
S
to

ry

EN
Press Service
Directorate for the Media
Director - Spokesperson : Jaume DUCH GUILLOT
Reference No.: 20090504STO54873
Press switchboard number (32-2) 28 33000 www.elections2009.eu - 1/2

"Internet has to be free, but not
regulation free" - Harbour on telecoms
package
"The telecoms package has never been about anything to do with restrictions on the
internet," Malcolm Harbour told us ahead of Parliament's debate Tuesday on the tele-
coms package, which aims to reform the existing European electronic communica-
tions framework. The new legislation will ease the use of electronic communications
services for European consumers, and the measures taken on users' internet access
will have to respect their fundamental rights.

Mr Harbour, is guiding the consumer protection-related issues of the proposed legislation
through parliament. Other aspects involve radio spectrum measures and the creation of
a body to step up co-operation between national regulators to tackle telecoms regulation.
Read the interview and tell us what you think about policing the internet.

One of the last outstanding issues during the talks between MEPs and Ministers was
measures regarding access to electronic communications services. How do the new
proposals concern users' internet access and use?

This directive package has never been about copyright enforcement. The Parliament cannot
impose on a country conditions about how it organises its judicial system. That is a basic
element of subsidiarity.

What we have done is to make it absolutely clear that the right to access the internet is part
of European citizen's fundamental rights and so the Convention on European Rights and
Fundamental Freedoms will apply.

Issues about limiting access to website are dealt with by national governments. There is not
a European prescription on this matter. For example in France you cannot access a website
that sells Nazis memorabilia; the French government decided that.

What we can do at European level is to make a general requirement for consumers to have
information about sites that are restricted, so you as a consumer are entitled to know if a
provider is limiting access to certain sites and for what reasons.

You might choose to have a service-limited package; nobody has ever suggested that we
have a general rule that if you buy an electronic communications service package you will
have access to everything. That's like saying that if you have a bookshop you are legally
obliged to stock every book.

According to rumours in cyberpsace the proposed new rules will impose conditional
access to internet, providers will be able to limit the number of site you're visiting and
Skype could be blocked. Is Internet freedom really at risk?
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That's pure fantasy. The Telecoms package has never been about anything to do with re-
strictions on the internet. I am astonished to see this remarkable text from Black-out Europe.
There is absolutely nothing in this proposal that says anything about that.

What consumer-friendly measures are there?

Information will be much more transparent and open, making it easier for consumers to
change service providers. In the precontractual information they will have to know if they are
tied in for a service for a particular time. Also operators will not be able to tie in users for more
than 24 months, because in a very fast moving world like the internet that's a disincentive
to change.

Alongside that it will be easier for people to transfer their telephone number from one service
provider to another; that has to be done within one working day. We have also stepped
up the quality of the emergency service, you will have caller location information on your
handset, which could be a life or death issue.

We have also strengthened price transparency, availability of price comparison websites,
and the ability of the national regulators to oblige operators to provide service access for
disabled people. Consumers will be able to request a price cap when their usage reaches a
certain amount during a month. If your personal data is released inadvertantly by commu-
nications providers onto the internet they have to give you a proper notification of that.

How much should the Internet be policed, if at all?

Clearly the internet has to be policed because it is being used for illicit activities such as
terrorist activities, child pornography, child trafficking and so on.

The basic principle is that internet always has to be a free internet, but it is not completely
regulation free.

Do you think the internet should be policed? Tell us your views by clicking on the link
below.


