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History 
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Updated information 

 
Please note that in Annex III - Financial Identification Form the link to our webpage has been 

replaced by an xls-Table. 

 

 

Question 6: 
 

Question: 
Do you require just texts prepared for voice-overing OR directly voice-overed audio files? 

Answer: 
As mentioned in point 3.4.1 of the Specifications you need to prepare just the final voice-over 

text ready to record. Recording audio-files is not included in this contract. 

 

Question 7: 
 

Question: 
Are you going to be ready to send us all texts prepared by the Translation DG in all languages 

or you suppose we will work with English first? 

Answer: 
In general you will work in English first. After approval of the EN versions, the texts will be 

translated by the Translation DG. Upon receipt of the translated versions the requested 

services of task 3.4.5 have to be done. 
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Question 8: 
 

Question: 
Regarding your requirements to provide 2 native English (UK) writers and 2 native English 

(UK) editors - can we use just 2 experienced experts for this 4 positions (fulfilling all criteria) 

Answer: 
Yes, if they fulfil all criteria. However, as mentioned in point 15 - Award Criteria - enough 

human resources shall be available to assure back-up. 

 

Question 9: 
 

Question: 
What is the anticipated volume of content (pages or documents) in a given day or week? 

Answer:  
The estimate of time requested is intended to suggest an anticipated working calendar for the 

successful tenderer in line with our internal constraints. Full planning will be outlined on the 

signing of the contract.  

 

Question 10: 
 

Question: 
What percentage of content will be: 

i. Created as new from the contractor 

ii. Edited from existing content by contractor 

iii. Copyedited from existing content by contractor 

Answer: 
i. We will provide all content 

ii. 40% text to edit 

iii. Rest will be script-written from content provided by us 

 

Question 11: 
 

Question: 
Are you anticipating a full-time team (consisting of the project manager and editorial team as 

noted) 

Answer: 
We expect continuous service with interruption. 

 

Question 12: 
 

Question: 
How are you currently performing the editorial services 

Answer: 
In-house with native speaker who is an expert in museum communication/learning. 
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Question 13: 
 

Question: 
How are your currently performing your translation services? 

Answer: 
In-house with DG Trad, translation services of the European Parliament. 

 

Question 14: 
 

Question: 
Are you currently using outsourced services for this work and if so who is providing? 

Answer: 
No, this is the first contract of this type. 

 

Question 15: 
 

Question: 
What is your expectations regarding billing?  Are you anticipating monthly billing by hour or 

by piece or other means? 

Answer: 
As stated in Article I.4 - Price and Payment - § 4 of the draft contract, request for payment 

are admissible upon receipt of the deliverables per order form. Payment will be based on the 

unit prices of the price list of Annex VIII (to be completed). 

 

Question 16: 
 

Question: 
Please confirm that the work can be performed remotely or on the contractor’s premise. 

Answer: 
As stated in point 3.6 - Place of performance of services - of the specifications we confirm 

that the services will be performed on the premises of the contractor. 

 

Question 17: 
 

Question: 
You mentioned a date of 5.5.2014.  Is that to submit a supplier’s intent to participate or the 

receipt of the actual proposal or quote? 

Answer: 
As stated in point 6 - Time limits and procedure for the submission of tenders - the closing 

date is the date to submit an offer. 

 


