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Annex Ij - Harmonic-Rhozet transcoding system

1. The encoding system in the JAN building.

 Description of the installation

In order to meet with the requirements for transcoding, the audiovisual unit has
implemented a transcoding and workflow solution based on Harmonic Rhozet Carbon
Coders in Brussels.

 The list of equipment

 Three standalone Carbon Coder servers dedicated to the users of the edit stations and
MCR.

 A standalone Carbon Coder server for the users of the archive department.

2. The encoding system in the LOW building.

 Description of the installation

In order to meet with the requirements for transcoding, the audiovisual unit has
implemented a transcoding and workflow solution based on Harmonic Rhozet Carbon
Coders in Strasbourg.

 The list of equipment in the JAN building:

 A standalone Carbon Coder server for the users of the AV unit.

3. Additional information

MXF video files (SD, HD) are transcoded by the encoding servers to a limited number of
target formats H264 (Hi, Lo and HD resolution), MPEG 2 (Hi, Lo resolution), DV25
(AVI-Canopus DV, QT6 DV, RawDV), Flash, MP3...

The transcoded files are published to the audiovisual website (H264 files) or sent to the
clients in the requested format - by ftp or delivered on portable storage.

The Carbon Coders are also used to import SD and HD files to the Gras Valley K2
systems (D10 GXF and XDCAM HD422).

All the Carbon Coder servers and agents are configured with the Civolution Teletrax
plugin for watermarking.
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4. Maintenance of the systems

Any operation requiring all or part of the systems to be taken out of service temporarily
must be carried out after the European Parliament has given its specific permission.

A data backup will be performed before any major operation.

 Corrective maintenance

First level support e.g. diagnose of issues, follow up, ticketing, replacement of certain
hardware/hardware parts, restarting services, servers... should be done by the onsite
maintenance engineers in coordination with the responsible EP engineers as described in
Annex I - Technical specifications.

For the purpose of treating operational problems with the system, outside of the tenderers
competencies, a remote telephone support and remote support from a specialized
engineer via VPN, capable of executing the support detailed in §6. Service level
agreement below, should be put in place.

 Preventive maintenance

For the purpose of the preventive maintenance, a support contract should be put in place
as detailed in §6. Service level agreement below.

Twice a year a preventive maintenance must be carried out on all 5 servers to ensure
proper functioning. This maintenance must include:

 Check system logfiles on irregularities, clear system log files.
 Check storage on locked and temporary files, clear temporary files.
 Check harddisk storage space on servers and media storage.
 Check all processes on memory usage.
 Check hardware equipment: control power supplies, hard drives, or other

hardware failure
 Check antivirus status and available updates
 Check watermarking plugins status and available updates

This list will be re-evaluated based on the contractors recommendations after contract
signature in order to guarantee proper and trouble free system operation.



Audiovisual Unit - Engineering department
20/01/2016

3

 Perfective maintenance

For the purpose of the perfective maintenance, a support contract should be put in place
as detailed in §6. Service level agreement below.

The systems' software must be kept up to date to guaranty an effective support. Old and
no longer maintainable software versions must be upgraded to the latest versions.

The manufacturer shall undertake to rectify or correct, at its own expense, any errors
found in the software applications supplied. In the case of operating systems, this
obligation is limited to informing the Parliament of the errors found and helping with the
installation of the corrections provided.

5. Hardware support

The servers, workstations and storage components of the systems are not part of the
maintenance contract. These are standard Parliament hardware, delivered by the
Parliament’s IT department. Service and replacement of all those components are
covered by internal ITEC procedures.

The procedure for the supply of spare parts is described in the document Annex I -
Technical Specifications under point 3.3 Repairs and Spare Parts.

6. Service Level Agreement

The price to be quoted under module 2.10 of the price schedule corresponds to the
“Standard Customer Care SLA Plan" of the original system’s manufacturer (Harmonic),
and will be complemented by a completed Annex XII - Summary of the proposed SLA.

For the purpose of evaluating criterion 3.1 tenders will include the documents as
requested in the Specifications under 15. Award Criteria - §3.1 From the tenderer.

For the purpose of evaluating criterion 3.2 tenders will include the documents as
requested in the Specifications under 15. Award Criteria - §3.2 From the manufacturer.


