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DIRECTORATE-GENERAL FOR SECURITY AND SAFETY

Open procedure with publication in the Official Journal of the European Union

Security guard and reception services at the European Parliament Information
Office in Edinburgh

EP/DGSAFE/BI/SER/2014-011

***

SPECIFICATIONS
***

Annex 2 to invitation to tender
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1 – SUBJECT OF THE CONTRACT

The subject of this contract is the provision of security guard and reception services for the
European Parliament Information Office (EPIO) located at The Tun, 4 Jackson's Entry Holyrood
Road, in Edinburgh.

2 – CONTRACTUAL FRAMEWORK

This call for tenders is being conducted in an open procedure for which a contract notice was published in
the Official Journal No S 171-302417 on September 6, 2014

The European Parliament Information Office will appoint a staff member to act as a contact point with the
service provider for all matters pertaining to this contract.

The contract shall be concluded for an initial duration of one year and may be renewed tacitly a maximum
of four times, each time for period of one year. The total duration of the contract may not exceed five
years.

Participation in this procedure is open on the same terms to all natural or legal persons and
public entities in a European Union Member State and to all natural and legal persons and public
entities of a third country which has concluded a specific public-procurement agreement with the
European Union giving them access to the contract which is the subject of this invitation to
tender and on the terms laid down by that agreement.

In order to ascertain the eligibility of tenderers, they must indicate in their tenders the country in
which they have their registered office or in which they are domiciled. They must also submit the
evidence required under their national law or other, equivalent proof enabling the European
Parliament to check they come from.

Groups of economic operators and subcontracting

If the tender is submitted by a consortium of economic operators, Annex 7 must be completed
and included with it.

Consortiums of economic operators may submit a tender. The European Parliament reserves the
right to require the consortium selected to have a given legal form if this is necessary for the
proper performance of the contract. This requirement may be communicated by the European
Parliament at any time during the contract award procedure, but at all events before the contract
is signed.

The consortium of economic operators shall provide proof of its legal form by the time the
contract - if awarded to it - is signed. This may take one of the following forms:

- an entity with legal personality recognised by a Member State;

- an entity without legal personality but offering sufficient protection of the European
Parliament's contractual interests (depending on the Member State concerned, this may be,
for example, a consortium or a temporary partnership);

- the signature by all the partners of a type of ‘power of attorney’ or equivalent document
confirming a form of cooperation.

The consortium’s actual status shall be established by any document or agreement signed by the
members of the consortium, which shall be appended to the tender.
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Those documents or agreements may exceptionally be modified and/or submitted after the time
limit for submission of a tender, but under no circumstances after the outcome of the invitation to
tender has been communicated to the tenderers concerned. The European Parliament reserves the
right to reject a tender if the terms of agreements between the members of a consortium are
modified during the procedure, if those terms make no provision for the joint and several
liabilities of the consortium's members or if no agreement with legal force has been submitted
with the tender.

The European Parliament may accept other legal forms not referred to above, provided that they
ensure the parties' joint and several liabilities and are compatible with performance of the
contract. At all events, it should be noted that, in the contract to be signed with the consortium,
the European Parliament will refer expressly to the existence of such joint and several liability.
In addition, it reserves the right to require, contractually, the appointment of an authorised
representative who may represent the members and who is empowered, inter alia, to issue
invoices on behalf of the other members.

Tenders from consortiums of economic operators must specify the role, qualifications and
experience of each of the members of the consortium. The tender shall be submitted jointly by
the economic operators, who shall also assume joint and several liability for the tender
submission.

In the case of a consortium of economic operators, each member shall furnish proof of right of
access to the contract (eligibility), as well as proof concerning compliance with the exclusion and
selection criteria. With regard to the selection criteria, the European Parliament may rely on the
capacity of the other members of the consortium in order to establish whether the tenderer will
have the resources needed to perform the contract. In this case an undertaking shall be required
from those members stating that they will make available to the other members the resources
needed to perform the contract.

Subcontracting is not permitted.

By the fact of submitting a tender, tenderers shall accept the terms and conditions governing this call for
tenders, without omission or addition, and shall waive their own conditions of sale.

3 – DESCRIPTION OF THE SERVICES

3.1 Types of services

TYPE 1: NORMAL SERVICE

The Contracting Authority wishes to have one security/reception service post occupied during
opening hours - from 08.00 to 18.00 - at the EPIO in Edinburgh.

The office is ± 180 m2 and is located on the fourth floor of the building with no external direct
access.
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The security guard and reception services shall comprise the following tasks:

 operation and checking of the general security equipment (intrusion protection system,
video surveillance system, checking of visitors using a metal detector, checking access
badges),

 presence at the entrance to the EPIO premises building; carrying out regular internal
and external surveillance rounds, including the checking of emergency exits of the
building, inspecting suspicious parcels and mail, evacuating staff in an emergency,

 cooperating with the local law enforcement authorities at the request of the Contracting
Authority, managing keys and passes, checking supplies and deliveries, both incoming
and outgoing, manning the telephone, checking the identity of visitors,

 carrying out a surveillance round at the opening and closing of the premises.

Note that the service shall be provided unarmed.

If necessary, and upon an express request in writing from the Contracting Authority, additional
hours may be worked outside the normal working hours. These additional services shall
include surveillance services when the EPIO organises activities outside its premises
(exhibitions, etc.).

The security/reception staff will be the visitors’ first point of contact with the European
Parliament. Consequently, the appearance and attitude of the proposed staff must be beyond
reproach. They must be polite, helpful and discreet.

In particular, the Contractor shall ensure that security/reception staff are always supplied with
clean and correct uniforms. These uniforms, which require the prior approval of the
Contracting Authority, must be perfectly maintained, under the responsibility and at the
expense of the Contractor.

Tenderers shall include photographs of the uniforms proposed in their tender.

The working environment is non-smoking. This means that smoking is prohibited throughout
the EPIO premises and at events organised by the EPIO within enclosed spaces.

The Contractor shall train his staff to ensure that they possess the specific and general
knowledge required for the performance of the contract and, in particular, training in the use of
the general security equipment made available to them, including metal detectors.

In this regard, the Contractor shall make all the necessary arrangements to protect his staff in
accordance with the local legal provisions on working conditions in an environment containing
radiation sources.

The Contracting Authority shall be the sole judge of whether or not the tenderer’s staff possess
the knowledge required for the performance of the contract. If the Contracting Authority
considers the training of the Contractor’s staff to be inadequate for the performance of the
contract, the Contracting Authority shall inform the Contractor accordingly by registered letter.
Thereupon the Contractor shall be obliged to reply within five working days with a plan for the
training of his staff which meets the needs of the Contracting Authority. In the event of
disagreement about the training plan, the Contracting Authority may terminate the contract,
giving three months’ notice.
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Tenderers shall propose in their tender:

 an hourly rate for services per normal working hours, i.e. hours to be worked during
normal opening hours of the EPIO (principal security and receptionist guard post)
on weekdays (Annex 4, line 1);

 an hourly rate for services to be worked on Saturdays (Annex 4, line 2)
 a 12-month flat rate for monitoring alarms and emergency calls and for the first 12

emergency and assistance call-outs, each one involving two hours' presence on site
(Annex 4, line 3);

 a rate per service for surveillance rounds, on the basis of two rounds per 24 hours
outside normal opening hours (Annex 4, line 4);

 a rate per service for ad-hoc intervention and assistance, involving up to two hours'
presence on the premises (in addition to the 12 interventions included in the flat-
rate – see line 3) (Annex 4, line 5).

 an hourly rate for additional services per hour to be worked at whatever time the
service is provided (18.00 – 8.00 and around the clock on Sundays and public
holidays) (Annex 4, line 6);

Services provided in addition to normal services shall be requested by the appropriate staff of
the Contracting Authority using an order form for exceptional events or in the event of a crisis
affecting the security of the EPIO in Edinburgh and/or its staff. Services provided outside the
offices of the EPIO shall be included under ‘exceptional events’.

TYPE 2: EMERGENCY RESPONSE

The Contracting Authority wishes to have a remote surveillance and assistance service during
opening hours and outside opening hours in case of emergency. The first 12 responses, each
including two hours’ presence on site, shall be included in the flat rate (Annex 4, line 3).

Should the Contracting Authority decide, at the end of the two hours’ standby on site, that the
Contractor’s staff need to remain on site, the services then performed shall be considered to be
additional services (i.e. rate 1, 2 or 6 of Annex 4). They shall therefore be the subject of an
additional order.

Specifically, the Contractor shall deliver the modules and software needed for him to be able to
receive security system messages from the EPIO in Edinburgh.

These services, to be provided in return for an all-in payment, shall comprise:

 the supply and operation of the remote surveillance transmitter;
 on-site response in the event of an alarm outside opening hours AND on-site response

in the event of an emergency during opening hours. Tenderers shall quote in their
tender a flat rate for 12 call-outs including two hours’ presence on site for each
response;

 remaining on site after the response for as long as the appropriate staff of the
Contracting Authority consider necessary, with a maximum of two hours being
included in the basic flat rate. If necessary, and upon a request (in writing) from the
Contracting Authority, standby services on site following an emergency response or
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alarm beyond the two-hour period shall be considered to be level-1 additional services
and shall be subject to the same order and invoicing procedure;

 determination of the cause of the alarm;
 resetting the alarm system after it has been activated;
 the obligation to notify the appropriate staff of the Contracting Authority by telephone

immediately and in accordance with the arrangements established by the two parties;
notifying the police authorities (the public authorities are authorised to enter the
building only in the event of an emergency, e.g. visible fire, visible damage, etc.);

 drawing up a response report after the event.

The Contracting Authority will identify the people whom the Contractor can contact if needed,
and supply their telephone numbers.

Tenderers shall indicate in their tender the time needed to reach the site in the event of an
alarm or an emergency (maximum 20 minutes). The time indicated shall be contractually
binding.

When the tenth response is made, the Contractor shall officially inform the Contracting
Authority that the quota will be filled after the next two responses have been carried out and
that consequently the annual total covered by the flat rate will have been used up.

On the monthly invoice the Contractor shall indicate separately, including a reference to the
Contracting Authority's orders, the additional hours of attendance on site following a response
not included in the flat rate, together with the part of the services covered by the flat rate, as
described above, which have been used.

Attendance on site in excess of two hours following a response shall be exceptional and shall
be ordered by the appropriate staff of the Contracting Authority by telephone in the event of a
crisis affecting the security of the EPIO in Edinburgh and/or its staff. Any such verbal orders
for exceptional services shall subsequently be confirmed in writing by means of a letter and/or
official order form addressed to the Contractor to enable the monthly invoicing to be adjusted
(rate 1, 2 or 6 of Annex 4).

TYPE 3: SURVEILLANCE ROUNDS

The service ordered shall comprise two rounds of the periphery of the building or of the site by
an independent patrol unit during a 24-hour period outside the normal opening hours of the
premises. The interval between rounds must be at least three hours. Tenderers shall propose in
their tender a rate per surveillance round, i.e. the rate for one surveillance round outside
opening hours per 24 hours (Annex 4, line 4).

Together with the monthly invoice, the Contractor shall submit proof of the services provided
(time sheets).

Where an additional surveillance round is necessary, in an emergency, the services provided
shall be identical to those described under point 3.1 ‘Type 2’.
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3.2. Tasks and obligations of security guards

The services required shall be provided under the sole responsibility and organisation of the
Contractor on the basis of instructions given to him by the Contracting Authority.

The tasks and obligations of the security guards shall be the following:

3.2.1. The security guards shall ensure that access to offices is exclusively via the
secured main entrance. That entrance shall be equipped with electronic access
control systems requiring activation by the security guards. The security guards
must check the entry and exit of persons and objects at all times.

3.2.2. They shall inform members of staff of the arrival of any visitor asking to meet
them. They shall deal with visitors and members of the public in a courteous
and polite way.

3.2.3. They may not leave their post during working hours without the prior
authorisation of the person appointed by the Contracting Authority.

3.2.4. They shall note every event in a register which the Contracting Authority shall
make available to them for that purpose. In the event of a major incident, they
shall immediately notify the person appointed by the Contracting Authority.

3.2.5. At the end of a shift, the departing guard shall give the arriving guard an event
report and any specific instructions which may be necessary.

3.2.6. In the event of an alert, explosion or any other event of a similar nature, they
shall follow the security procedures laid down by the Contracting Authority's
security services.

3.2.7. Should the equipment provided to them fail, they shall immediately notify the
person appointed by the Contracting Authority.

3.2.8. They shall not be authorised to use the security equipment or communication
equipment (PCs, telephones, etc.) made available to them for purposes other
than carrying out the tasks for which they are responsible.

3.2.9. Access to the offices shall be subject to control and authorisation to enter.
Security guards shall perform the following tasks on the basis of instructions
given to them:

- checking identity documents; checking bags, as required, and persons using
electronic security systems;

- recording the identity and arrival time of visitors and issuing access badges;
- retrieving access badges and recording the departure time of visitors;
- drawing up a daily list of visitors entering and leaving the building;

forwarding these lists on a weekly basis to the person appointed by the
Contracting Authority;

- forwarding information and messages to the staff of the European
Parliament Information office and to visitors;

- accepting, checking and forwarding items of mail which have not arrived
via the normal mail service, using electronic detection systems;



8

- operating the telephone switchboard and transferring calls to the Contracting
Authority's staff;

- keeping a full set of keys and codes for the alarm system and, if requested
by the Contracting Authority, opening the offices outside opening hours;

3.2.10. Fifteen days after first taking up their duties, all the security guards shall be
asked to demonstrate that they are able to perform the following operations:

- precisely determine the origin of an acoustic alarm;
- reply to any questions concerning the structure and purpose of each part of

the building;
- operate the video surveillance system (CCTV);
- understand all the systems connected to the coordination centre and, in

particular, the intrusion and fire alarms, as well as the lighting, heating and
air-conditioning systems and operations relating to the use of the lifts and
key management;

- effectively follow up internal and external telephone calls;

3.2.11. Security guards must ensure the upkeep of their work station and maintain it in
perfect condition.

3.2.12. On arrival, the security guard shall deactivate the alarm system, carry out a
surveillance round to check the integrity of each office and activate the lighting
system.

3.2.13. On departure, the security guard shall check and close all doors and windows
in each room, turn off the lights and activate the alarm system.

The Contractor undertakes:

3.2.14. In the event of an intrusion or equipment damage, to take all appropriate
corrective measures without delay to ensure continuity of service in the EPIO
in Edinburgh.

3.2.15 To notify the Contracting Authority of any damage, loss, malfunction, need for
inspection, repair or replacement of the installations in the EPIO in Edinburgh
under his responsibility.

3.2.16. To verify that his staff are able to reach the Contracting Authority's site in the
event of a public transport strike.

3.2.17. To supply to the Contracting Authority all the required statistical data (e.g.
visitors to offices, exact time of activation of alarm system and key
management). The list of required data may be modified at any time during the
contract.

3.2.18. To respond as provided for under type-2 services if the intrusion alarm is
triggered outside office hours.

3.2.19. To make a telephone line available to the Contracting Authority for urgent calls
on Saturdays, Sundays and holidays for contacting a supervisor. The supervisor
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shall submit a detailed report on all incidents notified to him (including
technical damage).

3.2.20. To assume civil and financial liability for any damage caused by his staff.

3.2.21. To bear the costs of replacing security guards or the supervisor.

3.3. Changes to the planned service

The Contracting Authority reserves the right to make any changes considered necessary
to the normal working hours. The times may be brought forward or put back by a
maximum of two hours compared to the initial times, provided any such change does not
affect the monthly total of hours worked per post. The Contractor shall apply the new
hours no later than one month after notification from the Contracting Authority.

3. 4. Additional services

The Contracting Authority reserves the right, in exceptional cases, to require additional
services relating to the subject of the contract during its period of validity. The additional
services in question shall be the subject of a written request from the appropriate person
appointed by the Contracting Authority to the person appointed by the Contractor, at least
24 hours before the start of the requested services.

Additional services may be required on the working days and at the working times
referred to in points 3.1 and 3.2, and also outside these days/times, including on
Saturdays, Sundays, public holidays and/or at night.

The Contractor shall make available the staff necessary to perform the additional
services. These additional services shall be specifically mentioned in the monthly
invoice, which shall refer to the additional order form. The terms and conditions laid
down in the contract shall also apply to additional services.

4 – THE CONTRACTOR’S OBLIGATIONS

4.1 General obligations

The Contractor undertakes:

4.1.1. To provide his services on working days in the EPIO in Edinburgh in accordance
with the schedule for services defined above as Type 1;

4.1.2. To comply with the national laws and provisions applicable to the sector, in
particular those governing:

- security and surveillance activities;
- employment;
- social security and taxation;
- insurance (civil and professional liability);
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4.1.3. To comply with and apply the provisions of the collective agreement governing
the sector, in particular as regards adjusting prices and wages and as regards
working conditions;

4.1.4. To appoint a contact person/supervisor with at least three years’ experience in a
sector equivalent to that of the contract and to notify the name of that person to
the Contracting Authority. The supervisor must have the necessary authority to
effectively resolve any problems which may arise in the performance of the
contract. If the supervisor is absent, he must be replaced by a person having at
least the same level of authority;

4.1.5. To follow solely (except in cases of extreme urgency) requests in writing drawn
up by the official appointed by the Contracting Authority to represent him, whose
function will have been indicated by the Contracting Authority and specified in
the contractual documents signed by the two parties;

4.1.6. To forward the annual holiday schedule for his staff to the officials appointed by
the Contracting Authority no later than one month before their departure on
holiday. The proposed replacement staff must have followed the same practical
training as the normal staff (see point 4.2.4);

4.2 Staff

4.2.1. The Contractor shall ensure that the staff allocated to perform the tasks assigned
to him in the context of this contract, and supervised in the performance of those
tasks, have been trained by him, in compliance with the national legislation in
force, to carry out the duties assigned to them. The staff must meet all the
conditions laid down in the selection criteria.

4.2.2. The Contractor is and shall remain throughout the contractual period the employer
of his staff. Under no circumstances can the Contractor or his staff have an
employment contract with the Contracting Authority.

4.2.3. In order to guarantee continuity of service, the Contractor undertakes to replace
without delay any member of his staff who is absent, for whatever reason,
including accident or any other unforeseeable cause.

4.2.4. Where a member of staff is replaced, the choice of person(s) proposed as
replacement(s) shall be subject to the approval of the official appointed to
represent the Contracting Authority. Before taking up their duties, replacement
staff approved by the above-mentioned official shall undergo at least one day
practical training at the Contractor’s expense on the site where the service is to be
provided.

4.2.5. The Contracting Authority may require in writing that a member of staff be
replaced or that additional staff be made available. The Contractor shall undertake
to comply with any such request within two working days.

4.2.6. Given the nature of the activities undertaken in the European Parliament
Information Office in Edinburgh, the staff employed by the Contractor must have
an impeccable character and provide assurances of the integrity necessary for the
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performance of the tasks. The Contracting Authority shall be entitled, on this
basis, to require the replacement of a member of the staff employed by the
Contractor. The replacement member of staff shall comply with the same criteria
and have the same qualifications and must be able to take over the contractual
tasks under the same conditions. The Contractor shall be responsible for any
interruption to the tasks assigned to him resulting from the replacement of staff in
accordance with this Article.

4.2.7. The Contractor shall ensure that his staff comply fully with the Contracting
Authority's internal rules and procedures, in particular as regards physical
security.

The Contractor shall notify the name, date of birth, professional qualifications,
judicial record, full address in the country of performance of the contract and
abroad and the work permit of each member of his staff employed in the
performance of this contract. He shall provide notification of any change in these
details within a period of less than three days.

4.2.8. The staff on duty must be extremely vigilant and responsive if the premises are
occupied or in the event of demonstrations hostile to the European institutions.

4.2.9. The Contractor’s staff must comply with the rules governing access to certain
areas. The Contracting Authority reserves the right to refuse entry to restricted
areas for reasons within its discretion.

4.2.10. All other members of the Contractor’s staff (technicians, group leaders,
instructors, etc.) will be required to register and sign at the building’s reception.

4.2.11. It shall be strictly forbidden for members of the Contractor’s staff to remove any
item belonging to the Contracting Authority, even one which is acknowledged to
be redundant, and to read documents belonging to the Contracting Authority
which do not directly concern them.

4.2.12. Tenderers are reminded that their bids must comply with applicable European and
national labour legislation on the transfer of undertakings, in particular Directive
2001/23/EC1 and its implementing measures. Tenderers’ attention is drawn in
particular to the provisions concerning the safeguarding of employees’ rights in
the event of a change of employer by legal transfer of undertakings.

4.3 Confidentiality clause

After their duties have ceased, the Contractor and his staff shall be required to act with integrity
and discretion in respect of the dissemination of information which came into their possession
during the performance of the contract.

The Contractor and his staff shall refrain from any act or behaviour which could harm the dignity
or reputation of the European Parliament in Edinburgh.

1 Council Directive 2001/23/EC of 12 March 2001 on the approximation of the laws of the Member States
relating to the safeguarding of employees' rights in the event of transfers of undertakings, businesses or parts
of undertakings or businesses (OJ L 82, 22 March 2001, p. 16).
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The Contractor and his staff shall not, without authorisation, divulge information brought to their
attention in the performance of their duties, unless such information has already been made
public or is accessible to the public.

The Contractor and his staff shall remain bound by this obligation after their duties have ceased.

5 – VARIANTS

Variants are not permitted.

6 - VISIT TO THE PREMISES

The competent departments of the European Parliament shall organise a compulsory visit to the
premises. Economic operators wishing to participate in this visit must report on 22/09/2014, at
10.00 am, to the following address:

European Parliament
The Tun,

4 Jackson's Entry Holyrood Road
Edinburgh.

Tenders submitted by economic operators who have not attended the compulsory visit to
the premises will be automatically rejected.

Companies may be represented by a maximum of two persons and must make themselves known
to the department responsible for the management of the contract, no later than 18/09/2014
either:

 by e-mail to the following address: marches-tenders@ep.europa.eu

 or by fax to: +32 2 284 30 38

All requests shall identify those attending the opening of the tenders by specifying their:

a) full name,

b) position,

c) date of birth,

d) identity card number.

Participants are invited to use the visit to the premises to put all questions that they consider
relevant and useful for the preparation of their tenders. Additional questions may be submitted in
writing, however, until 26/09/2014.

The European Parliament will give a certificate of attendance to each tenderer and draft a site
visit report which will be e-mailed to all participants no later than 06/10/2014, together with the
replies to the questions raised during the site visit.

Any travel expenses associated with the visit to the premises will be borne by participants and
may not be reimbursed by the European Parliament.
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7. ENVIRONMENTAL ASPECTS

The European Parliament's environmental policy

Tenderers shall undertake to comply with the environmental legislation in force in the field of
the contract, should it be awarded to them. It should be noted in this connection that the
European Parliament applies the EMAS environmental management system in accordance with
Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 25 November
2009. Information about EMAS is provided by the authorising department in Annex 8 to these
specifications. The successful tenderer will be required to ensure that the information provided
by the European Parliament on the EMAS programme in general, and more specifically on the
implementation of environmental measures in practice, is known by all his staff working for the
European Parliament. At the European Parliament's request the successful tenderer may be
required to certify that anyone assigned to work under the contract has received the appropriate
professional training required (technical, safety and environmental training) concerning
compliance with safety rules and correct handling of the equipment and products to be used,
including action to be taken in the event of incorrect handling or any other incidents.

8. POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES

Tenderers shall undertake to observe a policy on the promotion of equality and diversity in the
performance of the contract, should it be awarded to them, by applying the principles of non-
discrimination and equality set out in the Community Treaties in full and in their entirety. More
particularly, the tenderer awarded the contract shall undertake to establish, maintain and promote
an open and inclusive working environment which respects human dignity and the principles of
equal opportunities, based on three main elements:

- equality between men and women;

- employment and integration of disabled persons;

the removal of all obstacles to recruitment and all potential discrimination based on sex, race or
ethnic origin, religion or convictions, disability, age or sexual orientation.

9 – SUBMISSION OF TENDERS

Each tender must comprise:

 a technical tender describing the way in which the tenderer intends to provide the
required services in the European Parliament in Edinburgh, in accordance with the
provisions of the tender specifications;

 the declaration(s) on the tenderer’s honour concerning the exclusion criteria listed in
point 12 (model: Annex 5 of the invitation to tender), completed and signed;

 the documents required with regard to selection criteria;
 the information about the Financial Identification (see Annex 6 of the invitation to

tender);
 the proposed rate, covering all the services detailed in the tender documents, using the

table in Annex 4 of the invitation to tender, which must be completed, signed and dated
by the tenderer;
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Tenders must be signed and submitted in writing in one of the official languages of the European
Union. However, the language used during performance of the contract must be English.

10 – PRICE

The prices proposed in the tender shall be subject to the following conditions:

 They must be expressed in euros, excluding VAT.

 Price proposals shall be quoted on the form enclosed in Annex 4, which must be dated and
signed.

 Prices must be quoted all-inclusive and cover all the costs associated with the performance
of the contract described above.

 They must be quoted net of all duties and taxes, including VAT, as the Communities are
exempt from such charges under Articles 3 and 4 of the Protocol on the Privileges and
Immunities of the European Communities.

 Prices are subject to revise in accordance with the provision specified in the model contract
in Annex 4.

 All costs incurred in preparing and submitting a tender shall be the responsibility of the
tenderer and shall not give rise to any reimbursement.

11 – PAYMENT METHOD

Payments shall be made directly to the Contractor’s bank account following receipt of monthly
invoices duly completed in accordance with national accounting rules.

The Contractor must supply a invoice in the name of :
European Parliament,

Directorate General for Security and Safety
Budget Unit

Plateau du Kirchberg
L-2929 Luxembourg.

The services provided shall be invoiced and paid for on the basis of the prices indicated in Annex
4, in accordance with the provisions specified in the model contract in Annex 3 of the invitation
to tender.

12 – EXCLUSION CRITERIA

12.1 Exclusion from participation in the procedure

Article 106 of the Financial Regulation

1. Candidates or tenderers shall be excluded from participation in procurement procedures if:

a) they are bankrupt or being wound up, are having their affairs administered by the courts,
have entered into an arrangement with creditors, have suspended business activities, are
the subject of proceedings concerning those matters, or are in any analogous situation
arising from a similar procedure provided for in national legislation or regulations;
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b) they or persons having powers of representation, decision making or control over them
have been convicted of an offence concerning their professional conduct by a judgment
of a competent authority of a Member State which has the force of res judicata;

c) they have been guilty of grave professional misconduct proven by any means which the
contracting authority can justify including by decisions of the EIB and international
organisations;

d) they are not in compliance with their obligations relating to the payment of social
security contributions or the payment of taxes in accordance with the legal provisions of
the country in which they are established or with those of the country of the contracting
authority or those of the country where the contract is to be performed;

e) they or persons having powers of representation, decision making or control over them
have been the subject of a judgment which has the force of res judicata for fraud,
corruption, involvement in a criminal organisation, money laundering or any other illegal
activity, where such illegal activity is detrimental to the Union’s financial interests;

f) they are subject to an administrative penalty referred to in Article 109(1).

Points (a) to (d) of the first subparagraph shall not apply in the case of the purchase of
supplies on particularly advantageous terms from a supplier which is definitively winding up
its business activities or from the receivers or liquidators of a bankruptcy, through an
arrangement with creditors, or through a similar procedure under national law.

Points (b) and (e) of the first subparagraph shall not apply where the candidates or tenderers
can demonstrate that adequate measures have been adopted against the persons having
powers of representation, decision making or control over them, who are subject to a
judgment as referred to in points (b) or (e) of the first subparagraph.

Article 107 of the Financial Regulation

2. A contract shall not be awarded to candidates or tenderers who, during the procurement
procedure for that contract:

a) are subject to a conflict of interests;

b) are guilty of misrepresenting the information required by the contracting authority as a
condition of participation in the procurement procedure or fail to supply that information;

c) find themselves in one of the situations of exclusion, referred to in Article 106(1), for the
procurement procedure.

12.2 Evaluation of the exclusion criteria

1. All tenderers must submit the declaration on the tenderer’s honour, duly dated and signed,
which is set out in Annex 5.

2. Only the tenderer to whom the contract is to be awarded shall be required, within 10 calendar
days of the date of notification of the provisional award of the contract and before the
contract is signed, to supply the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document
issued by a judicial or administrative authority in the country of origin or provenance
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showing that the tenderer to whom the contract is to be awarded is not in one of the
situations referred to in Article 106(1)(a), (b) or (e) of the Financial Regulation; for the
instances referred to in Article 106(1)(b) and (e), the same shall apply to persons having
powers of representation, decision making or control over the tenderer;

- a recent certificate issued by the competent authority of the State concerned proving
that the tenderer is not in the situation referred to in Article 106((1)(d) of the Financial
Regulation;

- where the documents or certificates referred to above are not issued in the country
concerned, and in respect of the other exclusion situations referred to in Article 106 of
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn
statement made by the interested party before a judicial or administrative authority, a
notary or a qualified professional body in his country of origin or provenance.

3. The tenderer to whom the contract is to be awarded shall be exempt from the requirement to
submit the documentary evidence referred to in paragraph 2 if that evidence has already been
submitted for the purposes of another European Parliament procurement procedure and
provided that the documents in question were not issued more than one year previously and
are still valid. In such cases, the tenderer shall attest on his honour that the supporting
documents have already been provided in a previous procurement procedure, which he shall
identify, and that no changes in his situation have occurred.

13 – SELECTION CRITERIA

Tenderers must demonstrate that they have sufficient economic, financial, technical and
professional capacity to perform the tasks described in points 3 and 4 of these Specifications.

If the tender is submitted by a consortium or group of service providers, economic and
financial capacity must be verified for the consortium or group as a whole. Technical and
professional capacity may be verified either for the consortium or group as a whole or
individually for each economic operator which is a member thereof.

If necessary and for a specific contract, an economic operator may use the capacities of other
entities, whatever the legal nature of its relations with them. In that case it must prove to the
contracting authority that it will have the resources needed to perform the contract, for
example by producing an undertaking from these entities to make those resources available
to the economic operator.

(a) Financial and economic capacity (for natural and legal persons):

Proof of financial and economic capacity must be provided by means of the following
documents:

- balance sheets or extracts from balance sheets for the last three financial years for which
accounts have been closed or, failing that, since the firm was founded in the case of new
firms,

AND
- a statement of the overall annual turnover for the last three financial years (2011, 2012 and

2013) or, failing that, since the firm was founded in the case of new firms, with a minimum
turnover of about 200.000 EUR per year.
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Tenderers who are unable, for exceptional reasons that the contracting authority considers
justified, to produce the references requested are authorised to prove their economic and
financial capacity by means of appropriate statements from banks.

A group of firms can of course draw on the capacities of all participants in the group.

(b) Technical capacity (for natural and legal persons):

(b.1) Concerning security staff in service:

Experience:

The staff in service must have:

- at least one year’s experience of security work;

- physical training ensuring the ability to retain control over conflict situations.

Authorisation:

The staff in service must have:

- authorisation to work as a security guard in UK;

- a certificate of authorisation to use the control appliances (baggage scanners,
detector gates, mail scanners, ion-based explosives detectors);

- thorough very good knowledge of the English language.

Terms of employment

- Staff in service must have a contractual relationship with the tenderer.

(b.2) Concerning the management of the contract:

Structure, organisation and authorisation of the management team

For managers and their deputies:

- completed secondary education;

- at least three years’ experience of security work;

- training specific to this contract; including a training course on buildings open to
the public;

- thorough very good knowledge of the English language.
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(b.3) Concerning the infrastructure specific to the contract

Equipment

In order to be selected, tenderers must have the necessary equipment to perform the
services covered by this contract; They must provide a description of :

- communication equipment and systems;

- IT tools: description of system for real-time electronic communication of
instructions, directives or miscellaneous information and receipt of reports from
staff;

- equipment for monitoring rounds (Type-3 services): system for locating staff in
real time and recording data in real time.

Uniforms

- uniforms in compliance with the national legislation and sufficient quantities of
different types of specific equipment; tenderers shall include photographs of the
models proposed in their tender.

(b.4) Concerning the tenderer (including consortiums and groups of firms)

Experience and capacity

Tenderers must demonstrate their ability to perform the services covered by this
contract, in line with the rules of good practice and best professional practice;

In order to be selected, tenderers must provide :

- a list of similar services provided during the last three years (2011, 2012 and
2013) or, failing that, since the firm was founded in the case of new firms,
indicating the amounts, dates and public- or private-sector customers, together
with the qualifications of the staff assigned to those services. The contracting
authority reserves the right to require supporting documents in respect of the
performance of reference contracts or to make inquiries;

- a description of the measures applied to ensure:

 the capacity to perform the contract properly, without interruption for the
entire duration thereof, and in compliance with all deadlines;

 performance in line with the rules of good practice, including quality control
measures;
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Structure and organisation

A description of the tenderer’s internal organisation proving his capacities with
respect to the contract including :

- the tenderer’s current organisational chart and average permanent workforce in
2011, 2012 and 2013 in the various staff categories or, failing that, since the firm
was founded in the case of new firms;

- arrangements concerning health and safety in the workplace for protecting staff in
accordance with local legal provisions concerning working conditions,
particularly in an environment containing radiation sources;

- the code of good conduct for staff;

- the existence of a round-the-clock control centre.

14 - AWARD CRITERIA

The contract will be awarded to the tender offering the lowest total price among those which are
admissible and comply with the conditions. The total price that will be taking into consideration
is the price for 12 months presumed (notional) services as specified in annex 4 of the invitation
to tender.

The issuing of a call for tenders does not oblige the Contracting Authority to award a contract.
The Contracting Authority shall have no contractual obligations to the tenderer to whom the
contract is to be awarded until the contract is signed by the two parties.


