
Directorate-General European Parliamentary Research Service
Directorate B - Library

QUESTIONS RECEIVED UNTIL 18 MAY 2015

Subject: Open call for tenders for the purchase and supply of e-books via an electronic
platform for the Library of the European Parliament

Ref.: TED Contract notice: 2015/S 071-125456 published in OJ/S-071
Invitation to Tender EPRS/BIB/SER/15/005

Dear Madam, Dear Sir,

Following the publication of the contract Notice 125456 in the Official Journal of the European Union
2015/S 071 on 11 April 2015, the following question has been received.

Question 1:

1) What is the total amount and nature of potential users of this e-books supply service?

2) In which languages should this service be available, as a minimum and in an optimal way?
(languages available for the service interface with users)

3) The requested service includes 2 supplies: on one hand, e-books and on the other, an electronic
platform (providing an interface for the users, availability of the e-books and administration of
both the users and the catalogue). What is the budgetary portion allocated to the platform
compared to that of the content/e-books?

4) Regarding e-books put to the users’ availability during the loan:
 In which languages should those e-books be available, as a minimum and in an optimal

way?
 Which is the amount of desired e-books?
 Will the selection of e-books be done by the services of the European Parliament or do you

expect the supplier to prepare that selection?
 Do you need to transfer your own e-books (onto the platform)?

5) Regarding the functionality of possible e-book purchase, as requested in the call for tender:
 Is this a compulsory functionality for this call for tender or an optional one, not conditional

to the award of the contract?
 Should this purchase functionality apply to the catalogue of e-books potentially available

for a loan or to a much larger catalogue, i.e. should users only be allowed to purchase an e-
book if it is part of a catalogue selected by the Library of the European Parliament, even if
this e-book is actually unavailable as it is being read by another user or should users be
awarded access to a generic library with all the e-books published by that time?

6) Do you have a system that manages the authentication of users to which the platform should
connect (Single Sign-On)? If so, would your users connect from the same source or do you
have different systems for different sectors of the European Parliament?
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Answers:

1) The maximum number of potential users of the service is between 8.000 and 10.000
individuals, including Members and staff of the European Parliament and Members and staff
of the Economic and Social Committee. A better indication of the potential use of the service
is that less than 500 users have been reading e-books on our current e-book platform.

2) The European Parliaments working languages are English, French and German, therefore the
availability of interfaces in these languages would be appreciated. At the same time the
language of the interface should be consistent with the linguistic content of the platform.

3) The allocation of budget between platform fees and acquisition of e-books will depend on the
price schedule given by the tenderer to whom the contract will be awarded.

4) Answer point by point:

 The Library acquires printed books mostly in English, French and German, with a limited
collection in the other EU official languages. The tenderers collection will be evaluated on
the basis of the criteria laid down in the specifications' paragraph 13.1 Size and content of
the e-book platform.

 Number of e-books to be acquired will depend on the price schedule given by the tenderer
to whom the contract will be awarded

 As explained in paragraph 13.6 Ordering and Budget control, the EPRS Library wishes to
gain access to e-books via three different channels: Traditional acquisition of single titles
selected by the librarian, DDA and STL (i.e. selected by the final user).

 As explained in paragraph 13.8 Perpetual access and free of charge transfer of e-books
from different Platforms, the Library is interested in The Library wishes to regroup a
maximum of e-books bought during recent years on different platforms (around 1000 e-
books between DawsonEra and EBL) on the platform selected for this contract, to uniform
and facilitate user experience. Deposit of e-books produced by the European Parliament is
not covered by this procedure.

5) Answer point by point:

 As indicated in point "7 - Prices",  the European Parliament is interested in a combination
of a demand driven acquisition (DDA) and title-by-title purchasing model, granting
perpetual access to the e-books purchased. The possibility to purchase e-books for
perpetual use is a mandatory feature as it is the basis for the evaluation of the price of the
offer. The EPRS Library is also interested in short-term loans of e-books, but only as a
secondary aspect of the service.

 In question n.5 of the technical specifications, tenderers are invited to describe the
percentage of non-fiction e-books available for acquisition and/or loan in their platform.

6) Point "13.2 Authentication and access to the e-book platform" of the technical specifications
explain the access method preferred by the EPRS Library. The European Parliament manages
an internal authentication system but the connection between this system and external
suppliers is burdensome.
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Question 2:

As a participant in the above stated tender, we are asked to provide a trial access which will include an
example of invoicing.

In order to provide the full cycle including invoicing, the access will need to be set up as a temporary
live account.  The invoices generated will be credited and no charge will be incurred.

In order to do this, we require the IP address of the library where the trial is to take place.

Answer:

The information is indicated in page 22 of the Annex II of the draft framework contract, in point 3:

Until further notice, the European Parliament's and the Economic and Social Committee's external IP
addresses are:

136.173.162.129 136.173.62.129
136.173.162.130 136.173.62.130
136.173.162.144 136.173.62.144
136.173.162.145 136.173.62.145
193.41.42.XXX

Question 3:

Would consideration be given for the purchase of an eBooks series as a whole of which perpetual
access would be purchased? Or is it a condition of the awarding of the contract that the option of
demand driven acquisition or title-by-title purchasing model be available?

Answer:

Demand Driven Acquisitions, described in paragraphs 13.4.2, 13.4.3, 13.4.4 and 13.6.2 of the
specifications, and traditional acquisitions, detailed in paragraph 13.6 of the same document, are both
important features in this tender.

In the absence of those features, the tender will receive fewer points for the quality criteria 1, 4 and 6
during the evaluation process.


