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I. PERFORMANCE OF THE CONTRACT 
 

A. Regulations 
 

The successful tenderer shall comply with the regulations in force relating to the services 
provided and tasks performed for the European Parliament in the frame of the framework 
contract which will be concluded as a result of the current call for tender. The successful 
tenderer shall demonstrate on demand and with all usual certificates and external control 
bodies' evaluation reports that his works and deliverables are in conformity with the 
standards, norms and regulations that apply. 
 
Unless otherwise provided in the contract documents, the contractor shall arrange and pay for 
all permits and governmental fees, licenses and inspections necessary for proper execution 
and completion of the works which are customarily necessary in line with the execution of the 
contract and which are legally required. 
 
The contractor must comply with all laws, ordinances, rules, regulations and lawful orders of 
public authorities bearing on performance of the work and all related notification 
requirements. 
 
If the contractor performs work contrary to laws, statutes, ordinances, building codes, and 
rules and regulations, the contractor must assume full responsibility for such work and shall 
bear the costs arising thereof. 
 
Where the Contractor is required to execute services going beyond the simple delivery of 
supplies (in particular "Task III - Services"), the following regulation inter alia shall apply for 
the execution of the contract:  
 
European Regulations: 
 
• The provisions of the Financial Regulation applicable to the general budget of the 

European Communities (Council Regulation (EC, Euratom) No 1605/2002 of 25 June 
2002); 

 
• The provisions of the Commission Regulation (EC, Euratom) No 2342/2002 of 23 

December 2002 laying down detailed rules for its implementation, as amended by 
Commission Regulation (EC, Euratom) No 1248/2006 of August 2006, in particular Title 
V (Procurement) thereof; 

 
• The provisions of the Directive 92/57/EEG of the Council of the European Communities, 

concerning the minimum requirements on health and safety on temporary and mobile 
construction sites. 

 
Regulations regarding the protection of labour and safety of the Kingdom of Belgium: 
 
• The General Regulation for the protection of labour (ARAB); 
 
• The General Regulation for electric installations (AREI); 
 
• The law of 4 August 1996 regarding the well-being of employees during the execution of 

their work (B.S. 18.09.1996) and its implementing decrees: 
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- The Royal Decree of 28 June 1999 establishing the date of commencement of chapter 
V of the law of 4 August 1996 regarding the well-being of employees during the 
execution of the works (B.S. 14.08.1999); 

 
- The Royal Decree of 25 January 2001 regarding temporary and mobile building sites 

(B.S. 07.02.2001); 
 
• The Ministerial Decree of 7 May 1999 regarding the provision of public road signs in 

case of works and traffic obstructions (B.S. 21.05.1999). 
 
 

B. Intervention frame 
 
The contractor must perform all tasks in accordance with the intervention rules of the 
European Parliament (see the Intervention rules in the annex XII - Technical annexes). In 
addition, the following specific intervention rules apply for works at the Parlamentarium: 
 

a) Supply orders:  
- Supplies should be delivered to the Parlamentarium directly during the opening 

hours, via the main entrance security scanners or, for larger orders, via a delivery 
door situation rue de Treves; 

- All deliveries must be notified with a 48 hours' notice, so the necessary security 
checks can be planned with the European Parliament services; 

- A delivery receipt shall be signed by an official of the Parlamentarium Unit (service 
mobile: +32 473 860 516). 

 
b) New developments:  
The deliveries of news IT installations ("Task III - Services" of the Specific technical 
clauses) will be performed by the contractor from the Rue Montoyer through the parking 
garage.  

- Whenever required, works have to be executed carefully and with protection of floors 
and building elements in and around the site, inside and outside of the building; 

- All necessary equipment, such as lifting platforms or mobile cranes are to be included 
in the price offer. The existing elevators can be used but must be protected against 
any damage; 

- All surfaces and fittings in the vicinity of the Willy Brandt building and on transport 
routes are to be protected against damage. Any damage is to be repaired by the 
contractor; 

- The parking garage and traffic are to be left unaffected by the work; 
- Rubbish and packing material is to be removed from the site immediately. The cost 

for removal of rubbish and packing materials is included in the pricing of the 
contractor. Smoking is prohibited throughout the building. Escape and rescue routes 
must be kept free at all times; 

- All necessary precautions must be taken and appropriate delimitation of the 
intervention areas put in place to preserve the visitors’, staff’s and workers’ safety on 
site; 

- Scaffoldings and works requiring the use of cherry pickers will be conducted by the 
successful tendered under his sole responsibility. Any damage or hindrance to the 
European Parliament possessions and buildings shall be borne by the contractor. In 
case of damages or hindrances, the contractor shall restore the affected elements to 
their original state at his own expenses.  
 

c) Whenever required for the performance of the contract, the European Parliament shall 
provide appropriate accreditation and access facilities to the successful tenderer's 
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manpower. An electronic copy of the identification card of each attending staff is 
required to establish a badge and the required security clearances.  

 
 

C. Intervention periods 
 
As the Parlamentarium is a key facility for visitors, it must remain accessible to the public in 
permanence during its foreseen opening hours, i.e. 57 hours per week, seven days a week, 359 
days per year.  
 
As a general rule, the supplies shall be delivered on Monday mornings until 12:45, when the 
Parlamentarium is closed. Small orders can be delivered during opening hours, with a 48 
hours' notice.  
 
Installation of a new IT installation (as foreseen under "Task 3 - Services" of the Specific 
technical clauses) should take place on Monday mornings or after closing of the 
Parlamentarium. Only particularly complex or long works will be considered a justification 
for modifying the normal course and exploitation of the Visitors’ Centre.  
 
Prior approval from the European Parliament is to be obtained for the following: 
 
- Work creating dust is only allowed in the exhibition rooms with a special exhaust 

system; 
- Any work that damages the existing building structure by drilling, bracing etc…; 
- Welding works. 

 
 

D. Relations with other contractors 
 
As described under point 3.4 of the Specifications, several contractors are responsible for 
specific maintenance or production tasks. The successful tenderer might have contacts with 
the four hardware maintenance contractors, but in a limited scale: since the supplies will be 
integrated into the systems these contractors maintain, the European Parliament may consult 
them to ensure the supplied equipment fully complies with the technical requirements and can 
be integrated to the exhibition IT infrastructure without cascade adaptations or additional 
costs.  
 
For particularly complex elements (for instance new floor scanners) and for the 
implementation of new interactive installations, the successful tenderer and the fit-out 
contractor-coordinator shall work in collaboration. The contractor-coordinator is responsible 
for planning and coordination with the hardware supplier. He shall perform all infrastructural 
works (fit-out, furniture, cabling, lighting) and adapt the technical plans and production files 
to the hardware supplied. The successful tenderer shall: 
 

- Work with the contractor-coordinator during the design phase to adjust the equipment 
and ensure its appropriate integration into the furniture or installations embedding the 
IT components; 

- Detail all the requirements and constraints for smooth operation of the equipment;  
- Provide the contractor-coordinator with drawings, schematics necessary to the 

adaptation of the as-built file and integration of the supplies. 
 
 

II. PRODUCT LIST  
 

A. Compliance with the minimum requirements 
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The brands, type and models of hardware are these of the equipment currently installed and 
operating within the Parlamentarium IT infrastructure. The supplied hardware shall therefore 
meet the minimum requirements and fulfil all the constraints listed in the functional 
description of each item. The product names and references are mentioned for the sake of 
simplifying item identification. The supplier is allowed to propose different hardware, 
provided in fits into the current setup and complies with all requirements and conditions listed 
in the technical specific clauses. 
 
As indicated in the conditions for submitting a tender, in the specifications and draft contract, 
tenderers shall certify that the proposed hardware complies with the minimal requirements 
and functional descriptions listed in the Specific technical clauses (annex II), in particular 
that: 
 

- The supplied hardware fulfils all requirements of the equipment being replaced. Prior 
approval from the European Parliament will be mandatory; 

- The equipment fits into the current setup of systems with minimal installation, and 
with no modification of installed systems; 

- The equipment complies with the current physical constraints imposed by the current 
installation (casing, colour, shape, size). 

 
Tenderers shall include in the technical part (part II) of their tender the list of proposed 
products which comply with the minimum requirements and functional description of the 
equipment, as well as the products' technical sheets. It is of the tenderers' responsibility to 
ensure that the equipment they intend to supply matches the requirements defined by the 
European Parliament, is reliable and fulfils the best quality standards for professional IT use. 
Should some of the supplied equipment present an abnormal failure rate, the European 
Parliament reserves the right to require its replacement with a better performing product for a 
price equivalent or lower than the price originally offered in the tender. 
 
Tenders will be evaluated on the basis of the offered prices only; the European Parliament, 
therefore, reserves the right to reject items falling short of the requirements laid down in the 
specific technical clauses or which would not be compatible with the exhibition setup and 
infrastructure. In such circumstances, the successful tenderer shall immediately update the 
product list with compliant equipment.  
 
The successful tenderer shall bear any cost arising from the supply of incompatible, 
unsuitable or underperforming equipment. The unit price can be revised downwards but will 
not exceed the prices offered in the original tender for the non-complying equipment.   
 
 

B. Products list updates 
 
The products list should be revised whenever a product is no longer available on the market.  
The Contractor shall notify the European Parliament of any product reaching end of life or of 
any foreseeable supply disruption risk with at least one month notice. The Contractor should 
propose alternative products with similar or increased specifications, which matches the 
Specific technical clauses requirements and the exhibition needs. 
 
As a result of a product list revision exercise: 
 

- Price may be reduced or increased but will never exceed the price quoted in the 
original offer of the call for tenders for a specific type of supplies; 

- The hardware provided in the original offer can only be replaced with equipment of 
increased specifications or enhanced performances; 
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- The Contractor shall ensure that the new supplies can be integrated with no cascade 
adaptation to the IT infrastructure and software. 

 
Process flow for the update of the products list: 
 

- Where a product is no longer available on the market, the Contractor shall notify the 
European Parliament with at least one month notice. The Contractor shall 
immediately provide it with a revised product list, by email and/or registered letter, 
embodying detailed technical sheets of the replacement product for approval. All 
products shall match the minimum requirements and functional description listed in 
the tender specifications. 

- Parliament accepts or rejects the updated product list and notifies its decision to the 
Contractor.  

- In case of rejection, the Contractor receives an explanation of the reasons for the 
rejection and provides an adjusted product list and set of supporting documents 
within 5 working days. 

- Once approved by the Parliament, the revised product list applies from the first day of 
the month following its approval notification by the European Parliament.  

- When requested by the European Parliament to update the products list, the 
Contractor shall submit within 10 days an updated product list, with the technical 
sheets of the new products and a declaration of compliance with the specifications 
listed in the specific technical clauses or stipulated in the request for update.  

 
The Contractor may be required to demonstrate, at its expense, that any product supplied in 
the frame of the framework contract conforms to the technical specifications sent as part of 
the invitation to tender. 
 
Any product capable of replacing a previously approved product in the same operational 
environment, with no loss of performance and at no extra cost to the European Parliament, 
may be added to the product list. 
 
Even if a product is approved by the European Parliament, any incompatibility with previous 
products that becomes apparent in the course of its use shall be resolved by the Contractor as 
swiftly as possible and at no cost to Parliament. 
 
The European Parliament may punctually add new equipment to the products list, by mean of 
a change order (as foreseen by article I.5 of the draft Contract). Upon request, the successful 
tenderer will recommend hardware suiting Parliament's needs and hand in a price offer and 
technical sheet. An updated products list will be established to include the new hardware, 
which will then become available for purchase via order forms. The price offered for new 
equipment shall not exceed the retail prices offered by prevailing third party web references 
for the Belgium market.    
 
 

III. DELIVERIES AND RECYCLING OF SUPPLIES 
 
Unless stipulated otherwise in the purchase order, the supplies shall be delivered to the 
European Parliament within four weeks following the dispatch of an order.  
 
Supply of hardware in the frame of new developments or of particularly complex integration 
tasks can be subject to a longer delivery period, with prior agreement from the European 
Parliament.  
 
Upon Parliament's request, the Contractor shall recover on-site defective hardware and end of 
life consumables.  
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Unless specified otherwise by the European Parliament, the Contractor shall remove the items 
to be recycled at intervals not exceeding six months. All costs arising from recovery on-site, 
shipment and recycling of these items must be included in the individual unit prices.  
 
The obligation to remove and recycle defective or end of life equipment also applies at the 
same terms to the hardware and consumables currently in place at the European Parliament 
Visitors facilities.  
 
 

IV. ACCEPTANCE PROCEDURES 
 

A. Specifications of hardware, components and consumables 
 
The specific technical clauses detail the minimum requirement and functional description of 
all the supplies which the European Parliament might need to purchase to keep the exhibition 
operating and functional. Brands, types and models of the hardware currently installed in the 
Parlamentarium are listed, as well as the product sheets of the related hardware. Tenderers are 
invited to provide unit prices for identical or similar hardware, which must match the 
requirements listed in the Specific technical clauses (annex II).  
 
This list of items will be reviewed annually with the successful tenderer, in line with 
technological change and market availability. Between two reviews, the contractor should 
inform the European Parliament of any required change in the hardware list and propose 
alternative hardware. New items should be duly substantiated by a technical sheet. Upon 
request by the European Parliament, the contractor should demonstrate that the new 
hardware's fulfils all requirements and is compatible with the exhibition's overall setup and IT 
infrastructure. The type, model and brand of each item are subject to prior approval by the 
European Parliament, after consultation of the relevant maintenance contractors. 
  
 
 

B. Acceptance of supplies 
 
As detailed in the draft Contract (DOC 4), all supplies delivered to the European Parliament 
shall be accompanied by a delivery receipt and the original order form signed by the 
European Parliament. Within 5 days from the delivery of the supplies, the Contractor shall 
send to the European Parliament per e-mail an electronic receipt confirming that all supplies 
ordered were duly delivered to an authorised member of the Parlamentarium Unit, which will 
be returned counter-signed by the Parlamentarium Unit. The Contractor should submit this 
counter-signed receipt and delivery note as accompanying documents to the invoice for the 
delivered supplies. No invoice will be paid without a written statement signed by one of the 
officials of the Parlamentarium unit.  
 
Upon request of the operational service, some supplies might be delivered to third parties. In 
this particular circumstance, the successful tenderer will provide the European Parliament 
with a delivery certificate, countersigned by the contractor to whom the supplies are 
delivered.  
 
Should some or all deliveries be found faulty or defective, and still be under warranty, the 
contractor shall recover them on site of delivery and replace them immediately, at his own 
expense.  
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C. Service tasks  
 
Within the frame of "Task III - Services", the successful tenderer may be commissioned to 
provide a number of services, of different scale and complexity: 
 
a) Installation and simple tasks 
The European Parliament may assign simple tasks to the Contractor, such as the installation 
of some of the hardware procured or simple programming tasks. In this case, a purchase order 
shall be issued on the basis of the tender price, after consultation with the Contractor. Once 
the services completed, the Contractor shall provide the European Parliament with an 
acceptance report. The services will be deemed accepted once the report is countersigned by 
an authorised member of the Parlamentarium Unit.  
 
b) Design of IT systems 
As detailed in the Specific technical clauses, the European Parliament may occasionally 
commission the Contractor to develop a new IT system or implement a new project.  
 
At each step of the design of a new interactive installation (Concept study, Detailed design, 
Final design), the European Parliament shall formally approve the proposed concept, 
sketches, materials, interfaces, contents and implementation plans. 
 
From the approval of the concept study on, the contractor will work in collaboration with the 
fit-out contractor-coordinator, which will implement the infrastructural works and can provide 
the furniture required for the new interactive installation. 
 
 
c) New installations hardware 
Contrary to the replacement items supplied under Tasks I and II, the hardware supplied under 
the service part for the completion of new IT installations will be subject to two steps 
approval procedure:  
 
- Provisional acceptance: after installation, the contractor shall demonstrate the correct 
functioning of the installation, which shall undergo a three month verification of regular 
service (VRS) period. During this VRS period, the Contractor has the obligation remedy to 
any defect or malfunctioning within the shortest possible delay and at his own cost, including 
the provision of replacement hardware and attendance on-site. 
 
- Final acceptance will only be granted by Parliament after completion of the VRS period and 
provision of a complete as-built documentation. This as-built documentation will relate to the 
provided hardware, whilst the update of the infrastructural as-built file will be performed by 
the contractor-coordinator (Electricity, HVAC, furniture or content installations). 
 
 
 

V. WARRANTY 
 

A. Contractors' warranty 
 
The Contractor shall grant a minimal warranty period of two years from the date of delivery 
of the supplies. The materials and equipment supplied under the framework contract will be 
new and free from defects. Supplies that do not fulfil these requirements, and which brand 
and type would have not been approved by Parliament prior to the delivery will be considered 
defective. 
 
The Contractor's warranty excludes remedy for: 
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- Damage or defect caused by abuse within the frame of exploitation of the hardware, 
- Improper operation, or 
- Normal wear and tear under normal usage. 
 
In any other case, the IT team of the Parlamentarium will notify the Contractor's service 
manager of any defective hardware. The hardware should be recovered on site by the 
Contractor and a replacement be provided by the Contractor at his own expense. The costs of 
the item warranties are to be included in the unit prices 
 
 

B. Maintenance 
 

The maintenance of hardware supplied in the frame of the contract will be performed jointly 
by the IT team of the Parlamentarium and the maintenance contractors of the European 
Parliament, as detailed in the specifications.  
 
The successful tenderer is not expected to maintain the hardware, components and 
consumables purchased, unless they are part of a new development project implemented as 
part of the "Task III - Services".  
 
However, after final acceptance of such equipment or systems, the European Parliament may 
commission corrective maintenance services. Payment of these interventions shall be based 
on the man/day prices offered by the Contractor under the "Task III - Service" part of his 
tender. 
 


