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1. Introduction
These specifications are an integral part of the documents drawn up for the invitation to tender
for the contract referred to. The documents relating to the invitation to tender comprise:

- the contract notice;

- a letter of invitation to tender;

- conditions for submitting a tender ;

- specifications and the annexes thereto;

- and a model contract and the annexes thereto.

These specifications are supplemented by the following annexes, which are an integral part
thereof:

Annex I: Technical specifications

Annex II: The European Parliament's environmental policy

Annex III: Declaration on the tenderer's honour concerning the exclusion and the selection
criteria

Annex IV: Financial identification form - supplier

Annex V: Information sheet concerning groups of economic operators

Annex VI: Declaration concerning subcontractors

Annex VII: Financial data sheet

Annex VIII: Label to be affixed to the outer and inner envelopes when a tender is sent

Annex IX: Staff profiles

Annex X: Identification of the tenderer and financial bid

Annex XIa: List of current serials subscriptions (relevant for lot 1)

Annex XIb: List of current newsstand subscriptions (relevant for lot 2)

Annex XIc: List of databases and other electronic resources subscriptions (relevant for lot 3)
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Glossary

May The use of "may" indicates that the specified item is optional

Must The use of "must" indicates that the specified item is mandatory.

Should The use of "should" indicates that the specified item is desirable.

Authorised Officials European Parliament staff authorised by the Director of the relevant
department to deal with Contractors.

Consolidated invoicing Consists of the sending of one invoice over a pre-established period
(one or two months), no matter how many shipments have been made
during that period.

Consolidated delivery Consists of the service whereby the contractor collects all issues of
subscribed titles published in a given period in a bulk and delivers it
to the Library.

Direct delivery When direct delivery is requested, the publisher sends issues directly
to the subscriber.

Library The Library of the European Parliament and the Historical Library. It
has three locations in the buildings of the European Parliament:
Brussels, Luxembourg and Strasbourg. The Brussels site is the
headquarters and the default location if none is specified.

News-stand
publications

Newspapers and magazines (mainly dailies or weeklies) which are
generally available on news-stand in Brussels, or Luxembourg or
Strasbourg.

Order Form Official EP document signed to place an order.

Parlamentarium The Parlamentarium is the visitors' centre of the European
Parliament. It is situated at the "Esplanade Solidarność", in Brussels,
within the Willy Brandt building, and its main entrance is not
accessible by Rue de Trèves, but at that esplanade itself.

Publisher's List Price
(PLP)

The subscription price advertised by the publisher or distributor, or
the subscription price printed on or in the item, whichever is the
lower. For items without an advertised or printed subscription price,
then the lowest available library subscription price in any EU
member state is the base. For subscriptions not published or
distributed in the EU, the list price in the country of publication or
distribution is the base.

For online subscriptions, the price advertised for the service relevant
to the size and needs of the EP Library (number of users,
included/excluded features...)

Refund A deduction of the amount to be paid from the last invoice referring
to a calendar year for subscriptions.

Serial Publication issued in successive parts appearing at intervals, usually
regular ones, and, as a rule, intended to be continued indefinitely.

Subscription Registration upon a publisher or distributor to receive a serial (print
and/or online) or access to a database during a defined subscription
period.
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Working days Monday-Friday, excluding recognised national public holidays in the
country of the Library, the Contractor or the Supplier, as relevant to
the case. The passing of 'one working day' is from the time of
initiation on the first day to the same time on the next working day.
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PART I – GENERAL INFORMATION

2. Subject of the contract
In accordance with the provisions of Regulation (EU, Euratom) No 966/2012 of the European
Parliament and of the Council of 25 October 2012 on the financial rules applicable to the
general budget of the European Union, the European Parliament has decided to issue this
invitation to tender for the supply of serials, news-stand publications, databases and other
electronic resources subscriptions services.

In connection with this invitation to tender, Contract Notice 102558-2016 has been published
in the Official Journal of the European Union 2016-OJ/S 061 on 26/03/2016.

3. Description, purpose and estimated value of the contract
The Specifications concern the supply of serials subscriptions (print and online) services; the
supply of news-stand publications (print and online), and the supply of databases and other
electronic resources.

This entails the purchase (processing orders and payments to suppliers) and management
(including claims of missing issues) of serials, news-stand publications (print and online),
databases and other electronic resources subscriptions.

These framework contracts may be used by the Library and by other departments of the
European Parliament, for instance the Parlamentarium. Any time the expression "Library" is
used, please bear in mind other departments may be the requesting department.

The subscription services will be purchased via order forms stating the particular titles that the
Library wishes to subscribe to, the number of copies per print subscription or number/type of
online accesses desired, the Library address to which the order refers, and the start and end
date of the subscription period.

The total duration of the contract shall be four years. The contract will be signed with an
initial duration of 12 months and will be tacitly renewed on an annual basis. Performance of
the contract shall not begin until the framework contract is signed. Any renewal of the
contract shall take place in accordance with the terms laid down in the contract.

The contract is divided into three lots:

Lot 1: subscriptions to serials (print and online) published in all EU Member states and
worldwide

Lot 2: subscriptions to news-stand publications (print and online) published in all EU
Member states and worldwide

Lot 3: subscriptions to databases and other electronic resources

Tenderers may submit a tender for one or more lots. The lots are independent of each other
and may be awarded to different tenderers. The European Parliament reserves the right to
award only one lot or some of the total number of lots envisaged.
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According to the European Parliament’s initial evaluation, the approximated value of the
contract over the four years of the framework contract is € 3.200.000. The approximate value
per lot as indicated below:

Lot 1: € 1.500.000 €
Lot 2: €. 700.000 €
Lot 3: €. 1.000.000 €

These estimated contract volumes are purely indicative and do not constitute a commitment of
any sort on the European Parliament’s part.

4. Participation in the tender procedure
Participation in this invitation-to-tender procedure is open on the same terms to all natural or
legal persons and public entities in a European Union Member State and to all natural and
legal persons and public entities of a third country which has concluded a specific public-
procurement agreement with the European Union giving them access to the contract which is
the subject of this invitation to tender and on the terms laid down by that agreement.

The contract is also open to nationals of the states which have ratified the Plurilateral
Agreement on Government Procurement within the World Trade Organisation, on the terms
laid down by that agreement.

If a potential tenderer is not eligible pursuant to the aforementioned agreements, he may
exceptionally be permitted by the European Parliament to participate in the tender procedure
on an ad hoc basis, without this creating any precedent or obligation for the future. Although
the tender documents may be sent on request to a tenderer who does not come under these
agreements, this does not presuppose that tenders submitted will subsequently be accepted by
the European Parliament.

In order to ascertain the eligibility of tenderers, they must indicate in their tenders the country
in which they have their registered office or in which they are domiciled. They must also
submit the evidence required under their national law or other, equivalent proof enabling the
European Parliament to check where they come from.

5. Groups of economic operators
If the tender is submitted by a group of economic operators, Annex V must be completed and
included with it.

Groups of economic operators may submit a tender. The European Parliament reserves the
right to require the group selected to have a given legal form if this is necessary for the proper
performance of the contract. This requirement may be communicated by the European
Parliament at any time during the contract award procedure, but at all events before the
contract is signed.

The group of economic operators shall provide proof of its legal form by the time the contract
- if awarded to it - is signed. This may take one of the following forms:

- an entity with legal personality recognised by a Member State;

- an entity without legal personality but offering sufficient protection of the European
Parliament's contractual interests (depending on the Member State concerned, this may
be, for example, a consortium or a temporary partnership);
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- the signature by all the partners of a type of ‘power of attorney’ or equivalent document
confirming a form of cooperation.

The group’s actual status shall be established by any document or agreement signed by the
members of the group, which shall be appended to the tender.

Those documents or agreements may exceptionally be modified and/or submitted after the
time limit for submission of a tender, but under no circumstances after the outcome of the
invitation to tender has been communicated to the tenderers concerned. The European
Parliament reserves the right to reject a tender if the terms of agreements between the
members of a group are modified during the procedure, if those terms make no provision for
the joint and several liability of the group's members or if no agreement with legal force has
been submitted with the tender.

The European Parliament may accept other legal forms not referred to above, provided that
they ensure the parties' joint and several liability and are compatible with performance of the
contract. At all events, it should be noted that, in the contract to be signed with the group, the
European Parliament will refer expressly to the existence of such joint and several liability. In
addition, it reserves the right to require, contractually, the appointment of an authorised
representative who may represent the members and who is empowered, inter alia, to issue
invoices on behalf of the other members.

Tenders from groups of economic operators must specify the role, qualifications and
experience of each of the members of the group. The tender shall be submitted jointly by the
economic operators, who shall also assume joint and several liability for the tender
submission.

In the case of a group of economic operators, each member shall furnish proof of right of
access to the contract (eligibility), as well as proof concerning compliance with the exclusion
and selection criteria. With regard to the selection criteria, the European Parliament may rely
on the capacity of the other members of the group in order to establish whether the tenderer
will have the resources needed to perform the contract. In this case an undertaking shall be
required from those members stating that they will make available to the other members the
resources needed to perform the contract.

6. Subcontracting
Subcontracting is permitted.

If the tenderer uses subcontractors, Annex VI must be completed and included with the
tender.

The tender shall give details, as far as possible, of that part of the contract which the tenderer
proposes to subcontract and the identity of the subcontractors. During the contract award
procedure or performance of the contract the European Parliament reserves the right to require
tenderers to supply information about the financial, economic, technical and professional
capacity of the proposed subcontractor(s). Likewise, the European Parliament may demand
the requisite proof to establish whether the subcontractors comply with the requisite exclusion
criteria. Tenderers are hereby informed that proposed subcontractors may not be in one of the
situations described in Articles 106, 107 and 109 of the Financial Regulation, which entail
exclusion from participation in a contract issued by the European Union.

The European Parliament shall verify whether the envisaged subcontractors, when
subcontracting represents a significant part of the contract, fulfil the relevant selection criteria.
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The European Parliament is entitled to reject any subcontractor who does not comply with the
exclusion and/or selection criteria (see points 13 and 14 respectively).

Furthermore, the European Parliament must be informed by the Contractor of any subsequent
use of subcontracting not provided for in the tender. The authorising officer responsible
reserves the right to accept or reject the proposed subcontractor. In order to do so he may
demand the requisite proof to establish whether the subcontractor(s) complies/comply with
the requisite criteria. The European Parliament’s authorisation will always be granted in
writing.

If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this
equates to giving consent for the subcontracting.

7. Variants
Variants are not permitted.

8. Prices
Prices will be calculated on the basis of the pricing formula (see point 15.2 of the
specifications), expressed by the tenderer and included in the Framework Contract.

The pricing formula must be applied to the Publisher's List Price (see Glossary for the
definition) expressed in Euros.  Any additional cost, e.g. for handling, delivery, etc, shall be
expressed in the Financial bid.

Prices shall be firm throughout the duration of the Framework Contract and not open to
revision.

Pursuant to Article 3 of the Protocol on the privileges and immunities of the European Union,
the price quotation shall be submitted excluding VAT and other equivalent indirect taxes.

Tenderers shall submit a separate price for each of the lots in respect of which they submit a
tender.  For the submission of a tender covering several lots, a reduced overall price may be
quoted if all the lots are awarded to the tenderer concerned. However, that overall price will
not be taken into consideration for the assessment of the tenders submitted. The assessment
will take account only of the separate prices for each of the lots for which the tenderer submits
a bid.

9. Financial guarantees
Not applicable.

10. Environmental aspects
The European Parliament's environmental policy

Tenderers shall undertake to comply with the environmental legislation in force in the field of
the contract, should it be awarded to them. It should be noted in this connection that the
European Parliament applies the EMAS environmental management system in accordance
with Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 25
November 2009. Information about EMAS is provided by the authorising department in
Annex II to these specifications. The successful tenderer will be required to ensure that the
information provided by the European Parliament on the EMAS programme in general, and
more specifically on the implementation of environmental measures in practice, is known by
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all his staff working for the European Parliament. At the European Parliament's request the
successful tenderer may be required to certify that anyone assigned to work under the contract
has received the appropriate professional training required (technical, safety and
environmental training) concerning compliance with safety rules and correct handling of the
equipment and products to be used, including action to be taken in the event of incorrect
handling or any other incidents.

11. Policy on the promotion of equal opportunities
Tenderers shall undertake to observe a policy on the promotion of equality and diversity in the
performance of the contract, should it be awarded to them, by applying the principles of non-
discrimination and equality set out in the Community Treaties in full and in their entirety.
More particularly, the tenderer awarded the contract shall undertake to establish, maintain and
promote an open and inclusive working environment which respects human dignity and the
principles of equal opportunities, based on three main elements:

- equality between men and women;

- employment and integration of disabled persons;

- the removal of all obstacles to recruitment and all potential discrimination based on sex,
race or ethnic origin, religion or convictions, disability, age or sexual orientation.

12. Performance of framework contracts
The framework contracts will be performed on the basis of order forms, to be signed
following the application of a system whereby orders are placed without competition being
reopened.

The establishment of this system will entail a maximum of three framework contracts being
signed per lot with the first three economic operators, ranked in descending order upon
completion of the evaluation of the tenders submitted.

When an order is placed, and before the corresponding order form is issued, the European
Parliament will contact the economic operator ranked first and, if he is unavailable, the
second, and then, on the same terms, possibly the third.

Where an economic operator refuses to perform a specific order, he may not cite any reasons
other than those laid down in the contract.

In principle, the ranking of the contractors will remain unchanged throughout the duration of
the framework contract unless the terminations or re-rankings provided for in the preceding
paragraph take place.
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA

13. Exclusion criteria
The full texts of Articles 106, 107 and 108 Financial Regulation on exclusion criteria and
their application are available in the Official Journal of the European Union, N° L-286
published on 30th October 2015, pages 1-29.

Article 106 of the Financial Regulation (extracts): only sections 1, 4, 7 and 8 are reproduced
hereafter.

1. The contracting authority shall exclude an economic operator from participating in
procurement procedures governed by this Regulation where:

a) the economic operator is bankrupt, subject to insolvency or winding-up procedures,
where its assets are being administered by a liquidator or by a court, where it is in an
arrangement with creditors, where its business activities are suspended, or where it is
in any analogous situation arising from a similar procedure provided for under
national laws or regulations;

b) it has been established by a final judgment or a final administrative decision that the
economic operator is in breach of its obligations relating to the payment of taxes or
social security contributions in accordance with the law of the country in which it is
established, with those of the country in which the contracting authority is located or
those of the country of the performance of the contract;

c) it has been established by a final judgment or a final administrative decision that the
economic operator is guilty of grave professional misconduct by having violated
applicable laws or regulations or ethical standards of the profession to which the
economic operator belongs, or by having engaged in any wrongful conduct which
has an impact on its professional credibility where such conduct denotes wrongful
intent or gross negligence, including, in particular, any of the following:

i) fraudulently or negligently misrepresenting information required for the
verification of the absence of grounds for exclusion or the fulfilment of selection
criteria or in the performance of a contract;

ii) entering into agreement with other economic operators with the aim of distorting
competition;

iii) violating intellectual property rights;

iv) attempting to influence the decision-making process of the contracting authority
during the procurement procedure;

v) attempting to obtain confidential information that may confer upon it undue
advantages in the procurement procedure;
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d) it has been established by a final judgment that the economic operator is guilty of any
of the following:

i) fraud, within the meaning of Article 1 of the Convention on the protection of the
European Communities' financial interests, drawn up by the Council Act of 26
July 19951;

ii) corruption, as defined in Article 3 of the Convention on the fight against
corruption involving officials of the European Communities or officials of
Member States of the European Union, drawn up by the Council Act of 26 May
1997 2, and in Article 2(1) of Council Framework Decision 2003/568/JHA3, as
well as corruption as defined in the law of the country where the contracting
authority is located, the country in which the economic operator is established or
the country of the performance of the contract;

iii) participation in a criminal organisation, as defined in Article 2 of Council
Framework Decision 2008/841/JHA4;

iv) money laundering or terrorist financing, as defined in Article 1 of Directive
2005/60/EC of the European Parliament and of the Council5;

v) terrorist-related offences or offences linked to terrorist activities, as defined in
Articles 1 and 3 of Council Framework Decision 2002/475/JHA6, respectively,
or inciting, aiding, abetting or attempting to commit such offences, as referred to
in Article 4 of that Decision;

vi) child labour or other forms of trafficking in human beings as defined in Article 2
of Directive 2011/36/EU of the European Parliament and of the Council7;

e) the economic operator has shown significant deficiencies in complying with main
obligations in the performance of a contract financed by the budget, which has led to
its early termination or to the application of liquidated damages or other contractual
penalties, or which has been discovered following checks, audits or investigations by
an authorising officer, OLAF or the Court of Auditors;

1 OJ C 316, 27.11.1995, p. 48
2 OJ C 195, 25.6.1997, p. 1
3 Council Framework Decision 2003/568/JHA of 22 July 2003 on combating corruption in the private sector

(OJ L 192, 31.7.2003, p. 54).
4 Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime (OJ L

300, 11.11.2008, p. 42.
5 Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention

of the use of the financial system for the purpose of money laundering and terrorist financing (OJ L 309,
25.11.2005, p. 15).

6 Council Framework Decision 2002/475/JHA of 13 June 2002 on combating terrorism (OJ L 164, 22.6.2002,
p. 3).

7 Directive 2011/36/EU of the European Parliament and of the Council of 5 April 2011 on preventing and
combating trafficking in human beings and protecting its victims, and replacing Council Framework
Decision 2002/629/JHA (OJ L 101, 15.4.2011, p. 1).
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f) it has been established by a final judgment or final administrative decision that the
economic operator has committed an irregularity within the meaning of Article 1(2)
of Council Regulation (EC, Euratom) No 2988/958.

4. The contracting authority shall also exclude the economic operator where a person who
is a member of the administrative, management or supervisory body of that economic
operator, or who has powers of representation, decision or control with regard to that
economic operator, is in one or more of the situations referred to in points (c) to (f) of
paragraph 1. The contracting authority shall also exclude the economic operator where a
natural or legal person that assumes unlimited liability for the debts of that economic
operator is in one or more of the situations referred to in point (a) or (b) of paragraph 1.

7. The contracting authority, (..), shall not exclude an economic operator from
participating in a procurement procedure where:

a) the economic operator has taken remedial measures specified in paragraph 8 of this
Article, thus demonstrating its reliability. This point shall not apply in the case
referred to in point (d) of paragraph 1 of this Article;

b) it is indispensable to ensure the continuity of service, for a limited duration and
pending the adoption of remedial measures specified in paragraph 8 of Article 106;

c) such an exclusion would be disproportionate (…).

In addition, point (a) of paragraph 1 of this Article shall not apply in the case of the purchase
of supplies on particularly advantageous terms from either a supplier which is definitively
winding up its business activities or the liquidators in an insolvency procedure, an
arrangement with creditors, or a similar procedure under national law.

(…)

8. The measures referred to in paragraph 7, which remedy the exclusion situation may
include, in particular:

a) measures to identify the origin of the situations giving rise to exclusion and concrete
technical, organisational and personnel measures within the relevant business area of
the economic operator, appropriate to correct the conduct and prevent its further
occurrence;

b) proof that the economic operator has undertaken measures to compensate or redress
the damage or harm caused to the Union's financial interests by the underlying facts
giving rise to the exclusion situation;

c) proof that the economic operator has paid or secured the payment of any fine
imposed by the competent authority or of any taxes or social security contributions
referred to in point (b) of paragraph 1.

8 Council Regulation (EC, Euratom) No 2988/95 of 18 December 1995 on the protection of the European
Communities financial interests (OJ L 312, 23.12.1995, p. 1)
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Article 107 of the Financial Regulation (extracts): only sections 1 and 2 are reproduced
hereafter.

Rejection from a given procurement procedure

1. The contracting authority shall not award a contract for a given procurement procedure
to an economic operator who:

a) is in an exclusion situation established in accordance with Article 106;

b) has misrepresented the information required as a condition for participating in the
procedure or has failed to supply that information;

c) was previously involved in the preparation of procurement documents where this
entails a distortion of competition that cannot be remedied otherwise.

2. Before taking a decision to reject an economic operator from a given procurement
procedure, the contracting authority shall give the economic operator the opportunity to
submit its observations, unless the rejection has been justified in accordance with point
(a) of paragraph 1 by an exclusion decision taken with regard to the economic operator,
following an examination of its observations.

The candidate/tenderer is invited to complete the Annex III where the exclusion criteria are
mentioned.

Evaluation of the exclusion criteria

1. All tenderers must submit the declaration on the tenderer’s honour, duly dated and signed,
which is set out in [Annex III].

2. The tenderer to whom the contract is to be awarded will be required, within 20 calendar
days of the date of notification of the provisional award of the contract and before the
contract is signed, to supply the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document
issued by a judicial or administrative authority in its country of establishment showing
that the economic operator to whom the contract is to be awarded is not in one of the
situations referred to in Article 106(1)(a), (c), (d) or (f) of the Financial Regulation;,
the same shall apply to persons listed in Article 106 (4) of the Financial Regulation;

- a recent certificate issued by the competent authority of the State concerned proving
that the tenderer is not in the situation referred to in Article 106(1)(a) and (b) of the
Financial Regulation;

- where the documents or certificates referred to above are not issued in the country
concerned, and in respect of the other exclusion situations referred to in Article 106 of
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn
statement made by the interested party before a judicial or administrative authority, a
notary or a qualified professional body in his country of establishment.

3. The tenderer to whom the contract is to be awarded shall be exempt from the requirement
to submit the documentary evidence referred to in paragraph 2 in case of international
organisations acting as tenderer, if the contracting authority can access documentary
evidence on a national database free of charge or if such evidence has already been
submitted to it for the purposes of another  procurement procedure and provided that the
issuing date of the documents does not exceed one year and they are still valid. In such
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cases, the tenderer shall attest on his honour that the supporting documents have already
been provided in a previous procurement procedure, which he shall identify, and that no
changes in its situation have occurred.

14. Selection criteria

14.1 Legal and Regulatory Capacity

The tenderer is required to fulfil at least one of the following conditions9:

(a) Be enrolled in a relevant professional or trade register, except for international
organisations;

(b) For service contracts, hold a particular authorisation proving that it is authorised to
perform the contract in its country of establishment or be a member of a specific
professional organisation.

In the case of groups of economic operators, each member will furnish proof of authorisation
to perform the contract.

14.2. Financial and economic capacity

Tenderers shall have sufficient economic and financial resources to enable them to perform
the contract in compliance with the contractual provisions, given the value and scope thereof.
If, on the basis of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer's financial resources, or if these are insufficient for performance of the
contract, the tender may be rejected without the tenderer being entitled to claim any financial
compensation.

In respect of the contract which is the subject of this invitation to tender, the European
Parliament furthermore requires tenderers to have a minimum financial and economic
capacity, which will be assessed on the basis of the following information:

- minimum turnover of : for Lot 1, EUR 750.000

for Lot 2, EUR 350.000

for Lot 3, EUR 500.000

- operating profit over the last three financial years;

Financial and economic capacity will be assessed on the basis of the information included in
the following documents, to be supplied by tenderers:

- appropriate statements from banks or, where appropriate, evidence of professional risk
indemnity insurance;

- income declaration for at least the two most recent financial years; for tenderers who are
natural persons, gross income will be deemed to represent turnover;

9 A choice should be made between (a) or (b). It may be specified which registration/authorisation  is needed.
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- financial statements (balance sheets, profit and loss accounts and any other related
financial information) or their extracts for a period equal or less than the last three years
for which accounts have been closed;

- a statement of overall turnover and turnover in the area covered by the contract during a
period which may be no more than the last three financial years available.

If the tenderer is unable to provide the references requested, he may prove his economic and
financial capacity by any other document which the European Parliament considers
appropriate.

The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of
the links between him and those entities. In that case, he must prove to the European
Parliament that he will have the resources needed to perform the contract, for instance by
providing an assurance of the undertaking by those entities to make them available to him. In
that case the European Parliament is entitled to refuse the application or the tender submitted
if it has doubts about the undertaking by the third party or about that party’s financial
capacity. Parliament may require the tenderer and those other entities to be jointly liable for
performance of the contract.

On the same basis, a consortium of economic operators may rely on the capacity of members
of the group or of other entities.

Tenderers may also rely on the economic capacities of one or more subcontractors in so far as
they undertake to take part in the process of performing the contract. In such instances, the
European Parliament will assess the capacities of the subcontractor(s) in the light of the extent
to which the latter is/are involved in performing the contract.

14.3. Technical and professional capacity

Tenderers must have sufficient technical and professional capacity to enable them to perform
the contract in compliance with the contractual provisions, taking into account its value and
scale. If, in the light of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer's technical and professional capacity, or if it is clearly insufficient for
performance of the contract, the tender may be rejected without the tenderer being able to
claim any financial compensation.

In respect of the contract which is the subject of this invitation to tender the European
Parliament requires tenderers to have the following technical and professional capacity:

- five years' experience in services/deliveries similar to those required by the contract
concerned;

- a team of experts in the field of supply and management of serials, news-stand
publications and database subscriptions (separately for each lot), comprising three
persons with proven experience in the field covered by the invitation to tender;

- a network of partners and / or commercial contacts ensuring regular service similar to the
one requested.

Depending on the nature, quantity or scale and purpose of the supplies, services or works to
be provided, the technical and professional capacity of economic operators will be
substantiated by the following documents:

a) a list of at least 10 of the main services provided and supplies delivered in the past
three years, separately for each lot, with an indication of the width of the services and
type of recipients (libraries or other services / public or private);
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b) the educational and professional qualifications, skills, experience and expertise of the
persons responsible for providing the services or carrying out the works (CVs of team
members, indicating years of experience in the relevant fields);

c) a list of clients to which the tenderer guarantees regular supply of serials
subscriptions services and / or regular newspaper supply services. Please provide
evidence of client satisfaction (from at least three clients).

d) a list of partners and / or commercial contacts (vendors and / or publishers) from at
least five countries covered by the relevant lot;

Taking into account the nature and value of the contract, the European Parliament will require
the following minimum capacity:

- at least three years' experience in services/deliveries similar to those required by the
contract concerned;

- the presence of a team of experts in the field of supply and management of serials, news-
stand publications and database subscriptions (separately for each lot), comprising at least
two persons, among whom at least the project leader must have 3 years' proven
experience in the field covered by the invitation to tender;  the other members of the team
will have at least 1 years' experience;

- the existence of a network of partners and / or commercial contacts ensuring regular
service similar to the one requested

The tenderer or candidate may also rely on the capacity of other entities, irrespective of the
legal nature of the links between himself and those entities. In that case, he must prove to the
European Parliament that he will have the resources needed to perform the contract, for
instance by providing a commitment by those entities to that effect. In that case the European
Parliament is entitled to refuse the application or the tender submitted if it has doubts about
the undertaking by the third party or about that party’s professional and/or technical capacity.

At all events, tenderers may always rely on the economic capacities of one or more
subcontractors in so far as they undertake to take part in the process of performing the
contract. In such instances, the European Parliament will assess the capacities of the
subcontractor(s) in the light of the extent to which the latter is/are involved in performing the
contract.

If it establishes that a tenderer faces a conflict of interest which could affect the performance
of the contract, the European Parliament may conclude that the tenderer is not of the calibre
required to perform the contract.

15. Award Criteria
The contract will be awarded to the tender offering the best price-quality ratio.

Tenders will be evaluated on the basis of the following criteria:

- Quality of the service

- Price.

15.1 Quality of the service

The qualitative criteria shall be assessed on the basis of the tenderer's written offer and
attached documents. The qualitative criteria shall apply to each lot individually. The offer
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shall contain information showing the merits of the bid, to make it possible to evaluate the
qualitative award criteria.

The quality of the service will be evaluated on the basis of the information required to assess
the quality criteria is described in the technical specifications, point 16.

The weighting given to the different criteria is as follows:

1. Quality of the company and its work organisation maximum 20 points

2. Quality of the offer in relation to the services to be supplied maximum 60 points

3. Additional services maximum 20 points

To be selected for the next price evaluation stage, tenders will be required to obtain at least 60
points for criteria 1, 2 and 3 combined.

15.2 Price

Tenderers are invited to present a financial bid as follows:

1) Pricing formula
a pricing formula based on the subscription Publisher's List Price (therein PLP) per Lot. The
tenderer should define a percentage of the PLP they will charge the Library. This part is
mandatory.

For example:

– an offer of PLP@100% means the Library will pay the PLP for all subscriptions of the Lot
for which the tenderer wishes to bid (no discount is offered).

– an offer of PLP@95% means that the Library will receive a 5% discount on the PLP for all
subscriptions of the Lot for which the tenderer wishes to bid.

– an offer of PLP@105% means that the Library will pay 5% more on top of the PLP for all
subscriptions of the Lot for which the tenderer wishes to bid.

The pricing formula applies regardless of the nature of the publication (paper or online) and of
the type of delivery. For serial subscriptions available both on paper and online, the pricing
formula should include both of them.
The pricing formula must be applied to the Publisher's List Price expressed in Euros. The
pricing formula shall not include charges for delivery, labelling etc, which shall be listed in
part 2 of the financial bid)
The pricing formula shall be firm and not open to revision for the entire duration of the
framework contract.

2) Price of consolidation services (for Lot 1 only)
Please provide pricing for consolidation service for titles in Annexe XIa, where consolidation
service is available. Provide price expressed as "unit price" per title subscribed and state the
quantity of titles marked for consolidation in Annexe XIa that you will provide at the stated
pricing.
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3) Cost of additional services
Please provide pricing for other services you may want to offer. These prices will not be
included in the final evaluation of the award criteria.

Please submit one financial bid per lot you are bidding for.

Pursuant to Article 3 of the Protocol on the privileges and immunities of the European
Communities of 8 April 1965, the price quotation shall be submitted excluding VAT and
other equivalent indirect taxes.

15.3 Final evaluation of the award criteria

The tenders retained for the final evaluation will be scored in the following way:
the pricing formula will be divided by the number of points obtained during the evaluation of
the qualitative criteria.

PLP@XXX% / total of quality of points

The best value for money is represented by the tender obtaining the lowest quotient.
Tenderers will be ranked from the lowest to the highest quotient, and proposed for the award
of the contract.
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ANNEX I – TECHNICAL SPECIFICATIONS

16. Technical Specifications

The mission of the Library of the European Parliament is to provide information services
based mainly on external published sources in order to support the EP legislative, monitoring
and representational functions. To fulfil its mission the Library maintains a multilingual
collection of books, serials, newspapers (print and online) and databases. The Library
purchases serial, newspaper and database subscriptions in the 24 official languages of the
European Union for the 28 Members States, and occasionally other languages and countries.
Please describe your services, addressing each question or requirement set out in this chapter
following the same order of presentation.

Questions in point 16.1 and 16.5 concern ALL Lots; questions in 16.2 concern Lot 1;
questions in 16.3 concern Lot 2; questions in 16.4 concern Lot 3.

A non-answered question or a non-addressed requirement will be considered a non-
satisfactory reply and will be given no points for that particular question.

16.1 Information relating to criterion 1: Quality of the company and its work
organisation

The Library is interested in finding contractors with an adequate experience in providing the
services object of this procedure to International organisations, covering publications issued
in different parts of Europe and the World. The tenderers shall also describe their client base,
client satisfaction, their approach to quality assurance and their involvement in trade
organisations.

Q.1. What are your methods to ensure client satisfaction? Please provide
information on the stability of your client list in the last three years.

Q.2. Please explain your methods and organisation of work in particular
dealing with international organisations. If relevant, provide details of the
standards for personnel management of the staff who will be responsible for
delivering to this Framework Contract. In particular, describe standards for
competence, training and development.

Q.3. Please define your approach to quality systems and verification.

Q.4. Are you a member of a trade association or similar? If yes, please provide
evidence of that membership.  Does this membership require any particular
standard of operation?
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16.2 Information relating to criteria 2: quality of the offer in relation to
the services to be supplied - Lot 1 (Subscriptions to Serials)

16.2.1 Coverage of the service

Annexe XIa, to these specifications provides a list of titles that are currently on subscription
by the EP Library. The list is non-binding and non-exhaustive, other titles may be added
during the period of validity of the contract.

Q.5. Please indicate which titles (print and/or online) you can deliver, per Lot
you are bidding for.

16.2.1 Placing an order for subscriptions

Each year, the Library will issue a list of subscriptions to be ordered for the following year.
The Contractor is expected to provide a price quote, taking into account the pricing formula
offered in the financial bid for the respective Lot.

The lists provided by the Library will be organised by EP Library site (Brussels or
Luxembourg) and include the following elements:

- Title (or  group of titles)
- ISSN
- Frequency
- Subscription period required
- Library's reference number
- Required format: e.g. print, online via e-mail, print + online via IP recognition, etc…)
- Delivery address
- For print subscription:  required type of delivery, direct or consolidated.
- For online subscription:

o type of access, where applicable
o version or formula (e.g. "standard", "institutional", etc…) number of users,

number of simultaneous users, or IP-address range(s)

Price quotes, including type of delivery (direct or consolidated) for print subscriptions and/or
type of access for online subscriptions, must be communicated within 20 working days of the
Library's request. The contractor must indicate whether the price is firm or estimated.

The price quote must be all inclusive in Euros and respect the pricing formula for each Lot.
Extra charges not included in the Contract will not be accepted.

Q.6. Please describe your routines regarding providing price quotes upon
reception of the price request information.

Upon reception and checking of the price quote, orders will be placed by the 'Authorised
officials', identified to the Contractor with a description of their roles.

All orders must be confirmed by the Contractor 10 working days after the placing of the order
at the latest.

Confirmation of orders must include:

- Title (or group of titles)
- ISSN



22/36

- Frequency
- Subscription period: Start and end date
- Library's reference number
- Format details
- Delivery address

Q.7. Please describe your routines regarding acceptance of client's orders.

The Library will place an order each year for the subscriptions of the following year. The
Contractor may not dispatch issues published in a new calendar year without having received
the order form for that year.

Q.8. Please confirm that your supply procedures can handle this requirement.

Q.9. Please indicate the last possible date to place an order to guarantee
delivery of titles from January of the following year.

16.2.2 Subscription periods

Serials subscriptions will normally run from January 1 to December 31 of the same year,
unless specifically requested otherwise.

As the contract will enter into force on the date of signature by the European Parliament,
orders can be placed as from that date (referring to subscriptions starting on 1st January 2017,
in the first instance).

Serials subscriptions are required from the date of publication, regardless of cover date. For
example: orders for 2017 intend to purchase the issues published in that calendar year,
regardless if the cover year is 2015, 2016 or 2017.

In no case may a subscription be activated before the corresponding order is sent to the
Contractor. Nevertheless, orders for serials subscriptions may also include a request for
back-dated issues. It is possible that an order for a given subscription specifies a "subscription
start date" prior to the date on which the order is issued. In this case, when the subscription
starts or is activated, it will include all the issues published over a period of 12 months
beginning on the stated "subscription start date". For example, if we send an order on 16
March 2017 stating 1 January 2017 as "subscription start date" for a given subscription, this
subscription may not be activated before 16 March 2017 but once activated, we should
receive or have access to all the issues published between 1 January 2017 and 31 December
2017, including the issues published between 1 January 2017 and 16 March 2017.

For online subscriptions only, without a print edition, the Library should have access to all
issues for which it has paid, even if after a given period (1 or 2 years) it is decided to cancel
the subscription.

Q.10. Please state your policy for part-years orders. Are you able to guarantee
that the subscription will end on 31 December as required? Will that have an
influence on the subscription price?

Q.11. Please describe your policy for back-dated issues orders.

Q.12. Are you able to guarantee full access to all available online back-files?
How can access to archives continue once a subscription has been cancelled?
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16.2.3 Service delivery

Print subscriptions

The Library is interested in consolidation service for certain publications (explained below).
This is not a mandatory requirement but optional. Tenders that include consolidation services
will receive more points (depending on the number of titles covered) than tenders that do not
offer this service. The price of this service shall be indicated in the Financial bid (Annex X).

As a preference, the EP Library wishes that print subscriptions with a publication frequency
of less than 30 issues per year, are to be delivered in bulk.  Nevertheless, the Library might
exceptionally require direct delivery for a print subscription with a publication frequency of
30 issues or more per year. A list of titles for which consolidated delivery is preferable can be
found in Annex XIa.
Deliveries of other print subscriptions will be direct.

With "direct delivery", issues should be sent to the subscriber by the publisher, whereas print
subscriptions for "consolidated delivery" should be delivered in bulk by the Contractor.

When consolidated delivery is applied, each package or bundle delivered shall be marked by
the Contractor with EP references and the address in the order. The Contractor is liable for
any loss and/or damage to goods due to inadequate packing, marking or loading carried out or
arranged by the Contractor. Delivery is required to either Brussels or Luxembourg addresses
of the Parliament; addresses will be communicated in the Order Forms.

As part of the "consolidated delivery" service, tenderers should also provide:

- detailed dispatch notes,

- automatic claiming for issues missing from deliveries,

- a method for checking and monitoring deliveries,

- stamping and labelling of each issue (instructions will be provided)

Q.13. Are you able to provide direct and/or consolidated delivery as requested?
Please, describe in detail your delivery policy and delivery services.

Q.14. Please indicate which titles (see Annex XIa) you are able to supply via
consolidated service.

Online subscriptions

For online subscriptions, connection details are to be sent by e-mail.

The Library prefers access via IP recognition rather than access via individual
logins/passwords, detailed access preferences will be provided for each title.

The Contractor has the responsibility of being the single contact point between the Library
and the publishers for ordering, invoicing and subscription management.

Q.15. Please indicate your routines regarding online order activation and
claiming

16.2.4 Fulfilment and delay

The Library's preference is that published issues are available when or before readers see
them in the shops.
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As a minimum standard, issues must be delivered, within Europe, no later than ten working
days after date of publication; outside Europe, no later than eight weeks after date of
publication.

Q.16. Please confirm that you can respect this minimum standard.

In case of late publication, non-publication or title ceased (definitely or temporarily) the
Contractor must notify the Library within five working days of receipt of the information
from the Publisher.

Q.17. Please describe how you will notify the Library in case of late publication,
change of frequency and /or non-publication or title ceased.

Q.18. Please describe how you monitor and ensure delivery of irregular
publications.

For online subscriptions, the Library wishes to be notified as soon as an online subscription is
activated and/or the first issue of the year is available

Q.19. Can you provide such notification? Please describe.

16.2.5 Claims and refunds

Claims are applicable both for unreceived issues of an existing subscription and of new
subscriptions (i.e. first issues never arrived, or never been available in the case of online
subscriptions).

Whenever the Library reports missing issues and other problems, the Contractor, has the
responsibility to resolve them.

The Contractor must operate a comprehensive and effective claims procedure. The claims
procedure must not be extended beyond a fixed period following the scheduled date. This
fixed period must be agreed with the Library before contract commencement, on the basis of
the periodicity of the publication.

A report must be produced within 10 working days of the end of the claim procedure, if still
unresolved. Please note that:

– If more than 75% of issues of a subscription in a calendar year have reached the end of
the claims procedure without resolution, then the individual subscription may be deemed to be
cancelled for that year. The Library will be entitled to a full refund and will have the right to
contact the contractor ranked next in the lot of the publication, if there is one, or alternatively,
order the subscription outside the FWC.

– If an online subscription is not activated within 1 month of the expected start date of
the subscription, the Library will be entitled to an extension of the subscription period equal
to the number of non-activated months.

– If a new subscription does not start the latest 1 month (weeklies), 2 months (monthlies
and bi-monthlies) or 3 months (quarterlies) after the first issue was scheduled, the Library
may deem the subscription non-delivered and cancelled for that year. The Library will be
entitled to a full refund for that subscription, if payment has already been made, and
have the right to contact the contractor ranked next in the lot of the publication, if there is one,
or alternatively, go outside the FWC.

The Library will have the right of accessing the correspondence between the contractor and
the publisher, in case the refund is refused.

Q.20. Please describe the claims procedure for subscriptions started (for which
some issues have been received); and for subscriptions not started, and how your
procedures will fulfil these requirements.
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Q.21. Please acknowledge that you understand and will apply the claims and
refunds policy described above.

16.2.6 Transfer of subscriptions from a previous Contractor

Q.22. In the event that subscriptions are transferred from another Contractor,
please describe the help and support that would be provided by you during the
transition period.

16.2.7 Cancellations

The Library reserves the right to cancel a subscription if

a) Ordered in error: the cancellation will take place the latest one month after the start
date of the subscription. If that subscription has already been paid, the Contractor will
be requested to seek a refund for the remaining period of the subscription and pass it
on to the Library.

In case the Contractor is unable to give the Library a refund, it must justify this
decision attaching all correspondence with the publisher regarding this cancellation.

If the Contractor orders a subscription in error, all costs of the cancellation
should be borne by the contractor.

b) It no longer matches its collection development policy: the cancellation of this
subscription will take place before the order is issued for the following year. This type
of cancellation does not entail any refund.

Q.23. Please describe your policy regarding cancellation of subscriptions and
refunds.

16.2.8 Invoicing

The Library requires consolidated invoicing. The Contractor must supply the EP with original
invoices and duplicate copies.

All invoices must always specify:

 Framework contract reference
 Order year and order reference
 The titles being invoiced
 Subscription period for each title
 The publishers' list price cost of the order expressed in Euros
 Total price having applied the pricing formula agreed in the Framework.
 BIC and IBAN codes
 That the VAT exemption has been respected

Please note that the Library will only accept invoices for subscriptions that refer to the budget
year mentioned in the current order.

Terms unilaterally included in invoices by the Contractor are not binding on the EP, even if
they have been applied by the publisher to the Contractor.

Invoicing and payment should be done on a regular basis but in such a way that the number of
invoices and credit notes to be treated is reduced to a minimum.
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Please note that credit notes can only be accepted when referring to an active budgetary year
(which normally corresponds to the calendar year in course).

Invoicing and payment shall be carried out only after a subscription has been activated (i.e.
after the Library has confirmed having received the first issue). Invoicing of activated
subscriptions should be grouped in a collective monthly invoice. When the Library is entitled
to a refund, a credit note for the corresponding amount shall be issued.

Q.24. Please describe your invoicing arrangements and confirm that you are
able to produce invoices as requested.

16.2.9 Communication and management information

The language of communication shall be English or French, as specified by the EP.

Reports on the status of outstanding orders for new titles must be available within five
working days of request.

Q.25. Please describe your standards for communication.

16.2.10 Administrative platform

The Library would like to have at its disposal facilities, preferably online, for management of
serials subscriptions such as the ability to check titles, prices, availability, and any claiming
rules imposed by the publisher, etc.

Q.26. Can you provide a management platform that gives this type of
information/facilities? Please describe its feature, including the following
information:

a. Library subscriptions sorted by site, account number, country of origin,
language, publisher, price and format

b. analysis of subscription prices and trends;
c. current status of pending orders and active subscriptions;
d. information concerning claims: status of the subscriptions regarding

claims.

Please provide screenshots of the service, or a trial access to it.



27/36

16.3 Information relating to criteria 2: quality of the offer in relation to the
services to be supplied - Lot 2 (Subscriptions to Newsstand
publications)

16.3.1 Coverage of the service

Annexe XIb, to these specifications provides a list of titles that are currently on subscription
by the EP Library. The list is non-binding and non-exhaustive, other titles may be added
during the period of validity of the contract.

Q.27. Please indicate which titles (print and/or online) you can deliver, per Lot
you are bidding for.

16.3.2 Placing an order for news-stand publications

Each year, the Library will issue a list of news-stand publications to be ordered for the
following year. The Contractor is expected to provide a price quote, taking into account the
pricing formula offered in the financial bid for this Lot.

The list provided by the Library will include:
- Title
- ISSN
- Library's reference number
- Start and end date of subscription period
- Frequency
- Delivery address
- Delivery format

Price quotes must be communicated within a mutually agreed timetable between Library and
Contractor at the moment of requesting price information. The price quote must be all
inclusive, in Euros, and respect the pricing formula agreed for this Lot. Extra charges not
included in the Contract will not be accepted. The contractor must indicate whether the price
is firm or estimated.

Q.28. Please describe your routines regarding providing price quotes upon
reception of the price request information.

Upon reception and checking of the price quote, orders will be placed by the 'Authorised
officials', identified to the Contractor with a description of their roles.

All orders must be confirmed by the Contractor within a mutually agreed timetable
between the Library and Contractor, at the moment of placing the order.

Confirmation of orders must include;

- Title
- ISSN
- Library's reference number
- Start and end date of subscription period
- Frequency
- Delivery address
- Delivery format

The Library will place an order each year for the subscriptions of the following year. The
Contractor may not dispatch issues published in a new calendar year without having received
the order form for that year.
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Q.29. Please indicate the last possible date to place an order so as to guarantee
delivery of titles as from January of the following year.

16.3.3 Subscription periods

News-stand publications subscriptions will normally run from January 1 to December 31 of
the same year, unless specifically requested otherwise. However, as the contract will enter
into force on the date of signature by the European Parliament, orders can be placed as from
that date (referring to subscriptions starting on 1st of January 2017 in the first instance).

Q.30. Please state your policy for part-years orders.

16.3.4 Service delivery

News-stand publications must be delivered to the Library's location (Brussels) preferably on
the same day as they are published (same day delivery).  When same day delivery is not
possible, the contractor must place a subscription with the publisher to ensure direct delivery.

Unless specified otherwise all issues of news-stand publications will be required (e.g.
weekend and holiday issues of daily newspapers are included). However delivery is expected
only on working days for the Library. Other EP services (e.g. Parlamentarium) may request
delivery of issues during non-working days.

The issues must be delivered in original print format to the Library/Parlamentarium premises
on the day of publication. In case delivery of original print format is not possible, a facsimile
reproduction in A3 format is acceptable.

Q.31. Please describe in detail your delivery facilities for special delivery 360
days/year (excluding 1/1 + 1/5 + 1/11 + 21/7+ 24/12 + 25/12 + 31/12) and on fixed
times: (ex.: Monday at 12h45, Tuesday to Friday on 8h45, Saturday and Sunday
at 9h45) (see also the chapter regarding additional services)

Q.32. Please describe in detail your delivery policy and delivery services. Is it
same day delivery or direct delivery?

Q.33. If part of the publications may only be supplied via direct delivery, or via
A3 format, please indicate for which titles this will apply (see Annex XIb).

Some subscriptions fees may include free access to the online version of the publication.

Q.34. Please indicate how you would inform the Library of this free access and
its terms of use.

16.3.5 Fulfilment and delay

For the Library:

Titles published daily Monday-Friday should be delivered to the Library premises by 9 am the
latest (or within 2 hours of the publication being available for retail purchase in the Brussels
region if that is later than 7 am).

Titles published weekly should be delivered to the Library premises within one working day
of the publication being available for retail purchase in the Brussels region.

Titles delivered by the publisher (direct delivery) should be posted on the day of publication.
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For the Parlamentarium:

Titles published daily Monday-Sunday should be delivered to the Parlamentarium premises
by 9 am (10am in weekends) the latest (or within 2 hours of the publication being available
for retail purchase in the Brussels region if that is later than 7 am).

Titles published weekly should be delivered to the Parlamentarium premises within one
working day of the publication being available for retail purchase in the Brussels region.

Titles delivered by the publisher (direct delivery) should be posted on the day of publication.

Q.35. Based on the current EP news-stand publications list (Annex XIb), what is
your estimate of the percentage of publications (dailies and weeklies) which will
be delivered according to these requirements?

In case of late publication, non-publication, title ceased or temporarily ceased, or distribution
to Belgium ceased, the Contractor must notify the Library within one working day of receipt
of the information from the publisher.

Q.36. Please describe how you will notify the Library in case of late publication,
non-publication, title ceased or distribution to Belgium ceased.

16.3.6 Claims and refunds

Whenever the Library reports missing issues and other problems, the Contractor, has the
responsibility to resolve them.

Claims are applicable both for unreceived issues of an existing subscription and of new
subscriptions (i.e. first issues never arrived, or never been available in the case of online
subscriptions).

Missing daily publications should be pursued and delivered in the same day of publication.
Missing weekly publications should be pursued and delivered up to one week after
publication.

Undelivered issues shall be pursued by the Contractor, and refunds issued where the item
remains missing, without requiring the Library to initiate the action.

Q.37. Please describe the claims procedure for news-stand publications whose
delivery has started (i.e. for which some issues have been received), and for those
whose delivery has not started, and how your procedures will fulfil these
requirements.

Q.38. Please acknowledge that you understand and will apply the claims policy
described above.

16.3.7 Cancellations

The Library reserves the right to cancel a subscription if it no longer matches its collection
development policy: the cancellation of this subscription will take place before the order is
issued for the following year. This type of cancellation does not entail any refund.

In case of cancellation of a subscription already paid, the Contractor must seek a refund for
the remaining period of the subscription and pass it on to the Library. The Library has the
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right to see the correspondence regarding these claims. If no or only partial refund is
achieved, copies of the correspondence regarding the refund must be supplied to the Library.

If the contractor orders a news-stand publication subscription in error, all costs of the
cancellation should be borne by the contractor.

Q.39. Please describe your policy regarding cancellation of subscriptions and
refunds.

16.3.8 Invoicing

Invoicing shall be carried out only and when delivery of ordered publications has started. The
Library requires consolidated invoicing. The Contractor must supply the EP with original
invoices and duplicate copies.

All invoices must always specify:
 Framework contract reference
 Order year and reference
 The titles being invoiced
 Subscription period for each title
 The publisher's list price cost of the order expressed in Euro
 Total price having applied the pricing formula agreed in the Framework.
 BIC and IBAN codes
 That the VAT exemption has been respected

Please note that the Library will only accept invoices for subscriptions that refer to the budget
year mentioned in the current order.

Terms unilaterally included in invoices by the Contractor are not binding on the EP, even if
they have been applied by the publisher to the Contractor.

Q.40. Please describe your invoicing arrangements. Are you able to produce
invoices as requested?

16.3.9 Communication and management of subscription information

The language of communication shall be English or French, as specified by the EP.

Reports on the status of outstanding orders for new titles must be available within five
working days of request.

Q.41. Please describe your standards for communication.

16.3.10 Administrative platform

The Library would like to have at its disposal facilities, preferably online, for management of
news-stand subscriptions such as the ability to check titles, prices, availability, and any
claiming rules imposed by the publisher, etc.

Q.42. Can you provide a management platform that gives this type of
information/facilities? Please describe its feature, including the following
information:

a. Library subscriptions sorted by site, account number, country of origin,
language, publisher, price and format

b. current status of pending orders and active subscriptions;
c. information concerning claims.



31/36

d. analysis of subscription prices and trends;
Please provide screenshots of the service, or a trial access to it.
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16.4 Information relating to criteria 2: quality of the offer in relation to the
services to be supplied - Lot 3 (Subscriptions to Database and other
electronic resources)

The EP Library is interested in simplifying the administrative procedures for the subscription
to databases and other electronic resources, which are currently contracted directly with the
publishers.

16.4.1 Coverage of the service

Annexe XIc, to these specifications provides a list of titles that are currently on subscription
and that the EP Library wants to outsource to a single supplier. The list is non-binding and
non-exhaustive, other titles may be added during the period of validity of the contract.

Q.43. Please indicate which titles you can deliver, per Lot you are bidding for.

16.4.1 Placing an order for database subscriptions

At least six weeks before the expiration of the relevant subscriptions, the Library will issue a
list of subscriptions to be ordered.

The lists provided by the Library will include the following elements:

- Title / Publisher
- Subscription period required
- Library's reference number
- type of online access, where applicable
- version or formula (e.g. "standard", "institutional", etc…) number of users, number of

simultaneous users, or IP-address range(s)...
- special conditions of service (occasionally including a number of onsite training

sessions to be delivered by the database provider in Brussels or Luxembourg)

The Contractor is expected to provide a price quote, taking into account the pricing formula
offered in the financial bid, for the respective Lot. Price quotes must be communicated within
15 working days of the Library's request. The price quote must be for a firm price.

The price quote must be all inclusive in Euros and respect the pricing formula for the
relevant Lot. Extra charges not included in the Contract will not be accepted.

Q.44. Please describe your routines regarding providing price quotes upon
reception of the price request information.

Upon reception and approval of the price quote, orders will be placed by the 'Authorised
officials', identified to the Contractor with a description of their roles. All orders must be
confirmed by the Contractor.

Confirmation of orders must include:

- Title / Publisher
- Subscription period required
- Library's reference number
- type of online access, where applicable
- version or formula (e.g. "standard", "institutional", etc…) number of users, number of

simultaneous users, or IP-address range(s)...
- special conditions of service
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Q.45. Please describe your routines regarding acceptance of client's orders.

The Library will place an order each year for the subscriptions of the following period. The
Contractor may not renew the subscription without having received the order form for that
period.

Q.46. Please confirm that your supply procedures can handle this requirement.

16.4.2 Subscription periods, fulfilment and delay

As the contract will enter into force on the date of signature by the European Parliament,
orders can be placed as from that date.

The ordinary subscription period for databases is one year, but database subscriptions may
have different starting dates, therefore the Library may place orders throughout the year.

The Library endeavours to place orders at least 5 days before the requested start of a
subscription. The subscriptions have to be activated so that no gap exists between the
subscription periods and the Library does not suffer of interruption of services.

Q.47. Please state what is the shortest delay possible to place an order so that the
subscription is activated at the requested date.

In case of late activation of the subscription, the Contractor must notify the Library
immediately at receipt of the information from the Publisher. The contractor shall do all
possible to minimise these delays. In any case, the duration of the subscription shall remain of
one year, and the validity dates shifted forward accordingly.

The EP Library may require refund for subscriptions activated beyond an acceptable delay.

Q.48. Please acknowledge that you understand and will apply the policy
described above.

16.4.3 Service delivery, claims and refunds

For online subscriptions, connection details are to be sent by e-mail.

In General, the EP Library prefers access via IP recognition rather than access via individual
logins/passwords. Features as the possibility of registering to get remote access or the
distribution of email newsletter is sometimes requested. The EP Library will describe in detail
access conditions requested for each subscription.

The Contractor has the responsibility of being the single contact point between the Library
and the publishers for administrative matters, such as ordering or invoicing, but the publishers
shall remain the points of contact for any issue in relation to content, access problems, client
support and trouble-shooting.

Q.49. Please indicate your routines regarding online order activation.

Whenever the Library activates a claim for subscriptions for which access is not available
during the subscription period, the Contractor must operate a comprehensive and effective
claims procedure and strive to reactivate requested services in a timely manner.

If an online subscription is not activated within 1 month of the expected start date of the
subscription, the Library will be entitled to an extension of the subscription period equal to
the number of non-activated months.
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Q.50. Please describe the claims procedure for subscriptions started, and how
your procedures will fulfil these requirements.

If a new subscription is not activated within 2 month of the expected start date of the
subscription, the Library may deem the subscription non-delivered and cancelled for that year.
The Library will be entitled to a full refund for that subscription, if payment has already
been made, and have the right to contact the contractor ranked next in the lot of the
publication, if there is one, or alternatively, go outside the FWC.

The Library will have the right of accessing the correspondence between the contractor and
the publisher, in case the refund is refused.

Q.51. Please acknowledge that you understand and will apply the claims and
refunds policy described above.

16.2.7 Cancellations

The Library reserves the right to cancel a subscription if it no longer matches its collection
development policy: the cancellation of this subscription will take place before the order is
issued for the following year. This type of cancellation does not entail any refund.

Q.52. Please describe your policy regarding cancellation of subscriptions

16.2.8 Payments and Invoicing

Invoicing and payment shall be carried out only after a subscription has been activated (i.e.
after the Library has confirmed having received the first issue).

Invoicing and payment should be done on a regular basis but in such a way that the number of
invoices and credit notes to be treated is reduced to a minimum. Invoicing of activated
subscriptions should be grouped in a collective monthly invoice

The Library requires consolidated invoicing. The Contractor must supply the EP with original
invoices and duplicate copies.

All invoices must always specify:

 Framework contract reference
 Order year and order reference
 The titles being invoiced
 Subscription period for each title
 The publishers' list price cost of the order expressed in Euros
 Total price having applied the pricing formula agreed in the Framework.
 BIC and IBAN codes
 That the VAT exemption has been respected

Please note that the Library will only accept invoices for subscriptions that refer to the budget
year mentioned in the current order.

Terms unilaterally included in invoices by the Contractor are not binding on the EP, even if
they have been applied by the publisher to the Contractor.
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When the Library is entitled to a refund, a credit note for the corresponding amount will be
issued. Please note that credit notes can only be accepted when referring to an active
budgetary year (which normally corresponds to the calendar year in course).

Q.53. Please describe your invoicing arrangements and confirm that you are
able to produce invoices as requested.

16.2.11 Communication and management information

The language of communication shall be English or French, as specified by the EP.

Reports on the status of outstanding orders for new titles must be available within five
working days of request.

Q.54. Please describe your standards for communication

The Library would like to have at its disposal facilities, preferably online, for management of
online subscriptions such as the ability to check titles, prices, availability, etc.

Q.55. Can you provide a management platform that gives this type of
information/facilities? Please describe its feature, including the following
information:

e. Library subscriptions sorted by site, account number, country of origin,
language, publisher, price and format

f. analysis of subscription prices and trends;
g. current status of pending orders and active subscriptions;
h. information concerning claims: status of the subscriptions regarding

claims.
Please provide screenshots of the service, or a trial access to it.
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16.5 Information relating to award criterion 3: Additional services

Please describe what additional services you would be able to provide. In particular, the
Library is interested in:

 A single point of entry for clients, for online subscriptions. If you can provide such service,
please describe it in detail. Including answers to the following questions:

- can the gateway give access to bibliographic data concerning periodical articles:
authors, titles, sub-titles, sources cited, abstract (if available) and link to full-text

- describe arrangements to alert on: a) new online issues of a title; b) new online articles
on a subject; c) new titles available online; d) ceased title

- can it be integrated into OPACs and/or Discovery tools?
- how are access right managed (IP recognition, personal logins..)

 In alternative, facilities to simplify the access on each publisher's website. If you can
provide such service, please describe it in detail. Including answers to the following
questions:

- explain what are the arrangements for monitoring and communicating any changes of
URL by publishers.

- are you able to provide stable links to the sources, in order to be included in the
Library catalogue?

 Provision of consolidated usage statistics, of individual titles, articles read or downloaded,
etc. Please provide details.

 Any service for the enrichment of data and improvement of user experience.

 Any service for providing information such as marketing data, new publishers etc. ; New
generation web access, bibliographic databases, new generation press display services, mobile
access, specific delivery conditions, etc...

 For Lot 2, delivery services 360 days/year (see Q.31), stamping and labelling of each issue.

Q.56. Please describe in detail the additional services you offer, and indicate if
the offered services are free of charge; otherwise include the price in the financial
bid.


