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Annex Ic - Archive documentation system - Invenio 

 

1. Description of the current system  

 

For documenting its footage archive, the Parliament is using an Imagine 

Communications (former name: Harris) Invenio system. The servers running the system 

are on the audiovisual network, in a redundant configuration. 

 

 Main and backup Invenio database servers 

 Main and backup Application servers 

 Main and backup Imotion servers 

 A single CCI Generator 

 A single Invenio logging server, connected not to the audiovisual network, but to the 

Parliament's global network 

 

The system automatically detects new footage that is send from the Grass Valley K2 

server system to the archive, and enables the archive staff to document this footage. All 

workflows concerning the documentation, archiving and restoring are handled by the 

Invenio system: 

 

 The Application Server: Invenio Web server, IIS Windows Media streaming server, 

ID generator server 

 

 The Imotion Server: Detection of new footage through Media Spy, moving of 

footage throughout the production network by means of 

Content Handler. The Transfer monitor software also runs 

on this machine. 

 

 The CCI Generator: Footage Ident generator, a web application generating ID 

numbers for the footage. 

 

 The Invenio Logging Server: Automatic indexing of the Parliament's plenary 

sessions. This indexing is based on a data flow, called 

"Carton", available on the Parliament's IP network, 

containing speaker names, subjects, agenda points 

and other relevant information about the ongoing 

session. 

 

A logging workstation in the video production rooms enables a script assistant to 

complete the automatic logging with more detailed information. 

 

All servers are HP Proliant DL370 G6 models running Windows Server 2008. The CCI 

generator is an HP XW4600 workstation running Windows 7 Professional. The 

Parliament has planned to upgrade the hardware in 2016. 
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IMAGINE INVENIO 
MACHINE QUANTITY HARDWARE SOFTWARE OPERATING SYSTEM 

DB SERVER 2 
HP 

PROLIANT 
DL370 G6 

MS SQL 2008 R2 
Windows Server 2008 

R2 
36GB RAM 

APPLICATION 
SERVER 

2 
HP 

PROLIANT 
DL360 G6 

Harris Broadcast Invenio 
Client 13.9.7 

Harris Broadcast Invenio 
Integation Services 

13.9.0 
Harris Broadcast Invenio 

Server 13.9.3 
Harris Broadcast Invenio 

Web Admin 13.9.1 

Windows Server 2008 
R2 

12GB RAM 

IMOTION 
SERVER 

2 
HP 

PROLIANT 
DL360 G6 

Harris Content Handler 
3.00.06 

Harris MediaSpy 3.00.04 
Harris CoreService 

3.00.09 
Harris TransferMonitor 

3.00.03 
Harris Invenio Feature 

Extractor 12.04.0 

Windows Server 2008 
R2 

6GB RAM 

CGI 
GENERATOR 

1 HP XW4600 
Harris CGI.net service 

1.00.8 
Windows 7 Professional 

4GB RAM 

INVENIO 
CLIENTS 

1 
Dell Optiplex 

960 
Harris Invenio Client 

13.9.7 
Windows XP SP3 

2GB RAM 

EP LOGGING 
SERVER 

1 
HP 

PROLIANT 
DL360 G6 

Harris EP Logging Server 
1.4.5.1 

Windows Server 2008 
R2 

6GB RAM 
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2. Maintenance of the system 

 

Any operation requiring all or part of the systems to be taken out of service temporarily 

must be carried out after the European Parliament has given its specific permission. In 

view of their nature, these operations might have to be carried out outside the European 

Parliament’s normal working hours. 

 

A data backup will be performed before any major operation. 

 

 Corrective maintenance: 

 

First level support e.g. diagnose of issues, follow up, ticketing, replacement of certain 

hardware/hardware parts, restarting services, servers... should be done by the onsite 

maintenance engineers in coordination with the responsible EP engineers as described in 

Annex I - Technical specifications. 

 

For the purpose of treating operational problems with the system outside of the tenderers 

competencies, a support contract should be put in place as detailed in §4. Service level 

agreement below. 

 

 

 Preventive maintenance 

 

For the purpose of the preventive maintenance, a support contract should be put in place 

as detailed in §4. Service level agreement below. 

 

Quarterly an on-site preventive maintenance must be carried out on all the systems to 

ensure proper functioning. This maintenance must include: 

 

 A review of issues of forgoing quarter with EP users and engineers and 

maintenance technicians. 

 A check of the log files on irregularities on the database servers, Application 

servers, Imotion servers, CCI Generator server, Invenio clients. 

 A check of all processes on memory usage. 

 Verification the integrity of the databases and their backups, and the well-

functioning of the maintenance backup plans. 

 A check of the redundant configuration. 

 A check of the hard disk storage space on servers and media storage. 

 A hardware check of the equipment: check power supplies, disks, or other 

hardware failures 

 A report of the audit containing a list of all checks performed, clearly listing 

eventual issues and the solutions put in place to correct them. 

 

This list will be re-evaluated based on the contractors recommendations after contract 

signature in order to guarantee proper and trouble free system operation. 
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 Perfective maintenance 

 

For the purpose of the perfective maintenance, a support contract should be put in place 

as detailed in §4. Service level agreement below. 

 

The systems' software must be kept up to date to guarantee an effective support. Old and 

no longer maintainable software versions must be upgraded to the latest versions. 

 

The manufacturer shall undertake to rectify or correct, at its own expense, any errors 

found in the software applications supplied. In the case of operating systems, this 

obligation is limited to informing the Parliament of the errors found and helping with the 

installation of the corrections provided. 

 

 

3. Hardware support 

 

The procedure for the supply of spare parts is described in the document Annex I - 

Technical Specifications under point 3.3 Repairs and Spare Parts. 

 

The servers and storage components of the systems are DUE part of the maintenance 

contract. 

 

 

4. Service Level Agreement 

 

The support contracts with the manufacturers will guarantee at least the following: 

 

 5/7 telephone support and remote support from a specialized engineer via VPN 

during working hours 

 Access to program updates, patches, fixes, security patches, and security alerts for 

operating system software and integrated software (e.g., firmware) 

 Access to major product and technology releases for operating system software 

and integrated software (e.g., firmware), which includes general maintenance 

releases, selected functionality releases, and documentation updates 

 Access to documentation and expert advice 

 

The price to be quoted under module 2.4 of the price schedule corresponds to the “Gold 

service support - asset management” of the original system’s manufacturer (Imagine), 

and will be complemented by a completed Annex XII - Summary of the proposed SLA. 

 

For the purpose of evaluating criterion 3.1 tenders will include the documents as 

requested in the Specifications under 15. Award Criteria - §3.1 From the tenderer. 

 

For the purpose of evaluating criterion 3.2 tenders will include the documents as 

requested in the Specifications under 15. Award Criteria - §3.2 From the manufacturer. 


