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OPEN PROCEDURE n° 06A40/2014/M007 

Standardisation of the production and distribution of hot and cold air in the information 

office building in Athens, Greece 

 (Contract notice published in O.J.S- n° 2014/S 068-115859 of 05/04/2014) 

 

QUESTIONS/ ANSWERS 

 

 
 

 

 

Question nº 1:  

 

At Document Administrative provisions, page 4, is mentioned that, “1. SUBJECT OF THE 

CONTRACT … dismantling of the gas supply…”  

Please kindly clarify if the contractor has to remove the whole piping of the gas supply or (a) 

to arrange with Athens Gas Authority the disconnection of EP Information Office building 

from the Local Public network, the physical disconnection of the main supply at the point of 

the gas meter and the dismantling of the roof piping network. 

 

 

Answer nº 1:  

 

Following the general provisions, article 1, Subject of the Contract', page 4/49 of the technical 

specifications stipulate: 

 

" The EP is currently undertaking the general backfitting of the heating and cooling 

production systems. The programme of these backfitting operations is summarised below, and 

then discussed in greater detail in the following chapters: 

 removal of the boiler, 

 substitution of the chiller and the boiler by a new heat pump, 

 removal of all primary circuits, manifolds and accessories (expansion tanks, inertia 

tank on the roof), and replacement by new interior distribution piping, including the 

number of systems and their routing, 

 replacement of the secondary pumps by new pumps having characteristics similar to 

the pumps currently in place, 

 replacement of all fan-coil units including accessories, while maintaining their 

characteristics, except for those which no longer serve their initial function, in which 

case they shall be eliminated, 

 the electrical switchboards of the various levels shall be maintained,  
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 fan-coil units shall be connected using either the existing wiring, in the case where 

such wiring is compliant with standards, or with new cables to be installed. The 

equipment and labour must be included in the price, 

 the existing Split type systems must be maintained,  

 the air handling unit (AHU) used to cool the main meeting room is retained, 

 dismantling of the gas supply." 

 

Furthermore, article 4 'Dismantling and Transport to Landfill' specifies the following:  

" dismantling of the gas line, corresponding special permit included". 

 

Thus, the contractor should remove the whole piping of the gas supply and arrange with 

Athens Gas Authority the disconnection of EP Information Office building from the Local 

Public Network, the physical disconnection of the main supply at the point of the gas meter 

and the dismantling of the roof piping network, including all costs for authorisations needed 

and transport to landfill.  

 

 

Question nº 2: 

 

At Document Administrative provisions, page 5 is mentioned that, “4.2 Scheduling. The 

tenderer shall provide a detailed work schedule, taking into account the requirements of the 

EP. The scheduling and the construction drawings shall be submitted during the presentation 

of the offer.”  

 

I. Please kindly clarify whether the work schedule of the contractor has to be fully detailed 

with specific dates of project phases. It is our understanding, that the Information Office shall 

be fully operating, and the replacement of the equipment, especially of the manifolds and heat 

pump, is depending on weather conditions. Because of the above, we suggest the preparation 

of an indicative schedule, always keeping in mind the completion of works within 110 days.  

 

II. Please kindly clarify whether a part of the works could be executed during no working 

hours and days e.g. night hours and weekends.  

 

Answer nº 2:  

 

The work schedule of the tenderer should indicate at least the date of the beginning of the 

works as well as the date of the end of the works, respecting the provisional scheduling of the 

tender documents, not exceeding 110 working days, following article 4.2, 'Scheduling', page 

5/49 of the technical specifications which specifies:  

 

"The tenderer shall provide a detailed work schedule, taking into account the requirements of 

the EP, namely: 

 

- if awarded, replacement of the various parts of the installation (fan-coil units, heating and 

cooling production, and distribution) taking the climatic impacts into account. That is, 

measures shall be taken to enable Information Office employees to work in proper 

temperature conditions while the backfitting operations are in progress. 

 

- completion of work: November 2014." 

 

No works should be executed during no working hours and days. 
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Question nº 3: 

 

 
  
At Document Administrative provisions, page 6 is mentioned that, “4.4.2. Maintenance. 

During the two-year proper operation warranty, preventive and corrective maintenance of the 

heating and cooling production and distribution installation shall be ensured by the 

contractor...”  

But also at page 37, “5.1. Commissioning. The contractor shall be required to commission and 

configure the abovementioned installations and provide maintenance for a period of 12 

months after temporary acceptance.”  

Please kindly clarify whether the preventive and corrective maintenance is for one or two 

years within the scope of the contractor. 

 

Answer nº 3:  

 

Preventive and corrective maintenance  is to be foreseen for 2 years as specified in article 

4.4.2 'Maintenance', page 6/49 of the technical specifications. 

 

Question nº 4: 

 

At Document Administrative provisions, page 24 is mentioned that, “1. HEATING AND 

COOLING PRODUCTION AND DISTRIBUTION INSTALLATION – GENERAL. In the 

event the tenderer would like to propose equipment equivalent to that specified in these 

specifications, it shall submit complete technical documentation with its offer, indicating all 

the technical specifications listed below.”  

In case the tenderer propose equivalent equipment, please clarify whether the submission of 

manufacturer’s technical specifications and EUROVENT certifications is sufficient 

documentation or tenderer has to provide new Electrical & Mechanical drawings and roof’s 

floor plan (equipment’s dimensions, pipes sizing, primary pump etc.). 

 

Answer nº 4:  

 

In case the tenderer propose equivalent equipment, the manufacturer’s technical specifications 

and  EUROVENT certifications have to be provided as well as new Electrical & Mechanical 

drawings and roof’s floor plan (equipment’s dimensions, pipes sizing, primary pump etc.). 

 

 

Question nº 5: 

 

One potential tenderer inquires whether his proposed model meets technical equivqlents 

standards.  

 

Answer nº 5:  

 

We refer all potential tenderers to the technical specifications and remind them that the 

assessment of technical equivalence of proposed models will be carried out after the 

submission of tenderers. 
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Question nº 6: 

 

At Document Administrative provisions Page 24 “1.2. Technical specifications …- bank 

protection grille…’’  

Does this refer to Condenser protection grilles? (An option of DAIKIN accessories with code 

OPCG)  

We’d also need you to kindly clarify the following two items:  

a. Is there a Serial Communication (Modbus) module needed for the connection to a future 

Building Management System?  

b. Is there an evaporator heater tape needed for protection reasons? (An option of DAIKIN 

accessories with code OP10).  

 

See attached pdf file Options EWYQ-N 

 

Answer nº 6:  

a) No Serial Communication (Modbus) module is needed for the connection to a future 

Building Management System. 

b) An evaporator heater tape is needed for protection reasons (option of DAIKIN accessories 

with code OP10). 

 

Question nº 7: 

 

At Document Administrative provisions, page 26 is mentioned that, “1.3.1. Manifolds. 

Manifolds, DN 250.” But also at drawings DCE-501 and DCE-502 the dimension of 

manifolds is DN 200.  

Please clarify the correct manifolds dimension. 

 

Answer nº 7:  

 

The correct manifolds dimension is DN200. 

 

Question nº 8: 

 
At Document Administrative provisions, pages 26 & 27 is mentioned that, “1.3.2. Circuit and 

Pumps. REGULATION OF SECONDARY PUMPS. The manifold's five secondary pumps 

shall be controlled via an independent control module… The changeover between the supply 

of hot water and chilled water shall be based on the outside temperature. Three operating 

zones shall be defined: cold, dead and hot. Switch-on delays shall be considered for the start-

up of the heat pump and the five secondary pumps. Control panel, which shall consist of the 

following:  

o IP 65 box + support,  

o control module,  

o 30 mA/42 A RCCB,  

o one main three-phase isolating switch,  

o two temperature sensors; exterior and ambient, and a contact temperature sensor; heat pump  

o return primary circuit,  

o six 24 V relays and their protection – heat pump control and five secondary pumps,  

o six three-phase power contactors,  

o two terminal blocks: earth and neutral.”  

 

Also there is a description of analog temperature sensors at the piping and the manifolds, 

drawing DCE-501.  
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a. Please clarify the technical requirements of the control module, is it a standalone HVAC 

controller?  

 

Should it be expandable for future needs?  

Should it comply with open communication protocols, like BACnet, in order to be 

connectable with a future Building Management System or Energy Management System?  

Should it comply with a specific European Norm for HVAC products?  

Please provide us with a short technical description.  

b. Please clarify what is the scope of the provision of the six three-phase power contactors. Is 

it for the electrical power supply of the pumps and the Heat Pump? Please provide us the 

technical characteristics of the contactors.  

 

 

Answer nº 8:  

 

a. It a standalone HVAC controller  

 

It should not be expandable for future needs.  

It is not necessary for it to comply with open communication protocols, like BACnet, in order 

to be connectable with a future Building Management System or Energy Management System 

but it can be.   

 

Article 2 'Standards', page 4/56 specifies all required standards. 

 

For the purpose of illustration, a model might be, for example: Sauter EYAS525.  

 

b. The scope of the provision of the six three-phase power contactors is for the electrical 

power supply of the pumps and the Heat Pump. In case, for example, the above mentioned 

module would be installed, it would offer 6 digital outlets, 4 analogue outlets, 8 digital inlets 

and 8 analogue inlets. 

 

Question nº 9: 

 

At Document Administrative provisions, pages 30 & 31 is mentioned that, “1.4. Fan-coil units 

GENERAL. The thermostat shall be of programmable digital type with three-speed selector 

switch… ”But also at page 31 “… inverter fan with brushless variable-speed DC electric 

motor, state-of-the-art.”  

Please clarify whether there is a need of a thermostat with three-speed selector, since we have 

to provide inverter fan with brushless variable-speed DC electric motor. 

 

Answer nº 9:  

 

The thermostat shall be programmable with variable speed in concordance with the variable-

speed DC electric motor of the fan coil. 

 

Question nº 10: 

 

At Document Administrative provisions, pages 36 is mentioned that, “2.1.2.5. Equipment to 

be included. - two 2.2 kW three-phase frequency converters, 380 to 400 V…”  

Please clarify the scope of this provision, give us a description of the equipment - loads -

controlled by the two frequency converters. 
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Answer nº 10:  

 

The two frequency converters are foreseen for the primary pumps. Please consult the 

technical specifications for all further details, which are sufficient to draw up a technically 

compliant tender. 

 

Question nº 11: 

 

At Document Administrative provisions, pages 36 is mentioned that, “2.1.2.5. Equipment to 

be included. - one combined-type circuit breaker protecting against category I, II, III and IV 

overcurrents, for 400 V three-phase line, impulse current with 10/350 μs wave, 30/120 kA and 

1.5 kV protection level, as per IEC 61643-1, IEC 61312-3 and EN 61643-11,…”  

Please clarify the scope of this provision, is it a Surge Protection Device? 

 

Answer nº 11:  

 

It is a surge protection device. 

 

Question nº 12: 

 

At Document Administrative provisions, pages 24 is mentioned that, “1. HEATING AND 

COOLING PRODUCTION AND DISTRIBUTION INSTALLATION. – GENERAL … The 

European Parliament would like to obtain the features offered by the DAIKIN chiller, Type 

EWYQ180DAYNB … ”  

In accordance to manufacturer’s technical characteristics DAIKIN chiller, Type 

EWYQ180DAYNB is equipped with an inertia tank of 200 litres, see attached pdf file. But at 

page 25 paragraph 1.2. Technical specifications…..- inertia tank, 700 litres.” Please clarify. 

 

Answer nº 12:  

 

The inertia tank is not used as an expansion tank. This is why the indicated capacity is 700 ltrs  

as specified in the technical specifications. 

 

Question nº 13: 

 

"Please clarify the language we can use : 

 

a) for the offer 

b) for the various documents to be submitted (e.g; company registration, company 

presentation, certificates, attestations, etc.), 

 

as there seems the contradiction in the tender documents, as follows:  

 

You must submit a tender in writing in one of the official languages of the European (as 

apperaing in Document 1. INVITATION TO TENDER : CONDITIONS FOR SUBMITTING 

A TENDER) 

 

Tenderers should note that the only admissible language of the procedure are English, French 

or Germain (as apperaing in Document 3. SPECIFICATIONS: ADMINISTRATIVE 

PROVISIONS)". 
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Answer nº 13:  

 

According to the article 2.1 of the document '1. Invitation to tender - Conditions for 

submitting a tender':, the working languages to be used during the procedure is English, 

French or German.  

 

Therefore: 

 

a) the tender has to be fully submitted in either English, French or German; 

b) the various supporting documents, such as company registrations etc., have to be 

translated either in English, French or German, unless the absence of a translation 

can be duly justified. 

 

 

Question nº 14: 

 

a. "Do we have to re-submit documents you already have from the previous tenders/contracts 

(e.g. Company's articles of association).  

 

b. Then tender requires one (1) original and two (2) copies of the offer. It is mentioned that 

the two copies can be on an electronic medium, but without converting them into images or 

scanning them. Since the offer is usually comprised by various documents of different format 

(.doc, xls, pdf, pictures, scanned documents, etc.) some of them might not be editable. Is this 

allowed?" 

 

 

Answer nº 14:  

 

a. Yes, the tender and supporting documents must be submitted in full. 

 

b. All documents that are drawn up by tenderers themselves must be supplied in a format 

allowing full-text searches to be run. They may not be converted into images or to be scanned. 

Documents that are pictures or scans already, such as scanned original documents or 

documents drawn up by third parties, can be supplied as they are.   

 

 

Question nº 15: 

 

"Does the existing chiller have an extra control on the premises?" 

 

Answer nº 15:  

 

The existing chiller has no extra control on the premises. 

 

Question nº 16: 

 

"Is it possible to use the garden area to place a skip, portable WC and portable office?" 

 

Answer nº 16:  
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The site does not offer the possibility to store equipment or provide for the installation of a 

container; the contractor should thus plan accordingly and bear any costs related thereto. As 

to the portable WC, it is possible to place it within the site should the sanitary of the building 

might not be used.  

 

Question nº 17: 

 

On which basis the heating requirements have been calculated, are these available ? 

(they seem to be overestimated) 

 

Answer nº 17:  

 

The requirements have been estimated internally and they are correct. 

 

Question nº 18: 

 

On which basis have the heating and cooling collectors capacity been calculated ? 

(they seem to be overestimated) 

 

 

Answer nº 18:  

 

The requirements have been estimated internally and they are correct. 

 

Question nº 19: 

 
What is the prupose of the 700 ltrs inertia tank ? 

 

Answer nº 19:  

 

See our answer under question n°12. 

 

Question nº 20: 

 

On which basis the cooling liquid has been defined ? 

 

Answer nº 20:  

 

The cooling liquid is defined by the manufacturer of the envisaged type of machine. 

 

Question nº 21: 

 

How the existing piping network should be treated, warranty may only be partial if it is not replaced ? 

 

Answer nº 21:  

 

The existing network remains in place, the warranty must cover only those works that have 

been executed by the contractor. 

 

Question nº 22: 

 



 

06A40/2014/M007 9 

Is a replacment of the ventilation system envisaged as well ? 

 

 

Answer nº 22:  
 

No, it is not. 


