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ANNEX I 

 

DIRECTORATE-GENERAL INTERNAL POLICIES 

DIRECTORATE A - ECONOMIC AND SCIENTIFIC POLICIES 

ECONOMIC GOVERNANCE SUPPORT UNIT 

 

 

 

 

Global Terms of reference for the multiple framework service 

contract IP/A/ECON-BU/FWC/2015–057 in two lots 

 

Maximum 8 separate and individual framework service contracts, i.e. 

4 contracts per lot in identical terms for the provision of external 

expertise in the field of banking supervision and resolution 

(Expert Panel on Banking Union) 
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1. RELEVANT BACKGROUND INFORMATION / INTRODUCTION 

 

In accordance with the provisions of Regulation (EU, Euratom) No 966/2012 of the European 

Parliament and of the Council of 25 October 2012 on the financial rules applicable to the general 

budget of the Union, and the Delegated Regulation (EU, Euratom) No 1268/2012  of the 

Commission of 29 October 2012 on the rules of application of Regulation (EU, Euratom) 

No 966/2012, the European Parliament decided to establish this multiple framework service 

contract for ad hoc service provision of external expertise in the field of banking supervision and 

resolution, see contract notice No. 2015/S 068-121297. 

 

In administrative terms, ‘Multiple Framework Service Contract’ means separate framework service 

contracts concluded on the same terms between the European Parliament and several service 

providers with the aim to allow the performance of individual services by the contractors.  

 

The aim is to provide flexibility and autonomy for Committees, making technical and scientific 

expertise rapidly available when needed, and increase the utility of this expertise to Members of the 

European Parliament in their everyday political work. It shall also provide the European Parliament 

with a long-term perspective in their political work. 

 

The framework service contracts would cover written and oral expertise delivered upon ad hoc 

requests within a limited and defined time frame. The requested expertise should be short, concise 

and easily accessible to Members of the Committees, reflecting their specific needs identified in the 

individual specifications for each assignment.  

 

2. OBJECTIVES 

 

The overall objective is to support the competent committee of the European Parliament, in general 

the Economic and Monetary Affairs Committee (ECON) and especially the Banking Union 

Working Group (BUWG) established by ECON, with the critical and independent expert advice in 

the field of banking union, i.e. banking resolution and supervision. BUWG monitors the 

implementation of the Single Supervisory Mechanism (SSM) and Single Resolution Mechanism 

(SRM) and deals with any related matters concerning the SSM and SRM. 

 

The contractors should stand ready to provide Members of the European Parliament with the written 

and/or oral expertise, as requested, at a short notice, which are to be used mainly for the regular 

hearings in the framework of the Single Supervisory Mechanism and the Single Resolution 

Mechanism in the Economic and Monetary Affairs Committee (ECON), as well as for any 

other purpose arising from the on-going work of the Banking Union Working Group 

(BUWG). 

 

Topics for expertise will be decided by the competent committee of the European Parliament, 

in general the ECON Committee and BUWG, on an ad hoc basis, on the basis of suggestions 

from the competent department of the European Parliament.  

 

The expertise will be requested minimum 3 and maximum 6 times per year, depending on the 

need. Of minimum 3 requests, there should be one for each regular bi-annual Single Supervisory 

Mechanism (SSM) accountability hearing and one for the regular annual Single Resolution 

Mechanism (SRM) accountability hearing. One to three additional requests per year are foreseen 
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for any other purpose, in line with the on-going work and needs of the competent committee of the 

European Parliament, in general ECON Committee and BUWG.  

 

3. LOTS 

 

The Multiple Framework Service Contract IP/A/ECON-BU/FWC/2015-057 focusing on 

supervision and resolution of banks will consist of up to 8 separate framework service contracts 

concluded on same terms provided that there is a sufficient number of economic operators who 

satisfy the selection criteria (see section 13.3 and 13.4 Rules for submission, contents and 

presentation of a tender) and meet the award criteria (see section 14 Rules for submission, contents 

and presentation of a tender).  

 

In order to facilitate the best possible expert advice in the field of banking supervision and 

resolution, the multiple framework service contract is tendered in two lots and the European 

Parliament intends to appoint maximum 4 contractors per lot. 

 

Lot 1: Supervision of Banks 

 

Notably including: 

 

 supervision of banks 

 banking activities and operations 

 banking structures 

 banking regulation  

 stress testing 

 

Lot 2: Resolution of Banks 

 

Notably including: 

 

 bank crisis management 

 restructuring of banks 

 ring-fencing operations 

 bank resolution tools 

 insolvency procedures 

 

Any tenderer may apply to cover one or both lots. Any tenderer has to submit a separate tender 

form for each lot the tenderer is tendering for. The lots are independent of each other and may be 

awarded to different tenderers. 

 

At the end of the evaluation procedure, the European Parliament will establish a list for both lots 

with the successful tenderers according to the award criteria. The listed tenderers for both lots 

would be approached regarding conclusion of a framework service contract. The European 

Parliament reserves the right to award contracts for less than 4 tenderers per lot depending on the 

number and quality of tenders. 

 

The European Parliament will for a hearing/other event ask all contractors of the relevant lot to 

provide their expertise (choice of a lot depends on the subject of the hearing/other event).  
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4. DELIVERABLES  

 

The contractors shall deliver the expertise in a form of either: 

 a written paper and possible oral presentation or 

 an oral presentation accompanied by a brief written statement.  

 

The competent department of the European Parliament may undertake to draft the proceedings of 

the meetings, where the written expertise will be presented. The proceedings as well as the written 

papers and brief written statements (and potentially PowerPoint slides for the oral presentation) 

provided by the experts may be made public as separate documents or as part of the compilations. 

The contractors bear the sole responsibility for the results of their work. 

 

The competent department of the European Parliament might request the author(s) of the paper 

and/or experts(s) participating in a meeting to submit short CV(s).  

 

A contractor may be asked to present any paper that he or she delivered in the context of this 

contract, subject to his/her availability, in the meetings organised by the European Parliament. Any 

exceptions to this rule will be indicated in the specific service request.  

 

Oral presentations will take place either in Brussels or Strasbourg. The European Parliament may 

under exceptional circumstances organise the presentation of the written expertise in another 

location in case the agenda of the competent committee of the European Parliament, availability of 

the contractors and the agreed time limits leave no margin of manoeuvre. 

 

4.1 Request for a written paper 

 

Concise written papers shall be about 10 pages long unless specified otherwise in the specific 

service request, excluding the compulsory abstract and executive summary. The compulsory 

abstract shall be a minimum of 30 and a maximum of 80 words; the compulsory executive summary 

shall be a minimum of 10 lines and a maximum of 1 page long. The executive summary shall be 

independent from the main text and understandable in itself. It shall offer an outline of the analysis 

and summarise the main results of the note. The paper shall also contain a section with explanations 

of any used abbreviations as well as - if appropriate - definitions given in a glossary. The written 

papers may be accompanied by short annexes, as appropriate.  

 

The first draft should respect the essential quality standards of section 5.2 (Quality standards). It 

should be complete and of high quality, with all chapters well-developed, except for the executive 

summary which does not necessarily have to be included in the draft. Also a detailed table of 

contents should be included to this version. The desk research, and - where applicable - all 

interviews should have been completed and the bulk - but preferably the totality - of the 

analysis/assessment carried out by the time of submitting the draft paper. All material from the 

work of others which is used for the assignment, such as, data, information, ideas, concepts, 

methodologies, quotes and literature must be clearly referenced already in the draft version. The 

draft should already be of good linguistic quality and devoid of typographic errors. If English is not 

your first language, the draft should be proofread before submission. It should also follow all 

formatting/layout requirements (see Annex V). 

 

Comments from the European Parliament competent department on the first draft may include, for 

example that some of the aspects should be further elaborated or clarified. The contractor shall take 
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these comments into account and submit a new version. If the terms of the expertise required and/or 

the quality standards are not met, one further round of corrections is possible. 

 

Work between the draft and final stage would in general consist of: clarifications to the text, 

linguistic revision, insertion of a bibliography (if not done already at the draft stage. Please note that 

proper referencing is indispensable already for the draft version), preparation of the executive 

summary. This version would normally be returned by the competent department of the European 

Parliament to the contractor to make minor adjustments only (such as linguistic changes). 

 

The final paper should be 100% complete with all chapters (including the executive summary and 

all annexes) fully developed. Compared to the draft version the final version would normally not 

include new information and the findings would only be slightly changed or adjusted if necessary. 

The final paper shall contain: 

 An executive summary of no more than one page in which the main conclusions should be 

summarized and an abstract allowing the reader to easily grasp the main concepts presented and 

the main findings of the analyses conducted. 

 A short description of the subject and its relevance. 

 Thorough analyses of the presented problems and accurate answers to the questions. 

 Conclusions and policy recommendations. 

 

Presentation of the written papers by the lead experts may be organized in a meeting prior to the 

relevant accountability hearing in the European Parliament, as appropriate.  

 

Oral presentations of the written papers shall consist of:  

 an oral presentation of maximum 10-20  minutes (the exact duration depends on the number of 

speakers, presentations and time constraints) in English, 

 a debate with other invited experts, if applicable, 

 and taking questions from the Members of the European Parliament. 

 

Using PowerPoint presentation during the oral presentation is optional. In case the expert decides to 

use PowerPoint slides, he/she is requested to send them in prior to the date of presentation to the 

competent department of the European Parliament. 

 

4.2 Request for an oral presentation 

 

A competent committee of the European Parliament may request expertise in the form of an oral 

presentation, which is not necessarily linked to accountability hearings. An oral presentation would 

aim to quickly provide information on a specific topic allowing Members of the European 

Parliament to receive direct answers to their questions in a short timeframe. An oral presentation 

shall consist of:  

• an oral presentation of about 10-20 minutes (the exact duration depends on the number of 

speakers, presentations and time constraints) in English, 

• a debate with other invited experts, if applicable, 

• and taking questions from the Members of the European Parliament. 

 

Using PowerPoint presentation during the oral presentation is optional. In case the expert decides to 

use PowerPoint slides, he/she is requested to submit them prior to the date of the presentation to the 

competent department of the European Parliament. 
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The oral presentation shall be accompanied by a mandatory brief written statement of maximum 3 

pages, unless specified otherwise in the specific service request, which will provide a short 

overview of the main concepts and findings on a specific topic.  

 

The first draft of the brief written statement should respect the essential quality standards of section 

5.2 (Quality standards). It should be complete and of high quality. All material from the work of 

others which is used for the assignment, such as, data, information, ideas, concepts, methodologies, 

quotes and literature must be clearly referenced already in the draft version. The draft should 

already be of good linguistic quality and devoid of typographic errors. If English is not your first 

language, the draft should be edited for language before submission. It should also follow all 

formatting/layout requirements (see Annex V). 

 

Comments from the competent department of the European Parliament on the first draft may 

include, for example that some of the aspects should be further elaborated or clarified. The 

contractor shall take these comments into account and submit a new version. If the terms of the 

expertise required and/or the quality standards are not met, one further round of corrections is 

possible. 

 

Work between the draft and final stage would in general consist of: clarifications to the text, 

linguistic revision. This version would normally be returned by the competent department of the 

European Parliament to the contractor to make minor adjustments only (such as linguistic changes). 

 

5. REQUIREMENTS  

 

During the entire implementation period of the framework contract, the contractor must comply 

with the essential requirements, described hereinafter.  

      

5.1 Professional capacity  

 

Contractors shall undertake to perform the tasks assigned to them in accordance with the highest 

professional standards and to observe highest academic integrity throughout the process (data, 

research, analysis, presentation, etc.). For the duration of the framework service contract, the 

contractor(s) must guarantee the same level of quality as defined in the selection criteria. This 

guarantee of continuity shall also apply in drop-outs of experts, e.g.  

 

 on account of  sickness or accident,  a member of staff is unable to continue providing services, 

 any person specified in the contract does not perform his duties under this contract 

 for any other reason beyond control of the contractor, it becomes necessary to replace any of his 

personnel.  

 

In such cases, the contractor shall provide a replacement with at least equivalent qualifications and 

experience and acceptable to the European Parliament. 

 

5.2 Quality standards   

 

 All written deliveries should be drafted in a concise, non-technical language, allowing 

Members of the European Parliament to readily gain an overview of the specific subject, 

independent of their prior knowledge. 
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 Clarity and the highest quality of language shall be ensured, inter alia to avoid 

misinterpretations and misunderstandings in a multilingual environment; proofreading should be 

done by an English native speaker. 

 The contractor should bear in mind that the written expertise must stand up to scrutiny in a 

political context and that even small factual errors, imprecise of ambiguous wordings or an 

unclear, inaccurate or incomplete stating of sources and references might jeopardise the 

credibility of the services as a whole. 

 Geographical balance: Where appropriate, it must be ensured that issues, priorities and 

concerns of different regions and Member States are fully reflected in all types of expertise 

provided. 

 Factual accuracy shall be ensured. Contractors have the responsibility to present their results 

fully without omission, misinterpretation or deception. In particular: 

o The most recent available information and data shall always be included. 

o Existing work within the relevant scientific community shall be taken into account as broadly 

as possible, including research and challenges the contractors’ own results. Contradictory 

findings shall not be excluded at the outset; 

o To avoid instances of plagiarism, all material from the work of others which is used for the 

assignment, such as, data, information, ideas, concepts, methodologies quotes and literature 

must be clearly referenced at the appropriate place in the text by way of a systematic 

referencing system. These works must be attributable to their original authors. Where the text 

referred to are available on the Internet, hyperlinks should be provided if possible. A complete 

bibliography, and where appropriate, a list of persons/organisations interviewed, is essential. 

Inverted commas or quotation marks shall be used in the case where another author’s material 

is copied word-for-word (direct quotation). Sources should also be clearly referenced in case 

of paraphrasing, i.e. when putting another author’s ideas in one’s own words (paraphrasing). 

Inverted commas or quotation marks shall be used in the case where another author’s material 

is copied word-for-word (direct quotation). Sources should also be clearly referenced in case 

of paraphrasing, i.e. when putting another author’s ideas in one’s own words. 

o Please be aware that the European Parliaments services run a computer-based plagiarism 

check on any work submitted. In case serious plagiarism is detected (more than 15 %) and not 

eliminated by the contractor the European Parliament will reject the written expertise. 

Plagiarism includes self-plagiarism, e.g. using parts of text the contractor/author has already 

published and these parts of the text are not clearly referenced and stated at the appropriate 

place in the text as specified under the previous bullet point. Self-plagiarism is considered as a 

case of plagiarism as the writer’s reputation is increased in that readers think that the product 

is new original content.  

o The Inter-institutional style guide should be respected, see for the English version 

http://publications.europa.eu/code/en/en-000100.htm. References must also be properly 

indicated according to the Inter-institutional style guide. Where possible, internet addresses 

(as hyperlinks to referenced documents) should be mentioned. 

 The contractor shall put in place effective internal quality control mechanisms, including, 

where possible, peer review. 

 The formatting of the draft as well as the final paper has to correspond to the layout 

requirements. A layout template (Annex V) and/or requirements will be provided by the 

European Parliament as an attachment to the ad-hoc request of expertise. The layout 

template/requirements might change during the course of the execution of the framework 

contract. The written expertise shall be drawn up in U.K. English and it should be submitted in 

electronic MS Word 2010/MS PowerPoint 2010 readable/editable format. Graphs, tables and 

http://publications.europa.eu/code/en/en-000100.htm
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figures being part of the text of the written expertise must be provided in a format which can be 

edited using MS Word 2010/MS PowerPoint 2010. 

 

Non-compliance with the above criteria (especially in case of plagiarism) can lead to the rejection 

of the services without compensation or a deduction of damages from the amount payable to the 

Contractor by the European Parliament according to Article I.11 para 1 of the framework service 

contract. In case the contractor does not take adequate action, the European Parliament can 

terminate the framework service contract according to Article I.11 para 4 of the framework service 

contract. 

  

5.3 Duty of information 

 

Upon each request for services from the European Parliament, the contractor must notify the 

European Parliament's administration of any previous services performed for national and 

international public or private entities, including EU institutions and agencies, in the area which 

is the subject matter of the request.   

 

The contractor must execute his/her responsibilities in full independence of other professional 

and academic commitments.  

 

Therefore, when carrying out each specific assignment under this framework contract: 

 

 The contractor shall not be affected by any conflict of interest arising in particular from any 

economic interests, from political or national associations, from family or other personal links, or 

from any other relationships or common interests.  

 There shall be no professional or financial constraints on the contractor's availability to carry out 

the required assignments or that would compromise the impartiality of the advice given. 

 The contractor must notify the European Parliament without delay if the above situation changes, 

particularly in such a way as to compromise the independent nature of the advice. 

 

5.4 Copyright  

 

Special attention is drawn to the clauses concerning copyright and related issues of the framework 

service contract Article II.9 (General Conditions).  

 

The contractor may not publish the papers commissioned by the European Parliament under 

his own name unless authorised so by the Parliament in writing. Such authorisations are possible 

under specific conditions: 

 

 authorisations may only be granted ad hoc and not in general; 

 before authorising, the European Parliament's services shall require the applicants to provide a 

blueprint of their publication to the European Parliament to check before granting authorisation; 

 authorisation is granted on condition that one copy of each printed publication for the European 

Parliament's archives is provided; 

 the publication needs to mention that the expertise was conducted for the European Parliament 

and must contain the European Parliament's copyright notice; 

 if the product published is part of a series which contains regularly updated content, the 

publication must mention that updates are available from the European Parliament's website and 

mention to web address; 
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 further, the authorisation may require the applicant to mention the amount paid by the European 

Parliament, or impose other conditions (such as a statement that the opinions expressed are those 

of the contractor only and do not represent the European Parliament's official position). 

 

If the republication of the written product is planned with a publishing house which retails the 

product with a certain profit margin (commercial use), apart from the conditions for authorisation 

mentioned, the publisher needs to mention at the front of the book that the identical content is 

available free of charge from the European Parliament's website and cite the web address. 

 

6. PRICES  

 

6.1 The budget 

 

The total budget for this multiple framework contract is estimated to be EUR 420 000 net of VAT 

for the entire duration of the framework service contracts (i.e. four years starting from the date on 

which the last contracting party has signed the framework service contract). Management of the 

expertise budget would be carried out at the level of Economic Governance Support Unit and the 

Directors acting as Authorising Officers according to the Financial Regulation of the EU. 

 

Performance of the contract shall not begin until the framework service contract is signed. Any 

renewal of the contracts shall take place in accordance with the terms laid down in the framework 

service contract.  

 

It is estimated that, in total 3-6 requests per year will be made by the European Parliament, i.e. on 

average 1-3 requests per lot.  

 

The written papers and possible oral presentations of the papers as well as oral presentations 

accompanied by the brief written statements fulfilling the terms of the expertise and the quality 

standards required shall be paid after approval of the services subject to the presentation of an 

invoice according to Article I.4 para 5 of the framework service contract. 

 

Prices are expressed in euros excluding VAT and other equivalent taxes. They will be kept for the 

total duration of the framework service contracts. 

 

6.2 Request for a written paper 

 

The total price for a final written paper and an oral presentation of the paper shall be EUR 5000; 

that amount includes EUR 4000 for the final written paper and EUR 1000 for the oral presentation. 

 

Delivery of the final written paper without an oral presentation results in a payment of EUR 4000. 

 

6.3 Request for an oral presentation 

 

The total price for an oral presentation accompanied by a brief written statement shall be 

EUR 2500; that amount includes EUR 1000 for an oral presentation and EUR 1500 for the final 

brief written statement. 

 

Delivery of the final brief written statement without an oral presentation results in a payment of 

EUR 1500. 
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6.4 Damages and penalties related to the delay, manifest negligence, non-performance, 

non-conformity and incorrect performance  

 

In case of complete or partial non-performance, the damages to be deducted from the outstanding 

amount are specified in the framework service contract Article I.11 (Delay, manifest negligence, 

non-performance, non-conformity and incorrect performance). 

 

In case of non-respect of deadlines specified in the specific service request, the European 

Parliament notifies the Contractor of the total days of delay and the penalty calculated according to 

Article I.11 para 2 of the framework service contract by email from the functional mailbox 

egov@ep.europa.eu with delivery/read receipt, asking the Contractor to deduct the relevant amount 

from the invoice.  

 

If the Contractor refuses to do so, such penalties may be deducted from the outstanding amount. 

The maximum penalty shall be limited to the value of outstanding orders. 

 

6.5 Travel costs 

 

Experts coming to Brussels or Strasbourg at the European Parliament’s request to present their 

expertise, to participate in a panel of experts or a workshop, or for meetings with the European 

Parliament’s services (such as kick-off or interim-meetings, or discussing on-going research), will 

receive a flat-rate reimbursement according to the following table:  

 

Distance in km (one way)* Flat-Rate Reimbursement in EUR 

0-100 0 

101-200 200 

201-500 400 

501-800 500 

801-1100 600 

1101-1500 700 

1501-2000 800 

2001 and more 1000 

 

* The distance is calculated as the one-way air (linear) distance between Brussels or Strasbourg and 

the expert's / contractor's main place of work (or, with prior approval of the European Parliament, 

from another location in exceptional and duly justified cases).  

 

The flat-rate covers all travel, accommodation and subsistence costs for one member of personnel.  

 

The European Parliament's services will indicate in each specific request, or during the 

implementation of a specific service, the number of meetings planned, and how many experts will 

be invited and reimbursed for participating in these meetings. In general one expert will be invited 

to each meeting and reimbursed for the related travel expenses. 

mailto:egov@ep.europa.eu
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7. EXECUTION OF THE CONTRACT  

 

7.1 Notification of the request for commissioning the specific services 

 

The competent department of the European Parliament will contact all contractors of the relevant lot 

(usually by using an e-mail address egov@ep.europa.eu indicated in article I.16 of the framework 

service contract) in view of commissioning the specific service in question.  

 

The European Parliament's competent department will always give a minimum of 4 full calendar 

days to accept or decline the specific service request. For more complex projects, the time granted is 

likely to be longer. 

 

An acceptance to deliver the requested service shall be made by the contractor by written reply 

(most commonly by e-mail) by using reply all. Should the contractor be unavailable, the contractor 

shall notify the European Parliament's administration.  

 

Framework contractors are not required to accept the European Parliament's request to submit a 

specific offer. However, attention is drawn to Article I.7 (Performance of the contract) of the 

framework contract. It stipulates that if the contractor does not accept any service request after 

3 subsequent requests without reasoned justifications, the European Parliament may terminate the 

contract. 

 

It is recommended that framework contractors send e-mails with the options of 'delivery receipt' and 

'read receipt'. 

 

7.2 Attribution of the order requesting the specific services 

 

The specific service order will be awarded to all framework contractors of the relevant lot, who 

have provided by email an acceptance to deliver the requested service in accordance with the terms 

and conditions set out in the framework contract and the order form. 

 

The commissioning of the task always entails the submission of a signed order form (see Annex IV 

of the contract, template of an order form for specific contracts), containing the specific terms of 

reference. There can be no provision of services without such an order form, which shall specify the 

terms of the expertise required, the fixed price and the deadlines as well as the number of 

presentations at the European Parliament's premises, if applicable.  

 

Please note that the European Parliament reserves the right not to attribute an order for any specific 

service until the signed order form is sent to the framework contractor. 

 

7.3 Execution of the specific services and deadlines 

 

Unless specified otherwise in the specific service request the following deadlines shall be met by 

the contractors and the European Parliament: 

 

mailto:egov@ep.europa.eu
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The compliance with the deadline is an essential part of the ad hoc request of expertise.  

 

The European Parliament may request modifications, corrections and improvements to the services 

provided if the terms of the expertise required were not fully respected, or the essential quality 

standard of section 5.2 above are not met. 

 

In case the expert decides to use the PowerPoint slides to support his/her oral presentation, the 

slides should be submitted to the European Parliament by email at least 3 working days in advance 

of the date of the presentation unless specified otherwise in the specific service request. 

 

7.4 Approval and rejection of the specific services  

 

The competent department of the European Parliament will send a formal email about approval or 

rejection of the services. Approval will take place only if the services are provided in accordance 

with the framework service contract and the respective order form. In order to send a formal 

approval of the services the comments from the competent department of the European Parliament 

have to be taken fully account by the contractor. 

 

Should it become evident that the corrections deemed necessary are not finally implemented, the 

European Parliament may reject the services according to Article I.11 para 1 of the framework 

service contract and, if the contractor takes inadequate action, terminate the framework contract 

according to Article I.11 para 4 of the framework service contract. 

 

The formal acceptance letter referred to above will be sent within 5 working days from the date of 

publication of the final written expertise. The publication of the paper will take place shortly after 

the oral presentation. 

 

The formal rejection letter will be sent within 5 working days from the date the contractor has 

submitted or should have submitted the revised version of the written expertise and the corrections 

are not finally implemented as specified in the paragraph above and the expert will not be asked 

present his/her written expertise in the European Parliament. In case the expert is requested to 

present the written expertise in the European Parliament, the rejection letter will be sent 5 working 

days from the date of the oral presentation unless the competent department of the European 

Parliament decides to accept the services in which case the acceptance letter will be sent within 5 

working days from the date of publication of the final paper as mentioned in the paragraph above. 

 

 

Products 

 

Deadlines 

 

 

 

After entry into force of 

the order form, the 

contractor shall submit a 

draft version of the 

requested expertise to 

the European Parliament 

within: 

After receipt of the draft 

expertise, the European 

Parliament shall send its 

observations and those 

of potential external peer 

reviewers to the 

contractor within: 

From the date of 

transmission of the 

observations the 

contractor shall submit 

the final version of the 

expertise within: 

Written paper 14 calendar days 3 working days 3 calendar days 

Brief written statement 5 calendar days 2 working days 2 calendar days 
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7.5 Payment for the specific services 

 

The European Parliament will make payments based on an invoice presented according to 

Article I.4 para 5 of the framework service contract. 

 

The invoice should be drawn up after receiving a formal approval from the competent department 

of the European Parliament and it should indicate individual prices, flat-rate reimbursement for 

travel costs as well as a total amount to be paid in accordance with section 6 (Prices) above and the 

specific order form.  

 

The Article I.11 (Delay, manifest negligence, non-performance, non-conformity and incorrect 

performance) of the framework service contract specifies the amounts to be deducted in case of 

complete or partial non-performance and the penalties to be applied in case of delay. 

 

In case the date for the oral presentation is scheduled in a way that the European Parliament is not 

in a position to accept any delay in delivery of services, the services will be rejected and not paid 

for if the deadlines mentioned in section 7.3 are not respected. This will also apply if the contractor 

has sent the requested written paper or a brief written statement by deadline but it has not arrived to 

the email system of the European Parliament.  

 

The sums due in respect of performance of the framework service contract and the relevant order 

form shall be payable within time period specified in Article I.4 (Price and payment) of the 

framework service contract.  

 


