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Shopping
There are no limits on what you can buy and take with you when 
you travel between EU countries, as long as it is for personal use 
and not for resale. To determine whether tobacco and alcohol 
are for personal use, each country can set guideline levels. If you 
carry a larger quantity of these goods, you may be questioned 
to check that you have no commercial intent. These guideline 
levels may not be lower than:

800 cigarettes; 400 cigarillos; 200 cigars; 1kg of tobacco;  
10 litres of spirits; 20 litres of fortified wine (such as port or 
sherry); 90 litres of wine (of which, a maximum of 60 litres of 
sparkling wine); 110 litres of beer.

Driving licence
A valid driving licence issued in an EU country is valid through-
out the EU. Thanks to directives adopted by the European Parlia-
ment as from 2013, all driving licences will be issued in a single
EU-wide credit card format.

Motor insurance
Wherever you are travelling in the EU your car insurance policy
will automatically provide the minimum cover (third party lia-
bility) required by law. This also applies to Iceland, Liechtenstein 
and Norway.

Healthcare
As an EU national, if you are suddenly taken ill or have an acci-
dent during a temporary visit to any EU country, Iceland, Liech-
tenstein, Norway or Switzerland, you are entitled to the same 
public healthcare services as the residents of the country you 
are visiting.

A European Health Insurance Card simplifies procedures, cuts 
red-tape and helps to speed up the reimbursement of costs. If 
you do not yet have a card, get it free from your local social se-
curity or sickness insurance office.

 To contact 
the emergency 
services in any EU 
country from 
any phone, fixed 
or mobile, dial 112, 
free of charge.

Should you have doubts concerning your rights 
while travelling across EU, contact Europe Direct 

central information service calling 
toll-free number:

00 800 6 7 8 9 10 11
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Roaming
Calling abroad thanks to the regulations adopted by the Euro-
pean Parliament has become cheaper and will be even cheaper 
in the future. Since 1 July 2012 new EU roaming rules have low-
ered cost of making calls when abroad in the EU to maximum 
0.29 euro + VAT, and for calls received - 0.08 euro + VAT.  As from 
this date also the cost of using data services has been capped 
0,70 euro + VAT for megabyte of data download.

Air passenger rights
When you take a plane from an airport in the EU with any carrier 
or when you arrive in the EU on a flight operated by a carrier 
registered in the EU - or in Iceland, Norway or Switzerland, you 
are protected by EU law adopted by the European Parliament. 
If you are denied boarding or your flight is cancelled, over-
booked or seriously delayed (>5hours), you have the right to 
choose between being rerouted to your final destination, un-
der comparable transport conditions, or having your non used 
ticket reimbursed and, where relevant, a return service to your 
first point of departure (you may be entitled to compensation 
of 250 - 600 euro, depending on the distance of the flight, un-
less the problem with its operation was caused by extraordi-
nary circumstances).
 
Entitlement to refreshments, meals, communications (such as 
a free phone call), and, if necessary, overnight stay, depends on 
the flight distance as well as the length of delay and applies 
regardless of reasons causing problems with the flight.

European Parliament represents the voice and interests of 
citizens of the European Union by co-deciding the European law.  
It seeks in particular to ensure full use of one of the fundamental 
civil principles of the EU: Freedom of Movement.
Lack of border controls, common currency, safe shopping, public 
transport passengers’ rights, cheaper roaming, healthcare across 
the EU established a list of achievements we enjoy thanks to EU 
regulations and directives adopted jointly by the Parliament and 
the Council of the EU. European Parliament serves as their guard-
ian and tries to further facilitate the lives of millions of Europeans.

Identity Card or Passport?
There are no longer any frontier controls at the borders between 
22 EU countries thanks to the Schengen rules which are part of 
EU law. These rules remove all internal passport controls for 400 
million people over an area of 4 312 099 km2 and establish ef-
fective controls at the external borders of the EU and introduce 
a common visa policy. 

Poland joined the Schengen area on 21 December 2007 (30 
march 2008 for airports and sea borders). All EU Member States 
(plus Iceland, Norway and Switzerland) are full Schengen mem-
bers except for Bulgaria, Cyprus, Ireland, Romania and the Unit-
ed Kingdom. You should carry a valid ID card (or passport) while 
travelling to all EU Member States.

Rail passenger rights
If your train is cancelled or delayed at least 1 hour you can:
< cancel your travel plans and request immediate  
 reimbursement of the full cost of your ticket (or of the part  
 of the journey not made) as well as return service to your  
 first point of departure for the part of the journey you  
 have already made, if the delay implies that you can no  
 longer fulfil the purpose of your trip.
< ask your carrier to be re-routed to your final destination  
 at the earliest opportunity, or at a later date of your choice
< continue your journey, despite the delay, along the  
 planned travel route and keep entitlement to compensa- 
 tion of 25% of the ticket fare, if the train is between  
 1 and 2 hours late or 50% of the fare, if the train is delayed  
 by more than 2 hours. If you consider that your passenger  
 rights have not been respected, you can complain to the  
 railway undertaking which has to reply within one month.

Bus passenger rights and rights of passengers  
travelling by sea and inland waterways
As from 1 March 2013 bus passengers of long-distance sched-
uled services (250 kilometres or more) would be compensated 
50 % of the ticket price following more than 2 hours’ delay or 
cancellation and provided hotel accommodation should con-
tinuation of their journey were not possible. Similar regulations 
covering travelling by sea and inland waterways will enter into 
force on 18 December 2012.


