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1. INTRODUCTION 
 
These Specifications are an integral part of the documents drawn up for the invitation to 
tender for the contract referred to. The documents relating to the invitation to tender comprise: 
- a letter of invitation to tender (DOC 1); 
- conditions for submitting a tender (DOC 2); 
- Specifications and the annexes thereto (DOC 3); 
- and a model contract (DOC 4). 
 
These Specifications are supplemented by the following annexes, which are an integral part 
thereof: 

Annex I: General technical clauses 
Annex II:   Specific technical clauses 
Annex III: Budget sheet (to be filled-in and signed by tenderers) 
Annex IV: The European Parliament’s environmental policy (2 documents) 
Annex V:  Declaration on the tenderer's honour concerning the exclusion criteria 

and absence of conflict of interest 
Annex VI:   Financial identification form - supplier 
Annex VII:   Information sheet concerning consortiums of economic operators 
Annex VIII:   Declaration concerning subcontractors 
Annex IX:  Financial data sheet 
Annex X: Information sheet on selection criteria 
Annex XI:  Label to be affixed to the outer and inner envelopes when a tender is 

sent 
Annex XII: Technical annexes (plans, intervention conditions and indicative 

technical files) 
Annex XIII: Information on price revision - Index PPI NACE 26
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PART I – GENERAL INFORMATION 

 
 

2. SUBJECT OF THE CONTRACT 
 
In accordance with the provisions of Council Regulation (EC, Euratom) No 966/2012 of 
25 October 2012 on the financial rules applicable to the general budget of the European 
Union, the European Parliament has decided to issue this invitation to tender for the supply of 
IT equipment and consumables for the replacement hardware and IT infrastructure of its 
Visitors’ Centre, the Parlamentarium. 
 
In connection with this invitation to tender, Contract Notice 2014/5 126-223453 has been 
published in the Official Journal of the European Union S126 of 4 July 2014. 
 
 
3. DESCRIPTION, PURPOSE AND ESTIMATED VALUE OF THE CONTRACT 
 
3.1 General purpose  
 
The present call for tender aims at establishing a framework contract with a unique operator 
for the supply of all IT equipment, hardware components and consumables required to ensure 
smooth functioning of the Parlamentarium IT infrastructure and of the Hemicycle audio tour. 
It will mostly be used to replace defective or obsolete hardware and cover new hardware and 
consumable needs of the European Parliament Visitors' services.  
 
The successful tenderer may also be required to assist punctually the European Parliament in 
developing new IT installations in Brussels, or to provide hardware required to reproduce 
elements of the Parlamentarium exhibition in premises of the institution (Strasbourg site, 
Information Offices in the Member states).  
 
 
3.2. The Visitors facilities 
 

a) Parlamentarium 
 
In October 2011, the European Parliament inaugurated its new Visitors' Centre, the 
Parlamentarium.  
 
The Parlamentarium is a technologically advanced interactive exhibition with several 
experience areas which portray the history of European integration, the functioning of the 
European Parliament and the impact of her decisions on the daily life of citizens. The 
exhibition combines innovative design and fit-out with state-of-the-art media technology and 
interactive features. 
 
The Parlamentarium occupies an area of approximately 6.000 square meters in the Willy 
Brandt building on the Brussels campus of the European Parliament, half of which (3.000 
square meters) are used for exhibition purposes.  
 
The Parlamentarium is designed for individual audio-guided visits. Thanks to the use of 
modern technology, the exhibition is fully accessible in all official languages of the European 
Union (24 languages, plus 4 sign languages): Personal multimedia handsets (PMGs - Personal 
Multimedia Guides) that communicate via RFID technology with more than 300 interaction 
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points in the exhibition allow the visitor to access all information according to his/her 
language profile.  
 
The Parlamentarium also entails a number of special features for handicapped visitors.  
 
The Parlamentarium stretches over three floor-levels with the following functional/exhibition 
areas:  
 
- a Foyer entrance - once passed the welcome desk and security checks, visitors can access 

to a wardrobe area and restrooms before starting their tour. A PMG anti-theft system 
covers the area; 

- a Prologue area - where the visitors get their PMG configured in their preferred language 
and familiarise with its use; 

- a Visions area - where they get introduced to the visionaries who mobilised to start 
building Europe after the two World Wars; 

- a History section - where the milestones of the European construction are detailed in a 
chronological and fully interactive fashion; 

- a Today & Tomorrow area - where the Members of Parliament, its political groups and 
functioning are presented; 

- a How the EP works panoramic cinema, where Visitors is invited to learn more about the 
European decision-making and law enacting processes; 

- a United in Diversity  room featuring EU's action in the European countries, the diversity 
of its public opinions and its international competencies; 

- a Daily life panoramic cinema, where 56 Europeans bear witness to the European Union's 
impact on their day to day life; 

- a Role Play Game installation open to school groups ranging from 14 to 18, where the 
students put on the Member of European Parliament role; 

- a Temporary exhibition, where EP stress on projects and policies of particular importance 
3 to 4 times a year; 

- a cafeteria and a shop managed by external companies. 
 
Since its opening in October 2011, the Parlamentarium attracted over 830.000 visitors. 
Attendance to the Parlamentarium is expected to stabilise between 300.000 and 350.000 
visitors per year over the complete duration of the framework contract. 
  
The Parlamentarium is open to public 57 hours per week, seven days a week, 359 days per 
year. It remains closed on Monday mornings, when most maintenance interventions and 
works are undertaken.  
 

b) Hemicycle audio guide 
 
In addition, the present tender embodies the Hemicycle audio guide tour, a 3 stopovers public 
tour run in the PHS building of the European Parliament. The framework contract will be 
used to purchase replacement audio guides (200 PMGs are currently used), RFID antennas 
and tags, as well as the consumables for the guides (earphones, lanyards, casings etc.). 
 

c) Other planned Visitors facilities 
 
The European Parliament plans to extend its Visitors facilities in Strasbourg and in its 
Information Office in Berlin on basis of elements already existing in the Parlamentarium in 
Brussels. In concrete terms, it is envisaged to reproduce in Strasbourg and Berlin the 360° 



 5/21  

panoramic cinema "How the European Parliament Works" plus (in Strasbourg only) the Role 
Play Game of the Parlamentarium.  
 
During the lifetime of the contract it is possible that similar projects be launched for other 
Information Offices in the Member States.   
 
 
3.3. Description of the IT infrastructure and equipment  

 
a) In a nutshell 

 
- 172 computers (300W power supply); 
- 700 Media guides, plus 200 at the Visit & Seminar unit (hemicycle tour); 
- 845 Led Panels; 
- 140 monitors, among which 84 tactile screens; 
- 42 projectors; 
- 18 servers; 
- 227 network devices. 
 

b) Computers 
 
Most of the IT infrastructure is controlled by a central management interface, allowing the EP 
staff to switch on and off the overall exhibition and each specific area. Crestron relays are 
used to reduce the power consumption outside the opening hours, by shutting down the 
hardware (instead of stand-by mode). 
 
Save servers and network equipment operate continuously, while PC computers displaying 
contents are powered off during closing hours. This is triggered automatically 15 min after the 
closure time. On the morning the hardware is turned On 30 min before the opening of the 
centre. 
 
The whole Role Play Game areas (including computers which are managing the game) are 
switched on 15 min before the start of the game and switched off just after the departure of 
the players. 
  

c) Light control 
 
All lights and lamps are controlled via a unique ECue interface, linked to the IT central 
command. Three main light scenes are configured to adapt the lighting environment all day 
long: 
- an Exhibition mode, where the light scenography is on throughout the Centre; 
- a night mode, where only the minimal lux levels required under Belgian law are switched 

On (according to the general EP principles for night reduced building management); 
- a maintenance mode, where all lights are switched On, which is active for 4 hours after 

closing time and 1 hour before opening, as well as on a case by case basis.  
 

d) Personal Media guides 
 
The use of personal multimedia guides allows EP to propose a truly informative and 
interactive tour, with almost no use of paper supports (only a general information leaflet and 
the political groups' brochures are made available to public). The same system is used for the 
Hemicycle Audio Tour in the PHS building.  
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Media guides are stored in custom-made trolleys where they are charged from 22:00 to 6:00 
and during the opening hours when not in use. The charge usually authorises 3 tours (approx. 
6 hours) before the device needs to be powered back. 
 
Media guides embed short and long range RFID tags. The short range tags allow visitors to 
trigger contents on the Media guide itself or on interactive screens throughout the exhibition 
in one of the 24 languages. The Long range RFID antennas also detect when a PMG enters a 
specific area and adapt the area description projected on the entrance wall of some sections.  
 

e) Projectors 
 

42 projectors are installed in the exhibition, among which 28 for the two panoramic cinemas 
(“How the European Parliament works” and “Daily Life”). Lamps in projectors are put in 
eco/single mode whenever it is possible (When brightness allows it like in future wishes 
tunnel), particularly after replacement, when new lamps do not necessarily need to function in 
dual mode (panoramic cinemas). All lamps are used till the very end of their life and must be 
recycled. 
 
 
3.4 Scope and contractual framework 
 
This invitation to tender concerns the supply of hardware devices, IT components and 
consumables for the Parlamentarium, the Hemicycle tour and future Visitors facilities that 
may be developed in other premises of the European Parliament, as referred to under point 
3.2.  
 
The hardware used currently and the IT infrastructure were supplied and developed by a 
number of contractors, which provide to the European Parliament related maintenance 
services that are not addressed by the present call for tender. 

 
A team of four IT engineers of the Parlamentarium Unit supervises the IT infrastructure and 
performs level 1 maintenance, in liaison with the maintenance contractors:  

 
a) Hardware and IT infrastructure 

 
Maintenance contract with Electrosonic Limited, main original provider for the screens, 
computers, servers, projectors, audio systems and specific custom-made installations, such as 
the Voxel or Calendar slider; 

 
b) PMGs and RFID infrastructure 

 
Maintenance contract with NOUS Wissensmanagement GmbH, which installed the RFID 
infrastructure, developed the PMG content architecture and originally supplied the PMGs, 
casings, headphones and RFID tags, as well as the RFID tags, antennas and receivers.  

 
c) Role Play Game hardware and infrastructure 

 
Maintenance contract with Media Farm AS, which developed the Role Play Game and 
originally supplied the hardware (TV sets, micros, mobile handsets, tactile screens and 
dedicated servers). 

 
d) 180° external LED mesh 
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Maintenance contract with Philips Belgium N.V., which originally installed the LED mesh 
and dedicated servers. Philips intervenes for corrective maintenance on the screen and content 
management system (CMS). The present tender notably foresees eventual replacement of the 
control servers for the LED mesh. 

 
e) Exhibition contents 

 
The exhibition contents were produced by MarkenFilm Crossing GmbH. Apart from the 
production of the contents the scope of this contract included the design PMG and stationary 
interfaces, produce the media contents and develop the multimedia CMS. A new media 
production tender, which includes also maintenance elements, is currently under preparation 
(award foreseen in 2015). 
   
 f) Exhibition fit-out maintenance 
 
Framework contract with the Wycor/Bruns consortium for the maintenance of the exhibition 
fit-out, the update and replacement the physical installations and furniture of the 
Parlamentarium. Wycor/Bruns assumes the role of contractor-coordinator for integrated 
installations that require close cooperation with several contractors (see point I.D of the 
General technical clauses).  
 
 
3.5 Supplies and services 
 
This invitation to tender relates to the provision of media hardware and supplies required to 
ensure smooth functioning of Parliament's Visitors facilities, and replace and update, 
whenever deemed necessary, the hardware currently in use. It relates to the following 
categories of deliverables: 
 

(a) Supply of IT equipment 
 
The "Task I - Hardware" of the Specific technical clauses covers a whole range of hardware 
and IT components, which the successful tenderer will be required to supply to replace 
defective, damaged or obsolete hardware (upon warranty expiry).  
 
Example: Touch screens, TV monitors, speakers, IT components and cabling (power switches, 
connectors, KVM extenders…), projectors, network devices, servers, computers, media 
players, RFID equipment (tags, readers, antennas), portable handsets.  
 
The European Parliament does not envisage renewing or substantially altering the content and 
current area configuration of the Parlamentarium exhibition during the life-time of the 
framework maintenance contract.  
 
However, the hardware currently in use will need to be renewed, in line with technological 
change and market availability. The European Parliament therefore wishes to establish a 
product list that matches the technical Specifications and minimal requirements defined in the 
Specific technical clauses (see annex II).  
 
As detailed in the present Specifications, the list of products will be reviewed annually or on 
the request of the European Parliament when notified that a product is no longer available on 
the market. 
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It shall be of the successful tenderer's responsibility to ensure that the proposed items always 
match the functional description and minimal requirements laid down in the Specific technical 
clauses. The type, model and brand of each item are subject to prior approval by the European 
Parliament, after consultation of the relevant maintenance contractors. 
 
Prices shall be all-inclusive. Tenderers shall include in their offer not only the hardware price, 
but also all the related ancillary costs – coordination with the European Parliament and 
maintenance contractors, packaging, delivery, recovery on site and recycling of end of life 
hardware.  

 
(b) Supply of consumables 

 
The smooth operation and preventive maintenance of the Parlamentarium require consequent 
provision of consumables, which are installed either by the IT team of the Parlamentarium or 
by maintenance contractors. The "Task II - Consumables" of the Specific technical clauses 
detail the type of products required for the daily running of the Visitors services.  
 
Example: Projector lamps and filters, mobile handsets batteries, custom-made casing, 
lanyards, protection foils and earphones.  
 
The European Parliament will place relatively important purchase orders on a regular basis to 
keep a maintenance stock available on site. Prices shall be all-inclusive, tenderers shall 
include in their offer not only the consumable price, but also all the related ancillary costs – 
packaging, delivery on site, recovery on site of the equipment to be replaced and recycling.  
 
The equipment purchased under points a) and b) shall be delivered on-site at the 
Parlamentarium or at the Hemicycle tour in Brussels, or punctually at other premises of the 
European Parliament. On rare occasions, the European Parliament may require some supplies 
to be delivered to its maintenance contractors.  
 

(c) Additional services 
 
In addition to the supply of the hardware, the European Parliament may commission a number 
of services to the successful tenderer, from the installation of the hardware at its premises to a 
technical assistance in designing and planning new interactive installations.  
 
Upon request from Parliament, the Contractor will be required to provide specific IT services, 
from simple on-site installation of equipment to the complete conception, design and 
implementation of a new exhibition interactive station. The Contractor shall analyse the 
specifications and needs from the European Parliament and have the capacities to deliver a 
complex integrated hardware solution. As the Contractor in charge of IT supply, the 
successful tenderer shall sometimes work in collaboration with the fit-out contractor 
coordinator (responsible for integrating the equipment in the projects' planning and of the 
furniture, electricity, lighting etc.) the maintenance contractors or other contractors of the 
European Parliament.  
  
Examples:  
- Project management services for the deployment of elements of the Parlamentarium offer in 
Strasbourg or in the Information Office of the Parliament in Berlin: based on the existing 
Brussels situation, the Contractor would prepare the list of hardware, establish the cabling 
schematics and server room plans, supply the hardware, install and configure it on-site; 
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- Design of a kids’ version of the United in Diversity floor scanners, in collaboration with the 
fit-out coordinator-contractor: the Contractor would be required to study the integration of 
the embedded equipment and parts into a smaller and lighter mobile scanner. 
 
The "Task III - Services" of the Specific technical clauses details the procedure for 
commissioning of complex services, as well as the categories of works that may be required, 
and for which the tenderers shall offer a man/day fee.  
 
Simple tasks, such as the installation of hardware in Brussels or in other premises of the 
European Parliament, will be ordered by means of a purchase order. 
 
For more complex projects, the services and the supplies shall be remunerated on basis of an 
offer established by the Contractor in a concept study, establishing the modalities of its 
implementation, its budget and planning. The Contractor's offer shall combine, where 
applicable, the price of the hardware supplied, and based on the man/day fee offered in the 
tender the costs for the planning efforts, the on-site installation, configuration and testing.  
 
The man/day price offered for each category of task shall include all direct and indirect costs 
(project management, travelling and expenses in the European Union, if required). The 
European Parliament may order the equipment and services for these projects either by a 
purchase order or a specific contract, depending on the project's complexity. 
 
 
3.6 Duration 
 
The total duration of the contract shall be four years. Performance of the contract shall not 
begin until the framework contract is signed. Any renewal of the contract shall take place in 
accordance with the terms laid down in the contract. 
 
 
3.7 Volume 
 
For the assessment of the volume of supplies, the following characteristics of the 
Parlamentarium are relevant:  
 
- Hands on approach: The exhibition entails many interactive elements and "experience 

areas" which incite the visitor to get into physical touch with exhibition elements;  
- Frequent updates: The content of the exhibition needs to keep pace with changes in 

European politics (composition of Parliament, enlargement of the EU, new legislation to 
be portrayed...);  

- Audience structure: Whilst the Parlamentarium attracts visitors from all EU countries, 
ages and walks of life, young visitors, and in particular school groups account for a 
substantial proportion of the audience; 

- Opening hours: The Parlamentarium has relatively generous opening hours limiting thus 
the scope for hardware replacement operations or implementation of new developments 
without hampering the visit. Interventions outside opening hours are only possible on 
Monday mornings, at night and on one of the 6 closure days per year, and therefore 
require close cooperation with the Parlamentarium IT team.  

 
The European Parliament has set the volume of the framework contract to a maximal amount 
of € 3 Mio over the complete duration of the contract. However, it shall be clear to the 
tenderers that neither this maximum amount nor the quantities indicated in the technical 
Specifications are binding to the European Parliament. 
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The quantities listed in the Specific technical clauses are only indicative, and will serve as a 
scenario to assess the competitiveness of the prices offered by the tenderers. The indicative 
quantities are based on the Parlamentarium unit work programme for the next four years 
(consumable needs, preventive replacement of critical hardware, new developments) and on 
educated estimates of the hardware failures or damages that may arise within the duration of 
the contract. A consequent reserve for unforeseen assignments is comprised in the maximal 
volume of the framework contract.  
 
The assumptions are summarised in the following paragraphs:  
 
 
Part I - Hardware replacement 
 
The European Parliament does not foresee to renew entirely the hardware and IT 
infrastructure of the Parlamentarium exhibition within the duration of the present framework 
contract. However, most of the exhibition hardware was purchased in 2009 and 2010, and is 
extensively used due to generous opening hours and large crowds. Although most of the 
hardware and IT components are covered by a warranty until end of 2014, the failure rate is 
expected to increase as the infrastructure ages. 
 
As detailed in the Specific technical clauses, Parliament estimates that between a third and a 
half of the most extensively used hardware might need replacement within the duration of the 
framework contract: 
 

1) Replacement of defective hardware 
 
Since the opening of the Parlamentarium, damages have occurred which required repair or 
identical replacement of a number of exhibition items, mostly tactile screens. Per se, the need 
for replacement is difficult to anticipate. Where Parliament only intends to replace a piece of 
hardware in case of defect, a single unit is reported in the Specific technical clauses. Larger 
quantities are reported where the likeliness of a hardware failure is deemed probable, and 
where Parliament intends to constitute a maintenance stock. 
 
For example: 
 
- Media Guides hand-out TV sets: it is unlikely any of the 3 42" TV in use will fail within 

the next 4 years; therefore, a single unit is indicated in the Specific technical clauses; 
- Daily Life screens: since the opening in October 2011, 3 tactile screens out of the 22 

from the Daily Life area have required a replacement. It is therefore estimated that 7 or 
more touchscreens could be ordered over the total duration of the contract. 

 
2) Maintenance stock 

 
The Parliament intends to buy a number of hardware to build up a stock which will allow the 
Parlamentarium Unit to maintain service continuity and current operation of the Visitors' 
Centre.  
 
For example: 
 
- Personal Media Guides and RFID infrastructure: constitution of a replacement stock of 

PMGs similar to those currently used while they are still available on the market; 
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constitution of a stock of long and short range RFID readers and tags, to replace those 
currently in use as one goes along; 

- Role Play Game: constitution of a stock of the RPG dedicated mobile handsets while they 
are still available on the market;  

- Purchase of a small stock of critical hardware, e.g. a couple of each of the different 
computer types in use in the exhibition, a few professional beamers to maintain operation 
of the 360° cinemas in case of hardware failure, some of the most used tactile screens;  

- LEDs: small stock of LED panels for the Voxel, of LED modules for display billboards.  
 

3) Preventive replacement of ageing hardware 
 
Parliament may decide to preventively replace ageing hardware, particularly in a situation of 
successive failures of similar hardware, or should a key component of the exhibition no longer 
be available on the market. Parliament may also consider replacing all items of a certain 
product type, if required by hardware or software contingencies, in a view to maintain 
hardware continuity in one of the exhibition area or facilitate the maintenance of the IT 
system.    
 
For example: 
 
- Tactile screens: in some areas, a consequent number of screens are available to visitors 

(e.g. How the EP Works tactile screens, Daily Life). Parliament might decide at some 
point to replace all screens by better performing ones;  

- RFID tags: the long range tags built-in the PMG casings have limited life expectancy of 
approximately 2 years. In agreement with the maintenance contractor, Parliament will 
punctually decide to replace all the 700 tags, in order to maintain the service to visitors. 

 
4) Additional hardware 

 
To fulfil the exploitation needs, Parliament may order additional interactive stations or 
logistical installations. In most cases, the successful tenderer will be required to work in 
cooperation with the contractor-coordinator (fit-out maintenance) to ensure the supplied 
hardware is well fitted for integration.  
 
For example: 
 
- Supply of the embedded hardware for additional mobile floor scanners: the successful 

tenderer will supply components adapted to the scanners' housing to the contractor-
coordinator, who will integrate them before delivery to the European Parliament; 

- Creation of a FAQ terminal in the Today and Tomorrow section of the exhibition, 
allowing visitors to ask a question and get further reply by email. 

 
 
Part II - Consumables 
 
The second part of the Specific technical clauses includes estimates of the operational needs 
in consumables over the duration of the framework contract. These estimates are based on the 
first two years of exploitation.  
 
For example: 
 
- Beamer lamps: the 42 projectors disseminated throughout the Parlamentarium use dual 

lamps, which need to be replaced twice a year. Up to 640 lamps could be ordered over 
the maximum duration of the contract; 
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- PMG consumables: the Parlamentarium usually operates with 540 PMGs, rotating two 
or three times a day. The estimates for casing, earphones, chargers, lanyards or 
protection foils included in the Specific technical clauses are based on average 
replacement rates since the opening to public; 

- Embedded hardware: the mobile floor scanners embed a series of IT, RFID and 
electrical components (Electrical charging reels for floor scanners, intelligent inbuilt 
chargers, LED strip lights, webcams, medium range RFID reader, monitors). Parliament 
will punctually proceed with a preventive replacement of all batteries, to avoid end of life 
autonomy attrition.   

 
 
Part III - New developments 
 
The service tasks listed in "Part III - Services" of the Specific technical clauses cover the 
development of new IT installations or adaptations of the current exhibition hardware. The 
contractor will be requested to substantiate and elaborate design proposals for these projects.  
 
At the time of publication of the present tender, the European Parliament intends to recourse 
to the present framework tender to purchase and install the IT elements that will be required 
to reproduce some installations of the Brussels' exhibition in Strasbourg and in Berlin. The 
successful tenderer would be required to supply the hardware, but may as well be invited to 
contribute to the earlier planning phases.  
 
Apart from these projects, no particular need for new hardware development is identified yet, 
but the following examples can illustrate the scope of these tasks: 
 
- New E-cards application: a new electronic card application is currently being developed 

to as an additional souvenir opportunity for the visitors. Such application could have 
been implemented as a new development, though a collaboration between the successful 
tenderer for the hardware supply and the fit-out contractor-coordinator for the 
infrastructural aspects; 

- Content induced technological change: 600 passive RFID tags are built into the United 
in Diversity map of Europe, giving access to 90 stories. If Parliament was to modify the 
repartition of these hotspots, the mobile floor scanner would need to be entirely 
redesigned from an RFID reading device to an optical character recognition technology. 

 
 
4. PARTICIPATION IN THE TENDER PROCEDURE 
 
Participation in this invitation-to-tender procedure is open on the same terms to all natural or 
legal persons and public entities in a European Union Member State and to all natural and 
legal persons and public entities of a third country which has concluded a specific public-
procurement agreement with the European Union giving them access to the contract which is 
the subject of this invitation to tender and on the terms laid down by that agreement. 
 
In order to ascertain the eligibility of tenderers, they must indicate in their tenders the country 
in which they have their registered office or in which they are domiciled. They must also 
submit the evidence required under their national law or other, equivalent proof enabling the 
European Parliament to check they come from. 
 
 
5. CONSORTIUMS OF ECONOMIC OPERATORS  
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If the tender is submitted by a consortium of economic operators, annex VII must be 
completed and included with it. 
 
Consortiums of economic operators may submit a tender. The European Parliament reserves 
the right to require the consortium selected to have a given legal form if this is necessary for 
the proper performance of the contract. This requirement may be communicated by the 
European Parliament at any time during the contract award procedure, but at all events before 
the contract is signed. 
 
The consortium of economic operators shall provide proof of its legal form by the time the 
contract - if awarded to it - is signed. This may take one of the following forms: 
- an entity with legal personality recognised by a Member State; 

 
- an entity without legal personality but offering sufficient protection of the European 

Parliament's contractual interests (depending on the Member State concerned, this may 
be, for example, a consortium or a temporary partnership); 
 

- the signature by all the partners of a type of ‘power of attorney’ or equivalent document 
confirming a form of cooperation. 

 
The consortium’s actual status shall be established by any document or agreement signed by 
the members of the consortium, which shall be appended to the tender. 
 
Those documents or agreements may exceptionally be modified and/or submitted after the 
time limit for submission of a tender, but under no circumstances after the outcome of the 
invitation to tender has been communicated to the tenderers concerned. The European 
Parliament reserves the right to reject a tender if the terms of agreements between the 
members of a consortium are modified during the procedure, if those terms make no provision 
for the joint and several liability of the consortium's members or if no agreement with legal 
force has been submitted with the tender. 
 
The European Parliament may accept other legal forms not referred to above, provided that 
they ensure the parties' joint and several liability and are compatible with performance of the 
contract. At all events, it should be noted that, in the contract to be signed with the 
consortium, the European Parliament will refer expressly to the existence of such joint and 
several liability. In addition, it reserves the right to require, contractually, the appointment of 
an authorised representative who may represent the members and who is empowered, inter 
alia, to issue invoices on behalf of the other members. 
 
Tenders from consortiums of economic operators must specify the role, qualifications and 
experience of each of the members of the consortium. The tender shall be submitted jointly by 
the economic operators, who shall also assume joint and several liability for the tender 
submission. 
 
In the case of a consortium of economic operators, each member shall furnish proof of right of 
access to the contract (eligibility), as well as proof concerning compliance with the exclusion 
and selection criteria. With regard to the selection criteria, the European Parliament may rely 
on the capacity of the other members of the consortium in order to establish whether the 
tenderer will have the resources needed to perform the contract. In this case an undertaking 
shall be required from those members stating that they will make available to the other 
members the resources needed to perform the contract. 
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6. SUBCONTRACTING 
 
Subcontracting is permitted. 
 
If the tenderer uses subcontractors, annex VIII must be completed and included with the 
tender. 
 
The tender shall give details, as far as possible, of that part of the contract which the tenderer 
proposes to subcontract and the identity of the subcontractors. During the contract award 
procedure or performance of the contract the European Parliament reserves the right to require 
tenderers to supply information about the financial, economic, technical and professional 
capacity of the proposed subcontractor(s). Likewise, the European Parliament may demand 
the requisite proof to establish whether the subcontractors comply with the requisite exclusion 
criteria. Tenderers are hereby informed that proposed subcontractors may not be in one of the 
situations described in Articles 106, 107 and 109 of the Financial Regulation, which entail 
exclusion from participation in a contract issued by the European Union. 
 
The European Parliament is entitled to reject any subcontractor who does not comply with the 
exclusion and/or selection criteria (see points 13 and 14 respectively). 
 
Furthermore, the European Parliament must be informed by the Contractor of any subsequent 
use of subcontracting not provided for in the tender. The authorising officer responsible 
reserves the right to accept or reject the proposed subcontractor. In order to do so he may 
demand the requisite proof to establish whether the subcontractor(s) complies/comply with 
the requisite criteria. The European Parliament’s authorisation will always be granted in 
writing.  
 
If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this 
equates to giving consent for the subcontracting. 
 
 
7. VARIANTS 
 
Variants are not permitted. 
 
 
8. PRICES 
 
Prices shall be revised in accordance with the terms set out in the contract. 
 
With effect from the second year of the contract, the product list should be revised each year 
on the anniversary of the entry into force of the contract. The revision will be executed to 
adapt the product list to market availability of the hardware and to technological changes.  
 
Pursuant to Article 3 of the Protocol on the privileges and immunities of the European Union, 
the price quotation shall be submitted excluding VAT and other equivalent indirect taxes.  
 
The price quoted must be all-inclusive and expressed in euros, including for countries which 
are not part of the euro zone. For tenderers in those countries, the amount of the tender may 
not be revised in line with exchange rate movements. It is for the tenderer to select an 
exchange rate and accept the risks or the benefits deriving from any variation. 
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9. FINANCIAL GUARANTEES 
 
Not applicable. 
 
 
10. ENVIRONMENTAL ASPECTS 
 
The European Parliament's environmental policy 
 
Tenderers shall undertake to comply with the environmental legislation in force in the field of 
the contract, should it be awarded to them. It should be noted in this connection that the 
European Parliament applies the EMAS environmental management system in accordance 
with Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 
25 November 2009. Information about EMAS is provided by the authorising department in 
annex IV to these Specifications. The successful tenderer will be required to ensure that the 
information provided by the European Parliament on the EMAS programme in general, and 
more specifically on the implementation of environmental measures in practice, is known by 
all his staff working for the European Parliament. At the European Parliament's request the 
successful tenderer may be required to certify that anyone assigned to work under the contract 
has received the appropriate professional training required (technical, safety and 
environmental training) concerning compliance with safety rules and correct handling of the 
equipment and products to be used, including action to be taken in the event of incorrect 
handling or any other incidents. Upon request the successful tenderer will also supply the 
requisite information for European Parliament staff on the environmental measures to be 
taken with regard to the products used in connection with performance of the contract. 
 
 
11. POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES 
 
Tenderers shall undertake to observe a policy on the promotion of equality and diversity in the 
performance of the contract, should it be awarded to them, by applying the principles of non-
discrimination and equality set out in the Community Treaties in full and in their entirety. 
More particularly, the tenderer awarded the contract shall undertake to establish, maintain and 
promote an open and inclusive working environment which respects human dignity and the 
principles of equal opportunities, based on three main elements: 
- equality between men and women; 
- employment and integration of disabled persons; 
- the removal of all obstacles to recruitment and all potential discrimination based on sex, 

race or ethnic origin, religion or convictions, disability, age or sexual orientation. 
 
 
12. PERFORMANCE OF FRAMEWORK CONTRACTS 
 
A system of framework contracts with several operators does not apply. 
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA 
 
 
13. EXCLUSION CRITERIA 
 
Article 106 of the Financial Regulation 
 
1. Candidates or tenderers shall be excluded from participation in procurement procedures if: 

a) they are bankrupt or being wound up, are having their affairs administered by the 
courts, have entered into an arrangement with creditors, have suspended business 
activities, are the subject of proceedings concerning those matters, or are in any 
analogous situation arising from a similar procedure provided for in national 
legislation or regulations; 

b) they or persons having powers of representation, decision making or control over them 
have been convicted of an offence concerning their professional conduct by a 
judgment of a competent authority of a Member State which has the force of res 
judicata; 

c) they have been guilty of grave professional misconduct proven by any means which 
the contracting authority can justify including by decisions of the EIB and 
international organisations; 

d) they are not in compliance with their obligations relating to the payment of social 
security contributions or the payment of taxes in accordance with the legal provisions 
of the country in which they are established or with those of the country of the 
contracting authority or those of the country where the contract is to be performed; 

e) they or persons having powers of representation, decision making or control over them 
have been the subject of a judgment which has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation, money laundering or any other 
illegal activity, where such illegal activity is detrimental to the Union’s financial 
interests; 

f) they are subject to an administrative penalty referred to in Article 109(1). 
 
Points (a) to (d) of the first subparagraph shall not apply in the case of the purchase of 
supplies on particularly advantageous terms from a supplier which is definitively winding 
up its business activities or from the receivers or liquidators of a bankruptcy, through an 
arrangement with creditors, or through a similar procedure under national law. 
 
Points (b) and (e) of the first subparagraph shall not apply where the candidates or 
tenderers can demonstrate that adequate measures have been adopted against the persons 
having powers of representation, decision making or control over them, who are subject to 
a judgment as referred to in points (b) or (e) of the first subparagraph. 
 

Article 107 of the Financial Regulation 
 
2. A contract shall not be awarded to candidates or tenderers who, during the procurement 

procedure for that contract:  
a) are subject to a conflict of interests; 
b) are guilty of misrepresenting the information required by the contracting authority as a 

condition of participation in the procurement procedure or fail to supply that 
information; 

c) find themselves in one of the situations of exclusion, referred to in Article 106(1), for 
the procurement procedure. 
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Evaluation of the exclusion criteria 
 
1. All tenderers must submit the declaration on the tenderer’s honour, duly dated and signed, 

which is set out in Annex III.  
 

2. The tenderer to whom the contract is to be awarded will be required, within 15 calendar 
days of the date of notification of the provisional award of the contract and before the 
contract is signed, to supply the following documentary evidence: 
- a recent extract from the judicial record or, failing that, a recent equivalent document 

issued by a judicial or administrative authority in the country of origin or provenance 
showing that the tenderer to whom the contract is to be awarded is not in one of the 
situations referred to in Article 106(1)(a), (b) or (e) of the Financial Regulation; for the 
instances referred to in Article 106(1)(b) and (e), the same shall apply to persons 
having powers of representation, decision making or control over the tenderer; 

- a recent certificate issued by the competent authority of the State concerned proving 
that the tenderer is not in the situation referred to in Article 106(1)(d) of the Financial 
Regulation; 

- where the documents or certificates referred to above are not issued in the country 
concerned, and in respect of the other exclusion situations referred to in Article 106 of 
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn 
statement made by the interested party before a judicial or administrative authority, a 
notary or a qualified professional body in his country of origin or provenance. 

 
3. The tenderer to whom the contract is to be awarded shall be exempt from the requirement 

to submit the documentary evidence referred to in paragraph 2 if that evidence has already 
been submitted for the purposes of another European Parliament procurement procedure 
and provided that the documents in question were not issued more than one year 
previously and are still valid. In such cases, the tenderer shall attest on his honour that the 
supporting documents have already been provided in a previous procurement procedure, 
which he shall identify, and that no changes in his situation have occurred.  

 
 
14. SELECTION CRITERIA 

 
Any tenderer must furnish proof of his authorisation to perform the contract under his national 
law. To do so, he shall submit one or more supporting documents substantiating that 
authorisation. The European Parliament accepts, as supporting documents, registration in the 
business or professional registry, a sworn statement or certificate substantiating membership 
of a specific organisation or registration in the VAT registry. If none of these documents 
provides the requisite proof to substantiate and assess the existence of such authorisation, the 
European Parliament may accept other equivalent official documents furnished by the 
tenderer. 
 
In the case of consortiums of economic operators, each member will furnish proof of 
authorisation to perform the contract. 
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Proof of status and legal capacity 
 
As proof of their status and legal capacity, tenderer must append to their tenders a copy of 
their articles of association or equivalent document enabling the European Parliament to 
determine their form and legal capacity to perform the contract. Should the proof submitted 
not be sufficient for that purpose, the European Parliament may demand other proof during 
the tender assessment process. Where no such proof is submitted, the European Parliament 
reserves the right to deem the tender inadmissible. 
 
14.1. Financial and economic capacity 
 
Tenderers shall have sufficient economic and financial resources to enable them to perform 
the contract in compliance with the contractual provisions, given the value and scope thereof. 
If, on the basis of the information supplied by the tenderer, the European Parliament has 
doubts about a tenderer's financial resources, or if these are insufficient for performance of the 
contract, the tender may be rejected without the tenderer being entitled to claim any financial 
compensation. 
 
In respect of the contract which is the subject of this invitation to tender, the European 
Parliament furthermore requires tenderers to have a minimum financial and economic 
capacity, which will be assessed on the basis of the following information: 
- Minimum requirement: The tenderer or group to which the tenderer belongs must have 

an overall annual turnover of EUR 3 million (for each of the last three financial years); 
 
Financial and economic capacity will be assessed on the basis of the information included in 
the following documents, to be supplied by tenderers: 
- appropriate statements from banks or evidence of professional risk indemnity insurance; 
- financial statements (balance sheets, profit and loss accounts and any other related 

financial information) for at most the last three years for which accounts have been 
closed;  

- a statement of overall turnover and turnover relating to the supplies and services 
associated with the field covered by the contract for the last three financial years. 

 
If the tenderer is unable to provide the references requested, he may prove his economic and 
financial capacity by any other means which the European Parliament considers appropriate.  
 
The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of 
the links between him and those entities. In that case, he must prove to the European 
Parliament that he will have the resources needed to perform the contract, for instance by 
providing an assurance of the undertaking by those entities to make them available to him. In 
that case the European Parliament is entitled to refuse the application or the tender submitted 
if it has doubts about the undertaking by the third party or about that party’s financial 
capacity. Parliament may require the tenderer and those other entities to be jointly liable for 
performance of the contract. 
 
On the same basis, a consortium of economic operators may rely on the capacity of members 
of the consortium or of other entities. 
 
Tenderers may also rely on the economic capacities of one or more subcontractors in so far as 
they undertake to take part in the process of performing the contract. In such instances, the 
European Parliament will assess the capacities of the subcontractor(s) in the light of the extent 
to which the latter is/are involved in performing the contract. 
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14.2. Technical and professional capacity 
 
Tenderers must have sufficient technical and professional capacity to enable them to perform 
the contract in compliance with the contractual provisions, taking into account its value and 
scale. If, in the light of the information supplied by the tenderer, the European Parliament has 
doubts about a tenderer's technical and professional capacity, or if it is clearly insufficient for 
performance of the contract, the tender may be rejected without the tenderer being able to 
claim any financial compensation. 
 
In respect of the contract which is the subject of this invitation to tender the European 
Parliament requires tenderers to have the following technical and professional capacity: 
 
With regard to the tendering firm or consortium 
 
1.  A statement of the tenderer's organisational structure (in case of consortium or 

recourse to subcontracting also description of roles of individual partners);  
 
1a) Where applicable, a certificate attesting the existence of a consortium and the contractual 

relations between the members of the consortium, or alternatively a letter of intent to form a 
consortium signed by all partners; 

 
1b) Where applicable, indication of the proportion of the contract the tenderer intends to 

subcontract and indication of the contractual links with the subcontractor(s); 
 
2. A statement of the average annual manpower of the tenderer (in case of consortium or 

cooperation with subcontractors consolidated number for all partners) for the last three 
financial years; the number shall be broken down into categories of staff.  

 
Minimum requirements: In order to be considered for the award of the contract, the 
tenderer has to fulfil the following minimum criteria:  

 
- Personnel: min 20 staff for each of the last three financial years; 
 
- Supply management: min. 5 staff over the last three financial years; 
 
- Project management: 3 staff over the last three financial years; 

 
- On-site installation: 3 staff over the last three financial years. 

 
3.  Proof of the tenderer's authorisation to perform the contract in the following fields of 

expertise: 
 

a) Supply of hardware and IT consumables; 
b) Design and installation of hardware solutions. 

 
Evidence shall take the form of certificates of professional qualifications or inclusion in a 
trade or professional register or any other official document providing evidence of the 
tenderer's authorisation to perform the contract in the above fields of expertise under national 
law of the tenderer's registered office.  
 
In case of consortia or subcontracting, each economic operator has to provide proof of 
authorisation to perform the contract for the part of the contract assigned to him within the 
consortium or grouping.   
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4. A description of the tenderer's relevant facilities and technical equipment to carry out 
tasks relating to the fields of expertise referred to under point 3 above, as well as an 
indication of the environmental management measures that the economic operator will be 
able to apply when performing the contract, in particular concerning the recycling of 
defective or obsolete hardware and consumables. 

 
5. Cover by appropriate insurance policies: The tenderer shall produce copies of the 

tenderer’s third-party and professional liability policies;  
 
 Minimum requirements: Insurance coverage of at least 200.000 €.  
 
With regard to the staff directly responsible for the project: 
 
6.  Experience as evidenced by the qualifications, both educational and professional, of 

the tenderer's staff directly responsible for performing the contract. The tenderer 
shall provide CVs for the following key staff:  

 
- Service manager; 
- Project manager; 
-  IT system designer. 

 
 Minimum requirements: The CV's have to provide evidence of   
 
 - Minimum 3 years professional experience of the service manager with the 

management of similar projects (contract values of at least 200.000 €), and 
 
 - Minimum 3 years professional experience of the project manager with the 

management of similar projects (contract values of at least 200.000 €), and 
 
 - Good language skills in English. 
 
With regard to the tenderer's (firm's) experience: 
 
7. A list of significant completed or ongoing contracts/projects relevant to this invitation 

to tender carried out in the past five years. The reference projects should demonstrate the 
tenderer's capacity to plan, design, supply and install custom-made hardware solutions for 
museums, exhibitions or trade fairs. The candidates must also demonstrate by means of at 
least one project their experience with complex LED systems. 

 
  In case of a consortium, the non-leading team members have to separately prove their 

experience in their specific field of expertise. 
 
 Minimum requirements: In order to be considered for the award of the contract, the tender 

has to provide proof of implementation of at least three reference projects of a contract 
value of at least 400.000 EUR each. 
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The scope of the contract, the precise role of the tenderer, the sums, dates and recipients, 
public or private, involved must to be indicated. Evidence of performance will be in the 
form of certificates issued or countersigned by the client (or, in exceptional circumstances, 
duly demonstrated, in form of a declaration by the tenderer supported by relevant 
documentation). 

 
 
Nota Bene: To facilitate the processing of the tender documentation, tenderers are asked to 
fill in the information sheet on the selection criteria (Annex X of the Specifications). The 
selection criteria information sheet is intended to give a quick general overview and will be 
checked against the documents submitted. The information provided in the said information 
sheet can in no way replace the documents requested under point 14.2.   
 
The tenderer or candidate may also rely on the capacity of other entities, irrespective of the 
legal nature of the links between himself and those entities. In that case, he must prove to the 
European Parliament that he will have the resources needed to perform the contract, for 
instance by providing an assurance of the undertaking by those entities to make them 
available to him. In that case the European Parliament is entitled to refuse the application or 
the tender submitted if it has doubts about the undertaking by the third party or about that 
party’s professional and/or technical capacity. 
 
At all events, tenderers may always rely on the economic capacities of one or more 
subcontractors in so far as they undertake to take part in the process of performing the 
contract. In such instances, the European Parliament will assess the capacities of the 
subcontractor(s) in the light of the extent to which the latter is/are involved in performing the 
contract. 
 
If it establishes that a tenderer faces a conflict of interest which could affect the performance 
of the contract, the European Parliament may conclude that the tenderer is not of the calibre 
required to perform the contract.  
 
Environmental management standards 
 
Tenderers must include in their tenders a copy of a certificate of compliance, issued by an 
independent body, with the European Eco-Management and Audit Scheme (EMAS). The 
European Parliament will accept certificates equivalent to those requested from bodies 
established in a European Union Member State. 
 
The independent certifying body must comply with European Union legislation or with 
European or international standards on certification. Should that not be the case, certification 
of tenderer compliance will not be accepted by the European Parliament.  
 
A tenderer unable to provide the certificates required may provide other proof enabling the 
European Parliament to assess whether it has introduced environmental management 
measures equivalent to those laid down by the requisite environmental standards. 
 
 
15. AWARD CRITERIA 
 
The contract will be awarded to the tender offering the lowest price among those which are 
admissible and comply with the conditions. 


