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Introduction 
 
The European Parliament has traditionally endeavoured to promote contact with 
citizens by, for example, welcoming visitors to its various sites. 
 
The public gallery of the Chamber, the Infopoint, the Parlamentarium, the Esplanade 
Solidarność 1980, the Simone Veil Agora, the Sakharov Lounge and the future House 
of European History are all points of interest at Parliament’s Brussels site. 
 
On 23 March 2011, the Bureau adopted the action plan put forward by DG COMM 
(see Annex 1). Point 17 of the action plan aims to improve citizens’ experience of 
visiting Parliament’s sites, for example by creating a route for visitors to follow, 
improving the visibility of the buildings and developing certain areas. 
 
On 12 October 2011, the Bureau adopted a proposal for the installation of a fixed 
route for visitors to follow between the various points of interest.  
 
On 16 January 2013, the Bureau Working Group on Buildings, Transports and Green 
Parliament examined the proposal for the visitors' reception centre.  
 
It underlined that Parliament needs a visitors' reception centre which guarantees: 
 
(a) the welcoming and safe arrival of visitors to Parliament, which is not the case in 

the current circumstances; 
 
(b) a reception infrastructure including sanitary facilities; 
 
(c) back-up meeting facilities for the period of renovation of the PHS building in 

the coming years; 
 
(d) the better use of technical facilities via an improved use of available space. 
 
 
Arriving at the European Parliament 
 
As part of the procedure for applying for permits for the House of European History 
project, Parliament was required to produce visitor profiles. Based on information 
gathered, it became clear that there are two types of visitors: groups and individuals. 
Groups of visitors to Parliament arrive mainly by bus, whilst individuals make their 
own arrangements. 
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Individual visitors arrive at Parliament by public transport or car. A solution for 
parking spaces should be studied.  
 
In the case of groups, the main issue concerns a proper arrival and departure zone for 
visitors travelling by bus. This issue has, at various times, been raised either as an 
internal matter (during discussion of the Parlamentarium and the House of European 
History, for example) or as an external matter (when the urban planning and 
environmental permits were being investigated).  
 
In the past, Parliament was able to use a car park in the lower part of Rue Belliard. At 
the end of the rental period, the owner embarked on a construction project not 
including bus parking facilities.  
 
The current bus arrival and departure area is located in Rue d’Ardenne and Rue 
Montoyer, with a longer-term parking zone an acceptable distance from Parliament’s 
premises. 
 
The current situation provides neither a welcoming atmosphere nor visibility and does 
not give visitors the chance to orientate themselves with regard to the site. It does not 
incorporate basic facilities for welcoming visitors. Furthermore, the current situation 
is not providing for a safe arrival area which allows visitors to enter Parliament 
without crossing main streets, proving a security problem in particular for very junior 
and senior visitors.  
 
Proposal for development 
 
Upon arrival at the European Parliament, visitors should feel that they are welcome. 
The Parliament reception area should be identifiable from a main road such as Rue 
Belliard. Visitors should arrive to Parliament in pleasant and safe surroundings near 
the welcoming facilities. At the end of the visit, they should have the feeling that they 
are still in Parliament until actually boarding the bus. 
 
An analysis showed that the perfect place to install such a reception area is in the 
lower part of the Atrium building which, following suitable development work, will 
permit visitors to go directly to the Sakharov Lounge and access the Esplanade 
Solidarność. The project would result in greater visibility and be considerably safer, 
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would present a much more welcoming aspect, 
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and would make the different interest points of the European Parliament easily 
accessible to visitors. The initial orientation of visitors would be considerably 
facilitated.  
 

 
 
In addition, a series of meeting rooms would be provided to create facilities which 
will be all the more important during the period of renovation works on the Paul-
Henri Spaak Building. 
 
According to preliminary evaluations and on the basis of currently-available data, the 
improvements could be made by 2015 and the work would cost around EUR 4.2 
million. 
 
This would involve the transformation of mainly technical areas and the creation of a 
link to the level of the Esplanade Solidarność 1980 (by elevators and stairs). 
 
From plan to project 
 
A preliminary feasibility study and an outline plan have been produced. Detailed 
requirements and the layout of facilities need fine-tuning and also account taken of 
results of the audit organised by DG COMM. 
 
On receiving a positive decision by the Bureau, the feasibility study will be finalised 
with a view to the actual logistical and financial implementation of the project. 
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