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Annex I

DIRECTORATE-GENERAL FOR PERSONNEL

DIRECTORATE FOR HUMAN RESOURCES DEVELOPMENT

TECHNICAL SPECIFICATIONS

INVITATION TO TENDER

Open procedure

PE-PERS-2017-035

Professional training services in the field of security, fire-fighting, first aid and
the operational aspects of a security control centre for the European

Parliament sites in Brussels, Luxembourg and Strasbourg
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1 DESCRIPTION OF THE CONTRACT

The European Parliament’s Directorate-General for Security and Safety has, over the last few
years, recruited some 550 staff in Brussels and Strasbourg. Internalisation has yet to take
place at the Luxembourg site.

The Directorate-General for Security and Safety (hereinafter ‘DG SAFE’) wishes to give all its
safety and security staff, and staff in a number of other departments, common basic training
that takes account of features specific to Parliament. Alongside the basic training, the
European Parliament wishes to provide each staff member with refresher courses in most of
the areas referred to.

To ensure that DG SAFE staff meet the requisite standards of professionalism, Parliament’s
Professional Training Unit (hereinafter ‘FORPRO’) runs an annual and multiannual training
programme with both common components and components tailored to the specific duties of
particular categories of staff. Training objectives are laid down to reflect particular skill sets in
the light of the job profiles concerned. There is a combination of classroom instruction,
practical application and exercises, and on-the-spot know-how sharing - what is termed the
70-20-10 model - the aim being to impart and enhance professional skills, make know-how
areas accessible to all (and enhanceable) and meet individuals’ aspirations for personal
development. The overall objective - in addition to providing Parliament and its users with an
improved service - is also to motivate and retain staff.

The contract is divided into four lots:

lot 1: general security and safety training;

lot 2: additional security training;

lot 3: specialised security training;

lot 4: fire safety and first-aid training (SSIAP).

The purpose of this invitation to tender is to provide Parliament with multiple cascading
framework contracts for professional training in fire prevention and fire-fighting, panic
prevention and control, workplace first aid, providing the knowledge needed to be a security
and safety officer or security control centre operator, plus additional security training,
specialised training, and fire safety and first-aid training (SSIAP).

Tenderers’ attention is drawn to the fact that the training courses under lot 3 call for proven
experience of working for national and international institutions in the areas concerned.
Particular attention will be paid to instructors’ qualifications and abilities.

These training and refresher courses will meet national statutory requirements in the countries
in which Parliament premises are located and will also optimise security in Parliament
buildings by employing people with the skills required to carry out security and safety duties
or mount a rapid response to any incident. They will also make it possible to plan ahead for
evolving threats and changes in resources over the next few years.

Training and refresher courses will be run in French and/or English.
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The contract will be performed solely on the basis of orders placed by Parliament.

Unless otherwise stated in this document, the specifications, to which this document is
annexed, will apply in full.

2 SPECIFICATIONS AND PERFORMANCE PROCEDURES
2.1 General implementing provisions
2.1.1 Location

For training courses to be run on its premises at its three sites - Brussels, Strasbourg and
Luxembourg - Parliament will make available to the contractor rooms with a maximum seating
capacity of 20 and the necessary audiovisual equipment for running courses (whiteboard, PC
and video projector).

For fire training that is to be provided outdoors (in particular the fire handling training and
retraining courses) the contractor will provide a standards-compliant mobile unit or training
container.

2.1.2 Instructors

Training will be given by instructors with approved relevant qualifications. Instructors must be
qualified to give the training course concerned. Qualifications must be recognised by a national
authority in the country in which courses are held. A minimum of four years’ professional
experience in the area(s) concerned is required. In all instances the measures laid down in
point 2.10 of the specifications will apply.

When an order is to be placed, but before the relevant order form is issued, the contractor
must submit to Parliament a copy of a valid identity document for the instructor(s) concerned.

The relevant Parliament department must be notified in advance if any instructor is to be
replaced. Replacement staff must be qualified to the same level as the persons they are
replacing.  Parliament reserves the right to request that an instructor be replaced at any time
while the contract is running.

2.1.3 Timetables and duration

Training and retraining courses will be run on Parliament working days, and schedules will be
provided at the beginning of the calendar year.  In general, training will be given between
08.30 and 17.30.  There will be one 15-minute break per half-day of training. Where training
lasts more than half a day, there will be a break from 12.30 to 13.30.

The duration of each training course is given in tables in the specifications. Should rules in the
Member States in which courses are held modify their duration while the contract is running,
the contractor will bear the cost of making any changes accordingly.

Parliament may insist on alterations to timetables.

2.1.4 Practical application and teaching arrangements

For each training course unless otherwise stated:

the working languages will be French and English.

The contractor will perform its services:

 on its own premises when designing and preparing training courses;
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 on Parliament premises for meetings, for collaborative work and for the various
courses (basic training and refresher courses).

Courses will mainly be run in separate classes for French and English. However, instructors
must be able to answer questions and provide explanations in either language. All
documentation - handbooks and other material for participants - must be available in both
French and English except in connection with lot 4, under which, for statutory reasons, courses
will be given in French only.

Class support material will also serve as reference documentation for security and safety
officers. In addition, it must be approved in advance, in both languages, by a Parliament
representative.

Training courses will provide the necessary theoretical knowledge; but there is also a focus
on practical exercises.

Multiple-choice questionnaires or marked practical exercises will be used to verify that what
has been taught has been properly understood.

The contractor will supply any materials and equipment required for the practical exercises
planned.

Parliament will provide training rooms and the necessary audiovisual equipment.

One or more Parliament representatives may, without prior notice, attend both standard and
bespoke courses as observers in order to check whether the contract is being complied with.

Training-related data will be communicated as stipulated in the specifications.

2.2 LOT 1 - Security and safety training
2.2.1 Fire handling training (three days)

2.2.1.1 Training goals for new staff:

 Become familiar with the regulatory and technical frameworks for fire prevention
measures applicable to buildings of the type occupied by Parliament;

 learn to act quickly and efficiently where a fire has been detected, where a fire has
already started or where there are fire-related incidents;

 become familiar with the specific characteristics of the various items of fire safety
equipment and safety facilities and with how they are used and handled;

 learn how to evacuate a building safely, including high-rise buildings.

2.2.1.2 Logistics, prior approval and assessment of training content

2.2.1.2.1 Location:
The theory part of the fire handling training and refresher courses will take place on Parliament
premises.  For the practical component, the contractor will provide a mobile unit or training
container located no more than 10 minutes’ walk away from the rooms provided by Parliament
for the theoretical training.

The practical exercises in the mobile unit or training container must make it possible to
simulate fire scenarios, in particular a computer equipment fire in an office, a fire in an archive
or library and a fire in an electrical cabinet or any other exercise representing a situation that
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could arise in Parliament buildings. Practical building evacuation exercises will be organised
on premises or in facilities provided by Parliament.

2.2.1.2.2 Personal protective equipment
For the practical exercises for courses for new staff and for fire-handling refresher courses,
the contractor will provide staff with personal protective equipment such as a safety helmet,
cotton overalls, adapted protective gloves, a high-visibility jacket and safety boots. The
equipment must be clean, hygienic and in good condition.

Adequate provision must be made for all the different clothing and shoe sizes required.

2.2.1.2.3 Extinguishing equipment:
Extinguishers used for the practical exercises will be 6 kg and 9 kg units (powder, water +
additives) and 5 kg units (CO2).

2.2.1.2.4 Approval:
No later than 15 calendar days from the day after the contract award notification is dispatched,
and every January for the remainder of the contract, the contractor will give Parliament’s
representative an on-the-spot demonstration, for his or her approval, of the practical exercises
proposed.

The contractor will have a prevention consultant provide a risk analysis of the first practical
exercises no later than 15 calendar days before the date on which the contract takes effect.
That analysis will be repeated every January for the remainder of the contract. The risk
analysis will be submitted in advance to Parliament’s Directorate for Prevention, First Aid and
Fire Safety. It will be drawn up at the contractor’s expense.

2.2.1.3 The basic training will include a theory component and a practical component

2.2.1.3.1 Theory:
Using audiovisual materials and ad hoc documentation by way of illustration, theoretical
training will cover the following:

1 The theory of fire: fire triangle; an understanding of fire categories; awareness of how fires
start and how to prevent that, how fires develop and spread, and the main risks to building
occupants and firefighters.

2 Regulations on fire and panic prevention; studying the categories of buildings occupied
by Parliament and the types of activities taking place in them.

3 Evacuation: This part must reflect the instructions applicable within Parliament; they will
be communicated to the contractor no later than 15 calendar days before the date on
which the contract takes effect and, subsequently, whenever they are amended. This will
include what to do:

• in the event of a fire alarm;
• in the event that a fire is detected;
• In the event of an alert;
• in the event of a response (firefighting, first aid, etc.).

4 Raising an alert

2.2.1.3.2 Practice:
Practical training must include the following exercises:

1 an explanation of how and when to use different extinguishing equipment, and
demonstrations;

2 danger assessment exercises and how to ensure that a firefighter is correctly and safely
positioned (understanding one’s limits when faced with a fire, and how to protect oneself);
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3 evacuation exercises, including when there are visibility problems on premises;
4 how to approach a fire;
5 individual and team exercises on different types of fire, allowing participants to use the

three types of extinguisher and a fire hose station, e.g. a fire in a waste paper bin, a
computer equipment fire in an office, a fire in an electrical cabinet, an archive fire
(shelving, bundles of paper); how to put out or contain a fire that is starting.

2.2.1.3.3 Practical arrangements:
• Location:
o theory: in rooms provided by Parliament;
o practice: in a mobile unit or training container provided by the contractor.

• Minimum number of extinguishers used per person: 1.5 (0.5 per type of extinguisher:
CO2, powder, water + additive).

• Checking proper understanding by means of a multiple-choice questionnaire and/or
simulations.

• Dates: to be agreed with DG SAFE’s Personnel and Planning Unit no later than 15
days from the day after the contract award notification is dispatched, and subsequently
every January for the remainder of the contract.

• Languages: French and/or English.

2.2.1.4 Annual refresher course

2.2.1.4.1 Theoretical and practical content:
The training will include the following topics and exercises:

1 A brief reminder - at the site where practical training is taking place - of basic theory and
practice, different extinguishing equipment, current Parliament safety procedures and
routine fire prevention checks to be carried out;

2 refresher training on teamwork in the event of an evacuation or the outbreak of a fire;
danger assessment exercises and how to ensure a firefighter is correctly and safely
positioned (understanding one’s limits when faced with a fire, and how to protect oneself);

3 individual and team exercises on different types of fire, allowing participants to use the
three types of extinguisher and a fire hose station; how to put out or contain a fire, e.g. a
computer equipment fire in an office, a fire in a waste paper bin, electrical cabinet, archive
(shelving, documents), kitchen or basement, and how to evacuate a building where there
is zero visibility.

The contractor will have a prevention consultant provide a risk analysis of the initial practical
exercises no later than 15 calendar days from the day after the contract award notification is
dispatched.  That analysis will be repeated every January for the remainder of the contract.
The risk analysis will be submitted in advance to Parliament’s Directorate for Prevention, First
Aid and Fire Safety. It will be drawn up at the contractor’s expense.

2.2.1.4.2 Practical arrangements:
• Location:
o Theory and practice: in a mobile unit or training container provided by the contractor.
o The contractor will invoice on the basis of the precise number of participants in each

refresher session.
• Minimum number of extinguishers per person: 1.5.
• Dates: to be agreed with DG SAFE’s Personnel and Planning Unit no later than 15

days before the date on which the contract takes effect, and subsequently every
January for the remainder of the contract.

• Languages: French and/or English.
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2.2.2 Workplace first-aid training (three days)

These training and refresher courses are intended for Parliament security and safety officers,
with a view to obtaining a recognised workplace first-aid certificate.

They will meet regulatory requirements in each host country for workplace first-aiders, and will
include the material covered by the European First Aid Certificate programme.

2.2.2.1 The objectives of the training are:

• to train security and safety officers so that they can administer first aid in a life-
threatening or limb-threatening emergency by taking straightforward, non-medical action;

• to refresh, each year, the knowledge gained in basic courses by all security and safety
officers so as to ensure that it is up to date.

2.2.2.2 Basic training

After completing basic training, security and safety officers will be able, specifically, to:

• cordon off and secure the area where an incident has occurred, and prevent further
incidents there;

• act as first responders and administer first aid to people who have had an accident or
are unwell and, if necessary, alert  specialist services, but also ensure basic hygiene
and assess a situation correctly;

• identify life-threatening emergencies: conscious or unconscious person;
• carry out cardiopulmonary resuscitation (CPR) and clear airway obstructions;
• take the appropriate initial measures in the event of heavy bleeding, burns, fractures,

poisoning, etc.;
• take the appropriate initial measures in paediatric emergencies;
• carry out routine first aid;
• know what to do in response to specific conditions such as convulsions, seizures,

epilepsy, fainting, etc.;
• use techniques for bandaging, immobilising, positioning, resuscitating, etc.;
• know what to do in the event of evacuation;
• use an automated or semi-automated defibrillator.

2.2.2.3 Refresher courses

All security and safety officers will take annual refresher courses so as to ensure that the
knowledge they acquired during basic training is kept up to date.

Content will be tailored to the specific needs and risks that Parliament buildings involve. There
will be a systematic recap of how to handle and use an automated defibrillator and how to
administer CPR.

2.2.3 Security and access control training (two days)

The role of Parliament security and safety officers is to guard property, people and information.
They must provide permanent or intermittent preventive security in the buildings occupied by
Parliament.

The basic activity consists in guarding and protecting moveable and immovable property’,
involving:

• static security
• patrol security and
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• responding to incidents reported.

2.2.3.1 Basic training

The basic training course will present how Parliament’s guard services are organised. It will
highlight the skills and responsibilities of security and safety officers, how they must discharge
their duties, and what security and safety staff may and may not do.

They must handle arrangements for opening and closing Parliament buildings and car parks,
and carry out access control checks there; they play a vital role in preventing theft and
vandalism.

Parliament attaches great importance to ensuring that, among other skills, security and safety
officers develop an ability to:

• engage in dialogue;
• observe;
• assess behaviour.

Basic training will give staff an understanding of current Parliament security and prevention
procedures, but also of what to do if an incident occurs, or there are grounds for suspecting
that it might, with potential implications for the security of people, property or information.   It
will also develop their powers of observation so that they can detect any failing or failure in
connection with security procedures or equipment and take preventive action.

Basic training will also cover how Parliament’s security equipment can be used, e.g.:

• CCTV
• radio communication.

It will also give staff:

• knowledge of access control procedures and techniques;
• knowledge of procedures and techniques for screening people;
• knowledge of procedures and techniques for checking people and bags, using the

appropriate electronic equipment in use in Parliament buildings; Parliament will give
the contractor a list of the equipment used;  this will include knowing what to do if a
suspicious object is detected during a check, in particular how to communicate
discreetly and effectively within the control detail, taking account of the specific features
of Parliament’s security infrastructure;  an understanding of the rules on carrying out
those checks will also be included;

• knowledge of security control procedures for vehicles, their occupants and any goods
carried in them;

• a full understanding of how to react if a suspicious object or package is detected on
the spot or elsewhere.

Security and safety officers are not authorised to carry out their duties in the public domain.
However, they must be able to communicate with national police authorities verbally and in
writing.

2.2.3.2 Refresher courses

All security and safety officers will take annual refresher courses so as to ensure that the
knowledge they acquired during basic training is kept up to date. Refresher courses will cover
the following:
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 use of access control equipment (X-ray scanners, metal detectors), taking account of
developments relating to equipment and techniques;

 how to react if a suspicious or dangerous object or package is discovered, including
making a report immediately by radio or telephone;

 team working for access control duties, taking account of Parliament’s security
infrastructure;

 carrying out checks on people, packages and vehicles.

2.2.4 Training for security control centre operators (three days)

Parliament security control centre operators must manage all operational aspects of the
control centre with regard to protecting people, information and property.  They are responsible
for coordinating information flows and responses to incidents which could endanger people,
property and information.

They must have already done the security training described in point 2.2.3. above and, in
particular, be fully familiar with the action to be taken in response to alerts or to any reports of
events or circumstances potentially endangering people, property or information.

2.2.4.1 Specific training for security control centre staff (operators and coordinators)

Security control centre staff, following their basic training, must:

• be able to withstand the stress of emergency situations and/or crises, and of dealing
with people who are in a panicked, confused or aggressive state;

• master verbal communication techniques and have an in-depth understanding of what
information they need from their contact points in order to optimally manage, or enable
management of, an emergency and/or potentially dangerous situation, especially by
telephone;

• know how to handle a conflict, incident or complaint by telephone or by radio and be
fully familiar with non-violent communication;

• be fully familiar with using (and with the procedures for using) all security control centre
equipment, e.g. the radio communication system, telephone system, public-address
system, CCTV system (displaying images from any installed camera, subsequent
image consultation, image storage, image retention rules, image transfer to removable
media, and image printing). Parliament will give the contractor a list of the security
control centre equipment to be covered by the training.  The main aims are to:
• be fully skilled in using the control centre tool and procedures for recording data

(reports);
• understand and be able to use the system for patrol monitoring and issuing of

patrol instructions;
• be highly skilled in using the fire alarm control unit and understand basic fire

prevention and firefighting procedures;
• be able to take part in a crisis cell, and in particular to provide technical support for

using display equipment (video projector, teleconferencing, video wall), structure
information and respond appropriately to crisis cell requirements;

• be able to communicate with national police authorities verbally and in writing.

2.2.4.2 Refresher courses

Each year, all security control centre coordinators and operators must undergo refresher
retraining to ensure that the knowledge they acquired during basic training is kept up to date,
including with regard both to procedures and to any new or updated control centre equipment.
Refresher courses will include all areas covered by the basic training.
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2.2.5 Training for evacuation volunteers

Parliament has set up a network of volunteers to assist the emergency services if a serious
incident occurs.

It is made up of officials and other staff in Parliament’s various directorates-general who have
expressed an interest in becoming members of an evacuation and first-aid volunteer network.
Ultimately, across all buildings, the network will include 10% of Parliament staff.

Parliament has undertaken to provide three training courses for all members of the network
so that, even before security and emergency service personnel arrive, they are able to raise
the alert and respond:

• first on the scene when a person is involved in an incident or feels unwell
• fire prevention and use of extinguishers
• using an automated or semi-automated defibrillator.

2.2.5.1 First on the scene when a person is involved in an incident or feels unwell - one day

2.2.5.1.1 The objectives of the training are:
• to train volunteers so that they can react correctly to an accident, make an initial

assessment, raise the alert, and administer first aid in a life-threatening or functional
emergency by taking straightforward, non-medical action;

• to refresh, each year, the knowledge gained in basic training by all volunteers so as to
ensure that it is up to date.

2.2.5.1.2 Basic training
After completing basic training, volunteers will be able, specifically, to:

• understand the role of volunteers within the emergency services action chain in
Parliament;

• put into practice the general rules on approaching an accident;
• make a victim assessment quickly and calling in the correct details to Parliament’s

security control centre;
• establish whether the condition of the person or persons concerned is serious and/or

life-threatening and administer emergency first aid accordingly until Parliament’s in-
house emergency service personnel arrive;

• give a correct assessment of the situation to Parliament’s in-house emergency service
personnel, when they arrive, and assist them;

• carry out CPR with or without a defibrillator and work with in-house first-aiders on the
spot.

2.2.5.1.3 Refresher course - half a day
All volunteers must take an annual refresher course so as to ensure that the knowledge they
acquired during basic training is kept up to date.

Content will be tailored to the specific needs and risks that Parliament buildings involve. There
will be a systematic recap of how to handle and use an automated defibrillator and how to
administer CPR with or without a defibrillator.

2.2.5.2 Fire prevention and use of extinguishers - one day

2.2.5.2.1 Training goals:
• learn the basics about fire and its consequences;
• learn to act quickly and efficiently where a fire has been detected, where a fire has

already started or where there are fire-related incidents;
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• learn how to raise the alert;
• become familiar with the specific characteristics of the various items of extinguishing

equipment and safety facilities and with how they are used and handled;

2.2.5.2.2 Logistics, prior approval and assessment of training content
2.2.5.2.2.1 Location:
For this training course, the contractor will provide a mobile unit or training container located
no more than 10 minutes’ walk away from the rooms provided by Parliament for the theoretical
training.

The practical exercises in the mobile unit or training container must make it possible to
simulate fire scenarios, in particular a computer equipment fire in an office, a fire in an archive
or library and a fire in an electrical cabinet or any other exercise representing a situation that
could arise in Parliament buildings.

2.2.5.2.2.2 Personal protective equipment
For the practical exercises, the contractor will provide staff with personal protective equipment
such as a safety helmet, cotton overalls, adapted protective gloves, a high-visibility jacket and
safety boots. The equipment must be clean, hygienic and in good condition.

Adequate provision must be made for all the different clothing and shoe sizes required.

2.2.5.2.2.3 Extinguishing equipment:
Extinguishers used for the practical exercises will be 6 kg and 9 kg (powder, water + additives)
and 5 kg (CO2).

2.2.5.2.2.4 Approval:
No later than 15 calendar days from the day after the contract award notification is dispatched,
and every January for the remainder of the contract, the contractor will give Parliament’s
representative an on-the-spot demonstration, for his or her approval, of the practical exercises
proposed.

The contractor will have a prevention consultant provide a risk analysis of the initial practical
exercises no later than 15 calendar days from the day after the contract award notification is
dispatched.   That analysis will be repeated every January for the remainder of the contract.
The risk analysis will be submitted in advance to Parliament’s Directorate for Prevention, First
Aid and Fire Safety.

2.2.5.2.3 The basic training will include a theory component and a practical component
2.2.5.2.3.1 Theory:
Using audiovisual materials and ad hoc documentation by way of illustration, theoretical
training will cover the following:

 the theory of fire: fire triangle;
 an understanding of fire categories;
 awareness of how fires start and how to prevent that, how fires develop and spread, and

the main risks to building occupants and firefighters;
 the main risks to building occupants and firefighters.

2.2.5.2.3.2 Practice:
Practical training must include the following exercises:

1 an explanation of how and when to use different extinguishing equipment, and
demonstrations;
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2 danger assessment exercises and how to ensure that a firefighter is correctly and safely
positioned (understanding one’s limits when faced with a fire, and how to protect oneself);

3 evacuation exercises, including when there are visibility problems at the premises;
4 how to approach a fire;
5 individual and team exercises on different types of fire, allowing participants to use the

three types of extinguisher, e.g. a fire in a waste paper bin, a computer equipment fire in
an office, a fire in an electrical cabinet, an archive fire (shelving, bundles of paper); how
to put out or contain a fire that is starting.

2.2.5.2.3.3 Practical arrangements:
• Location:

o in a mobile unit or training container provided by the contractor.
• Minimum number of extinguishers used per person: 1.5 (0.5 per type of extinguisher:

CO2, powder, water + additive).
• Dates: to be agreed with DG SAFE’s Fire and Safety Training Unit no later than 15

days from the day after the contract award notification is dispatched, and every January
for the remainder of the contract.

• Languages: French and/or English.

2.2.5.2.4 Annual refresher course - half a day
2.2.5.2.4.1 Theoretical and practical content:
The training will include the following topics and exercises:

1 a reminder of basic theory and practice, different extinguishing equipment, current
European Parliament safety procedures and routine fire prevention checks to be carried
out;

2 refresher training on teamwork in the event of an evacuation or the start of a fire; danger
assessment exercises and how to ensure that a firefighter is correctly and safely
positioned (understanding one’s limits when faced with a fire, and how to protect oneself);

3 individual and team exercises on different types of fire, allowing participants to use the
three types of extinguisher to put out or contain a fire, e.g. a computer equipment fire in
an office, a fire in a waste paper bin, electrical cabinet, archive (shelving, documents),
kitchen or basement, and how to evacuate a building with zero visibility.

The contractor will have a prevention consultant provide a risk analysis of the initial practical
exercises no later than 15 calendar days from the day after the contract award notification is
dispatched. That analysis will be repeated every January for the remainder of the contract.
The risk analysis will be submitted in advance to Parliament’s Directorate-General for Security
and Safety.

2.2.5.2.4.2 Practical arrangements:
• Location:

o in a mobile unit or training container provided by the contractor.
• The contractor will invoice on the basis of the precise number of participants in each

session.
• Minimum number of extinguishers per person: 1.5.
• Dates: to be agreed with the Fire and Safety Training Unit no later than 15 calendar

days before the date on which the contract takes effect, and every January for the
remainder of the contract.

• Languages: French and/or English.
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2.2.6 Training in the use of an automated or semi-automated defibrillator - half a day

2.2.6.1 The objective of the training is as follows:

After completing the training, volunteers will be able to provide assistance in the event of a
cardiac arrest and use an automated or semi-automated defibrillator.

2.2.6.2 Basic training

• Recognising a cardiac arrest: theory and practice
• Calling in the correct details to the emergency services
• defibrillators, statutory requirements, equipment (difference between automated and

semi-automated defibrillators)
• the importance of defibrillation during the first few minutes
• basic CPR
• using defibrillators when carrying out CPR
• limits for using defibrillators

2.2.6.3 Arrangements:

• Location:
o In a training room provided by Parliament.

• The contractor will invoice on the basis of the precise number of participants in each
session.

• Dates: to be agreed with the Fire and Safety Training Unit no later than 15 calendar
days before the date on which the contract takes effect, and every January for the
remainder of the contract.

• Languages: French and/or English.

2.3 LOT 2: Additional security training
2.3.1 Security manager/coordinator training (number of persons concerned: approx.

40)

Security managers (directors, heads of unit and heads of sector) advise the Secretary-General
and the political authorities, lay down guidelines on security and safety within their respective
remits, and make sure that that guidance is reflected in instructions and is implemented on
the ground by coordinators and security staff.

Coordinators are responsible for on-the-ground supervision of security and safety officers and
security control centre operators and for making sure that due account is taken of all
information on the security of people, information and events. They may also advise their
management on changes they regard as necessary to optimise safety and security.

They must also upgrade their knowledge and skills for technical supervision of security and
safety officers (point 2.2.3) and security control centre operators (point 2.2.4), including as
regards the use of security equipment.

They must have training in the following areas:

A: All managers

• Basic knowledge of legislation and regulations in the host countries (Belgium, France
and Luxembourg) in connection with the security of people, property and information
and with the prevention of harmful acts (one day);

• basic knowledge of risk management and mitigation and business continuity plans
(one day);
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• security incident investigating skills (one day; includes a practical exercise);
• basic knowledge of management of flows of people and vehicles (one day);
• knowledge of installing new security facilities (new buildings) and monitoring building

projects (one day);
• crisis management on the ground (one day).

B: Single security control centre managers

• Knowledge of operational information management and security systems (two days -
priority for single security control centre managers);

• operation procedures and standards for general control centres (information and
command rooms) (three days - priority for single security control centre coordinators).

2.3.1.1 Language:

Groups will be made up of English- and French-speakers.

2.3.2 Other security training courses open to security personnel

In addition to the compulsory basic training and refresher courses described above,
Parliament wishes to build up a training portfolio for security personnel (officers, coordinators
and managers) so that they can develop new skills.

They must therefore have training in the following areas:

• prevention of amok incidents (prevention and crisis management to deal with a mass
shooter) (one day);

• initiation into defence techniques against physical violence (three days);
• museum security for Parliament exhibition areas (House of European History,

Parlamentarium, temporary exhibitions of works of art organised by Members, etc.)
(three days; includes a practical component);

• emergency service call taker (two days).

In addition, staff in other directorates-general must have access to training courses enabling
them to react accordingly to any attack or terrorist incident:

 requisite conduct in the event of a terrorist or violent incident involving firearms or
explosives (for all target groups other than in DG SAFE)

This two-hour training course will address the main areas covered by the amok incident
training, tailoring them to a generalist target group and focusing on: the ‘run’, ‘hide’ and
‘invacuation’ principles and required conduct when response units arrive.

2.3.2.1 Target group:

Each group will have a majority language - either English or French - in which instruction will
be given. Details of groups’ language profiles will be provided at the same time as course
schedules.

2.4 LOT 3 - Specialised security training
DG SAFE’s remit calls for specialised personnel with specific technical skills meeting the
highest international standards as part of a process of ongoing professionalisation.

In addition to meeting the criteria laid down in the specifications and in point 2.1 of this
document, contractors for this lot must have at least five years’ proven experience of providing
training services for national and international organisations in the areas specified.
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A: For all security personnel - annual refresher course process

• Detecting signs of radicalisation and preventing potential threats of terrorist attack (one
day)

• Detection and prevention of insider threats (one day)
• Profiling and counter-observation (one day; includes a practical exercise)
• Explosive device detection and measures to be taken (one day)
• VIP security details (one day): protecting individuals against possible dangers;

preventing them against unwanted approaches by third parties.

B: For staff in operational directorates

• Organising and assessing practical exercises based on case studies provided by DG
SAFE representatives, including but not limited to bomb alerts, violent hostile acts at a location
within a particular building, violent demonstration outside that building (but close to it). Half-
day exercises, including detailed debriefing and followed by half-day feedback sessions with
the relevant operational managers.

C: For armed personnel and other staff specifically designated by their management authority

• Tactical Combat Casualty Care (TCCC) (one day plus half-day refresher course)

2.4.1 Target group:

For A and B, groups will have a majority language - either English or French - in which
instruction will be given. Details of groups’ language profiles will be provided at the same time
as course schedules.

For C, groups will be made up of English- and French-speakers.

2.5 LOT 4 - Fire safety and first-aid training (SSIAP 1-2-3)
Parliament has a site in Strasbourg in France. For technical, regulatory and operational
reasons, all staff who may have to respond on the Strasbourg site - whether they are in post
or on mission there or via telepresence videoconferencing - must therefore be given SSIAP
training.

Most safety and security officers and coordinators undergoing this training will be assigned to
the Directorate for Prevention, First Aid and Fire Safety and to the security control centre.

Training for staff in the Directorate for Prevention, First Aid and Fire Safety must be either
SSIAP1 (for assistants) or SSIAP3 (for heads of unit) so that they can provide relevant advice
and lay down and implement preventive measures and evacuation procedures.

Control centre operators and shift coordinators must be given SSIAP1 or SSIAP2 training so
that they can act as fire incident managers (alarm handling, raising alerts, notifying emergency
services, systems management, issuing instructions to safety and security staff on the ground,
and taking charge of operations outside business hours).

Training must comply with the rules set out in the most recent consolidated version of the
French interior ministry Order of 2 May 2005 on the duties, employment and qualifications of
permanent personnel of fire safety services for public-access buildings and high-rise buildings
(NOR: INTE0500351A).

The examination must be organised in accordance with the rules set out in the French interior
ministry Order of 5 November 2010.
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The training service provider will, at its own expense, bring course content into line with any
changes to the rules concerned.

2.5.1 SSIAP1

SSIP1 training goals: As specified in the applicable French rules.

Target group: No more than 12 participants per training group.

Number of days of training: As specified in the applicable French rules.

Language: French

Training outcome: Award of certificate

2.5.2 SSIAP2

SSIAP2 training goals: As specified in the applicable French rules.

Target group: Coordinators who have already successfully completed SSIAP1.

Language: French

Training outcome: Award of certificate

2.5.3 SSIAP3

SSIAP3 training goals: As specified in the applicable French rules.

Target group: Heads of unit and heads of sector.

Language: French

Training outcome: Award of certificate

2.5.4 Logistics, prior approval and assessment of training content

2.5.4.1 Location:

The theory part of the SSIAP training and refresher courses will take place on Parliament
premises.  For the practical component, the contractor will provide a mobile unit or training
container located no more than 10 minutes’ walk away from the rooms provided by Parliament
for the theoretical training.

The practical exercises in the mobile unit or training container must make it possible to
simulate fire scenarios, in particular a computer equipment fire in an office, a fire in an archive
or library and a fire in an electrical cabinet or any other exercise representing a situation that
could arise in Parliament buildings. Practical building evacuation exercises will be organised
on premises or in facilities provided by Parliament.

The service provider will defray the cost of organising the mandatory site visits for the training
course.

2.5.4.2 Personal protective equipment

For the practical exercises for courses for new staff and for fire-handling refresher courses,
the contractor will provide staff with personal protective equipment such as a safety helmet,
cotton overalls, adapted protective gloves, a high-visibility jacket and safety boots. The
equipment must be clean, hygienic and in good condition.

Adequate provision must be made for all the different clothing and shoe sizes required.
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2.5.4.3 Extinguishing equipment:

Extinguishers used for the practical exercises will be 6 kg and 9 kg (powder, water + additives)
and 5 kg (CO2).

2.5.4.4 Approval:

No later than 15 calendar days from the day after the contract award notification is dispatched,
and every January for the remainder of the contract, the contractor will give Parliament’s
representative an on-the-spot demonstration, for his or her approval, of the practical exercises
proposed.

The contractor will have a prevention consultant provide a risk analysis of the initial practical
exercises no later than 15 calendar days from the day after the contract award notification is
dispatched.  That analysis will be repeated every January for the remainder of the contract.
The risk analysis will be submitted in advance to Parliament’s Directorate for Prevention, First
Aid and Fire Safety. It will be drawn up at the contractor’s expense.


