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Annex I: Technical specifications 

 

1. TITLE OF CONTRACT 

OPERATION, MAINTENANCE AND UPGRADE OF THE PRESS ROOM OF THE EUROPEAN 

PARLIAMENT IN STRASBOURG 

 

Reference: COMM/ME-DIR_A/FWC/2014/4 

 

2. INTRODUCTION  

The European Parliament's press room (EP press room) in Strasbourg is a working area for journalists 

providing 250 positions with specific equipment. It forms part of a suite of rooms used for journalists' 

activities, located on levels 0 and -1 in the north section of the Louise Weiss (LOW) Building in 

Strasbourg. The complex consists of two work rooms with a help desk on level 0, a reception room on 

level -1, offices for press agencies on levels -1 and 0 of the tower area of the LOW Building, operation 

rooms and control rooms. 

 

Certain functionalities of the press room are managed by an external contractor. Hereinafter this operator 

is referred to as ‘the Contractor'. 

 

3. DETAILED DESCRIPTION OF THE OBJECT OF THE CONTRACT  

3.1 Areas concerned and general responsibilities  

The press room is an area spread over two levels and comprising the following: 

– a Contractor's reception area (level -1) , 

– an area accommodating 250 individual workstations fitted with specific equipment on levels 0 and -1; 

the number of workstations may not be reduced, 

– service rooms (office, storage and maintenance room, distribution frame room and server room), 

– press helpdesk at level 0 managed by EP press room officials. 

 

It has the following special equipment: 

 

– racks for journalists (RPJs) at the individual workstations (on levels 0 and -1), 

– desktop equipment for journalists (TPJs), located on level 0, 

– printing equipment (PC and printers) and various office tools (fax), on levels 0 and -1, 

– the management and communication equipment required at the Contractor's reception on level -1, 

– an assembly of viewing screens linked to a display system, 

– a general sound system (public address system) with a microphone in the press helpdesk area, 

– central technical tools for the telephone, display and sound systems located in the relevant service 

rooms. 

The general 'buildings' equipment is managed by the European Parliament's services: power supply and 

VDI networks, air conditioning, security, fire safety, access control, technical building management, 

lighting, interior fittings and furniture.  
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Contractor's reception area and press agency offices 

1 counter, 22 telephone booths (2 of which with disabled access), 1 self-service area and a number of 

agency offices.  

 

The Contractor will be responsible for: 

– managing and operating the technical systems installed, 

– supplying services that Parliament provides for journalists, 

– ensuring that all technical systems function smoothly overall. 

 

The Contractor will be required to provide the following services: 

– assistance to journalists in matters relating to the use of tools and services made available to them, 

– supply of telephone communication and data transfer services; such as scanners, 

– technical management of working positions with their communication accounts, 

– distribution of video and audio feeds to the journalists' workstations and press agency area, 

– leasing of various connections (XDSL and other connections). 

 

General buildings equipment such as electrical and VDI networks, air-conditioning, security, fire 

detection, access control, technical building management, lighting, interior fittings and furnishings are 

dealt with by Parliament’s services. 

3.2 Users  

Accredited journalists  

The press room may be used by journalists accredited by the European Parliament. They will cover 

parliamentary plenary sessions on a regular or occasional basis from either a position in the press room 

or from an agency office.  

 

Officials 

A certain number of places in the press room are reserved for officials from the European Parliament’s 

Press service.  

3.3 Periods in which the press room is in use 

In principle, the press room is permanently open during the four days of plenary session, from the 

Monday afternoon to the Thursday evening. The operating timetable is dependent on Parliament's 

activities; adjustments are possible. During busy periods on Tuesdays and Wednesdays assistance will be 

provided from 09.00 to 01:00 in the morning of the following day. 

  

The services will be provided to journalists by two types of staff of the Contractor:  

- reception and technical staff.  

 

The Contractor will be required to provide staff as follows: 

– Monday from 13.00 to 19.00 - two reception staff and two technical staff, 

– Monday from 19.00 to 23.00 - one reception staff and one technical staff, 

– Tuesday from 08.30 to 20.00 - two reception staff and two technical staff, 

– Tuesday from 20.00 to 01.00 - one reception staff and one technical staff, 

– Wednesday: same arrangements as Tuesday, 

– Thursday from 08.30 to 15.00 - two reception staff and two technical staff, 

– Thursday from 15.00 to 20.00 - one reception staff and one technical staff. 
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3.4 Periods in which the press room is not in use 

As a rule, the press room will only be open during Parliament's plenary sessions in Strasbourg. 

Exceptionally, it may also be open for extraordinary events or at the European Parliament's discretion. 

 

In agreement with the European Parliament, the periods in which the press room is not in use will be 

used to carry out preventive maintenance services. 

3.5 Staff conduct 

It is pointed out that staff must comply with Parliament’s operating rules, particularly with regard to 

security, working hours and confidentiality. The Contractor will be required to be wholly responsible for 

the actions of its staff on Parliament’s premises. The European Parliament should validate the proposed 

list of staff. 

 

While complying with the need for technical competence and service to users, the staff provided by the 

Contractor should be as multi-skilled as possible. The Contractor's technical staff should therefore be 

able to perform simple reception tasks and the reception staff should also be able to carry out some basic 

technical operations. The aim is to have at least two people in the press room capable of meeting 

operational requirements at all times. 

 

Work related to the closing of the rooms will be carried out on the Friday following a plenary session and 

will require the presence of one member of the technical staff between 09.00 and 13.00. Similarly, work 

related to the preparation of a plenary session will be carried out on the Friday before a plenary session 

and will again require one member of the technical staff to be present between 09.00 and 13.00. 

 

In this regard, the Contractor will see to it that the requisite staff are present to provide the technical 

operations required, whilst complying with the legal working hours applied in France (for example, by 

organising shifts for technicians during this service period). Such shifts will be organised in agreement 

with the European Parliament and will be subject to a flow of information between technicians. 

 

The framework contract will cover a set of basic services provided at an all-in price, on the basis of 

periodic specific orders, and a part covering on-request services not included in the all-in price and 

subject to prior approval of a price quote submitted to Parliament by the Contractor. 

 

The price quoted per day or per half-day (basic service or service during an extraordinary event or by 

decision of the European Parliament) will be a unit price, and therefore no overtime may be billed.   

 

The Contractor will be responsible for ensuring compliance with regulations in respect of the French 

labour code. 

 

The Contractor will be required to take out insurance for himself and his staff against any physical injury 

and damage to property which may be incurred or caused in performance of their tasks. 

 

Parliament cannot under any circumstances be held responsible for the Contractor's staff, nor for the 

Contractor's obligation to comply with labour regulations. 

3.6 Shared responsibilities 

The European Parliament’s services deal with the technical building installations, any changes to the 

press room infrastructure, the journalists’ consultation booths, telephone services on Parliament’s 

internal network, Parliament’s IT services, voting display system and internal TV. 

 

The Contractor is provided by the European Parliament services with the particular equipment and 

supplies required for the press room services as printers, fax, etc. This equipment is managed and 

maintained in conjunction with the European Parliament’s services. 
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4. SERVICES TO BE PROVIDED  

4.1 General 

The Contractor will carry out one or more of the following overall tasks related to different modules: 

– provision of operational services for the journalists’ workstations (sections for which the Contractor is 

responsible), 

– provision of high speed internet and WIFI services in the press room and conference room integrating 

the connectivity offered by the EP, 

– billing of journalists for chargeable telephone use, together with all operations required to collect 

payment (settlement of bills by journalists), 

– a reception service and individual telephone services (telephone calls including reverse-charge calls, 

fax, internet, data transmission, scanning, etc.) with immediate payment for each call, 

– rental of XDSL lines to journalists for data or audio transmissions to their editors, 

– production of operating logs showing press room activity, 

– preventive maintenance and repair of the technical equipment and systems, 

– assistance for journalists in using the equipment provided in the press room, technical  advice as 

regards the connection of journalists' computer hardware and, possibly, assistance in programming 

communication software to the local WIFI network, 

– supervision and assistance of fax machines and scanners (paper loading, ink, jams, etc.), 

– management, operation and maintenance of all technical systems (including management of 

headphones) installed at the workstations in the press room. Management, operation and  maintenance 

of  the  PABX  (and  associated tools), 

– management, operation and maintenance of the press room distribution frame, 

– management, operation and maintenance of the workstations, the secure WIFI network, 

– Internet access and printing systems, 

– where appropriate, the Contractor will consult the market to find the best market price for parts or 

replacement items which are not covered by the basic all-in price but which are necessary for the 

smooth functioning of the press room, 

– where appropriate, the Contractor will manage purchases which are not covered by the basic all-in 

price. 

 

4.2 Structure of the contract  

This contract contains 6 modules, all of which may be ordered (activated and deactivated) separately. 

The Parliament can decide to order a whole module or parts of it.  

 

Module 1: Operator services for the telecommunication offered for free by the European Parliament as 

well as provision of telephone lines, data lines, XDSL connections for payable international 

communications to journalists in the press room. 

 

Module 2: Reception service and administration of payments by journalists of international 

communication and individual data lines not provided for free by the Parliament, as well as technical 

assistance services to the journalists.  

 

Module 3: Maintenance of the PABX.  

 

Module 4: Services related to the maintenance of IT applications and systems and office technology 

available to journalists in the press room, including the workstations and their displays, and the public 

address system. 

 

Module 5: Improvements including upgrades of the press room's WIFI system.  
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Module 6: Extra operation days such as the possible operation of the press room outside the normal 

working days e.g. for extraordinary events, or at Parliament’s discretion.  

 

Repairs, supplies or replacements: For problems not solved by first level interventions, Parliament may 

ask the contractor to look on the market for supplies or replacements of the failing equipment at the best 

market rates for the successful operation of the press room. The contractor will give an opinion on the 

basis of the quotations it has obtained (at its purchase price) for items or supplies not covered by the 

basic package. 

4.3 Deliverables per module: 

4.3.1 Module 1:  

 

Operator services for the telecommunication offered for free by the European Parliament as well as 

provision of telephone lines, data lines, XDSL-connections for payable international communications to 

journalists in the press room. 

 

This service is intended to allow journalists to have access to the national and international networks for 

voice telephony, data transfer and faxing. Access to this service will be possible either from the 

journalist's workstation or from dedicated areas in the journalists working room (level 0 and -1). 

 

The Parliament has decided to offer for free the calls to numbers with the dialling codes 03 88 

(Strasbourg) and 03 90 (Strasbourg area) as well as numbers internally in the Parliament.  

 

The cost of telephone calls or other information/data transfer services will be charged to each 

user/journalist (included in Module 2). 

 

The current configuration of the telephony platform is described in Annex II to this document. 

 

The EP reserves the right to provide in the future the phone line and or telecom access in the press room 

from its own internal phone line capacity and / or telecom connectivity; in this case the contractor will 

provide the journalists with a help desk service for the journalists' needs. Arrangements will be made 

between the contractor and the European Parliament to keep the payable services in place. 

 

4.3.2 Module 2:  

 

Reception service and administration of payments by journalists of international communication and 

individual data lines not provided for free by the Parliament, as well as technical assistance services to 

the journalists  

 

The purpose of this service is to give journalists access to the international network both for voice 

telephony and for sending data and faxes, and to provide technical assistance and support to journalists in 

the use of the equipment in the press room. For this module specialised technical staff and receptionist 

staff is required, to cover the regular opening hours of the press room as described in 3.3.   

 

4.3.2.1 Reception service and billing of journalists 

The purpose of this service is to assure receptionist and billing services for journalists. 

 

Cost of other chargeable telephone calls or other information or data transmission services not offered by 

the EP must be paid by each user/journalist to the contractor. 

 

The EP attaches importance to the communication costs that will be charged to the journalists. Therefore, 

the tenderers are invited to complete the annex III of the tender specifications "Tariffs". The tariffs will 
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be evaluated as described in the Tender Specifications (§15). The successful tenderer will follow the 

telecom market pricing trend during the whole duration of the contract. 

 

The modes envisaged for the management of these services are: 

 

‘Hotel’ mode: with an individual coded account with or without prepayment, continuous metering and 

billing on check-out. This is intended for the journalists working from a position in the press room. They 

will be given a code enabling them to make communications without going through the operator, and 

will be billed automatically for their communications through a named account managed by the 

Contractor. 

 

'Administrative' mode: for journalists or media working from the press agency offices. They will be 

allocated a code enabling them to make communications without going through the operator. They will 

be billed automatically for their communications through a named account managed by the Contractor. 

This is known as 'Permanent Administrative' mode. 

 

Telephone 'operator’ mode: for journalists who do not wish to open an account. They can ask for the 

communication to be set up by the Contractor in a booth that he designates (which will then be locked) 

and invoice to the user in real time. This is known as 'Operator' mode. 

 

Whichever mode is used, the Contractor will be solely responsible for managing the named accounts and 

for account settlement operations with the journalists. Under no circumstances can the European 

Parliament be held responsible for these operations, nor can it be called upon to intervene in the matter. 

 

As far as basic telephone communication is concerned, the journalists can only be invoiced for direct 

communication costs (call units). The Contractor will bear the fixed costs for installation of the basic 

lines (telephone, ISDN) and subscription for the journalists' basic communications and the Internet 

connection (and pass them on to the European Parliament as part of his service price). 

 

Should additional services be requested (such as XDSL communication), the Contractor will invoice the 

journalist for the full cost of the service, having informed the journalist of that cost in advance. 

 

Parliament reserves the right (should it decide to do so) to make available to the Contractor all the 

external connections for the telecommunications network. 

 

The Contractor will provide the following services in particular:  

– a help-desk service and individual telephone services (telephone calls including reverse-charge calls, 

fax, internet, data transmission, etc.) with payment for calls, 

– billing for chargeable telephone use except for calls to the area of Strasbourg and to Parliament, since 

these are paid for directly by Parliament, 

– rental of XDSL lines to journalists for data or audio/video transmissions to their editors. 

 

The EP reserves the right to provide in the future the phone line and or telecom access in the press room 

from its own internal phone line capacity and / or telecom connectivity; in this case the contractor will 

provide the journalists with a help desk service for the journalists' needs. Arrangements will be made 

between the contractor and the European Parliament to keep the payable services in place. 

 

4.3.2.2 Technical assistance to journalists 

These services consist of providing the journalists at their workstations with simple office technology 

facilities messaging (Last Minute News, or LMN), the PABX of the press room, internet access from the 

secure WIFI network in the press room and the conference room.  

 

The Contractor must provide technical assistance to journalists including: 

– the operation of all the related technical systems (including headphones) at the workstations in the 

press room and the other areas in question,  

– the operation of the workstations telecom accesses and the print systems equipment,  
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– operation of the public address and display systems (Parliament’s officials are responsible for 

designing and managing the content), 

– supervision and management of printers, scanners and fax machines (including any self-service fax 

machines provided by Parliament) and routine assistance (paper, paper jams, etc.). 

 

4.3.2.3 IT, office technology and internet access  

Office technology service 

 

This service is intended to allow journalists to print from specific positions set up in the press room, and 

to access the Internet (and their email) free of charge via a dedicated, secure WIFI network in the press 

room. The press room is equipped with wired internet access points enabling journalists to send and 

receive large files when needed. These services shall be supplied in accordance with state-of-the art 

technologies. 

 

The press room has a specially created LAN from the press room’s local servers, a VDI network and on 

its own WIFI network, which may be accessed in the press room.  

This LAN, the services it supports and its external access (internet) will be administered and run by the 

Contractor both as regards the hardware and software infrastructure and as regards the services provided 

and different users’ access rights. 

 

It is the Contractor’s task to maintain the service life of this installation by providing all the necessary 

maintenance and upgrades and by suggesting possible improvements over time. 

 

The Contractor must provide the following services:  

– explanations and descriptions of the facilities and services that come with this equipment, 

– management of the consumable for printers/scanners/faxes, 

– coordination with EP's internal services for support/repairs on air-conditioning, lights, power supply 

etc., 

– technical advice on interfacing with the journalists’ computer equipment, and any assistance required 

in programming the communication software to the ISDN-XDSL and local WIFI network, 

– the management - operation of the local WIFI network, 

– internet services on the WIFI, 

– internet system services such as the precautions for protecting the users, traceability of users 

according EU rules on internet access logging and system ruling management for services put at 

disposal by the Parliament as there are: DMZ access to the Europarl website content, 8Mb (or more) 

internet access to the internet provider and the backup link for internet balancing and backup with the 

Parliament's Brussels press room systems, 

– the management of all the technical systems (including headphones) at the workstations in the press 

room and the other areas in question,  

– the computer servers and other central technical equipment, 

– the display systems, 

– internet services at each working place.  

 

The EP reserves the right to provide in the future the WIFI access and or internet access in the press 

room from its own internal WIFI network / internet connectivity; in this case the contractor will provide 

the journalists with a help desk service to establish WIFI connection between the journalists' devices and 

the WIFI system of the EP. 

 

Free access PCs 

7 PCs on level 0 to be used freely by journalists, with 2 printers and 1 server, together with the relevant 

software, 4 printers (2 on level 2, 2 on level -1) accessible via the LAN WIFI network and/or directly  

(stand-alone). The PCs will be secured in terms of OS access and regularly purged by the Contractor.  

 

The technical details of the equipment in place are provided in Annex II to this document. 

 

WIFI system 



 

8 
 

The Contractor will be responsible for: 

– setting up, equipping and configuring a LAN and a network via WIFI in the working room for 

journalists, secured with a Firewall and allowing broadband Internet connection and access to VOIP 

services, leasing of a line for Internet access; the current capacity is 8Mbls, but the Contractor must 

plan for it to be expanded in line with changes in connectivity use by journalists, 

– operation of the European Parliament's broadband link between Strasbourg and Brussels, to make use 

of the pass-band leased for Brussels (interface with the Brussels firewall to be arranged with DG 

ITEC (Parliaments' Directorate General for Information Technologies) in coordination with the EP’ 

Media Directorate and direct access to Europarl website pages. This link is made available by 

European Parliament's services. 

 

During the contract the EP may decide to provide the press room WIFI from its own capacity.  

If so the contractor will be informed in time.  

 

4.3.2.4 In house television service 

The  in house cable  television  system  is  supplied  and  managed  by the  European  Parliament's   DG 

ITEC services. 

 

This service allows journalists to see and hear one of the many national TV channels and internal video 

broadcasting by DG ITEC and the EP’ Audiovisual Unit. These channels may be European or 

international television channels or broadcasts produced by the European Parliament’s Audiovisual Unit. 

The range of channels available is decided by Parliament. 

 

In particular, this service offers live transmissions from meetings, particularly those in the Hemicycle, in 

all the official EU languages. The images can be viewed by users either on the screen at their workstation 

or on screens around the press room (for live transmissions of sittings or meetings, equipment's 

maintained by internal services of the European Parliament).  

 

The workstations (for journalists and officials) are served through patching distribution frames located in 

the technical area from a matrix. Parliament is responsible for the signals as far as this distribution frame, 

while the Contractor is responsible for the signals from the distribution frame to the displays of the 

workstations. 

 

The bank of screens is also directly cabled. 

 

The Contractor’s only role here is to advise users and to check that the service is operating correctly.  

 

If the signal feed fails the Contractor must refer the problem to DG ITEC’s engineers. If the cause of the 

breakdown is a faulty set top box, it must be replaced with a standard replacement by the Contractor (the 

only one authorised to work on the racks) and returned to DG ITEC.  

 

During the contract the EP may decide to replace the existing infrastructure; if so the contractor will be 

informed in time.  

 

4.3.2.5 PABX services 

The contractor will manage all the technical equipment provided and needed, in particular: 

– a PABX (a detailed description in annex II to this document) the general telephone distributor, 

comprising panels of RJ45 sockets, 

– removable jumper wires allowing any changes to be made without disconnecting the distribution 

cables, 

– patching of lines on the press room network, 

– two digital operator’s consoles,  

– various peripherals essential for press room activity, 

– the telecommunications equipment and connections in the consultation rooms, 

– the telephones on the workstations.  
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During the contract the EP may decide to provide the press room with infrastructure from its own 

capacity, if so the contractor will be informed in time.  

 

4.3.2.6. General distribution systems 

 

Public address system 

A public address system can be used to:  

– page individuals, 

– broadcast messages of general interest. 

 

 

The system consists of: 

– modulation sources for the microphone at reception – the amplification system, 

– broadcasting through loudspeakers in the journalists’ work area. 

 

The Contractor must ensure the management of the public address system. Parliament’s officials are 

responsible for designing and managing the content. 

 

Displays 

The video monitors and graphic display units in the room will make it possible to distribute: 

– video images put out by the cable television system and their screens used for distributing lists of 

speakers ('carton'), meetings and agendas (a total of 12 on level N 00 and 10 on level N-01). These are 

managed by the European Parliament's DG ITEC services,  

– 1 LMN distribution workstation (see below), for which technical management will be provided by the 

Contractor, 

– the results of votes whose display is managed by the DG PRES and DG ITEC (5 on level N 00 and 5 

on level N-01), possibly to be extended in number, 

– the clock displays, these circuits are managed by the European Parliament's Buildings Service (two 

on level N 00 and two on level N -01). 

 

The European Parliament's  'Last Minute News' (LMN) programme comprises text information placed in 

pre-defined made-up pages. The equipment will include a composition workstation and a workstation 

managing distribution. 

 

The Contractor will be responsible for the operation and maintenance of the equipment (composition 

workstation, workstation managing distribution): 

– 40" LCD screen fed by a simple, user-friendly display system via a PC for displaying messages 

general interest for journalists, 

- 40" LCD screen in the corridor next to the document distribution desk for displaying the press 

conference programme. 

4.3.3 Module 3:  

 

Maintenance of the PABX  

 

The maintenance will be carried out by the contractor and must provide the following services: 

 

Preventive maintenance once a year, consisting of: 

– checking the automatic exchange (integrity of rack, cards and software) with back-up, 

– testing the management terminal, 

– testing the power unit, cleaning the fans etc. 

 

The EP reserves the right to provide the telecom communication to the press room; in this case the 

contractor will not have to maintain the PABX of the press room. He will not have to provide a 

connectivity of standard telecom lines from an external telecom provider. 
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Corrective maintenance:  

– level 1 faults will be dealt with by the on-site maintenance technician within two hours, 

– for level 2 faults (major breakdowns with over 50% loss of functionality) action will be guaranteed 

within four hours of notification, 

– on-site  maintenance  (most  important  items)  enabling  minor  faults  to be put right as quickly as 

possible.  

 

This will include at least the following equipment: 

– for the PABX: a UA 32 card, a Z24 card, a PRA2 card and a BRA2 card, an Alcatel 4034 set and an 

ATB 2 card, 

– for the journalists' workstations: two complete sets ready for standard swap and as many cards and 

other elements as the Contractor deems sufficient. 

 

During the contract the EP may decide to provide the press room with infrastructure from its own 

capacity, if so the contractor will be informed in time.  

4.3.4 Module 4:  

 

Services related to the maintenance of IT applications and systems and office technology available to 

journalists in the press room, including the workstations and their displays, and the public address 

system. 

 

Maintenance concerns both: 

– the preventive and corrective maintenance of technical equipment and systems (preventive 

maintenance of the PABX in separate module - module 3)  

– user-driven modifications to the IT applications and services in the press room.  

 

The scope of the maintenance described above generally includes any equipment (central or terminal) 

and any infrastructure (hardware and software) in the press room. 

 

The equipment in question is therefore the equipment defined in these specifications and in the 

description of the technical systems in particular: 

– tools provided in the form of a removable rack at the workstations, both as a rack and as a component 

thereof (monitor, software control, keyboard, data read/write media, telephone, plugs and jacks, 

internal and external cords, electrical protection for the workstation), 

– table-top tools provided for the officials and at reception, except for the equipment (telephones, PCs 

and where appropriate screens, etc.) managed by Parliament’s IT department, 

– central tools (distributors, network assets, servers, WIFI equipment, monitoring and supervision 

stations, etc.) not directly managed by Parliament, 

– display, public address and video equipment. 

 

Should European Parliament decide during the contract to provide certain infrastructures from its own 

capacity then the contractor will play an intermediate communication role between the journalists' needs 

and the relevant internal services of the European Parliament. 

 

Preventive maintenance of equipment  

For all the equipment, preventive maintenance carried out every month before the plenary session covers: 

– regular functional tests,  

– the corresponding settings (colour test charts, buttons, time-outs, alignment of fax and printers, etc.), 

– mechanical and electrical checks, 

– systematic and periodic (at least annual) measurements of work levels, received and distributed signal 

quality, performance in processing calls and traffic flow. 

 

First level technical intervention and corrective maintenance  
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It is expected that minor breakdowns to be repaired as quickly as possible, level 1 faults will be dealt 

with by the on-site maintenance engineer, who must take action within 30 minutes and for level 2 faults 

(major breakdowns with more than 50% of function lost) action must be guaranteed within less than four 

hours of being requested. 

 

This service involves troubleshooting and repair of faulty equipment. It covers:  

– taking out and removal, 

– transport,  

– standard replacement or repair,  

– temporary replacement equipment if necessary, 

– reinstallation of the faulty part when repaired, 

– monitoring of start-up to nominal operating level. 

 

1. under the normal conditions of use of the equipment and systems. Where equipment supplied by 

the Contractor has been deliberately damaged or has disappeared as a result of theft or by accident, the 

Contractor will propose a replacement (see below 4.3.7 repairs, supplies or replacements); 

2. for breakdowns identified and reported (by the Contractor’s staff, by users or by Parliament 

personnel). The Contractor must perform an immediate diagnostic procedure and, depending on the 

seriousness of the breakdown, may carry out on-site repairs or standard replacement for material for 

which the Contractor is responsible. Whatever it chooses, the Contractor must ensure a return to nominal 

operation of the services for which the Contractor is responsible within thirty (30) minutes of the 

breakdown being reported.  

 

The Contractor must make whatever arrangements it needs in order to achieve this objective. If it wishes 

it may keep at a nearby location (in the maintenance area, for example) a stock of spare parts in addition 

to the existing stock, the inventory for which will be handed over during the mandatory visit. It will then 

remain responsible for keeping this stock supplied and secure. 

 

4.3.4.1 Maintenance of IT applications and systems 

This involves the corrective maintenance of and user-driven modifications to: 

– hardware (screens, WIFI system, back-up system, various peripherals, etc.), 

– installed applications where these are not maintained directly by the supplier or by the European 

Parliament.  

This may relate to ‘proprietary’ applications:  

– computerised management of the PABX display system,  

– office applications,  

– or applications specially developed by or for the European Parliament (LMN, for example), 

– by the Contractor (overall management of the press room, computerised maintenance log, etc.), 

– configurations of the client workstations, servers, databases, back-ups, etc., 

– the rules for the administration and operation of the system and the network. 

 

The corrective maintenance of the IT systems is to be understood under the same terms as that of the 

equipment and under the same conditions as those described above. 

 

User-driven modifications relate to the possible addition of supplementary functions at Parliament’s 

request. 

 

The financial conditions relating to the user-driven modifications will be covered in a separate order 

form each time they are requested. 

 

Should the corrective maintenance or user-driven modifications concern applications specially developed 

by or for the European Parliament (LMN, for example), the Contractor will contact the 

designers/installers of the system in question in order to: 

– arrange for them to provide training for the Contractor’s engineers and IT technicians at the 

Contractor’s expense,  
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– obtain the right to alter the application without violating the terms of the supplier’s guarantee or 

contravening copyright,  

or  

– arrange to sub-contract the maintenance to the company which supplied the application and/or system, 

and monitor the installation of software patches. 

 

4.3.4.2 Maintenance of VISICABLE equipment   

The Contractor will provide first- and second-level maintenance of all the equipment from connections 

between the technical room and the users in the press room. First-level preventive and corrective 

maintenance will be provided by the maintenance technician, while second-level maintenance may be 

sub-contracted by the Contractor. 

Maintenance of the VISICABLE equipment provided by the European Parliament's  DG ITEC concerns:   

– a set of four video switching racks (VISICABLE technology), equipped with 192 multiplex 

connections enabling 256 TV and radio stations to be distributed to 384 sockets with the control 

equipment linked to the four video switching racks, 

– a VISICABLE technology audio automatic exchange equipped with 16 inputs and 374, 

– sockets with control equipment (2 charging sets, 1 automatic exchange control, 1 Novell) 

– 4.11 server, a parameterisation and maintenance control unit, 1 invoicing server, 1 video management 

concentrator, 1 audio management concentrator and all the active elements enabling interconnection 

of equipment (hub, modem).  

 

4.3.4.3 Updating of plans and monitoring of equipment movements 

The Contractor will be in charge of updating the plans on Parliament’s software and database 

(AUTOCAD training required) in line with minor modifications made during the year. 

 

All equipment movements (internal or external) will be reported to the European Parliament officials 

responsible. 

 

4.3.4.4 Installers’ guarantees 

In the event of the breakdown of equipment under guarantee, the Contractor will take any safeguard 

measures necessary. These arrangements must not interfere with continuity of service, which the 

Contractor must provide in all circumstances. 

 

The Contractor must ensure that it does not take any action likely to prevent the application of the 

guarantees for the equipment or system in question. To that end, the Contractor: 

– is assumed to be familiar with all the general and particular statutory guarantees annexed to the supply 

contracts for the installations. It must ask the European Parliament for details of these, 

– will immediately alert the European Parliament to the action to be taken to make a claim under the 

guarantee, where appropriate, 

– will make any arrangements necessary with the manufacturer and/or installer, during the guarantee 

period, to coordinate any action taken by either party, in order to meet its obligation to provide a 

continuous service. 

 

Finally, any part replaced by the Contractor must be covered by a guarantee. This should be mentioned in 

the maintenance report (and/or log), stating the date on which the guarantee took effect and its duration. 

 

a) During the guarantee period (Applicable for module 5) 

During the guarantee period for the press room systems and equipment, the costs of replacing or 

repairing faulty parts are covered by the manufacturer/supplier’s guarantee.  

 

The Contractor, to which Parliament will subrogate its rights and actions in respect of the 

manufacturer/installer, will contact the latter in order to recover any costs resulting from the fault. 

 

During this period only the following costs will be charged to the European Parliament: 
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– the costs of replacing equipment stolen, broken or damaged deliberately or by accident (storm, 

lightning, flood, fire, attack). 

 

Upon signature of the contract Parliament will issue the Contractor with a summary table of all the 

equipment and systems in question, stating for each one: 

– a detailed description of the equipment, 

– the name and address of the supplier, 

– the start and end dates of the guarantee. 

 

The European Parliament will send the manufacturers/installers a letter subrogating its rights of 

ownership to the Contractor, where appropriate, and will provide the Contractor with a copy. 

 

The European Parliament reserves the right to negotiate with the manufacturers/installers an extension of 

the guarantee for the equipment and systems they have supplied. Where the guarantee is extended, the 

European Parliament’s contractual rights will be subrogated to the Contractor under the same conditions 

as for the initial guarantee period. 

 

b) After the guarantee period 

The Contractor is required to inform the European Parliament at least three (3) months in advance 

whenever the guarantee period is coming to an end. 

 

This written notification must give the following information: 

– description, type and condition of the equipment/component concerned, 

– end date of the guarantee, 

– a request for the European Parliament to decide whether to extend the guarantee. 

4.3.5 Module 5:  

 

Improvements including upgrades of the press room WIFI system  

 

The contractor may be asked to make a number of proposals to improve the existing system. The 

following requests below are separable in module 5 (upgrades). 

 

The contractor will split his proposals so that the Parliament can decide to engage one or more of the 

proposed elements as there are: connectivity; quality management; distribution; network upgrades; others 

in terms of hardware / software / configuration / installation. 

 

4.3.5.1 Upgrade of Internet connectivity  

Upgrades of the Internet capacity to enhance access speed (bandwidth). The existing platform offers an 

8mb/s Internet connection.  The contractor is invited to offer by step(s) of upgrades a larger internet 

connectivity capacity (f.e. 10 - 12 - 14 to 20 Mbps). In his answer the contractor will provide the same 

step(s) in the module 1.  

 

4.3.5.2 Upgrade of WIFI connection  

The tenderer should propose upgrades to the current WIFI system - allowing journalists to profit from a 

high quality and high speed connection for professional use on several devises at the same time. As 

journalists' needs are constantly evolving with new technology, the proposed solution should be 

expandable and adaptable to meet these needs.  

 

The actual infrastructure is based on Cisco 56Mbps access points. 

 

The proposal shall be based on a technology of 450Mbps and WIFI 802.11 abgn access points and 

installed on the 0 and -1 floor of the press room to cover the whole press room. A separate proposal line 

including installation will be made for the press briefing room and another for the press bar.  
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The addition / replacement or upgrade of the existing switches and controller as well as the aspect of 

redundant power supply and spare unit has to be taken in consideration for the proposals. 

 

4.3.5.3 Upgrade 'others' 

The tenderer is allowed to advise 'other' upgrade proposals, in his answer these proposals will be 

structured so that Parliament can pick one or more as an independent operational whole.  

 

This service includes for each hereafter described section: 

– studies until Parliament validates the plans, 

– supply of the necessary software and hardware, 

– installation of software and hardware, 

– configuration, 

– testing, 

– the provision of ‘as built’ files, 

– user training, 

– full warranty of parts and labour free of charge for 2 years from the date of acceptance of the 

installations. 

4.3.6 Module 6:  

 

Extra operation days, such as the possible operation of the press room outside the normal working days 

e.g. for extraordinary events, or at Parliament’s discretion. 

 

Apart from the working hours and days mentioned in 3.3 there are also extraordinary events 

(extraordinary sittings, elections etc.) where the press room tends to be busier than normal or where it is 

necessary to open the press room outside the normal opening hours. In such cases the Contractor will be 

notified at least one (1) working day in advance that the extraordinary event is being held. It is then 

required to supply the full range of contracted services. 

4.3.7 Repairs, supplies or replacements 

 

Repairs, supplies or replacements: For problems not solved by first level interventions, Parliament may 

ask the contractor to look on the market for supplies or replacements of the failing equipment at the best 

market rates for the successful operation of the press room. The contractor will give an opinion on the 

basis of the quotations it has obtained (at its purchase price) for items or supplies not covered by the 

basic package. 

 

5. REPORTS TO BE DELIVERED  

5.1 Maintenance report 

The contractor must maintain a detailed history of maintenance operations (date, nature of breakdown, 

who reported it, date, how fault was corrected, engineer’s signature, etc.) which it will make available to 

the European Parliament. 

 

The contractor must create a unique electronic file (Office compatible) that must be completed for each 

servicing operation, and which must include: 

– a unique maintenance number, 

– the workstation or location reference, 

– the equipment checked and its serial and EP numbers, 

– the outcome, 

– parts replaced, 

– the upgrades carried out, 

– the signature of the technical manager who checked that the repair had been carried out, 

recommended changes to the equipment according to the manufacturers’ latest technical updates. 
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The register must be available on site and the European Parliament must be able to consult it at all times. 

 

The contractor will extract from this register the statistics needed in order to monitor the installation. If 

the contractor notices that a particular component has an abnormal breakdown rate, an expert technical 

assessment should be drawn up by the contractor who will propose to Parliament either a straightforward 

replacement, or replacement with a different type of equipment, explaining why this will give a better 

performance. 

5.2 Operating reports 

The contractor must provide a monthly report to the European Parliament and an annual statement of 

operations showing incidents in the period and suggested improvements. The reports must mention the 

contractor’s staff by name and their times and dates of attendance on site. 

 

These reports should contain statistics about the use of the press room workstations and telephone lines.  
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Annex II: 

 

Current configuration of the PABX for journalists in Strasbourg 
 

Telephony platform 
PBX Alcatel 4400 

R7.1 

– 1 UA32 card 

 
– 12 BRA2 cards (96 ISDN connections) 

 
– 8 PRA2 cards (210 connections) 

 
– 35 Z24 cards 

 
– 4760 management station 

 
– Geotel communication cost management application 

 
– Hotel function 

 
– Supply of analogue, digital and XDSL lines to the press agency offices  
– 22 telephone booths 
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Internet platform 
 

 
 

– 10 AP Cisco 1121G-E-K9 

 
– 1 switch Cisco WS-500-24PC 

 
– 2 ALTEON NORTEL SWITCH 2208 

 
– 2 CISCO 18416T1 

 
– 2 BROTHER FAX 8630P 

 
– 1 HPLASERJET P2015N 

 
– 1 CISCO 5508 SERIES WIRELESS 

 
– 1 NETASQ U250 APPLIANCE &EMBEDDED 

 
– 1 SWITCH CISCO WS-C2960-24LT-L 

 
– 1 UCOPIA ADVANCE 500 

 
– 3PCHP 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


