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1. INTRODUCTION

These specifications are an integral part of the documents drawn up for the invitation to tender
for the contract referred to. The documents relating to the invitation to tender comprise:

- a letter of invitation to tender;

- conditions for submitting a tender;

- specifications and the annexes thereto;

- and a model contract and the annexes thereto.

These specifications are supplemented by the following annexes, which are an integral part
thereof:

Annex I: Technical specifications: Lot 1 and Lot 2

Annex II: The European Parliament’s environmental policy

Annex III: Declaration on the tenderer’s honour concerning the exclusion criteria and
absence of conflict of interest

Annex IV: Legal entity - Supplier’s financial identification form - Private company

Annex V: Information sheet concerning consortiums of economic operators

Annex VI: Declaration concerning subcontractors

Annex VII: Financial data sheet

Annex VIII: Label to be affixed to the outer and inner envelopes when a tender is sent

Annex IX: Financial offer: Price tables - Lots 1 and 2

Annex X: Table of daily allowances for countries in the EU

Annex XI: European Parliament’s ‘Internal Rules governing missions and duty travel by
officials and other servants’ (Chapters 7, 8, 9 and 10)
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PART I – GENERAL INFORMATION

2. SUBJECT OF THE CONTRACT

In accordance with the provisions of Regulation (EU, Euratom) No 966/2012 of the European
Parliament and of the Council of 25 October 2012 on the financial rules applicable to the
general budget of the European Union, the European Parliament has decided to issue this
invitation to tender for provide audiovisual services in the European Parliament in Brussels
and Strasbourg.

In connection with this invitation to tender, Contract Notice 2015/S 115-207551 has been
published in the Official Journal of the European Union on 17/06/2015.

3. DESCRIPTION, PURPOSE AND ESTIMATED VALUE OF THE CONTRACT

3.1 Introduction

The European Parliament’s Audiovisual Unit is tasked with:

 institutional audiovisual coverage of European Parliament activities;
 illustrating and broadcasting those activities;
 keeping an audiovisual record of the European Parliament;
 providing technical assistance for the media in their coverage of European Parliament

activities, and also for Members of the European Parliament.

An overview of all of the services managed by the Audiovisual Unit is available on the
following site:
http://audiovisual.europarl.europa.eu/

3.2 Services required

The purpose of this invitation to tender is the provision of audiovisual services at the
European Parliament’s work places in Brussels and Strasbourg and, exceptionally, off
Parliament premises, in EU Member States. These services principally involve making
available human resources specialising in the audiovisual sector, and renting out audiovisual
equipment.

Short description of the requested services:

 Technical assistance for audiovisual media (video, audio, multimedia), for Members
of the European Parliament and for the various EP directorates-general (filming,
studio recordings, editing, production of clips, etc.);

 Audiovisual and multimedia coverage (including website, streaming and video-on-
demand) of the activities in the European Parliament in Brussels and Strasbourg and,
exceptionally, off Parliament premises, in EU Member States;

 Operation and management of the radio and TV studios and sets and the audiovisual
and multimedia technical equipment installed in the briefing rooms, technical services
rooms and transmission rooms and in the chambers and other meeting rooms of the
European Parliament;
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 Editing, encoding and transmission of topical and illustrative material by all
appropriate means;

 Acquisition, analysis and conservation of Parliament’s audiovisual media (film, video,
multimedia and audio files) and corresponding metadata;

 Recording, duplication, management of audio/video servers;

 Assistance with the management of the European Parliament’s audiovisual site;

 Operational and technical planning and coordination of operations;

 Quality control and optimisation of work flows and methods.

Details of the services required for these lots are set out in detail in the technical
specifications appended hereto (Annex I)

3.3 Duration of the contract

The total duration of the contract will be five years. Performance of the contract shall not
begin until the framework contract is signed. Any renewal of the contract shall take place in
accordance with the terms laid down in the contract.

3.4 Lots

The contract is divided into two lots. Tenderers may submit a tender for one or more lots. The
lots are independent of each other and may be awarded to different tenderers. The European
Parliament reserves the right to award a contract for only one lot.

In view of the services to be provided, the contract consists of two lots, which are defined as
follows:

 Lot 1 - Provision of video, radio and multimedia services to the European
Parliament in Brussels

 Lot 2 - Provision of video, radio and multimedia services to the European
Parliament in Strasbourg

3.5 Value of the contract

The volume of the contract is that described in the technical specifications, an a first
evaluation of the European Parliament estimates the maximum total value of the contract to
be EUR 57 000 000. The maximum value per lot is indicated below:

o Lot 1: EUR 30 000 000 for five years

o Lot 2: EUR 27 000 000 for five years

Pursuant to Article 134(1)(f) and Article 134(3) of Commission delegated Regulation (EU)
No 1268/2012 of 29 October 2012 on the rules of application of Regulation (EU, Euratom)
No 966/2012 of the European Parliament and of the Council on the financial rules applicable
to the general budget of the Union, the contracting authority may use a negotiated procedure
for the award of new services which entail the repetition of similar services entrusted to the
contractor who was awarded the original contract. These types of new services may be used
for ‘exceptional’ services, for example for European Parliament elections events, including
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Election Night. This procedure may be used only during the three years following the
conclusion of the initial contract.

3.6 General considerations

Under the control of the European Parliament, the Contractor shall be responsible for the
execution of all of the activities detailed for each lot, in accordance with the highest
professional standards.

The Contractor must provide its staff with training so as to ensure and maintain the quality of
the required services. The Contractor shall bear the cost of any staff training and no invoice
may be submitted in respect of such training. The European Parliament will not order or
provide staff training services.

If any equipment or material supplied by the Contractor proves to be defective or not to meet
the European Parliament’s requirements, the Contractor shall replace it immediately. The
European Parliament shall be entitled to require the replacement of the equipment or material
in question under identical contractual conditions, stating its reasons for doing so. The
Contractor shall be responsible for any delays in performing the tasks entrusted to it arising
from items of equipment being replaced.

Should any of the Contractor’s members of staff fail to meet the criteria laid down in these
specifications, the Contractor shall arrange to replace them without delay.

The Contractor must be aware that the majority of the services relate to current affairs and
that, accordingly, the workload can vary significantly from day to day.

The Contractor is, and shall remain, the employer of its staff for the entire term of this
contract. It shall therefore have sole responsibility for the staff who perform the tasks assigned
to it.

The Contractor shall ensure that its staff who come into direct contact with the media and
MEPs are familiar with the European Institutions, how they operate and the key figures within
them and, in particular, the workings of the European Parliament.

The Contractor shall ensure that its staff have, at the very least, a sufficient grasp of the
working languages of the European Parliament’s Audiovisual Unit, namely English and
French.

The Contractor shall propose a standard dress code to make its staff clearly identifiable.

The European Parliament has the option of withdrawing the right to access its premises from
any member of staff over whom there exist doubts as regards their integrity or who have acted
improperly or have delivered work of insufficient quality, or for any other internal reason,
without being required to pay any costs and demand their immediate replacement.

The Contractor must lay on the means of transport necessary for meeting its operational
requirements. Transport expenses shall be paid by the Contractor and shall not be reimbursed
separately.

The Contractor must cooperate in the handover of services to the future contractor chosen
once this framework agreement expires.
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3.7 Location where the services will be provided:

The services required in Lot 1 shall be performed at the European Parliament’s premises in
Brussels and those in Lot 2 shall be performed at the European Parliament’s premises in
Strasbourg.
Exceptionally, at the express request of the European Parliament, the Contractor’s staff may
be required to travel between the European Parliament’s places of work or, off Parliament
premises, in the Member States. Travel and subsistence expenses shall be reimbursed in
accordance with the relevant rules and provisions in force in the European Parliament (see
Annexes X and XI).

3.8 Provision of premises belonging to the European Parliament

The European Parliament shall make its operational and administrative premises located in
Brussels and Strasbourg available to the contractors. A description of the premises is provided
in Annexes 2 and 3 to the technical specifications techniques.

The European Parliament will establish an approval and access procedure for the Contractor’s
staff and equipment concerning the premises.

Upon expiration of the contract, the European Parliament’s assets shall be handed back to it in
a good condition, without having sustained any damage save for normal wear and tear.

Contractors may not make any changes to the premises without the European Parliament’s
prior written authorisation, especially when such changes could alter the structure of the
premises (walls, ceilings, pipes, casings for telephone lines, number of telephone lines, etc.).

As regards its premises and equipment, the European Parliament shall be responsible for
paying for the following:

- heating and lighting the premises;

- gas, water and electricity;

- telephone lines, fax lines and computer networks needed for providing the services;

- waste clearance;

- regular cleaning of the premises and facilities (rooms and entrances, and also the
sanitary facilities located in the contractors’ work area);

- security of the communal areas.

The facilities set out in these specifications may only be used for the purposes approved by
the European Parliament, and in accordance with the EMAS standard set out in Annex II.

Contractors’ staff shall have access to the European Parliament’s canteen and to all its
cafeterias.

Upon expiration of the contract, the contractors shall hand over to the European Parliament, at
no charge, all the software and other intellectual property developed specifically in order to
provide the services set out in the specifications over the term of the contract. This handover
shall also encompass the intermediate files for all the software and other intellectual property
developed over the term of the contract. Transition meetings shall be organised in order to
facilitate the continuation of the services once the contract has expired.
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3.9 Provision of technical equipment and facilities or departments belonging
to the European Parliament

The European Parliament shall make available the ‘Provys’ software designed to manage all
the audiovisual services (together with licences for accessing that software from the
computers available in the European Parliament). The Contractor will be required to integrate
this software into its work flows.

The facilities described in these specifications may only be used to provide services requested
in connection with the activities of the European Parliament’s Directorate-General for
Communication (particularly the Audiovisual Unit) or by other European Parliament
directorates-general, following the express agreement of the authorising officer.

The Contractor may not make any modifications to the premises or equipment.

3.10 Fixed, regular and occasional services

Services will be required in accordance with the European Parliament’s calendar. The services
required by the European Parliament are grouped together under service modules (Technical
Specifications - Annex I).
The service volumes are provided for information purposes only and do not constitute any
form of commitment by the European Parliament whatsoever.

The services may be fixed, regular or occasional.

Fixed services

A fixed service is a service that is provided constantly throughout the year (220 man-
days/year). The fixed services are set out in Annex I for Lot 1 and for Lot 2, Module 1.

Regular services

A regular service is a so-called ‘standard service’ that is provided at least once in the course of
a normal working week of the European Parliament. The regular services are set out in Annex
I, Module 2 for Lot 1 and for Lot 2.

Occasional services

Services may be requested at any moment in order to accommodate an increase in workload
arising from busy news days or for certain tasks that are required occasionally during bank
holidays or weekends. The Contractor shall designate a person who may be contacted at any
moment and by all appropriate means (mobile telephone, e-mail, etc.), who must be able to
arrange for an unscheduled service to be provided as quickly as possible.
The Contractor must be aware that the majority of the services relate to current affairs and
that, accordingly, the workload can vary significantly from day to day.

Purely as an indication, the volume of regular services is estimated to be around 80 %, and
that of occasional services is estimated to be around 20 %.

3.11 Continuity of the service

Contractors are required to provide a high quality of service in terms of continuity and
availability of the services.



8/24 Open invitation to tender COMM/DG/AWD/2015/113

Whenever an operational member of staff is replaced, the Contractor of each lot must ensure
that the appropriate knowledge and information are opportunely passed on so as not to
interrupt the provision of services and guarantee a consistently high quality of service.

3.12 Intellectual property - copyright

Compliance with legislation on copyright and more generally on intellectual property is of
crucial importance for the European Parliament. During performance of the required services,
the Contractor shall ensure that the copyright, intellectual property rights and image rights in
force are observed pursuant to the General Conditions (Article II.9) and Special Conditions
(Article I.15) laid down in the framework contract.

3.13 Documentation

Contractors shall ensure that all technical aspects and procedures are documented in full. All
documents relating to the performance of the framework contract shall be handed over to the
European Parliament at the end of the contractual term, and also at any moment during that
term at the European Parliament’s request.

3.14 Reports

The Contractor undertakes to provide weekly, monthly and annual technical and statistical
reports and execution reports on the services provided by type. Regular evaluation meetings
will be held between the Contractor and the European Parliament in order to consider these
reports. In the event of a technical problem or human error, the contractor must submit an
incident report within 24 hours.

3.15 Performance of the framework contract

Within two weeks of the signature of the framework contract, a kick-off meeting will be held
with the Contractor(s) for the two lots to determine the practical arrangements for performing
the framework contract. Following signature of the contract and before the first order form is
sent, the European Parliament shall ask the Contractor(s) to schedule a training and
familiarisation period on the European Parliament’s premises in Brussels and Strasbourg. For
a period of at least ten working days, a group of key people designated by the Contractor must
become familiar with the equipment and the services to be provided on the premises of the
European Parliament. No order forms will be produced for these training periods.

3.15.1 Order forms and call-out requests

The framework contract will be managed via the issuing of order forms at intervals
throughout the duration of the contract on the basis of the unit prices of the services.

Requests for services shall be grouped together in order forms by the Reservations and
Operations Centre (AV Planning) of the European Parliament’s Audiovisual Unit. Order
forms relating to regular and occasional services shall be submitted by means of ‘call-out
request’ forms generated by our planning and management software.

The details of the ‘call-out requests’ shall be established during the kick-off meeting.

For details on invoicing, please refer to the framework contract (I.4 ‘Prices and Payment’).
Additional order forms shall be produced depending on the amount of services requested.
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As regards the coverage of news and current affairs, which by nature cannot be scheduled in
advance, the Contractor must be able to provide the service within four hours of receiving the
request from the European Parliament.

With regard to the possible cancellation of services ordered, the European Parliament
undertakes to comply with a minimum of 12 hours’ notice. Cancellations notified to the
Contractor in accordance with this notice period may not give rise to any compensation.
Cancellations will be confirmed by email.

A template order form is provided in Annex II to the draft framework contract.

3.15.2 Fixed services

The fixed services to be provided by a settled team, encompassing coordination and
management services (Annex I - Module 1, Lots 1 and 2) and production, editing,
broadcasting and documentary services (Annex I - Module 1, Lot 1), shall be ordered every
month by sending order forms on the basis of 1/12th of the annual all-inclusive price in the
tender (financial offer - Annex IX), as specified in the framework contract.

3.15.3 Regular and occasional services

Regular and occasional services (not including fixed services) shall be ordered in accordance
with the price given in the framework contract. A half-day of service provision will equal four
hours of service provision. A day of service provision shall equal ten hours of service
provision. These durations will be calculated using the work start time as provided by the
Contractor.

Any services provided beyond those four-hour and ten-hour cut-off points shall be paid for on
an hourly basis. Services may only be provided for one additional hour at most during a half-
day. Beyond that, the applicable fee shall switch to that charged for a full day.

The system of extra provision (by the hour) shall not be applicable in respect of
material/equipment.

Except in the case of operations planned off the European Parliament’s premises, the
Contractor’s staff will be physically present on the premises of the European Parliament
where the services is to be provided, during the scheduled times.

For sustained operations and operations of a longer duration, (Plenary Sessions, committee
meetings, etc.), the European Parliament will decide on the establishment of a rota system in
the light of the proposed schedules. In such cases, the European Parliament will order the
additional services.

Depending on the European Parliament’s calendar, services may be ordered outside normal
working hours, including evenings, weekends and public holidays.

The tenderer must guarantee that his tender complies with national legislation.

3.15.4 Practical arrangements

The Europass CVs of the human resources proposed by the Contractor for each service must
be submitted for prior approval by the European Parliament’s Audiovisual Unit. In the event
of the European Parliament rejecting a service provider, the Contractor undertakes to provide
a replacement at no charge and without additional delay.
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The Contractor must propose, in its tender, a system of checking its staff’s arrival and
departure times. This information must be available to the European Parliament for checking
on a regular basis.

The Contractor’s employees will also be expected to register the start and closure of
operations in the ‘Provys’ planning software, and to submit an incident report, if necessary, at
the end of their work; to document any particular disruptions or delays, as well as justification
of overtime hours worked.

4. PARTICIPATION IN THE TENDER PROCEDURE

Participation in this invitation-to-tender procedure is open on the same terms to all natural or
legal persons and public entities in a European Union Member State and to all natural and
legal persons and public entities of a third country which has concluded a specific public-
procurement agreement with the European Union giving them access to the contract which is
the subject of this invitation to tender and on the terms laid down by that agreement.

In order to ascertain the eligibility of tenderers, they must indicate in their tenders the country
in which they have their registered office or in which they are domiciled. They must also
submit the evidence required under their national law or other, equivalent proof enabling the
European Parliament to check where they come from.

5. CONSORTIUMS OF ECONOMIC OPERATORS

If the tender is submitted by a consortium of economic operators, Annex V must be
completed and included with it.

Consortiums of economic operators may submit a tender. The European Parliament reserves
the right to require the consortium selected to have a given legal form if this is necessary for
the proper performance of the contract. This requirement may be communicated by the
European Parliament at any time during the contract award procedure, but at all events before
the contract is signed.

The consortium of economic operators shall provide proof of its legal form by the time the
contract - if awarded to it - is signed. This may take one of the following forms:

- an entity with legal personality recognised by a Member State;

- an entity without legal personality but offering sufficient protection of the European
Parliament’s contractual interests (depending on the Member State concerned, this may
be, for example, a consortium or a temporary partnership);

- the signature by all the partners of a type of ‘power of attorney’ or equivalent document
confirming a form of cooperation.

The consortium’s actual status shall be established by any document or agreement signed by
the members of the consortium, which shall be appended to the tender.

Those documents or agreements may exceptionally be modified and/or submitted after the
time limit for submission of a tender, but under no circumstances after the outcome of the
invitation to tender has been communicated to the tenderers concerned. The European
Parliament reserves the right to reject a tender if the terms of agreements between the
members of a consortium are modified during the procedure, if those terms make no provision
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for the joint and several liability of the consortium’s members or if no agreement with legal
force has been submitted with the tender.

The European Parliament may accept other legal forms not referred to above, provided that
they ensure the parties’ joint and several liability and are compatible with performance of the
contract. At all events, it should be noted that, in the contract to be signed with the
consortium, the European Parliament will refer expressly to the existence of such joint and
several liability. In addition, it reserves the right to require, contractually, the appointment of
an authorised representative who may represent the members and who is empowered, inter
alia, to issue invoices on behalf of the other members.

Tenders from consortiums of economic operators must specify the role, qualifications and
experience of each of the members of the consortium. The tender shall be submitted jointly by
the economic operators, who shall also assume joint and several liability for the tender
submission.

In the case of a consortium of economic operators, each member shall furnish proof of right of
access to the contract (eligibility), as well as proof concerning compliance with the exclusion
and selection criteria. With regard to the selection criteria, the European Parliament may rely
on the capacity of the other members of the consortium in order to establish whether the
tenderer will have the resources needed to perform the contract. In this case an undertaking
shall be required from those members stating that they will make available to the other
members the resources needed to perform the contract.

6. SUBCONTRACTING

Subcontracting is permitted.

If the tenderer uses subcontractors, Annex VI must be completed and included with the
tender.

The tender shall give details, as far as possible, of that part of the contract which the tenderer
proposes to subcontract and the identity of the subcontractors. During the contract award
procedure or performance of the contract, the European Parliament reserves the right to
require tenderers to supply information about the financial, economic, technical and
professional capacity of the proposed subcontractor(s). Likewise, the European Parliament
may demand the necessary proof to establish whether the subcontractors comply with the
requisite exclusion criteria. Tenderers are hereby informed that proposed subcontractors may
not be in one of the situations described in Articles 106, 107 and 109 of the Financial
Regulation, which entail exclusion from participation in a contract issued by the European
Union.

The European Parliament is entitled to reject any subcontractor who does not comply with the
exclusion and/or selection criteria (see sections 15 and 16 respectively).

Furthermore, the European Parliament must be informed by the Contractor of any subsequent
use of subcontracting not provided for in the tender or of any change of subcontractor. The
authorising officer responsible reserves the right to accept or reject the proposed
subcontractor. Accordingly, it may demand the requisite proof to establish whether a
subcontractor complies with the requisite criteria. The European Parliament’s authorisation
will always be granted in writing.

If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this
equates to giving consent for the subcontracting.



12/24 Open invitation to tender COMM/DG/AWD/2015/113

7. VARIANTS

Variants are not permitted.

8. PRICES

Prices shall be revised in accordance with the terms set out in the framework contract.

Pursuant to Article 3 of the Protocol on the privileges and immunities of the European Union,
the price quotation shall be submitted excluding VAT and other equivalent indirect taxes.

The financial offer must be quoted using the attached forms in Annex IX, which must be duly
signed and dated.

The price quoted must be all-inclusive and expressed in euros, including for countries which
are not part of the euro zone. For tenderers in those countries, the amount of the tender may
not be revised in line with exchange rate movements. It is for the tenderer to select an
exchange rate and accept the risks or the benefits deriving from any variation.

Exceptionally, at the express request of the European Parliament, the Contractor’s staff may
be required to travel between the European Parliament’s places of work or, off Parliament
premises, in the Member States. It is only under those circumstances that additional expenses
incurred may be invoiced, provided that they are proven. Travel and subsistence expenses
shall be reimbursed in accordance with the rules and provisions in force in the European
Parliament (see Annexes X and XI).

Tenderers shall submit a separate price for each of the lots in respect of which they submit a
tender.  For the submission of a tender covering several lots, a reduced overall price may be
quoted if all the lots are awarded to the tenderer concerned. However, that overall price will
not be taken into consideration for the assessment of the tenders submitted. The assessment
will take account only of the separate prices for each of the lots for which the tenderer submits
a bid.

The price quoted for the renting-out of equipment must be made on a reducing basis, as
indicated in the price tables of the financial offer (Annex IX).

9. FINANCIAL GUARANTEES

Not applicable.

10. ENVIRONMENTAL ASPECTS

The European Parliament’s environmental policy

Tenderers shall undertake to comply with the environmental legislation in force in the field of
the contract, should it be awarded to them. It should be noted in this connection that the
European Parliament applies the EMAS environmental management system in accordance
with Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 25
November 2009. Information about EMAS is provided by the authorising department in
Annex II to these specifications. The successful tenderer will be required to ensure that the
information provided by the European Parliament on the EMAS programme in general, and
more specifically on the implementation of environmental measures in practice, is known by
all his staff working for the European Parliament. At the European Parliament’s request the
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successful tenderer may be required to certify that anyone assigned to work under the contract
has received the appropriate professional training required (technical, safety and
environmental training) concerning compliance with safety rules and correct handling of the
equipment and products to be used, including action to be taken in the event of incorrect
handling or any other incidents.

11. POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES

Tenderers shall undertake to observe a policy on the promotion of equality and diversity in the
performance of the contract, should it be awarded to them, by applying the principles of non-
discrimination and equality set out in the Community Treaties in full and in their entirety.
More particularly, the tenderer awarded the contract shall undertake to establish, maintain and
promote an open and inclusive working environment which respects human dignity and the
principles of equal opportunities, based on three main elements:

- equality between men and women;

- employment and integration of disabled persons;

- the removal of all obstacles to recruitment and all potential discrimination based on sex,
race or ethnic origin, religion or convictions, disability, age or sexual orientation.

12. VISIT TO THE PREMISES

The European Parliament’s relevant department will organise a compulsory visit to the
Audiovisual Unit’s premises, which will take place as follows:

Brussels Strasbourg
14/07/2015, 10:00 07/07/2015, 10:00
European Parliament European Parliament
Rue Wiertz 60
Espace Simone Veil Agora entrance (by the
Esplanade de la Solidarité)
B-1047 Brussels

Louise Weiss Building, trade entrance
Allée du Printemps
F-67070 Strasbourg

Tenderers intending to submit an offer for Lot 1 must necessarily attend the Brussels visit.

Tenderers intending to submit an offer for Lot 2 must necessarily attend the Strasbourg visit.

Tenderers intending to submit an offer for Lots 1 and 2 must necessarily attend both visits.

Tenders submitted by economic operators who have not attended the compulsory visit to the
premises will be deemed inadmissible.

A maximum of two representatives per tenderer may attend. Attendance at this visit by at
least one representative per tenderer is compulsory, on pain of exclusion. The names and
positions of those attending must be communicated no later than three working days before
the visit to the following e-mail address:

avtenders@europarl.europa.eu
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The European Parliament will give each tenderer a certificate attesting attendance, and will
draw up a record at the end of the visit to the premises, which will be forwarded to all those
attending by email no later than ten working days after each visit.

Tenderers are invited to use the visit to the premises to put those questions that they consider
relevant and useful for the preparation of their tenders.

Any travel expenses associated with the visit to the premises will be borne by tenderers and
may not be reimbursed by the European Parliament.

13. TECHNICAL OFFER

With their tender dossiers, tenderers must include a technical offer detailing the manner in
which they intend to perform the tasks that form the purpose of the contract, in compliance
with all of the obligations imposed by the specifications and the annexes thereto.

Lots 1 and 2

Lot 1 - Fixed services

It is down to the tenderers to put forward an appropriate operational structure having the
qualities needed to carry out the services required, with the emphasis being placed on
versatility (Annex I, Technical Specifications, Lot 1 - Module 1):

A. Coordination and planning unit

B. Technical operations and management

C. Document acquisition and analysis

Lot 2 - Fixed services

It is down to the tenderers to put forward an appropriate operational structure having the
qualities needed to carry out the services required (Annex I, Technical Specifications, Lot 2 -
Module 1):

A. Coordination and planning unit

B. Technical operations and management

Lot 1 and Lot 2 - Regular and occasional services

The tenderer shall put forward a suitable and efficient operational structure for each type of
activity in his tender, placing the emphasis on versatility and mobility by optimising the staff
and the equipment used in order to carry out the services requires and achieve the desired
result, taking into account the information in section 2.2 - Module 2 - of the technical
specifications for Batch 1 and Batch 2 (Annex I).

For all the services (fixed, regular and occasional), the technical offer must set out what
measures have been taken to ensure a consistently high level of performance throughout the
entire duration of the contract, including quality control measures. It must include a suitably
programme for training the Contractor’s staff throughout the duration of the contract.
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The technical offer must not include any of the documents mentioned in the exclusion or
selection criteria, nor should it refer to issues already covered by the exclusion and selection
criteria.

The technical offer will be assessed based on the award criteria associated with quality
specified in section 17.

14. FINANCIAL OFFER

The financial offer must be quoted using the attached forms in Annex IX ‘Financial offer’.
Price tables - Lot 1 and Lot 2, duly dated and signed in paper format and in the form of an
Excel file.

All blank sections in the tables must be filled in, and a single amount must be given for each
section. Any omission or amendment made to the original schedule shall render the offer null
and void.

Prices must be given in euros (ex VAT).
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA

15. EXCLUSION CRITERIA

Article 106 of the Financial Regulation

1. Candidates or tenderers shall be excluded from participation in procurement procedures if:

a) they are bankrupt or being wound up, are having their affairs administered by the
courts, have entered into an arrangement with creditors, have suspended business
activities, are the subject of proceedings concerning those matters, or are in any
analogous situation arising from a similar procedure provided for in national
legislation or regulations;

b) they or persons having powers of representation, decision making or control over them
have been convicted of an offence concerning their professional conduct by a
judgment of a competent authority of a Member State which has the force of res
judicata;

c) they have been guilty of grave professional misconduct proven by any means which
the contracting authority can justify including by decisions of the EIB and
international organisations;

d) they are not in compliance with their obligations relating to the payment of social
security contributions or the payment of taxes in accordance with the legal provisions
of the country in which they are established or with those of the country of the
contracting authority or those of the country where the contract is to be performed;

e) they or persons having powers of representation, decision making or control over them
have been the subject of a judgment which has the force of res judicata for fraud,
corruption, involvement in a criminal organisation, money laundering or any other
illegal activity, where such illegal activity is detrimental to the Union’s financial
interests;

f) they are subject to an administrative penalty referred to in Article 109(1).

Points (a) to (d) of the first subparagraph shall not apply in the case of the purchase of
supplies on particularly advantageous terms from a supplier which is definitively winding
up its business activities or from the receivers or liquidators of a bankruptcy, through an
arrangement with creditors, or through a similar procedure under national law.

Points (b) and (e) of the first subparagraph shall not apply where the candidates or
tenderers can demonstrate that adequate measures have been adopted against the persons
having powers of representation, decision making or control over them, who are subject to
a judgment as referred to in points (b) or (e) of the first subparagraph.

Article 107 of the Financial Regulation

2. A contract shall not be awarded to candidates or tenderers who, during the procurement
procedure for that contract:

a) are subject to a conflict of interests;
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b) are guilty of misrepresenting the information required by the contracting authority as a
condition of participation in the procurement procedure or fail to supply that
information;

c) find themselves in one of the situations of exclusion, referred to in Article 106(1), for
the procurement procedure.

Evaluation of the exclusion criteria

1. All tenderers must submit the declaration on the tenderer’s honour, duly dated and signed,
which is set out in Annex III.

2. The tenderer to whom the contract is to be awarded shall be required, within 10 calendar
days of the date of notification of the provisional award of the contract and before the
contract is signed, to supply the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document
issued by a judicial or administrative authority in the country of origin or provenance
showing that the tenderer to whom the contract is to be awarded is not in one of the
situations referred to in Article 106(1)(a), (b) or (e) of the Financial Regulation; for the
instances referred to in Article 106(1)(b) and (e), the same shall apply to persons
having powers of representation, decision making or control over the tenderer;

- a recent certificate issued by the competent authority of the State concerned proving
that the tenderer is not in the situation referred to in Article 106(1)(d) of the Financial
Regulation.

- where the documents or certificates referred to above are not issued in the country
concerned, and in respect of the other exclusion situations referred to in Article 106 of
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn
statement made by the interested party before a judicial or administrative authority, a
notary or a qualified professional body in his country of origin or provenance;

3. The tenderer to whom the contract is to be awarded shall be exempt from the requirement
to submit the documentary evidence referred to in paragraph 2 if that evidence has already
been submitted for the purposes of another European Parliament procurement procedure
and provided that the documents in question were not issued more than one year
previously and are still valid. In such cases, tenderers shall attest on their honour that the
supporting documents have already been provided in a previous procurement procedure,
which they shall identify, and that no changes in their situation have occurred.

16. SELECTION CRITERIA

Any tenderer must furnish proof of its authorisation to perform the contract under its national
law. To do so, he shall submit one or more supporting documents substantiating that
authorisation. The European Parliament accepts, as supporting documents, registration in the
business or professional registry, a sworn statement or certificate substantiating membership
of a specific organisation or registration in the VAT registry. If none of these documents
provides the requisite proof to substantiate and assess the existence of such authorisation, the
European Parliament may accept other equivalent official documents furnished by the
tenderer.

In the case of a consortium of economic operators, each member shall furnish proof of
authorisation to perform the contract.
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Proof of status and legal capacity

As proof of their status and legal capacity, tenderer must append to their tenders a copy of
their articles of association or equivalent document enabling the European Parliament to
determine their form and legal capacity to perform the contract. Should the proof submitted
not be sufficient for that purpose, the European Parliament may demand other proof during
the tender assessment process. Where no such proof is submitted, the European Parliament
reserves the right to deem the tender inadmissible.

16.1. Financial and economic capacity

Tenderers shall have sufficient economic and financial resources to enable them to perform
the contract in compliance with the contractual provisions, given the value and scope thereof.
If, on the basis of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer’s financial resources, or if these are insufficient for performance of
the contract, the tender may be rejected without the tenderer being entitled to claim any
financial compensation.

In respect of the contract forming the subject of this invitation to tender, the European
Parliament furthermore requires tenderers to have a minimum financial and economic
capacity, which will be assessed on the basis of the following information:

- annual turnover of at least EUR 12 000 000 for Lot 1 and EUR 11 000 000 for Lot 2, over
the past two financial years for which accounts have been closed. If the tenderer submits
a tender for both lots, the minimum turnover is set at EUR 20 000 000.

If the tenderers are consortiums, the turnover of the leading partner (i.e. the partner having the
highest turnover in the consortium) must amount to at least 40 % of the figure given above.

Financial and economic capacity will be assessed on the basis of the information included in
the following documents, to be supplied by tenderers:

- appropriate statements from banks or evidence of professional risk indemnity insurance;

- financial statements (balance sheets, profit and loss accounts and any other related
financial information) for at most the last three years for which accounts have been
closed;

- a statement of overall turnover and turnover relating to the works, supplies or services
associated with the field covered by the contract during a period which may be no more
than the last three financial years;

- the financial data sheet (Annex VII), duly completed, dated and signed, giving the total
turnover amount and profits made over the last three financial years. The amount of
assets available for sale in the short term and the amount of short-term debt are also
requested for the past three financial years ended.

If the tenderer is unable to provide the references requested, he may prove his economic and
financial capacity by any other means which the European Parliament considers appropriate.

The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of
the links between him and those entities. In that case, he must prove to the European
Parliament that he will have the resources needed to perform the contract, for instance by
providing an assurance of the undertaking by those entities to make them available to him. In
that case the European Parliament is entitled to refuse the application or the tender submitted
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if it has doubts about the undertaking by the third party or about that party’s financial
capacity. Parliament may require the tenderer and those other entities to be jointly liable for
performance of the contract.

On the same basis, a consortium of economic operators may rely on the capacity of members
of the consortium or of other entities.

Tenderers may also rely on the economic capacities of one or more subcontractors in so far as
they undertake to take part in the process of performing the contract. In such instances, the
European Parliament will assess the capacities of the subcontractor(s) in the light of the extent
to which the latter is/are involved in performing the contract.

16.2. Technical and professional capacity

Tenderers must have sufficient technical and professional capacity to enable them to perform
the contract in compliance with the contractual provisions, taking into account its value and
scale. If, in the light of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer’s technical and professional capacity, or if it is clearly insufficient for
performance of the contract, the tender may be rejected without the tenderer being able to
claim any financial compensation.

In respect of the contract which is the subject of this invitation to tender the European
Parliament requires tenderers to have the following technical and professional capacity:

- at least ten years’ experience in services/deliveries similar to those required by the
contract concerned. In the case of consortiums, this applies to the leading partner only;

- a team of experts specialising in the audiovisual field, made up of at least the number of
people indicated in Module 1 of Annex I, and in which at least the general technical
coordinator must have ten years’ proven experience in the field relevant to the invitation
to tender. The minimum amount of experience required for the other members of the
team falling under Module 1 is indicated in the technical specification of Lots 1 and 2 in
Annex I;

- a team of experts specialising in the audiovisual field, being of sufficient number and
having the capacity to assume responsibility for the regular or occasional services falling
under Module 1 of Annex 1, each having at least four years’ experience;

- the experts should be able to work in English and French. For services relating to the
planning and coordination unit, to technical video coordination, to document acquisition
and analysis and also to production, the level of French and English (both written and
spoken) must correspond to at least European language level C11;

- own or have access to the technical equipment needed for carrying out the required
services.

Depending on the nature, quantity or scale and purpose of the supplies, services or works to
be provided, the technical and professional capacity of economic operators will be
substantiated by one or more of the following documents:

a) a list of the principal services provided in the past ten years, with the sums, dates and
recipients, public or private. If the recipient of those services and supplies was a

1 http://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
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department of an EU institution, economic operators shall furnish proof in the form of
certificates issued or countersigned by the competent authority;

b) a description of the tenderer’s human resources specialising in the audiovisual field
and needed to perform the services, who are capable of working in French and
English;

c) the Europass CVs of the staff providing the fixed services, indicating:

 the required number of years’ experience as set out in Annex I;

 proof of their knowledge of audiovisual equipment and work tools;

d) a signed declaration in which the tenderer confirms that he has available to him the
minimum number of experts needed to provide all the services set out in Annex I. As
regards Module 2, the Europass CVs must be submitted before any services are
provided;

e) a signed declaration in which the tenderer confirms that he has the technical
equipment necessary for providing the services at his disposal, either belonging to the
tenderer, or to which he can gain access. This declaration must be accompanied by a
list of the technical equipment belonging to the tenderer and necessary for providing
the services, as set out in Annex I;

f) Any other document that the tenderer deems useful for verifying the conformity of his
tender with the requirements above.

The tenderer or candidate may also rely on the capacity of other entities, irrespective of the
legal nature of the links between himself and those entities. In that case, he must prove to the
European Parliament that he will have the resources needed to perform the contract, for
instance by providing an assurance of the undertaking by those entities to make them
available to him. In that case the European Parliament is entitled to refuse the application or
the tender submitted if it has doubts about the undertaking by the third party or about that
party’s professional and/or technical capacity.

At all events, tenderers may always rely on the economic capacities of one or more
subcontractors in so far as they undertake to take part in the process of performing the
contract. In such instances, the European Parliament will assess the capacities of the
subcontractor(s) in the light of the extent to which the latter is/are involved in performing the
contract.

If it establishes that a tenderer faces a conflict of interest which could affect the performance
of the contract, the European Parliament may conclude that the tenderer is not of the calibre
required to perform the contract.

17. AWARD CRITERIA

The contract shall be awarded to the tender offering the best value for money.

Tenders will be evaluated on the basis of the following criteria:

 Quality criteria (maximum 65 points),

 Price criterion (maximum 35 points).
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17.1 Quality Criteria

a) Quality of the operational structure proposed for the fixed services in order to
guarantee the best possible service under this contract.
Quality of the operational structure and the equipment proposed for the regular and
occasional services in order to guarantee the best possible service under this contract.

The quality will be scored on the basis of the technical offer submitted in accordance
with section 13 (score from 1 to 25 points).

b) Effectiveness of the proposed services in terms of versatility, adaptability and mobility
between the different types of activity set out in Annex I.
Effectiveness of the equipment proposed for rental in terms of functionality and
compatibility with the equipment belonging to the European Parliament. The quality
will be scored on the basis of the technical offer submitted in accordance with section
13 (score from 1 to 25 points).

c) Quality of the measures to be put in place in order to ensure a consistently high level
of performance throughout the duration of the contract, including training given to
personnel, quality control measures and the energy performances of the principal
items of equipment proposed for rental. The quality will be scored on the basis of the
technical offer submitted in accordance with section 13 (score from 1 to 15 points).

To be selected for the next price evaluation stage, tenders will be required to obtain:

- at least 15 points for criterion a)

- at least 15 points for criterion b)

- at least 9 points for criterion c)

Tenders that fail to obtain the required minimum number of points, for each of these criteria,
shall be excluded.

17.2 Price criterion

The assessors shall award a maximum of 35 points for the price criterion. The lowest-priced
tender (having obtained the minimum score laid down for the qualitative evaluation,
following the rejection of any abnormally low tenders) will be given the maximum points.
The other tenders will be awarded points in proportion to their divergence from the lowest-
priced tender. The formula to be used for awarding points under the price criterion will be as
follows:

(Pm/Po) * maximum number of points to be awarded (35)

Pm: price of lowest-priced tender

Po: price of tender being evaluated

In order to evaluate and compare the financial offers, the European Parliament shall
use, for each lot, a reference price (Po) calculated on the basis of the following reference
prices:
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a) Reference price for the provision of fixed services - Module 1 (Pra)

b) Reference price for the provision of staff for regular and occasional services - Module
2 (Prb)

c) Reference price for the provision of equipment for regular and occasional services -
Module 2 (Prc)

d) Reference price for the provision of consumables - Module 2 (Prd)

The method for calculating the evaluation of the price criterion, in detail:

a) Reference price for the provision of fixed services - Module 1 (Pra)

The price for the provision of fixed services (Pra) shall be calculated on the basis of the
annual all-inclusive price for all the profiles set out in Annex I and as indicated in Annex IX
‘Financial offer’ - Price table for Module 1 ‘Fixed Services’.

b) Reference price for the provision of staff for regular and occasional services -
Module 2 (Prb)

The calculation of the price for each staff profile shall be weighted as a function of the
ordered duration, as follows:

- Price for 1 ordered day: 70 %
- Price per ½ ordered day: 20 %
- Price per additional ordered hour: 10 %

The price for the provision of staff (Prb) shall be equal to the sum of all the profiles, taking
into account the duration-dependent weighting (see above) and after applying the mark-up
associated with each profile, as indicated in Annex IX ‘Financial offer - Price table for
Module 2 - Regular and occasional services - Staff’.

Prb = Prb1+Prb2+......+Prb20+...+Prbn (last price on the list)

Example of calculating the staff price (Prb) of a cameraman (Lot 2) having a mark-up fixed at
0.9 and for whom the tenderer would have entered, in the financial offer (Annex IX ‘Financial
offer - Price table for Module 2 - Regular and occasional services - Staff’), the following
prices:

Financial offer: day: EUR 100;
half-day: EUR 60;
additional hour: EUR 20;

Mark-up: 0.9

Staff Prb, Line 1, Lot 2, Cameraman (Prb1):

Day: 70 % x 0.9 x EUR 100 = EUR 63.00
Half-day: 20 % x 0.9 x EUR 60 = EUR 10.80
Hour: 10 % x 0.9 x EUR 20 = EUR 1.80

EUR 75.60 (= Staff Prb1)

c) Reference price for the provision of equipment for regular and occasional
services - Module 2 (Prc)
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The calculation of the reference price for the equipment is weighted as a function of the
ordered duration, as follows:

- Price for one ordered day: 10 %
- Price per day for an order of from 2 to 5 days: 80 %
- Price per day for an order of 1 month: 5 %
- Price per day for an order on hold: 5 %

The price for the provision of equipment (Prc) shall be equal to the sum of all the equipment
prices, taking into account the duration-dependent weighting (see above) and after applying
the mark-up associated with each item of equipment, as indicated in Annex IX ‘Financial
offer - Price table for Module 2 - Regular and occasional services - Equipment’.

Prc = Prc1+Prc2+......+Prc20+...+Prcn (last price on the list)

Example of calculating the equipment Prc per day, the mark-up of which is fixed at 0.5:

Financial offer: 1 day: EUR 100
2-5 days: EUR 80
1 month: EUR 65
On hold: EUR 50

Mark-up: 0.5
Equipment Prc1:
1 Day: 10 % x 0.5 x EUR 100 = EUR 5
2-5 Days: 80 % x 0.5 x EUR 80 = EUR 32
1 month: 5 % x 0.5 x EUR 65 = EUR 1.62
On hold: 5 % x 0.5 x EUR 50 = EUR 1.25

EUR 39.87 (= Equipment Prc1)

d) Reference price for the provision of consumables - Module 2 (Prd)

The consumables price (Prd) shall be equal to the sum of all the unit prices.

Prd = Prd1+Prd2+......+Prd20+...+Prdn (last price on the list)

The formula for calculating Po shall be as follows:

Po = Pra + Prb x 100 +Prc +Prd

17.3 Award of the contract

Quality is then linked to price in the following manner:

the number of points obtained for the price criterion [(Pm/Po) * maximum number of points
to be awarded] is added to the number of points obtained in the evaluation of the qualitative
criteria.
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The top ranked tender will be the one that obtains the most points.

***************


