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1. Background 

In accordance with the provisions of Regulation (EU, Euratom) No 966/2012 of the European 

Parliament and of the Council of 25 October 2012 on the Financial Rules applicable to the 

general budget of the European Union and the Delegated Regulation  (EU,  Euratom)  No  

1268/2012 of  the Commission of 29 October 2012 on the rules of application of Regulation 

(EU,  Euratom)  No 966/2012, the European Parliament has decided to establish this multiple 

framework service contract covering external expertise services in the field of Ex-post Impact 

Assessment and Evaluation. 

 

Identifying the precise effects of a public policy or piece of legislation is a complex and 

challenging task. Consequently, ex-post impact assessments and evaluations are increasingly 

used to objectively assess an ongoing or completed policy, piece of legislation, programme or 

international agreement, including its design, implementation, and results. The aim is to 

determine the relevance and achievement of its objectives, its effectiveness, efficiency, impact, 

and sustainability. Evaluation also enhances transparency, learning and accountability with a 

view to improve future actions in the areas concerned. 

 

The use of impact assessments and evaluations was foreseen in the Inter-Institutional Agreement 

on Better Law-Making
1
 (2003) and the European Parliament has emphasised the importance it 

attaches to the impact assessment process, including its resolution on 'Guaranteeing independent 

impact assessments' (Niebler Report)
2
, adopted on 8 June 2011.

3
  

 

                                                 
1 Official Journal 2003/C 321/01  
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2003:321:0001:0005:EN:PDF 
2 European Parliament resolution of 8 June 2011 on guaranteeing independent impact assessments (2010/2016(INI)) 
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&reference=P7-TA-2011-0259&language=EN&ring=A7-
2011-0159 
3 European Commission communication on Smart Regulation - improving evaluation 
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52013DC0686 
European Commission evaluation standards 
http://ec.europa.eu/smart-regulation/evaluation/docs/standards_c_2002_5267_final_en.pdf 
European Commission evaluation sourcebook - Evalsed Sourcebook: Method and techniques 
http://ec.europa.eu/regional_policy/sources/docgener/evaluation/guide/evaluation_sourcebook.pdf 
Evaluating EU Activities: A practical guide for Commission services (2004) 
http://ec.europa.eu/smart-regulation/evaluation/docs/eval_activities_en.pdf 
Consultation on the draft Commission Evaluation Policy Guidelines 
http://ec.europa.eu/smart-regulation/evaluation/consultation/index_en.htm 
Draft Commission Evaluation Guidelines (based on public consultations feedback) 
http://ec.europa.eu/smart-regulation/evaluation/docs/20131111_guidelines_pc_part_i_ii_clean.pdf 
European Commission Impact Assessment Guidelines, 15 January 2009.(SEC(2009)92; 
http://ec.europa.eu/governance/impact/commission_guidelines/docs//iag_2009_en.pdf) 
European Parliament Impact Assessment Handbook (Conference of Committee Chairman, (2008): PE380.566) 
http://www.europarl.europa.eu/EPRS/impact_assesement_handbook_en.pdf 
The framework contractor should further refer to these texts and any other inter-institutional agreements or common 
approaches in force dealing with impact assessments. 

 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2003:321:0001:0005:EN:PDF
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&reference=P7-TA-2011-0259&language=EN&ring=A7-2011-0159
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&reference=P7-TA-2011-0259&language=EN&ring=A7-2011-0159
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52013DC0686
http://ec.europa.eu/smart-regulation/evaluation/docs/standards_c_2002_5267_final_en.pdf
http://ec.europa.eu/regional_policy/sources/docgener/evaluation/guide/evaluation_sourcebook.pdf
http://ec.europa.eu/smart-regulation/evaluation/docs/eval_activities_en.pdf
http://ec.europa.eu/smart-regulation/evaluation/consultation/index_en.htm
http://ec.europa.eu/smart-regulation/evaluation/docs/20131111_guidelines_pc_part_i_ii_clean.pdf
http://ec.europa.eu/governance/impact/commission_guidelines/docs/iag_2009_en.pdf
http://www.europarl.europa.eu/EPRS/impact_assesement_handbook_en.pdf
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2. SUBJECT OF THE FRAMEWORK CONTRACT  

The 'multiple framework service contract' covers the field of Ex-Post Impact Assessment and 

Evaluation. This includes appraising the impact and effectiveness in practice of EU law and 

policies, programmes and international agreements at European and Member-State levels and 

can cover the general delivery of policy commitments undertaken by the various EU institutions 

and bodies.   

The Parliament seeks independent expert advice in the context of its legislative and political 

work in these fields, with a view to contributing to Better Law-Making in the European Union 

and to support Parliament's capacity in scrutiny and oversight of the executive. 

3. DESCRIPTION AND PURPOSE OF THE FRAMEWORK 

CONTRACT  

In administrative terms, the 'multiple framework service contract' means separate service 

contracts, concluded on the same terms, between the European Parliament and a maximum of 

five service providers per lot, for the provision of individual services by one or other of the 

contractors, according to their expertise and/or availability and within a limited and defined 

timeframe. 

Expertise shall be provided principally in the form of documents to be delivered upon request. 

Each document requested shall meet specific needs identified in the individual specifications for 

the particular assignment. The framework service contract will also cover ad-hoc services (point 

5.2). 

The service provider's responsibility will be mainly to carry out the following assessment work: 

3.1.  Ex-Post Impact Assessments or Evaluations 

3.1.1. Description 

 

Ex-Post Impact-Assessments or Evaluations may be conducted at the request of the European 

Parliament at any stage of the EU policy cycle, after a legislative or legal act, policy programme, 

international agreement, intergovernmental agreement, or any other relevant Union-level 

measure or policy position, has been adopted by EU decision-making bodies.  

 

3.1.2. Scope  

 

Ex-Post Impact-Assessments or Evaluations for the European Parliament may relate to the 

transposition, implementation, application and enforcement of a measure, and/or the impacts, 

relevance, effectiveness, efficiency, utility and sustainability of measures or policies in practice. 

They may assess (inter alia) the initial, intermediate or long-term effects or impacts of such 

measures or policies, including indirect or unintended effects or impacts. Among impacts or 

effects to be addressed in such work may be (inter alia) those of an economic, social, 

environmental, territorial, regulatory, and/or international nature, as well as those relating to 

respect for fundamental rights. Analysis should include, where relevant, the question of whether 

the effects foreseen in an ex-ante impact assessment, issued by the European Commission on the 

measure or policy in question before it was adopted, have subsequently been realised once it was 

put into effect. Such work may include evaluations of the quality, accuracy and methodological 
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robustness of any kind of ex-post evaluation undertaken by the European Commission or by 

other EU bodies on measures and policies in practice. Other types of ex-post impact assessments 

or evaluations may be required, including analysis of the general delivery of policy commitments 

undertaken by the various EU institutions and bodies, whether in specific cases or over time. 

 

Tenderers should be able to demonstrate an ability to undertake research and analysis in 

relation to the various dimensions identified above for the policy field in question.  

 

3.1.3. Content  

 

The research papers required by the European Parliament may entail (non-exhaustive list): 

 

a) qualitative and quantitative analysis, based on publicly-available material, on the 

transposition, implementation, application and enforcement of a measure, and/or the impacts, 

relevance, effectiveness, efficiency, utility and sustainability of measures or policies in practice, 

drawing on available in-puts from (inter alia) EU institutions and bodies, national governmental 

and parliamentary bodies, international organisations and/or any other relevant European or 

national bodies; and/or 

 

b) self-generated own research on similar issues, requiring experience in data collection, 

survey techniques and evaluation tools (such as impact evaluation, cost-benefit analysis, 

input/output analysis, concept/issue mapping). As regards data collection, tenderers should be 

able to demonstrate that their methodology would use a subset of a statistical population that 

adequately reflects the members of the entire population. 

 

3.2. The tender should emphasise on following methodological aspects:  

 

 General understanding of the policy challenges in the lot applied for. Tenderers must 

provide a concise description of what they consider to be the five most important challenges 

which the EU faces in the respective policy area over the next five years;  

 

 General approach and work to be performed. Tenderers must provide a description of 

their understanding of the requested services, explaining how they propose to perform their 

tasks in terms of academic method, in order to achieve the objectives and requirements set 

out in point 6.1. The methodology should not be abstract, but instead tailored to the 

requirements of these tasks, as described;  

 

 Organisation, management and coordination of the work and effective cooperation with 

EP services. Tenderers must provide a detailed description of how they intend to cater for 

the organisation, management and coordination of the work to be performed under this 

framework contract and of how to ensure effective and continuous cooperation with the 

responsible EP services; 

 

 Description of the quality and the availability of the relevant information and data 

sources, as well as of the scale, range, academic capacity, geographical coverage and 

relevance of the tenderer's network of contacts for the aims of the respective lot of this 

framework contract. Tenderers must provide a qualitative description of relevant 
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information and data sources with proven ready access and of their network of national and 

international academic contacts relevant for the aims of this framework contract; and 

demonstrate their capacity to provide a wide EU coverage of the issues covered in the lot(s) 

applied for; 

 

 Mechanisms for assuring academic and editorial quality. Tenderers must provide a 

detailed description of mechanisms: a) for assuring the intellectual quality of the expertise, 

and b) regarding editorial review and professional proofreading by a native speaker. 

 

 Skills, experience and academic background of the team. The team's composition should 

enable it to deal with a wide range of potential requests falling under the respective lot. 

Contractors are therefore expected to be able to operate across the relevant academic 

disciplines (e.g. economics, law, social sciences, statistics, natural sciences, etc), as well as to 

provide deep and varied professional experience relevant to this lot.  

 

It is acknowledged that the range of potential requests for each lot is very broad. Therefore, 

tenderers should be able to propose a team structure in which a permanent core team would 

be able to cover the main tasks and skills, while complementary and particularly specialised 

team members can be recruited on a case by case basis, depending on the nature of the 

requested expertise.  

 

If the tenderer does not possess all the necessary expertise to cover fully the research 

requirements of the respective lot, he or she is invited to explore the possibility of 

subcontracting or making a joint tender. In such cases, Points 5 and 6 of the Specifications 

and Art. II 6 of the European Parliament's General Terms and Conditions (Part II of the draft 

framework service contract) have to be taken into account.  

 

Attention will be given as well to the good balance achieved by the tenderers between the 

deployment of senior and junior experts/staff for any given task (as per Annex VI to the 

specifications). 

 

The tenderer shall submit a table summarising the competences of the team members who 

will provide the services under the Framework contract, including background (economic, 

legal, technical, financial, etc.), specific expertise, methodological expertise (data collection, 

qualitative/quantitative analysis, modelling, etc.), languages, each team member must be 

classified according to the profiles provided in the price list form (Annex VI to the 

specifications). 

 

 Proven experience of working in impact assessment and evaluation studies. The projects 

completed must demonstrate that the tenderer has experience in survey techniques, data 

collection, intervention logics models, evaluation tools (cost-benefit analysis, input/output 

analysis, impact evaluation, etc.), economic, qualitative and quantitative analyses and 

drafting reports and recommendations. As regards data collection tenderers should be able to 

demonstrate that their methodology uses a subset of a statistical population that adequately 

reflects the members of the entire population. As evidence tenderers must provide a list of 

relevant services provided in the past three years, with sums, dates and recipients, public or 

private. The most relevant services shall be accompanied by certificates of satisfactory 



Invitation to tender EPRS/IMPT/SER/14/013     Annex I 

7/18 

 

execution, specifying that they have been carried out in a professional manner and have been 

fully completed. 

4. LOTS  

In order to facilitate the best possible advice and optimal knowledge and capabilities on each of 

the topics, the Multiple Framework Service Contract is divided into twelve (12) thematic lots.  

Tenderers may submit a tender for one or more lots. The lots are independent of each other and 

may be awarded to different tenderers. The European Parliament reserves the right to award only 

one lot or some of the total number of lots envisaged. 

The twelve lots are as follows: 

Lot 1:  Economic and Monetary Affairs, Budgets and Audit 

This lot covers the above-mentioned issues, and in particular:  

 Economic and monetary policies of the Union (including notably the operation of 

Economic and Monetary Union and the development of European economic 

governance); 

 Budgets and Auditing (including notably the Union's annual Budget and 

Multiannual Financial Framework, the system of own resources, and the financial 

activities of the European Investment Bank). 

 

Lot 2:  Internal Market and Consumer Protection 

This lot covers the above-mentioned issues, and in particular:  

 Internal market (including notably legislation in respect of the internal market and 

customs union, and the identification and removal of potential obstacles to the full 

functioning of the internal market); 

 Consumer protection (including notably promotion and protection of the economic 

interests of consumers). 

 

Lot 3:  Environment, Public Health, Food Safety, Employment and Social Affairs 

This lot covers the above-mentioned issues, and in particular:  

 Environmental policy and environmental protection (including notably pollution, 

climate change, waste management and recycling, noise,  and protection of 

biodiversity); 

 Public health (including notably public health issues, pharmaceutical and cosmetic 

products, and disease prevention and control); 

 Food safety (including notably the labelling and safety of foodstuffs, veterinary 

legislation concerning protection against risks to human health, public health, and 

checks on foodstuffs and food production systems); 

 Employment and social affairs  (including notably the European Social Fund, 

working conditions, social security and social protection, health and safety in the 

workplace, free movement of workers and pensioners, and forms of discrimination at 

the workplace and in the labour market). 
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Lot 4: Industry, Research and Energy 

 This lot covers the above-mentioned issues, and in particular:  

 Industrial policy and the application of new technologies; 

 Research policy; 

 Information society and information technology; 

 Trans-European networks in the telecommunications sector; 

 Energy policy (including notably the internal market in energy, energy regulation, 

security of energy supply, energy efficiency, new forms of energy and Trans-

European Networks for energy). 

 

Lot 5:  Institutional and Legal Affairs 

 This lot covers the above-mentioned issues, and in particular: 

 Institutional affairs (including notably institutional aspects of the European 

integration process, operation and implementation of the EU Treaties, operation of 

individual EU institutions and bodies, institutional consequences of enlargement, and 

inter-institutional relations). 

 Legal affairs (including notably the interpretation and application of European 

Union law at both European and national levels, and Union acts which affect the 

Member States' legal order); 

 

Lot 6:  Civil Liberties, Justice and Home Affairs, Women's Rights and Petitions 

 This lot covers the above-mentioned issues, and in particular:  

 Civil liberties, justice and home affairs (including notably the protection of 

citizens' rights within the territory of the Union, human rights and fundamental 

rights, non-discrimination, and police and judicial cooperation); 

 Women's rights and gender equality (including notably the promotion and 

protection of women's rights, equal opportunities policy, and removal of all forms of 

discrimination based on gender); 

 Petitions (including notably petitions and relations with the European Ombudsman). 

 

Lot 7:  Regional Development, Transport and Tourism 

This lot covers the above-mentioned issues, and in particular:  

 Regional development (including notably regional and cohesion policy, and the 

operation of the European Regional Development Fund and Cohesion Fund); 

 Transport and tourism (including notably common policies for rail, road, inland 

waterway, maritime and air transport, postal services and tourism, and Trans-

European Networks for transport). 

 



Invitation to tender EPRS/IMPT/SER/14/013     Annex I 

9/18 

 

Lot 8:  Agriculture and Fisheries 

  This lot covers the above-mentioned issues, and in particular:  

 Agriculture (including notably the operation, development and management of the 

Common Agricultural Policy, rural development, veterinary and plant-health matters, 

animal feeding-stuffs and animal welfare); 

 Fisheries (including notably the operation, development and management of the 

Common Fisheries Policy, the conservation of fishery resources and international 

fisheries agreements). 

 

Lot 9:  Development and International Trade and Economics 

 This lot covers the above-mentioned issues, and in particular:  

 Development policy (including notably the promotion, implementation and 

monitoring of EU development and cooperation policy and the European 

Development Fund); 

 International trade and economics (including notably the Union's financial, 

economic and trade relations with third countries and within international and 

regional organisations). 

 

Lot 10:  Foreign Affairs, Human Rights, Security and Defence  

 This lot covers the above-mentioned issues, and in particular:  

 Foreign policy (including notably the operation of the Union's Common Foreign and 

Security Policy, political relations with third countries, accession of states to the 

Union, and human rights in third countries); 

 Human Rights (including notably issues concerning human rights, the protection of 

minorities and the promotion of democratic values in third countries); 

 Security and defence policy (including notably the operation of the Union's 

Common Security and Defence Policy). 

 

Lot 11:  Culture, Education, Youth and Sports 

 This lot covers the above-mentioned issues, and in particular:  

 Culture (including notably  improving the knowledge and dissemination of culture; 

the protection and promotion of cultural and linguistic diversity; the conservation and 

safeguarding of cultural heritage, cultural exchanges and artistic creation; 

information and media policy; cooperation with third countries in the areas of culture 

and education and relations with the relevant international organisations and 

institutions); 

 Education (including notably the Union's education policy, including the European 

higher education area; the promotion of the system of European schools and lifelong 

learning; audiovisual policy and the cultural and educational aspects of the 

information society); 

 Youth and Sports (including notably youth policy and the development of a sports 

and leisure policy). 
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Lot 12:  Methodological and Horizontal Issues 

This lot covers the above-mentioned issues, and in particular:  

 Methodological and horizontal issues including notably the methodology of ex-post 

impact assessment and evaluation, the experience of work in these fields in various 

jurisdictions, comparison of best practice(s), and the contribution of such concepts to 

Better Law-Making in the Union more generally. 

5. FORMS OF ADVICE TO BE DELIVERED 

Each assignment will result in the delivery of a specific piece of expertise in the field Ex-Post 

Impact Assessment / Evaluation, prepared in accordance with the specifications provided by the 

responsible service of the European Parliament.  

The expertise or analysis requested should provide answers to the particular questions included 

in the specifications for each assignment, on the basis of relevant available research and/or own 

research in the field of interest.  

This could include the collection, categorisation, analysis, synthesis of content and results, in 

accordance with the particular specifications provided.  

The contractor may be expected to gather and analyse relevant statistical data and/or to generate 

independent data, and/or to conduct interviews with stakeholders, professionals, academics or 

officials from relevant sectors, as necessary; to perform impact evaluation, cost-benefit analysis, 

input/output analysis, concept/issue mapping, etc. 

5.1 For Ex-Post Impact Assessment / Evaluation related services, the contractor may be 

requested to provide inter alia: 

5.1.1 Briefing Papers 

The length of a Briefing Paper will be determined in the individual request made 

by the Parliament, but should generally not exceed 35 pages, excluding annexes. 

 The deadline for submission of a Briefing Paper is typically 35 calendar days 

after the conclusion of a specific contract or order form. 

5.1.2 Research Papers  

The length of a Research Paper will be determined in the individual request, but 

should generally not exceed 75 pages, excluding annexes. 

The deadline for submission of a Research Paper is typically 75 calendar days 

after the conclusion of a specific contract or order form. 

5.1.3    Studies 

The length of a Study will be determined in the individual request, but should 

generally not exceed 150 pages, excluding annexes. 

The deadline for submission of a Study is typically 150 calendar days after the 

conclusion of a specific contract or order form. 

All above mentioned deadlines indicate the contractor's permitted completion time for the draft 

text of the requested expertise, from the moment the order form enters into force (see table in 

section 8.4).   
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5.2    Ad hoc services 

Ad hoc services are those whose character, length, duration and scope do not correspond to any 

of the specific forms of advice defined above. They will be defined by the services of the 

European Parliament, and may typically include services related to participation or presentations 

by experts in seminars, workshops and/or round-tables, or other services, as necessary in the 

fields of Ex-Post Impact Assessment and Evaluation.  

6. ESSENTIAL REQUIREMENTS 

The contractor must comply with the following essential requirements, which are of the utmost 

importance for each request under this framework contract. Tenderers must describe in detail in 

their respective tenders how they intend to fulfil these requirements.  

6.1. Academic standards 

Contractors shall undertake to perform the tasks assigned to them in accordance with the highest 

professional standards and to observe the highest academic integrity throughout the process 

(data, research, analysis, presentation, etc.). The standards to be respected include inter alia the 

following: 

 Existing work within the relevant academic community shall be taken into account as broadly 

as possible, including research that challenges the contractors' own results. Contradictory 

findings shall not be excluded at the outset.  

 To avoid instances of plagiarism, all material from the work of others which is used  for  the  

assignment,  such  as,  data,  information,  ideas,  concepts, methodologies quotes and 

literature must be clearly referenced at the appropriate place in the text by way of a systematic 

referencing system. These works must be attributable to their original authors. Where the 

texts referred to are available on the Internet, hyperlinks should be provided if possible. A 

complete bibliography, and where applicable, a list of persons/organisations interviewed, is 

essential. Inverted  commas  or  quotation  marks  shall  be  used  in  the  case  where  another 

author’s material is copied word-for-word (direct quotation). Sources should also be clearly 

referenced in case of paraphrasing, i.e. when putting another author's ideas in one's own 

words (paraphrasing). 

 Self-plagiarism, e.g. using parts of text that the contractor has already published, is also 

considered as a case of plagiarism; as the writer's reputation is increased in that readers think 

that the product is new original content.  The  notion  that "stealing from oneself" is not 

possible and thus no copyright infringement occurs is not the case for European Parliament 

publications: as the author has, by  accepting  the  European  Parliament's  General  Terms  

and  Conditions, transferred  his  copyright  of  the written  product  to  the  European  

Parliament,  he commits a copyright infringement if he re-uses a portion of this work without 

the European Parliament's consent. 

 The referencing system shall be the Harvard system.
4
 

                                                 
4 In the Harvard system, references are cited in the text using the author's surname and year of publication, (Barrett, 
1991), and the bibliography is printed in alphabetical order. Where an author has two or more publications cited from 
the same year, they should be listed as a, b and so on, for example (Barrett, 1991a). 
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 The contractor will put in place effective internal quality control mechanisms, including 

internal peer review. 

 Geographical balance: Where appropriate, it must be ensured that issues, priorities and 

concerns  of  different  regions  and  Member  States  are  fully  reflected  in  all  types  of 

expertise provided 

 Factual accuracy shall be ensured. Contractors have a responsibility to present their results 

fully, without omission, misrepresentation or deception. The most recently available 

information and data shall always be included. 

 Clarity and language of the highest quality and precision shall be ensured, inter alia to avoid 

misinterpretations and misunderstandings in a multilingual environment. 

 The contractor will bear in mind that the study must stand up to scrutiny in a political context 

and that even small factual errors, imprecise or ambiguous wording or an unclear, inaccurate 

or incomplete stating of sources and references might jeopardise the credibility of the work 

as a whole.  

 Contractors should remain aware of the limitations of the research method, including a 

consciousness of the possible impact of their own views and opinions in predetermining an 

outcome. The uncertainty inherent in any academic or scientific result should be reflected in 

the findings and conclusions. 

 

6.2. Language, linguistic and typographical quality standards, proof-reading 

 All texts submitted under this multiple framework contract are to be supplied in English, the 

possible cost of translation from another language being borne by the contractor. 

 All texts delivered must meet the highest linguistic and typographical quality standards. 

 All texts delivered should be drafted in a concise, non-technical language, allowing Members 

to readily gain an overview of the specific subject, independent of their prior knowledge. The 

texts delivered should contain clear findings and recommendations intended for decision-

makers. The intention is to include only data relevant to decision-making, and to exclude 

non-essential data, so that the document is clear, comprehensive, illustrative and to the point. 

The service provider is expected to be able to operate across the relevant academic 

disciplines. 

 Before submitting such texts, the contractor must carry out a serious and in-depth editorial 

review, including a process of high-quality proof-reading by a native speaker. 

 

6.3. Presentations of expertise  

 If requested, the contractor shall give an oral presentation of their work to Members of the 

Parliament in committee or in another body of the Parliament, either in Brussels or in 

Strasbourg. 

 A PowerPoint presentation or similar visual aids may be required of the expert in order to 

give visual form to his/her oral presentation.  

 A discussion with the Members of a parliamentary committee or other body of the 

Parliament, in the format of a question and answer session, may take place after this 

presentation. (The total duration and the date will be defined by the European Parliament). 
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 The presentation shall be carried out by the most qualified person, to help ensure a lively, 

high-quality, oral presentation, using the most appropriate technical support and 

communication tools. If this person is different to the author, then the latter should also be 

present, in order to reply to questions of Members, if necessary. 

 If interpretation is available, the speaker is encouraged to use his/her mother tongue - rather 

than English - in order to ensure full compliance with linguistic quality criteria. 

 

6.4. Drafting and layout rules 

 The contractor shall follow the drafting and layout rules as defined in the MS Word Template 

which forms an integral part of the framework contract. This document will be provided in 

electronic form by the European Parliament. The use of this template, which defines all 

formats used, is mandatory for all texts supplied. 

 For the preparation of bibliographies, as well as for acronyms, abbreviations, statistical 

symbols, units of measurement, countries, territories and currencies, punctuation in figures 

and all other issues which are not dealt with in the above mentioned template, the application 

of the Inter-institutional style guide
5
 shall be mandatory.  

 All data used for the production of charts should be provided in MS-Excel sheets for editing 

purposes. 

 Further drafting and layout rules may be specified at a later stage, as necessary. 

 

7. DURATION AND VALUE OF THE CONTRACT 

 

The contract shall run for an initial period of twelve (12) months, tacitly renewable three (3) 

times for a total maximum duration of forty-eight (48) months. Performance of the contract 

shall begin only with effect from the time when the framework contract is signed by the 

European Parliament.  

Any renewal of the contract shall take place yearly, in accordance with the terms laid down in 

the contract. However, the contract shall not be renewed if one of the parties objects thereto by 

registered letter at least three months before the expiry of the initial duration (Article I.2.2 of the 

contract). 

The European Parliament's Directorate-General European Parliament Research Service has set 

the maximum estimated total value of the overall framework contract at € 2.000.000 (two 

million EUR), i.e. the combined value of any orders attributed as a result of this tender. 

No assurance is, however, given as to the volume, value and frequency of assignments under this 

framework contract. There is no obligation on the Parliament's side to use the maximum budget 

allocated to the contract. It does not confer on the contractor any exclusive right to provide the 

services described in this document. 

                                                 
5 http://publications.europa.eu/code/en/en-000100.htm 

 

http://publications.europa.eu/code/en/en-000100.htm
http://publications.europa.eu/code/en/en-000100.htm
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8. PERFORMANCE OF THE FRAMEWORK CONTRACT 

 

8.1.  Procedure for commissioning tasks 

 

The framework contracts will be performed on the basis of order forms, to be signed for each lot 

following the application of a system whereby orders are placed with competition being 

reopened.  

 

The establishment of this system will entail a maximum of five (5) framework contracts per Lot 

being signed with the first five (5) economic operators for the respective Lot, ranked in 

descending order upon completion of the evaluation of the tenders submitted. 

 

When the European Parliament places an order, and before signing an order form, it will invite in 

writing all contractors in the respective lot to submit a new tender for the specific order. The 

procedures and the time limits for submitting the new tender will be set out in the invitation sent 

by the European Parliament. 

 

Following the receipt and evaluation of the new tenders, the European Parliament will decide on 

the award of the order, which will be carried out once the order form has been signed. 

 

The economic operators invited to submit a tender are not required to respond to the European 

Parliament's request. However, if the contractor does not submit any tenders after 5 requests, the 

European Parliament may apply the penalties provided for in Article I.5 of the framework 

contract, including a request to terminate it. 

 

The award criteria and the weighting thereof, laid down by the European Parliament for the 

purpose of evaluating specific assignments requested, are as follows: 

 

1) Administrative conformity 

 

This evaluation will establish whether the offer: 

- has been received within the set time limit; 

- complies up to the maximum price quoted in the overall financial offer (i.e. the completed 

Pricelist Form).  

 

Otherwise, it will be rejected. 
 

2) Best value for money 
 

QUALITY POINTS (100 points) 

 

Quality of the suggested approach (50 points) 

Quality of the suggested project team (50 points) 

 

PRICE POINTS (100 points) 
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The cheapest offer for a given work assignment gets 100 points, the more expensive offers for that same 

work assignment will get less than 100 points in proportion to their divergence from the lowest-

priced tender - on the basis of below mentioned formula: 

 

Price points =     

 

OFFER POINTS 

 

The total amount of points (Points for quality criteria + Points for price award criteria) will be 

calculated as follows:   
 

Offer points = (67% * Quality points) + (33% * Price points) 

 

The offer with the highest number of points and which conforms administratively will be 

selected. 

 

Notification of the results will be sent to the successful framework service contractor by e-mail 

to indicate that he/she has been chosen for the specific order. However, the notification at this 

stage does not commit the European Parliament in any way. 

 

Notification of the results will be sent to the unsuccessful framework service contractors (by e-

mail), indicating 

- The possible administrative failing; 

- The reason(s) for rejection. 
 

The commissioning of the task always entails the submission by the European Parliament's 

administration of a signed order form containing the specifications for the specific works to be 

executed. There can be no provision of services without such an order form, which shall specify 

the terms of the expertise required the fixed price and the deadlines. The transmission of the 

signed order form to the contractor will set the start of the time allowed for the execution of the 

task (if not specified explicitly otherwise). 

 

If a lot should have only one contractor, thus rendering a reopening with competition impossible, 

the contract may be awarded to the sole contractor if the offer is acceptable. 

 

8.2.  Delivery of services 

 

Contractors may be requested by the European Parliament to engage in some or all of the 

following stages of service delivery. All such requests will be binding on the contractor. 

 Phase 1 - Initial meeting 

An initial meeting may be organised by the European Parliament's services at its premises in 

Brussels with the contracting party to discuss the work-plan and the methodology for the 

work to be undertaken, and to clarify possible open questions and issues. Based on the 

outcome of this meeting, a clear work plan with estimated timelines, and any other relevant 

Lowest price   x   100  

Price of considered tender   
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points discussed in the inception meeting (for example detail the proposed approach, 

including envisaged information collection activities, analytical tools, etc.) may be drawn up.  

 Phase 2 - Interim report  

The contractor may be requested to submit an interim report, possibly with an updated work-

plan.  

 Phase 3 - Working meetings  

Working meetings may be organised by the Parliament's services at its premises in Brussels 

with the contractor. The objectives of such meetings may be to discuss progress on the 

requested work, and/or to present to the Parliament's services the interim report or the draft 

paper or study, or any other matter relevant to the work in question. 

 Phase 4 - Presentation of the Final Report (Research paper) 

The contractor may be requested to present the Final Report (Research paper) at a 

Parliamentary Committee meeting / Workshop / Seminar at the premises of the European 

Parliament in Brussels or in Strasbourg. 

 

8.3. Pricing  

 

The European Parliament's administration will request the contractors to make an estimation of 

the required resources for the specific expertise requested.  

The total price is calculated on the basis of the daily rates up to the maximum amount given in 

contractors' Price List Form (Annex VI) and the estimate of the resources ('person day' of 

different personnel categories) for the specific services requested, including possible initial and 

working meetings, and presentations of the Final Report at the European Parliament premises. 

Travel costs for meetings and presentations in the European Parliament will be paid as outlined 

in section 9. 

 

8.4.    Deadlines for the delivery of services 

 

The following deadlines for the various forms of specific assignments shall be met by the 

contractors and the European Parliament. All deadlines are expressed in calendar days. 
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9.  REIMBURSEMENT OF TRAVEL EXPENSES  

 

9.1. Travel expenses  

 

Experts coming to Brussels or Strasbourg at the request of the European Parliament to present a 

paper/study, to participate in a panel of experts or in a workshop or to obtain further guidance 

from the Parliament's services, will be reimbursed on the basis of the shortest route between 

the usual residence/office address and the European Parliament (for both legs of the 

journey). 

 

Reimbursement conditions are as follows: 

- up to a maximum of economy class air fare, incl. all reservation costs;  

- first class rail fare, incl. all reservation costs; 

- first class ticket for journeys necessitating travel by sea or river, incl. all reservation costs; 

- first class rail fare applies where the expert uses his or her car ; 

- a flat rate allowance of € 50 to cover travel costs between the usual residence/office 

address and the nearest airport/station. 

 

Reimbursement will solely be made upon presentation of original tickets and boarding 

passes. A declaration of honour must be submitted if travelling by private car. 

 

9.2. Daily allowance 

 

The guest/petitioner shall be entitled to: 

- € 75 for the day of the meeting to cover all miscellaneous expenses, or 

- € 200 if one overnight stay is necessary at the venue of the hearing (on presentation of the 

original hotel bill to be attached to the request for reimbursement). In this case, the guest is 

 Assignments Deadlines 

 

 

 

 

After conclusion of the 

Order Form, the contractor 

shall, as a rule,  submit the 

draft paper/study to the 

European Parliament 

within: 

After receipt of the 

draft final 

paper/study, the 

European Parliament 

shall, as a rule,  send 

observations to the 

contractor within: 

From the date of 

transmission of  the 

observations, the contractor 

shall submit the final 

paper/study of the 

assignment within: 

Briefing Paper  35 days 7 days 7 days 

Research Paper  75 days 14 days 14 days 

Study  150 days           20 days 20 days 

Ad hoc services To be defined for         

each assignment 

To be defined for 

each assignment 

To be defined for         

each assignment 
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entitled to the allowance for the night preceding a hearing that starts in the morning and for the 

night following a hearing that takes place in the afternoon. 

10.  COPYRIGHT  

Special attention is drawn on the clauses concerning copyright and related issues of the 

framework service contract (Articles II.9 of the General Terms and Condition of the Framework 

Service Contract). The contractor may not publish the papers commissioned by the European 

Parliament under his/her own name except after being authorized to do so by the European 

Parliament in writing. 

11.  DUTY OF INFORMATION  

Upon each request for services from the European Parliament, the contractor must notify the 

Parliament's administration of any previous services performed for national and international 

public or private entities, including European Union institutions, bodies and agencies, in the area 

which is the subject matter of the request. 

The contractor must execute his/her responsibilities in full independence of other professional 

and academic commitments. 

Therefore, when carrying out each specific expertise: 

 the contractor shall not be affected by any conflict of interest arising in particular from any 

economic interests, from political or national associations, from family or other personal 

links, or from any other personal relationships or common interests; 

 there shall be no professional or financial constraints on the contractor's availability to carry 

out the required assignments or that would compromise the impartiality of the advice given; 

 the contractor must notify the European Parliament without delay if the above situation 

changes, particularly in such a way as to compromise the independent nature of the advice 

provided. 

In this context, and for the avoidance of doubt, for each specific order a conflict of interest is 

automatically deemed to exist if a contractor has produced an impact assessment / evaluation for 

any of the EU institutions, bodies or agencies on the same legislation, programme or 

international agreement in the past three years. 

 


