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1 SUBJECT OF THE CONTRACT 

In accordance with the provisions of Regulation (EU, Euratom) No 996/2012 of the European 
Parliament and of the Council of 25 October 2012 on the financial rules applicable to the 
general budget of the European Union1, the European Parliament has decided to issue this 
call for tenders with a view to signing a framework contract for the provision of fire safety and 
personal assistance services (lot 1) and external surveillance (lot 2) at its site in Brussels.  

2 DESCRIPTION AND DURATION OF THE CONTRACT 

2.1 DESCRIPTION OF THECONTRACT 

In Brussels, the European Parliament occupies office space of 17 buildings (including one 
under construction) having a total surface area of approximately 600,000m². This is likely to 
change during the contract. In accordance with the buildings classification provided by the 
royal Decree of 7 July 1994, setting the basic standards in respect of fire and explosion 
prevention with which new buildings must comply, the European Parliament site in Brussels 
includes low-rise, medium-rise and high-rise buildings.  

Apart from its members, the institution is host to its regular staff and to external service 
providers.  

In addition, a visitor centre - the Parlamentarium - welcomes visitors to the European 
Parliament at the rate of approximately 500,000 people a year, or an average influx of 2,200 
visitors a day. It is open every day except for 6 public holidays a year. The number of people 
present in the 16 existing buildings can reach around 12,000 persons a day. 

The European Parliament, by virtue of its institutional role, operates in Brussels in accordance 
with a schedule of parliamentary activities which include parliamentary committees, meetings 
of political groups, parliamentary sessions in Brussels, parliamentary sessions in Strasbourg 
and administrative activities weeks. 

At the end of this tender procedure, the European Parliament wishes to sign a framework 
service contract. The contract will start at 00:00hrs on 15 July 2015. 

This contract covers the following lots:  

 
Lot 1:  Fire safety for people and property, implementing the fire and panic risk 

regulations and the personal assistance regulations, including the dispatch of 
fire safety. 

 
 

Lot 2:  ongoing and continuous external surveillance, either static or by way of pre-
defined patrols, including the reporting of anomalies found, controlling the 
locking of all external exits from the buildings and checking the  equipment for 
monitoring patrols in the sequence provided.   

 
If necessary, where there is a major event, a parliamentary session or a high risk, the 
contractor’s staff may be called on to provide support to the permanent staff in the event of 
evacuation of the building, but also in the checks on safety and access to specified protection 
zones for circumstances outside the buildings.  

                                                 
1
  OJ L 298, 26.10.2012, p. 1. 
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On-site organisation will comprise an administrative structure and an operational structure. 

The administrative structure, common to both lots, will comprise a site manager. 

The operational structure will be as follows:  

Lot 1:  

 

 

Lot 2:  The site manager will supervise a team leader who will be responsible for all 
the tasks delegated to the agents.  The team leader, independent of lot 1, will 
be responsible for receiving instructions given by the European Parliament and 
sending them on to the agents.  He will also be responsible for sending on to 
the European Parliament incident reports drawn up by the agents or any useful 
information which they have gathered. He will provide support for the agents 
and will ensure that their performance and the services which they deliver are 
satisfactory.  

 
The services are defined below in part II of the specifications – Special Administrative 
Provisions (hereinafter SAP). 
 
The contract consists of a single lot. Tenders submitted by tenderers must fulfil the proposed 
assignment in its entirety. 

2.2 DURATION OF THECONTRACT 

The contract has an initial duration of 12 months, and may be renewed three times, up to a 
maximum of four years.  
 
The framework contract will be performed through periodic order forms for each of the lots. In 
principle, three periodic order forms per lot shall be drafted as follows:  

 
  - one order form for January and February, 
  - a 2nd order form for the period from March to September,  
  - a 3rd order form for the period from October to December.   
 

If necessary, special events will be subject to specific order forms. 
 

In order to ensure perfect continuity of service, the future contractor will take responsibility for 
the site with effect from 15 July 2015 at 00h00, the date on which the new contract comes into 
force. 
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2.3 SERVICE VOLUMES 

In order to allow the tenderers to assess the volume represented by the services expected 
under this contract, the following data provide a summary of projected activity in the year 2015 
at the Brussels site.  

 
These figures are provided for illustrative purposes and have no contractual force. 
 
Lot 1: 
 

Service hours provided : 

On-site managers  3,000 

Team leaders   20,500 

Fire safety officers : 53,500 
 
In addition, for guidance, prevention activity from 2013 is included below: 
 

Permits issued : 

Fire permits 1,375 
 
MEPs who spoke: 

Interventions following the detection of a fire 388 
PRM attendances 74 

Lifting interventions (lifts and goods lifts) 176 
Escalator interventions 254 
Medical interventions 208 
Water leak interventions 339 
Suspicious odour interventions 88 
Technical problem interventions 212 
Heating system alarms 118 
PRM WC alarm interventions 70 
Miscellaneous interventions (tests) 277 
 
Lot 2: 
 
The number of hours is estimated at ± 23,800/year. By way of information, the current staff 
relies on four daytime agents on working days, and two agents at other times (nights, week-
ends, public holidays, days on which the European Parliament’s offices are closed).  This 
workforce and these hours are likely to be re-evaluated and increased or reduced as a 
function of the risk assessments carried out by the European Parliament. 

 
It should be noted that the European Parliament buildings host special events several times 
per year, such as ‘Open Days’ which require specific organisation and extra staff. 

During performance of the framework contract, the European Parliament may decide to 
reduce staff, modify the staffing structure and forego some posts without the contractor being 
able to claim any compensation. These possible modifications will be reflected in the order 
forms or in an addendum, as appropriate. 

For a period of 3 years following conclusion of the contract, the European Parliament will be 
able to use a negotiated procedure without prior publication of a procurement notice for new 
services constituting a repetition of similar services. 
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2.4 APPLICABLE LEGISLATION AND TAKEOVER OF STAFF 

The contract shall be subject to :  
 
- the royal decree of 28 March 2014 relating to fire prevention in the workplace; 
 
- the law of 10 April 1990 and its successive amendments, governing the staff and activities of 
security companies on Belgian territory (particularly in the public domain), as well as all 
existing or future legislation on this subject 
 
- Joint committee 317 for security services (agreement protocol of 19.6.2003) and, more 
particularly, the relevant collective employment agreements of 30.10.2003, 8.11.2005, 
9.10.2009 et seq. ; 
 
- Collective employment agreement no 32 bis of 7.6.1985 (contractual transfer of 
undertakings) - see the Belgian Official Gazette of 9.8.1985, Royal Decree of 25.7.1985; 
 
Council Directive 2001/23/EC of 12 March 2001 on the approximation of the laws of the 
Member States relating to the safeguarding of employees' rights in the event of transfers of 
undertakings, businesses or parts of undertakings or businesses. 
 
- the Royal decree of 27 March 1998 relating to the internal Service for Prevention and 
Protection at Work 
 
- the law of 4 August 1996 relating to the welfare of workers at work; 

This list is not exhaustive. 

In addition, the daily contractual relationship will be performed in accordance with the 
instructions from the relevant departments of the European Parliament given to the 
responsible person(s) designated by the Contractor, while providing the latter as solely 
accountable for the personnel carrying out the tasks entrusted to it.  

The contract shall be performed in such a way as to rule out the Contractor or his staff being 
in a position identical to that of persons employed by the European Parliament. In particular: 

• Except in cases of real emergency, the staff performing the tasks assigned to the 
Contractor may not receive any direct orders from the European Parliament, and neither 
the Contractor nor his staff may be integrated into the European Parliament’s 
administrative organisation. In order to guarantee the proper performance of the contract, 
the Contractor will appoint members of its staff whom the relevant departments of the 
European Parliament can contact on any matter relating to the organisation, requirements 
and proper operation of the service. 

• in no circumstances may the European Parliament be considered the employer of the 
Contractor’s staff. 

Information relating to the personnel employed by the current Contractor, which is necessary 
for the purposes of drawing up a tender, will be sent to the tenderers in good time. 
 
The attention of tenderers is drawn to the fact that all staff, whether new or retained from the 
current contract, must fulfil all the technical and professional capacity criteria in the 
specifications, and also satisfy all the legal requirements in terms of licensing, within 6 months 
of signing of the contract. 
 
Any failure will result in penalties being applied or even in the contract being terminated in the 
event of repeated failures. 
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3 PARTICIPATION IN THE TENDER PROCEDURE  

Participation in this invitation-to-tender procedure is open on the same terms to all natural or 
legal persons and public entities in a European Union Member State and to all natural and 
legal persons and public entities of a third country which has concluded a specific public-
procurement agreement with the European Union giving them access to the contract which is 
the subject of this invitation to tender and on the terms laid down by that agreement. 

In order to ascertain the eligibility of tenderers, they must indicate in their tenders the 
State in which they have their registered office or in which they are domiciled. They will 
present the evidence required under the national law to which they are subject or other 
equivalent evidence (see point 14). 

4 PROOF OF STATUS 

1. All tenderers must furnish proof of their authority to produce the subject of the contract 
(see point 14).  Tenderers will provide in their tenders the security clearance issued by the 
competent national authority in accordance with the law of 10 April 1990 on security firms, 
security companies and internal security services, and its subsequent updates. 

2. In the case of consortiums, each member will be asked to furnish proof of authorisation to 
perform the contract. 

5 CONSORTIUMS 

Consortiums of economic operators may submit a tender. The European Parliament reserves 
the right to require the consortium selected to have a given legal form if this is necessary for 
the proper performance of the contract. This requirement may be communicated by the 
European Parliament at any time during the contract award procedure, but at all events before 
the contract is signed. 

The tenderers who are members of the consortium shall describe in detail in their tenders the 
contractual arrangements or agreements between them.  

The consortium of economic operators shall provide proof of its legal form by the time the 
contract - if awarded to it - is signed. This may take one of the following forms:  

- an entity with legal personality recognised by a Member State;  

- an entity without legal personality but offering sufficient protection of the European 
Parliament's contractual interests (depending on the Member State concerned, this may 
be, for example, a consortium or a temporary partnership); 

- the signature by all the partners of a ‘power of attorney’ or equivalent document 
confirming a form of cooperation.  

The consortium’s actual status shall be established by any document or agreement signed by 
the members of the consortium and must be provided before the contract is signed. 

The European Parliament may accept other legal forms not referred to above, provided that 
they ensure the parties' joint and several liability and are compatible with performance of the 
contract. However, in the contract to be signed with the consortium the European Parliament 
will refer expressly to the existence of such joint and several liability. In addition, it reserves 
the right to require, contractually, the appointment of an authorised representative who may 
represent the members and who is empowered, inter alia, to issue invoices on behalf of the 
other members. 

Tenders from consortiums of economic operators must specify the role, qualifications and 
experience of each of the members of the consortium. The tender shall be submitted jointly by 
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the economic operators, who shall also assume joint and several liability for the tender 
submission.  

In the case of a consortium of economic operators, each member of the consortium 
must furnish proof of the right of access to the contract (point 3), proof of status (point 
4) and the documents relating to compliance with the exclusion and selection criteria. 
With regard to the selection criteria, the capacities of the other members of the 
consortium may be considered to establish whether the tenderer will have the 
resources needed to perform the contract. In this case an undertaking shall be required 
from those members stating that they will make available to the other members the 
resources needed to perform the contract. 

6 SUBCONTRACTING  

Subcontracting is not permitted.  

7 PROBABLE TIMETABLE FOR THE INVITATION TO TENDER 

Date and time of the compulsory visit to the premises:  At 10:00hrs on 21/01/2015  

Deadline for sending the record of the visit:     30/01/2015 

Closing date for the submission of tenders:     20/02/2015 

Date and time of public opening of tenders:    At 10:00hrs on 27/02/2015 

Probable date of award of contract       April/May 2015 

8 VISIT TO THE PREMISES 

The competent services of the European Parliament shall organise a compulsory visit to the 
premises. Economic operators wishing to participate in this visit must report on 21/01/2015, at 
10:00hrs, to the following address:  

European Parliament 
rue Wiertz 60 

B-1047 Brussels 

 

Tenders submitted by economic operators who have not attended the compulsory visit 
to the premises will be automatically rejected. 

Companies may be represented by a maximum of two persons and must make themselves 
known to the department responsible for the management of the contract, no later than 
19/01/2015 either: 

• by email to the following address:   marches-tenders@ep.europa.eu. 

• or by fax: +32 2 284 30 38 

All requests shall identify those attending the opening of the tenders by specifying their: 
 

a) full name, 
b) position, 
c) date of birth, 
d) identity card number. 
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Participants are invited to use the visit to the premises to put all questions that they consider 
relevant and useful for the preparation of their tenders. However, the deadline will be 
extended until 23/01/2015 for the submission of additional questions in writing. 

The European Parliament will give a certificate of attendance to each tenderer and draft a site 
visit report which will be e-mailed to all participants no later than 30/01/2015.  

Any travel expenses associated with the visit to the premises will be borne by participants and 
may not be reimbursed by the European Parliament. 

9 VARIANTS 

Variants are not permitted. 

10 PRIZES 

The methodology for determining the price is explained in Part IV of the specifications 
– Price Schedule. 

Rates and amounts given in the price schedule are open to revision in accordance with the 
terms set out in the framework contract.  

Pursuant to Article 3 of the Protocol on the privileges and immunities of the European 
Communities of 8 April 1965, the price quotation will be submitted excluding VAT and other 
equivalent indirect taxes.  

The price quoted must be all-inclusive and expressed in euros, including for countries which 
are not part of the euro zone. For tenderers in those countries, the amount of the tender may 
not be revised in line with exchange rate movements. It is for the tenderer to select an 
exchange rate and accept the risks or the benefits deriving from any variation. 

11 ENVIRONMENTAL ASPECTS 

The European Parliament's environmental policy 

Tenderers shall undertake to comply with the environmental legislation in force in the field of 
the contract, should it be awarded to them. It should be noted in this connection that the 
European Parliament applies the EMAS environmental management system. Information 
about this subject is provided by the authorising department on the last pages of this 
document. The successful tenderer will be required to ensure that the information provided by 
the European Parliament on the EMAS programme in general, and more specifically on the 
implementation of environmental measures in practice, is known by all his staff working for the 
European Parliament.  

At the European Parliament's request the successful tenderer may be required to certify that 
anyone assigned to work under the contract has received the appropriate professional training 
required (technical, safety and environmental training) concerning compliance with safety 
rules and correct handling of the equipment and products to be used, including action to be 
taken in the event of incorrect handling or any other incidents. Upon request, the successful 
tenderer will also supply the requisite information for European Parliament staff on the 
environmental measures to be taken with regard to the products used in connection with 
performance of the contract. 

12 POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES 

Tenderers shall undertake to observe a policy promoting equality and diversity in the 
performance of the contract, should it be awarded to them, by applying fully and completely 
the principles of non-discrimination and equality set out in the Community Treaties. More 
particularly, the tenderer awarded the contract shall undertake to establish, maintain and 
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promote an open and inclusive working environment which respects human dignity and the 
principles of equal opportunities, based on three main elements: 

• equality between men and women; 

• employment and integration of disabled persons; 

• the removal of all obstacles to recruitment and all potential discrimination based 
on sex, race or ethnic origin, religion or convictions, disability, age or sexual 
orientation. 

13 EXCLUSION CRITERIA 

13.1 RULES IN FORCE 

Article 106 of the Financial Regulation 

1. Candidates or tenderers shall be excluded from participation in procurement 
procedures if: 

a) they are bankrupt or being wound up, are having their affairs administered by 
the courts, have entered into an arrangement with creditors, have suspended 
business activities, are the subject of proceedings concerning those matters, or 
are in any analogous situation arising from a similar procedure provided for in 
national legislation or regulations; 

b) they or persons having powers of representation, decision making or control 
over them have been convicted of an offence concerning their professional 
conduct by a judgment of a competent authority of a Member State which has 
the force of res judicata; 

c)  they have been guilty of grave professional misconduct proven by any means 
which the contracting authority can justify including by decisions of the EIB and 
international organisations; 

d) they are not in compliance with their obligations relating to the payment of 
social security contributions or the payment of taxes in accordance with the 
legal provisions of the country in which they are established or with those of the 
country of the contracting authority or those of the country where the contract is 
to be performed; 

e) they or persons having powers of representation, decision making or control 
over them have been the subject of a judgment which has the force of res 
judicata for fraud, corruption, involvement in a criminal organisation, money 
laundering or any other illegal activity, where such illegal activity is detrimental 
to the Union's financial interests; 

f) they are subject to an administrative penalty referred to in Article 109(1). 

Points a) to d)  of the first subparagraph shall not apply in the case of the purchase of supplies 
on particularly advantageous terms, either from a supplier which is definitively winding up its 
business activities or from the receivers or liquidators of a bankruptcy, through an 
arrangement with creditors, or through a similar procedure under national law. 

 
Points b) and e) of the first subparagraph shall not apply where the candidates or tenderers 
can demonstrate that adequate measures have been taken against the persons having 
powers of representation, decision-making or control over them, who are subject to the 
judgements referred to in point b) or e) of the first subparagraph.  
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Article 107 of the Financial Regulation 

2. A contract shall not be awarded to candidates or tenderers who, during the 
procurement procedure for that contract:  

a) are subject to a conflict of interests; 

b) are guilty of misrepresenting the information required by the contracting 
authority as a condition of participation in the procurement procedure or fail to 
supply that information; 

c) find themselves in one of the situations of exclusion, referred to in Article 106, 
for this procurement procedure. 

13.2 EVALUATION OF THE EXCLUSION CRITERIA 

All tenderers (and all members of the consortium, where applicable) will provide with their 
tender a sworn statement, duly dated and signed.  The requisite model declaration on 
the tenderer's honour is appended to these specifications (Annex III).  

Only the tenderer (and all members of the consortium, where applicable) to whom the contract 

is to be awarded will supply, within 10 calendar days of the day after the date of notification of 

the provisional award of the contract and before the contract is signed, the following evidence:  

- a recent extract from the judicial record or, failing that, a recent equivalent 
document issued by a judicial or administrative authority in the country of origin or 
provenance showing that the tenderer to whom the contract is to be awarded is not in 
one of the situations referred to in Article 106(1)(a), (b) or (e) of the Financial 
Regulation; for the instances referred to in Article 106(1)(b) and (e), the same shall 
apply to persons having powers of representation, decision making or control over 
the tenderer; 

- a recent certificate issued by the competent authority of the State concerned 
proving that the tenderer is not in the situation referred to in Article 106(1)(d) of the 
Financial Regulation.  

Where the documents or certificates referred to above are not issued in the country 
concerned, and in respect of the other exclusion situations referred to in Article 106 
of the Financial Regulation, they may be replaced by a sworn statement or, failing 
that, a solemn statement made by the interested party before a judicial or 
administrative authority, a notary or a qualified professional body in its country of 
origin or provenance (according to Form C). 

The tenderer to whom the contract is to be awarded shall be exempt from the 
requirement to submit the documentary evidence referred to above if that evidence 
has already been submitted for the purposes of another European Parliament 
procurement procedure and provided that the documents in question were not issued 
more than one year previously and are still valid. In such cases, the tenderer shall 
attest on his honour that the supporting documents have already been provided in a 
previous procurement procedure, which he shall identify, and that no changes in his 
situation have occurred.  

14 SELECTION CRITERIA 

14.1 ECONOMIC AND FINANCIAL CAPACITY 

Tenderers must have sufficient economic and financial capacity to enable them to perform the 
contract in compliance with the contractual provisions. If, in view of the information provided, 
the European Parliament has serious doubts with regard to the financial capacity of the 
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tenderer or if it proves to be clearly insufficient for the contract to be undertaken, the tender 
will be rejected and the tenderer will not be entitled to any financial compensation. 

In respect of this contract, the European Parliament requires tenderers to have the following 
financial and economic capacity: 

• a minimum annual turnover of EUR 10 000 000/year during the last three 
financial years for which accounts have been closed (2011, 2012 and 2013); 

14.2 ASSESSMENT OF FINANCIAL AND ECONOMIC CAPACITY 

Tenderers must furnish the following documents: 

1. Annual accounts for the last two complete financial years, where publication of the balance 
sheets is required under the company law of the country in which the economic operator is 
established;  

AND 

2.  A statement of overall turnover and turnover for services relating to the contract lots during 
a period covering the last three financial years; 

If the tenderer is unable to provide the references requested, he may prove his economic and 
financial capacity by any other means which the European Parliament considers appropriate. 

In the case of a consortium, the financial capacities of all the members thereof will be 
aggregated. 

The tenderer may likewise rely on the capacity of other entities, irrespective of the legal nature 
of the links between himself and those entities. In that case, he must prove to the European 
Parliament that he will have the resources needed to perform the contract, for instance by 
providing an assurance of the undertaking by those entities to make them available to him. In 
that case the European Parliament is entitled to refuse the application or the tender submitted 
if it has doubts about the undertaking by the third party. 

14.3 TECHNICAL AND PROFESSIONAL CAPACITY 

Tenderers must have sufficient technical and professional capacity to enable them to perform 
the contract in compliance with the contractual provisions. If, in the light of the information 
supplied, the European Parliament has serious doubts about a tenderer's technical and 
professional capacity, or if this is clearly insufficient for performance of the contract, the tender 
may be rejected without the tenderer being able to claim any financial compensation. 

In respect of the contract which is the subject of this invitation to tender the European 
Parliament requires tenderers to have the following technical and professional capacity: 

Tendering company  
 

• have had at least 3 years’ successful experience in providing similar security services, 
 

• possess suitable human resources, IT and logistics capacity to handle a contract of this 
size, involving considerable fluctuations in the work rhythm (session and non-session 
periods), 

 

• have in place suitable quality procedures in order to ensure the proper 
performance of this contract, 
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• have in place environmental procedures which comply with the 
requirements of this contract (point 11 of this document concerning EMAS). 
 

 
Personnel assigned to perform the contract 

 
The minimum requirements shall be as follows: 
 
Administrative structure  

• Site manager 

- either to hold a national/European general, technical or vocational secondary 
school certificate giving access to higher education and to have at least 5 years’ 
experience in a similar role involving, in particular, the management of a team of at 
least 20 people; 

- or to hold a national/European GCSE-level equivalent qualification and to have at 
least 10 years’ professional experience in a similar role involving, in particular, the 
management of a team of at least 20 people.   
 

Operational structure:  
 

Lot 1:  
 

The minimum requirements for all roles shall be as follows:  
 

- must be at least 18 years old; 
- hold the ʻTobback Actʼ general certificate of competence in the security sector;  
- hold the (Belgian) firefighter certificate or equivalent and hold this office; 
- hold the (Belgian) first-aid certificate or equivalent, which includes authorisation to 

use a semi-automatic defibrillator (SAD) and automatic defibrillator (AD) and 
oxygen therapy; 

- have received training in receiving and handling telephone calls; 
- have followed a training module in stress management; 
- have knowledge of French at level C2 and English at level A2. 
- have sufficient IT knowledge to enable them to receive instructions and to draw up 

and send clear, concise and accurate reports electronically, as well as to consult 
the databases used by the security team.  

- the EP reserves the right, if necessary, to require training in wearing the self-
contained breathing apparatus. 

 
The additional minimum requirements for each role shall be as follows:  

• On-site manager 

- hold a Belgian fire-service officer certificate (or equivalent) with a minimum of 140 
hours training as a safety technician or equivalent;  

- have completed French type SSIAP 3 training or equivalent; 
- hold a GCSE-level equivalent qualification; 
- hold a certificate proving a minimum of 4 years’ experience in a responsible role in 

the fire safety sector, including a minimum of two years’ experience as a team 
leader within the meaning of this specification; 

- hold a qualification in or certificate of completion of a training course allowing use of 
AutoCAD plan management software. 
 

• Team Leader 

- hold the (Belgian) non-commissioned fire-service officer certificate or equivalent. 
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- hold a type SSIAP 2 training certificate by reference to French regulations or 
equivalent. 

- hold a GCSE-level equivalent qualification and be required to demonstrate at least 
3 years’ experience in the field of fire-fighting; 

• Fire safety officer 

 
- Either a firefighter’s certificate (Belgian) or equivalent; 
- Either a type SSIAP 1 certificate of training by reference to French law or 

equivalent.  
- hold a GCSE-level equivalent qualification;  
- demonstrate at least 1 year’ experience in similar services. 

 
 

Lot 2: 

• General security team leader 

- must be at least 18 years old; 
- on taking up office, hold the identity card required by the law of 10 April 1990 

relating to security companies, security firms and internal security services issued 
by the Belgian Ministry of the Interior, 

- hold a GCSE-level equivalent qualification; 
- hold a certificate attesting at least three years’ experience in a team leader role in 

the general safety sector;  
- have knowledge of French at level C2 and English at level A2, 
- have sufficient IT knowledge to enable them to receive instructions and to draw up 

and send clear, concise and accurate reports electronically, and to consult the 
databases used by the security team. 

- have undergone the retraining programmes specified in the regulations to allow 
him/her to continue to practise the profession.  

• External surveillance officer 

- must be at least 18 years old; 
- On taking up office, hold the identity card required by the law of 10 April 1990 

relating to security companies, security firms and internal security services issued 
by the Belgian Ministry of the Interior, 

- hold a GCSE-level equivalent qualification; 
- have knowledge of French at level C2 and English at level A2, 
- have sufficient IT knowledge to enable him/her to receive instructions and to draw 

up and send clear, concise and accurate reports electronically, and to consult the 
databases used by the security team. 

- demonstrate a minimum of two years’ experience of similar services with a security 
firm. 

The attention of tenderers is drawn to the fact that all staff, whether new or retained from the 
previous contract, must fulfil all the technical and professional capacity criteria referred to 
above and must also satisfy the relevant legal requirements. A file containing the documents 
required to attest compliance will be delivered by the contractor selected before it takes up its 
role on site. 
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14.4 ASSESSING TECHNICAL AND PROFESSIONAL CAPACITY 

14.4.1 The technical and professional capacity of tenderers will be substantiated by the 
following documents: 

a) Presentation of a list of the main assignments, similar to those of the two 
lots to which this call for tender relates, which have been carried out during the last 
three years. This list must indicate the relevant sums, dates and organisations, 
public or private, for which those assignments were carried out, together with a 
description of the assignments. The list of the most important contracts must be 
supported by certificates of satisfactory execution, stating whether they were 
performed according to industry standards and correctly completed.  

AND 

b) the suggested profile of the type of team to perform the contract related to 
its administrative structure and operational structure, covering the roles of on-site 
manager, team leader (lot 1) and the roles of team leader (lot 2);  

AND 

c) the tenderer’s organisational structure + average workforces in 2011-2012-
2013 for all the staff categories,  

AND 

d) the professional certificates and attestations of qualifications in the field of 
the services that are the subject of this contract.  

AND 

e) descriptions of the technical and logical resources to enable proper 
performance of the duties required within the framework of this contract,  

AND 

f) any certifications or equivalent in the fields of quality and the environment. 

14.4.2. No curriculum vitae shall be required at this stage in the procedure.  After signing the 
contract, the tenderer selected must produce the list of personnel whom it will assign to the 
role of site manager and to the roles of on-site manager, team leader, fire safety officer (lot 1), 
team leader and external surveillance officer (lot 2).  The curriculum vitae will then be required 
in order to check that the requirements have been fulfilled. 

14.5 PROOF OF STATUS 

Tenderers must explain their authority to produce the subject-matter of this contract in 
accordance with national law (see point 4 of this document) and provide the relevant 
evidence. 

In the case of a consortium, the tenderer must supply a certificate attesting the existence of 
the consortium and the contractual relations between its members.  

14.6 PROOF OF ELIGIBILITY TO TENDER  

Tenderers must show that they have the right of access to the contract under domestic law. 
(See point 3 of this document).  

They must indicate in which State they have their registered office or are domiciled, 
providing the necessary supporting documents in accordance with their national law. 
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All the details submitted by the tenderer must be supported by official documents. 
 
 
ONLY TENDERERS WHO HAVE SATISFIED THE EXCLUSION AND SELECTION 
CRITERIA WILL BE ASSESSED IN THE NEXT STAGE – ASSESSMENT OF THE AWARD 
CRITERIA. 

 

15 AWARD CRITERIA 

The contract will be awarded to the tender offering the lowest price among the tenders which 
are admissible and comply with the conditions. The price under consideration will be that 
resulting from the scenario shown in the Price Schedule.  

15.1 CONFORMITY ASSESSMENT 

The technical tender must satisfy all the requirements in the Specifications. In 
order to be able to judge the conformity of the tenders, the tenderer must provide, in its 
technical tender, a description of: 

 
1. The working conditions of its administrative and operational agents  

(Levels of salary, miscellaneous advantages enjoyed, working 
conditions etc.). 
 

2. Planning system proposed for the performance of the contract, 

• the methodology which it intends to use to optimise the tasks devolved to the 
site manager, 

• the methodology which it will implement in terms of managing human 
resources and planning, and more particularly: 

- the method which it intends to use to ensure continuity of staff services and to 
manage the pool of response staff (meals and other breaks, holidays, 
unexpected leave, etc.) to ensure that the European Parliament has the full 
number of staff ordered, 
- the method to be used to ensure that staff carry out the instructions given, 

• the proposed methodology to be implemented in terms of response staff and 
personal assistance.   

• the organisational system which it intends to put in place in order to ensure 
provision of the services of lot 2, in accordance with the instructions given by the 
European Parliament, such as monitoring the route taken when doing rounds and 
the frequency of these, and to guarantee the successful transmission of 
instructions on team changeover by a minimum overlap of services. 

 
3. The emergency equipment monitoring system proposed. 

 
4. The regulatory monitoring system proposed. 

 
5. Personal clothing and equipment of the stakeholders, 

The tenderer will attach to its tender a full description accompanied by photos, 
uniforms, accessories and equipment (flashlight,...) respectively proposed for 
the agents assigned to lots 1 and 2 (models, colours, allocation, etc.). 

 
6. Collective equipment and suggested implementation. 

 
7. The policy which will be applied in terms of training and monitoring the 

skills of its staff. 
 

 



 

2014-014 CCAPage 17 

 

Tenderers should submit all documentation or additional information that they deem to 
be useful together with the tender. 

 
Tenderers’ attention is drawn to the fact that no changes may be made and nothing added to 
technical tenders after they have been opened. Incomplete tenders or tenders in which the 
documents submitted do not allow an assessment of tenders’ compliance with the 
requirements set out in the specifications will be rejected. 

 
As a reminder, the price quotes will not be the subject of a listing because the contract award 
method is adjudication (lowest price). According to the information provided, the tender will be 
declared compliant or non-compliant. Only compliant tenders will be assessed against the 
price criterion. 

16 NOTIFICATION OF RESULTS 

The European Parliament will inform all unsuccessful tenderers, simultaneously and 
individually, by post and by e-mail or fax, that their tender has not been accepted. In each 
case the European Parliament will indicate the reasons for the rejection of the tender, and 
possible means of appeal. 

Simultaneously with the notifications of rejection, the European Parliament will communicate 
the award decision to the successful tenderer, stating that this does not constitute an 
obligation on the part of the institution. The contract may not be signed until a period of 14 
calendar days, commencing the day after the date of simultaneous notification of the rejection 
and award decisions, has elapsed. 

Any contract signed within those 14 calendar days is null and void. 

Upon written request - by letter, fax or e-mail - any unsuccessful tenderer may obtain 
additional information about the grounds for the rejection of his tender. Only tenderers who 
have submitted an admissible tender may obtain information about the characteristics and 
relative advantages of the tender chosen, together with the name of the tenderer awarded the 
contract. Tenders from tenderers who have not been excluded and who comply with the 
selection criteria are deemed admissible. However, some information will not be 
communicated if doing so would hinder application of the law, would be contrary to the public 
interest or would harm the legitimate business interests of public or private undertakings or 
could distort fair competition between them. 

17 SUSPENSION OF THE PROCEDURE 

If necessary, after the results have been notified and before the contract is signed, the 
European Parliament may suspend the signing of the contract for additional examination if this 
is justified by the requests or comments made by unsuccessful or aggrieved tenderers or by 
any other relevant information received. The requests, comments or information concerned 
must be received during the 14 calendar days commencing the day after the date of 
simultaneous notification of the rejection and award decisions or, where applicable, the 
publication of a contract award notice. All tenderers must be informed of any suspension 
decision within three working days thereof. 

Following the additional examination arising from suspension of the procedure, the European 
Parliament may confirm its award decision, modify it or, if necessary, cancel the procedure. 
The reasons for any further decision must be stated and communicated in writing to all 
tenderers in contention. 
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THE EUROPEAN PARLIAMENT’S ENVIRONMENTAL POLICY 

 
The European Parliament recognises that it has a duty to make a positive contribution to sustainable 
development as a long-term goal, not only through its political role and its role in legislative procedures, 
but also in the context of how it operates and the decisions that it has to take on a day-to-day basis.  
 
The European Parliament has therefore decided that its Administration will embark on the path of 
applying the EMAS (Eco-Management and Audit Scheme) standard, with the aim of continually 
improving its environmental results with regard to activities, products and services. 
 
In doing so the European Parliament hereby undertakes to: 
 

• reduce carbon dioxide emissions  

• promote the efficient use of energy, water and paper 

• introduce best practices with regard to waste management 

• incorporate environmental guidelines into procurement procedures 

• encourage responsible and appropriate behaviour by training, providing information and increasing 
the awareness of all its staff, Members and their assistants about those aspects of their activities 
relating to the environment 

• take preventive measures to counter pollution 

• ensure compliance with requirements laid down by environmental legislation and regulations  

• ensure that everyone within Parliament is committed to EMAS and to the measures to improve the 
environment which it entails 

• provide sufficient resources for its environmental management system and activities relating thereto  

• promote transparent communication and dialogue with interested parties, both internally and 
externally.  

 
The European Parliament undertakes to describe, implement and pursue its environmental policy, to 
communicate it to its Members, its staff, its contractors and any other interested parties and also to 
make it accessible to the public.   
 
The European Parliament’s environmental policy is implemented through its environmental 
management system. The environmental policy and the environmental management system cover the 
main environmental aspects, both directly and indirectly, as well as their impact on the sites concerned, 
and make it possible to establish corresponding objectives. 
 
 
 
 
 

Jerzy Buzek, President                                   Mr Klaus WELLE, Secretary General 

Brussels, 28 September 2010              Brussels, 28 September 2010          



 

 
We await your proposals and suggestions at emas@europarl.europa.eu ;      (+352.4300) 22500 

  
Environmental protection (EMAS) in the European Parliament buildings 

 
For staff of companies working for the European Parliament 

 
What is EMAS? 
 
EMAS is the system used by the European Parliament (EP) to reduce the impact of its activities on the 
environment. EMAS is an environmental management system (EMS) based on ISO standard 14001:2004 and 
EMAS Regulation 1221/2009.  The Parliament began to apply EMAS following a Bureau decision in 2004.  
 
The President and the Secretary-General of the EP signed the EMAS policy. This document commits the Parliament 
to continually reducing its impact on the environment in areas such as the production of office and kitchen waste, the 
handling of dangerous substances, CO 2 emissions to fight global warming, energy, water and paper consumption, 
compliance with environmental legislation, staff training etc. 
 
How can my company contribute to improving the environment at the European Parliament? 
You contribute by respecting current environmental legislation, as well as all environmental instructions and procedures. Your company 
should ensure that all staff who perform tasks which have a significant environmental impact have received the necessary training. Your 
company therefore plays an essential part in improving environmental quality at the EP.  
 
Our environmental commitment is also set out in the obligations that appear in our new contracts: ’The contractor undertakes to respect 
(...) the environmental characteristics of the contract and any other similar condition imposed by the specification and set out, where 
necessary, in the contractor's tender. The European Parliament reserves the right to carry out directly with the Contractor the audits and 
controls necessary to ensure compliance with the environmental demands  imposed (...) Any finding of non-compliance on the part of 
the Contractor with the environmental obligations imposed, and any refusal of an audit by the European Parliament or a duly authorised 
agency, will enable the European Parliament to terminate the contract". 
 
If you use substances that are dangerous for the environment, you are obliged to respect 
the legislation in force and to know the EP's environmental procedures. For more 
information, please contact your administrator at the European Parliament. 

 
 
If you are in one of our buildings and you discover an accident with significant environmental consequences (such as a 
fire, explosion, leak of water, fuel oil, gas, oil or any other dangerous substances), please inform the Security Service 
(85112). The same number may be used in the event of a medical emergency. 

 
We are grateful to the European Parliament's contractors and subcontractors for their valuable 
contribution to the sorting, storage and recycling of waste. We would remind you of the 
importance of sorting waste properly and kindly request that you make your colleagues aware of 
the importance of your role for the environment. 

 
And what can my company do if it causes other types of environmental damage? 
If the activities carried out by your business for the European Parliament cause other impacts on the environment (consumption of 
paper, fuel, electricity, water, production of other types of waste...) you can contact your administrator at the European Parliament in 
order to try to improve your  environmental performance (the EMAS coordination team is also at your disposal).  
 
Some tips for every day: 
   
 
 
 
 
 
 
 
 
Has the European Parliament already made real progress for the environment? The EP has long been working to improve the 
environment. Here are some of its achievements: 
- The EP has undertaken to reduce its CO2 emissions by 30 % by 2020. 
- Parliament sorts and recycles its waste, paying special attention to hazardous products. 
- The Parliament uses electricity from 100 % renewable sources at all three of its sites.  
- The EP incorporates environmental clauses in its public procurement contracts. 

 
Did you know that the Parliament has obtained EMAS and ISO 14001:2004 certification? So external 
environmental audits will be carried out each year and your involvement in the environmental 
management system will also be evaluated. 

EMAS is you! 
 

 
 

EMAS-21 
 

Save energy. Turn off the light when it isn't needed 

and save electricity. 

Save water. Turn the tap off completely and alert the 

appropriate department if you discover a leak. 

Take the stairs instead. It’s better for your health and 
better for the environment! 

Use public transport for your journeys. 
Transport is one of the main sources of CO2 
emissions. 

Signing of the EMAS 

policy on 
28 September 2010 

Recycle your waste. Please collect your waste 

and use the appropriate bins. Waste which isn't 
sorted cannot be recycled!  


