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Annex In - Snell equipment 

 

1. The list of equipment: 

 

 Video mixers: 

 

Snell KAHUNA 360 - 1 M/E   

s/n: 1KM51100661 

PHS 04A025 - Brussels Hemicycle control room 

1 M/E Control Surface 

GUI Panel 

 

 

Snell KAHUNA 360 - 1 M/E 

s/n: 1KM51100660 

LOW H02008 - Strasbourg Hemicycle control room 

1 M/E Control Surface 

GUI Panel 

 

 

Snell KAHUNA HD 3M/E 

s/n: KMF4806067 

JAN -2Q022 - TV Studio 

3 M/E Compact 24 direct access buttons Control surface  

GUI Panel 

32 Inputs 

4 Keyers per M/E 

12 outputs M/E and 12 aux outputs 

 

 

5x Snell KAHUNA 2M/E Compact 

 

JAN 03Q234  s/n: 48050630/480 

JAN 05Q104  s/n: 48030644/480 

JAN 05Q233  s/n: 48050619/480 

JAN 07Q208  s/n: 48030648/480 

ASP 03D003  s/n: 6MF48060636 

 

2 M/E Compact Control surface, GUI Panel, Rack 6RU, 40 inputs, 4 Keyers per M/E, 8 

Outputs, 8 Aux outputs & 8 Outputs Sources Aux - Chroma Key, 8 Resize Engines 

(DVE 2D), Bordures Key, Still & Clip Stores, Sortie Prog, Contrôle Externe, GPI/GPO, 

Safe Area generator. 
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2. Maintenance of the systems  

 

Any operation requiring all or part of the systems to be taken out of service temporarily 

must be carried out after the European Parliament has given its specific permission. 

 

A data backup will be performed before any major operation. 

 

 Corrective maintenance 

 

First level support e.g. diagnose of issues, follow up, ticketing, replacement of certain 

hardware/hardware parts, restarting services, servers... should be done by the onsite 

maintenance engineers in coordination with the responsible EP engineers as described in 

Annex I - Technical specifications. 

 

For the purpose of treating operational problems with the system outside of the tenderers 

competencies, a remote telephone support capable of executing advanced support should 

be put in place as detailed in §4. Service level agreement below. 

 

 

 Preventive maintenance 

 

For the purpose of the preventive maintenance, a support contract should be put in place 

as detailed in §4. Service level agreement below. 

 

Once a year a preventive maintenance must be carried out on all systems to ensure 

proper functioning.  

 

 

 Perfective maintenance 

 

For the purpose of the perfective maintenance, a support contract should be put in place 

as detailed in the §4. Service level agreement below. 

 

Firmware updates are to be installed where required after validation by the EP based on 

the added value of the updates and without any cost for the EP. 

 

The manufacturer shall undertake to rectify or correct, at its own expense, any errors 

found in the software applications supplied. In the case of operating systems, this 

obligation is limited to informing the Parliament of the errors found and helping with the 

installation of the corrections provided. 

 

 

3. Hardware support 

 

The procedure for the supply of spare parts is described in the document Annex I - 

Technical Specifications under point 3.3 Repairs and Spare Parts. 
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4. Service Level Agreement 

 

The price to be quoted under module 2.12 of the price schedule corresponds to the 

“Kahuna care customer support” of the original system’s manufacturer (Snell), and will 

be complemented by a completed Annex XII - Summary of the proposed SLA. 

 

For the purpose of evaluating criterion 3.1 tenders will include the documents as 

requested in the Specifications under 15. Award Criteria - §3.1 From the tenderer. 

 

For the purpose of evaluating criterion 3.2 tenders will include the documents as 

requested in the Specifications under 15. Award Criteria - §3.2 From the manufacturer. 


