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and future perspectives : Citizens, Equality,
Rights and Values (CERV) — Strand 3 “Citizens'
engagementand participation”

The study

analyses the early
implementation of
“Citizens’ engagement
and participation”, of the
Citizens, Equality, Rights
and Values (CERV)
programme and provides
a description of the
barriers identified.

The Citizens, Equality, Rights and
Values programme 2021-2027
(CERV) isthe successor of two EU
programmes:  the  Rights,
Equality  and Citizenship
programme 2014-2020 (REC) and
the Europe for Citizens
programme 2014-2020.

Strand 3 of the four CERV Strands
brings together the citizenship
elements of the two predecessor

programmes.

Main observations

A fundamental strength of the CERV Strand 3
programmeis that it hasintegrated all rights and values
programmes into a single system. This has many
benefits, asthe fragmented nature and limited resources
of the predecessor programmes had restricted the ability
torespond to new and emerging challenges.

The strong societal focus of the CERV programme,
including Strand 3, means that CERV activities
contribute to European social well-being.

Another strength is that gender equality is well-
integrated into the programme.

However, despite the Commission’s measures, there is
still room forimprovement interms of the administrative
burden placed on applicants and on beneficiaries,
especially related to the current IT tool.

Anotherweakness is that one-third of the Member States
do not have National Contact Points (NCPs).
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Conclusions and policy recommendations

The following set of recommendations can be
formulated based on the analysis carried out:

Recommendation 1: Establish a network of national
contact points for CERV

It is recommended that a NCP is established for each
Member State to ensure efficient and effective support
for applicants, stakeholders and beneficiaries of the
CERV programme. Contact points should serve as
reliable sources of unbiased advice, providing valuable
information and assistance throughout the application
process.

Recommendation 2: Prioritise communication and
awareness-raising activities
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The  European Commission could  prioritise
communication and awareness-raising efforts for the
CERV programme, as it is still relatively new. To ensure
effective campaigns, the European Commission could
collaborate with local civil society organisations (CSOs)
and programme operators. It is more likely to encourage
potential beneficiariesin the CSO community toengage,
leading to better organised and implemented
information campaigns at the local level.

Recommendation 3: Strengthen the network of CERV
beneficiaries

The European Commission and the NCPs could help to
coordinate and foster a stronger network of beneficiaries
within the CERV programme, particularly emphasising
the importance of knowledge sharing and the exchange
of best practicesunder Strand 3.

Recommendation 4: Simplify application submission
procedures

The European Commission could consider conducting a
thorough analysis to identify processes that can be
further simplified such as more user-friendly application
submission platform.

Recommendation 5: Simplify and improve the
adaption of the currentIT tool

Strand 3 within the CERV programme

General
objective-

The European Commission could also consider further
adapting and simplifying the current IT tool, which both
beneficiaries and NCPs say is cumbersometo use.

Recommendation 6: Review the adequacy of financial
support available to beneficiaries

More support is needed to address therise in inflation to
ensure that funded projects can carry out their planned
activities in full and avoid cancellations of activities in
orderto save costs.

Recommendation 7: Improve transparency of the
portfolio of projects funded

The European Commission could consider increasing the
transparency and searchability of the funding and tender
opportunities portal (Single Electronic Data Interchange
Area, SEDIA) where calls and funded projects are
published.

Recommendation 8: Foster participation of CSOs in
the decision-making processes

The European Commission couldincrease the frequency
and timing of the Civil Dialogue Group's activities. This
engagement would enable CSOs contribute to the
oversight, evaluation and strategic direction of the
programme.

Protect & promote Treaty-, Charter- & human rights conventions- enshrined rights & values, in particular by supporting
CSO’s & other stakeholders at local, regional, national & transnational level, & by encouraging civic & democratic

CERV participation, in order to sustain & further develop open, rights-based, democratic, equal & inclusive societis based on

Programme

Specific
objective-

the rule of law

Promote citizens’ engagement & participation in the democratic life of the Union & exchanges between citizens of

CERV different Member States, & to raise awareness of their common European history

Programme

Remembrance
Support remembrance of defining
moments in modern European
history/ awareness of common
history, culture, cultural heritage
& values to enhance understaning
of Union & importance of mutual
understanding & tolerance

Specific
objectives-
strand 3

Activities
supported by

Programme

Democratic participation

representative associations’
participation in & contribution to
democratic & civic life of Union to
make known & public exchange

Citizen exchanges
Promote exchanges between
citizens of different countries, in
particular through town-twinning
& networks to enhance
understanding of cultural heritage

views & diversity

Promote citizens’ &

Training activities, capacity building, mutual learning, workshops, experts” meetings, conferences
Awareness-raising and dissemination activities, media campaigns
CERV Analytical activities, such as studies, researchers, surveys and evalutations

Support for European networks, civil society

Source: Own elaboration. Breakdown of activities by type from EACEA

Disclaimer. The content of this Ata glance note is the sole responsibility of its author and any opinions expressed therein do not necessarily represent
the official position of the European Parliament. Reproduction and translation for non-commercial purposes are authorised, provided the source is
acknowledged and the European Parliament is given prior notice and senta copy. © European Union, 2023.

The present note is based on the study EU funding programmes 2021-2027 in culture, media, education, youth and sports: first lessons, challenges and
future perspectives: Citizens, Equality, Rights and Values (CERV) — Strand 3 “Citizens’ engagement and participation”, authored by: Malin CARLBERG,

Michalina WACEAW, llana ZEJERMAN, published in: September 2023
© Image on page 1 used under the licence from Adobe Stock

Responsible for this At a Glance Note: Kinga OSTANSKA & Kristiina MILT

Contact: Poldep-cohesion@ep.europa.eu; Further information: www.researchscommittees.blog/cult. Follow us: @PolicyCULT

This document is available at: www.europarl.europa.eu/supporting -analyses



mailto:Poldep-cohesion@ep.europa.eu
http://www.research4committees.blog/cult
https://twitter.com/PolicyCULT
http://www.europarl.europa.eu/supporting-analyses
https://www.eacea.ec.europa.eu/system/files/2021-12/CERV_CIV_Event_2022_Presentation%20all%20speakers.pdf

