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1. INTRODUCTION

These specifications are an integral part of the documents drawn up for the invitation to tender for the
contract referred to.
The documents relating to the invitation to tender comprise:

- a letter of invitation to tender;
- conditions for submitting a tender;
- specifications and the annexes thereto;
- and a model contract and the annexes thereto.

These specifications are supplemented by the following annexes, which are an integral part thereof:
Annex I - Information sheet
Annex II - Supplier’s financial data sheet to be completed (only by the lead tenderer in the case of a
consortium)
Annex III - Declaration on the tenderer’s honour concerning exclusion criteria and the absence of
conflicts of interest
Annex IV - Information sheet concerning consortiums (where appropriate)
Annex V - Declaration concerning subcontractors (where appropriate)
Annex VI - Financial data sheet
Annex VII - The European Parliament’s environmental policy
Annex VIII - Model performance guarantee
Annex IX - Price schedule
Annex X - General guide to hygiene at the crèches
Annex XI - Label to be attached to the outer and inner envelopes when sending the tender
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PART I – GENERAL INFORMATION

2. SUBJECT OF THE CONTRACT

In accordance with the provisions of Regulation (EU, Euratom) No 966/2012 of the European
Parliament and of the Council of 25 October 2012 on the financial rules applicable to the general
budget of the Union, the European Parliament has decided to issue this invitation to tender for the
purpose of concluding a service contract for the provision of catering and laundry services for the CPE
II crèche of the European Parliament (hereafter referred to as ‘Parliament’) in Luxembourg.
This invitation to tender was the subject of Contract Notice 173875 in the Official Journal of the
European Union 2014/S 100 of 24 May 2014.

3. DESCRIPTION, PURPOSE AND ESTIMATED VALUE OF THE CONTRACT

3.1 Background to the contract

On behalf of the European Institutions in Luxembourg, Parliament’s Social Services Unit manages the
CPE II Crèche in Luxembourg, which can accommodate a maximum of 111 children.
The crèche currently consists of:

- 3 groups for children aged 3-18 months, with 12 places each
- 5 groups for children aged 18-42 months, with 15 places each.

In 2013, the crèche’s occupancy rate was 100% of the maximum number of places, 111.
The team of nursery nurses comprises approximately 40 people.
The crèche is open from 8.00 to 19.00 from Monday to Thursday and from 8.00 to 18.30 on Fridays,
with the exception of public holidays and office closing days common to all the European Institutions:
the closing dates are communicated to the Contractor at the beginning of each contract year; it is
possible that the crèche will be closed between Christmas and New Year and during the Easter public
holidays.
The services are to be provided on the spot from 8.00 to 17.00 on every day when the crèche is open.
The above-mentioned occupancy rate corresponds to the number of children enrolled: the times at
which they attend each day are defined in section 3.10.1 and in the price schedule in Annex IX.

3.2 Purpose and duration of the contract

The contract concluded as a result of this invitation to tender is to enter into force on 1
September 2014.
The contract is to run for a total of 48 months. Its performance cannot begin until the contract
has been signed.
The contract will initially be valid for 1 year. It will be renewable by tacit agreement year by
year for a maximum of 4 years, unless one of the parties informs the other of its intention of
not extending the contract and unless this notification reaches its intended recipient at least 6
months before the annual date of expiry of the contract.
On all days when the crèche is open, the Contractor must, from 8.00 to 17.00, perform
catering and laundry services in order to:
- provide healthy and balanced food for all the children and the staff at the crèche;
- keep all the linen used at the crèche in a perfect state of cleanliness and hygiene.
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3.3 General obligations of the Contractor

The Contractor must:
- comply with all the provisions in force in the Grand-Duchy of Luxembourg, particularly

with regard to tax law, labour law, social security, safety, hygiene and health and safety at
work;

- perform the contract in accordance with its terms and with best professional practice,
while complying with professional ethical standards;

- take all possible measures to prevent damage to third parties and give notification without
delay of any anomaly he observes which might cause harm to persons or damage to
property;

- in the event of any conflict between the Specifications and the regulations in force then
the Contractor must take the most stringent position, informing the European Parliament
of his action by means of reference documents or supporting documentation.

Outside of his contractual obligations, the Contractor will retain full management autonomy.

3.4 Indicative description of services

The building infrastructure / furniture / services / supplies to be made available to the
Contractor by the European Parliament are described in Chapter 3.7.
The performance of the services necessitates the provision of human and technical resources
described in Chapter 3.5, for which the Contractor is, and will remain, wholly responsible:
resources which are not included in these lists (except for those directly linked to
infrastructure) and which are nonetheless necessary for the performance of the contract are
also to be provided by the Contractor.

3.4.1 Catering services will comprise:

 planning of menus for the children and staff, to be submitted to the management
of the Crèche for approval;

 supplying all products, foodstuffs and drinks required for the preparation of all
the meals (for children and adults), snacks, buffets for parties and snacks for
meetings between parents and nursery nurses;

 supplying ingredients for use in children’s cookery and motor skills activities
organised by the nursery nurses;

 preparation of meals for an average of 100 children ranging in age from three
months to three and a half years, and approximately 40 adults;

 supplying cleaning products for the kitchen and for the maintenance of linen;
 cleaning and day-to-day maintenance of kitchen and laundry equipment;
 washing and maintaining linen.

3.4.2 Laundry services will comprise:

 day-to-day maintenance of children’s clothing and of work clothes (washing,
ironing and sewing);

 distribution of clean laundry to the various groups;
 putting clean bedding on the beds in each group’s dormitories;
 collecting dirty linen after each meal and after children’s siesta;
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 cleaning and maintaining the laundry in accordance with current standards, using
the laundry equipment on the premises in addition to any materials which the
Contractor is required to provide;

 drawing up an annual inventory, monitoring laundry stock and making necessary
purchases;

 assisting the catering service if necessary.

3.5 Human and technical resources

The Contractor must:
- provide an operational team at the CPE II crèche which meets Parliament’s requirements

and comprises all the human and technical resources described in the specifications and
even those which are not mentioned there but are considered essential for the optimal
performance of the contract, as regards both the services requested and the Contractor’s
responsiveness with a view to solving any problem that may arise, particularly with
regard to food safety. The staff, services and supplies for which the Contractor is
responsible must in every case comply perfectly with the stipulations of the contract, with
legal provisions concerning training, certifications, specifications, standards and rules
applicable which are in force in the fields to which the contract relates;

- make it possible for the European Parliament to contact one or more members of the
management staff at any time, particularly to deal with a food-related crisis. To this end,
the names and telephone numbers of the people concerned must be indicated in Annex I;

- take sole responsibility for selecting, employing and paying only staff who fully comply
with the law of the Grand-Duchy of Luxembourg, who are needed for the proper
performance of the contract and who possess the required professional qualifications, an
impeccable moral record and a state of health compatible with the services expected (cf.
Chapter 3.10.5);

- require his staff to undergo a medical examination by a doctor before taking up their
duties and, if the contract is extended, every year in which the contract is performed;

- obtain Parliament’s approval for the operational team’s staff establishment and for the
documents relating to the staff concerned;

- immediately inform the European Parliament of any measure involving the dismissal or
resignation of members of the operational team;

- quickly replace any employee belonging to the organisational team who is absent with a
person with equivalent training;

- draw up each day an attendance list indicating the hours worked by each employee, to be
supplied to the management of the crèche;

- ensure:
 a stable workforce;
 that the service is provided under optimum conditions of harmony and good

understanding;
 that the staff allocated to all tasks are correctly trained so that they comply with

the contractual requirements: to this end, the Contractor is responsible for all
training of his staff, including that of replacement staff;

 that the staff are impeccably dressed and well presented in order to meet the
strictest health and safety rules in accordance with the law in force.

- provide the Social Services Unit, upon entry into force of the contract and at each change,
with the following documents:
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 a detailed organisation chart of the permanent staff and replacement staff who
will need to be trained in the various tasks to be carried out in the
kitchen/laundry. This organisation chart can be altered only after securing
Parliament’s agreement, unless there is a compelling need that can be duly
substantiated by the Contractor.

 the individual files on the permanent and replacement staff, indicating:
 the professional qualifications of the persons concerned (CVs, certificates,

knowledge of languages and experience);
 their impeccable moral reputation (extract from judicial records or

equivalent document);
 a state of health compatible with the duties expected (medical certificate);
 their post as an employee of the Contractor and the date on which they

started work at the crèche.
Parliament reserves the right:
- to intervene at any time with regard to any issue relating to health or hygiene aspects;
- to object to the recruitment or continued employment of a person engaged by the

Contractor.

3.6 Compliance with instructions on security access and on access to the building

The European Parliament and the European Commission are responsible for the security of the
building and will provide security staff and fire-fighting staff.
The Contractor must strictly comply with all the security rules, particularly with reference to
fire protection, in force at the site.
Access to the building is only authorised to parents or legal guardians and persons authorised
to drop off or pick up the child, as well as staff working there.
The Contractor’s staff are subject to the access rules laid down by the European Parliament
and European Commission. Each member of staff will be issued with an access pass, which
must be worn visibly at all times when entering or leaving the building.
The Contractor must draw up and keep up-to-date a list of the people in his team responsible
for carrying out the services. The list must be submitted to the Social Services Unit, which
undertakes to pass it on to the Security Service in order to obtain the access permits.
An automated access control system may be introduced, depending on the level of security
risk which the authorities of the European Parliament or European Commission deem to
prevail.
The Contractor accepts without reservation any change which the European Parliament may
make to the infrastructure of the building: the Contractor must take this into account in his
management without any additional costs arising for the European Parliament and without any
compensation of any kind.
The building will be constantly monitored using CCTV. The monitoring system will comply
with the requirements of the rules on protection of privacy (Regulation (EC) No 45/2001 on
the protection of personal data).

3.7 Movable and immovable infrastructure made available to the Contractor

The premises, furniture, kitchen equipment and laundry equipment, as well as the articles
required for operation (kitchen utensils, crockery, glasses, cutlery, trolleys, etc.), including
table linen, aprons and towels, will be made available to the Contractor free of charge.



9 / 61

The Contractor may use them only for the purpose of the services to which this contract
pertains and only to meet the needs of the European Parliament. Any other activity not
described in the contract is prohibited.
The Contractor undertakes to use the movable and immovable infrastructure in a responsible
manner and to comply with the occupancy rules adopted by the European Parliament.
He will prohibit his staff from taking materials and goods off the premises of the crèche.
An inventory of furniture, equipment and fixtures will be drawn up in the presence of both
parties when the contract takes effect and at the beginning of each year of the contract.
The inventories will form an integral part of the contract.
Parliament will be responsible for:
- purchasing equipment and maintenance contracts for it;
- day-to-day cleaning and maintenance of the premises, including ceilings, walls, floors

and windows;
- disinfection of the premises and rodent control in them;
- the requisite heating, lighting and energy (water, gas, electricity);
- telephone, faxes, postal charges, and removal and disposal of waste.

3.8 Services and supplies for which the Contractor is responsible

The Contractor undertakes to use the movable and immovable infrastructure in a responsible
manner and to comply with the occupancy rules adopted by the European Parliament.
He will prohibit his staff from taking materials and goods off the premises of the crèche.
Throughout the period of the contract and any extensions to it, the Contractor will be entirely
responsible for:
- third-party liability and professional liability insurance covering damage which may be

caused to people, including the children, the premises and the equipment provided as a
result of, or on the occasion of, the provision of services, and must provide a copy of the
policy to Parliament;

- IT equipment which he may require in order to perform the services incumbent upon him;
- supplying all products, foodstuffs and drinks required for the preparation of all the meals,

snacks, buffets for parties and snacks for meetings between parents and nursery nurses;
- supplying ingredients for use in children’s cookery and motor skills activities organised

by the nursery nurses;
- work clothes and protective clothing required by his staff;
- cleaning, maintenance and upkeep of furniture, materials and equipment used in

performing the services: Parliament reserves the right to inspect them at any time to
verify that they are in good condition (the checks may be carried out, as Parliament
chooses, by the management of the Crèche, Parliament’s hygiene committee, the
paediatrician, etc.);

- appropriate products and consumable supplies for cleaning of the furniture, materials and
equipment used in performing the services;

- products used to clean linen, which must be of a hypoallergenic type;
- disinfectants (in the event of an infestation of lice, in case of gastroenteritis, etc.);
- storing and disposing of used oil.
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3.9 Training of the Contractor’s staff

The Contractor must ensure that the staff assigned to all duties are correctly trained to:
- provide the services in accordance with the highest professional standards;
- apply and comply with hygiene rules in accordance with the legislation in force and the

instructions of the crèche’s management;
- provide the service under optimum conditions of harmony and good understanding.

The Contractor is responsible for all staff training, including that of replacement staff, to
update their knowledge.
The required profiles are described in Chapter 3.10.5 of the specifications.

3.10 Performance of the contract

3.10.1The number of people at the crèche

On average, 100 children are present each day on which the crèche is open (30 aged 3 to 18
months / 70 aged 18 to 42 months).
On average, 30 Parliament nursery nurses are present each day on which the crèche is open.
To enable the Contractor to adjust his services accordingly, the crèche’s management will
inform him:
- 7 days in advance, of the forecasts as to the number of nursery nurses and children who

will be present and the number of meals that may need to be prepared;
- each morning before 9.30, of the number of normal or special meals to be prepared.

3.10.2 Management of food products

The Contractor must:
- supply all the products and foodstuffs needed to produce ‘normal’ and ‘special’ meals

suited to children’s dietary needs, and supply products for special diets, with the
exception of formula milk, for which the crèche is responsible;

- in preparing meals, use fresh, varied, top-quality products which contain all the
substances needed for the development of young children. Frozen products may be used
only for the purpose of preparing special menus where an allergy or intolerance is
suspected;

- in the light of what is available on the market, priority should be assigned to products of
organic farming and seasonal and regional products;
The products and foodstuffs should comprise:
 meat and deboned, filleted fish;
 fruit and vegetables;
 special dietary products;
 olive oil, especially for soups;
 sunflower oil for other types of cooking; other oils of comparable or better quality

may be used upon request or in agreement with the management of the crèche or
the Social Services Unit;

 low mineral content mineral water.
Shellfish are not permitted.
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- be able to prepare special meals each day for the specific needs of the children concerned
in accordance with the prescriptions of their paediatrician;

- monitor stocks, keeping a register of use-by dates of each product stored; this register will
be made available to, and may at any time be checked by, the crèche’s management, the
Social Services Unit and any other competent authority upon their request;

- in the event of a food-related crisis, undertake to comply with the specific instructions
issued to him by the Social Services Unit.

3.10.3 Meals

The menus must be simple and, in the case of those for children, must – unless instructions to
the contrary are issued by the management of the crèche – avoid strong, spicy, acidic or bitter
flavours and the like.
The quality of the products supplied and prepared will be monitored regularly by the
management of the crèche and by outside service-providers under contract to Parliament or to
the European Commission. These bodies will also regularly perform hygiene checks. In the
event of a positive finding, the Contractor will take all necessary corrective measures as soon
as possible.
Parliament reserves the right to insist on the use of particular products and goods, including
specific brands. Similarly, certain quantities which are deemed too small may result in
comments being made.
The Contractor must comply with Parliament’s specific requests.

3.10.4 Functioning of the kitchen service

Meals and morning and afternoon snacks must be prepared in the crèche’s kitchen every day
in accordance with the hygiene rules in force, as laid down by the legislation in force,
particularly the HACCP (Hazard Analysis Critical Control Point) procedures, the same being
applicable to banquets. Staff must provide meals on time and, therefore, organise their
working time accordingly.
The staff in charge of the services must be present enough of the time between 8.00 and 17.00,
between which times the following tasks must be carried out, under the supervision of the
management of the crèche:

a. For meals and morning and afternoon snacks:
 ordering supplies (weekly and daily);
 monitoring and receiving deliveries;
 managing stocks;
 drawing up monthly inventories;
 preparing meals in accordance with the menus proposed by the Contractor and

submitted to the management of the crèche for approval, for a maximum of 150
people, including meals to meet special dietary requirements:
 a maximum of 35 children aged between 3 and 18 months –

puréed/blended food (two types of meal);
 a maximum of 75 children aged between 18 and 42 months – food in

small pieces (one type of meal);

 a maximum of 40 adult Parliament staff (one type of meal) + mineral
water and tea or coffee a maximum of twice a day.

Meals for the Contractor’s staff may be prepared at the crèche, but are not
covered by the flat-rate payment to be made by Parliament: the above quantities
relate only to the maximum number of children and nursery staff of the European
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Parliament present at the crèche.  Actual numbers present will fluctuate from day
to day, lying between 85% and 95% of the maximum.
The food prepared must be served shortly after it has been prepared. Leftovers are
to be regarded as inedible;

 taking and freezing food samples before each meal;
 serving meals for children three times a day (morning snack-lunch-afternoon

snack) at different times depending on age (from 9.00 to 15.00) on trolleys which
have been cleaned and disinfected and are delivered to the nursery nurses (who
will supervise the children’s eating).

b. Hygiene measures to be carried out in the kitchen and laundry:
 Daily:

 unloading of the trolleys, washing and disinfection before and after
each meal;

 sorting, washing, drying and putting away dishes after each meal;
 cleaning work surfaces and kitchen equipment;
 maintenance of children’s clothing and of work clothes (washing,

ironing and sewing);
 distribution of laundry to the various groups;
 collecting dirty linen after each meal and after children’s siesta;
 maintaining and cleaning the laundry (washing machines, driers, iron,

press, laundry trolleys, cupboards);
 weekly: cleaning the cold stores, the airing cupboards, the tops of the cupboards,

the knife cupboards, the doors and the door-knobs;
 every fortnight: cleaning hoods and drawers;
 every month: thorough cleaning of the storeroom;
 annually: drawing up an inventory of the laundry stock and informing the

crèche’s management of the need to make certain purchases.
A specimen day of services is as follows:

Kitchen

– disinfection of all work surfaces when the staff arrive
– steeping and washing fruit for the 9.00 snack
– placing snacks on trolleys
– placing of crockery and cutlery for the 9.00 snack
– preparation of meals using fresh products (for approx. 150 people); puréed food for babies, food for intermediate-

age and older children (and staff), catering for special dietary needs
– washing and disinfection of trolleys for meal
– placing crockery and cutlery on trolleys
– washing pots and pans
– packaging and despatch to 1st group
– preparation of dessert
– packaging and despatch to 2nd group
– meal from 11.30 to 12.00
– return of trolleys from the 8 groups
– unloading, washing and disinfection of trolleys
– dishes: sorting, rinsing, placing in dishwasher, drying, putting away
– preparation of trolleys for afternoon snack
– maintenance of material, putting away, preparing order
– organisation of the next day
– return of snack trolleys
– unloading, washing and disinfection of trolleys
– dishes: sorting, rinsing, placing in dishwasher, drying, putting away
– cleaning kitchen



13 / 61

– compliance with the cleaning plan
– cleaning the dishwasher
– checking the premises and equipment
– taking and freezing food samples before each meal

Laundry

– collection from the corridor of dirty laundry left from the previous day (laundry not delivered before 17.00 the
previous day)

– washing and drying laundry
– ironing aprons, cloths, covers, etc.
– folding bibs and sheets
– distribution of laundry to the 8 groups
– meal between 11.30 and 12.00
– collection of dirty laundry after meals
– washing, drying, ironing, folding
– sewing
– collecting dirty laundry after the snacks in the 8 groups

c. The staff in charge of the services must ensure that enough staff are present for:
 the parties in the summer (at the end of June) and for St Nicholas/Christmas (6

December), which involve preparing, organising and setting out a buffet for the
crèche parties for 250 people (adults and children) comprising sweet and savoury
foods, water and fruit juices;

 the 2 annual meetings of the nursery nurses and the 16 information meetings for
parents, at which sandwiches and drinks are served.

3.10.5 Operational team to be provided by the Contractor

The Contractor is responsible for determining the number of persons in the operational team:
this number must be determined in order to be able to take charge of and provide all the
services described in the specifications.
It must include a basic team for the everyday work as well as reinforcements in case of need
(preparation of banquets for parties).
Parliament requires the following profiles of the members of the operational team.
Head cook / work required / qualifications
This person, who will be the main contact for the crèche management, is responsible for the
satisfactory provision of all the services to be rendered by the operational team, particularly:
- proposing to the crèche management menus for each age group;
- preparing all the meals and snacks and organising banquets for parties;
- management of supplies and of the stock of products and foods;
- managing the kitchen and laundry teams;
- maintaining hygiene at the crèche.

Profiles required for the head cook
- the head cook must not have, or acquire, a criminal record (this point will have to be

proved before the performance of the contract);
- the head cook must, at the minimum, be in possession of a professional cookery

qualification or an equivalent certificate in the field;
- the head cook must have at least 3 years’ professional experience in the field;

- the head cook must have been trained in HACCP procedures and hygiene rules;
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- the cook must be able to speak French.
Other kitchen, cleaning and laundry staff / work required / qualifications
These staff are responsible for all the following tasks:
- all kitchen operations not carried out by the head cook which are to be performed

under his supervision (helping in the kitchen, delivering meals and snacks, setting out
banquets);

- all the laundry operations;
- all cleaning operations for which the Contractor is responsible (cf. Chapter 3.10.4.b).

Profiles required for the other staff
- they must not have, or acquire, a criminal record (this point will have to be proved

before the performance of the contract);
- they must have a professional qualification or equivalent certificate in the field of

catering/laundering or at least 3 years’ experience in the field.

The above services may be rendered by staff internal or external to the Contractor’s
organisation. If subcontracting is used, the Contractor must supply the European Parliament
with a copy of the subcontracting contract concluded between the parties: the subcontractors
must supply all the guarantees described in this chapter.

3.10.6 Re-employment of the previous Contractor’s staff

The staff employed by the current crèche service-provider may be re-employed by the
Contractor in accordance with the legislation or case-law applicable in the Grand-Duchy of
Luxembourg.

3.10.7 Relations with the European Parliament

The performance of the contract is to be monitored by the authorising officer signing it or the
person delegated by the authorising officer for that purpose. The Contractor will be sent the
details of the official(s) concerned as soon as notification is given of the award of the contract.
However, day-to-day management issues are to be dealt with directly between the Contractor
and the crèche’s management, who represent the head of unit and act under the authority and
instructions of that person.
Parliament operates in accordance with the guidelines issued by the Management Committee
of the Early Childhood Centre, which is a joint interinstitutional body consisting of
representatives of the administrations and staff committees of the European Institutions in
Luxembourg.
The signatory of the contract, or the signatory’s representative, may ask the Contractor to
attend meetings with Parliament’s administration or with the Management Committee of the
Early Childhood Centre if the Management Committee so requests.
The quality of the services provided and compliance with contractual obligations is to be
monitored by Parliament, particularly the Social Services Unit, which may delegate this task
to someone else.
Additional monitoring, which the Contractor must facilitate, may be performed by the
workplace health and safety committee and by the crèche’s paediatrician and/or dietician as
well as by any other recognised body which Parliament deems it appropriate to consult.
This monitoring will mainly concern:
- the quality of the products and foods delivered to the crèche;
- the quality of the maintenance products selected and used at the crèche;
- compliance with the rules governing health and safety;
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- the staff establishment and changes to it.
The Social Services Unit will communicate to the Contractor any findings of non-compliance.
The Contractor must without delay remedy any shortcomings in the services provided, in
response to a verbal request confirmed in writing.
If three written requests are not complied with, Article I.6 of the contract may be applied.
The Contractor must:
- inform Parliament without delay of any incident which has occurred in the course of the

provision of the services;
- inform Parliament of any difficulties he encounters in the performance of the contract.

If the task of managing the crèche of the Early Childhood Centre in Luxembourg is entrusted
to an Institution of the European Communities other than Parliament, the obligations
incumbent upon Parliament by virtue of the contract resulting from this invitation to tender
will pass to that Institution, and Parliament will inform the Contractor accordingly.

4. PARTICIPATION IN THE TENDER PROCEDURE

Participation in this tender procedure is open on the same terms to all natural or legal persons and
public entities of a Member State of the European Union and to all natural and legal persons and
public entities of a third country which has concluded a specific agreement with the European Union
concerning public procurement affording them access to the contract with which this invitation to
tender is concerned, on the terms laid down by that agreement.

In order to ascertain the eligibility of tenderers, they must indicate in their tenders the State in which
they have their registered office or in which they are domiciled. They must also submit the evidence
required under their national law or other equivalent evidence to enable the European Parliament to
verify their origin.

5. CONSORTIUMS

Annex IV must be completed and attached to the tender if the latter is submitted by a consortium.
Consortiums of economic operators may submit a tender. The European Parliament reserves the right
to require the consortium selected to have a given legal form if this is necessary for the proper
performance of the contract. This requirement may be communicated by the European Parliament at
any time during the contract award procedure, but at all events before the contract is signed.
The consortium of economic operators must provide proof of its legal form by the time the contract - if
awarded to it - is signed. This may take one of the following forms:
- an entity with legal personality recognised by a Member State;
- an entity without legal personality but offering sufficient protection of the European Parliament's

contractual interests (depending on the Member State concerned, this may be, for example, a
consortium or a temporary partnership);

- the signature by all the partners of a type of ‘power of attorney’ or equivalent document
confirming a form of cooperation.

The consortium’s actual status is to be established by any document or agreement signed by the
members of the consortium, which must be appended to the tender.
Those documents or agreements may exceptionally be modified and/or submitted after the time limit
for submission of a tender, but under no circumstances after the outcome of the invitation to tender has
been communicated to the tenderers concerned. The European Parliament reserves the right to reject a
tender if the terms of agreements between the members of a consortium are modified during the
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procedure, if those terms make no provision for the joint and several liability of the consortium's
members or if no agreement with legal force has been submitted with the tender.
The European Parliament may accept other legal forms not referred to above, provided that they
ensure the parties' joint and several liability and are compatible with performance of the contract. At
all events, it should be noted that, in the contract to be signed with the consortium, the European
Parliament will refer expressly to the existence of such joint and several liability. In addition, it
reserves the right to require, contractually, the appointment of an authorised representative who may
represent the members and who is empowered, inter alia, to issue invoices on behalf of the other
members.
Tenders from consortiums of economic operators must specify the role, qualifications and experience
of each of the members of the consortium. The tender is to be submitted jointly by the economic
operators, who also assume joint and several liability for the tender submission.
In the case of a consortium of economic operators, each member must furnish proof of right of access
to the contract (eligibility), as well as proof concerning compliance with the exclusion and selection
criteria. With regard to the selection criteria, the European Parliament may rely on the capacity of the
other members of the consortium in order to establish whether the tenderer will have the resources
needed to perform the contract. In this case an undertaking is required from those members stating that
they will make available to the other members the resources needed to perform the contract.

6. SUBCONTRACTING

Subcontracting is permitted.
Annex V must be completed and attached to the tender if the tender intends to resort to
subcontracting.
The tender must give details, as far as possible, of that part of the contract which the tenderer proposes
to subcontract and the identity of the subcontractors. During the contract award procedure or the
performance of the contact, the European Parliament will require tenderers to supply information
about the financial, economic, technical and professional capacities of the proposed subcontractor(s).
Similarly, the European Parliament will demand the necessary evidence to determine whether
subcontractors meet the required exclusion criteria. Tenderers are hereby informed that proposed
subcontractors may not be in one of the situations described in Articles 106, 107 and 109 of the
Financial Regulation, which entail exclusion from participation in a contract issued by the European
Union.
The European Parliament has the right to reject any subcontractor that does not meet the exclusion
criteria (see point 12) and/or the selection criteria (see point 13).
The Contractor must inform the European Parliament of any subsequent use of subcontracting not
provided for in the tender. The authorising officer responsible reserves the right to accept or reject the
proposed subcontractor. In order to do so, he will demand the requisite evidence to determine whether
the subcontractor(s) meet(s) the required criteria. The European Parliament’s authorisation will always
be granted in writing.
If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this equates to
giving consent for the subcontracting.

7. VARIANTS

Variants are not permitted.

8. PRICES

Prices will be revised in accordance with the terms stipulated in the contract.
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Pursuant to Article 3 of the Protocol on the privileges and immunities of the European Union, the price
quotation must be submitted excluding VAT and other equivalent indirect taxes.
The tenderer must complete the price schedule in Annex IX in full.
The price quoted must be all-inclusive and expressed in euros, including for countries which are not
part of the euro zone. For tenderers in those countries, the amount of the tender may not be revised in
line with exchange rate movements. It is for the tenderer to select an exchange rate and accept the
risks or the benefits deriving from any variation.

9. TENDER FINANCIAL GUARANTEE (not applicable)

10. ENVIRONMENTAL ASPECTS

The European Parliament's environmental policy

Tenderers undertake to comply with the environmental legislation in force in the field of the contract,
should it be awarded to them. It should be noted in this connection that the European Parliament
applies the EMAS environmental management system in accordance with Regulation (EC) No
1221/2009 of the European Parliament and of the Council of 25 November 2009. The authorising
department supplies information about this in Annex VII to these specifications. The successful
tenderer will be required to ensure that the information provided by the European Parliament on the
EMAS programme in general, and more specifically on the implementation of environmental
measures in practice, is known by all his staff working for the European Parliament. At the European
Parliament's request the successful tenderer may be required to certify that anyone assigned to work
under the contract has received the appropriate professional training required (technical, safety and
environmental training) concerning compliance with safety rules and correct handling of the
equipment and products to be used, including action to be taken in the event of incorrect handling or
any other incidents.

11. POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES

Tenderers undertake to observe a policy on the promotion of equality and diversity in the performance
of the contract, should it be awarded to them, by applying the principles of non-discrimination and
equality set out in the Community Treaties in full and in their entirety. More particularly, the tenderer
awarded the contract undertakes to establish, maintain and promote an open and inclusive working
environment which respects human dignity and the principles of equal opportunities, based on three
main elements:
- equality between men and women;
- employment and integration of disabled persons;
- the removal of all obstacles to recruitment and all potential discrimination based on sex, race or

ethnic origin, religion or convictions, disability, age or sexual orientation.
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA

12. EXCLUSION CRITERIA

Article 106 of the Financial Regulation

a) Candidates or tenderers shall be excluded from participation in procurement procedures if:

a) they are bankrupt or being wound up, are having their affairs administered by the courts, have
entered into an arrangement with creditors, have suspended business activities, are the subject
of proceedings concerning those matters, or are in any analogous situation arising from a
similar procedure provided for in national legislation or regulations;

b) they or persons having powers of representation, decision making or control over them have
been convicted of an offence concerning their professional conduct by a judgment of a
competent authority of a Member State which has the force of res judicata;

c) they have been guilty of grave professional misconduct proven by any means which the
contracting authority can justify including by decisions of the EIB and international
organisations;

d) they are not in compliance with their obligations relating to the payment of social security
contributions or the payment of taxes in accordance with the legal provisions of the country in
which they are established or with those of the country of the contracting authority or those of
the country where the contract is to be performed;

e) they or persons having powers of representation, decision making or control over them have
been the subject of a judgment which has the force of res judicata for fraud, corruption,
involvement in a criminal organisation, money laundering or any other illegal activity, where
such illegal activity is detrimental to the Union’s financial interests;

f) they are subject to an administrative penalty referred to in Article 109(1).

Points (a) to (d) of the first subparagraph shall not apply in the case of the purchase of supplies on
particularly advantageous terms from a supplier which is definitively winding up its business activities
or from the receivers or liquidators of a bankruptcy, through an arrangement with creditors, or through
a similar procedure under national law.
Points (b) and (e) of the first subparagraph shall not apply where the candidates or tenderers can
demonstrate that adequate measures have been adopted against the persons having powers of
representation, decision making or control over them, who are subject to a judgment as referred to in
points (b) or (e) of the first subparagraph.
Article 107 of the Financial Regulation

b) A contract shall not be awarded to candidates or tenderers who, during the procurement procedure
for that contract:
a) are subject to a conflict of interests1;

b) are guilty of misrepresenting the information required by the contracting authority as a
condition of participation in the procurement procedure or fail to supply that information;

c) find themselves in one of the situations of exclusion, referred to in Article 106(1), for the
procurement procedure.

1 Tenderers must declare that they do not have any conflict of interest in connection with the contract (economic interests, political or
national affinities, family or emotional ties, or any other relevant connection or shared interest).
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12.1 Evaluation of the exclusion criteria

1. Tenderers shall furnish the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document issued
by a judicial or administrative authority in the country of origin or provenance showing that
the tenderer to whom the contract is to be awarded is not in one of the situations referred to in
Article 106(1)(a), (b) or (e) of the Financial Regulation; for the instances referred to in Article
106(1)(b) and (e), the same shall apply to persons having powers of representation, decision
making or control over the tenderer;

- a recent certificate issued by the competent authority of the State concerned proving that the
tenderer is not in the situation referred to in Article 106(1)(d) of the Financial Regulation;

- where the documents or certificates referred to above are not issued in the country concerned,
and in respect of the other exclusion situations referred to in Article 106 of the Financial
Regulation, they may be replaced by a sworn or, failing that, a solemn statement made by the
interested party before a judicial or administrative authority, a notary or a qualified
professional body in his country of origin or provenance;

- an attestation on the tenderer's honour, duly dated and signed, in which he declares that he is not
in one of the situations referred to in Articles 106 and 107 of the Financial Regulation; the
requisite model declaration on the tenderer's honour is appended to these specifications (Annex
III).

2. Tenderers shall be exempt from the requirement to submit the documentary evidence referred to
in paragraph 1 if that evidence has already been submitted for the purposes of another European
Parliament procurement procedure and provided that the documents in question were not issued
more than one year previously and are still valid. In such cases, tenderers shall attest on their
honour that the supporting documents have already been provided in a previous procurement
procedure, which they shall identify, and that no changes in their situation have occurred.

13. SELECTION CRITERIA

13.1 Proof of status and legal capacity

As proof of their status and legal capacity, tenderer must append to their tenders a copy of their
articles of association or equivalent document enabling the European Parliament to determine their
form and legal capacity to perform the contract. Should the proof submitted not be sufficient for that
purpose, the European Parliament may demand other proof during the tender assessment process.
Where no such proof is submitted, the European Parliament reserves the right to deem the tender
inadmissible.

13.2 Financial and economic capacity

Tenderers shall have sufficient economic and financial resources to enable them to perform the
contract in compliance with the contractual provisions, given the value and scope thereof. If, on the
basis of the information supplied by the tenderer, the European Parliament has doubts about a
tenderer's financial resources, or if these are insufficient for performance of the contract, the tender
may be rejected without the tenderer being entitled to claim any financial compensation.
In respect of this invitation to tender, the European Parliament requires tenderers to have the following
financial and economic capacity:
- an minimum annual turnover of EUR 1 000 000 over the last three financial years;
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- the ability to obtain for the European Parliament a financial guarantee of EUR 50 000 if awarded
the contract (see model in Annex VIII);

- a sound financial position.

Financial and economic capacity will be assessed on the basis of the information included in the
following documents, to be supplied by tenderers:
- a statement of overall annual turnover and annual turnover relating specifically to services in the

field covered by the contract over a period that may be no shorter than the last three financial
years (see Annex VI, to be completed in full, dated and signed);

- a statement from a bank, financial organisation or third-party guarantor to the effect that it will
grant the tenderer a bank guarantee of EUR 50 000 if he is awarded the contract;

- financial statements (balance sheets, profit and loss accounts, and notes) for at least the last three
financial years for which accounts have been closed and the final or interim financial statements
as at 31 December 2013,
all accompanied by a certificate issued by an accountant or auditor in accordance with the law of
the place of operation, where publication of balance sheets is required under the company law of
the country in which the economic operator is established. This analysis of financial statements
will have the purpose of examining the company’s financial structure in order to issue an opinion
on its financial state of health.

The soundness of the tenderer’s financial position will be assessed on the basis of:

- an analysis of the assets and liabilities in the balance sheet, which will enable an assessment to be
made of the company’s financial independence;

- an analysis of the profit and loss accounts, which will enable an assessment to be made of
whether the company has the ability to sustain its activity over the coming years.

If the tenderer is unable to provide the references requested, he may prove his economic and financial
capacity by any other means which the European Parliament considers appropriate.
The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of the links
between him and those entities. In that case, he must prove to the European Parliament that he will
have the resources needed to perform the contract, for instance by providing an assurance of the
undertaking by those entities to make them available to him. In that case, the European Parliament is
entitled to refuse the application or tender submitted if it has doubts about the undertaking by the third
party or about that party’s financial capacity. The European Parliament may, where applicable, require
the tenderer and these other entities to be jointly and severally liable for the performance of the
contract.
On the same basis, a consortium of economic operators may rely on the capacity of members of the
consortium or of other entities.
Tenderers may also rely on the economic capacities of one or more subcontractors in so far as they
undertake to take part in the process of performing the contract. In such instances, the European
Parliament will assess the capacities of the subcontractor(s) in the light of the extent to which the latter
is/are involved in performing the contract.

13.3 Technical and professional capacity

Tenderers must have sufficient technical and professional capacity to enable them to perform the
contract in compliance with the contractual provisions, taking into account its value and scale. If, in
the light of the information supplied by the tenderer, the European Parliament has doubts about a
tenderer's technical and professional capacity, or if it is clearly insufficient for performance of the
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contract, the tender may be rejected without the tenderer being able to claim any financial
compensation.
1. In respect of this contract, the European Parliament requires tenderers to be able to offer the

following technical and professional capacity:
a) at least five years’ experience in kitchen and laundry management in crèches, schools or

hospitals;

b) appropriate insurance cover;
c) a qualified nutritionist on their staff and the human resources required for the operational

team, in line with the profiles set out in section 3.10.5, or to have such capacity on the
starting date of the contract;

d) a food purchasing policy firmly geared to obtaining high-quality produce, in particular
organic, seasonal and regional produce;

e) a meals plan and recipes specifically designed for young children;

f) a hygiene and HACCP continuous training policy for staff.
2. Depending on the nature, quantity or scale and purpose of the services to be provided, the

technical and professional capacity of economic operators will be substantiated by one or more of
the following documents:

a) a list of the principal kitchen and laundry management services carried out over the
previous five years for crèches, schools or hospitals, stating the amounts, dates and
recipients, whether public or private; economic operators must provide evidence, in the
form of certificates issued or countersigned by the competent authority, of services
provided to public entities;

b) documentary evidence of appropriate insurance cover – in respect of death or personal
injury, per person and per accident, and in respect of material damage, per claim – and any
other information relating to the nature and amount of cover provided under their third-
party liability and professional liability insurance policies in respect of their business
activities;

c) human resources:
 the current staffing plan, showing the number of employees per qualification

(head cooks, cooks, kitchen assistants, laundry operatives);
 copies of the nutritionist’s qualifications and CV;

 details of the hours to be worked per day by each employee in the operational
team (kitchen/laundry) the tenderer intends to set up to perform the services
covered by the contract, and a description of the tasks to be performed and of the
interaction between kitchen and laundry operations. The operational team list
must specify the name of the proposed holder of each post, the qualifications he
or she has obtained and the number of years’ experience he or she has in the field.
Copies must be supplied of those persons’ qualifications and CVs, which must be
in keeping with the requirements set out in section 3.10.5;

 a declaration on the tenderer’s honour to the effect that the staff he will propose
for the performance of the services meet all relevant requirements in respect of
good repute and have a clean criminal record, evidence of which must be
produced before performance of the contract commences. (Extracts from the
judicial record must be less than three months old.);

 details of the steps taken to guarantee the provision of the services between 8.00
and 17.00 on all crèche opening day (see section 3.1), with particular reference to
the arrangements for replacing absent staff;

 details of any part of the contract he intends to subcontract and the relationship
between the service provider and the subcontractor(s);
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d) details of the food purchasing policy that will be pursued for the purposes of this contract,
in particular:
 the general quality objectives pursued;
 the focus on purchasing organic, seasonal and regional produce and the steps

taken to achieve this;
 the steps taken to ensure that produce purchased in cases where produce meeting

the above criterion is not available meets the requirements laid down in section
3.10.2;

e) a meal plan covering a six-week period and a list of the dishes that will be served over that
period, containing the following for each dish: a photograph of the dish, details of the
ingredients and their properties (locally/regionally sourced or not or organic or not,
saturated fat, sugar and salt content) and how often it will be served over the six-week
period;

f) details of the continuous training policy for staff, with particular reference to hygiene and
HACCP training.

The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of the links
between himself and those entities. In that case, he must prove to the European Parliament that he will
have the resources needed to perform the contract, for instance by providing an assurance of the
undertaking by those entities to make them available to him. In that case the European Parliament is
entitled to refuse the application or the tender submitted if it has doubts about the undertaking by the
third party or about that party’s professional and/or technical capacity.
At all events, tenderers may always rely on the economic capacities of one or more subcontractors in
so far as they undertake to take part in the process of performing the contract. In such instances, the
European Parliament will assess the capacities of the subcontractor(s) in the light of the extent to
which the latter is/are involved in performing the contract.
If it establishes that a tenderer faces a conflict of interest which could affect the performance of the
contract, the European Parliament may conclude that the tenderer is not of the calibre required to
perform the contract.

14. AWARD CRITERIA

The contract will be awarded to the tender offering the lowest price among those which are admissible
and comply with the conditions.
Tenderers must complete in full, date, stamp and sign the price schedule in Annex IX, including all the
expenses incurred in the performance of the services.
Tenderers’ attention is drawn to the following points:

- the prices must be quoted in euros, net of VAT2, include no more than two decimal
places and not be subject to change as a result of variations in exchange rates between
the euro and other currencies;

- the prices shall be firm and not open to revision before the date on which the contract
is signed and for at most six months after the closing date for submission of tenders.

The value of the tender (Mo) will be determined by:
- multiplying, for items 1 and 2, the daily prices by 20, then multiplying the resulting

monthly prices by 12;
- then adding together the totals for items 1 to 8.

2 Pursuant to Article 3 of the Protocol on the privileges and immunities of the European Communities of 8 April
1965.
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15. Visit to the premises

There will be a compulsory visit to the premises (see the document entitled ‘Conditions for submitting
a tender’).

Tenders submitted by economic operators who have not attended the compulsory visit to the premises
will be deemed inadmissible.

16. Annexes

Please find below Annexes I to XI.
In order to submit a tender, economic operators must fill in the forms in those annexes and supply the
documents requested therein, as well as the other documents required under sections 12, 13 and 14 of
the specifications.
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Annex I - Information sheet


Tick the appropriate box and fill in the necessary information. Copy the sheet as many times as is necessary to

provide the requisite information on a single enterprise / all members of a consortium / and each named
subcontractor.

Legal form 
Natural person


Legal person


Body governed by public law

Status in consortium (where
applicable)


Lead tenderer in consortium


Member of consortium


Named subcontractor

Trading name3:

Occupation:

Represented by:

Address of registered office or
place of residence:

Post code:

PO Box No:

Town:

Country:

VAT number:
in the form CCxxxxxxxx…, where CC is the code for the country of registration (LU, BE, FR, DE, etc.).

Registration number in trade or
professional register:
Place of registration:

Date of registration:

Telephone number:

Email:

Contact persons authorised
to act on the contractor’s
behalf (mobile No/email
address

Certified true and accurate.

Date: ............................ Signature: ............................................... Economic operator’s stamp

3 If applicable.
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Annex II - Financial identification form to be completed by the supplier (only by the lead tenderer in the case
of a consortium)

FINANCIAL IDENTIFICATION FORM
SUPPLIER

ACCOUNT HOLDER
Title / Legal Entity

SURNAME

FIRST NAME

ADDRESS Street

Number Postcode

TOWN / CITY Country

VAT-Number

BANK ACCOUNT

IBAN
(Obligatory)

CODE SWIFT (BIC) CURRENCY

BANK ACCOUNT
(National Format)

NAME OF THE BANK

ADDRESS Street

Number Postcode

TOWN / CITY Country

Stamp of the bank + Signature of the bank's representative(Obligatory)*

REMARKS: Reserved for the Administration of the European Parliament

SUPPLIER NUMBER TYPE OF SUPPLIER

DATE + SIGNATURE of a representative of the

Authorising Officer (Obligatory)

* It is preferable to attach a copy of recent bank statement. Please note that the bank statement has to provide all
the information listed above under 'ACCOUNT NAME' and 'BANK'. In this case, the stamp of the bank and the
signature of the bank's representative are not required. The signature of the account-holder is obligatory in all
cases.
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Annex III - Declaration on the tenderer’s honour concerning exclusion criteria and the absence of conflicts of
interest

Official name of the tenderer:
....................................................................................................................................................................................
........................................................................................................................

Official address:
....................................................................................................................................................................................
........................................................................................................................

Official legal form (only for legal person):
....................................................................................................................................................................................
........................................................................................................................

I, the undersigned Mr/Mrs/Ms …, being the representative authorised to sign on behalf of the tenderer,
hereby declare on my honour that:

(a) the tenderer is not bankrupt or being wound up, is not having his/her affairs administered by the courts,
has not entered into an arrangement with creditors, has not suspended business activities, is not the
subject of proceedings concerning those matters, or is not in any analogous situation arising from a similar
procedure provided for in national legislation or regulations;

(b) the tenderer or persons having powers of representation, decision making or control over the tenderer
have not been convicted of an offence concerning their professional conduct by a judgment of a competent
authority of a Member State which has the force of res judicata;

(c) the tenderer has not been guilty of grave professional misconduct proven by any means which the
contracting authority can justify including by decisions of the EIB and international organisations;

(d) the tenderer is in compliance with his/her obligations relating to the payment of social security contributions
and the payment of taxes in accordance with the legal provisions of the country in which he/she is
established or with those of the country of the contracting authority or those of the country where the
contract is to be performed;

(e) the tenderer or persons having powers of representation, decision making or control over the tenderer
have not been the subject of a judgment which has the force of res judicata for fraud, corruption,
involvement in a criminal organisation, money laundering or any other illegal activity, where such illegal
activity is detrimental to the Union’s financial interests;

(f) the tenderer is not subject to an administrative penalty imposed by the contracting authority under Article
109(1) of the Financial Regulation4;

Comments:

.....................................................................................................................................................................

.....................................................................................................................................................................

.....................................................................................................................................................................

I hereby undertake to supply any documents specifically requested from me.

4 The contracting authority will check in the central database whether an administrative penalty is still in
force.
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The undersigned is aware of the fact that contracts may not be awarded to tenderers who, during the
procurement procedure:

(1) are subject to a conflict of interest in connection with the contract; a conflict of interest could arise in
particular as a result of economic interests, political or national affinities, family or emotional ties or any other
relevant connection or shared interest;

(2) are guilty of misrepresentation in supplying the information required by the contracting authority as a
condition of participation in the procurement procedure or fail to supply this information;

(3) find themselves in one of the situations of exclusion ((a) to (f) above), referred to in Article 106(1) of the
Financial Regulation, for the procurement procedure.

In addition, I, the undersigned, declare on my honour that:

- the tenderer will inform the contracting authority, without delay, of any situation considered a conflict of
interest or which could give rise to a conflict of interest;

- the tenderer has not granted and will not grant, has not sought and will not seek, has not attempted and
will not attempt to obtain, and has not accepted and will not accept any advantage, financial or in kind, to
or from any party whatsoever, constituting an illegal practice or involving corruption, either directly or
indirectly, as an incentive or reward relating to the award or the execution of the contract;

- the information provided to the European Parliament within the context of this invitation to tender is
accurate, sincere and complete.

Date: ............................ Signature: ............................................... Economic operator’s stamp
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Annex IV - Information sheet concerning consortiums of economic operators (where appropriate)

Official name of the member authorised by the consortium5:
....................................................................................................................................................................................
Official address:
....................................................................................................................................................................................

Legal form of the consortium6:
....................................................................................................................................................................................
I, the undersigned, Mr(s)/Ms …, representing the authorised representative of the consortium of operators
submitting this tender, hereby declare that I have noted the conditions laid down by the European Parliament for
submission of a tender by a consortium and that the submission of a tender and the signing of this declaration
imply acceptance of those conditions:
‘The consortium of economic operators shall furnish proof of its legal form in the tender. This may take one of the
following forms:

- an entity with legal personality recognised by a Member State;
- an entity without legal personality but offering sufficient protection of the European Parliament’s

contractual interests (depending on the Member State concerned, this may be, for example, a
consortium or a temporary association);

- the signature by all the partners of a type of 'power of attorney' or equivalent document confirming a
form of cooperation.

The document supplied must prove the consortium's actual status. In that document or in an annex thereto, the
economic operators making up the consortium shall undertake, as tenderers, to bear joint and several liability
during performance of the contract, should it be awarded to them.
The European Parliament may accept other legal forms not referred to above, provided that they ensure the
parties’ joint and several liability and are compatible with performance of the contract. However, in the contract to
be signed with the consortium the European Parliament will refer expressly to the existence of such joint and
several liability. In addition, it reserves the right to require, contractually, the appointment of an authorised
representative who may represent the members and who is empowered, inter alia, to issue invoices on behalf of
the other members.’

Information on members of consortium

Name of member of
consortium

Address of member of
consortium

Name of member’s
representative

Descriptions of technical,
professional and

economic capacities7

Certified true and accurate.
Date: ............................ Signature: ............................................... Economic operator’s stamp

5 State the name and address of the member authorised by the other members of the consortium to represent
it. If no authorisation has been given, all consortium members must sign this declaration.

6 To be indicated if a precise form has been chosen by the consortium members. If that is not the case, leave
blank.

7 Should such a description already have been provided in the tender, reference may be made to precisely
where that description appears.
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Annex V - Declaration concerning subcontractors (where appropriate)

Name of the tenderer::..........................................................

I, the undersigned, Mr/Ms ………….…, in my capacity as representative of the above-mentioned tenderer, hereby
declare that, in the event that the contract, or one or more lots thereof, is awarded to the tenderer, the following
economic operators will act as subcontractors:

Details of subcontracting

Name & address of
subcontractor

Description of the subcontracted part of the
contract

Value of subcontracted part of
contract (in EUR and as a

percentage of estimated total
amount of contract)

I acknowledge that the European Parliament reserves the right to request information on the financial, economic,
technical and professional resources of the proposed subcontractor(s) and that the European Parliament may
demand the requisite proof to establish whether the subcontractors comply with the exclusion criteria applying to
tenderers.

In this context, the European Parliament reserves the right to reject any proposed subcontractor not complying
with the exclusion and/or selection criteria.

Furthermore, the European Parliament must be informed by the Contractor of any subsequent use of
subcontracting not provided for in the tender. The European Parliament therefore reserves the right to accept or
reject any subcontractor proposed during the performance of the contract. Accordingly, it may demand the
requisite proof to establish whether a subcontractor complies with the requisite criteria. The European
Parliament’s authorisation will always be granted in writing.

If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this equates to giving consent
for the subcontracting.

Certified true and accurate.

Date: ............................ Signature: ............................................... Economic operator’s stamp
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Annex VI - Financial data sheet

To be completed by the tenderer or by each company in the case of a consortium with a joint representative, on
the basis of the financial statements for the last three financial years, which must be attached.

(see ‘Financial and economic capacity’, section 13.2 of the specifications).

Turnover
Total turnover for the last three financial years
Year n-1 ..................................................................................... EUR
Year n-2 ..................................................................................... EUR
Year n-3 ..................................................................................... EUR

Profit
Total net profit after tax for the last three financial years
Year n-1 ..................................................................................... EUR
Year n-2 ..................................................................................... EUR
Year n-3 ..................................................................................... EUR

Assets available in the short term
Total assets8 available within one year
Year n-1 ..................................................................................... EUR
Year n-2 ..................................................................................... EUR
Year n-3 ..................................................................................... EUR

Short-term debt
Total debt due9 within one year
Year n-1 ..................................................................................... EUR
Year n-2 ..................................................................................... EUR
Year n-3 ..................................................................................... EUR

Certified true and accurate.

Date: ............................ Signature: ............................................... Economic operator’s stamp

8 Debts receivable within not more than one year, stocks, orders in progress, cash investments, available
securities and adjustment accounts.

9 All debt of any kind due within not more than one year, and adjustment accounts.
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Annex VII - The European Parliament’s environmental policy

THE EUROPEAN PARLIAMENT'S ENVIRONMENTAL POLICY

The European Parliament recognises that it has a duty to make a positive contribution to sustainable
development as a long-term goal, not only through its political role and its role in legislative procedures, but
also in the context of how it operates and the decisions that it has to take on a day-to-day basis.

The European Parliament has therefore decided that its Administration will embark on the path of applying the
EMAS (Eco-Management and Audit Scheme) standard, with the aim of continually improving its
environmental results with regard to activities, products and services.

In doing so the European Parliament hereby undertakes to:

 reduce carbon dioxide emissions

 promote the efficient use of energy, water and paper

 introduce best practices with regard to waste management

 incorporate environmental guidelines into procurement procedures

 encourage responsible and appropriate behaviour by training, providing information and increasing the
awareness of all its staff, Members and their assistants about those aspects of their activities relating to
the environment

 take preventive measures to counter pollution

 ensure compliance with requirements laid down by environmental legislation and regulations

 ensure that everyone within Parliament is committed to EMAS and to the measures to improve the
environment which it entails

 provide sufficient resources for its environmental management system and activities relating thereto

 promote transparent communication and dialogue with interested parties, both internally and externally.

The European Parliament undertakes to describe, implement and pursue its environmental policy, to
communicate it to its Members, its staff, its contractors and any other interested parties and also to make it
accessible to the public.

The European Parliament's environmental policy is implemented through its environmental management
system. The environmental policy and the environmental management system cover the main environmental
aspects, both directly and indirectly, as well as their impact on the sites concerned, and make it possible to
establish corresponding objectives.

Jerzy BUZEK, President Klaus WELLE, Secretary-General
Brussels, 28 September 2010 Brussels, 28 September 2010
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Environmental protection (EMAS)
in the European Parliament buildings

For staff of companies working for the European Parliament

What is EMAS?
EMAS is the system used by the European Parliament (EP) to reduce the impact of its activities on the
environment. EMAS is an environmental management system (EMS) based on ISO standard 14001:2004 and
EMAS regulations 1221/2009. The Parliament began to apply EMAS following a Bureau decision in 2004.

The President and the Secretary-General of the EP signed the EMAS policy. This document committed the
Parliament to continually reducing its impact on the environment in areas such as the production of office
and kitchen waste, the handling of dangerous substances, CO2 emissions to fight global warming, energy,
water and paper consumption, respect for environmental legislation, staff training etc.

How can my company contribute to improving the environment at the European Parliament?
You contribute by respecting current environmental legislation, as well as all environmental instructions and procedures. Your
company should ensure that all staff who perform tasks which have a significant environmental impact have received the
necessary training. Your company therefore plays an essential part in improving environmental quality at the EP.

Our environmental commitment is also set out in the obligations that appear in our new contracts: ‘The contractor undertakes
to respect (…) the environmental characteristics of the contract and any other similar condition imposed by the specification
and explained, where necessary, in the contractor's tender. The European Parliament reserves the right to carry out any
checks and inspections direct with the contractor, necessary to ensure that the environmental requirements imposed are being
respected (…) Any failure on the part of the contractor to comply with the environmental obligations imposed or any refusal to
be checked by the European Parliament or a duly authorised body will allow the European Parliament to terminate the
contract’.

If you use substances that are dangerous for the environment, you are obliged to
respect the legislation in force and to know the EP's environmental procedures. For
more information, please consult your contact at the European Parliament.

If you are in one of our buildings and you discover an accident with significant environmental consequences
(such as a fire, explosion, leak of water, fuel oil, gas, oil or any other dangerous substance), please inform the
Security Service ( 85112). The same number can be used for medical emergencies.

We are grateful to the European Parliament's contractors and subcontractors for their
valuable contribution to the sorting, storage and recycling of waste. We would remind you of
the importance of sorting waste properly and kindly request that you make your colleagues
aware of the importance of your role for the environment.

And what can my company do if it causes other types of environmental damage?
If your company's activities for the European Parliament cause other types of environmental damage (consumption of
paper, fuel, electricity, water, production of other types of waste etc.) you can consult your contact at the European
Parliament in order to try and improve your environmental performance (the EMAS coordination team will also be happy to
help you).

Some tips for every day:

Has the European Parliament already made real progress for the environment? The EP has long been working to improve the
environment. Here are some of its achievements:

- The EP has undertaken to reduce its CO2 emissions by 30% by 2020.
- The Parliament sorts and recycles its waste, paying special attention to hazardous products.
- The Parliament uses electricity from 100% renewable sources, at all three of its sites.
- The EP integrates environmental clauses into its public procurement contracts.

Did you know that the Parliament has obtained EMAS and ISO 14001:2004 certification? So
external environmental audits will be carried out each year and your involvement in the
environmental management system will also be evaluated.

EMAS is you!

EMAS-214

We look forward to your proposals and suggestions at emas@europarl.europa.eu or on ; (+352.4300) 22500

Save energy. Turn off the light when it isn't needed and
save electricity.

Save water. Turn the tap off completely and alert the
appropriate department if you discover a leak.

Take the stairs instead. It's better for your health and
better for the environment!

Use public transport for your journeys. Transport is
one of the largest sources of CO2 emissions.

Signing of the EMAS
policy on 28 September

2010

Recycle your waste. Please collect your waste and
use the appropriate bins. Waste which isn't sorted
cannot be recycled!
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Annex VIII - Model performance guarantee

[Letterhead of the bank, financial institution or third-party guarantor]

GUARANTEE

Place/Date
European Parliament
Plateau du Kirchberg
L-2929 LUXEMBOURG

Directorate-General for Personnel
Directorate C
Social Services Unit
For the attention of Pietro Alba

Model Performance Guarantee

In respect of contract PE PERS 2014 021

Catering and laundry services

for the CPE II Crèche of the European Parliament in Luxembourg - Kirchberg

We hereby confirm that we are jointly and severally standing as guarantor vis-à-vis the European Parliament,
unconditionally, autonomously and irrevocably for an indefinite period and up to a maximum amount of

EUR 50 000 (fifty thousand euros),

for satisfactory performance of the above contract concluded between the European Parliament, the Secretariat
of which is located at Plateau de Kirchberg, L-2929 Luxembourg, represented by Pietro Alba, hereinafter
referred to as ‘the European Parliament’,

and
Legal person/company name/address

as given in contract No PE PERS 2014 021,

hereinafter referred to as ‘the Contractor’.

If the European Parliament informs the guarantor that the Contractor has not fulfilled his contractual obligations,
for whatever reason, the guarantor undertakes to pay at once, into the account specified by the European
Parliament, the maximum amount of EUR 50 000 (fifty thousand euros), upon the first written request submitted
to the guarantor by the European Parliament (by registered letter with acknowledgement of receipt) and within
15 days of the date of dispatch of that request, with no exceptions or objections of any kind being allowed. The
European Parliament may call in this guarantee once or several times, but the total of such calls may not exceed
the maximum amount.

The obligations on the guarantor in accordance with this guarantee are not affected by any measures taken or
agreements made by the European Parliament with the Contractor that would concern the Contractor's
obligations under the contract.
This guarantee enters into force immediately.

It expires on the return of this document, which must take place within 60 days of the date of final acceptance of
the services, works or supplies in accordance with the terms of the contract, except in cases of non-performance,
incorrect performance or delayed performance of the contract. The guarantee will then be distrained in
proportion to the gravity of the loss sustained.

This guarantee is subject to the law [indicate the law applicable to the call for tenders]. Any dispute relating to
this guarantee is exclusively subject to the [indicate the competent jurisdiction: either the General Court of the
Court of Justice of the European Union, or the courts of the country of the law applicable].

Done on …/../… at …………….. . Signature/position
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Annex IX - Price schedule

Tenderers must complete in full, date, stamp and sign this price schedule, including all the expenses incurred in
the performance of the services.
The prices must be quoted in euros, net of VAT, must cover all of the expenses incurred by the Contractor in the performance of the

services and must include no more than two decimal places.
Meals for the Contractor’s staff may be prepared at the crèche, but are not included in the fixed price to be paid by Parliament; the
quantities quoted in the price schedule relate only to the average number of children and nursery staff of the European Parliament

present at the crèche.

The quantities quoted below are based on an average taken over a 12-month period.

The crèche is open for an average of 20 days per month.
The annual total is divided by 12 to produce the amount billable per month.

Each party will keep daily and monthly records of the supplies and services actually provided in respect of each item. Any upward or
downward adjustments that are necessary will be made in the last invoice of the year.

Item

Fixed price covering all supplies and services referred to in the specifications
(foodstuffs, food, hygiene and disinfection products, preparation and delivery of meals for groups, laundry service, all

cleaning and hygiene services, etc.)

Fixed price
A B C

Daily Monthly = A X 20 Annual = B X 12
(for items 1 and 2)

1 Children’s meals (average of 100 per day):
morning snack – lunch – afternoon snack ............... ............... ...............

2 Adults’ meals (average of 30 per day) + mineral
water and no more than 2 coffees per day ............... ............... ...............

3
2 annual crèche parties (summer – late June;
winter – December) for 250 people (adults and
children), as specified on pages 36 and 37 ...............

4 Easter party: 90 Easter lamb biscuits or other
appropriate biscuits

5 Provision of ingredients for cookery and motor
skills workshops as specified on page 37 ...............

6
16 parents’ meetings: 45 small sandwiches of 3
different types, including vegetarian (ham,
cheese, tomato and mozzarella) + coffee + 5
1.5 l bottles of water + 30 fruit skewers ...............

7
2 nursery nurses’ meetings per year: 60 small
sandwiches of 3 different types, including
vegetarian (ham, cheese, tomato and
mozzarella) + coffee + 12 1.5 l bottles of water ...............

8 90 birthday cakes per year (fruitcake, sponge
cake, etc.) ...............

ANNUAL TOTAL ...............

AMOUNT BILLABLE PER MONTH = ANNUAL TOTAL / 12 ...............

Date: ............................ Signature: ............................................... Economic operator’s stamp
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Item Supplies and services required under item 3 of the price schedule

3.1

Crèche summer
party for 250
people (adults
and children)

Quantities quoted
per party

Summer party in garden
Description Unit Quantity

‘Pains surprise’ – 80 portions ‘Pain surprise’ 6
Still water (Evian) 5 l bottle 20
Sparkling water Bottle 18
Orange juice Bottle 12
Apple juice Bottle 18
Fruit skewers made up using the 7 fruits listed below or others at the crèche management’s
request
Melons Whole fruit 30
Mangoes Whole fruit 40
Kiwis Whole fruit 100
Pineapples Whole fruit 20
Strawberries Kg 5
Red/white grapes kg 5
Watermelons Whole fruit 10
Homemade fruitcakes Cake 6
Aluminium trays (37/28) Packet of 20 20
White plastic cups Packet of 100 30
Plastic plates Packet of 100 3
White napkins Packet of 100 3
Yellow paper tablecloth 20 m roll 4
Tables (220x50x78) 18
Benches 36



36 / 61

Item Supplies and services required under item 3 of the price schedule

3.2

Crèche winter
party for 250
people (adults
and children)

Quantities quoted
per party

Winter party inside the crèche
Description Unit Quantity

Christmas cakes - Panettone Cake 10
St Nicolas biscuits
(‘bonhommes’) Biscuit 180

Homemade cakes
(apple/cinnamon/lemon/honey,
etc.)

Cake 10

‘Pains surprise’ – 80 portions ‘Pain surprise’ 5
Milk chocolates (Côte d'Or
Mignonette) Box 5

Nesquick Packet 1
Mandarins / Clementines Kg 6
Still water (Evian) 1l bottle 40
Apple juice Litre 5
Coffee Kg 1
Plastic plates Packet of 100 3
White plastic cups Packet of 100 3
Red paper tablecloths 20 m roll 2
Christmas/St Nicholas themed
napkins Packet of 100 3

Item Supplies required under item 5 of the price schedule

5.1
The quantities are
quoted per year
for 18 cookery
workshops (3
groups of 6) and
6 salt dough
workshops

Ingredients to be supplied for cookery workshops
Description Unit Quantity

Caster sugar Kg 3
Baking flour Kg 10
Eggs Egg 24
Butter Kg 2
Icing sugar Kg 1
Vanilla sugar Sachet 10
Salt Kg 1
Chocolate sprinkles or other
decorations (stars) Sachet 6

5.2

Ingredients to be supplied for salt dough (motor skills) workshops
Flour Kg 12
Kitchen salt Kg 6
Low-cost rice Kg 120

Date: ............................ Signature: ............................................... Economic operator’s stamp
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Annexe X - Guide général de l’hygiène dans les crèches
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Annexe XI - Étiquette à apposer sur les enveloppes externe et interne lors de l'envoi de l'offre

Si plusieurs colis ou enveloppes: faire des copies du document qui précède et répéter l'opération



Parlement européen
Service du courrier officiel

Bâtiment KAD
Bureau 00D001

L - 2929 Luxembourg
À l'attention de

Direction Générale du Personnel
Direction C

Unité des Actions Sociales
Bâtiment GEOS / Bureau 04A016
APPEL D'OFFRES n° 2014 021

A NE PAS OUVRIR PAR LE SERVICE COURRIER
NI PAR AUCUNE PERSONNE NON HABILITEE



Parlement européen
Service du courrier officiel

Bâtiment KAD
Bureau 00D001

L - 2929 Luxembourg
À l'attention de

Direction Générale du Personnel
Direction C

Unité des Actions Sociales
Bâtiment GEOS / Bureau 04A016
APPEL D'OFFRES n° 2014 021

A NE PAS OUVRIR PAR LE SERVICE COURRIER
NI PAR AUCUNE PERSONNE NON HABILITEE


