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1 GENERAL   

1.1 Subject of the contract   
The subject of this contract is the provision of services: 

 
- of fire safety and personal assistance at the Brussels premises, pursuant to the regulations 
for the prevention of the risks of fire and panic and of personal assistance (first aid) together 
with ancillary services relating to these duties; 

 
- of permanent and continuous external surveillance, whether static or by means of predefined 
patrols, including recording any anomalies encountered, checking that all external exits from 
the buildings are locked and checking off the patrol monitoring devices in the prescribed order 

 
Under no circumstances may the services provided within the framework of this contract be 
considered an employment contract with the Institution. 
 
Where necessary, in the case of a large scale event, parliamentary session or significant risk, 
the CONTRACTOR’s staff may be required to provide support to regular staff in the event of 
evacuation of the building, and by carrying out security and access controls in protection 
areas defined for the circumstances outside the buildings (the "Vigilis" area as defined by the 
decisions taken at local authority or national level in the matter). 

1.2 GEOGRAPHIC SCOPE 
The geographic scope of this contract corresponds to the buildings used by the European 
Parliament in Brussels. 

This scope is defined in the Special Technical Specifications, hereinafter referred to as the 

STS. It may be increased or reduced during the performance of the contract. 

1.3 Prices of services 

 

1.3.1 Administrative structure and equipment  

The CONTRACTOR is fully financially liable for all costs related to the administration structure 
and the technical equipment used by the administration and operational structures, in the 
absence of a written stipulation to the contrary. Such costs shall include the administrative 
staff and all logistical and consumable resources necessary for the duties of this structure.  
The costs shall be a fixed annual sum as set out in the price schedule and invoiced monthly 
(in twelfths). 

 

1.3.2 Operational set-up 

The hours worked by the staff from the operational structure will be invoiced to the European 
Parliament on the basis of volumes of hours actually worked and the rates laid down in the 
price schedule; however, under no circumstances may they exceed the hourly volumes and/or 
amounts ordered for the calendar period in question. 
 
The hourly costs laid down in the price schedule for the operational structure include all the 
costs and ancillary expenses connected with the duties of such staff.  
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1.4 Obligations of the parties   

1.4.1 The European Parliament’s obligations 

The European Parliament undertakes to: 
 

• ensure that the CONTRACTOR has exclusive rights over the services specified in the 
present contract. However, without prejudice to Article I.11 of the framework contract, 
in a situation where services are interrupted due to a fault on the part of the 
CONTRACTOR, the European Parliament has the right to call upon a replacement 
company in order to remedy the failings of the CONTRACTOR. This will apply for the 
whole duration of the contract that is essential to ensure that the site can continue to 
function normally. This procedure will be triggered if no significant intervention occurs 
within 24 hours following notification to the site manager, stating the failings. This 
notification will also be sent by registered letter;  

• make sure that all the necessary regulatory verifications and checks of its installations 
are carried out by the approved bodies; 

• comply, within the standard time limits, with any legislative texts which entail 
modifications or adaptations of the installations or equipment provided to the 
CONTRACTOR; 

• guarantee the CONTRACTOR free access to all the installations which are the subject 
of this contract, in accordance with the instructions of the Directorate-General for 
Security and Safety of the European Parliament, provided that there is no interference 
with the European Parliament’s activities; 

• provide the CONTRACTOR free of charge with all the documents required to carry out 
its tasks; 

• make the rooms necessary to the exercise of the Contractor’s work available to the 
Contractor free of charge. These rooms should be in good condition and adequately 
equipped. 

• give the CONTRACTOR’s on-site staff the opportunity to communicate via telephone 
outside of the building, provided that this communication is strictly professional and 
integral to the services involved in this contract.  Checks will be carried out on a 
regular basis. 

 
1.4.2 Contractor’s obligations 

1.4.2.1 General obligations 

The Contractor undertakes to: 

• take full responsibility for the organisation of work, discipline, respect for orders, 
administration and the effective management of his staff, 

• ignore all requests other than those issued by the representative of the European 
Parliament or persons appointed by him/her, whose names have been provided to the 
CONTRACTOR by the signatory of the contract, 

• regularly check that the duties entrusted to it are proceeding as planned, and that its 
staff are complying with instructions given to them, 

• provide its services continuously and comply with order forms, thus ensuring that the 
duties are carried out in accordance with the provisions of the specifications, 

• plan its work in a way that: 

o does not disrupt the running of the European Parliament’s services and work in 
such a way that its operations do not cause any disruption to the occupants of the 
building, nor any untidiness in the building,  

o ensure that the site establishments can always remain in use. 

• actively contribute to the efforts made by the European Parliament in terms of safety 
and hygiene, 
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• actively contribute to the environmental management policy in force at the European 
Parliament, 

• comply with current standards and regulations for the execution of the tasks incumbent 
upon the Contractor, 

• restore the installations, equipment and premises to good condition when the contract 
expires. 

 

1.4.2.2 Duty to provide information 

The CONTRACTOR must inform the representative of the European Parliament of any 
problems encountered within the context of providing the services as well as any abnormal 
incidents or events of which it is aware. 

 

1.4.2.3 Confidentiality 

The CONTRACTOR shall ensure that all persons acting on its behalf comply with 
confidentiality requirements.  

 
The CONTRACTOR undertakes, in respect of itself and its staff, not to use for purposes other 

than performance of the contract, or to disclose to third parties any fact, information, 

knowledge, document or element communicated to it or brought to its attention during the 

performance of the contract, or any results arising from its services. 

1.5 Regulations applicable to this contract 
Belgian law is applicable to this contract. For information purposes, a list of the main texts is 
provided below. This list is not exhaustive and under no circumstances will it exempt the 
CONTRACTOR from any legal and social security obligations. 

• the Royal Decree of 28 March 2014 relating to fire prevention in the workplace; 

• the Act of 10 April 1990 and its subsequent amendments, governing staff and activities 
of security companies in Belgium (notably in the public domain), and all current or 
future legislation on the matter.  

• Joint Committee 317 on security services (memorandum of understanding of 
19.6.2003) and, more specifically, the related collective bargaining agreements of 
30.10.2003, 8.11.2005, 9.10.2009 and those following; 

• Collective Bargaining Agreement No 32 bis of 7.6.1985 (contractual transfer of 
undertaking) - see Moniteur belge of 9.8.1985, Royal Decree of 25.7.1985; 

• Council Directive 2001/23/EC of 12 March 2001 on the approximation of the laws of 
the Member States relating to the safeguarding of employees’ rights in the event of 
transfers of undertakings, businesses or parts of undertakings or businesses. 

• the Royal Decree of 27 March 1998 on internal services for prevention and protection 
at work 

• the Act of 4 August 1996 on the well-being of workers in the performance of their work. 

 

2 SERVICES   

2.1 General remarks 
Within the framework of the management of all the services which are the responsibility of the 
CONTRACTOR, a quality policy based on the continued evaluation of feedback from 
experience is to be applied in a methodical, sustained and transparent way. This quality policy 
must include environmental aspects and regulatory monitoring programmes.  
This policy must make it possible to achieve all the objectives laid out in this contract in a 
reliable and transparent way.  
The definition and the application of this policy are the responsibility of the CONTRACTOR. 
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2.1.1 Environmental management 

By means of its official declaration on environmental policy, the European Parliament has 
taken steps to gain EMAS certification. The CONTRACTOR must ensure that any work 
undertaken is in line with the measures taken to gain this certification. The CONTRACTOR 
must also collaborate actively and without restriction in the environmental policy pursued by 
the European Parliament.  

 
The environmental policy pursued by the European Parliament and the directions relating to 
this policy are detailed in part I of the Specifications. 

 
2.1.2 Regulatory surveillance 

The CONTRACTOR shall ensure regulatory surveillance over the whole of the area covered 
by this contract. 

 

This regulatory surveillance must enable analysis of the adequacy of the services requested in 
terms of the norms and regulations that are in force. It must also indicate possible 
improvements or obligatory amendments to be factored in. The CONTRACTOR shall promptly 
inform the representative of the European Parliament in writing of any regulatory modifications 
concerning its tasks within one month at the latest following the publication of the texts in 
question. 

Each year, the CONTRACTOR shall prepare an assessment of the regulatory surveillance and 

communicate it to the representative of the Parliament within the framework of the Annual 

Activities Report. 
 
If the installations made available to the CONTRACTOR no longer comply with the 
regulations, the CONTRACTOR is required to inform the European Parliament in writing and 
without delay. It is the responsibility of the European Parliament to take any measures 
required in order to ensure compliance. 

2.2 Operation  

2.2.1 Domain 1 - General 

The duties to be provided pursuant to this contract are, at the minimum, those set out in the 
Royal Decree of 28 March 2014 on fire prevention in the workplace. The list below is not 
exhaustive.  

 
2.2.1.1 Prevention – Planning 

• Fire prevention; technical expectations in relation to fire safety, based on the 
applicable Belgian regulations; 

• Operating the fire safety control centres;  

• Patrols inside and outside the buildings, in close cooperation with the security teams 
(agents of the European Parliament and external surveillance agents); 

• Monitoring the requirements to check and maintain the technical fire safety 
installations; 

• Issuing fire permits, dust permits and lifting equipment permits and work surveillance; 

• Issuing Safety Advisories concerning the regulatory compliance of any kind of 
modifications or events organised in the premises (the safety recommendations that 
are the responsibility of the operator) ; Participating in awareness-raising and informing 
the public, in cooperation with the staff of the Institution; 

• Basic maintenance of fire safety equipment; 
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• Assisting with preparation and implementation of procedures for evacuation of the 
European Parliament buildings in Brussels; 

• Assisting with preparation and implementation of the procedures for providing 
assistance to victims; 

• Assisting with preparation and implementation of technical tests (e.g. power cuts, tests 
on alarm systems, etc.). 

 

 
2.2.1.2 Intervention 

• Intervening and clearing up any doubts in the event of fire detection or an emergency 
call; 

• Early intervention in the event of a fire and incident management; 

• Evacuating buildings; 

• Raising the alarm, receiving and assisting the emergency services; 

• Intervening to provide first aid to victims 

 
2.2.1.3 Ancillary tasks 

• Keeping registers and all administrative documents relating to the fire service; 

• Drafting reports and accounts of irregularities or incidents and keeping the various 
registers required by the regulations. 

• Drafting and producing all the documents required under this contract and defined in 
the STS. 

• Managing computerised plans. 

 
 

2.2.1.4 Information in case of an incident or fault  

The CONTRACTOR is obliged to keep the representative of the European Parliament 
informed.  
It shall provide prompt notification orally or in writing as soon as it discovers any irregularity or 
situation which could involve a risk for persons or relating to fire safety. If this notification is 
made orally, it should be confirmed in writing as soon as possible.   

 

2.2.2 Domain 2 - General 

The duties to be performed pursuant to this contract are, at the minimum, as follows: 
 

• To be continuously present outside the European Parliament buildings, on the basis of 
a plan provided which is liable to amendment depending on the circumstances and risk 
assessments, but which includes static periods in certain clearly defined locations, and 
certain patrols for monitoring areas and external exits from the buildings, according to 
a path based on a predefined itinerary which may vary from one patrol to another. 

• To identify any anomalies and immediately report them to the European Parliament 
security centre using the most appropriate means in the circumstances. 

• To prepare a regular daily report and an intervention report for each anomaly identified 
or event dealt with by the agents.  

2.3 Assistance and support (domain 1) 

2.3.1 Personal assistance and first aid 

The CONTRACTOR is responsible for personal assistance and first aid. Within this context, 
as soon as a dangerous situation is detected, the CONTRACTOR is required to take every 
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step to tackle the threat and provide aid and assistance to the victims to the best of its 
knowledge and abilities, without endangering the lives of its staff or the public. 

 
It must, as a minimum and whatever the circumstances: 

• Provide assistance to the victim 

• Ensure protection by marking out the areas,  

• Remove the danger (e.g. turning off the electric current, shutting down a machine, 
etc.),   

• Ensure the safety of those nearby,  

• Move away any onlookers,  

• Notify the emergency services or the on-site medical department where available,  

• Provide first aid to the victims. 

 
2.3.2 Support to users 

Support duties under this contract may in particular include helping groups or persons who 
require special attention such as PRM or assisting persons in conjunction with the European 
Parliament's Medical Service.  

2.4 Managing and monitoring emergency equipment  
 

2.4.1 Managing the emergency equipment  

The CONTRACTOR shall ensure the management, daily monitoring and level 1 maintenance 
of the mobile emergency equipment, such as extinguishers and fire blankets.  
In this regard, it should ensure that the equipment is in place, suitable for its declared use and 
in perfect working order. 
It shall take the measures necessary to remedy any irregularity, with the necessary materials 
provided by the European Parliament.  

 

2.4.2 Monitoring the emergency equipment 

The CONTRACTOR is responsible for monitoring the emergency equipment in the buildings. 
In this regard, it should promptly notify the representatives expressly appointed by the 
Parliament of any malfunctions and monitor any maintenance work. 
The practical arrangements for this duty will be provided subsequently. 
 
 

2.5 Advice 
In relation to the services to be provided pursuant to this contract, the CONTRACTOR shall 
have a duty to provide advice on fire prevention and security to the representative of the 
European Parliament. 

 
This duty shall be exercised either on request from the representative of the European 
Parliament, or on the initiative of the CONTRACTOR as soon as it detects an abnormal 
situation in terms of personal safety or fire prevention. In the latter case, a distinction must be 
made between this duty and the duty to provide information described above, to which it forms 
an extension. 

2.6 Managing the operating documentation 

2.6.1 Duties 

The CONTRACTOR is responsible for keeping the operating documents defined in the STS 
up to date. It is required to create the necessary documents if they do not exist. 
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2.6.2 Library of site plans 

The graphic style guide and all the applicable directions, procedures and instructions 
concerning management of the operating documentation will be centralised by the 
CONTRACTOR in the Library of site plans.   

 
 

 

2.7 Miscellaneous 

2.7.1 Acceptance of new or modified installations 

In the event that the Parliament replaces a major part of the emergency equipment operated 
by the CONTRACTOR, the institution will be required to provide the CONTRACTOR’s teams 
with the necessary training for the correct use of the new equipment and, in general terms, for 
performing their specific duties.  

 
2.7.2 Modification of the geographic scope 

Modifications to the geographic scope will be recorded, case by case, in an Acceptance 
Report or in a Withdrawal Report. 
Any modification to the scope will automatically result in an updating of the STS. 

 
2.7.3 Damage attributable to the CONTRACTOR 

The CONTRACTOR will be directly liable in the event that non-adherence to the obligations 
imposed by this document or by the applicable regulations results in an abnormal situation 
(worsening of an incident, failure to assist a person in danger, etc.). 

 

In such a case, its insurance must cover the direct and indirect financial consequences likely 
to arise from its failings. 
 
Except in cases of force majeure, any damage caused by the CONTRACTOR will be 
compensated or rectified at its own expense within the time limits laid down and notified by 
registered letter. If said repairs are not completed rapidly and if a warning letter sent by 
registered mail remains without effect, the representative of the European Parliament may 
have them carried out at the CONTRACTOR'S expense by any means deemed appropriate. 

3 MONITORING OF THE SERVICES 

3.1 Indicators 
Measurement of service quality will be based on reliable and objective indicators. 
 
These indicators will cover all the services required under this contract, such as, for example, 
respecting human rights, intervention times or staff training. 
 
The definition of these indicators and the methodology used will be determined jointly between 
the CONTRACTOR and the representative of the European Parliament. Both shall undertake 
to participate actively in this mission. In the event of duly recorded disagreement relating to 
the establishment of these indicators, the representative of the European Parliament will be 
entitled to impose the indicators and method that he has defined.  
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During the performance of the contract, the representative of the European Parliament and 
the CONTRACTOR may request the implementation of new indicators or the modification of 
existing indicators. These additions and modifications will be automatically assessed by the 
representative of the European Parliament.  

3.2 Checking the services 
The aim of the auditing and checking operations is to establish the compliance of the services 
provided with the specifications of the contract or to ensure the conformity of the elements 
present.  

 

3.2.1 Auditing and checking procedures 

The representative of the European Parliament shall proceed with the auditing and checking 
operations that he deems necessary and, if necessary, appoint the bodies or persons 
responsible for these operations, to whom the CONTRACTOR shall lend its full support by 
providing the necessary elements. In general, these operations will take the form of on-site 
assessments or will consist in auditing data derived from documents, whether or not provided 
by the CONTRACTOR. 
 
Presence will be monitored through lists of names together with tallies and unannounced 
inspections by the representative of the Parliament or any person appointed for this purpose. 
 
The unannounced checks may take place during the CONTRACTOR’s services or 
independently of these; of course, where possible, efforts will be made to avoid disruption of 
the said services. 
 
In case of disagreement over the verifications report, these verifications may be carried out 
with assistance from a specialised external body, payment for which shall be borne by the 
requesting party.  
 
Any services found to be non-compliant following the checks will be considered as not having 
been carried out and no invoice may be issued for them. 

 
3.2.2 Documents to be provided  

The CONTRACTOR is required to send daily attendance records for its staff, including a list of 
the names of the staff on site and their qualifications. 
Additionally, the regularity and content of the other documents to be provided are set out at 
point 4 of the STS. 
 

3.2.3 Checks on presence 

The CONTRACTOR is required to know at all times the exact assignment and location of its 
staff on the site and provide prompt notification thereof upon request from the representative 
of the European Parliament.   
 
At any time, the Parliament may perform any checks it deems necessary in order to verify the 
presence of the CONTRACTOR’S staff. 
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3.2.4 Calculating the hourly volumes to invoice 

The hours taken into account for calculating the hourly volumes to invoice are those worked 
by members of staff who have actually been at their workstation. Time required for changing 
clothes or travelling to the workstation, for example, will not be counted in the hours actually 
worked and for which an invoice may be issued. Legal breaks of the members of staff not 
considered as ‘actual working time’ according to the Labour Code will not be counted for the 
purposes of the hourly volumes to invoice or the hours actually worked. 

 

Members of staff on statutory annual leave, for whose replacement during the leave no 
provision has been made, persons on sick leave and persons attending  training will not be 
taken into consideration in the calculation of the hourly volume actually worked to be invoiced. 
 
The calculation period will be the calendar month.  

3.3 Penalties 
Penalties will be imposed on the CONTRACTOR, if it fails to comply with the contractual 
obligations. 
 
These penalties, defined in the Penalties section of the STS, are cumulative and their 
application will not exonerate the CONTRACTOR from its obligations within the framework of 
this contract or from paying compensation for damage, equivalent to its actual amount, where 
the CONTRACTOR is to blame. 
 
Except where the specification otherwise requires, in the case where there is a cause and 
effect relationship between two penalties, the highest penalty shall be taken into 
consideration. 
 
In calculating the penalties, any period started will be counted as a full period. 
 
They will not apply in the event of force majeure, which will legally exempt the CONTRACTOR 
from its liabilities. 
 
In the event that non-compliance is not subject to any specific penalty, the default penalty will 
be applied. 

4 HUMAN RESOURCES 

4.1 CONTRACTOR's Staff 

4.1.1 Approval of staff by the European Parliament 

The CONTRACTOR's staff called upon to work on the Parliament site will be subject to prior 
approval by the representative of the European Parliament. 

 
Prior to hiring or internally transferring any staff, it shall provide the representative of the 
European Parliament with the information necessary to assess the suitability of the person 
based on the requirements of the specifications and the proposed role. Unless exceptional 
circumstances apply, this information will be provided at least one month before the position is 
taken up. 

 
The representative of the European Parliament reserves the right to reject any proposal for 
hiring or internal transfer on the site if the profile of the candidate(s) does not correspond to 
the requirements of the Specifications. Whatever the decision of the representative of the 
European Parliament, this will not in any way exonerate the CONTRACTOR from its 
responsibilities with regard to staff. 
 



 

   Page 13 of 22 

Under no circumstances may the CONTRACTOR cite absences of staff seconded to the site 
as a reason for failure to discharge its obligations. 

 
 

4.1.2 Removal from the site 

In duly justified cases, the representative of the European Parliament reserves the right to 
deny access to the buildings to one or more of the CONTRACTOR's employees. Reasons 
shall be provided for such a decision and it shall be communicated to the CONTRACTOR, 
who may not under any circumstances cite this decision to justify any failure to comply with its 
obligations and shall provide a replacement for the staff member concerned as soon as 
possible. 

 
 

4.1.3 Staff qualifications 

The qualifications required of staff are defined, for each post, in the Human Resources section 
of the STS. 
 
If a prospective staff member does not comply with one or other feature of the profile 
corresponding to his post, his candidacy must be submitted to the Parliament’s representative 
for approval, and, in the event of agreement by the latter, he shall have a maximum of 6 
months to meet the required standard and obtain any diplomas or certificates demonstrating 
that he has done so.  

 

4.1.4 Staff training 

The CONTRACTOR shall undertake to ensure the continual training of its staff in order to 
maintain optimal qualification levels enabling its staff to properly perform the services. 
 
The training shall be based on professional training as well as on the specific requirements of 
this contract and regulatory training in terms of security clearance, hygiene and safety. The 
CONTRACTOR will also undertake to arrange practical refresher training covering the 
knowledge acquired, in order to ensure the optimal performance of duties. 
 
It will be supplemented by specific training concerning the site and its particular features, the 
specific regulations of the Institution (access cards, car parks, etc.)  and the equipment 
provided. This site-specific training will be provided by the competent departments of the 
European Parliament in collaboration with the CONTRACTOR in the month following the 
acceptance of the site, and subsequently by any new agent, in the week after it takes on its 
duties. 
  
The training programme relating to the installations and tools belonging to the Parliament 
should be brought regularly to the attention of the representative of the CONTRACTOR, who 
will be invited to involve its teams in this. Such participation will not entitle the CONTRACTOR 
to re-invoice if the training sessions are organised on site.  
 
The CONTRACTOR will also undertake to arrange practical refresher training covering the 
knowledge acquired concerning the site and its particular features, in order to ensure the 
optimal performance of duties. In this specific case, and only in this case, the CONTRACTOR 
will be authorised to organise these refresher courses during staff working hours at off-peak 
periods (at night, during the weekend), concentrating on on-site tests or organising written 
tests concerning practical issues. The tests should be specific, short and capable of being 
repeated frequently. Under no circumstances may these training sessions have any impact on 
the running of the site. 
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Furthermore, specialised training sessions may be provided under the authority of the 
Directorate-General for Security on specific subjects concerning the activities of the Institution 
and any resultant risks. Depending on the circumstances, the European Parliament may take 
financial responsibility for these training sessions and the required CONTRACTOR’s staff will 
be required to take part.  
 
Training sessions and refresher courses required by the regulations or the STS will be 
organised and paid for by the CONTRACTOR. Staff who take part will not be counted among 
the staff present for the full duration of the training. 

 
 

4.1.5 Permanence of staff 

The CONTRACTOR shall undertake, in the absence of a serious reason or a decision from 
the representative of the European Parliament, not to radically and quickly change the staff in 
place.  

 
Staff rotation on the EP site must not involve more than five persons per year; if the 
Parliament requires this rotation, such cases will not be counted for this figure.  

 
 

4.1.6 Staff conduct 

The CONTRACTOR’S staff shall observe the dress code and rules of behaviour appropriate 
to their role and to the site environment.  
 
The CONTRACTOR shall undertake to comply and ensure compliance from its staff with the 
procedures and instructions in force at the European Parliament. These procedures concern 
more specifically the procedures for access to the buildings and premises as well as safety 
instructions. 
 
In particular, the CONTRACTOR's staff will be prohibited from: 
 

• not respecting users, 

• unauthorised handling, for whatever reason, of the fixtures and equipment that are not 
covered by this contract, in particular IT equipment, 

• eating meals inside the premises, other than in rooms specifically designated for this 
purpose, 

• bringing onto the premises or consuming alcoholic beverages, or entering the 
premises in a state of inebriation or under the influence of alcohol, 

• causing disorder in any way,  

• obtaining assistance for the execution of their work from a person unknown to the 
CONTRACTOR, 

• allowing persons not authorised by the European Parliament to access the buildings, 

• accepting any remuneration or bonus from third parties for a duty connected with the 
service, or, especially, for any other activities carried out for its staff or the public; 

• communicating to third parties any information obtained intentionally or unintentionally 
as a result of or during the exercising of its functions; 

• installing IT programs on the equipment provided by the Parliament or using such 
equipment for private purposes.  

• ….  
 

� This list is not exhaustive. 
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4.1.6.1 Temporary staff 

The CONTRACTOR is not authorised to use temporary staff, unless prior dispensation has 
been granted by the representative of the European Parliament. 
 
In any event, such staff may only be called upon within the context of ad-hoc periods of 
overload that the Contractor’s own resources, on site or external to the site, are unable to 
cover. They will be subject to the same obligations as the CONTRACTOR'S own staff. 
 

 

4.1.6.2 Employment legislation, social security obligations and safety 

The CONTRACTOR is obliged to observe and to ensure that its staff observe the laws, 
provisions and regulations applicable in terms of employment legislation, social security 
legislation and safety at work in Belgium. 
 
The European Parliament attaches paramount importance to the prevention of accidents and 
therefore reserves the right to stop any work where safety guarantees are not present during 
its execution. 

 

The CONTRACTOR shall instruct its staff about the safety procedures applicable on site and 
ensure that they are applied.  
 
These procedures, which must be implemented by the CONTRACTOR under its 
responsibility, are based on the file on fire prevention, in accordance with Belgian regulations 
(in particular the Royal Decree of 28 March 2014 on fire prevention in the workplace). This file 
will be produced by the Parliament with the assistance of the CONTRACTOR.  These 
procedures shall include all instructions and specific procedures issued by the departments of 
the European Parliament in the matter. 

 
4.1.6.3 Keeping the structure and qualifications updated 

For each modification made to the composition of its staff, whether these modifications relate 
to positions or qualifications, the CONTRACTOR must automatically send the representative 
of the European Parliament the updated list of names, including the qualifications of the staff . 

 

4.1.6.4 Compliance with minimum human resources 

The CONTRACTOR is obliged to maintain permanently on the site a workforce at least equal, 
as regards the administration structure, to that laid down in the Human Resources section of 
the STS and, as regards the operational structure, to the workforce appearing on the 
purchase order for the period in question. 
Failure to comply with this requirement will result in the application of the penalties provided 
for in the Penalties section of the STS. 

 
4.1.7 Reserve resources 

The CONTRACTOR shall take all necessary measures to ensure the continuity of the 
services, regardless of the circumstances of the impediment. The CONTRACTOR must be 
able to replace, at any time, any absent member of its operational staff. To this end, it shall 
provide a sufficient number of reserve staff with the required profiles and good knowledge of 
the site to ensure that the workforce ordered can be maintained.  

 

4.2 On-site organisation of human resources 
The workforce to be deployed at the site is divided into two sections: an Administration 
Structure and an Operational Structure.  
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These two sections and the staff they include are defined in the Human Resources section of 
the STS.  
 

4.3 Variation and modification of the volumes of services to 
provide 

During the performance of the framework contract, the European Parliament may decide to 
reduce the hourly volumes to be worked or decline certain services described below; in such 
an eventuality, the CONTRACTOR may not claim any compensation.   
Such modifications will be reflected in the purchase orders, which will be signed. 
 
The CONTRACTOR will not be afforded any leeway as regards human organisation on site or 
the tasks assigned to it. The same will apply for the number of hours to be provided according 
to the purchase order. 

 
 

 

5 TECHNICAL RESOURCES 

5.1 General remarks 
The technical resources necessary for the performance of this contract will either be provided 
by the Parliament or under the responsibility of the CONTRACTOR.  
 
The provision of equipment and premises by the Institution may under no circumstances be 
interpreted as a situation potentially creating an employment contract with the on-site staff. 

5.2 Uniform and individual equipment 
All of the CONTRACTOR’S staff working on site, including supervisory staff (chief security 
officer, team leader), must wear a uniform indicating their function at all times.  
For this purpose, the CONTRACTOR shall provide staff from the operational structure with 
work uniforms and individual equipment appropriate for their activity, which conform to current 
regulations. A clear distinction must be able to be made immediately at a respectable distance 
between the agents in the two domains comprised in this contract. 
 
Staff from the administration structure of the site are exempt from this obligation. 
 
No staff member will be admitted if he is not wearing his work uniform, his badge and insignia 
or if he is wearing an unkempt uniform. 
 
The uniforms and minimum individual equipment required are defined in the Technical 
Resources section of the STS. The CONTRACTOR is responsible for their supply, 
maintenance and replacement. 

5.3 Communal equipment 
The communal materials and equipment for the operational structure are described in the 
STS. They are provided by the European Parliament, unless otherwise indicated. 

 
The materials and equipment for the administration structure are provided by the 
CONTRACTOR, unless otherwise indicated. 
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5.4 Available premises 
The instructions concerning the provision and use of premises by the CONTRACTOR’s staff 
will be officially recorded in the minutes of the first meeting between the representatives of the 
European Parliament and the CONTRACTOR after the signature of the framework contract. 
These premises may only be used for the performance of this contract. 
 
The CONTRACTOR may, if it deems it useful, propose to the representative of the European 
Parliament the addition of any additional features, at its own expense. The corresponding 
projects must receive written approval from the European Parliament of the description of the 
features before any work begins. 
The representative of the European Parliament reserves the right to access these premises 
and the option of changing them, provided that he proposes other premises that satisfy 
regulatory requirements. 
 
The European Parliament undertakes to maintain the rooms in question. This will include 
cleaning, as well as refurbishing the floors, walls and ceilings.  
The CONTRACTOR shall assume responsibility for all the premises made available to it, 
particularly for any untidiness or damage caused thereto by its employees or representatives.  
 
A joint inventory of the premises will be drawn up when the premises are made available and 
on their surrender. The Parliament reserves the right to invoice the CONTRACTOR or to 
withhold the costs required to restore the premises from the sums owed to it. 

5.5 Goods belonging to the Contractor 
The CONTRACTOR may, with the agreement of the representative of the European 
Parliament and under conditions to be determined between the parties, purchase fixed or 
mobile equipment to facilitate the performance of duties entrusted to its staff assigned to the 
site. 
Upon the expiry of the contract or in the event of its premature termination, the fixed 
installations and the materials paid for by the CONTRACTOR will be dismantled and removed 
by the CONTRACTOR at its own expense. 

5.6 Goods and items belonging to the European Parliament 
The CONTRACTOR will be responsible for the storage, maintenance and use of any 
equipment or items entrusted to it as soon as they come into its actual possession. It may only 
make use of them for the purposes stipulated in the contract and shall ensure they are 
monitored and managed.  
 
These goods must be kept in good working order and will be regularly checked; they must 
remain or be returned compliant with the safety rules in force. The level 1 maintenance and 
repair operations for these goods shall be the sole responsibility of the CONTRACTOR. 
 
In the event of loss, theft or deterioration due to incorrect use of this equipment, the 
CONTRACTOR shall notify the European Parliament as soon as possible of the missing items 
and shall assume the costs for repairing or replacing unusable material. 
 
If it cannot restore items or objects for whatever reason, it shall be required, after a decision 
from the representative of the European Parliament, to provide a replacement item or object 
that is functionally similar and of at least the same quality, or to reimburse Parliament for the 
item or object concerned. 

5.7 Keys and access badges 
If necessary, the European Parliament shall provide the CONTRACTOR with a sufficient 
quantity of keys or badges to allow access to the premises. 
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The CONTRACTOR shall assume full responsibility for the use made of these keys or badges 
by its staff. In the event of loss or theft, the CONTRACTOR shall notify the European 
Parliament as soon as possible of the items missing. With regard to keys and passes, the 
CONTRACTOR must, at its own expense, replace lock barrels which are accessible using the 
pass in question. 

6 Documentation 

The documents used within the framework of this contract, regardless of whether they are 
created by the CONTRACTOR or have been entrusted to it within the framework of its 
services, may not be communicated to any third parties without the prior consent of the 
representative of the European Parliament.  
 
All the documentation relating to this contract is and will remain the sole property of the 
European Parliament. The CONTRACTOR is obliged, at the end of the contract, to return to 
the representative of the European Parliament all the documentation that it may have received 
or drawn up under the contract. 

 

The CONTRACTOR recognises that the moral and proprietary rights associated with any 
documents it has produced under this contract will automatically belong to the European 
Parliament, which will hold the sole intellectual property rights.  

6.1 Documents to be produced 
In general, the CONTRACTOR will be obliged to provide the European Parliament with all the 
documentation or information which the latter deems necessary to verify or monitor the 
services. 
 
The documents required under this contract are defined in the Documents section of the STS. 
The CONTRACTOR will not be able to use the list of documents given therein as grounds for 
refusing to submit any other document or claiming any added value or compensation. 
 
Once the form and structure of the documents have been specified and approved by the 
representative of the European Parliament, any amendment to or modification of the form or 
structure of these documents will be subject to further approval by the representative of the 
European Parliament and will lead to the updating of the STS. 
 
The European Parliament must be able to consult these documents at any time, regardless of 
whether they are supplied occasionally or communicated continuously by the CONTRACTOR. 
 
All documentation relating to this contract (see the STS document) shall be kept on site. The 
Contractor is responsible for storing and managing the resulting document database. 

 

7 PERFORMANCE OF THE CONTRACT 

Performance of the contract consists of the following successive phases: 
 

• CONTRACTOR'S set-up 

• Acceptance of the site 

• Start of operations 

• Execution of the subject of the contract 

• End of the contract - Return of documentation, goods and premises 
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7.1 Contractor's set-up period 
As soon as the contract has been signed, the CONTRACTOR can initiate the first phase of 
performance of the contract, i.e. putting in place the resources, procedures and 
documentation needed for execution of the subject of the contract.  
 
To do so, the CONTRACTOR shall second to the site, on a full-time basis, the administrative 
and operational staff needed to: 

 

• gain perfect knowledge of the site, 

• prepare the implementation of the resources defined in this document, 

• finalise the initial version of the methods and procedures which will be applied, 

• draft and complete the Operating documents that they will need , 

• put in place the site management tools, 

• conduct a joint inventory during the final weeks of the current contract, as agreed 
between the parties. 

   

It shall take all necessary steps with the European Parliament to ensure that its staff have 
access to the buildings, the various documents and the installations concerned by this 
contract. 
 
It will take every necessary precaution to avoid hindering the operation of the site and the 
performance of the current contract. 

7.2 Acceptance of the site 
On the date set for the acceptance of the site (15 July at midnight), the CONTRACTOR will be 
deemed to have acquired perfect knowledge thereof and to possess the equipment and 
resources necessary for the accomplishment of its duties. 
 
The operations will start on that date. From then on, all the duties defined under this contract 
will become the sole responsibility of the CONTRACTOR and the clauses of this contract will 
become fully applicable to it. 

7.3 Start of operations 
The start of operations period will last for a duration of one month from the date of Acceptance 
of the site. 
 
During this period, the CONTRACTOR'S agents will have the task of: 

 

• setting up all of the human and technical resources planned by these documents,  

• setting up and applying all of the methods, procedures and instructions relating to the 
services in this contract. 

 

7.3.1 Documentation provided 

The CONTRACTOR will be granted access to the documents strictly necessary for its duties 
on the effective date of the contract. This documentation will remain the property of the 
European Parliament and will only be used by the CONTRACTOR for the performance of this 
contract. 
 

7.3.2 State of goods entrusted to the CONTRACTOR 

An exhaustive inventory of the goods, items and specific tools made available to the 
CONTRACTOR by the European Parliament will be conducted jointly upon hand-over of these 
goods. 
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It will consist of all the elements related to the identification of the items concerned and their 
condition and will then be continuously updated by the CONTRACTOR. 
 
This document is defined in the STS. 
 

7.3.3 Payment for the operation set-up period 

The costs relating to the resources implemented by the CONTRACTOR in setting up the 
operation shall be paid by it in full. It may not seek any remuneration of any nature in this 
regard.  

 

7.4 Operation 

 
7.4.1 Documentation 

The documents required under this contract will be provided by the CONTRACTOR, in 
accordance with the frequencies and dates laid down in the Documents section of the STS. 

 

7.4.2 Meetings 

The CONTRACTOR is responsible for the minutes of the meetings between the 
representative of the European Parliament and the CONTRACTOR. They must be submitted 
to the representative of the European Parliament for approval within three days of the 
meeting. 

 

7.4.2.1 Fixed periodic meetings 

The CONTRACTOR and the European Parliament shall exchange the supporting documents 
and the documents needed for the periodic meetings in sufficient time to allow all parties to 
take note of the contents and, if necessary, analyse them. 

 

Annual prevention 
The aim of this meeting is to approve the Annual prevention plan required from the 
CONTRACTOR. 

It will be held during the final month of the year for which the Annual prevention plan has 

been drafted, at the latest. For the first year of the contract, it will be held in the Operations 

start-up period . 
 

The resource used will be the Annual prevention plan . 
 

 
Annual activity 
This meeting will address the annual report on the operation of the site and the regulatory and 
technological monitoring. 

 
This meeting will be held in the month following the renewal or end of the contract. 

 
The resource used will be the Annual Activities Statement. 

 
Monthly activity 
This meeting will address the operation and activities of the previous month. In addition to the 
statistical elements and monitoring of services, noteworthy facts are analysed and commented 
on. 
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It will be held during the first week following the end of the month to which it relates. 
 

The resources used will be: 
 

• the Monthly activity report, 

• the Monthly presence summary, 

• the Monthly activity and presence forecast. 
 

Weekly activity 
This meeting will address the operation and activities of the previous week and those 
scheduled for the current and forthcoming weeks. In addition to the statistical elements and 
monitoring of services, noteworthy facts are analysed and commented on. 

 
It will be held on the first working day of the week following that to which it relates. 

 

The resources used will be: 
 

• the Monthly activity report , 

• the Monthly activity and presence forecast. 

• the Weekly attendance report. 
 

 

7.4.2.2 Ad-hoc meetings 

In addition to the above fixed meetings, the CONTRACTOR and the representative of the 
European Parliament shall meet as often as necessary. Meetings will be arranged by joint 
agreement or, failing that, imposed by the representative of the European Parliament. 
 
The Contractor cannot take advantage of his workload to absolve himself from his obligation 
of participating in the meetings to which he is invited. 

 

7.5 End of Contract 

7.5.1 Inventory 

An inventory will be drawn up at the end of the contract in the presence of all parties, between 
the CONTRACTOR, the new CONTRACTOR and the representative of the European 
Parliament. The representative may choose to involve a third party. 
 
This inventory will cover the condition of the premises provided under this contract, the 
documentation returned and the goods or equipment entrusted to the CONTRACTOR. 
 
The Exit inventory statement will be drawn up jointly after this inventory. For each particular 
point or irregularity detected, it will include: 

 

• the name of the item, 

• the description of the irregularity or the current state, 

• the impact on its operation, 

• an objective assessment of the seriousness, 

• whether or not the responsibility of the CONTRACTOR is incurred, 

• a financial estimate of the costs of restoring the asset to its normal condition, 

• etc.  
 

In the event of disagreement concerning the findings, an expert will be appointed by mutual 
agreement or, if no agreement is reached, by the court which has jurisdiction, at the initiative 
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of whichever party first brings the matter before the court. The parties shall undertake to 
accept the conclusions of the expert, who shall submit them within one month. 
 
After this period has passed, a different expert may be appointed under the same conditions 
as above. The parties shall accept his conclusions unreservedly. 
 
The financial costs arising from the conclusions of the Exit inventory statement and 
corresponding to the repair of the goods or their replacement, arising from any infringement of 
the obligations of this contract by the CONTRACTOR, will be deducted from any outstanding 
invoices or from the performance guarantee. 

 
 

7.5.2 Entrusted goods 

The CONTRACTOR shall undertake to return to the representative of the European 
Parliament the goods entrusted to it or that the European Parliament has acquired under this 
contract. 
The list of these goods will include, but is not limited to: 

 

• computer equipment and tools, 

• goods entrusted within the context of operations, 

• specific maintenance tools, 

• and, in general, any goods entrusted to the CONTRACTOR and monitored as such or 
given back in return for a receipt. 

 

Goods not returned at the end of the contract will be the subject of a financial valuation made 
on the basis of the cost of replacement. 

 
 

7.5.3 Technical documentation and operation documentation 

All the documents produced by the parties under this contract or given to the operator will 
remain the property of the European Parliament and should thus be returned to it at the end of 
the contract. 
 
This documentation will include, but is not limited to: 

 

• the documents produced during the contract period, 

• the documents given to the operator under this contract, 

• the computer databases created by the tools implemented, 

• the technical or operational documentation, 

• etc. 
 

Failure to return all or part of documentation at the end of the contract will be assessed either 
on the basis of amounts corresponding to the penalties which would have been applied during 
the contract, or, in the case of documents necessary for the maintenance and the operation of 
goods, on the basis of the actual costs of  reproducing them. 

 
 

7.5.4 Help for new operators 

During the new operator’s set-up period, the CONTRACTOR undertakes to collaborate with it 
in order to achieve a smooth transition. 
 
The European Parliament shall give the new CONTRACTOR access to all the documents, 
plans and procedures relating to the contract.  


