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Global terms of reference for the multiple Framework service 

contract IP/A/ECON-BU/FWC/2020-003 in three (3) lots for the 
provision of external expertise on technical, regulatory, and policy 

issues in the fields of:  
 

Lot 1 Banking Supervision  

Lot 2 Bank Resolution  
Lot 3 Financial Stability and Quantitative Analysis  
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1 BACKGROUND INFORMATION  
In accordance with the provisions of Regulation (EU, Euratom) No 2018/1046 of the 
European Parliament and of the Council of 18 July 2018 on the financial rules applicable to the 
general budget of the Union, the European Parliament decided to establish this multiple 
Framework service contract for ad hoc service provision of external expertise on technical, 
regulatory and policy issues in the fields of: 
 

Lot 1 Banking Supervision 

Lot 2 Bank Resolution 

Lot 3 Financial Stability and Quantitative Analysis  
 
The European Parliament seeks independent expertise on a variety of current and emerging 
issues connected to its work. The framework contract aims at providing flexibility and autonomy 
for Committees, making scientific expertise rapidly available when needed.  
 
For each of those three core areas of expertise (reflected in the lots), a panel of academic experts 
shall be established whose members can, on request, provide the competent committee with 
related briefing papers, and, if so requested,  oral presentations, at short notice. 
 
The briefing papers will mainly be used by members of the competent committee to prepare for 
hearings with the Chair of the European Central Bank’s Supervisory Board and the Chair of the 
Single Resolution Board, but they may also support other purposes arising from the on-going 
work of the competent committee.  
 
The competent committee chooses and defines the topics for briefing papers, and decides which 
panel to ask for briefing papers. If the appropriate analysis of a specific topic requires expertise 
of more than one panel, the European Parliament can request briefing papers accordingly.  The 
decision on which panel or panels to ask lies solely with the competent committee. 

The total duration of the contract shall be maximum five (5) years (60 months). 
 
Briefing papers will likely be requested two or three times per year (in any case not more often 
than six times per year), depending on the needs.  
 
 
2 LOTS  
In order to facilitate the best possible expertise on each of the topics, the multiple Framework 
Service Contract is tendered in lots. The subject areas and deliverables, mentioned under 
Sections 3 and 4, have to be covered within each lot. Each lot will result in a specific panel (the 
“Banking Supervision Panel”, the “Bank Resolution Panel” and the “Financial Stability and 
Quantitative Analysis Panel”). 
 
This multiple Framework Service Contract comprises the following three (3) lots: 
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Lot 1: Banking Supervision 
This lot covers external expertise on technical, regulatory, and policy issues related to: 
• Supervisory practices and methodologies for significant and/or less-significant banks; 
• Banking regulation and institutional set up in the Banking Union; 
• Relevance and handling of banking (credit, market, operational, liquidity, business) risks; 
• Bank industry developments and/or banking practices; 
• Consumer, depositor, and/or investor protection. 
 
Lot 2: Bank Resolution 
This lot covers external expertise on technical, regulatory, and policy issues related to: 
• Practices of resolution authorities in the Banking Union; 
• The regulatory framework and institutional set up for resolution and liquidation, including 

resolution planning, criteria, and tools; 
• Banks’ crisis management; 
• EU insolvency laws and practices; 
• State aid practices and State aid cases.  
 
Lot 3: Financial Stability and Quantitative Analysis  
This lot covers external expertise on technical, regulatory, and policy issues related to:  
• Macro-prudential supervision and/or financial stability; 
• Banks‘internal modelling; 
• Stress testing methodologies and/or results; 
• Analysis of banking statistics; 
• Trading and pricing of financial instruments.  
 
 
3 OBJECTIVES  
The planned multiple Framework Service Contract is intended to support the competent 
committee (at present the Economic and Monetary Affairs Committee, ECON, which has a 
dedicated Banking Union Working Group, BUWG) in its scrutiny role regarding developments 
in the Banking Union. To this end, the Framework Service Contract shall enable the competent 
committee to request independent written expertise (briefing papers) on matters related to the 
Banking Union, specifically related to banking supervision, bank resolution, as well as to 
financial stability and quantitative analysis.  
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4 DELIVERABLES  

4.1 Briefing papers 
Contractors will be informed about the concrete topics of future briefing papers, specific 
informational needs and questions, and the available timeline for completion by Specific Service 
Requests.  
 
Briefing papers shall be, in general, concise, and easily readable, addressing the specific 
questions put forward in the Specific Service Requests. Unless specified otherwise, briefing 
papers shall be about 10 to 20 pages long, excluding the compulsory abstract, the compulsory 
executive summary, and annexes. Contractors might also be asked to propose some exemplary 
questions that could be raised during a hearing for which the paper was requested.  
 
The abstract shall be a minimum of fifty (50) and a maximum of two hundred (200) words; the 
executive summary, outlining the analysis and summarising the main results, shall not be longer 
than one (1) page. The formatting and layout requirements set out in the Specific Service 
Requests need to be respected, and the briefing papers have be proof read and thoroughly 
checked for typographical errors. 
 
Examples of briefing papers that were provided under a similar previous framework contract for 
the same kind of expertise can be found on the European Parliament’s website:  
 
https://www.europarl.europa.eu/committees/en/econ/banking-union.html 
 

4.2 Description of deliverables 
The Specific Service Requests will inform contractors about the concrete topics of the requested 
briefing papers, specific needs and questions, and the available timeline for completion. 
 
The timeline will specify: 

a) until when a contractor needs to have submitted a draft version of the briefing paper, 
b) how much time is needed by the European Parliament’s services to review the draft 

version of the briefing paper and to give feedback, and 
c) how much time is available for the contractor to incorporate the feedback and to 

submit the final version of the briefing paper. 
 
Draft version of the briefing paper: The draft version shall already be complete from the 
contractor’s point of view. The draft briefing shall be of high quality, with all chapters fully 
developed and the executive summary, bibliography, and annexes already included. The desk 
research and the analysis shall have been completed. All phrases, clauses, sentences, paragraphs 
or longer extracts from published or unpublished work need to show the proper 
acknowledgement of the source. 
 
Review of the briefing paper: The European Parliament’s services will thereafter review the 
draft briefing paper and assess whether it is drafted in line with the Specific Service Request, and 
whether it adequately addresses the overall topic, covers the specific informational needs, and 
gives answers to the questions raised. The review will moreover assess whether the briefing is 
easily readable and logically structured, whether the methodology used is adequate, whether 

https://www.europarl.europa.eu/committees/en/econ/banking-union.html
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conclusions are clear and justified by the analysis provided, and whether all sources are relevant, 
reliable, and clearly indicated. Within the indicated timeline the European Parliament’s services 
will then provide the contractor with feedback, observations and comments on the draft briefing 
paper. 
 
Responsibility: Even though the draft briefing paper is reviewed by the European Parliament’s 
services, contractors bear the sole responsibility for the results of their work. 
 
Final version of the briefing paper: The final version needs to sufficiently consider all of the 
feedback, observations and comments from the services of the European Parliament, and must in 
particular correct factual mistakes as well as elaborate on issues that were requested but not 
covered in the draft briefing.  
 
Before submitting the final version of the briefing paper, the contractor must ensure that it was 
proofread and thoroughly checked for typographical errors.  
 
Publication: All final briefing papers accepted by the European Parliament will subsequently be 
published on the European Parliament’s website. 
 
Repeated reviews: Should a draft briefing be of poor quality, or should a contractor fail to 
sufficiently consider all of the feedback, observations and comments from the European 
Parliament’s services into account, the review process may have to be repeated until the draft 
briefing paper is of acceptable quality or finally, cannot be accepted. Contractors bear the sole 
responsibility for the quality of the draft briefing paper and hence also for time delays stemming 
from the need to carry out repeated reviews. Time delays for which contractors bear the sole 
responsibility may also result in the deduction of damages from the amount payable, in 
accordance with Article I.11 of the Framework Service Contract. 
 

4.3 Oral presentations 
Contractors will in general just be asked to submit a briefing paper. However, occasionally 
contractors might also be asked to orally present key elements and results of their briefing papers 
in a meeting that can take place either in Brussels or Strasbourg. Such oral presentations will 
only take place if specifically requested by the competent committee, subject to the contractor’s 
availability.  
 
For an oral presentation, contractors would usually first be allocated 10 to 20 minutes speaking 
time to present key elements and results of their briefing papers, followed by a Q&A session in 
which they are expected to take questions and engage in a discussion. The presentation should be 
supported by a PowerPoint© or similar presentation, the slides of which might also be published 
on the European Parliament’s websites. 
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5 REQUIREMENTS  
During the entire implementation period of the multiple Framework service contract, the 
contractor shall comply with the requirements, described hereafter.  
 
 

5.1 Professional Capacity 

For the duration of this multiple Framework Service Contract, the contractor shall guarantee the 
same level of quality required in the Technical and professional capacity (selection criteria) 
section of the Rules for tendering. This guarantee of continuity shall also apply in drop-outs of 
experts, for example:  

• on account of sickness or accident, a member of staff is unable to continue providing 
services; 

• a person specified in the contract does not perform his duties under this contract;  

• for any other reason beyond the control of the contractor, it becomes necessary to replace 
any of his staff.  

In such cases, the contractor shall provide a replacement with at least equivalent qualifications 
and experience and acceptable to the European Parliament in order not to jeopardise the 
implementation of the multiple Framework service contract. The European Parliament therefore 
reserves the right to accept or reject any replacement expert proposed during the performance of 
the contract. The European Parliament’s authorisation shall always be requested and granted 
in writing. 
 
5.2 Quality Standards 

Non-compliance with the below criteria can lead to the rejection of the services without 
compensation or a deduction of damages from the amount payable to the contractor by the 
European Parliament, in accordance with Article I.11 of the multiple Framework service 
contract. 
 

5.2.1 Academic 

Contractors shall undertake to perform the tasks assigned to them in accordance with the highest 
professional standards and to observe the highest academic integrity throughout the process 
(data, research, analysis, presentation, etc.). 
 
The contractor should bear in mind that the delivered services shall stand up to scrutiny in a 
political context and that even small factual errors, imprecise or ambiguous wordings or an 
unclear, inaccurate or incomplete stating of sources and references might jeopardise the 
credibility of the services as a whole.  
 
Where appropriate, geographical balance shall be ensured to make sure that issues, priorities and 
concerns of different regions and Member States are fully reflected in all types of expertise 
provided.  
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Factual accuracy shall be ensured. Contractors have the responsibility to present their results 
fully without omission, misrepresentation or deception. In particular:  
o The most recently available information and data shall be included. 
o Existing work within the relevant scientific community shall be taken into account as 

broadly as possible, including research that challenges the contractors' own results. 
Contradictory findings shall not be excluded from the outset. 

o Contractors should remain aware of the limitations of the research method applied, 
including a reflexive awareness of the impact of the contractors’ own possible views and 
opinions, which may predetermine an outcome. Methodologies used should be made 
transparent. 

o All material from the work of others, which is used for the assignment, such as data, 
information, ideas, concepts, methodologies quotes and literature, shall be clearly 
referenced at the appropriate place in the text by way of a systematic referencing 
system. These works shall be attributable to their original authors. Where the texts 
referred to are available on the Internet, hyperlinks should be provided. A complete 
bibliography, and where applicable, a list of persons and /or organisations interviewed or 
contacted, is essential. Non-compliance may be considered as plagiarism. Self-
plagiarism, e.g. using parts of text that the contractor has already published, is also 
considered as a case of plagiarism. 

o Inverted commas or quotation marks shall be used in the case where another author’s 
material is copied word-for-word (direct quotation). Sources shall also be clearly 
referenced in case of paraphrasing, e.g. when putting another author's ideas in one's own 
words.  

o Referencing shall be in accordance with the Inter-institutional style guide. 
o If there are acknowledgements in a briefing paper, contractors should be able to 

demonstrate that all persons mentioned have given their consent to be named. The 
services of the European Parliament may request proof of such consent. 

5.2.2 Linguistic standard and clarity 
o All briefing papers need to be written in British English. Briefing papers need to have 

been proofread and thoroughly checked for typing errors. 
o All briefing papers should be drafted in a concise, non-technical language, allowing 

readers to easily gain an understanding of the specific subject. 
o Clarity in expression shall help to avoid misinterpretations and misunderstandings in a 

multilingual environment. 
o Contractors should be mindful of the fact that some wording can be politically sensitive. 

For that reason it would be preferable to use gender-neutral language, for example. 

5.2.3 Typographical 
All briefing papers need to conform to the Microsoft word drafting and layout template 
contained in the Specific Service Requests. 
 

http://publications.europa.eu/code/en/en-000100.htm
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5.2.4 Quality review by the European Parliament 

Briefing papers submitted by contractors are subject to a detailed review process by the 
European Parliament’s services, as set out in section 4.2. 
 

5.3 Duty of information 
Upon each Specific Service Request from the European Parliament, contractors shall notify the 
European Parliament of any previous services performed for national and international public or 
private entities, including EU institutions and agencies, in the area that are the subject matter of 
the request.  
 
Contractors shall execute their responsibilities in full independence of other professional and 
academic commitments. Therefore, when carrying out work under this multiple Framework 
service contract: 

• The contractor shall not be affected by any conflict of interest arising in particular from 
any economic interests, from political or national associations, from family or other 
personal links, or from any other relationships or common interests.  

• There shall be no professional or financial constraints on the contractor's availability to 
carry out the required assignments or that would compromise the impartiality of the 
expertise given. 

• Contractors must notify the European Parliament without delay about any changes that 
may affect the independent nature of the requested service. 

 
With each Specific Service Request, contractors may be asked to fill in a declaration on 
professional independence and absence of conflicts of interest, listing:  

• explicit information regarding previous or forthcoming work on the same subject area for 
national and international public or private entities, including EU institutions and 
agencies; and  

• work for, interests in or a formal role within a private sector body, political party, NGO, 
faith group or similar, active in the field covered by the research project.  

5.4 Copyright  
Special attention is drawn to the clauses concerning copyright and related issues of the multiple 
Framework Service Contract (I.4.4, I.16, II.9).  
 
The contractor may not publish the research paper commissioned by the European Parliament 
under his own name unless authorised to do so by the European Parliament in writing. Such 
authorisations are possible under specific conditions: 

• Authorisations may only be granted on an ad hoc basis and not in general. 

• Before authorising, the European Parliament shall require the applicants to provide a 
blueprint of their publication to the European Parliament to check before granting 
authorisation. 



 

Open Invitation to tender IP/A/ECON-BU/FWC/2020-003 Page 10 of 12 

 

• Authorisation is granted on condition that one copy of each printed publication is 
provided for the European Parliament's archives. 

• The publication needs to mention that the research paper was produced for the 
European Parliament and shall contain the European Parliament's copyright notice. 

• If the briefing paper published is part of a series which contains regularly 
updated content, the publication shall mention that updates are available from the 
European Parliament's website and give the web address. 

• Furthermore, the authorisation may require the applicant to mention the amount paid by 
the European Parliament, or impose other conditions (such as a statement that the 
opinions expressed are those of the contractor only and do not represent the 
European Parliament's official position). 

• The publication shall not change the appearance, layout, style, and cover of the original 
briefing paper, unless the publication is done in an independent academic journal and the 
changes are necessary to meet that academic journal’s own style guide; the copyright and 
the fact that the original briefing paper was produced for the European Parliament must 
in any case be mentioned. 

• If the republication of the research paper is planned with a publishing house which sells 
the research paper for financial profit (commercial use), apart from the conditions for 
authorisation listed above, the publisher needs to mention at the front of the publication 
that the identical content is available free of charge from the European Parliament's 
website and give the relevant web address. 

 
 
6 PRICES AND PAYMENT 

6.1 Prices 
Prices are expressed in euros, excluding VAT and other equivalent taxes. The prices will be kept 
unchanged for the total duration of the multiple Framework service contracts. 
Briefing paper: The total price for a final briefing paper shall be EUR 4500. 
Oral presentation: The total price for an oral presentation shall be EUR 500.  
In addition, there is a flat-rate reimbursement for travel costs according to section 8. 

6.2 Payment 
Briefing papers and oral presentations that fulfil the terms of the Specific Service Request and 
the quality standards set out in this document shall be paid after an invoice in line with Article 
I.4 5 of the multiple Framework service contract has been approved by the competent services of 
the European Parliament.  
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7 EXECUTION OF THE CONTRACT 

7.1 Specific Service Request 
After the competent committee has chosen and defined the topics and decided which panel to ask 
for briefing papers, the services of the European Parliament will contact all contractors of the 
chosen panel by email from the mailbox egov@ep.europa.eu with a Specific Service Request to 
ask whether they are in a position to provide within the indicated time frame a briefing paper 
corresponding to the Specific Service Request. 

7.2 Attribution of Specific Service Requests 
Specific Service Requests will in general be sent to all contractors appointed to the panel chosen 
by the competent committee. In case that contractors have clearly indicated in their technical 
offer that they do not possess expertise in, or have not applied to one or more  specific subareas 
as detailed in Annex III (Technical offer), the services of the European Parliament may exclude 
them from those Specific Service Requests. 

7.3 Acceptance or decline of Specific Service Requests 
Contractors will have at least three (3) calendar days to accept or decline the Specific Service 
Request. Acceptance to draft the requested briefing paper shall be indicated by email. If 
contractors do not accept the Specific Service Request or do not respond within the applicable 
deadline, no specific contract is concluded. Failure to provide services for three consecutive 
requests entitles the European Parliament to terminate the contract, as foreseen in Article I.7 3 of 
the Framework service contract.  

7.4 Signed Order Form  
The commissioning of the service always entails the submission of a signed order form (see 
Annex V of the contract, template of an order form for specific contracts), containing the specific 
terms of reference. There can be no provision of services without such an order form, which 
shall specify the terms of the expertise required, the fixed price and the deadlines as well as the 
indication whether there shall be an oral presentation at the European Parliament’s premises. 

7.5 Deadlines 
Unless specified otherwise in the specific service request, the following deadlines shall be met 
by the contractors and the European Parliament: 
  

Deadlines 
Step 1: After entry into force of the order form, the contractor shall submit 
a draft version of the requested briefing paper within: 

25 calendar days 
[* in exceptional 
cases: 20 calendar 
days] 

Step 2: After receipt of the draft expertise, the services of the European 
Parliament shall send their feedback, observations and comments on the 
draft briefing paper within: 

3 working days 

Step 3: The contractor shall submit the final version of the briefing paper, 
that duly takes all feedback, observations and comments from the services 
of the European Parliament into account, within: 

3 calendar days 

 

mailto:egov@ep.europa.eu
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* In duly reasoned and exceptional cases, when the urgency of the subject so requires, the 
Parliament may ask the contractors in the Specific Service Requests to provide the first draft of a 
briefing paper in a shorter timeframe, but not before 20 calendar days at the minimum. 
Compliance with deadlines is essential and failure to comply may result in a penalty.   

7.6 Approval and rejection of the specific services  
The services of the European Parliament will send a formal email about approval or rejection of 
the final briefing paper. Approval will take place only if the services were provided in 
accordance with the multiple Framework service contract and the respective order form. The 
feedback, comments and observations on the draft briefing paper from the services of the 
European Parliament need to have been sufficiently considered. 
Should it become evident that the contractor has not made the corrections deemed necessary, the 
European Parliament shall reject the services according to Article I.11 1 of the multiple 
Framework service contract and may, if the contractor repeatedly takes inadequate action, 
terminate the framework contract according to Article I.11 4 of the multiple Framework service 
contract. 
The formal acceptance email referred to above will be sent without undue delay after the 
publication of the final briefing paper, and not later than 30 days after receipt of the final briefing 
paper.  
A formal rejection letter will be sent without undue delay after the date that the contractor has 
submitted or should have submitted the revised version of the briefing paper.  
 
 

8 TRAVEL COSTS 
Contractors that are asked to give an oral presentation of their briefing paper in Brussels or 
Strasbourg will receive a flat-rate reimbursement for travel costs according to the following 
table:  

 
Distance in km (one way)* Flat-Rate Reimbursement in EUR 

0-100 0 
101-200 200 
201-500 400 
501-800 500 
801-1100 600 
1101-1500 700 
1501-2000 800 

2001 and more 1000 
 
* The distance is calculated as the one-way air (linear) distance between Brussels or Strasbourg 
and the contractor's main place of work (or, with prior approval of the European Parliament, 
from another location in exceptional and duly justified cases).  
The flat-rate shall cover all travel, accommodation and subsistence costs related to the oral 
presentation.  
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