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Resumen:
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Lista de las abreviaturas y acrónimos

AFSJ

Espacio de libertad, seguridad y justicia

CdE

Consejo de Europa

CE

Comisión Europea

TEDH

Tribunal Europeo de Derechos Humanos

TJUE

Tribunal de Justicia de la Unión Europea

EEA

Evaluación europea de la aplicación

RJE

Red Judicial Europea

REFJ

Red Europea de Formación Judicial

ENVR

Red Europea sobre los Derechos de las Víctimas

OEP

Orden europea de protección

EPRS

Servicio de Estudios del Parlamento Europeo

ERA

Academia de Derecho Europeo

EVAL

Unidad de Evaluación Ex Post (EPRS)

EVVI

Evaluación del proyecto sobre las víctimas

FEMM

Comisión de Derechos de la Mujer e Igualdad de Género del Parlamento
Europeo

FRA

Agencia de los Derechos Fundamentales

JAI

Justicia y Asuntos de Interior

LIBE

Comisión de Libertades Civiles, Justicia y Asuntos de Interior del
Parlamento Europeo

TUE

Tratado de la Unión Europea

TFUE

Tratado de Funcionamiento de la Unión Europea
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Metodología

La presente evaluación europea de la aplicación (EEA) se divide en dos partes: 1) un
análisis inicial elaborado internamente por la Unidad de Evaluación Ex Post (EVAL) del
Servicio de Estudios del Parlamento Europeo (EPRS, por sus siglas en inglés) y 2) un
estudio externalizado.
El análisis inicial ofrece información de referencia para mejorar la comprensión del
contexto en el que se aprobó la Directiva sobre los derechos de las víctimas. Se basa sobre
todo en fuentes primarias y en documentación oficial de la Unión. También revisa las
evaluaciones disponibles de la Directiva y evalúa su coherencia como parte del conjunto
de derechos existentes a escala de la Unión.
El estudio adjunto ha sido preparado por un equipo de investigación del Centre for
Strategy & Evaluation Services LLP (CSES). En la elaboración de su estudio, el equipo
seleccionado tuvo en cuenta una lista de preguntas específicas preparadas en coordinación
con el EPRS y las secretarías y los coponentes de las Comisiones LIBE y FEMM, en la que
se cubren diferentes aspectos de la evaluación: sobre las medidas de transposición a nivel
de los Estados miembros, sobre la aplicación práctica de la Directiva y sobre los obstáculos
encontrados.
El estudio adjunto parte de la documentación y los informes disponibles y de los propios
datos del equipo, recopilados a los efectos del estudio. Se utilizó una combinación de
trabajo de documentación, entrevistas a las partes interesadas y encuestas en línea.
Además, se organizaron dos grupos temáticos con partes interesadas clave procedentes de
distintos Estados miembros para que ayudaran a validar las constataciones.1
Se ha analizado la transposición al Derecho nacional en cada uno de los veintisiete Estados
miembros afectados. La aplicación práctica de la Directiva se evalúa con más profundidad
en una muestra de doce Estados miembros que representan un equilibrio en cuanto a
geografía, tamaño, distintas tradiciones y enfoques jurídicos en lo que respecta a los
derechos de las víctimas en el sistema de justicia penal y al nivel de ayudas existentes:
Alemania, Austria, Bélgica, España, Finlandia, Francia, Hungría, Italia, Lituania, Polonia,
República Checa, y Suecia.
El análisis inicial del estudio fue objeto de una revisión por pares a nivel interno a cargo de
homólogos del EPRS y se presentó para comentarios a la Comisión Europea (DG JUST).2
El estudio externo fue objeto de revisión a nivel interno por parte del equipo de EVAL.

La metodología del estudio adjunto se presenta de modo más pormenorizado en la parte II,
sección 1.
1

La Comisión Europea no asume ninguna responsabilidad por el contenido del presente documento.
La Comisión Europea puede discrepar de las opiniones expresadas en el presente documento y, en
particular, puede adoptar una postura diferente sobre la evaluación de la conformidad de las leyes y
prácticas nacionales con las normas de la Unión.
2
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Parte I: Análisis inicial del EPRS
Conclusiones principales
(1) La justificación para abordar los derechos de las víctimas a escala de la Unión surgió a
partir del desarrollo gradual de la libertad de circulación y residencia. La necesidad de
ampliar la integración de la Unión en este ámbito se vio reforzada por el Tratado de Lisboa,
que otorgó a la Unión competencias expresas para establecer normas mínimas sobre los
derechos de los particulares en los procedimientos penales y de las víctimas de delitos. Esto
allanó el camino para la adopción de un paquete de medidas relativas a los derechos de las
víctimas. La Directiva 2012/29/UE, por la que se establecen normas mínimas sobre los
derechos, el apoyo y la protección de las víctimas de delitos, es una parte fundamental de
este paquete. Establece importantes disposiciones procesales, como el derecho a ser oído,
a entender y a ser entendido, el derecho a recibir información y a presentar una denuncia,
y el derecho de acceso a los servicios de apoyo. La Directiva sobre los derechos de las
víctimas es un instrumento para la armonización que establece normas mínimas que deben
aplicarse en toda la Unión.
(2) Los Estados miembros debían transponer la Directiva antes del 16 de noviembre de
2015 (de conformidad con su artículo 27). En el momento de la elaboración del presente
estudio, veinticinco de los veintisiete Estados miembros han transpuesto oficialmente la
Directiva (Dinamarca aplicó una cláusula de exclusión voluntaria). No obstante, la
Comisión Europea aún no ha evaluado la transposición y la aplicación de la Directiva,
aunque su obligación de información vencía el 16 de noviembre de 2017 (de conformidad
con el artículo 29 de la Directiva).
(3) En términos de aplicación práctica, la mayoría de las principales disposiciones de la
Directiva parecen haber sido incorporadas adecuadamente en casi todos los Estados
miembros. No obstante, el modo en que estas disposiciones se han integrado en los
procedimientos administrativos difieren en los distintos Estados miembros. Un ámbito en
el que la mayoría de los Estados miembros ha mostrado importantes avances, tanto a escala
legislativa como administrativa, es la evaluación individual de las necesidades de las
víctimas. Entre tanto, un ámbito que aún no está claro es la aplicación de las disposiciones
de la Directiva en lo que respecta a las víctimas de aquellos delitos que ocurren en un
Estado miembro distinto del lugar de residencia habitual de la víctima. Pese al consenso
sobre el principio de no discriminación por motivos de nacionalidad, la investigación
sugiere que los profesionales de los distintos Estados miembros a menudo no saben qué
opción elegir si se da esta situación.
(4) El Parlamento Europeo tiene un papel esencial que desempeñar para garantizar que la
Comisión Europea realiza un seguimiento de la aplicación adecuada de la Directiva sobre
los derechos de las víctimas. También puede promover que se redoblen los esfuerzos a
escala de la Unión para reforzar la aplicación adecuada de la Directiva, apoyando el
fomento y el respeto de los derechos de las víctimas de delitos en general y, de modo más
particular, financiando con fondos de la Unión la formación judicial adecuada. Dicha
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formación es clave para garantizar que las víctimas conocen bien sus derechos y reciben
un trato respetuoso.
(5) El Parlamento también podría apoyar una mayor coherencia de los derechos de las
víctimas a escala de la Unión. Estos derechos se encuentran ahora mismo dispersos en
distintos instrumentos jurídicos de la Unión, lo que, a veces, hace difícil comprender la
coherencia general del conjunto de derechos vigente. Por ejemplo, la Directiva sobre los
derechos de las víctimas refuerza determinados aspectos de algunos instrumentos conexos
de la Unión (en particular, al adoptar un enfoque global respecto de las víctimas con
necesidades especiales), y, al mismo tiempo, omite disposiciones importantes recogidas en
determinados instrumentos específicos del ámbito penal. Como muestra, la disposición
sobre el no enjuiciamiento de víctimas que se han visto obligadas a participar en
actividades delictivas (una disposición de la Directiva relativa a la prevención y lucha
contra la trata de seres humanos) no aparece en la Directiva sobre los derechos de las
víctimas. Parece que el conjunto de derechos de las víctimas de la Unión podría estar mejor
integrado. Tanto víctimas como profesionales se beneficiarían de una mayor claridad y
coherencia.

1. Actuación de la Unión en el ámbito de los derechos de las
víctimas: marco de referencia y motivación
Las primeras medidas para establecer los derechos de las víctimas a escala de la Unión, y
el modo en que se desarrollaron posteriormente, no se pueden disociar del contexto
específico en el que se aprobaron: un contexto previo al Tratado de Lisboa.

1.1. Políticas de justicia y asuntos de interior antes del Tratado de Lisboa:
obstáculos y restricciones a los derechos de las víctimas
La introducción de las políticas en materia de justicia y asuntos de interior en la agenda
europea comenzó con el Tratado de Maastricht3 en 1993. La organización de la Unión
alrededor de tres «pilares» tuvo importantes consecuencias para el proceso de toma de
decisiones sobre estas políticas. Como resultado de ello, las políticas de justicia y asuntos
de interior tenían un carácter esencialmente intergubernamental y las decisiones requerían
unanimidad en el Consejo. Esta conformación entrañaba graves desafíos,4 en particular:

Tratado de Maastricht, Título VI, Disposiciones relativas a la cooperación en los ámbitos de la
justicia y de los asuntos de interior, DO C 191 de 29 de julio de 1992, pp. 61-62.
3

Estos desafíos se explican con más detalle en el estudio «Implementing the Lisbon Treaty.
Improving the functioning of the EU on Justice and Home Affairs» (La aplicación del Tratado de
Lisboa. Mejorar el funcionamiento de la Unión en justicia y asuntos de interior), Departamento
Temático de Derechos de los Ciudadanos y Asuntos Constitucionales, Parlamento Europeo, 2015,
pp. 9-11.
4
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no había supervisión democrática de las políticas del tercer pilar, dado que el papel del
Parlamento Europeo estaba limitado sobre el papel (a ser informado, a dar una opinión
y a formular preguntas) y aún más en la práctica;
no había control judicial, dado que el Tribunal de Justicia no tenía competencias para
revisar ni interpretar actos del tercer pilar;
no había facultades de ejecución con respecto a las medidas del tercer pilar (ni derecho
de iniciativa) adoptadas por la Comisión Europea;
los procedimientos de toma de decisiones no eran transparentes y se caracterizaban,
en general, por métodos complejos, secretos e intergubernamentales que no rendían
cuentas;5
había una tendencia a que las medidas en materia de justicia y asuntos de interior se
adoptaran por el «mínimo común denominador» debido al requisito de unanimidad
en el Consejo;
había inseguridad jurídica; los actos en materia de justicia y de interior no cumplían
los requisitos de los instrumentos jurídicos «normales» de la Unión.6

Si bien estos desafíos habrían resultado problemáticos en cualquier ámbito político, mucho
más en las políticas de justicia y asuntos de interior, que pueden afectar a los derechos y
libertades individuales, y tener graves repercusiones en las vidas de los ciudadanos. Por
tanto, la ausencia de supervisión parlamentaria y de control judicial que intensificaba la
toma no transparente de decisiones se consideró cada vez más insostenible.
El Tratado de Ámsterdam (1997) incluyó más cambios. Trasladó algunas políticas de
justicia y asuntos de interior desde el tercer pilar al primer pilar (y, de este modo, al
procedimiento de codecisión). Se trata de la legislación en materia de inmigración, asilo,
control de fronteras y Derecho civil y de familia. Sin embargo, las políticas sobre
cooperación en materia penal continuaron incluidas en el tercer pilar, que cambió su
nombre por el de «cooperación policial y judicial en materia penal». En consecuencia, los
debates sobre los derechos de las víctimas iniciados en la década de 1990 siguieron en gran
medida restringidos y limitados a escala de la Unión.
Sin embargo, dado que el Tratado de Ámsterdam introdujo un «espacio de libertad,
seguridad y justicia», la voluntad política para seguir cooperando en materia de justicia y
asuntos de interior cambió y gradualmente comenzó a adoptarse un enfoque más
exhaustivo respecto de las cuestiones relacionadas con la circulación de personas,
poniendo en cuestión la noción convencional de la soberanía nacional. 7

Apap, J. y Anderson, M. (editores): Police and Justice Cooperation and the New European Borders
(Cooperación policial y judicial y las nuevas fronteras europeas), Kluwer Law International, 2002.
6 «Implementing the Lisbon Treaty. Improving the functioning of the EU on Justice and Home
Affairs» (La aplicación del Tratado de Lisboa. Mejorar el funcionamiento de la Unión en justicia y
asuntos de interior), op. cit., p. 9.
7 Véanse los acontecimientos históricos en el proceso de integración europea (1945–2014): Un espacio
de libertad, seguridad y justicia, en la infraestructura de investigación en línea del Centre Virtuel de
la Connaissance sur l'Europe (CVCE) de la Universidad de Luxemburgo; Van Ballegooij, W.: «Area
of freedom, security and justice: Untapped potential» (Espacio de libertad, seguridad y justicia:
potencial sin aprovechar), EPRS, octubre de 2017.
5
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1.2. Competencias de la Unión en el ámbito de los derechos de las
víctimas
La cuestión de la protección de las víctimas en los procesos penales se planteó por primera
vez a escala de la Unión en el Programa de Tampere de 1999, que aplicaba el espacio
anteriormente mencionado.8 Este programa fue el primero de su clase, e introdujo la
práctica de los programas plurianuales (de cinco años) en materia de justicia y asuntos de
interior adoptados por el Consejo Europeo. Dicho programa y los que le siguieron 9
abrieron el camino para una actuación de la Unión más pertinente respecto de varias
políticas del espacio de libertad, seguridad y justicia, incluidas las políticas relativas a los
derechos de las víctimas.
En el Programa de Tampere, el Consejo adoptó una sección específica, «Mejor acceso a la
justicia en Europa», en la que alegaba que deberían elaborarse normas mínimas sobre la
protección de las víctimas de los delitos, en particular sobre el acceso de estas a la justicia
y sobre su derecho a ser indemnizadas por los daños sufridos, también por lo que respecta
a los gastos judiciales. El Consejo Europeo también hizo hincapié en que deberían crearse
programas nacionales para financiar medidas, tanto públicas como privadas, de asistencia
y protección de las víctimas.
Posteriormente se adoptó la Decisión marco 2001/220/JAI del Consejo, de 15 de marzo de
2001, relativa al estatuto de la víctima en el proceso penal, 10 con el objetivo de garantizar
derechos mínimos para las víctimas de delitos. Establecía disposiciones por las que se
garantizaba a las víctimas el derecho a ser oídas, la oportunidad de tomar parte en los
procedimientos, protección, indemnización y el acceso a la mediación y a toda la
información pertinente. Estos derechos también estarían garantizados si el delito se
cometía en otro Estado miembro.
Además, en 2004 se aprobó un instrumento específico sobre indemnización a las víctimas
de delitos,11 la Directiva 2004/80/CE. Su objetivo era garantizar que todos los países de la
Unión implantaran regímenes nacionales para garantizar una indemnización estatal justa
y adecuada para las víctimas de delitos dolosos violentos. Se diseñó también para
garantizar el fácil acceso a las indemnizaciones, independientemente del lugar de la Unión
donde una persona hubiera sido víctima del delito.
Sin embargo, el proceso hacia el refuerzo de la protección de las víctimas en toda las
Unión se vio limitado por numerosos obstáculos, incluido un bajo nivel de control de la
actuación de los Estados miembros en los ámbitos de justicia y asuntos de interior, tal y
como se ha descrito anteriormente. En consecuencia, la Decisión y la Directiva sufrieron
muchas de las restricciones derivadas del lugar específico que ocupaban la justicia y los

Conclusiones del Consejo Europeo de Tampere de 15 y 16 de octubre de 1999.
Véanse el Programa de La Haya de 2004 y el Programa de Estocolmo de 2010.
10 Decisión marco 2001/220/JAI del Consejo, de 15 de marzo de 2001, relativa al estatuto de la víctima
en el proceso penal.
11Directiva 2004/80/CE del Consejo, de 29 de abril de 2004, sobre indemnización a las víctimas de
delitos.
8
9
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asuntos de interior antes de la entrada en vigor del Tratado de Lisboa. Los informes de
aplicación de la Decisión marco 2001/220/JAI del Consejo, publicados en 2004 12 y 2009,13
llegaban a la conclusión de que la legislación de la Unión no había logrado de manera
eficaz alcanzar normas mínimas para las víctimas en toda la Unión.14
Al mismo tiempo, entre 2005 y 2011, el Tribunal de Justicia de la Unión Europea (TJUE)
intervino en varias sentencias para aclarar la interpretación de algunos aspectos de la
Decisión marco.15Entre estas sentencias se encuentra el famoso «Asunto Pupino» en Italia
(véase a continuación). El papel desempeñado aquí por el TJUE muestra aún más la
integración gradual de los asuntos de justicia e interior en la política de la Unión; dicho
papel ha evolucionado en este ámbito desde una función prácticamente inexistente a
comienzos de la década de 1990 hasta un amplio crecimiento a lo largo de dicha década. 16

El asunto Pupino del TJUE
La Sra. Pupino era una maestra de educación infantil acusada de infligir lesiones a alumnos
menores de cinco años en el momento de los hechos. El asunto objeto de debate tenía que
ver con la cuestión del contrainterrogatorio durante el juicio y las excepciones para
proteger a los testigos menores de edad. Más concretamente, el Código Procesal Penal
italiano no preveía un procedimiento especial para el testimonio de los niños en este caso,
mientras que la Decisión marco sí lo hacía. La sentencia del TJUE en este asunto estableció
que, para las víctimas más vulnerables, se podía utilizar un procedimiento especial para
recabar las pruebas, esto es, los menores podían dar testimonio con arreglo a un
procedimiento especial en lugar del procedimiento judicial habitual. El magistrado se vio
obligado a interpretar el Derecho nacional italiano de conformidad con la Decisión marco.
En el asunto Pupino, el TJUE estableció que, aunque la legislación del tercer pilar no tenía
efectos directos, era no obstante vinculante a través del principio de efecto indirecto.17 En
la práctica, esto suponía que los jueces de los Estados miembros estaban obligados a
interpretar su Derecho nacional de conformidad con las decisiones marco en materia de
justicia y asuntos de interior.

Informe de la Comisión relativo al estatuto de la víctima en el proceso penal,
COM/2004/0054 final.
13 Informe de la Comisión sobre el estatuto de la víctima en el proceso penal, COM/2009/0166 final.
14 Derechos de las víctimas, sitio web de la Comisión Europea.
15 Véase la base de datos de Eurocrim sobre la Decisión marco del Consejo, de 15 de marzo de 2001,
relativa al estatuto de la víctima en el proceso penal.
16 Grigoriev, I.: Role of the European Court of Justice in the Third Pillar: Does Not it Grow Too Fast? (El
papel del Tribunal de Justicia de la Unión Europea en el tercer pilar: ¿no crece demasiado rápido?),
Higher School of Economics, documento de investigación n.º WP BRP 11/IR/2014.
12

Véase la sentencia del asunto C-105/03, TJUE, 16 de junio de 2005, y Magno, T.: The Pupino Case:
Background in Italian Law and consequences for the national judge (El asunto Pupino: antecedentes
en el Derecho italiano y consecuencias para los jueces nacionales), ERA Forum, 2007, Vol. 8 (2),
pp. 215–223.
17
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1.3. El principio de igualdad de acceso a los derechos y a la protección en
toda la Unión
La motivación para la Decisión marco 2001/220/JAI del Consejo, de 15 de marzo de 2001,
relativa al estatuto de la víctima en el proceso penal, y de la Directiva 2004/80/CE, sobre
la indemnización, se deriva de un cambio que ha causado en gran medida una mayor
integración de las políticas del tercer pilar en el conjunto habitual de políticas
«comunitarizadas»: la libertad de circulación y de residencia.
El Tratado de Maastricht introdujo la ciudadanía de la Unión, de la que disfrutan
automáticamente todos los nacionales de un Estado miembro. Los Acuerdos de Schengen
eliminaron gradualmente las fronteras interiores. En 2004 se adoptó la Directiva
2004/38/CE, relativa al derecho de los ciudadanos de la Unión y de los miembros de sus
familias a circular y residir libremente en el territorio de los Estados miembros.
La lógica ya mencionada que conecta la libertad de circulación y una mayor integración de
las políticas de justicia y asuntos de interior era sencilla: si los ciudadanos podían moverse
libremente dentro de un espacio europeo sin fronteras, también podrían hacerlo los
delincuentes y las víctimas de los delitos. Esta lógica se vio reforzada en el Tratado de
Lisboa, que establece que «La Unión ofrecerá a sus ciudadanos un espacio de libertad,
seguridad y justicia sin fronteras interiores, en el que esté garantizada la libre circulación
de personas conjuntamente con medidas adecuadas en materia de control de las fronteras
exteriores, asilo, inmigración y de prevención y lucha contra la delincuencia». 18
Este «espacio de libertad, seguridad y justicia» tiene una elevada prioridad entre los
objetivos clave de la Unión, tal y como establece el artículo 3 del TUE, inmediatamente
después del objetivo de «promover la paz, sus valores y el bienestar de sus pueblos» y
antes del objetivo de establecer «un mercado interior» o «una unión económica y
monetaria». Este espacio ampliado de libertad, seguridad y justicia allanó el camino para
la adopción del paquete de medidas relativas a los derechos de las víctimas (véase a
continuación), cuyos objetivos eran garantizar que «los ciudadanos puedan contar con los
mismos derechos básicos y confiar en el sistema jurídico independientemente de donde se
encuentren en la UE».19 Se calculó entonces que «cada año, hasta un 15 % de la población
de la UE puede ser víctima de un delito en algún lugar de la UE»: «el riesgo de convertirse
en víctima es tan grande cuando se viaja al extranjero como cuando se está en el país de
residencia. Los europeos hacen aproximadamente 1 250 000 millones [sic] de viajes al año
como turistas dentro de la UE, por lo que es inevitable que algunos de ellos acaben siendo
víctimas de la delincuencia en otro país».20 El principio de establecer normas mínimas para
las víctimas se consideró, de este modo, parte del «objetivo más amplio de la UE de
construir un espacio europeo de justicia», así como una salvaguardia del principio de «no
discriminación a la hora de que las víctimas accedan a sus derechos».

Artículo 3, apartado 2, del TUE.
La Comisión Europea garantiza mayor protección a las víctimas de la delincuencia, comunicado
de prensa, Comisión Europea, 18 de mayo de 2011.
20 Ibídem.
18
19
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2. El Paquete de medidas relativas a los derechos de las víctimas
El Tratado de Lisboa reviste una importancia crucial para las políticas de justicia y asuntos
de interior, ya que fusionó las políticas del tercer pilar sobre cooperación policial y
judicial en materia penal en un conjunto regular, integrado y «comunitarizado» de políticas
de la Unión. Asimismo, la Carta de los Derechos Fundamentales de la Unión Europea
adquirió carácter jurídicamente vinculante.
En consecuencia, el resto de políticas sobre cooperación policial y judicial en materia
penal se unió a las políticas de la Unión más «tradicionales», con todo lo que ello
entrañaba:21








toma de decisiones mediante el procedimiento legislativo ordinario (con el Parlamento
Europeo y el Consejo como colegisladores en pie de igualdad), por lo que ya no se
requiere la unanimidad en el Consejo;
supervisión democrática a cargo del Parlamento Europeo;
control judicial a cargo del Tribunal de Justicia;
derecho de iniciativa y competencias de ejecución de la Comisión Europea, más
transparencia en el proceso de toma de decisiones;
instrumentos jurídicos simplificados (reglamentos, directivas, decisiones,
recomendaciones y opiniones);
seguridad jurídica.

En su artículo 82, el Tratado prevé una competencia expresa de la Unión para establecer
normas mínimas sobre los derechos de las personas durante el proceso penal y los
derechos de las víctimas de delitos.22 Como consecuencia de estas competencias
establecidas de la Unión, el período posterior al Tratado de Lisboa ha sido testigo de un
frenesí de actividades legislativas en el espacio de libertad, seguridad y justicia y, en
relación con el presente estudio, de actividades con arreglo al artículo 82, apartados 1 y 2.
A continuación se presentan aquellas directivas que revisten especial pertinencia para los
derechos de las víctimas, junto con la base jurídica o el artículo del TFUE pertinente:

Artículo 82, apartado 2, letra c), sobre los derechos de las víctimas de los delitos.


Directiva 2012/29/UE, del Parlamento Europeo y del Consejo, de 25 de octubre de
2012, por la que se establecen normas mínimas sobre los derechos, el apoyo y la
protección de las víctimas de delitos, y por la que se sustituye la Decisión marco

Es importante reseñar que existen varias excepciones y exenciones (por ejemplo, los frenos de
emergencia, la cooperación reforzada o la aplicación de procedimientos legislativos especiales en
determinados ámbitos). Sobre este asunto, y sobre cuestiones generales relativas las políticas de
justicia y asuntos de interior posteriores al Tratado de Lisboa, véase «Implementing the Lisbon
Treaty. Improving the functioning of the EU on Justice and Home Affairs» (La aplicación del Tratado
de Lisboa. Mejorar el funcionamiento de la Unión en justicia y asuntos de interior), op. cit.
22 Artículo 82, apartado 2, del TFUE, en particular la letra b), sobre los derechos de las víctimas de los
delitos.
21
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2001/220/JAI del Consejo, DO L 315 de 14.11.2012, pp. 57–73 (fundamento jurídico:
artículo 82, apartado 2; no se indica la letra específica de dicho apartado, pero en el
considerando 3 se mencionan los «derechos de las víctimas», por lo tanto, se refiere a
la letra c)).
Artículo 82, apartado 2, sin una letra específica definida.






Directiva 2011/36/UE, del Parlamento Europeo y del Consejo, de 5 de abril de 2011,
relativa a la prevención y lucha contra la trata de seres humanos y a la protección de
las víctimas y por la que se sustituye la Decisión marco 2002/629/JAI del Consejo, DO
L 101 de 15.4.2011, pp. 1-11 (fundamento jurídico: artículo 82, apartado 2, y artículo 83,
apartado 1; no se indica ninguna letra del artículo 82, apartado 2).
Directiva 2011/93/UE del Parlamento Europeo y del Consejo, de 13 de diciembre de
2011, relativa a la lucha contra los abusos sexuales y la explotación sexual de los
menores y la pornografía infantil y por la que se sustituye la Decisión marco
2004/68/JAI del Consejo, DO L 335 de 17.12.2011, pp. 1-14 (fundamento jurídico:
artículo 82, apartado 2, y artículo 83, apartado 1; no se indica ninguna letra del artículo
82, apartado 2). Corrección de errores: La Directiva 2011/92/UE debe corregirse por
Directiva 2011/93/UE.
Directiva 2014/42/UE del Parlamento Europeo y del Consejo, de 3 de abril de 2014,
sobre el embargo y el decomiso de los instrumentos y del producto del delito en la
Unión Europea, DO L 127 de 29.4.2014, pp. 39–50 (fundamento jurídico: artículo 82,
apartado 2, y artículo 83, apartado 1; no se indica ninguna letra del artículo 82,
apartado 2).

Artículo 82, apartado 1, letras a) y d).


Directiva 2011/99/UE del Parlamento Europeo y del Consejo, de 13 de diciembre de
2011, sobre la orden europea de protección, DO L 338 de 21.12.2011, pp. 2–18
(fundamento jurídico: artículo 82, apartado 1, letras a) y d))*.

Estas actividades de los colegisladores en relación con los derechos de las víctimas han ido
de la mano de medidas para garantizar los derechos de los acusados (los derechos de las
personas durante el procedimiento penal, artículo 82, apartado 2, letra b)).23 Estos derechos
comprenden el derecho a interpretación y traducción 24; el derecho a la información25; el
derecho a tener acceso a un abogado26; el refuerzo de determinados aspectos de la

Véase «The Cost of Non-Europe in the area of Procedural Rights and Detention Conditions» (El
coste de la no Europa en el ámbito de las garantías procesales y las condiciones de detención), EPRS,
Parlamento Europeo, diciembre de 2017.
23

Directiva 2010/64/UE relativa al derecho a interpretación y a traducción en los procesos penales.
Directiva 2012/13/UE relativa al derecho a la información en los procesos penales.
26 Directiva 2013/48/UE sobre el derecho a la asistencia de letrado en los procesos penales.
24
25
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presunción de inocencia27; las garantías procesales de los menores sospechosos o
acusados28 y la asistencia jurídica gratuita a los sospechosos y acusados. 29
El Programa de Estocolmo30, adoptado en el mismo momento de la entrada en vigor del
Tratado de Lisboa, estableció, en particular, la intención de crear un enfoque integrado y
coordinado respecto de las víctimas dentro de la Unión. A través de este programa, el
Consejo Europeo pidió a la Comisión y a los Estados miembros que examinaran el modo
de mejorar la legislación y las medidas de apoyo práctico para la protección de las víctimas
y de mejorar la aplicación de los instrumentos existentes, que ofrecieran un mejor apoyo a
las víctimas y que examinaran si valdría la pena elaborar un instrumento jurídico global
para la protección de las víctimas. La Hoja de ruta de Budapest,31 adoptada en 2011,
aseguró el compromiso del Consejo para reforzar la actuación de la Unión en este ámbito.
Posteriormente se adoptó legislación horizontal: la Directiva 2012/29/UE, por la que se
establecen normas mínimas sobre los derechos, el apoyo y la protección de las víctimas de
delitos («Directiva sobre los derechos de las víctimas»), y por la que se sustituye la Decisión
marco 2001/220/JAI ya mencionada. La finalidad de la Directiva era fortalecer los
derechos de las víctimas en toda la Unión y abordar al mismo tiempo las deficiencias
surgidas en la aplicación de la Decisión marco de 2001. La Directiva establece normas y
salvaguardas mínimas e importantes disposiciones procesales, como el derecho a ser oído,
a entender y a ser entendido, el derecho a recibir información y a presentar una denuncia
y el derecho de acceso a los servicios de apoyo. La Directiva sobre los derechos de las
víctimas se convierte así en un instrumento para la armonización que establece normas
mínimas que deben aplicarse en toda la Unión.
Tal y como se muestra en el cuadro anterior, la Directiva sobre los derechos de las víctimas
forma parte del paquete de medidas relativas a los derechos de las víctimas, adoptadas con
posterioridad a 2009, que también incluyen el Reglamento (UE) n.º 606/2013, relativo al
reconocimiento mutuo de medidas de protección en materia civil, y la Directiva
2011/99/UE, sobre la orden europea de protección, en materia penal, 32 cuya finalidad era
garantizar el derecho de las víctimas a continuar beneficiándose de medidas civiles o de
protección al trasladarse a otro Estado miembro. Junto con este paquete de medidas
relativas a los derechos de las víctimas, se pusieron en marcha otras directivas de la Unión
para reforzar los derechos de víctimas de delitos concretos: una Directiva sobre la trata de

Directiva (UE) 2016/343 por la que se refuerzan en el proceso penal determinados aspectos de la
presunción de inocencia y el derecho a estar presente en el juicio.
28 Directiva (UE) 2016/800 relativa a las garantías procesales de los menores sospechosos o acusados
en los procesos penales.
29 Directiva (UE) 2016/1919 del Parlamento Europeo y del Consejo, de 26 de octubre de 2016, relativa
a la asistencia jurídica gratuita a los sospechosos y acusados en los procesos penales y a las personas
buscadas en virtud de un procedimiento de orden europea de detención.
30 El Programa de Estocolmo: una Europa abierta y segura que sirva y proteja al ciudadano, Consejo
de la Unión Europea, 2009.
31 Resolución del Consejo, de 10 de junio de 2011, sobre un Plan de trabajo para reforzar los derechos
y la protección de las víctimas, en particular en los procesos penales.
32 Véase Orden europea de protección Directiva 2011/99/UE, Evaluación europea de la aplicación,
EPRS, Parlamento Europeo, septiembre de 2017.
27
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seres humanos33 (en sus artículos 11 a 17); una Directiva sobre el abuso sexual de menores 34
(en sus artículos 18, 19 y 20); y la Directiva recientemente adoptada sobre la lucha contra
el terrorismo35 (en su título V).36
Como consecuencia de estas sucesivas adiciones a los derechos de las víctimas a escala de
la Unión, la gama de derechos parece extenderse por varios instrumentos, lo que a veces
hace difícil comprender la coherencia y los aspectos complementarios. Este aspecto se
expone con más detalle en la sección dedicada al papel del Parlamento Europeo (véase la
sección 4).
Casi una década después de la entrada en vigor del Tratado y cinco años después de la
entrada en vigor de la Directiva sobre los derechos de las víctimas, cabe plantearse la
siguiente pregunta: ¿En qué medida se están beneficiando los ciudadanos y los residentes
en la Unión que son víctimas de delitos de la equivalencia de derechos en toda la Unión?

3. Aplicación de la Directiva sobre los derechos de las víctimas:
situación
En lo que respecta a la transposición, en el momento de la elaboración del presente estudio,
veinticinco de los veintisiete Estados miembros (Dinamarca aplicó una cláusula de
exclusión voluntaria) han incorporado oficialmente la Directiva. 37 La Comisión Europea
aún no ha evaluado la transposición y aplicación de la Directiva, aunque, de conformidad
con su artículo 29, debía informar al respecto en noviembre de 2017.

3.1. Reconocimiento de la condición de víctima
Uno de los objetivos más importantes de la Directiva sobre los derechos de las víctimas era
mejorar la condición de las víctimas de delitos en toda la Unión y colocar a las víctimas en
el centro del sistema de justicia penal, que en muchos Estados miembros se centraba sobre
todo en el papel de los fiscales y los jueces, y en los intereses del Estado con carácter más
general. Este objetivo solo se podía cumplir si se reconocía a las víctimas como tales.
En lo que respecta a la definición, la Directiva establece lo siguiente: «a) "víctima", i) la
persona física que haya sufrido un daño o perjuicio, en especial lesiones físicas o mentales,
Directiva 2011/36/UE del Parlamento Europeo y del Consejo, de 5 abril de 2011, relativa a la
prevención y lucha contra la trata de seres humanos y a la protección de las víctimas y por la que se
sustituye la Decisión marco 2002/629/JAI del Consejo.
34 Directiva 2011/93/UE del Parlamento Europeo y del Consejo, de 13 de diciembre de 2011, relativa
a la lucha contra los abusos sexuales y la explotación sexual de los menores y la pornografía infantil
y por la que se sustituye la Decisión marco 2004/68/JAI del Consejo.
35 Directiva (UE) 2017/541 del Parlamento Europeo y del Consejo, de 15 de marzo de 2017, relativa a
la lucha contra el terrorismo y por la que se sustituye la Decisión marco 2002/475/JAI del Consejo y
se modifica la Decisión 2005/671/JAI del Consejo.
36 No se han incluido todas las directivas, habida cuenta de que algunas de las directivas pertinentes
tienen su fundamento jurídico en artículos distintos del artículo 82, apartado 2, del TFUE.
37 Véase la parte II, sección 3.
33
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daños emocionales o un perjuicio económico, directamente causado por una infracción
penal, ii) los familiares de una persona cuya muerte haya sido directamente causada por
un delito y que haya sufrido un daño o perjuicio como consecuencia de la muerte de dicha
persona;».
La mayoría de los Estados miembros incluyen el término «víctima» en su legislación, y
proporcionan una definición.38 Aunque en varios países no existe una definición exacta del
término «víctima»,39 se utilizan otros términos con definiciones similares a la definición de
la Directiva, como «testigo», «demandante», «denunciante de un delito» o «parte
perjudicada». De ahí que el hecho de que el término «víctima» no se utilice de manera
universal en la legislación de todos los Estados miembros de la Unión no implique
necesariamente que las víctimas no sean reconocidas y apoyadas como tales, ya que otros
términos abarcan las condiciones y situaciones pertinentes de las víctimas.40 Asimismo, los
estudios sugieren que el modo en que son tratadas las víctimas como parte del sistema de
justicia penal varía enormemente en toda la Unión.41
Por tanto, algo quizá más importante a la hora de prestar un apoyo adecuado a las víctimas
son los pasos procesales para que una víctima sea reconocida como tal por las autoridades
competentes. El requisito de evaluación individual que introdujo la Directiva es clave en
este sentido. La formación adecuada de los funcionarios de primera línea con probabilidad
de entrar en contacto con las víctimas y una buena coordinación entre las autoridades y las
organizaciones o servicios de apoyo son igualmente importantes. Pese a que se han logrado
grandes avances en los Estados miembros, en estos distintos ámbitos persisten los desafíos,
tal y como muestra el estudio específico disponible en la parte II de esta EEA.

3.2. Aplicación de las garantías procesales: conclusiones principales
La correcta evaluación de la aplicación de las disposiciones de la Directiva no es tarea fácil,
dado que la Directiva combina medidas legislativas y administrativas.
En lo que respecta a las garantías procesales, la mayoría de las principales disposiciones de
la Directiva parecen haber sido incorporadas adecuadamente en casi todos los Estados
miembros: el derecho a ser oído, a entender y a ser entendido, el derecho a recibir
información y a presentar una denuncia, y el derecho de acceso a los servicios de apoyo.
No obstante, el modo en que estas disposiciones legales se han integrado en los
Véase APAV (Asociación Portuguesa de Apoyo a las Víctimas): «Implementing victim-orientated
reform of the criminal justice system in the European Union» (Aplicación de la reforma orientada a
las víctimas del sistema de justicia penal en la Unión Europea), 2016 (cofinanciado por el Programa
«Justicia penal» de la Unión), p. 110 y siguientes. En la página 113 del informe se incluye un cuadro
con todas las definiciones de víctima de los Estados miembros de la Unión. Dicho cuadro se
reproduce en el anexo A.
39 Alemania, Chipre, Dinamarca, Escocia, Eslovaquia, Finlandia, Grecia, Polonia y Suecia, véase el
informe de la APAV, op. cit.
40 Informe de la APAV, p. 116.
41 Véase la parte II, sección 2.2.1, Informe de la APAV, op. cit.; Agencia de los Derechos
Fundamentales: «Victims of crime in the EU: the extent and nature of support for victims» (Víctimas
de delitos en la Unión: alcance y naturaleza del apoyo a las víctimas), 2014.
38
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procedimientos administrativos difieren en los distintos Estados miembros.
Un ámbito en el que la mayoría de los Estados miembros ha logrado importantes avances,
tanto a escala legislativa como administrativa, es la evaluación individual (artículo 22 de
la Directiva). Disponer una evaluación individual cuando las víctimas denuncian un delito
es esencial para garantizar que los profesionales evalúan adecuadamente sus necesidades
y opciones. No se puede prestar apoyo adecuado a las víctimas si los profesionales de
primera línea (en la mayoría de los casos, la Policía a la que la víctima denuncia un delito)
no conocen las características personales de las víctimas, o el tipo, la naturaleza o las
circunstancias del delito.
No obstante, el modo en que se llevan a cabo las evaluaciones individuales varía
ostensiblemente en los Estados miembros, y en algunos casos se basa únicamente en un
ejercicio de «marcar casillas».42 Además, aunque las evaluaciones individuales se
efectuaran correctamente en toda la Unión, la disponibilidad de estructuras de apoyo a las
víctimas no es coherente en los Estados miembros, y, a veces, ni siquiera dentro de un
mismo Estado miembro. Asimismo, la coordinación adecuada a escala de los Estados
miembros sigue siendo difícil.43 Normalmente, las encargadas de organizar a los
responsables de prestar apoyo a las víctimas son las administraciones o las ONG, que a
menudo coexisten, lo que plantea la cuestión de la financiación coherente y a largo plazo
de los servicios de apoyo, así como la cuestión del reparto de responsabilidades.
Otro ámbito que puede mejorarse es la calidad e idoneidad de la información que se ofrece
a las víctimas. Los Estados miembros han adoptado numerosos formatos diferentes:
folletos, señales en sitios web oficiales, etc.44 Sin embargo, esta información no siempre es
de fácil acceso ni se facilita necesariamente en más de una lengua. Este último aspecto
socava el principio de no discriminación de las víctimas en la Unión, ya que, tal y como se
mencionó anteriormente, numerosas personas que se desplazan por la Unión pueden
convertirse en víctimas de delitos.
Otro ámbito estrechamente relacionado susceptible de mejoras es la formación. En este
sentido, la necesidad de contar con más programas de formación a escala de la Unión es
fundamental, no solo para los estudiantes de las academias de Policía y de las escuelas
judiciales, sino también como formación para los profesionales con experiencia. 45 Parece
que faltan buenas prácticas normalizadas en toda Europa, pese a que la formación es clave
para concienciar sobre las necesidades de las víctimas de delitos. 46 Por otra parte, también
es necesario tener en cuenta la «ecología social» de las posiciones de las víctimas en los
distintos Estados miembros.47
Véase la sección 4.4 de la parte II.
Véase la sección 4.3 de la parte II.
44 Véanse las secciones 3.4.6 y 4.3 de la parte II.
45 Véanse las secciones 3.5.1 y 4.3 de la parte II.
46 Véase el informe de la APAV, op. cit., p. 165.
47 Tal y como se explica con detalle en el informe de la APAV, la experiencia de las víctimas depende
en gran medida de su interacción con las fuerzas policiales, y las víctimas y los ciudadanos tienen
opiniones muy diferentes sobre la Policía en los distintos Estados miembros. La percepción de las
fuerzas policiales y el poder judicial y la confianza en los mismos varían ampliamente de un país a
42
43
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3.3. Víctimas residentes en otro Estado miembro
Los derechos de las víctimas residentes en otro Estado miembro se recogen en el artículo
17 de la Directiva. Dicho artículo propone tres modos diferentes de facilitar a las víctimas
procedentes de otro Estado miembro de la Unión la denuncia de delitos y la participación
en el proceso penal.48 El primero tiene que ver con la posibilidad de tomar declaración a la
víctima inmediatamente después de que se presente la denuncia de la infracción penal ante
la autoridad competente. El segundo tiene que ver con el recurso a las disposiciones sobre
videoconferencia y conferencia telefónica. Por último, los Estados miembros velarán por
que las víctimas de una infracción penal cometida en un Estado miembro distinto de aquel
en el que residan puedan presentar la denuncia ante las autoridades competentes del
Estado miembro de residencia.
En la mayoría de los Estados miembros, el cumplimiento de las disposiciones
transfronterizas de los derechos de las víctimas se garantiza en el marco del ordenamiento
jurídico mediante el principio de no discriminación por motivos de nacionalidad.49 Sin
embargo, los estudios sugieren que, en este ámbito, los profesionales a menudo no conocen
las disposiciones disponibles en su país.50 Si bien parece existir un consenso general en que
las víctimas de otros Estados miembros deben ser tratadas de manera similar a las que
residen donde se ha producido el delito, surgen problemas específicos con disposiciones
relativas a la posibilidad de presentar las denuncias en los Estados miembros de
residencia.51 Numerosos profesionales admiten que no queda claro qué sucedería si un
residente en un Estado miembro denuncia un delito que se cometió en otro, debido a la
jurisdicción extraterritorial.52 Por lo tanto, se podría trabajar más a escala europea para
respaldar el elemento transfronterizo de apoyo a las víctimas, incluido el refuerzo de las
redes de profesionales a nivel de la Unión, por ejemplo, la Red Europea sobre los Derechos
de las Víctimas (ENVR, por sus siglas en inglés), la Red Judicial Europea (RJE) y la Red
Europea de Formación Judicial (REFJ) (véase el apartado 4.1 a continuación).

3.4. Impacto de la Directiva
La Directiva ha tenido un gran impacto en aquellos Estados miembros que contaban con
un bajo nivel de protección de las víctimas previo a su adopción. En estos casos, la Directiva
ha contribuido a fortalecer las garantías procesales. En aquellos Estados miembros donde
el nivel de protección de las víctimas ya era elevado, la Directiva ha tenido un impacto
menos significativo. Por último, si algunos Estados miembros contaban con disposiciones

otro. Véase el informe de la APAV, op. cit.
48 Informe de la APAV, p. 143.
49 El TJUE ha desempeñado en este sentido un papel crucial para definir la noción de ciudadanía de
la Unión antes de que se recogiera en los Tratados. El famoso asunto Ian William Cowan contra Tresor
Public, por ejemplo, estableció que la víctima de un delito podía recibir una indemnización incluso si
dicho delito había tenido lugar en un Estado miembro distinto de su país de residencia. Véase la
sentencia del asunto 186/87, TJUE, 2007.
50 Véase el informe de la APAV, op. cit., p. 143, y la parte II de la presente EEA.
51 Véase el informe de la APAV, op. cit., p. 143.
52 Ibídem.
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de apoyo a víctimas específicas (víctimas de abusos sexuales, víctimas de terrorismo o
víctimas de violencia de género), la Directiva tuvo el mérito de ampliar este apoyo a una
gama más amplia de víctimas. La Directiva también establece un concepto general de
víctimas «vulnerables» y, en su considerando 38, adopta un enfoque global respecto de las
víctimas con necesidades especiales o de las personas más vulnerables. Mientras que
numerosos instrumentos de la Unión, en este caso, se refieren a los menores y a las
personas con discapacidad, la Directiva incluye, entre otros, a las personas sometidas a una
violencia reiterada en las relaciones personales y a las víctimas de violencia de género.
En general, la Directiva ha contribuido a llamar la atención sobre los derechos de las
víctimas en todos los Estados miembros. Asimismo, la Directiva ha propiciado avances
para tratar a las víctimas de delitos que se producen en otro Estado miembro, en especial
en el ámbito de la interpretación y la traducción, para garantizar que las víctimas
procedentes de otros Estados miembros comprenden la totalidad del proceso y los
servicios de que disponen. Esto también se aplica a los ciudadanos de terceros países. No
obstante, tal y como se ha mencionado, podrían llevarse a cabo mejoras en numerosos
ámbitos para garantizar el acceso adecuado a la justicia y a las ayudas.
Como tal, la Directiva muestra las dificultades para integrar la intervención de la Unión y
la necesidad de contar con unas normas mínimas en un contexto de tradiciones
nacionales muy diferentes.53 Pese a los cambios positivos que ha acarreado el Tratado de
Lisboa en este ámbito, la intervención de la Unión en materia penal sigue encontrando
oposición. En lo que respecta a los derechos de las víctimas, suscita preocupación la
cuestión de la subsidiariedad. Este es el caso, en particular, de la armonización de las
medidas a la luz de los distintos ordenamientos jurídicos.
Otra preocupación frecuente tiene que ver con los derechos de los acusados y con el
temor asociado de que un fortalecimiento de los derechos de las víctimas pueda darse a
expensas de los derechos de los acusados. Asimismo, la desconexión entre las diversas
disposiciones sobre los derechos de las víctimas en los diferentes instrumentos jurídicos
interrelacionados de la Unión hace difícil ofrecer una síntesis completa de los derechos de
las víctimas a escala de la Unión.
Ocho años después de la entrada en vigor del Tratado de Lisboa, el Parlamento Europeo
tiene ahora margen de maniobra para mejorar la situación de las víctimas a escala de la
Unión. Existen muchas vías posibles de actuación.

4. El papel del Parlamento Europeo
Desde la entrada en vigor del Tratado de Lisboa, el Parlamento Europeo ha sumado
competencias esenciales en la legislación de la Unión en materia de justicia y asuntos de
interior. En lo que respecta a la aplicación de la Directiva sobre los derechos de las
víctimas, el Parlamento Europeo puede desempeñar plenamente su papel de supervisión
Mitsilegas, V.: EU criminal law after Lisbon. Rights, Trust and the Transformation of Justice in Europe (El
Derecho penal de la Unión después del Tratado de Lisboa. Derechos, confianza y transformación de
la justicia en Europa), Hart Publishing, 2016, capítulo 7.
53
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y control, así como ejercer sus competencias presupuestarias, por ejemplo, elaborando las
correspondientes resoluciones parlamentarias o instando a la Comisión Europea a que
adopte determinadas medidas.

4.1. El apoyo del Parlamento a los derechos de las víctimas: función de
supervisión y competencias presupuestarias
Desde que la Unión comenzó a abordar la cuestión de los derechos de las víctimas, el
Parlamento Europeo ha apoyado firmemente su desarrollo a escala europea. 54
El Parlamento Europeo desempeña un papel esencial para garantizar que la Comisión
Europea lleva a cabo un seguimiento de la aplicación adecuada de la Directiva sobre los
derechos de las víctimas a escala de los Estados miembros, sobre todo a la vista de la
cláusula de revisión del artículo 29.
En lo que respecta a la asignación de recursos financieros, las actividades que apoyan los
derechos de las víctimas a escala de la Unión (por ejemplo, a través de redes de
profesionales55, investigación y proyectos56, programas de formación específicos 57) se
financian en la actualidad con cargo a distintos presupuestos. En el siguiente apartado se
ofrece una breve síntesis de uno de estos presupuestos: el Programa «Justicia», cuya
finalidad, entre otras, es promover y apoyar los derechos de las víctimas de delitos y
respaldar la formación judicial pertinente.
En el marco del Programa «Justicia», en 2016, se asignó una suma específica para contribuir
a la aplicación eficaz y coherente del Derecho Penal de la Unión en el ámbito de los
derechos de las víctimas de delitos. Esta suma suponía entonces 3 048 000 EUR, lo que
representa aproximadamente el 6 % de los fondos asignados al Programa (más de
50 millones EUR). Sin embargo, la suma real asignada a los derechos de las víctimas era,
con toda probabilidad, superior a la ya mencionada de 3 048 000 EUR (por ejemplo, se
El papel activo del Parlamento se ha descrito en un estudio del EPRS sobre la orden europea de
protección. Véase Orden europea de protección, Evaluación europea de la aplicación, EPRS,
Parlamento Europeo, septiembre de 2017, pp. 16-17.
55 En particular, la Red Europea sobre los Derechos de las Víctimas (ENVR) y, en menor grado, la
Red Judicial Europea (RJE) y la Red Europea de Formación Judicial (REFJ). La ENVR fue creada por
autoridades públicas competentes que aplicaban la Directiva y recibió apoyo del Programa «Justicia»
hasta mayo de 2017. La ENVR quiere ahora convertirse en una asociación más permanente. La REFJ
también recibe apoyo del Programa «Justicia», mientras que la RJE, que se rige por la Decisión
2008/976/JAI del Consejo, de 16 de diciembre de 2008, colabora estrechamente con Eurojust. Tanto
la RJE como la REFJ tienen algunas actividades relacionadas con los derechos de las víctimas. Sin
embargo, su mandato es más amplio que el de la ENVR.
56 Numerosos proyectos en el ámbito de los derechos de las víctimas se financiaron con arreglo a la
Iniciativa Daphne, que financiaba proyectos para apoyar a las víctimas de violencia y luchar contra
la violencia contra las mujeres, los niños y los adolescentes. Dicha iniciativa forma ahora parte del
Programa «Derechos, Igualdad y Ciudadanía» (para el período 2014-2020). El Programa «Justicia»
también financia numerosos proyectos de investigación en relación con los derechos de las víctimas.
57 Por ejemplo, tanto la Academia de Derecho Europeo (ERA) como la Agencia de la Unión Europea
para la Formación Policial (CEPOL) ofrecen formación en este ámbito, además de las redes de
profesionales ya mencionadas.
54
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asignaron fondos adicionales en el marco del Programa «Justicia» para apoyar la formación
judicial pertinente, o para reuniones y talleres de la RJE). Por consiguiente, la suma total
dedicada al apoyo a las víctimas no es fácil de averiguar a partir de la documentación
consultada.58
Cabe esperar que la próxima evaluación intermedia del Programa «Justicia», en junio de
2018, señale posibles sinergias, identifique los solapamientos y proponga soluciones
globales para aumentar la eficacia del programa. Eso sería conforme con el artículo 14 del
Reglamento (UE) n.º 1382/2013, por el que se establece el Programa «Justicia» para el
período de 2014 a 202059, que estipula, en su apartado 3, que la evaluación intermedia
también abordará «las posibilidades de simplificación del Programa, su coherencia interna
y externa así como la pertinencia de todos los objetivos y acciones».
La Agencia de los Derechos Fundamentales de la Unión Europea (FRA, por sus siglas en
inglés) también desempeña un papel esencial en la evaluación de la situación de los
derechos fundamentales: esto incluye actualizaciones periódicas sobre los derechos de
víctimas y acusados a escala de la Unión. 60 La FRA cuenta con una línea presupuestaria
especial para las víctimas de delitos, importante para la recogida y el análisis de los datos
a los efectos de evaluación a escala de la Unión.61 Es necesario fomentar de manera
coherente dichas evaluaciones y realizar más intercambios de puntos de vista entre la FRA
y el Parlamento en cuestiones relacionadas con las víctimas.

4.2. Garantizar la coherencia y una mejor legibilidad de los derechos de
las víctimas a escala de la Unión
Tal y como se ha explicado, los derechos de las víctimas están repartidos en distintos
instrumentos jurídicos de la Unión, lo que crea solapamientos y, a veces, deficiencias.
Coherencia de las garantías procesales para las víctimas
Dos directivas más tienen que ver, respectivamente, con el derecho de indemnización
(Directiva 2004/80/CE) y con el derecho a seguir beneficiándose de las medidas de
protección adoptadas en materia penal al trasladarse a otro Estado miembro (Directiva
sobre la orden europea de protección).62

En particular, C(2016)1677, sección 2.2.5. Véase el Programa «Justicia», sitio web de la Comisión.
Reglamento (UE) n.º 1382/2013, del Parlamento Europeo y del Consejo, de 17 de diciembre de
2013 , por el que se establece el programa «Justicia» para el período de 2014 a 2020.
60 Véanse los informes anuales de la FRA sobre los derechos fundamentales en el sitio web de la FRA.
La Agencia también ha trabajado en varios proyectos dedicados a los derechos de las víctimas,
incluidos mapas de los sistemas de apoyo a las víctimas de toda la Unión.
61 Véase el Estado de ingresos y gastos de la FRA para 2017
62 La contrapartida de la Directiva sobre la OEP en cuanto a las medidas de protección adoptadas en
materia civil (el Reglamento) se ha dejado fuera del alcance de la presente evaluación, ya que la
Directiva sobre los derechos de las víctimas está dedicada a las víctimas de delitos y, por tanto, tiene
que ver con asuntos penales. La complejidad de los dos instrumentos interrelacionados sobre las
medidas de protección se describe en la Evaluación europea de la aplicación del EPRS dedicada a la
OEP. Véase la Orden europea de protección, op. cit.
58
59
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La Directiva 2004/80/CE sobre la indemnización es especialmente pertinente para las
víctimas de delitos en un Estado miembro distinto de su lugar de residencia. No solo
exige que todos los Estados miembros cuenten con un régimen de indemnización estatal
dedicado a las víctimas de delitos dolosos de carácter violento, sino que también crea un
sistema de cooperación entre las autoridades nacionales para la transmisión de
solicitudes de indemnización en situaciones transfronterizas. Como resultado de todo
ello, las víctimas de delitos cometidos fuera de su Estado miembro de residencia habitual
deberían poder apelar a una autoridad de su propio Estado miembro para presentar la
solicitud y obtener ayuda con las formalidades prácticas y administrativas. Una
evaluación de dicha Directiva, realizada en 2008, llegó a la conclusión de que todos los
Estados miembros proporcionan indemnizaciones a las víctimas de delitos dolosos. Sin
embargo, a escala de la Unión, faltaba un sistema transfronterizo más integrado.63
La Directiva sobre los derechos de las víctimas solamente prevé el derecho a obtener una
decisión relativa a la indemnización por parte del infractor y promueve mecanismos para
recuperar las concesiones de indemnizaciones del infractor (artículo 16). La Directiva no
hace mención alguna a la Directiva de 2004 relativa al acceso a una indemnización estatal. 64
Por consiguiente, la indemnización a las víctimas se facilita a través de dos canales
diferentes, lo que perjudica el acceso de las víctimas a la justicia.
En lo que respecta al derecho a continuar beneficiándose de las medidas de protección en
materia penal al trasladarse a otro Estado miembro, y, por tanto, la aplicación de la
Directiva 2011/99/UE sobre la orden europea de protección,65 parece obvio que la
Directiva sobre los derechos de las víctimas complementa y mejora la protección que se
ofrece a las víctimas para las que se han emitido medidas especiales de protección.
En este contexto, son especialmente pertinentes las disposiciones de la Directiva sobre los
derechos de las víctimas que tienen que ver con el derecho a recibir información desde el
primer contacto con una autoridad competente (artículo 4) y a recibir servicios de
interpretación y traducción de información de manera gratuita (artículo 7, apartados 1 y
3), así como disposiciones relativas a las víctimas más vulnerables (considerando 38).
La recepción de información pertinente y exhaustiva sobre los derechos de que disponen
las víctimas es especialmente importante cuando se conceden a una persona medidas de
protección especial, como órdenes de alejamiento. En dichos casos, debe exponerse y
explicarse claramente a las víctimas la posibilidad que ofrece la Directiva sobre la orden
europea de protección.
Asimismo, las disposiciones de la Directiva sobre los derechos de las víctimas en relación
con los servicios de interpretación gratuitos y la traducción gratuita de información son
Matrix Insight: «Analysis of the application of Directive 2004/80/EC relating to compensation to
crime victims» (Análisis de la aplicación de la Directiva 2004/80/CE sobre indemnización a las
víctimas de delitos), septiembre de 2008.
63

Únicamente se puede acceder a esta información en el sitio web oficial de la Comisión Europea
relativo a la indemnización.
65 Véase la Evaluación europea de la aplicación sobre la Orden europea de protección, op. cit.
64
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claves en el tratamiento de una orden europea de protección, cuando las víctimas que se
benefician de medidas de protección especial circulan por la Unión y, por consiguiente, es
más probable que hablen una lengua distinta de aquella o aquellas que se utilizan en el
Estado miembro en el que solicitan dicha orden. Por lo tanto, estas disposiciones podrían
reforzar la Directiva sobre la orden europea de protección a la hora de garantizar que las
víctimas puedan ejercer sus derechos de manera equitativa en toda las Unión.
Otro efecto complementario de la Directiva sobre los derechos de las víctimas en la orden
europea de protección es la disposición relativa a las víctimas más vulnerables. La
Directiva sobre la orden europea de protección aborda brevemente la cuestión de los
menores y las personas con discapacidad (en su considerando 15) mientras que, tal y como
se ha mencionado, la Directiva sobre los derechos de las víctimas (en su considerando 38)
adopta un enfoque integrado respecto de las víctimas con necesidades especiales, e incluye
a víctimas de violencia de género, que son el tipo de víctimas a las que afectan
especialmente las medidas de protección.
Trato coherente de grupos específicos de víctimas
En lo relativo a grupos específicos de víctimas —consideradas más vulnerables y, como
tales, necesitadas de disposiciones específicas— hay tres instrumentos que complementan
a la Directiva sobre los derechos de las víctimas: la Directiva sobre el abuso sexual de
menores,66 la Directiva sobre la trata de seres humanos67 y la Directiva sobre el terrorismo.68
Los menores víctimas son tratados en la Directiva sobre la trata de seres humanos y en la
Directiva sobre el abuso sexual de menores, que cuentan con secciones específicas para
menores víctimas (artículos 13 a 15 y 18 a 20, respectivamente). Ambas directivas ofrecen
medidas idénticas de protección (con pequeñas diferencias) y de asistencia para los
menores víctimas, que abarcan todas las fases del procedimiento penal. Surgen pequeñas
diferencias que tienen en cuenta el contexto específico en el que se produce el delito: en la
Directiva sobre la trata de seres humanos se debe tomar en debida consideración si el
menor no está acompañado o se ha separado de su familia, mientras que en la Directiva
sobre el abuso sexual de menores se debe tener en cuenta si el menor denuncia casos de
abuso en el seno de su familia. La Directiva sobre el abuso sexual de menores también
incluye una disposición adicional para proteger la privacidad del menor víctima e impedir
la divulgación de toda información que pudiera propiciar su identificación. La Directiva
sobre los derechos de las víctimas, en este sentido, es plenamente coherente con ambas
directivas mencionadas, a las que se hace referencia expresa.
En lo que respecta a las víctimas de la trata de personas, la Directiva sobre los derechos de
las víctimas también es coherente con las disposiciones de la Directiva en cuestión.
Véase Scherrer, A. y Van Ballegooij, W.: «Combating sexual abuse of children Directive
2011/93/EU» (Lucha contra el abuso sexual de menores, Directiva 2011/93/UE), Evaluación
europea de la aplicación, EPRS, Parlamento Europeo, 2016.
67 Véase la evaluación europea de la aplicación del EPRS sobre la trata de seres humanos desde una
perspectiva de género, 2016.
68 Directiva (UE) 2017/541 del Parlamento Europeo y del Consejo, de 15 de marzo de 2017, relativa
a la lucha contra el terrorismo.
66
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Reafirma las disposiciones relacionadas con la asistencia, el apoyo y el acceso a la asistencia
jurídica y la representación legal. Reitera el hecho de que el acceso a los servicios de apoyo
a las víctimas no debe depender de que una víctima presente una denuncia formal (artículo
8). No obstante, la Directiva sobre los derechos de las víctimas dispone de manera mucho
más clara y detallada los servicios gratuitos de traducción e interpretación (en su artículo
7). Al igual que en la Directiva ya mencionada sobre la orden europea de protección, el
nivel de detalle de la Directiva sobre los derechos de las víctimas podría mejorar las
correspondientes disposiciones de la Directiva sobre la trata de seres humanos. Por otra
parte, la Directiva sobre los derechos de las víctimas no recoge la siguiente disposición
clave que se incluye en la Directiva sobre la trata de seres humanos: «[L]as autoridades
nacionales competentes [pueden] optar por no enjuiciar ni imponer penas a las víctimas de
la trata de seres humanos por su participación en actividades ilícitas que se hayan visto
obligadas a cometer». La ausencia de esta disposición en la Directiva sobre los derechos de
las víctimas es, de algún modo, sorprendente, ya que las situaciones en las que las víctimas
se ven obligadas a cometer delitos pueden producirse en una amplia gama de actividades
delictivas.
Por último, las víctimas del terrorismo cuentan con una sección específica como parte de
la Directiva recientemente adoptada sobre la lucha contra el terrorismo (en su título V,
artículos 24 a 26). Las disposiciones relativas a las víctimas de la Directiva sobre la lucha
contra el terrorismo se basan en la Directiva sobre los derechos de las víctimas, pero
responden de manera más directa a las necesidades específicas de las víctimas de actos
terroristas. Las disposiciones incluyen servicios de apoyo específicos y su establecimiento
en el marco de las infraestructuras nacionales de respuesta a las emergencias, el acceso a
tratamiento médico adecuado inmediatamente después del ataque terrorista y, siempre
que sea necesario, la ampliación de las medidas de protección a los miembros de la familia
de las víctimas. En relación con los derechos de las víctimas del terrorismo que residen en
otro Estado miembro, la Directiva establece que dichas víctimas deben tener acceso a la
información sobre sus derechos, a los servicios de apoyo disponibles y a los regímenes de
indemnización en el Estado miembro donde se cometió el delito terrorista. La Directiva
sobre el terrorismo establece expresamente que estas disposiciones deben aplicarse «con
carácter adicional a las medidas establecidas en la Directiva 2012/29/UE y sin perjuicio de
estas». Esto se repite en varias partes de la Directiva, incluidas las secciones sobre la
asistencia jurídica gratuita, la protección y la asistencia a las víctimas. La Directiva sobre la
lucha contra el terrorismo, en su título V, también se basa en la Directiva de 2004 sobre la
indemnización a las víctimas.
El conjunto completo de derechos de las víctimas a escala de la Unión y el carácter disperso
de las disposiciones relacionadas con los derechos de las víctimas se puede ilustrar del
siguiente modo:

Gráfico 1 – Principales garantías procesales de las víctimas establecidas en los textos
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legislativos de la Unión

Fuente: EPRS.

Parece quedar claro que algunas disposiciones de la Directiva sobre los derechos de las
víctimas podrían complementar disposiciones vigentes de directivas relacionadas y que
algunas disposiciones de estas podrían incluirse en la Directiva sobre los derechos de las
víctimas. El Parlamento Europeo podría llamar la atención de la Comisión Europea sobre
la necesidad de integrar —y, en su caso, alinear— el conjunto de derechos específicos de
las víctimas.
A la vista de las numerosas interconexiones entre los actos legislativos mencionados, el
Parlamento Europeo podría plantearse solicitar un control de adecuación, esto es, una
evaluación del conjunto de actos legislativos relacionados con los derechos de las
víctimas, en consonancia con las disposiciones sobre la mejora de la legislación. 69 Este
ejercicio proporcionaría una imagen completa del conjunto de derechos de las víctimas a
nivel de la Unión y ofrecería una perspectiva más estratégica sobre el modo de seguir
mejorándolo, ofreciendo al mismo tiempo economías de escala y prestando mayor
atención a los objetivos y al rendimiento generales.
El Parlamento también podría instar a que la Comisión Europea proporcione una
plataforma de información coherente y de fácil acceso, disponible, como mínimo, en todas
Véase Directrices para la mejora de la legislación, en particular, la herramienta n.º 43, sobre lo que
es una evaluación y cuándo se necesita, p. 316.
69
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las lenguas de la Unión. El portal europeo de e-Justicia cuenta con una página específica
para las víctimas, a la que se puede acceder en todas las lenguas de la Unión, 70 pero el
acceso a la información podría ser más sencillo; actualmente, la información incluida en el
portal remite a las correspondientes directivas. También se podría trabajar más para
resumir el conjunto completo de derechos de las víctimas. Asimismo, la referencia al portal
de e-Justicia debería colocarse en todos los sitios web oficiales de los Estados miembros
que tratan sobre los derechos de las víctimas, para que estas puedan acceder al sitio web
fácilmente.
Estos esfuerzos son aún más necesarios dado que, en la actualidad, se están debatiendo
nuevos instrumentos de la Unión con disposiciones para las víctimas de delitos
específicos.71

Véase el sitio web del portal de e-Justicia para las víctimas de delitos.
Una muestra es la actual Propuesta de Directiva del Parlamento Europeo y del Consejo sobre la
lucha contra el fraude y la falsificación de medios de pago distintos del efectivo y por la que se
sustituye la Decisión marco 2001/413/JAI del Consejo, de 13 de septiembre de 2017 (COM(2017)226),
que cuenta con una sección específica sobre la asistencia a las víctimas.
70
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Glossary of terms
Key concepts

Definition

Victim

As defined by Article 2 of the directive, a victim is a natural person
who has suffered harm, including physical, mental or emotional harm
or economic loss which was directly caused by a criminal offence. The
definition of victim also expands to family members of a person whose
death was directly caused by a criminal offence and who have suffered
harm as a result of that person's death.

Family member

As defined by Article 2 of the directive, family members are the spouse
or a person living with the victim in a 'committed intimate relationship,
in a joint-household and on a stable and continuous basis'; it also
includes relatives in direct line (parents or children), as well as siblings
and dependants of the victim. It is implied that persons in a 'committed
intimate relationship' have close emotional ties and financial
interdependence.

Secondary
victimisation

This term is not defined in the directive. However, for the purpose of
this study we refer to the definition set out in the European Crime
Prevention Network (EUCPN) Toolbox Series on secondary
victimisation. Secondary victimisation refers to victimisation that
occurs through the response of institutions and individuals to the
victim. This could include for instance not recognising and treating the
victim in a respectful manner or approaching the victim in an
insensitive or unprofessional manner that may further traumatise the
victim. Avoiding secondary victimisation also includes the need to
avoid repeat interviews of the victim through multiple professionals in
order to limit further traumatic accounts of a crime.

Repeat
victimisation

Repeat victimisation, or re-victimisation, occurs when the same crime
or incident is experienced by the same victim within a specific amount
of time. A victim may be the target of several subsequent incidents.

Reporting /
underreporting

Reporting refers to victims giving a spoken or written account of a
crime to competent authorities (to be defined by national law, but
generally this occurs at the police station). Underreporting occurs
when victims do not report a crime. Lack of reporting from victims can
be explained by many factors: fear of retaliation, status of the victims
in the society, relationships with the author(s) of the crime, among
others. This may be problematic since it leads to inaccurate data and
reports may show less than the actual level of crime. It also suggests
that victims don't receive the support and assistance they have the
right to access.

Needs of
victims

Based on the European Commission guidance document72, victims
have a range of needs that should be addressed to help them recover.

DG Justice Guidance Document related to the transposition and implementation of Directive
2012/29/EU of the European Parliament and of the Council of 25 October 2012 establishing
72
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Key concepts

Definition
They should be recognised, treated with respect and dignity, protected
and supported, given access to justice and the right to obtain
compensation and restoration. The objective of the directive is to
address the needs of victims in an individual manner thanks to an
individual assessment.

Individual
assessment

One of the main achievements of the directive is the inclusion of an
individual assessment to address victims' individual needs. The
purpose of this assessment is to determine whether a victim is
particularly vulnerable to secondary and/or repeat victimisation
through a case-by-case approach. As such, there is a two-step
approach: first to determine if specific protection needs are required
(taking into account the victims' personal characteristics, the type and
nature of the crime, among other considerations); second, to determine
if special protection measures should be applied.

Support

Victims need to receive support through information, psychological,
emotional, financial and practical assistance. This may be done
through governmental action or institutional responses, or through the
work of civil society and victim support associations.

Protection

Protection is not only the need for physical protection, but also the
protection from secondary victimisation. In all Member States, many
provisions exist to protect victims during criminal proceedings. This
may also include data protection, which refers to a victim's private life
and the prohibition of sharing their personal data.

Victims with
specific
protections
needs

Victims of specific crimes such as victims of gender-based violence
often have specific protection needs. For example, they may be at a
higher risk of secondary and/or repeat victimisation, intimidation or
retaliation. Moreover, there are victims with special needs such as
disabled people. The Directive also insists on a child-sensitive
approach, as such children are always presumed to have to have
special protection needs.

Cross-border
victims

Free movement within the EU inevitably increases the number of
individuals that become victims of crime in a Member State other than
their own. Since a Member State may not be able to fully guarantee the
rights the victim, cross-border cooperation and mechanisms to support
non-national victims is a priority.

Restorative
justice

The EC guidance document73 defines restorative justice services as a
range of services that can either run in prior to, in parallel, with, or after
criminal proceedings take place. These can include victim-offender
mediation, family group conferencing and sentencing circles.

minimum standards on the rights, support and protection of victims of crime, and replacing Council
Framework Decision 2001/220/JHA, Ref. Ares(2013)3763804 - 19/12/2013
73 Ibid.
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Key concepts
Sentencing
circles

74

Definition
A sentencing circle is a community-directed process, conducted in
partnership with the criminal justice system, to develop consensus on
an appropriate sentencing plan that addresses the concerns of all
interested parties74.

California Courts, n.d., Sentencing Circles
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Executive summary
1. The Victims' Rights Directive
This study was commissioned by the European Parliament's Research Services to assess
the implementation of Directive 2012/29/EU establishing minimum standards on the
rights, support and protection of victims of crime. The study covers all 27 EU Member
States subject to the provisions of the directive75 and all types of victims.
The Victims' Rights Directive 2012/29/EU replaces the Framework Decision
2001/220/JHA. Its legal basis is Article 82(2) of the Treaty on the Functioning of the
European Union (TFEU) which provides for the establishment of minimum rules to
facilitate mutual recognition of judgments and judicial decisions and police and judicial
cooperation in criminal matters, in particular with regard to victims of crime. The
directive's aim is to strengthen the rights of victims of crime so that any victim can rely on
the same level of rights, no matter where the offence took place or their nationality.
Article 2 (1) of the directive defines a victim as: a natural person who has suffered harm,
including physical, mental or emotional harm or economic loss which was directly caused
by a criminal offence; or a family members of a person whose death was directly caused
by a criminal offence and who have suffered harm as a result of that person's death. This
definition applies to all victims regardless of their residence status, and regardless of the
crime that affected the victim (covering both violent and non-violent crimes and ranging
from general offences to terrorism, human trafficking and to road traffic victims where
there has been a crime). The principle of victimhood adopted in the directive depends on
the national criminal law and what is considered a crime in this context in each country.
For instance, stalking is a crime in some Member States but not in others.
The Victims' Rights Directive should have been transposed into national law by Member
States before 16 November 2015. The research focused on the directive's transposition (i.e.
how Member States have translated the directive's provisions into national law) and on its
application (i.e. how the directive has been put into practice in Member States). The study
also provides an assessment of the directive's overall coherence, relevance, effectiveness,
efficiency and added value. A combination of desk research, stakeholder interviews and
an online survey were used to collect data for the assessment. In addition, two focus groups
were organised with key stakeholders from a number of countries to help validate the
findings. The transposition into national law was summarised in a fiche for each of the 27
Member States. The practical application of the directive was then assessed in more depth
in a sample of 12 Member States representing a balance in terms of geography, size,
different legal traditions and approaches as regards the rights of victims in the criminal
justice system and the level of existing support. 76

Denmark opted out of the Victim's Directive but continues to be bound by the 2001 Framework
Decision. It has an exemption from the area of freedom, security and justice and hence does not have
to adopt respective EU legislation. Ireland and the United Kingdom have a flexible opt-out, but chose
to opt into the Victims' Directive.
76 The sample of Member States consisted of: Austria, Belgium, Czech Republic, Finland, France,
Germany, Hungary, Italy, Lithuania, Poland, Spain, and Sweden.
75
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2. Key study findings
Overall, the study suggests that the directive is succeeding in its objective of bringing about
a more victim-centred approach in criminal proceedings, strengthening victims' rights
support services, and helping to ensure that citizens can exercise their rights throughout
the EU if they are the victims of crime. However, steps could nevertheless be taken to
strengthen the directive's implementation.
2.1

Transposition of the directive

Almost all the EU Member States have now formally transposed the Victims' Rights
Directive. Those Member States that have not transposed the directive attribute this to
domestic political and/or legislative complications in national parliaments. Moreover, in
some cases not all the key provisions have been adopted. This includes Member States
transposing an article without including the detailed requirements it contains, or
narrowing the application of a provision by adapting a pre-existing piece of legislation
which is only applicable to certain groups of victims.
Different methods have been used to transpose the directive depending on factors such
as the legal systems and traditions in different Member States, and the existence or
otherwise of laws relating to victims' rights prior to 2012. Reflecting these and other factors,
Member States have transposed the directive by either amending existing national laws, or
by combining existing laws with new legislation, or by introducing entirely new measures.
The study suggests that in countries which previously had a less-developed victim support
system, the transposition of the directive through a single legal act has tended to heighten
the focus on victims' rights while bringing different measures together in one package has
advantages in terms of implementation. It is of course entirely up to Member States how
to transpose EU directives but the methods used does have a bearing according to the
research on the internal coherence of the legal framework for victim support and the
practical implementation of measures.
2.2

Implementation by Member States

Whilst the relatively recent transposition of the directive by many Member States makes it
difficult to assess its impact, several conclusions can be drawn.
The directive appears to have had a greater impact in EU Member States where victim
support and protection were previously not well-developed. Conversely, the impact and
added value of the directive has been less pronounced in countries that already had a high
level of victim protection. The directive has also had less of an impact in countries that
have not allocated sufficient resources to fully implement its provisions.
The directive has introduced several requirements that are innovative for most EU
Member States. Thus, a key innovation of the directive is the introduction of an individual
assessment for all victims of crime. This has led to many Member States extending special
protection rights previously only granted to certain categories of victims (for example, to
victims of sexual violence) to all victims. Another feature of the directive that did not exist
in many Member States is the requirement to provide translation and interpretation
services free of charge to victims of crime.
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The directive is also proving to be an important advocacy tool for NGOs with a role in
promoting victims' rights. More specifically, it empowers them by setting out
requirements where NGOs have a key role to play in ensuring that the directive's objectives
are met. The directive has also helped to strengthen victims' rights organisations in
countries where they were previously weak or even non-existent. More generally, the
directive is acting as a key reference point in the discussion of victims' rights and helping
to bring about a shift towards a more victim-centred approach across Europe.
An area where the potential impact and added value of the directive is especially high
is in relation to the cross-border dimension of victims' rights. In particular, the directive
is helping to ensure that citizens have the same rights if they are victims of a crime,
irrespective of where in the EU the crime occurs. However, at the moment, there is still a
considerable variation in the accessibility of victims' support services in cross-border
situations.
One of several practical challenges faced in implementing the directive relates to weak
links in the victim support system and inconsistent referral mechanisms. The study
suggests that the police in particular may not always refer victims to support organisations,
in which case victims do not receive the special support they may need. Moreover, many
victims lack awareness of their rights and the support services available to them,
undermining the directive's effectiveness. Insufficient training of practitioners also poses a
practical challenge in some countries. Training of victim support service practitioners and
the provision of interpretation and translation services have been identified as the biggest
cost drivers associated with the directive. In some countries, there remains a heavy reliance
on provision of key services to victims by NGOs ('volunteerism'). There is a risk in such
cases that the level of support and protection for victims varies across different types of
crime and across different areas of the countries concerned.
This assessment confirms the generally strong internal and external coherence of the
directive. Nevertheless, coherence remains constrained by different interpretation at
national level / differences in national criminal law (e.g. definition of victim). As regards
the directive's relevance to victims' evolving needs, the evidence suggests it remains highly
relevant but practical implementation still falls short of victims' needs in some respects, in
particular concerning access to justice, and the availability of relevant support systems for
all types of victims. The effectiveness of the directive is being hampered in many Member
States by a lack of financial resources being committed to the implementation of key
provisions. This applies, for example, to two new requirements introduced by the directive,
namely to provide translation and interpretation services free of charge to victims of crime
as well as to undertake individual assessments. Furthermore, victim support services
remain generally under-funded in many countries.
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3. Recommendations for the future
This study highlights a number of actions that could be taken to strengthen the directives'
implementation.
Firstly, there is a need to do more to ensure that victims of crime are aware of their rights.
In addition to the laws themselves, material should be available that summarises victims'
rights in an easily accessible format.
There is a need for better signposting mechanisms within Member States so that victims
of crime are not only aware of their rights but also know where to go to obtain help to
exercise them. The study indicates that signposting mechanisms are better developed for
certain types of crimes than others.
More generally, there is a case for an 'opting in' to victims' support services being made the
default option for those who are affected by a crime so they are automatically referred to
support organisations unless they explicitly indicate that they want to 'opt out'.
At the same time, there is a need in many Member States to do more to ensure that police,
lawyers and others involved in helping victims are aware of their role in ensuring victims'
rights are upheld. More emphasis should be placed on capacity building and the training
of practitioners with regard to implementation of key aspects of the directive. This is
particularly important in Member States with relatively under-developed systems of
victims' support.
While family and friends should not be responsible for victim support, more awarenessraising campaigns could inform the population at large of victims' rights. More could be
done, for example via the media, to help family and friends to understand the issues faced
by victims of crime and importance of the support they can provide to the individuals
concerned.
In all Member States, more effective ways should be developed of reaching victims of
crimes that go unreported. The scale of the problem of unreported crime is by nature
difficult to assess but is likely to be considerable with significant consequences for victims'
access to justice. Measures to encourage the reporting of crime could include the creation
of dedicated hotlines, online platforms, or local 'walk-in' centres for victims. In order to be
effective, such measures need to cover all types of crimes.
The EU and Member States should ensure that the victims of all types of crime are
treated equally in being helped to exercise their rights set out in the directive. Thus,
although crime rates have generally fallen, reports of gender-based violence such as rape
have increased and this trend is continuing. The directive, in particular through the
requirement for individual assessments, is helping to ensure that all types of victims can
exercise their rights but more could be done in this respect.
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Last but not least, there is a key role for the EU to play in ensuring that citizens who are
victims of crime in another Member State or outside Europe are able to fully exercise
their rights. Apart from raising awareness of how the directive's provisions can help
victims of crime in another Member State, measures that could be taken when the crime
occurs outside Europe include encouraging Member States to work more closely with each
other in helping their citizens and in sharing resources irrespective of their nationality.
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1. Introduction and methodology
1.1. Study objectives and scope
The aim of this study was to assess and evaluate the implementation of directive 2012/29/EU
establishing minimum standards on the rights, support and protection of victims of crime (henceforth:
the directive). Replacing a previous Framework Decision on victims' rights adopted in 2001, the
directive was adopted to reinforce national legislation on victims' rights and support as these were not
addressed on a consistent basis across the EU. The study covers all Member States subject to the
provisions of the directive.77
The research focused on the directive's transposition (i.e. how Member States have translated the
directive's provisions into national law) and on its application (i.e. how the directive has been put into
practice in Member States). The study covers all types of victims but considers victims of specific crimes
(e.g. terrorism) in relation to certain provisions of the directive. An emphasis is also put on examining
the relevance of the directive to situations where a citizen of one EU Member State is the victim of a
crime in another Member State.

1.2. Report overview
This research paper is structured as follows:


Section 1: Introduction and methodology – the rest of this section provides an overview of the
study objectives and scope and summarises the study methodology.



Section 2: Baseline and the directive's key provisions – this section summarises the situation
regarding victim support and protection in EU Member States before entry into force of the
directive, the key provisions of the directive and previous research that is relevant to this study.



Section 3: Assessment of the directive's transposition – this section presents an analysis of the
transposition of the directive into national law in the 27 EU Member States subject to the provisions
of the directive.



Section 4: Assessment of the Application of the Directive – this section presents the study’s
findings on the application of the Directive in a sample of 12 Member States.78



Section 5 presents an evaluation of the Directive’s overall relevance, coherence, effectiveness,
efficiency and added value.



Section 6: Conclusions and recommendations – the last section presents the study’s overall
conclusions and recommendations on how application of the Directive could be enhanced.

In addition, there are several appendices. Appendix B contains a bibliography; Appendix C contains a
list of country codes; Appendix D provides supplementary information and Appendix E provides an
overview of the transposition of the directive.
Academic studies, reports by EU institutions and related agencies, as well as NGO position papers were
reviewed for the background section of this report. The baseline situation is based on information

Denmark opted out of the Victim's Directive but continues to be bound by the 2001 Framework Decision. It has
an exemption from the area of freedom, security and justice and hence does not have to adopt respective EU
legislation. Ireland and the United Kingdom have a flexible opt-out, but chose to opt into the Victims' Directive.
78 The sample of Member States consisted of: Austria, Belgium, Czech Republic, Finland, France, Germany,
Hungary, Italy, Lithuania, Poland, Spain, and Sweden.
77
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collected for the application fiches (see below) and existing analyses carried out by the Fundamental
Rights Agency (FRA).
The transposition analysis (Section 3) is based on transposition fiches developed by the study team
summarising the legal transposition of key provisions of the directive in each of the 27 Member States
which had to transpose the directive. The fiches are based on a review of the transposing laws available
in EURLex79. In addition, guidance documents and other relevant legislation in Member States were
reviewed. In some cases, Member State authorities provided the European Commission with an
explanation of how key provisions of the directive were transposed into national law, and these
documents proved highly useful in completing the transposition fiches. The fiches were then sent to
national authorities together with any questions of clarification, and authorities were asked to validate
the information. In some cases, revisions were made based on national authorities' feedback.80 The
transposition fiches purely served to inform this report and collect supplementary information and are
not published separately.
The application assessment (Section 4) examines the practical application of the directive on the
ground in a sample of 12 Member States. The sample was chosen in a way that is geographically
balanced and includes small and large Member States. It also includes Member States with different
legal traditions and different approaches as regards the role of the victim in the criminal justice system
and the role of civil society in victim support, and in relation to authorities and the judiciary. The sample
also reflects different approaches to transposing the directive, including transposition through a single
legal measure and transposition by amendments to pre-existing legislation. Finally, the sample includes
both Member States with comparatively high and comparatively low standards of victims' rights prior
to the adoption of the directive.
The application section contains a number of case studies highlighting features of the directive's
implementation relating to specific types of crimes, as well as innovative approaches and good practice
examples in Member States in relation to specific aspects of victim support. The application fiches
purely served to inform this report and collect supplementary information and are not published
separately.
The assessment of the directive's application in Section 4 is based on interviews and other research
involving national authorities, victim support services, practitioners such as police officers, judges and
lawyers, and academic experts. In addition, stakeholders were consulted through an online survey (a
total of 31 responses were obtained). This survey sample cannot be treated as representative but the
responses are nevertheless included to illustrate findings. A list of the interviews carried out and survey
responses received by country and type of stakeholder is provided in Appendix D.
Section 5 evaluates the directive's internal and external coherence, relevance, effectiveness, efficiency
and added value.
Last but not least, two focus groups were organised towards the end of the study with key stakeholders
from a range of countries. One of these took place in Brussels with representatives of the national
authorities and civil society from Belgium, France and the UK, and the other focus group took place in

EUR-Lex - 32012L0029 – EN, accessed November 2017, Directive 2012/29/EU of the European Parliament and
of the Council of 25 October 2012 establishing minimum standards on the rights, support and protection of victims
of crime, and replacing Council Framework Decision 2001/220/JHA
80 Of the 27 countries, 17 were validated: 13 by national authorities (AT, BE, CZ. FR, HU, IE, IT, LV, NL, RO, SK,
SI, UK) and 4 by NGOs (BG, HR, PL, PT) where national authorities did not respond, 3 did not require validation
(ES, FI, SE) as the transposition was almost a direct translation of the Directive and 7 (CY, DE. EE, EL, LT, LU, MT)
did not respond to our requests for validation.
79
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Budapest with participants from Croatia, the Czech Republic and Hungary. The focus groups helped
to validate the study's conclusions and recommendations.

2. Context and the directive's key provisions
This section summarises the developments that led to the adoption of the directive and summarises its
key provisions. Appendix B provides a list of the main secondary sources used for the assessment.

2.1. Situation before the 2012 Victims' Rights Directive
Victims of crime make up a sizeable share of the European population. The European Commission
states that approximately 30 million crimes, excluding minor offences, are reported to the police
annually. An impact assessment in 2010 estimated the total number of people falling victim to a crime
(with an estimate for unreported ones) to amount to 59.2 million per year (2007 figures) across Europe. 81
Eurostat data82 suggests that between 2008 and 2015, the number of incidents of sexual assault,
intentional homicide, and assault has decreased by between 10 and 35%, but the number of rape
incidents has gone up by almost 50% over the same period. Even if this number does not take into
account unreported crimes, it strongly suggests that victims continue to be in need of protection and
support across the EU. Incidents of burglary, robbery, and theft have decreased by 10% to 20% over the
same period. Overall, physical safety has improved in most EU Member States over the ten years up
until 2013.83 However, individual perceptions of crime rates do not always correspond to the actual
prevalence of assaults, vandalism and violence, and fear of crime is generally more widespread than
the reality. People at risk of poverty reported higher rates of crime, highlighting the importance of
paying particular attention to vulnerable groups and victims with special needs.
The treatment of victims' rights has steadily evolved across the EU since the 1970s, both in terms of
providing basic structures of victim support and developing a national legal framework in Member
States. Initiatives bringing victims' rights to the forefront of policy have been mostly driven by the NGO
sector, and by civil society movements84. Victim support structures were first created in Western
European countries (AT, DE, FR, NL, UK) in the 1970s and 1980s, whereas Central and Eastern
European countries only established them in the 1990s (CZ, LV, SK) and some only in the late 2000s
(HR, PL)85. Reflecting this, Western European countries were also the first to incorporate and recognise
victim rights in national legislation in the 1970s and 1980s, while Central and Eastern European
countries (BG, HR, HU, LV, LT, MT, RO, SK) started embedding these in the 2000s 86.
Apart from these differences, some shortcomings existed with regard to victims' support in most if
not all EU Member States prior to the directive. A 2012 report by the Centre for European
Constitutional Law and the Institute of Advanced Legal Studies 87 looked at the measures in place in
EU Member States to protect victims and identified a need to improve access to rights and to create a
common culture and ethos among institutions involved in victim protection. The Fundamental Rights
Agency (FRA) published a report in 2014 looking at the extent and nature of support for victims in the
Matrix Insight. 2010. A Study for an Impact Assessment on Ways of Improving the Support, Protection and
Rights of Victims across Europe. P. 7. Figure is based on an estimated 29.2 million people reporting a crime to
authorities and another 30 million crimes going unreported.
82 Eurostat, data extracted May 2017, accessed November 2017, Crime and criminal justice statistics
83Eurostat, Data from October 2013, accessed November 2017, Quality of life indicators - economic and physical
safety
84 FRA, 2015, Victims of Crime in the EU: the extent and nature of support for victims, p.17
85 Ibid. p.21
86 Ibid. p.23
87 Centre for European Constitutional Law and the Institute of Advanced Legal Studies, 2012, Protecting Victims'
Rights in the EU: the theory and practice of diversity of treatment during the criminal trial. Comparative Report
and Policy Recommendations
81
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EU.88 This concluded that victims could not fully exercise their rights, a conclusion that was underlined
by the level of under-reporting uncovered by FRA research previously. Another study looked at victimoriented reforms in EU Member States 89 and concluded that the Victims' Rights Directive represented
an important piece of legislation strengthening the rights of victims. At the same time, the report
cautioned that the directive's actual impact on the experience of victims rests on assumptions based on
a certain understanding of victims' needs and of how EU legislation changes practice on the ground for
which the empirical evidence base was lacking.
As regards support for victims of different types of crime, in many countries, victim support services
predominantly tended to focus on victims of sexual violence before the directive was adopted. A FRA
study suggests that while all EU Member States offer services to some victims of crimes through
specialist services (most frequently focusing on human trafficking, child abuse and domestic
violence90), only 20 offer generic victims' support (i.e. not limited to certain types of victims) whereas
eight countries do not offer generic but rather only specialist services (BG, CY, EL, IT, LV, LT, RO, SI) 91.
The nature of the victim support system varies because of differing legal traditions and the relationship
between victims, the criminal justice system and civil society. Factors that help explain the difference
in supporting victims' rights across the EU are: the legal protection and rights available to victims, the
interaction between civil society and authorities, the role of public prosecutors and court staff and
victims, and the political willingness to promote victims' rights.
Notwithstanding the fact that victims of sexual violence receive more intensive support than other
groups of victims, a 2014 report by the NGO Women Against Violence Europe (WAVE) 92 showed that
only one third of 46 European countries provided a national 24/7 women's helpline, and only 8 out of
28 EU Member States provided a 24/7 helpline free of charge. According to a recommendation by the
Council of Europe Task Force93, one women's shelter should be provided per 10,000 inhabitants. Based
on this figure, WAVE calculates that 26,669 places are missing in the EU, with provision of places much
better in Western European Member States than in Central and Eastern European ones. In criminal
proceedings, the conclusions of the Council of Europe hearing on 'Access to Justice for Women Victims
of Violence' on 9 December 2013 emphasised that lengthy procedures, high levels of attrition,
corruption, low conviction rates and discriminatory practices constitute serious barriers to women
victims of violence seeking justice and that Council of Europe member states should continue to
address these issues.
A number of international legal instruments helped to prepare the ground for the 2012 directive by
drawing attention to the need for enhanced victim protection at international / European level. Thus,
the United Nations Declaration of Basic Principles for Victims of Crime and Abuse of Power, 94
adopted by the UN General Assembly in 1985, is considered, despite its non-binding nature, as a
“Magna Carta” for victims since it lays down the basic principles of treatment of crime victims in the
criminal justice process.95 Similar principles are set out in the Council of Europe's Recommendation

FRA, 2015, Victims of Crime in the EU: the extent and nature of support for victims
APAV, 2016, Implementing Victim-Oriented Reform of the criminal justice system in the European Union
90 Ibid. p. 79
91 Ibid, p.21
92 WAVE, 2015, Fact sheet: Women's Support Services in Europe
93 Council of Europe, 2008, Recommendations of the Council of Europe Task Force to combat violence against
women, including domestic violence, in: Council of Europe Explanatory Report to the Istanbul Convention (2011)
regarding Article 23.
94 General assembly Resolution 40/34 of November 1985, Declaration of Basic Principles of Justice for Victims of
Crime and Abuse of Power [1985]
95 Irvin Waller, 2003, Crime Victims: Doing Justice to Their Support and Protection, The European Institute for
Crime Prevention and Control (Heuni), pp.:9
88
89

38

Victims' Rights Directive

85 (11) on the position of the victim in the framework of criminal law and procedure 96 issued in the
same year and aimed at improving the overall victim's position at different stages which victims have
to undergo including police level, prosecution, questioning, court proceedings, enforcement, victims'
privacy and special protection. 97 At a European level, victim support groups started forming in the
1980s, and their efforts culminated in the Council of Europe's Explanatory Memorandum of 1995
which further developed national initiatives to strengthen the victims' position during criminal
proceedings98. From this point onwards, EU Member States began progressively offering services and
support for victims. Early victim support mostly relied on voluntary work, and was often linked to
specific categories of victims, such as victims of gender-based violence and child victims.
This was then followed at the EU level by the Council Framework Decision 2001/220/JHA on the
standing of victims in criminal proceedings in 2001 99. The Framework Decision was the first legal
framework for victim support in Europe. EU Member States were required to adapt their national legal
frameworks by 2006, but according to both experts 100 and the European Commission, the Framework
Decision had several shortcomings that impeded actual change in terms of victims' rights. Reluctance
by Member States to implement the Decision, an unrealistic timeframe for its transposition into national
law, different perceptions in Member States of the Decision, and apparently vague language were all
credited with limiting its impact in terms of harmonising the legal framework across countries. 101
Above all, because it required the unanimous agreement by Member States' justice ministers, the
2001 Framework Decision was limited in its ambitions to provisions whereby victims are guaranteed
the right to be heard, the opportunity to participate in the procedures, offered protection, compensation
and access to mediation and to any relevant information, but it lacked more ambitious provisions
relating to victims' treatment, protection and support, and access to (restorative) justice.102 Member
States were required to adapt their national legislations in line with the requirements by 2006. However,
two implementation reports in 2004 and 2009 found that the legislation was not effective in achieving
common minimum standards for victims across the EU 103. No Member State had fully transposed the
requirements into national law, which was largely credited to an unrealistically short transposition
timeframe, and to the vague nature of the Decision's provisions104. Moreover, the Commission's report
on the transposition found that Member States had largely used non-binding legal measures.105 The
Framework Decision could not be relied upon in national courts to assert victims' rights. Rulings by the

Council of Europe Committee of Ministers, Recommendation No. R (85) 11 of the Committee of Ministers to
Member States on the position of the victim in the framework of criminal law and procedure, adopted by the
Committee of Ministers on 28 June 1985 at the 387th meeting of the Ministers' Deputies
97 Ibid.
98 The Explanatory Memorandum of Act 35/1995, of 11 December, on Aid and Assistance to Victims of Violent
Crimes and Against Sexual Freedom
99 EUR-lex, 2001/220/JHA: Council Framework Decision of 15 March 2001 on the standing of victims in criminal
proceedings
100 APAV, 2009, Victim Support Europe, promoted by Portuguese Association for Victim Support, Victims in
Europe, Implementation of the EU Framework Decision on the standing of victims in the criminal proceedings in
the Member States of the European Union
101 Groenhuijsen, M. & Pemberton, 2009, The EU framework decision for victims of crime, European Journal of
Crime, Criminal Law and Criminal Justice
102 See, for example: Matrix Insight 2010. A Study for an Impact Assessment on Ways of Improving the Support,
Protection and Rights of Victims across Europe. P. 8
103 European Commission, Report From The Commission, on the basis of Article 18 of the Council Framework
Decision of 15 March 2001 on the standing of victims in criminal proceedings' COM (2004) 54 final/2.
104 Groenhuijsen, M. & Pemberton, 2009, The EU framework decision for victims of crime
105 European Commission, 2004, Evaluation of the Compliance with Framework Decision 2001 on standing of
victims in criminal proceedings
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Court of Justice106 stated the Framework Decision “does not include legal persons who have suffered
harm [because of] a violation of the criminal law of a Member State”.
Notwithstanding the inadequacies of the Framework Decision, it was considered a milestone in the
development and establishment of basic rights for victims within the EU. Permberton and
Groenhuijsens' 'Developing victims' rights within the European Union: past, present and future' 107
concluded that the position of victims of crime has shown vast improvements since the 1970s, thanks
to EU legislation including the Framework Decision of 2001. At the same time, in view of the authors,
due to the soft law nature of the measures up until then, the level of protection of victims across the
Member States differed vastly. Pemberton and Rasquette108 assessed the effects of the Framework
Decision on the standing of victims in criminal proceedings. Their conclusions matched the
Commission's but emphasised that the time allowed for Member States to transpose the Framework
Decision into national law was very tight.
Victims' rights in Europe were further enhanced after the adoption of the Treaty of Lisbon which in
Article 82 explicitly stipulates that EU directives can be passed to establish minimum rules concerning
the rights of victims of crime and the rights of individuals in criminal procedure. In 2009, the Stockholm
Programme called for measures to be adopted to bring EU added value to areas including protecting
children that are victims of sexual exploitation and abuse, and of trafficking. It also called for protection
of women who are victims of violence and of victims of crime more generally, including victims of
terrorism. It particularly raised the issue of the specific needs of persons who fall victim to crimes in a
Member State of which they are not nationals or residents. The programme thus called for a coordinated
and integrated approach to victims.
In 2010, the European Commission carried out “A Study for an Impact Assessment on Ways of
Improving the Support, Protection and Rights of Victims across Europe”109. The study concluded that
further action was needed to improve the situation for victims across Europe and that cross-border
problems justified EU action. The report recommended a combination of revised legislation to reduce
ambiguities and introduce new rights, and complementary soft law measures. The greatest need for
action was identified with regard to strengthening support services for victims, providing victims with
the possibility to be accompanied by a trusted person during criminal proceedings, and improving
practices in restorative justice and victim compensation. At the same time, the report recommended
steering away from more radical reform which could conflict with defendants' or other parties' rights
in criminal proceedings since such changes were believed to undermine Member States' willingness to
implement such changes.
Finally, in 2011, the Commission presented a proposal for a directive replacing the 2001 Framework
Decision. This was endorsed by the Council in the Budapest Roadmap110 and paved the way for the
adoption of the directive.

Court of Justice rulings, Dell'Orto, 2007, and Eredics, 2010
Pemberton, Antony and Groenhuijsen, Marc, October 21, 2011, Developing Victim's Rights within the European
Union: Past, Present and Future
108 Pemberton, A. & Rasquette, C., 2010, Victims in Europe – Assessment of the implementation on the Framework
Decision on the standing of victims in criminal proceedings: Preliminary results. In: Hartmann, J. (eds.)
Perspektiven professioneller Opferhilfe, Wiesbaden, Germany. VS Verlag.
109 Matrix Insight. 2010. A Study for an Impact Assessment on Ways of Improving the Support, Protection and
Rights of Victims across Europe
110 EUR-lex, Resolution of the Council of 10 June 2011 on a Roadmap for strengthening the rights and protection of
victims, in particular in criminal proceedings
106
107
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2.2. Victims' Rights Directive 2012/29/EU
2.2.1. Definition of victims
The Victims' Rights Directive 2012/29/EU replaces the 2001 Framework Decision. Its legal basis is Art.
82(2) of the Treaty on the Functioning of the European Union (TFEU) which provides for the
establishment of minimum rules to facilitate mutual recognition of judgments and judicial decisions
and police and judicial cooperation in criminal matters, in particular with regard to victims of crime.
The directive was adopted by the ordinary legislative procedure under which the European Parliament
and the Council have co-decision powers in shaping legislation.
The directive seeks to place the victim of a crime at the centre of the criminal justice system, which
has traditionally tended to focus on the defendant's rights. The directive's aim is to strengthen the
rights of victims of crime so that any victim can rely on the same level of rights, no matter where the
offence took place or their nationality. The directive is more concrete, ambitious and wider in scope
than the previous Framework Decision. The directive recognises that “crime is a wrong against society
as well as a violation of the individual rights of victims [and] as such, victims… should be recognised
and treated in a respectful, sensitive and professional manner without discrimination”. 111
Article 2 (1) of the directive defines a victim as:112


A natural person who has suffered harm, including physical, mental or emotional harm or
economic loss which was directly caused by a criminal offence;



Family members of a person whose death was directly caused by a criminal offence and who have
suffered harm as a result of that person's death.

This definition applies to all victims regardless of their residence status, and regardless of the crime
that affected the victim (ranging from general offences to terrorism, human trafficking and to road
traffic victims where there has been a crime)113. The Fundamental Rights Agency (FRA) recognised that
while this definition of a victim was adopted at the EU level to place the victim at the centre of the
criminal justice system, Member States still vary in the way victims feature in the judicial system.114 The
FRA identifies three models adopted by Member States:
1.

Treat the victim as a witness (the FRA cites Ireland and the UK as examples).

2.

Address the damage done to victims and award compensation (the French partie civile is an
example)

3.

Recognise victims as rights holders (the directive is an example of this model, as are the
Austrian and German judicial systems).

111EUR-lex,

Preamble, (9), Directive 2012/29/EU of the European Parliament and of the Council of 25 October 2012
establishing minimum standards on the rights, support and protection of victims of crime, and replacing Council
Framework Decision 2001/220/JHA
112 EUR-lex, Directive 2012/29/EU of the European Parliament and of the Council of 25 October 2012 establishing
minimum standards on the rights, support and protection of victims of crime, and replacing Council Framework
Decision 2001/220/JHA
113 Fédération Européenne des Victimes de la Route, 2015, Survey of the transposition and the implementation of
the European Directive 2012/29/EU on the rights, support and protection of victims of crime in different Member
States of the EU from the point of view of road victim associations, November 2015 Report
114 FRA – European Union Agency for Fundamental Rights, 2014, Victims of crime in the EU: the extent and nature
of support for victims
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A discussion of the definition of victims in EU Member States in the context of the Victims' Rights
Directive's Article 2 is also provided in a report by APAV.115
Moreover, even though victim support is supposed to extend to all types of victims, certain types of
victims may still be neglected, as two examples show:
Looking at another specific group of victims, in November 2015, a report was published summarising
findings from a survey of the transposition and implementation of the directive from the point of view
of road victim associations. This is interesting to read since road victims – to the extent that road crashes
qualify as criminal offences under criminal law in Member States – are perhaps not a category of victims
directly in the focus of policy makers, making them a good test case of the extent to what Member States
actually comprehensively implement the directive covering different types of victims of crime. It shows
that most Member States do treat road traffic victims as victims of a criminal offence, but that this needs
to be communicated more clearly. The survey also revealed some deficiencies with regard to the
information provided to victims, their support, the compensation management, and with regard to
respect of privacy. These issues are further taken up in Section 4 of this report.
In 2016, a report summarising findings from an EU-funded project116 looked at the impact of the
Victims' Rights Directive on the rights of victims of corporate crime. It argues that victims of corporate
crimes, and particularly of corporate violence, and the issue of criminal offences committed by
corporations in the course of their legitimate activities harming persons' health, integrity, or life, have
not been given enough attention in the debate about the directive. Examples of such crimes cited are
exposure to toxic agents, financial fraud, and food safety violations, and offences in the pharmaceutical
industry. The report argues that applying the directive in such instances would shift the prevailing
strategy of a risk-centred, preventive approach to an 'ex post fact' and victim-centred one. Given that
individual victims of corporate crime are particularly affected by asymmetry of information and means
to access justice, their situation could be viewed as test of the capacity of the directive to bring about
change. As part of the project, a set of guidelines for the individual assessment of victims' protection
needs in case of corporate violence will be drafted and published in due course.

2.2.2. Definition of victims' rights
The Victims' Rights Directive enshrines the following basic rights for victims of crime into law:
•

A right to respect and recognition at all stages of the criminal proceedings;

•

A right to be recognised and treated with respect and dignity;

•

A right to have access to justice;

•

A right to receive information and information about the progress of the case;

•

A right to provide information to officials responsible for decisions relating to the offender;

•

A right to protection, for victims' privacy and their physical safety;

•

A right to be protected from further victimisation and intimidation from the offender and further
distress when taking part in the criminal justice process;

•

A right to compensation, from the offender;

APAV, 2016, Implementing Victim-Oriented Reform of the criminal justice system in the European Union
CSGP, KU Leuven, LinC, Max-Planck-Institut für ausländisches und internationales Strafrecht. 2016. Rights of
Victims, Challenges for Corporations. Project's first findings
115
116
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•

A right to receive victim support;

•

The duty for governments to promote mediation in criminal cases for offences which it considers
appropriate for this sort of measure and to provide safeguards when applying restorative justice.

The rights listed above are facilitated by a range of supplementary rights including the right to appeal
a decision not to prosecute, the right to have expenses covered, and the right to legal aid in line with
national law.

2.2.3. Crimes covered by the directive
The principle of victimhood adopted in the directive, namely that a victim (or their family member) is
a person who has suffered harm as a result of crime, means that the scope of victims covered in each
country depends on the national criminal law and what is considered a crime in this context. For
instance, stalking is a crime in some Member States but not in others.117 Though not an exhaustive list,
we define the types of crime that this study focuses on in the table below:
Table 1 Typology of crime
Crime type

Remarks

Assault and
violent crimes

Assault includes the crimes consisting in the threat of violence and
hate crimes. Violent crimes include battery, deadly assault (different
degrees and definitions of assault would apply here) and gangrelated violence.

Child abuse

This category includes child physical abuse and child sexual abuse.
Article 24 of the directive sets out the right to protection of child
victims during criminal proceedings. Child victims of sexual abuse
are also protected and covered by Directive 2011/93/EU on
combating the sexual abuse and sexual exploitation of children and
child pornography.

DWI (driving
while
intoxicated)
/DUI (driving
under the
influence)

Road traffic accidents involving motor-vehicles where a driver was
under the influence of alcohol or drugs (DUI) or was legally
intoxicated (DWI) are particularly relevant in an EU context to the
movement of persons across borders as the number of journeys made
in the EU increases, the risk of being a victim remains the same.

Fraud and
white-collar
crime

Including identity theft, deliberate deceptions for unlawful gain, or
non-violent crime for financial gain committed by means of
deception.

Gender-based
or sexual
violence

Articles set out in the directive will have particular relevance to
domestic violence, sexual offences including rape, attempted rape,
and sexual harassment. The guidance note produced by the
European Commission that accompanies the directive cites the
overall objectives of the directive as particularly relevant to genderbased violence.118 The Council of Europe estimated in 2006 that 20-

According to Susan van der Aa, in May 2016, 'the seven countries that have not (yet) introduced stalking or
harassment as a specific offense are: Bulgaria, Estonia, Denmark, Greece, Latvia, Lithuania, and Cyprus'. Suzan
van der Aa, 2017, New Trends in the Criminalization of Stalking in the EU Member States', Tilburg Law School
118 European Commission, DG Justice, 2013, DG Justice Guidance Document related to the transposition and
117

43

European implementation assessment

Crime type

Remarks
25% of women experience physical acts of violence at least once
during their adulthood. 12-15% find themselves in a relationship of
domestic abuse and more than 10% suffer sexual violence.119 A study
by the Fundamental Rights Agency (FRA) estimates that one in three
women has experienced physical and/or sexual violence since the
age of 15; one in five women has experienced stalking; every second
woman has been confronted with one or more forms of sexual
harassment.120

Human
trafficking

The directive affects victims of all crimes regardless of their
nationality or residency status. Victims of human trafficking who are
arriving in the European Union are primary beneficiaries of the
directive in the context of limited access to support and the
intimidating nature of traffickers and their inherent cause of risk to
the victim's well-being. Human trafficking is also governed by
Directive 2011/36/EU on preventing and combating trafficking in
human beings and protecting its victims.

Robbery

Robbery and by extension burglary feature heavily in the practices of
restorative justice systems compensation mechanisms. This is
pertinent to Article 16 (concerning the right to decision on
compensation from the offender in the course of criminal
proceedings) and in more limited cases Article 15 (concerning the
return of property).

Stalking

The directive's Article 21 on the right to protection of privacy, Article
2 on right to protection, and in particular Article 19 on the right to
avoid contact between victim and offender are relevant to stalking.

Terrorism

The definition of “terror” either as a crime of its own or as an
aggravating factor in case of murder (politicised murder) or other
crimes is the source of academic debate and varies to some extent
across Member States. Victims of terror may be restricted to those
that are physically harmed (and by extension their family members)
or civil society at large.

The assessment of the directive should also consider other dimensions of different types of victims of
crime, with each group having their own special needs.
The first is the distinction between residents and non-residents. There are no nationality or residency
restrictions which apply to the status of a victim under the directive but non-residents will be more in
need of translation services, for instance. Part of the root-cause for EU action in the field of victims'
rights is that it is designed to afford EU citizens not resident in the country where they fall victim to
crime and third country nationals, as well as stateless persons, the same level of rights as a resident

implementation of Directive 2012/29/EU of the European Parliament and of the Council of 25 October 2012
establishing minimum standards on the rights, support and protection of victims of crime, and replacing Council
Framework Decision 2001/220/JHA, P.8
119 Council of Europe, 2006, Stocktaking study on violence against women
120 FRA, 2014, European Union Agency for Fundamental Rights, Violence against women: an EU-wide survey.
Main results report
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and/or national of that country. This dimension is relevant to all crime types, but in particular to cases
of human trafficking, terrorism and DWI/DUI.
Another important distinction is that between victims with and without special needs. Groups with
special needs, irrespective of the crime, include minors and persons with disabilities. Taking account
of these special needs of victims, Article 22 of the directive prescribes for an individual assessment of
victims to identify specific protection needs.

2.3. Intervention logic
The intervention logic provides an overall analytical framework for assessing the directive's application
and explains what the directive should achieve and how.
The ultimate justification for EU action was the need to reinforce national legislation on victims'
rights as victims' needs were not addressed on a consistent basis across the EU with great variation
in terms of the level of protection and support. This also meant that EU citizens moving around
Europe were not assured of equal treatment, and could face obstacles in cross-border criminal cases.
Potentially, this could undermine the principle of free movement. In response, the directive was drafted
on the legal basis of Art. 82(2) of the Treaty on the Functioning of the European Union (TFEU)
concerning the mutual recognition of judgments and judicial decisions and police and judicial
cooperation in criminal matters having a cross-border dimension.
More specifically, the directive aimed at ensuring that: the victim status is recognised across the EU,
victims receive adequate support and compensation, and victims are protected from secondary
victimisation. Furthermore, victims should have access to justice. By promoting these general
objectives, the directive builds on existing national legislation, Framework Decision 2001/220/JHA and
the Budapest Roadmap. The desired outcome and impact of the directive is the better protection of
victims, irrespective of what sort of crime affected the victim and the EU country where the crime took
place. The following chart summarises the intervention logic:
Figure 1: Intervention logic
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3. Assessment of the directive's transposition
This section presents an assessment of how the key provisions of the directive have been transposed
into national law in the EU Member States.
The key research questions are:


Have all Member States transposed and implemented the provisions of the directive?



What obstacles have been encountered in the transposition and implementation of the directive?



How coherently have the measures been transposed and implemented by the Member States? Are
there gaps arising from different interpretations of the rules contained in the directive? To what
extent do differences of criminal law at the level of Member States affect proper protection of
victims across the EU?

3.1. Summary of key findings
As noted earlier, the Victims' Rights Directive had to be transposed into national law by Member
States before 16 November 2015. The Commission recognises the complexity of transposing national
law, as the Quality of Legislation Team highlights in its 2014 paper on the 'Complexity of EU law in the
domestic implementing process'121.
To facilitate the transposition of the Victims' Rights Directive, the European Commission published a
non-binding guidance document122 aimed at helping Member States effectively transpose and
implement the directive correctly. It should moreover ensure that Member States have a common
understanding of the provisions contained in the directive. The document clarifies that the directive
will demand transposition by a legislative instrument, while practical and technical implementation to
achieve objectives of the directive might be ensured by appropriate non-legislative measures. Assessing
transposition and legal compliance thus requires looking not only at the national transposing laws
listed in EURLex but also measures - for example on training of legal practitioners, judges, law
enforcement personnel – that have been adopted in practice. The national laws transposing the directive
in the Member States are available online. 123
Of the 27 Member States that have an obligation to transpose the directive124, 25 Member States had
transposed the EU law into national legislation as at September 2017, even if they may only be
partially compliant in case of some provisions. There were two Member States (IE, SI) that had not
fully transposed the directive into national law, at least according to the information available to us at
the time when the research for this report was being carried out. However, some of the other 25 Member

19th Quality of Legislation Seminar, 'EU Legislative Drafting: Views from those applying EU law in the Member
States', 2014, Complexity of EU law in the domestic implementing process
122 DG Justice Guidance Document related to the transposition and implementation of Directive 2012/29/EU of
the European Parliament and of the Council of 25 October 2012 establishing minimum standards on the rights,
support and protection of victims of crime, and replacing Council Framework Decision 2001/220/JHA, Ref.
Ares(2013)3763804 - 19/12/2013
123 EUR-lex, National transposition measures communicated by the Member States concerning: Directive
2012/29/EU of the European Parliament and of the Council of 25 October 2012 establishing minimum standards
on the rights, support and protection of victims of crime, and replacing Council Framework Decision
2001/220/JHA
124 Denmark opted out of the Victim's Directive but continues to be bound by the 2001 Framework Decision. It has
an exemption from the area of freedom, security and justice and hence does not have to adopt respective EU
legislation. Ireland and the United Kingdom have a flexible opt-out, but chose to opt into the Victims' Directive.
121
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States are not fully compliant in practice. Either they may not have transposed the directive in full or
the transposition does not reflect the provisions set out in the directive. Those Member States that have
not transposed the directive cite domestic politics and restricted legislative programmes in national
parliaments as the reason, rather than attributing this to the directive itself (e.g. potentially ambiguous
clauses).
The transposition of the directive has required amendments to laws in all Member States, including
the more developed judicial systems that pioneered the rights of victims (e.g. FI, SE).
Articles of the directive specific to intra-EU cooperation and intra-EU mechanisms have usually not
been transposed into national law and have instead been implemented on an administrative basis
through various models of bilateral working agreements. While EU Networks exist to ensure EUwide coverage, there is a lack of a legislative foot-hold in cross-border cases and the rights of a victim
resident in another Member State. Additionally, provisions on the collation of data relating to victims
appears not to have been transposed into national law but may nevertheless be carried out through
administrative procedures.
The directive's provisions on the training of practitioners is mostly transposed on an administrative
basis rather than specified in legislation. This may have implications for victims of crime accessing
their rights and ensuring a consistent treatment of victims across the EU.
Victims' rights are most clearly recognised in civil law systems where the codes of judicial or
criminal procedure have been amended with chapters specific to victims, and in common law
systems where a specific legal act is in place setting out victim rights.
The table below provides an overview of the current state of transposition according to our research:
Table 2 – Overview of transposition of directive's key articles
Article

Number of
countries
transposed

Article

Number of
countries
transposed

Arts 1 & 2: Objectives and
definitions

22

Arts 13 & 14: Right to legal aid
and
reimbursement
of
expenses

26

Art 3: Right to understand and
be understood

22

Art 15: Right to return of
property

21

Art 4: Right to receive
information from first contact
with national authority

23

Art 16: Right to compensation

24

Art 5: Rights of victim when
making a complaint

24

Art 17: Rights of residents
residing in another Member
State

24

Art 6: Right to receive
information on a case

22

Arts 18, 19 & 20: Right to
protection and avoidance of
contact between victim and
perpetrator

21

Art 7: Right to interpretation
and translation

27

Art 21: Right to protection of
privacy

23
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Article

Number of
countries
transposed

Article

Number of
countries
transposed

Arts 8 & 9: Right of access to
and support from victim
support services

20

Art 22: Right to an individual
assessment

24

Art 10: Right to be heard

24

Art 23: Rights of victims with
special protection needs

19

Art 11: Rights in the event of a
decision not to prosecute

22

Art 24: Protection of child
victims

25

Art
12:
Safeguards
restorative justice

12

on

3.2. Definition of compliance
In assessing the transposition of the directive in detail, i.e. the different articles, the following definitions
have been used in this study:
At a country level, the directive is determined to be formally transposed if Member States have cited
national laws implementing the directive. However, in detail, an article of the directive is assessed to
be transposed only if an Article or sub-article of equal substance or meaning is ratified in national law.
In cases where the national law is divergent, if the divergence is seen to have an added value (i.e. where
the directive's requirements are exceeded) then this is still assessed as transposed and fully compliant,
as the furthering of victim rights beyond the directive's requirements is considered a positive addition
(in other EU regulation relevant to the Internal Market, the practice of 'gold-plating' could have an
adverse effect on competition, but this is not believed to be the case in the field of victim rights).
If, however, the national law has transposed the directive but is divergent in a negative sense, either by
narrowing the definitions adopted in the EU legislation, undermining the rationale for the intervention,
or by limiting the requirements specified by the directive, then the article in question is assessed as not
having been fully transposed. In this case, the Member State at country level is assessed to be noncompliant.
Furthermore, where general articles have been transposed but sub-articles from the directive are
missing from the national law, the Article is considered transposed but not fully compliant. In these
cases, the responsible authority is the European Commission which will assess whether Member States'
legal systems are legally compliant and, if necessary, will refer cases to the European Court of Justice
(CJEU). For the purposes of our study, classification of Member States as having transposed the
directive and being legally compliant is a judgement based and dependent on the number of Articles
or sub-articles being omitted and their significance in terms of the rights of victims. There is of course
scope for differing interpretations but to reduce the scope we have tried to verify our findings with the
national authorities.
Where the directive has been transposed verbatim, the Member State is assessed to have transposed
the directive and is legally compliant. However, there are implications for the effectiveness of such a
legal framework as it may be non-specific in terms of procedure as to how the rights of victims are
guaranteed in practice. In a number of cases (for example with regard to Articles 25 and 26 on training
and cooperation), administrative procedures may not be mentioned in transposing acts or other pieces
of law. However, if there is evidence that the relevant measures are in place (e.g. if they are mentioned
in guidance documents supplementing the transposing laws) these countries are considered compliant.
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3.3. Methods of transposing the directive
Before presenting the findings of our assessment of the transposition of the directive in more detail, this
section provides some context, highlighting the methods for transposing EU directives into national
law and establishing what has been communicated to the Commission by Member States to date.

3.3.1. The methods for transposing EU directives into national law
Unlike EU Regulations and Decisions which are directly applicable in all Member States, directives
stipulate minimum standards that all EU Member States should achieve (what) but give Member States
themselves flexibility to implement these changes in accordance with their own national legislation
(how). Some differences in implementation can therefore be expected, reflecting the different legal and
judicial systems of the Member States.
While each Member State has its own unique legal system, it is worth highlighting two broadly different
categories of systems. Most EU Member States have civil law systems where judicial decisions are
subordinate to statutory law whereas a few Member States (Ireland and most of the UK) have common
law systems where case law and previous judicial decisions determine the application of the law. In
some cases (for example, Cyprus and Scotland), Member States have mixed systems with aspects of
both common and civil law.
The EC guidance document accompanying the directive indicates that Member States should put in
place a specific legal framework to enable individuals to recognise clearly their rights and
obligations under this directive. As will become evident, the way in which the directive has been
transposed has varied considerably, and a legal framework has not specifically been put in place in all
cases:
 In some cases, the directive has been transposed or fulfilled in a singular act which takes precedence
over or updates other legal acts or procedures;
 Other Member States have transposed the directive through several legal acts, whether pertaining
to different crime areas or aspects of criminal law, or to different executive bodies (the police, the
judiciary etc.) subject to the statute.
In civil law countries, the directive tends to have been transposed by amending existing criminal
codes, whereas in common law countries, it tends to have been transposed by adopting a new piece
of legislation (or a code of practice in case of the UK 125) for victims of crime. Any differences in
transposition of the directive deriving from the different legal systems are mitigated in practice by the
CJEU, which through interpretive decisions converges both common and civil law systems according
to EU treaties and regulation.
A critical issue for understanding the added value of the directive is whether Member States have
transposed the directive into national law through existing legislation or new legal measures. In the
case where a legal framework for victims did not previously exist for all types of victims (e.g. in EL or
ES126), the adoption of new legal measures more clearly highlights the added value of the directive in
promoting victim rights to an extent that may otherwise not have happened. Several Member States
(e.g. AT, DE, IT, LT, PL) have no victims-centred single act or legal framework, but rather victims now
feature more prominently in the criminal procedure code of these countries generally.

Ministry of Justice, October 2015, Code of Practice for Victims of Crime
In ES, a strong legal framework for victims only existed for specific types of victims, such as victims of domestic
violence or victims of terrorism.
125
126
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In most EU Member States, the rights of victims foreseen in the directive are largely fulfilled through
pre-existing legislation, whether in treatment of the victim as a witness or with relevance to other EU
legislation (such as the 2001 Framework Decision, legal aid or victim compensation legislation). Here,
a significant degree of added value can nevertheless be seen in the gap-filling role of the directive, for
example through the expansion of the definition of a victim or the codification of specific rights, and
by ensuring a more consistent treatment of victims across the EU. In a small number of cases, the
directive was transposed almost entirely through pre-existing national law, and administrative
amendments only were required to adopt the directive. These cases imply that, from the perspective of
the country's legal system, the directive is of limited added value.
Finally, there are a few Member States that have either not yet fully transposed the directive
according to our assessment (IE and SI ) or despite having transposed the directive, may not be fully
legally compliant (MT, LT, PL, RO).
The Commission was expected to report back on compliance of Member States in November 2017 as
per Article 29 of the Directive, but has failed to meet this deadline. The Commission recognises the
complexity of transposing national law, as the Quality of Legislation Team highlights in its 2014 paper
on the Complexity of EU law in the domestic implementing process.
Respondents to the online survey carried out for this study overwhelmingly believed the directive was
clear and easily understood, suggesting there should be relatively few misunderstandings when
transposing it into national law. Only 14% of the 30 respondents argued that this was not so.
Nevertheless, 57% of respondents stated that the transposition and implementation faced obstacles in
their country.

3.3.2. Member State's communication on transposing the Victims' Rights directive
Member States have communicated to the Commission how the directive has been transposed, and this
information was a starting point for our preliminary analysis of the directive's transposition. Below we
provide a table with a summary of the information provided to us by Member States.
Table 3 –Summary of transposition communicated by Member States
No of
measures

Date
range

Austria

2

Belgium

28

Bulgaria

15

Croatia

37

20152016
19672016
20092016
19992015
2016

Country

Cyprus

1

Czech
Republic
Denmark

54
n/a

Estonia

6

Finland

29

19612013
n/a
20142016
18892016

Measures
since
directive
2

Country

No. of
measures

Date
range

Italy

1

2016

Measures
since
directive
1

11

Latvia

21

1971-2015

3

10

Lithuania

60

1992-2016

25

22

Luxembourg

1

2017

1

1

Malta

1

2015

1

5

Netherlands

11

1921-2017

3

n/a

Poland

15

1984-2016

9

6

Portugal

1

2015

1

13

Romania

29

2000-2016

8
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No of
measures

Date
range

France

2

Germany

1

20152016
2015

Greece
Hungary

1
55

Ireland

1

Country

2017
19902015
2016

Measures
since
directive
2

Country

No. of
measures

Date
range

Slovakia

15

1992-2015

Measures
since
directive
2

1

Slovenia

38

1976-2016

8

24

Spain
Sweden

3
2

2015
2015

3
2

1

UK

86

1933-2015

30

Source: EURlex, National transpositions by Member State 127
In our assessment of the transposition of the directive on a country-by-country basis, our study has in
some cases identified more legal measures than were highlighted by Member States themselves in
fulfilling the directive. This occurs where a single measure has been cited as transposing the directive
but the legislation itself consists in several amendments to other legal acts. Similarly, some Member
States list only the legislation that transposes the directive, changing existing legislation, and other
Member States list all the relevant legislation that fulfils the directive, whether pre-existing or new. The
differences therefore reflect the methods of transposition and the range of legal systems across the EU.

3.4. Comparative analysis of the directive's transposition
In this section, we analyse and summarise the findings of the transposition assessment article-by-article.
National authorities were asked to validate the information collected in transposition fiches for each
country, and in some cases provided comments and corrections. This section is the output of this
exercise. The fiches served to inform the comparative analysis here, and are not published separately.

3.4.1. Transposition of the directive by EU Member States
As noted earlier, according to our research, 25 of 27 Member States have transposed the directive,
even if they may only be partially compliant in case of some provisions.
Number of Member States that have transposed the directive

25 out of 27

Member States that have not transposed the directive

IE, SI

There are two Member States (Ireland, Slovenia) that have not fully transposed the directive into
national law according to the information available to us at the time (mid-2017) when the research for
this report was being carried out. This means that clear information on the transposition of individual
articles is not always available for these countries. This applies, particularly in case of Slovenia. In the
case of Ireland, the Victims of Crime Bill (2016) passed through the senate on 7 July 2017. We
understand that the bill was scheduled to proceed through the remaining stages of ratification when
the Seanad returned in September, although no update to this effect is available on the Ministry of

EUR-lex, National transposition measures communicated by the Member States concerning:
Directive 2012/29/EU of the European Parliament and of the Council of 25 October 2012 establishing minimum
standards on the rights, support and protection of victims of crime, and replacing Council Framework Decision
2001/220/JHA
127
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Justice website.128 According to the Ministry of Justice in Ireland, no particular point of issue was raised
with the directive.
Similarly, in Slovenia, many of the directive requirements are fulfilled in pre-existing legislation but
the most recent legislative proposals to fully adopt the directive have not yet passed into national law
through a proposed amendment to the Criminal Procedure Act, which in view of national authorities
would have represented a radical change in criminal procedural law. Although the proposed changes
were accepted by the National Assembly, they were vetoed in the Second Chamber and failed to gather
the required absolute majority in a second vote in October 2017. A new proposal is expected soon,
which will cover the remaining gaps with regard to transposition and implementation of the Victims'
Rights Directive.
In the case of Slovakia, a new legal act on victims of crime was approved in October 2017. It is due to
be published and in force in January 2018. An infringement case was opened against Romania by the
European Commission in January 2016.129 Despite 29 measures having been reported to the
Commission to date, the transposition of the directive is still incomplete with certain measures drafted
but still pending according to the information we received. In Greece, the Commission reminded the
authorities in April 2017 of the requirements for transposition before the deadline of June 2017. Greece
then adopted the directive at the end of June and appears to have fully transposed the directive.

3.4.2. Implementation modalities at national level
Member States that have transposed the directive into
one single act

CZ, DE, EL, ES, IE, IT, LU,
PT

Member States that have transposed the directive into
several legal acts

AT, BE, BG, HR, CY, EE,
FI, FR, HU, LT, LV, MT,
NL, PL, RO, SE, SK, SI, UK

Most Member States have transposed the Victims' Rights Directive through several existing and
new legal provisions. In other cases, Member States (including CZ, DE, EL, ES, IE 130, IT, LU, PT)
transposed the directive through a single act. Some of these singular acts however amend several other
pieces of pre-existing legislation (as seen in DE, ES, IT, LU, MT). In very limited cases, the directive was
almost entirely transposed through pre-existing legislation with the exception of more minor
amendments (with respect to victim rights) or amendments for an administrative purpose (DE, FI, SE).
Of those Member States implementing the directive through several legal measures, the number of
measures ranges from 1 to 86. The number of measures adopted since the directive was published is
195. These vary between referencing pre-existing laws which already cover certain elements of the
directive, making minor amendments to codes of procedure, and introducing a specific act dealing with
an area of crime (e.g. human trafficking laws).

3.4.3. Defining victims of crime (Articles 1 & 2)
Most Member States that have transposed the directive have adopted the definition of victim of
crime to include a natural person who has suffered harm caused by a criminal offence, and family

128Department

of Justice and Equality, 2016, Criminal Justice (Victims of Crime) Bill 2016
Commission, Infringement Decisions
130 Not yet formally ratified into national law. (Expected by end of 2017)
129European
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members of a person whose death was directly caused by a criminal offence and who have suffered
harm as a result of that person's death.
Number of Member States that reflect the objectives and
definitions of the directive

23

Member States that do not reflect the objectives and definitions
of the directive

DE, IT, FR, SI

Some linguistic differences exist where the term 'victim' is instead referred to as the 'injured party' (e.g.
Finland, Sweden), or the 'aggrieved party' (Slovakia). While this approach may result in some victims
being excluded, no evidence could be obtained of this happening. The use of the term “persona offesa”
in Italian law, for example, has a limiting effect as it does not cover indirect victims of crime. The
decision to transpose the directive as an update to the Criminal Code in a number of countries (e.g.
Estonia, Italy) may also limit the rights of the victim, as they are only granted these rights once they are
recognised as a party under the criminal code.
In other countries (BE, FR, LT, PL), victims have to apply to be recognised as a victim and granted the
rights attached to this status. France does not use the definitions set by the directive and, in fact, victims
are only formally recognised if they file a complaint to become a civil party. Through this status, they
can access their file and ask to expand the investigation where needed. In Poland, the status of victim
affords rights to protection etc. However, the victim must be designated as either a “litigant” or a
“witness” to participate in a trial. Another interesting instance is Belgium, that has defined three
different types of persons during criminal proceedings: a 'mere' victim has no rights and needs to file a
complaint to either become an injured party and a civil party in order to have the right to legal
representation or claim compensation.
There are also instances where Member States have expanded the definition of victims. Significant
differences can be found in Finland, where the definition of victim applied not only to natural persons
directly affected by a criminal offence but also to natural persons who are either insulted or endangered
by a crime. In Spain, the definition applying to family members has been expanded to include family
members of missing or the death of persons who have been murdered.

3.4.4. Provisions on information and support (Article 3)
The directive seeks to ensure that victims, based on their personal characteristics, understand and can
make themselves understood during criminal proceedings. Article 3 covers the personal situation of a
victim regarding literacy, linguistics, and/or disabilities. This also includes the right to be accompanied
by a person of their choice, particularly if the victim has difficulties understanding the proceedings or
to be understood.
Most Member States have transposed Article 3 on the right to understand and to be understood.
Transposing this article is closely linked with transposing the right to interpretation and translation
and Article 4 on the right to receive information from the first contact with a competent authority.
Number of Member States that have transposed Article 3

22

Member States that have not transposed Article 3

AT, DE, EE, IT, SI

Some Member States have transposed Article 3 as an explicit right (e.g. BG, CY, EE, IT, HR, LT, LU,
MT, PL) but do not specify how this should be implemented in practice, while others (e.g. BE, CZ, HU,
SK) specify procedures in detail (with relevance to a Code of Criminal Procedure) for persons with
speech defects, mental or physical disabilities, blindness or for the hard of hearing. Most Member States
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adopt the phraseology of the directive with respect to simple and accessible language. Accompaniment
is specified in most Member States with the exception of Italy, Poland and Romania.
The right to accompaniment varies from a right which allows victims to nominate someone of their
choice (LU), to the right to accompaniment by a psycho-social counsel but no guarantee for
accompaniment by a relative (DE), to the more limited right to be represented by the prosecutor
bringing a civil action in place of the defendant (BG). Psycho-social accompaniment of victims
throughout the trial procedure is offered free of charge to victims (AT, DE, IT131). More detail on psychosocial accompaniment is available in the application analysis (Section 4).

3.4.5. The right to interpretation and translation (Article 7)
Article 7 provides that linguistic assistance, including interpretation and translation should be given
on request and free of charge. This article is linked to information rights, under Article 4 and 6. The
assistance covers the victim upon contact with investigative and judicial authorities from the first
hearing and throughout the investigation. This Article also allows the provision of oral translation or
an oral summary of essential documents instead of a written translation.
All Member States have transposed Article 7 on the right to interpretation and translation. The
linguistic capacity in national procedures is not always specified but the right itself is consistently
applied.
Number of Member States that have transposed Article 7

All Member States
have
transposed
Article 7

Member States that have not transposed Article 7

n/a

This Article is most consistently cited as a new amendment, even in the case of Member States that fulfil
the directive through mostly pre-existing legislation (as seen in DE, FI, SE). The added value of the
directive is perhaps most evident here in ensuring the rights of non-nationals, EU nationals residing in
another Member State, and stateless persons.
The provisions vary but include making available both oral and written translations or court
documents, and the use of interpreters both in court proceedings directly involving the victim (i.e.
questioning, judgement issuance) and proceedings where the victim is simply participating. Other
provisions may specify the use of braille or special measures with respect to the hard of hearing or
those with speech defects (as in CY). In some cases, (ES, FI, IT) the possibility of remote interpretation
is specified, usually in exceptional cases, rather than the interpreter being physically present. The right
to access interpretation/translation free of charge is not always specified explicitly (BG, EE, LT, UK 132,
SK). Article 7 also provides further rights to victims which were not covered in this analysis which
focuses on key provisions.

3.4.6. Right to receive information from the first contact with a competent authority
(Article 4)
Article 4 requires criminal justice authorities to provide 'without unnecessary delay' extensive
information to assist the victim proactively, rather than the victim having to seek out this information
themselves. This right is applied from the first contact with competent authorities, such as officials
131
132

Only in certain regions of Italy.
Only in Scotland.
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based in police stations, helplines or online helpline contacts. The main requirement of this Article is to
ensure victims effectively understand the information they are provided with. Information may be
provided orally or in writing, usually through information leaflets/booklets.
Most Member States have transposed Article 4, in some cases transposing the directive verbatim
(CY, ES, MT), or incorporating the various sub-articles through dispersed amendments to codes of
judicial or criminal procedure (e.g. BE, FI, FR, SE).
Number of Member States that have transposed Article 4

24

Member States that have not transposed Article 4

DE, EE, SI

In some cases, laws specific to the functions of the Police authority or public prosecutor have been
amended to reflect the responsibilities prescribed for in the directive. In three Member States (DE, EE,
SI), the transposition of Article 4 could not be identified and in several Member States (BG, DE, LT, PT),
sub-articles were missing from the transposition. Some Member States have included aspects of Article
4 with reference to the adoption of Article 3 (the right to understand and to be understood) and Article
7 on the right to interpretation and translation. Other Member States included provisions for competent
authorities to provide information on how to become party to the criminal proceedings (e.g. injured
party, civil party, litigant or witness) upon first contact (BE, FR, PL).

3.4.7. The right of victims when making a complaint (Article 5)
Article 5 states that victims shall make a complaint either orally or in writing, either at a local police
station, by telephone or online (among other options). The minimum requirement of the Article is that
authorities provide at least a written acknowledgement that the complaint has been made. Victims have
the right to make their complaint in a language they understand and they have the right to linguistic
assistance for this, free of charge. Upon making a complaint, the authority should know if the victim
speaks or understands the language. A translation of the written acknowledgement may also be
requested by the victim.
Most Member States have transposed Article 5 on the right of victims when making a complaint. In
three Member States, this article appears not to have been transposed.
Number of Member States that have transposed Article 5

24

Member States that have not transposed Article 5

EE, RO, SI

A total of 24 Member States make provisions for the police authority or public prosecutor to provide
written acknowledgement of the complaint but three Member States (Estonia, Romania, Slovenia)
appear not to. A total of 22 Member States specify the provision of linguistic assistance to facilitate a
complaint specifically, though some Member States include this more generally on linguistic provisions
as prescribed for under Article 7 of the directive. Croatia, Estonia and Slovenia appear not to specify
linguistic assistance to facilitate a complaint specifically. Of those that do provide for translation
provisions, 17 Member States confirm it is free of charge. Most Member States appear to offer this
service for free or provide financial aid to cover the expense.

3.4.8. Receiving information about a case (Article 6)
This article states that all victims should be notified of their right to receive information related to the
decision to end criminal proceedings (including the reason for this), as well as the time and place of the
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trial and the nature of the charges. Victims that have a 'role' in the criminal justice system, shall be
notified of their right to receive the final judgement (and reasons), as well as information about the state
of the proceedings. The victim may choose to receive such information, if they have requested it.
Victims shall also be offered the opportunity to be notified on the offender's release or escape from
detention.
In nearly all Member States, the right of victims to receive information about their case has been
transposed.
Number of Member States that have transposed Article 6

22

Member States that have not transposed Article 6

CY, DE, LU, PL, SI

In some Member States, procedures are relatively detailed (e.g. Estonia, Ireland, Finland), whereas in
Member States where the directive has been transposed verbatim (Italy, Malta) or where the right has
been stated but no procedural details provided (e.g. Bulgaria, Lithuania), it is less clear how this right
is fulfilled in practice, meaning these countries risk being non-compliant in terms of the application of
the directive. No conditions were imposed on the provision of information but the trigger mechanisms
for informing the victim can vary. In the UK, a Victims Care Card has been introduced in order to allow
victims and the relevant authorities to easily keep track of a case as it proceeds through the different
stages. 2 Member States (Cyprus, Slovenia) appear not to have transposed Article 6, and three other
Member States have only partially transposed Article 6 (Germany, Luxembourg, Poland).

3.4.9. Access to victim support services (Articles 8 & 9)
The right to access victim support services is one of the core rights of the directive. Articles 8 and 9 are
to be read together since it ensures the right of victims, and their family members, to access to
confidential support services free of charge. These should provide advice and information, emotional
and psychological support, as well as practical assistance. This support is to be made available from
the earliest moment possible after the crime was committed and should be made in accordance with
the victims' individual needs. Regarding the support from victim support services, victims are to be
offered targeted and integrated support for victims with specific needs.
All Member States except for DE, IE, LT, LU, PT and SI have transposed articles 8 and 9 on the right
of access to victim support services and support from support services.
Number of Member States that have transposed Articles 8 and 9
Member States that have not transposed Articles 8 and 9

21
DE, IE, LT*, LU,
PT, SI

Asterix indicates that information has not been confirmed by national authorities and legal transposition could
not be identified.
Where Member States have not transposed these articles, it is claimed administrative structures
ensuring these rights are already in place (e.g. as in Germany, Ireland), however these structures are
not specified by law (whether in statutes, ordinances, or acts). In some countries (Luxembourg,
Portugal), the right to access victim support services (article 8) is specified within the context of the
transposition of article 4 (the right to receive information from first contact with a national authority)
but the details specified in article 9 are missing. These countries have therefore been classified as not
having transposed the directive's provisions relating to access to support services. In the case of
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Lithuania, no evidence could be obtained that the articles have been transposed into national law and
no clarification was forthcoming from the national authorities.
In those Member States that have transposed the two articles, in many cases (e.g. AT, CY, MT, NL)
procedural detail is missing and this could have implications for ensuring the right of access to victim
support. In some cases, the onus is on the executive authorities to facilitate and determine the level of
support (e.g. CZ, HU); in others, referral mechanisms are in place but the victim is expected to contact
the relevant support services (e.g. AT, BE, FI, FR, SE).

3.4.10. Right to be heard (Article 10)
The purpose of this Article is to ensure that all victims have the opportunity to provide information,
views or evidence throughout the criminal proceedings. Procedural rules are to be determined by
national law, however the principles of judicial discretion and free assessment of evidence must be
preserved.
Most Member States have transposed the right to be heard but the extent to which victims may
exercise that right does vary in the national legislation.
Number of Member States that have transposed Article 10
Member States that have not transposed Article 10

24
DE, LU, MT

As noted above, most Member States have transposed the right to be heard but the extent to which
victims may exercise that right does vary in the national legislation. Examples include the right of
attendance and the right to participation subject to the presiding judge who may limit this participation
(Czech Republic), multiple rights at procedural level during a criminal trial (Estonia), the use of formal
statements, whether specific to a complaint or on the issue of overall impact to the victim (Ireland) or
verbatim adoptions of the directive (Cyprus).
Examples of countries that have introduced provisions which exceed those of the directive include
Belgium and the UK. In Belgium, victims have the right to provide any information or documentation
they believe is relevant or could add to their case. In the UK, the development of a Victims Statement
allows victims to provide information on how the crime has affected them, both orally (before the jury)
and in writing (to be included in the written record). The right to be heard was not identified in the
legislation of Germany, Luxembourg, Malta.

3.4.11. Rights in the event of a decision not to prosecute (Article 11)
Provisions under this Article enable victims to verify that established procedures and rules have been
complied with, and that a correct decision has been made to end prosecution against a suspected
person. The EC guidance document respects national procedural autonomy and does not seek to
harmonise the relations of subordination among authorities. Therefore, it is up to national legislations
to set up precise modalities of such a mechanism. This Article can be linked with Article 6, relating to
the obligation to provide a reason for a decision to not prosecute.
Most Member States have transposed Article 11. In three Member States, the rights in the event of a
decision not to prosecute were not identified in national law. In an additional two countries (Estonia,
Croatia), the transposition of this right is unclear and they have therefore been excluded from the
analysis of this article.
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Number of Member States that have transposed Article 11
Member States that have not transposed Article 11

23
CY, DE, EE*, HR

* Information not verified by national authorities and transposition could not be identified in national law.
The extent of a victim's rights in the event of a decision not to prosecute varies considerably. Some
Member States allow for a notification process only, and details are missing on the exact approach to a
review of the decision (e.g. in Czech Republic, Finland). In those Member States that have transposed
this right, examples included the capability for victims to make a complaint to the senior public
prosecutor (Sweden). In some countries other corrective measures exist, such as summoning the
offender to court directly for minor offences (Belgium). In some cases, conditions have been imposed
regarding timing. In the proposed bill, the victim must request a review within 28 days (Ireland), and
in another case, the request must be reviewed within 10 days (Estonia).

3.4.12. Safeguards on restorative justice procedures (Article 12)
Article 12 provides that in those countries with restorative justice services – whose provision is not a
mandatory requirement under the directive – these are to be provided in parallel with or after criminal
proceedings take place. They should be available for certain types of crime and may include adults and
child offenders. These services can include, for instance, victim-offender mediation, family group
conferencing and sentencing circles. The main purpose of this Article, is to ensure where such services
are provided, safeguards are put in place to ensure the victim is not further victimised as a result of this
process. Participation of the victim should be voluntary and any agreement between the parties should
also be reached voluntarily. The EC Guidance document states that this Article does not oblige Member
States to introduce these services if they do not have these mechanisms already in place.
As mentioned in Section 3.4 restorative justice is controversially debated and many Member States
have (so far) chosen not to put such systems or practice in place (BG, CY, DE, EE, IT, LT, LU, PL, PT,
SI).
Number of Member States that do not have restorative justice
systems/practices

10

Number of Member States that have transposed Article 12

11

Number of Member States that have other practices in place

6

Among the Member States that do have restorative practices, or the notion of restorative justice in their
legal framework, 11 Member States have explicitly transposed the safeguards specified in the directive
(AT, EL, ES, FI, FR, IE, LV, MT, NL, SK, UK). In some cases, the directive has been transposed verbatim
(IE, MT). In some Member States, many of these safeguards are already fulfilled in pre-existing
legislation (FI, SE).
It should be noted that some Member States have mediation practices in place rather than restorative
justice system (BE, CZ, HR, HU, RO, SE). There is an instance of an 'out-of-court settlement', which
takes place as a victim-offender mediation, but its focus is to rehabilitate offenders that are underage
with little attention on the victim (Croatia). Here, there are instances where the victim/offender
dimension is not explicitly recognised, and rather a mediator reaches a settlement between two neutral
parties. The procedural basis for mediation has implications for restitution practices (where property
is returned to the victim).
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Restorative justice practices are not fully in place in many countries. For example, in Slovakia,
restorative justice is still being developed and in Portugal, the Portuguese Criminal Mediation Public
System is currently not operating. In some other cases, while provisions on restorative justice exist,
access to them is not common as they are not yet part of the country's judicial culture (e.g. France).
Where the restorative justice safeguards have been transposed, the procedure is voluntary for the
victim in all countries. Often, however, considerations regarding the victims' safety are not expressed
in national law.

3.4.13. Legal aid and the re-imbursement of costs (Articles 13 & 14)
Victims have the right to access legal aid when they have the status of parties to the criminal
proceedings. Minimum provisions should cover legal advice and legal representation free of charge.
Article 14 ensures that victims are not prevented from participating in criminal proceedings due to
financial limitations. Minimum standards include the reimbursement of necessary expenses (travel or
expenses on loss of earnings if the victim has to take time off work). However, Member States are not
obliged to reimburse legal fees.
With respect to legal aid, most Member States have fulfilled this requirement through pre-existing
national legislation although some amendments were required to ensure the right to the reimbursement of expenses.
Number of Member States that have transposed Articles 13 and 14

26

Member States that have not transposed Articles 13 and 14

PT

The directive allows for conditions to be imposed, and of concern is the requirement seen in some
Member States (e.g. Hungary, Sweden, Greece) for the right to legal aid is tied to the victims' legal EU
residency status, whether a recognised EU national, third country national family member, asylum
seeker, or refugee. Illegal migrants and other stateless persons not recognised by the Member State may
therefore be a victim of crime in a country but not entitled to legal aid. Other conditions relate to crossborder cases where a stay or residency exceeding 90 days may be required to be eligible for legal aid
(e.g. Czech Republic). The expectation is that the Member State of origin instead provides this coverage
but this is often not specified in the national legislation and is reliant on bilateral administrative
arrangements.
Rights to legal aid and the re-imbursement of costs can depend on an individual's income (BE, EL, FR,
LV, PL, UK), or the type of crime (BG, EL, HR, RO, UK). There is also an instance where the first contact
with legal aid is completely free of charge, irrespective of income (Belgium). Portugal seems not to have
transposed this Article. Any party to a legal proceeding may, however, receive legal aid if their financial
situation meets conditions specified in national law. The re-imbursement of legal aid costs often occurs
in Member States that provide financial aid for the use of interpreters, for example. In other cases, the
legal costs (attendance costs, legal advice, etc.) are incurred by the victim but reimbursed through
financial aid schemes.

3.4.14. Return of victims' property (Article 15)
This Article specifies that property should be returned to victim. However, procedural details are to be
determined by national law. In most Member States, there are mechanisms in place to ensure the return
of property and the provision of information regarding this practice, though in some Member States
this was difficult for us to identify as a specific right. Most Member States have already fulfilled this
part of the directive through pre-existing legislation, whether in respect to a Code of Criminal
Procedure or a specific, theft related legislation (e.g. UK).
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Number of Member States that have transposed Article 15
Member States that have not transposed the Article 15

23
BG, DE, HR*,
MT

* Information not verified by national authorities and transposition could not be identified in national law.
Victims are almost universally told the conditions by which their property may be returned and in what
timeframe. It is not, however, clear if some of the more detailed administrative practices cited in the
guidelines have been implemented. In Hungary, the return of property is only possible if the offender
is imprisoned for more than five years, after which the victim is entitled to an advisor free of charge to
submit a property claim.

3.4.15. Compensation from the offender (Article 16)
Victims are entitled to obtain a decision on compensation by the offender within a reasonable timeframe
during the criminal proceeding. Practice may vary across Member States, but national legislation
should put in place measures to ensure the offender compensate the victim.
A total of 24 Member States have transposed the right to a decision on compensation for victims in
criminal proceedings, although not all specify that the money is to be taken from the offender (e.g.
Romania). Transposition of article 16 has not according to our research occurred in Estonia, Ireland,
and Malta. The right to a decision on compensation is clearer in cases of mediation or restorative justice
when the victim is clearly informed of their rights.
Number of Member States that have transposed Article 16
Member States that have not transposed Article 16

24
EE, IE, MT

While state compensation schemes exist in most Member States (though are not within the scope of the
directive), the provision of information on the circumstances under which the offender directly
compensates the victim is less clear. The directive implies that such a practice could be negated by
national law (i.e. Member States can opt for a state compensation model only, such as in CZ, LT, SE).
There are examples, such as Finland, that passed a Law on the Victim Surcharge (2015/669), which
coordinates a fund paid for by offenders which directly benefits victims. Other examples include an
indirect compensation model, where the victim is paid in advance by the state and the costs are charged
to the offender.
In some countries, there are provisions for a judge to impose specific conditions to ensure the victim
receives compensation (e.g. Belgium, France). The state may freeze or seize the property of the accused
person if there are fears they will not compensate the aggrieved person (Bulgaria). In other cases, the
state has imposed a maximum limit that can be paid back to the victim (e.g. EUR 15,000 in France).
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Swedish Crime Victim Compensation and Support Authority
The Swedish Crime Victim Compensation and Support Authority has the overall
objective of promoting the rights of victims of crime. The authority assesses state
compensation and administers the fund for victims of crime. The crime victim fund
administered by the authority is a unique mechanism: it is funded primarily from
money paid by offenders in addition to donations. It has funding of some €2.7
million per year. A council connected to the authority determines who receives the
money. Police officers and prosecutors are obliged to give information to the victim
on the possibilities of receiving damages and criminal injury compensation, which
needs to be presented to the court by the prosecution if the victim asks for it.

3.4.16. Victims residing in another Member State (Article 17)
Article 17 enables victims to file a complaint in their country of residence if they are not able to do so
in the country where the crime was committed. The complaint should then be transmitted from the
state of residence to the state where the crime occurred without delay. However, this is without
prejudice to the rules of conflict relating to the exercise of jurisdictions. Nonetheless, the state where
the crime occurred should be informed about the complaint. Based on the EC guidance document, the
obligation to provide support for non-resident victims is to be shared between the two Member States
involved.
All Member States protect the rights of victims residing in another Member State to some extent,
though a legislative basis was not identified in our research for DE, LU and SI.
Number of Member States that have transposed Article 17
Member States that have not transposed Article 17

24
DE, LU, SI*

* Information not verified by national authorities and transposition could not be identified in national law.
The obligation to provide support for non-residents is shared between the Member State of origin and
the Member State where the crime occurs. Provision of financial aid in the Member State in which the
crime occurred may be limited (e.g. Czech Republic, Hungary) though in other cases compensation for
support services can still be awarded even if the victim has left the jurisdiction (e.g. Bulgaria, Hungary,
Finland). The guidelines clarify that the obligation to provide assistance once victims leave the Member
State where the crime occurred in only applicable to any criminal proceedings (e.g. requirement to
testify, participation, etc.).
Bilateral cooperation agreements, including memoranda of understanding between the various
Ministries of Justice ensure the protection of victims residing in another Member State. In addition, EUwide networks exist both within the national authorities (including victim support authorities) and the
non-government victim support organisations (such as Victim Support Europe) that can sometimes
help victims residing in another Member State. There are cases where the cross-border dimension is
explicitly set out in legislation as a separate chapter (e.g. Cyprus, Ireland, Malta) or as sub-sections of
various procedures (e.g. Czech Republic, Finland, Sweden). Secondary coverage is ensured by the
definition of a victim which clearly applies to victims residing in another Member State.
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3.4.17. Provisions on individual assessments (Article 22)
As recognised in the official guidelines, Article 22 is perhaps the most significant aspect of the directive
as it necessitates a case-by-case assessment of victims as individuals as a basis for helping them to
exercise their rights. The directive specifies that the individual assessment should be timely and should
help to ascertain whether a victim needs special protection measures (due, for example, to particular
vulnerability, the risk of secondary victimisation, intimidation or fear of retaliation). The assessment is
expected to consider the personal characteristics of the victim; the type or nature of the crime; and the
circumstances of the crime. The directive specifies that child victims can be presumed to have specific
protection needs and should therefore automatically be granted an individual assessment.
Furthermore, it is specified that the individual assessment should be carried out in close cooperation
with the victim and that their wishes be considered. Most Member States have transposed Article 22.
Number of Member States that have transposed Article 22
Member States that have not transposed Article 22

25
BG, SI

In terms of transposition, the minimalist position is where a Member State specifies that individuals'
protection needs will be met, without specifying exactly how they are assessed (or if they are assessed)
(AT, ES, IT, HU, LT, PT, RO, SE). Other countries provide detailed specifications of when and how the
assessment is to be carried out (FR, HR), while a third group of Member States provide individual
assessments only for victims of specific types of crime (e.g. victims of trafficking). For instance, in
Belgium, personalised assessments are mentioned in national laws dealing with specific groups of
vulnerable victims to facilitate referrals, but provisions on individual assessments are not mentioned
in the law, nor is it applied across all victims of crime. Some Member States have transposed Article 22
of the directive verbatim (AT, CY, IT, LT, MT, PL) while others have incorporated the legislation into
codes of judicial or criminal procedure (FI, FR, HR, SE).
Most Member States cite the police as the executive body responsible for carrying out the assessment
(Spain, France, Croatia) and, as such, the assessment is not specified in detail (Spain). In some Member
States (e.g. Finland, Sweden) the practice of individually assessing victims already exists and the police
have pre-existing procedures. The guidelines recognise a two-step process implied by Article 22. The
first is the recognition of specific needs and the second step is to determine whether deriving from these
needs special protection measures are required. There are examples of Member States (such as Czech
Republic) adopting two categories of victim: a victim and, secondly, an 'extremely vulnerable' victim.
In the case of the Czech Republic, categorisation as an extremely vulnerable victim may be automatic
if a person is a victim of a 'serious' crime (determined by national law) or according to a specific
dimension (child, disability etc.). This might imply those failing to meet these classifications may not
have their individual needs met. In this case, the first step of the individual assessment in recognising
individual needs may not be occurring.
It should be borne in mind that the directive does not specify whether there should or should not be a
hierarchy of victims or priority categories, but it does recognise that for some crimes (e.g. bike theft)
the process of assessment may be more straightforward than others (e.g. human trafficking). In France,
similar steps as in Czech Republic are taken as victims who have been identified as particularly
vulnerable (e.g. victims of gender or domestic crimes) go through a secondary in-depth personalised
assessment to determine additional measures of protection.
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3.4.18. Are victims awarded the rights to protection, protection during criminal
investigations, and the avoidance of contact between victim and offender?
(Articles 18, 19 & 20)
Articles 18, 19 and 20 cover the protection of victims. Article 18 is the broadest, stating the right to
protection for victims and their families from emotional and psychological harm as well as the
requirement for procedures to provide physical protection for victims and their families, as necessary,
Article 29 covers the avoidance of contact, except where criminal proceedings require it. It further
specifies that any new court premises should provide a separate waiting area for victims. Article 20
provides a number of specific protections for the victim during criminal proceedings. These include:
avoiding unjustifiable delays in interviewing the victim; ensuring the number of interviews is kept to
a minimum and interviews are only carried out where this is strictly required for the criminal
investigation; and ensuring medical examinations are also minimised and only carried out when strictly
necessary.
All Member States ensure the rights of victim to protection, both generally and during criminal
investigations.
Number of Member States that have transposed Articles 18, 19 and 20
Member States that have not transposed Articles 18, 19 and 20

22
BG, LU

How these rights to protection are ensured is facilitated in most cases by fulfilment of Article 22 and
the individual assessment of victims. Germany, Lithuania and Slovenia have been left out of this
assessment as it is unclear in the legal texts if this article has been transposed and no verification has
been obtained from the national authorities. The European Court of Human Rights ruled in Slovenia
(which had not fully transposed the directive) that this right (Article 8 of the Convention) was breached
when a victim was cross-examined to establish the criminality of the offender. In this case (application
no. 41107/10, judgement of the Fifth Chamber, 28 August 2014), the victim's credibility was brought
into question by the accused (without evidence). The judgement (by six votes to one) found that crossexamination should not be used as a means of intimidating or humiliating witnesses. The dissenting
judge made reference to the 'right to confrontation'. Citing a Roman law, and with reference to a
judgement by the US Supreme Court, the right to confrontation entails that “it is always more difficult
to tell a lie about a person 'to his face' than behind his back'. In view of the Victims' Rights Directive,
the right of the victim to special protections should take precedence, but the European Court of Justice
may need to rule to specify the scope of the right to privacy, or otherwise risk a lack of coherence
between the directive and the Charter of Fundamental Rights and the Convention. 133

3.4.19. Protection of privacy (Article 21)
Article 21 requires that appropriate measures be taken to protect the privacy of victims during criminal
proceedings, including any details of the individual assessment and any images of the victim as well
as other personal data. The directive also asks that the media be encouraged to take self-regulatory
measures in this regard.
A total of 23 Member States explicitly acknowledge the right to protection of privacy, while four
Member States (BG, LU, MT, SI) do not.

This is a similar ruling to that of the Pupino case (CJEU Case C-105/03), which found the interpretation of
domestic law in Member States must conform to the wording and purpose of European framework decisions.
133
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Number of Member States that have transposed Article 21
Member States that have not transposed Article 21

23
BG, LU,
MT, SI

A minimalist adoption of the directive specifies that personal data is protected under various legal
measures (whether as amendments to the Judicial Codes or as an act with relevance to data protection).
The more wide-ranging approach (Czech Republic and Finland) ensures the privacy of the victim by
allowing for testimony through audio-visual recordings or proceedings that can take place outside of
the courtroom. Our research indicates that without these more detailed procedures, there is little added
value beyond the specified right to respect private and family life (i.e. Article 8 of the European
Convention on Human Rights or Article 7 of the Charter of Fundamental Rights).
The situation with regard to transposition in some countries is unclear.

3.3.20. Victims with specific protections needs (Article 23)
Article 23 is explicitly linked to the individual assessment required by article 22 of the directive and
lays out specific protection measures that victims identified as particularly vulnerable. The article
provides the following provisions for interviews with victims identified under article 22: interviews
should be carried out in specially designed or adapted premises, by or through professionals trained
for that purpose; all interviews should be conducted by the same persons unless this is contrary to the
good administration of justice; and all interviews with victims of sexual violence, gender-based
violence or violence in close relationships should be conducted by someone of the same sex as the
victim, unless conducted by a prosecutor or a judge. Furthermore, the following measures are required
for victims identified as having special protection needs: measures to avoid visual contact between
victims and offenders; measures to ensure that the victim may be heard in the courtroom without being
present; measures to avoid unnecessary questioning concerning the victim's private life not related to
the criminal offence; and measures allowing a hearing to take place without the presence of the public.
The directive does include exceptions, however, stating that “a special measure shall not be made
available if operational or practical constraints make this impossible, or where there is an urgent need
to interview the victim and failure to do so could harm the victim or another person or could prejudice
the course of the proceedings.”
Most Member States have adopted special protection measures in respect to victims with specific
needs (such as child victims), but many Member States' judicial codes lack the detail contained in
or envisaged by the directive. The provision of special protection measures in most cases stems from
the right of protection (determined by an individual assessment).
Number of Member States that have transposed Article 23
Member States that have not transposed the directive

19
EE, LU, MT, SK

The avoidance of contact between victim and offender is specified in the legislation in most Member
States, though we could not find it in the legislation of EE, LU, MT and SK. The mechanism for the
avoidance of contact varies between allowing for testimony outside of court, the use of audio-visual
recordings, and the temporary removal of the defendant. In some Member States (IT, FR, PL, RO) subarticles of Article 23 were not transposed. There is currently a lack of information regarding the right
of victims with specific protections needs in DE, LT, PL, SI and SE.
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3.4.21. Protection of child victims (Article 24)
Article 24 concerns particular protections for child victims, in addition to the protections specified in
article 23. Three specific protections are envisaged: the audio-visual recording of interviews and use of
these recordings as evidence in criminal proceedings; the appointment of a special representative where
there is conflict of interest between the parents and the child, or where the child is unaccompanied; and
the right for the child victim to have access to a lawyer and receive legal advice in his or her own name
where there is or could be a conflict of interest between the child victim and the holders of parental
responsibility. In cases where it is hard to determine the victims age, the victim is presumed to be a
child.
All Member States that have transposed the directive have a legal structure that fulfils the right to
protection of child victims during criminal proceedings.
Number of Member States that have transposed Article 24

25

Member States that have not transposed Article 24

SK

In some cases, this protection is specified without reference to sub-articles of the directive (e.g. Ireland,
Italy) with reference to the permissibility of audio-visually recorded testimony. In other cases
(Lithuania, Poland, Romania), the right of a child to receive legal advice in their own name is not
specified. The preclusion of parental responsibility is specified in most Member States. The situation in
Slovenia was unclear and no clarification has been obtained from the national authorities, therefore it
has been left out of this assessment.

3.5. Other provisions
Most other provisions refer to administrative measures, such as provisions on training and
international cooperation. Whilst these measures have been transposed into legislation in some
Member States, in others the need to create specific legislation for such measures was regarded as
unnecessary. The practical level of training provided in sample Member States is considered in more
detail in the application analysis (Section 4).

3.5.1. Training of practitioners (Article 25)
The purpose of this Article is to ensure all practitioners and professionals in contact with victims are
sufficiently trained. This includes police, court staff, prosecutors, lawyers, among others. Training
should include developing awareness on victims' needs in a professional and non-discriminatory
manner.
There are some instances of Member States (AT, CY, CZ, EL, ES, HR, HU, LT, PT, SE) introducing
the training of legal and other practitioner specifically with regard to victim rights.
Number of Member States that explicitly transposed Article 25 in national
legislation

17

Where it is specified in the national law, it is possible to distinguish between qualifying practices (i.e.
the training, examination and certification of practitioners) and recurring training applicable to all
practitioners, regardless or qualification date or position. Most Member States have opted to do this on
an administrative basis, partly to more closely involve civil society organisations without introducing
legal requirement with regard to their involvement, and partly as some flexibility was required across
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the different types of executive body (e.g. differences between the police and public prosecution
services).
Whether or not the absence of Article 25 in national law leads to compliance disputes is a subject for
the Commission and European Court of Justice. However, in practice, the requirements of the directive
here are mostly being fulfilled. Potential training gaps and deficiencies are explored in Section 4.

3.5.2. The cooperation and coordination of services (Article 26)
Article 26 encourages Member States to cooperate with each other and to coordinate actions on victims'
rights at the national level. At a national level this involves inter-agency coordination among national
authorities and agencies (which includes victim support services). Member States are also encouraged
to exchange best practice.
Number of Member States that have transposed
Article 26

13

Member States that have not transposed Article 26 in
national legislation

BG, CY, EE, FI, DE, IE, IT, LU,
MT, PL, PT, RO, SI, UK

While our research has shown that administrative mechanisms exist to facilitate cross-border cases,
this is often not specified in law. A total of 10 Member States specify intra-EU cooperation by law,
and 16 Member States do not. This has resulted in a mix of bilateral working agreements and ad-hoc
query practices to facilitate the necessary exchange regarding individual cases. At the EU level, the
sharing of best practices does not appear to be required by national law at present. There are,
nonetheless, several European networks, both across national authorities (European Network of
Victims’ Rights (ENVR)) the European Judicial Network (EJN), the European Judicial Training
Network (EJTN) and across victim support organisations (e.g. Victim Support Europe). 134 Our study
was in some ways a test of both these network systems and to-date they have allowed us to consult the
relevant authorities and organisations and facilitate a dialogue about victims' rights.
Regarding individual cases, reference should be made to Section 4.7.6 and 4.7.7 which examine any
gaps exist in the treatment of EU nationals, their family members, or third country nationals in cross
border cases.

3.5.3. Reference to the directive in official publications of the relevant laws (Article 27)
Most Member States with civil law systems making amendments to codes of procedure do not include
references to laws in general and as such do not reference the directive. However, where specific acts
amending these codes have been passed for the purposes of fulfilling the directive, the directive is
usually specified.

The European Network of Victims' Rights (co-funded by the Justice Programme) is an informal network which
was established in 2016 under the Dutch Presidency of the EU. It brings together representatives from the
Ministries of Justice of different EU Member States to work on improving the situation of victims in their own
countries and in cross-border cases. The European Judicial Network (regulated by Council Decision
2008/976/JHA) is a platform and promoter for training and information exchange of the European judiciary, while
the European Judicial Training Network (also co-funded by the Justice Programme) promotes training and
exchange of knowledge amongst the judiciary in different European countries. Victim Support Europe, meanwhile,
is a membership organisation for providers of victim support (mainly NGOs but some public authorities are also
members).
134
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Number of Member States that reference the directive
Member States that do not reference the directive

22
BE, FI, LT, SI,
SE

As to why the directive is not consistently referenced, even in singular acts, this may be due to the
nature of some judicial systems. Some Member States highlight the precedence of the national legal
system, even if they are subordinate to EU regulations, treaties and decisions of the CJEU. The effects
of not recognising the directive may have implications for EU nationals residing in another Member
State recognising their rights as a victim (see Section 4 of this report).

3.5.4. Compliance with Article 28 on the provision of data
Number of Member States that will comply with Article 28

6 confirmed

Article 28 states that Member States should provide the Commission with data showing how victims
have accessed the rights set out by the directive by 16 November 2017. Six Member States135 have
referred in transposing laws to the data provision requirements of the directive and thus formally
transposed this Article. In most other cases, this is viewed as a purely administrative requirement.
Hence, it is not appropriate to classify the other Member States as non-compliant. The practical
implications of this requirement are discussed in the subsequent section.

4. Assessment of the application of the directive
This section provides an assessment of the directive's application. The analysis focuses on a sample of
12 sample Member States (AT, BE, CZ, DE, ES, FI, FR, HU, IT, LT, PL, SE). The assessment is structured
around the questions that were set out in the terms of reference for this research paper.

4.1. Baseline situation before the directive
Country-specific contexts and characteristics help explain the development of victim support
structures in the 1990s and 2000s in the different sample countries. In Italy, the state particularly
supported victims of organised crime in strongly affected regions and developed a strong legal
framework to protect victims of terrorism. In Spain, media coverage of cases of gender-based violence
in the 1990s resulted in new approaches being developed to protect the specific needs of victims. 136 The
country also suffered from terrorist attacks since the 70s, which led to a strengthened framework for
victims of terrorism. Concern about domestic violence and violence against women also led to new
victim support frameworks in Finland. In Belgium, several high-profile cases of crime triggered public
outrage at the lack of support and lack of influence for victims during criminal proceedings 137.
In some countries, victim support services and specialised agencies focusing on specific types of
crime were already quite well developed prior to the directive. For instance, Belgium has a
historically strong culture of safeguarding victims' rights and ensuring their access to support services.
Practitioners involved in criminal proceedings have been very well trained on victims' rights and needs.
In Austria, strong administrative structures were already in place providing high levels of legal and
psycho-social support. Before 2004, victims in Austria were considered civil claimants and enjoyed only

In Finland's case, national authorities stated to us that they would comply with this requirement.
According to interview feedback by a victim support organisation
137 137 APAV, 2015, Country factsheet: Belgium, Project IVOR: Implementing victim-oriented reform in the criminal
justice system in the EU; see also this Article published in The Guardian in 2002 for an overview of the Dutroux
case.
135
136
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limited protection while testifying. Similarly, in Germany most of the legislation predating the directive
was based on the Framework Decision, which granted basic rights to victims of crime.
Finland has been promoting the rights of victims of crime since the 1990s, and this is reflected in preexisting legislation ensuring victims are heard in court. The overall service delivered by Finnish NGOs
was reportedly very strong even before the directive, despite limited national funding138. In France, the
protection of victims under a special status (i.e., 'partie civile'), along with a comprehensive
compensation scheme and the ability to rely on national associations, explains why the country also
had a relatively high standard of victims' rights139. Sweden, possibly more so than France, also had a
high standard of victim protection and guaranteed many rights prior to the implementation of the
directive.
The main weaknesses among the countries that already had comprehensive victim support services
in place before the directive included: a lack of language provisions140 (Austria, Belgium, France,
Sweden); unnecessary secondary victimisation due to administrative burdens (Belgium); an
overwhelming volume of information provided to victims (Austria); lack of training (Germany); little
provision of information on victims' rights (Germany, Finland); lack of funding (Finland); and poor
coordination among public services (Finland). In some cases, the individual needs of victims were not
considered (Finland), and even though strong support structures already existed, generalised support
was often less developed than specialised support (Germany).
While victim support structures were first created in Western European countries in the 1970s and
1980s, Central and Eastern European countries only established them in the 1990s and some in the
late 2000s (CZ, HU, LT, PL). Reflecting this, Western European countries were also the first to
incorporate and recognise victim rights in national legislation in the 1970s and 1980s, while Eastern
European countries started embedding these in the 2000s. Initiatives bringing victim rights to the
forefront of policy were mostly driven by the NGO sector, however, civil society was close to nonexistent in central or east European countries. This may provide some explanation as to why certain
Central and East European countries provided limited support to victims of crime.
Among the countries that had weak or limited victim support frameworks prior to the directive, an
inefficient support system in the Czech Republic resulted from partially implemented provisions of
the 2001 Framework Decision (see below). In Spain and in Italy, except for victims of terrorism, there
was no legal framework providing victims with a differentiated legal status and little to no financial
support from the government meant there was no national coordinated approach to protect victims. In
Lithuania, too, special attention was only provided to some victims but not to others. Even though
Poland had a 'blue-card procedure'141 in place to help coordinate victim support prior to the directive,
this was also only applied to specific types of victims and was not used systematically. Polish victim
support structures also received no national funding. In Hungary, reports show that despite high
demand for victim assistance, support was not consistently provided by the state and NGOs before the
directive, especially since there was an insufficient supply of state-employed psychologists142.

FRA, 2015, Victims of Crime in the EU: the extent and nature of support for victims
APAV, 2015, Country factsheet: France, Project IVOR: Implementing victim-oriented reform in the criminal
justice system in the EU
140 Language provisions relate to the right to interpretation and translation as in Article 7 of the Directive (see
Section 3.4)
141 The blue card procedure was set up as a mechanism to help coordinate different services and to ensure that
victims of domestic violence were given free access to medical, psychological, legal, social assistance and family
advice (see section 4.3).
142 Schweighardt Zsanett, 2009, Áldozatvédelem, áldozatsegítés és büntető felelősségre vonás, Halasi, op.cit. n. 23
138
139
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Some trends can be seen across both categories of countries. Overall, prior to the directive, it appears
the legal framework focused mostly on the procedural rights of the defendant or perpetrator, and
neglected the specific needs of the victim during criminal procedures. It also seems that a lack of
funding and other factors severely hindered the development of cooperation mechanisms and limited
the provision of services to a quite narrow group of victims. Generally, the legal frameworks were
insufficient and all EU Member States were required to make amendments and transpose new features
to comply with the directive.
The 2001 Council Framework Decision established basic rights for victims of crime within the EU.
Member States had to adapt their legislations in line with the framework decision by 2006.
Comprehensive amendments were made following the Framework Decision strengthening victims'
legal status, and a range of rights were codified. However, the implementation reports from 2004 and
2009 revealed that the framework directive had not been effective in setting minimum standards for
victims of crime across the EU. As such, the victims' rights directive, believed to be more comprehensive
and concrete, replaced the framework directive in 2012143.
It is possible to categorise Member States into two groups – the first with strong pre-existing support
systems (AT, BE, DE, FI, FR, SE), and a second group (CZ, ES, HU, IT, LT, PL) with limited victim
support prior to the directive, since they only provided support to specific types of crimes.
The nature of victim support structures and the role of the victim within the criminal justice system
vary across Europe to this day. One explanation suggested in this report and also by others
previously144 is that Member States have differing legal traditions and different conceptions of victims
and their role in the justice system. More particularly, in some Central and Eastern European countries,
the lack of victim support services before the 1990s helps explain why some Member States still have
less developed victim support structures.
The FRA145 cautioned that the difference in national support systems would pose a challenge for some
countries in implementing the Victims' Rights Directive. The report made a set of recommendations
with regard to implementing the directive. These relate to, inter alia:


Interpreting 'victim' inclusively also covering family members;



Allocating sufficient resources on training, individual assessment, and separate waiting areas;



Making legal aid available and removing bureaucratic hurdles to obtaining such aid;



Put measures in place ensuring that victims at all stages of the process know of their rights and
available support services;



Facilitating reporting of crimes through information and training;



Where not yet in place, create generic support services;



Coordinate victim support and ensure effective referral of victims to other services and respecting
victims' right to privacy;



Complement volunteers with professional and permanent staff;



Enhance EU support especially with regard to cross-border cases;



Establish quality control standards and benchmarks while respecting the independence of civil
society (and hence non-governmental victim support services).

EC, 2017, Rights of the Victim
APAV, 2016, Implementing Victim-Oriented Reform of the criminal justice system in the European Union; FRA,
2015, Victims of crime in the EU: the extent and nature of support for victims
145 FRA, 2015, Victims of crime in the EU: the extent and nature of support for victims
143
144
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4.2. Overall impact
To what extent have the new provisions introduced by the directive in the EU legal framework brought
better assistance and protection for victims?
The answer to this question differs based on characteristics of the support system existing in
countries before the directive. While each sample country has its own peculiarities, they can be
grouped into three categories according to the magnitude of the impact the directive has had on their
victim support systems to date:
 Group 1: Countries with a less-developed victim support system where the directive has had a
significant impact on victims' rights (CZ, LT);
 Group 2: Countries with a quite well-developed victim support system, at least for some types of
victims (e.g. sexual violence) but with some support provided on an ad hoc basis. In these countries,
the directive has had a moderate impact (BE, DE, FI, FR, PL, SE);
 Group 3: This group is more diverse in terms of the level of pre-existing support but includes
countries where the directive has had little to no impact for several reasons, including strong preexisting system requiring less adaptation to new legal provisions of the directive, incomplete
implementation or a lack of resources allocated to it (AT, ES, HU, IT).
Group 1 includes the Czech Republic where funding for victim support services has considerably gone
up between 2010 and 2016146 and awareness-raising campaigns have led to more victims requesting
assistance. In Lithuania, the directive has been used as an advocacy tool by civil society organisations
to focus the national debate on victims' rights and emphasise the needs of vulnerable groups including
those victims of hate crimes. The directive has also triggered legislative changes improving the situation
of victims. Despite the fairly high impact, the countries in this group still need to take further steps to
reach the same level of victim support and protection as countries in the other two groups.
Group 2 includes Belgium and France, where the directive triggered the development of new
integrated referral systems for victims where individual assessment now features much more
prominently in the treatment of victims. It also includes Germany, where support systems were already
very well developed prior to the directive, but where the directive accelerated a longer trend of
rebalancing the focus in the criminal justice system which had previously been focused on the
defendant and witnesses.
Likewise, in Finland, new provisions on individual assessment of victims and provision of information
have reinforced an already fairly well-developed support system for victims. In Sweden, the main
impact of the directive is that victims' right to information throughout the entire criminal proceeding
has been strengthened. This also extends to automatic referrals by the police. Awareness of the needs
of specific types of victims, e.g. victims of hate crimes, has also improved. In Poland, the directive has
helped strengthen the procedures for victim treatment and extended them to other types of victims. It
has also helped victim support services and public institutions to develop new forms of support and
has drawn attention to the need for a unified national system of victim support.
Group 3 includes Spain where the fact that no resources have been allocated to the directive's
implementation means that even if provisions have been transposed on paper, in practice this has made
little difference. It also includes Austria which already had a very well-developed system for victim
assistance and protection in place before the directive. In Hungary, the recent re-organisation of the
The Czech MoJ provides funding to the entities accredited according to the Act on Victims of Crimes in the
amount of CZK 10,415,829 in 2017, up almost 30% compared to the CZK 7,745,051 provided for the same purpose
in 2016.
146
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victim support system in the country means the support provided in practice does not yet match the
expectations arising from the directive's legal provisions. Nevertheless, some improvements can be
identified regarding protection of victims and financial and human resources allocated to this.
Moreover, the fact that the directive's transposition made amendments to the criminal procedure code
necessary triggered a change in the treatment of victims by the police and other actors. In Italy, the
level of victim support and protection varies significantly across the country, with some regions having
more developed systems in place than others. This does not seem to have changed since the adoption
of the directive.

An 'opt-in' and an 'opt-out' approach
A key difference in terms of the approach taken to organising victim support is between an 'opt-in'
and an 'opt-out' approach147 whereby victims can either decide to opt in to support measures, or
have to opt out explicitly. Put another way, in case of opt-out systems, this means that victims
receive assistance 'by default', whereas the default situation in opt-in systems is that they do not
receive assistance. According to feedback from stakeholders in some Central and Eastern European
countries, this may determine how well-developed victim support systems are in different
countries.
Countries such as the Netherlands and Sweden which already started developing victim support
systems in the 1970s have opt-out systems which require the coordination of extensive networks of
and a great deal of information exchange between support services to ensure all victims are reached,
which can be costly. Opt-in systems, on the other hand, require fewer resources to be maintained
and are hence more prevalent in Central and Eastern Europe which historically started to develop
victim support at a later stage. Generally, research in other fields (e.g. relating to opt-in and opt-out
systems for organ donation where Spain with an opt-out system has a much higher rate of organ
donors than other countries with opt-in systems) shows that opt-out systems tend to increase
desired outcomes. Even stakeholders from countries with opt-in systems consulted for this study
regarded an opt-out system as an aspirational goal.

A third of respondents to our online survey believed the directive has had a significant impact in their
country, two thirds believed it had a modest impact, with only 4% stating they believed it had had no
impact at all. That the directive has brought better assistance and protection of victims was confirmed
by respondents to our online survey, 57% of whom agreed with this statement with a further 22%
strongly agreeing.

4.3. Information, training and coordination
Have the European Commission and the Member States ensured an appropriate framework and
information tools to enable EU citizens to be informed clearly of their rights and obligations under
this directive?
Victims of crime can only effectively exercise their rights if they are properly informed of them.
Awareness of their obligations also helps ensure efficient criminal proceedings.
Most Member States make information available online on government websites and on the
websites of various victim support organisations (e.g. AT, BE, FR, PL, SE). Others also rely on the EU
This should not be confused with the legal meaning of opting in or out of EU policies under the principle of
variable geometry which, for example, led Denmark to opt out of the Victims Directive
147
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e-justice portal, a one-stop shop available in all EU languages. 148 The e-Justice portal is currently
undergoing revision and a new version is expected to be operational soon. Stakeholders consulted for
this study stated that, provided the new portal is updated regularly, it should serve as a valuable source
of information of legal practices in different Member States and as a platform for information exchange.
In the CZ and DE, the government websites provide a registry of all victims' support services in the
country. In HU, a government website informing on victims' rights is currently under preparation.
The provision of online information is usually complemented by leaflets available at police stations,
courts, hospitals, and in prosecutors' offices. These are available in all official European languages in
AT; only translated into English in BE; and translated into the languages of migrant communities in FI
and ES; and largely only available in French in FR. In most Member States, telephone hotlines,
generally assisting specific types of crimes, complete the picture. In AT, awareness-raising public
campaigns were carried out. DE also published a handbook for victims of almost 100 pages extensively
covering all legal and support-related issues for victims of crime. The Victims' Rights Directive is
explicitly mentioned in this handbook149 which may constitute a good practice example. In ES, the
specific information made available varies across regions.
Several factors may undermine victims' awareness of their rights and obligations. In some countries
(e.g. Austria, Hungary), leaflets are not distributed consistently. Moreover, written information is not
always the most appropriate way to reach victims and a brief verbal explanation may be more suitable.
The latter is more resource-intensive, especially if it requires training. Finally, providing information
in 'easy language' would help victims understand their legal rights, and this is currently not provided
in many Member States.
Are practitioners (judges, prosecutors, police, administration etc.) sufficiently trained in line with the
requirements of the directive?
The directive introduced many new concepts and provisions in relation to victims' rights that were
previously not in place in many Member States. These can only be effective if all parties in contact with
victims of crime are appropriately trained to correctly and consistently apply the directive's provisions.
Generally, it is worth distinguishing between training of new staff, for example in police and judges'
academies, and training of existing staff. In view of a Croatian stakeholder, it is more effective to train
new staff since it is easier for them to ingrain principles of victim protection than for experienced staff
who may be less willing to change. Nevertheless, given the necessity to implement the directive over a
period of a few years, most Member States appear to have regarded training of existing staff as essential
have devised courses correspondingly.
In several Member States, national authorities argue that the training provided to practitioners was
already sufficient for the implementation of the directive and only minor adjustments to the training
curricula were necessary to cover all the directive's provisions. Usually, a combination of mandatory
and voluntary training courses is on offer. Psychosocial support training is part of training programmes
in a number of Member States (AT, FR). In France, 70 psychologists were hired by the Ministry of
Interior to provide training to police officers across the country. In Austria, a specific, non-compulsory
training course on the Victims' Rights Directive has been developed for existing staff and is run by the
Management Zentrum Opferhilfe (Management Centre Victim Support). A first course in March 2017
was attended by 18 of the 180 lawyers currently offering legal assistance in courts, and another course
ran in October. Apart from court assistants, established judges and prosecutors also receive compulsory

European E-Justice Portal
der Justiz und für Verbraucherschutz, Opferfibel, 2017, Rechte von Verletzten und
Geschädigten in Strafverfahren
148

149Bundesministerium
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training on victims' rights in AT, BE, ES and FR. Roundtables in Austria ensure ongoing information
exchange and learning for existing staff.
These achievements notwithstanding, in some countries (AT, BE, ES, FI, FR, HU, PL, SE), victim support
organisations are concerned that some practitioners (judges and police officers) receive insufficient
training which may lead to incidents of secondary victimisation.

Training of victims' support practitioners
 In AT, this appears to be particularly problematic in rural regions where there are fewer
specialised police officers.
 In BE, one criticism was that the directive is not used as the starting point when devising
training curricula meaning that practitioners may be well trained on some aspects of the
directive but not on others. In particular, judges, prosecutors and the police need to receive
better training on victims' needs and rights, including the right to be heard and informed.
 In CZ, while most practitioners, including police officers, receive some training on the
directive's provisions, victim support organisations believe that they will only gradually
become fully aware of the provisions.
 In ES, victims are still treated as witnesses rather than as actors with their own rights and
interests, and the criminal justice system culturally still focuses on the defendant and
convicted. The only exception are victims of terrorism which are awarded a special status
accounting for their vulnerabilities.
 In FR, practitioners are still insufficiently trained on how to carry out an individual assessment,
in view of a victim support service association.
 In FI, the government is carrying out a consultation on good practices in the area of training
relating to the directive, but results are not expected before 2018.


Similarly, HU is currently participating in a project ‘Developing an EU Training Module for
the Victims Directive’ under the Criminal Justice Programme to devise a training programme
for legal professionals based on the Directive. This includes a project to develop practices
compatible with the Directive for the identification, assessment and referral of victims and
which uses data collection, field research activities, comparative analysis, capacity-building
and awareness-raising to achieve its goals. The project was designed in consultation with
prosecutors and solicitors in Hungary, and a survey on victim needs was organised with victim
support centres. The course is expected to launch in February 2018.150

 In LT some training of police officers is funded through EU programmes – in 2017, 300 officers
in 10 regions are expected to be trained on effective communication with victims of crime
through the “Improved Response to Victims of Crime” project funded by DG Justice.151
 In IT, recently qualified judges can be expected to be properly trained on the provisions of the
directive, but this is not the case for long-serving judges, illustrating the importance of ongoing
and continuous training of practitioners.

See: Action grants to support transnational projects on judicial training covering civil law, criminal law,
fundamental rights and fight against terrorism and radicalisation-JUST/2015/JTRA/AG/EJTR
151 See: List of applicants for the Justice Programme, 2015, p. 11
150
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 PL lacks a national programme of training, as well as common standards and an obligation for
practitioners to undergo any specialist training, although some guidelines are published on the
treatment of victims of domestic violence. The lack of official training reflects a wider problem
in PL of a great reliance on voluntary measures and the work of NGOs.
 Finally, in SE, there was concern that general practitioners, including lawyers and judges, may
not be fully aware of the requirements of the directive.
Respondents to our online survey were quite divided on whether practitioners are sufficiently trained
on the requirements of the directive in their country. A total of 42% of those participating in the survey
argued there was sufficient training but 58% suggested the opposite. This lack of a clear view may
reflect how difficult it is to assess the impact of training in qualitative terms and to assess the extent to
which training results in consistently improved victim treatment, support and protection.

Case study: Training in Germany – good practice example
Training measures going beyond the requirements of the directive are in place for police and
judicial practitioners in Germany. These are largely organised at a regional level. The
comprehensive training programmes in Germany can serve as a good practice example:
In the training courses for established police officers, victim protection forms an elementary part
in all 16 states (Länder). The training is designed in line with Article 25(1) of the directive. The
content of police training is constantly being evaluated and adapted to latest developments and
needs. As regards training for new staff, victim protection is an essential component of the threeyear Bachelor studies at police academies and is studied from various perspectives, including
criminology, ethics, examination procedures, victimisation and psychology. The courses convey
to aspiring police officers' empathy regarding communication with victims of crime. The focus
lies on a conduct that is sensitive and appropriate for the situation distinguishing between
different types of victims. The theoretical studies are complemented by practical training
sessions.
In the state of Baden-Württemberg, for example, 21 training sessions for police officers are
dedicated to stalking. To date, 500 police officers in Baden-Württemberg have received training
on legal and psychological-tactical aspects of police intervention in cases of domestic violence.
Furthermore, the Institute for Advanced Learning of the Police College (Institut für Fortbildung
der Hochschule für Polizei) offers a seminar running over four days on “professional handling
of victims – legal situation and victimology” and a seminar running over five days on “violence
in social proximity -legal and psychological-tactical aspects of police intervention”. Similar
provisions exist in other states.
Moreover, certain police headquarters already have officers specifically responsible for victim
protection who are tasked with raising awareness among their colleagues of the need for
professional handling of victims. This is done through information sessions, events, workshops
and meetings. These coordinators also inform their colleagues on recent legal changes
strengthening victims' rights.
The judiciary (both established judges and public prosecutors) also receive extensive victimrelated training. An emphasis is put on communicative capabilities of judges and public
prosecutors and on consideration of psychological elements of victim protection. Introductory
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training sessions cover topics such as “examination of victim witnesses”, “fact-finding in the
courtroom” and “statement psychology when dealing with witnesses” and offender-victim
compensation. Topics covered in training academies for new staff include de-escalation and
communication, handling of traumatised persons in criminal proceedings, examination by
judges of children and young people, compensation of damage, mentally disabled victims,
domestic violence, and video recording during witness examinations. Some relevant trainings
are provided by external experts, including medical and psychological experts. One legal
expert152 criticises that trainings of judges on how to handle traumatised and mentally disabled
persons are not mandatory, which means that there is a risk that interrogations lead to second
traumatisation.
Legal practitioners are trained in the states (Länder) on aspects of victim protection such as
victimisation, fear of crime, victims' rights, victim protection legislation, victim support and
evaluation of victim-related systems and measures. An example of the academic approach to the
issue is a regular seminar offered at the Johannes Gutenberg University Mainz on “psychology
of criminal proceedings” which covers inter alia sexual abuse, examination psychology,
sanctions in sexual violence law, and psychological aspects of examining children. Junior
lawyers are also trained on victim protection issues by coordinators of witness protection
services in criminal proceedings. Law officers are also trained to communicate in a professional
and respectful manner with victims.
The explanatory document accompanying the 2. Opferrechtsreformgesetz/2 nd Victims' Rights
Reform Act (pre-dating the directive's transposition) stresses the importance of victims of sexual
or other violent crimes to be accompanied by specially trained personnel from victim support
services during examinations in the context of criminal proceedings. In a survey carried out by
the Fundamental Rights Agency (FRA), six states answered they included victim support
services in their training of police officers, mostly as visiting lecturers.
Two legal experts and one other stakeholder153 issuing statements during the drafting process of
the transposing legislation state that there should be nationally harmonised standards for the
qualifications that psychosocial counsellors require to prevent federal fragmentation. This, in
view of another expert154, should include a combination of pedagogical, social work, and
psychological interdisciplinary training.

Are the different public services (as well as other bodies) sufficiently coordinated and cooperating to
ensure proper assistance and protection of victims?
Well-coordinated public services are essential for effective implementation of the directive and
ensuring a minimum standard of protection and assistance across the entire territory of a country.
Competence for victim support in most Member States is divided between the Ministry of Justice and
the Ministry of the Interior, covering the judicial system and police force (usually first point of contact)
respectively. The Ministry of Health and Ministry for Social Services may also be involved with regard
to areas such as healthcare provision and the provision of shelter or psychological support, although
their role is often less central. Other Ministries with specific areas of competence may also be involved.
Clemm, Christina, 2015, Schriftliche Stellungnahme zum Entwurf eines Gesetzes zur Stärkung der Opferrechte
im Strafverfahren.
153 Clemm, Christina. 2015. Schriftliche Stellungnahme zum Entwurf eines Gesetzes zur Stärkung der Opferrechte
im Strafverfahren; Karls, Eberhard. 2015. Öffentliche Sachverständigenanhörung des Ausschusses für Recht und
Verbraucherschutz – schriftliche Stellungnahme der 18. Wahlperiode am 17.06.2015; KOK e.V.
154 Fastie, Friesa. 2015. Stellungnahme zum Entwurf eines Gesetzes zur Stärkung der Opferrechte im
Strafverfahren.
152
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In Lithuania, for example, the Ministry for Foreign affairs provides return, shelter, assistance, and
referral for victims of human trafficking as well as being responsible for the protection of victims'
interests abroad.
Approaches to coordination between the different Ministries vary significantly between countries. In
Austria (as noted earlier) regular roundtables are organised by the Ministry of Justice to bring together
key stakeholders and discuss cross-cutting issues. Minutes from these meetings are also circulated to
all the relevant Ministries. In Sweden, the Crime Victim Compensation and Support Authority and the
joint cooperation group for questions on victims' rights meet regularly and inform authorities and other
organisations of any ongoing developments (for further information, see also p. 25).
In some countries (e.g. Austria), coordination between national organisations involved in the
criminal procedure is good, whilst other organisations such as immigration services can be somewhat
detached, according to our research. Many countries have automatic referral mechanisms in place
between police, victim support services, prosecutors, and other relevant organisations (e.g. Belgium,
France).
Victim support roundtables
In Austria, roundtables take place every two years in all parts of the country, bringing together
judges, prosecutors, lawyers, and representatives from victim support organisations to discuss
specific challenges in the regions. Reports on these round tables are made to the national Ministry
of Justice. The transposition of the directive was part of such round table discussions, and the
approach to be taken to individual assessments was developed in these fora, too.
The way that the services provided by victim support organisations are organised at a national level
also differs by country, with the state playing an active role in this in some countries, national NGO
associations performing this role in others, and no systematic central coordination apparent in others
yet:
Coordination of victim support organisations
 In Poland, national coordination is nominally provided by the National Council for Victims.
However, this Council appears to be ineffective. Our research showed no knowledge of this
Council amongst key stakeholders and a general consensus that there was a lack of national
coordination, suggesting that the Council may serve little function in practice.
 In Austria, the Czech Republic, Germany and Finland, which all have a central body
responsible for coordinating victim support, the quality of provision appears to be more
consistent.
 In France and Germany, several associations at a national level play a coordinating role.
 France, where victim support organisations are funded and supervised directly by the Ministry
of Justice, was viewed by some Central and Eastern European stakeholders as a model they
aspire to. However, while victim support is very well developed and cooperation has
historically been strong, one stakeholder consulted for this study highlighted that there are
overlapping missions and that many actors in the system are not well informed on the roles
and responsibilities of these different interlocutors.
 In Lithuania, a national network of support services for victims of domestic violence is
coordinated by the national Ministry of Social Security, but support services for other types of
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victims are less well coordinated and not available throughout the whole country but rather
provided on an ad hoc basis.
 In Hungary, the authorities maintain a public register of accredited victim support
organisations which provides good visibility for support services for victims (rather than
forcing victims to rely solely on medical/police referral).
 Where there is no strong national coordinating function (e.g. ES, IT, PL) there tends to be a
heavy reliance on volunteerism and informal local networks.
 In countries with strong regional governments or devolved powers, such as Spain (which also
fits the description of lacking a national coordinating function) and Belgium, victim support
services are often coordinated at the regional level. In Spain, this has led to differing levels of
coordination within different autonomous regions. In the case of Spain, the degree of
coordination varies significantly from region to region.
 Conversely, in Belgium, Hungary, Italy, Lithuania (except for victims of domestic violence),
there is little coordination among support services, suggesting this is an area of improvement.
Respondents to our online survey were quite evenly divided on the question of whether services are
sufficiently coordinated in their country with 48% saying this was the case while 52% expressed the
opposite view.
Attempts at improving service provision and coordination nationally are undermined by a lack of
financial support from the national government.
In Belgium, there is strong cooperation between police and victim support services within the different
Communes, however there is less evidence of any strong cooperation between the communes – both at
government level and in terms of the victim support services. Before 2013, a national coordination
meeting was held to try and promote greater coordination, however this was abandoned due to
ineffectiveness.
In Hungary, it was pointed out by an NGO that the police can act as a bottleneck in that if they are the
first point of contact for a victim and fail to inform that person of their rights, it becomes impossible for
victims to access the services provided by other institutions such as NGOs, in which case it does not
matter how well developed these are since they will not be accessed. One solution suggested by the
NGO is to make training on victims' issues an essential part of courses at police academies so that newly
incoming police officers are well aware. In view of the NGO, this may be more effective than trying to
educate long-serving police officers 'on the job' but it would mean that it would take considerable time
before a majority of police staff has been trained. In view of a Croatian national authority, it is useful to
point out to police officers that it is in their own interest to provide such information to victims since it
often means that victim support organisations then relieve the police from some of their tasks.
Monitoring of helpline calls
A good practice in this regard is that the Croatian Ministry of Justice monitors how many helpline
calls were made by victims after having gone to the police first to check the consistency of referrals.
It is thus possible to identify which police officers do not provide sufficient information to victims
and provide repeat training to them. Croatia also tries to incentivise NGO cooperation by handing
out money to an umbrella NGO at a national level asking them to distribute funds among NGOs
across the country. This way, misallocation of funds can be avoided.
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In Hungary, the Ministry of Justice requires the main national NGO White Ring to report on how they
spent public funds, how many victims they served, what level of education their victim support
officers, and other metrics. This improves accountability. Likewise, the Czech Republic maintains a
catalogue of organisations providing legal information and of organisations providing restorative
programmes that have met minimum standards for provision of services and which are supervised on
an annual basis.155
Feedback from several Member States (e.g. Czech Republic, Croatia, Hungary) suggests that it is
essential to underpin the legal transposition of the directive with institutional changes on the
ground in order to make it effective. For example, in the Czech Republic, 74 new offices were opened
across the country offering probation and mediation services to victims free of charge.
In Croatia, the Ministry of Justice is considering piloting a measure whereby police forces will be asked
to pass on contact information on victims reporting crimes to victim support organisations – with the
explicit agreement of victims who can then be contacted by support services. The police responded that
they could only pass on information to such organisations registered with the courts, but not to other
NGOs. The police are also generally more comfortable passing on information to prosecutors than to
other institutions. Such legal concerns may explain a lack of cooperation or interaction between
different organisations and why some victims may not access all the services they are entitled to. In
view of one Croatian stakeholder, the lack of interaction is compounded by a lack of interlinkage
between databases held by the prosecutors, the police, and the Ministry of Justice which due to data
protection issues would be very costly. What seems necessary is 'buy-in' from all institutions interacting
with victims to ensure they receive effective support from the moment they first contact one institutions
to the point when they feel they no longer need support.
At a European level, cooperation has been ensured through the European Network on Victims' Rights
(ENVR) and its follow-up, the ENVR Association156. This has been a useful place to share experiences
and common difficulties with peers in other Member States – through the six-monthly meetings and
through an active mailing list. Information is also exchanged in the European Judicial Training
Network157 and the European Forum for Restorative Justice158. Finally, victim support organisations
can join Victim Support Europe, an umbrella organisation working on exchange of best practices,
training and capacity-building for national NGOs to provide general services where these do not yet
exist.
What are the measures in place across the Member States that aim at facilitating the reporting of
crime?
Crimes that are not reported cannot be prosecuted and victims of such crimes may not receive the
protection and support they need. Consequently, it is of paramount importance that authorities put in
These indicators include, for example: i) provision of service within reasonable timeframe; ii) respect for dignity
of the victim and taking account their age, health and psychical conditions, intellectual maturity and cultural
identity; iii) the provider has rules laid down for treatment of the clients (victims) and observes them; iv) the
provider attends to the complaints filed and maintains a record of such complaints.
156 De Gruyter, The New European Network on Victims' Rights. The European Network of Victims' Rights is an
informal network which was established in 2016 under the Dutch Presidency of the EU. It brings together
representatives from the Ministries of Justice of different EU Member States to work on improving the situation of
victims in their own countries and in cross-border cases. It is co-funded by an EU Action Grant and by the
Government of the Netherlands. The ENVR has been a useful tool for national authorities to discuss transposition
and implementation of the Victims Directive with their peers in other countries. It has regularly been mentioned
as a source of information and support in our interview programme. Funding for the Network came to an end in
May 2017, but there are plans to continue it in the form of the ENVR Association.
157 EJTN, A platform and promoter for training and information exchange of the European judiciary.
158 European Forum for Restorative Justice, The Forum helps to establish victim-offender mediation and other
restorative justice practices.
155
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place measures to encourage and facilitate the reporting of crimes, while respecting the right of victims
not to report and make certain services available to them regardless. A total of 68% of the respondents
to our online survey believed that reporting of crimes was encouraged and facilitated in their country,
with the remainder disagreeing with that statement.
In Austria, victims can be recognised as such by a victim support organisation before reporting a crime
to the police. Austria also imposes a duty on medical staff in hospitals to report suspected crimes to the
police and provide victims with information on their rights and access to support. It also helps when
victims are given the opportunity to report a crime either orally or in writing, as is the case in the Czech
Republic.
Hotlines are a key tool to facilitate reporting of crimes and have been confirmed for Austria, Hungary,
Poland, Spain and Sweden helping all types of victims. In Germany, emergency hotlines exist for
women having fallen victim of sexual violence. In Finland, a hotline exists for all victims but more
support including free legal advice by phone are offered for victims of sexual violence. In France, in
addition to a general hotline, special hotlines are set up after terrorist attacks and later streamlined into
other support channels. Italy operates a special helpline for victims of discrimination. The importance
of child helplines in the EU was emphasised in a study 159 which found that these can provide safe entry
points into protection systems, act as a referral mechanism, inform victims of their rights, provide data
to policy-makers on victims' needs and advocate for their rights. Language issues may undermine their
effectiveness, however, when they are only available in the national language or a select few other
common languages.
In Spain, France, Lithuania and Sweden, victims can also report specific crimes through online tools.
In France, an online tool allows to submit a form, speeding up the process of reporting a crime, but the
victim still needs to visit a police station in person. There is also an on-going project to file complaints
directly online for victims of online scams. In Lithuania, a dedicated website allows victims to report a
crime in Lithuanian or English and to request support via phone or email. In France, the Ministry of
Interior has instructed the Public Prosecutor's Office to inform all police forces not to refuse any victim
from filing a complaint. Experience from Italy suggests that the degree of trust citizens attach to local
police as well as the degree to which the public prosecutor has a proactive attitude are key to
encouraging reporting by victims. Hungary recently opened a 'walk-in' centre for victims in Budapest
that is designed to encourage reporting and has staff speaking both English and Hungarian. Two more
centres are planned to be opened in other cities. Moreover, the Hungarian authorities no longer require
victims to present a police report for them to receive assistance, unless the assistance sought has
financial implications (e.g. in case of compensation by the state, legal aid or psychological counselling).
Some sample Member States (e.g. Belgium, Poland) do not appear to have specific measures in place to
facilitate the reporting of crimes. In Belgium, a stakeholder interviewed for this study believed that the
media could play more of a role in promoting information on services provided by the police to victims
to the wider public. In Finland, the government is currently developing a measure to facilitate the
reporting of crime in line with the directive's requirements. In Sweden, no new measures were adopted
since the directive to facilitate reporting of crimes since in view of the national authorities, Swedish law
already complied with the provisions anyhow. Moreover, each of the 100 districts in the country has a
Crime Victim Emergency Service facilitating reporting of crime and Swedish social services receive
manuals on how to detect potential victims.

159

Child Helpline International, 2014, The Importance of Child Helplines for Child Protection in Europe.
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What are the measures in place across the Member States to ensure victims are treated in the most
respectful way?
Respectful treatment of victims by authorities and victim support organisations is essential to gaining
victims' trust and to avoid secondary and repeated victimisation (see further below). Police and other
practitioners need to be sufficiently trained to ensure they treat victims in a respectful manner (see also
further above on training measures in Member States). Special trainings and manuals on these matters
were confirmed for Belgium and Spain, and for law officers, police forces and other actors in Germany.
In general, the majority of victims will find their rights covered by national human rights institutions,
including procedural rights such as that to a fair trial, and some aspects of compensation, nondiscriminatory treatment, etc. A common practical measure ensuring respectful treatment of victims
during criminal proceedings is to have separate waiting rooms available at court houses (e.g. in
Belgium, Germany, and France).
Another method is the creation of an ombudsman or some other entity to which victims can direct their
complaints. A dedicated national ombudsman for victims of crime could not be identified in any of
the sample Member States, although such offices exist at a regional level in Spain, for example, and
many countries have ombudsmen or other entities in place covering some but not all types of crime.
Germany has an ombudsman in charge of questions related to sexual child abuse, and a special
ombudsman was instituted in response to the Berlin terror attacks of 2016 whose role it is to 'open doors
for victims vis-à-vis national authorities'. Croatia has an ombudsperson for children and disabled
people who can cover aspects of victimisation. Lithuania has an equal opportunities ombudsman who
can be approached by victims of sexual violence but does not cover other types of crime. Moreover,
special victims' officers exist in police offices. In Poland, different ombudsmen exist for citizens' rights,
for children and for the equal treatment. Hungary has a Commissioner for Fundamental Rights which
victims can contact in case they feel mistreated by authorities. Nevertheless, a Hungarian NGO
representative stated that many victims were scared to approach the authorities and preferred
contacting victim support organisations instead (the same was confirmed for the Czech Republic). In
Austria and Lithuania, stakeholders believed the introduction of a dedicated ombudsman for victim
could encourage reporting and provide better oversight of the treatment of victims by different
organisations. In Belgium, all communities have entities in charge of ensuring the respect of
fundamental rights.
What approach has been taken by Member States as regards the role of the victim in the justice system?
The directive can be regarded as the latest step in an ongoing endeavour to balance the rights of victims
with those of the defendant in criminal justice systems. In Germany, there is a debate about the best
way to balance these two potentially conflicting interests to create justice, and the arguments exchanged
may be of relevance for the EU as a whole. The directive is strengthening the role of victims in the
criminal justice system, and some experts 160 believe that it may have done so at the expense of
defendants' rights, stressing that defendants may be innocent and that consequences of a criminal
proceeding are much graver for the defendant than for the victim, who usually seeks redemption and
potentially compensation. A concrete example where victims' and defendants' rights may, in view of
some experts, be in conflict is in relation to the right of defendants to also examine witnesses. This right
could be limited if these witnesses were accompanied during court hearings by counsellors, as foreseen
by the directive. Others161 argue that all legal practitioners involved in criminal proceedings know a

See, for example: Gerät der Strafprozess in eine Schieflage?, von Prof. Dr. Robert Esser, 2015.
Dr Witt, Olaf, Richter am Landesgericht Stralsund. Stellungnahme zum Entwurf eines Gesetzes zur Stärkung
der Opferrechte im Strafverfahren (3. Opferrechtsreformgesetz/BT-Drucksache 18/4621).
160
161
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defendant is considered innocent until proven guilty and that strengthened victims' rights have no
bearing on this.
A key term in this context deserving an explanation is that of 'restorative justice'. Restorative justice is
defined by the European Forum for Restorative Justice as “addressing harm or the risk of harm through
engaging all those affected in coming to a common understanding and agreement on how the harm or
wrongdoing can be repaired and justice achieved”.162 In other words, restorative justice exists to
prevent, reduce and repair the harm of crime experienced by both victims and offenders. This typically
involves the offender, the victim, and a facilitator, and may involve measures such as mediation,
conciliation, conferencing and sentencing circles. Essentially, restorative justice places a greater
emphasis on the victim of crime, since it gives a role to the victim and the community as a whole.
Restorative justice has been adopted more widely in recent decades in many countries, often citing
benefits to young and first-time offenders as a reason, but also benefiting victims by putting their
personal damage at the core of the process, in view of the International Juvenile Justice Observatory 163.
The Centre for Justice & Reconciliation also explains that restorative justice substantially reduces repeat
offending in some cases; it also reduces victims' post-traumatic stress symptoms and reduces the
victims' desire for revenge against their offender 164.
Despite these potential benefits, restorative justice is not an undisputed concept, and has not been
introduced by all EU Member States (see also section 3.4.). While there are good examples of restorative
justice in practice, it has produced mitigated results as regards victim participation and reparation for
injury165. There is a tendency for overstating the benefits of restorative justice: victims' problems are not
fully resolved through these methods and the objectives of reparation should not confine us to a
simplistic view of victims' needs and the complex psychological processes in their recovery 166. One
study argues that the current top-down approach to restorative justice should be complemented or
replaced by a bottom-up approach to give the concept new meaning. 167 Article 12 of the directive sets
out the right to safeguards in the context of restorative justice services. Some crimes will be less suitable
for restorative justice (e.g. terrorism, domestic violence).
Victims receive various forms of support throughout criminal proceedings. In some Member States
(e.g. Austria), psychosocial support and accompaniment are provided free of charge. In the event of a
decision not to prosecute, support services are provided to appeal the decision. Support may also be
provided for a civil trial after the criminal case is closed.
In some countries, victim support services complain that the victims' needs are still not at the centre of
the criminal justice system which rather focuses on the investigation of the crime and the defendant.
An additional hurdle for victims in BE is that they have to sign a declaration before being considered a
victim with rights in the criminal proceeding. In Czech Republic, where a 2014 FRA report found

162European

Forum for Restorative Justice, Practice Guide for restorative justice services, The Victims' Directive,
Challenges and opportunities for restorative justice.
163 International Juveile Justice Observatory, Restorative Justice for Victims in the EU, Reparation to the victim in
the European Juvenile Justice Systems:
Comparative analysis and transfer of best practices.
JUST/2013/JPEN/AG/4513.
164 Sherman, LW and Strang, H (2007) Restorative Justice: The Evidence. London: The Smith Institute, as seen on:
Centre for Justice & Reconciliation.
165 Griffiths, G.T. (1999). 'The Victims of Crime and Restorative Justice: the Canadian Experience,' International
Review of Victimology, 6: 265-316.
166 Gaudreault A., President, Association québécoise Plaidoyer-Victims/Lecturer in Victimology School of
Criminology, Université de Montréal, 2005, The Limits of Restorative Justice, Article published in the Proceedings
of the Symposium of the École nationale de la magistrature, Paris: Édition Dalloz, 2005.
167Gavrielides, Theo, Repositioning Restorative Justice in Europe, 2015.
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deficiencies, new awareness-raising measures and information provisions have been put in place 168.
Similar developments can be observed in Hungary. In other countries (e.g. Germany), the shift from a
defendant- to a victim-centred justice system started well before the directive's adoption which merely
reinforced this trend. In FR, a move to strengthen the role of victims in criminal justice started as a
result of terrorist attacks in recent years. One practical deficiency was identified in Hungary where
victims still need to be pay for copies of their case files at the police, while perpetrators can obtain a
free copy.

Virtual courts – implications for the Victims' Rights Directive
There are on-going developments in the UK to create virtual courts 169. Given efforts to make
more extensive use of digital technologies to modernise the public sector, similar initiatives
can be expected in other Member States as well. These may have repercussions on how the
directive operates in practice, and the extent to which victims can exercise their rights. In the
UK, some prisons already have media suites for hearings with prisoners to be held virtually.
Further research could be carried out to examine the implications of these trends for victims'
ability to exercise their rights to be heard, to understand, and their right to interpretation which
could become reliant on IT systems. For example, a situation where an interpreter is linked to
a victim in a virtual environment could diminish the victims' ability to understand.
Conversely, through increased efficiency, the increased use of virtual court proceedings may
increase the number of trials and reduce the time in which offences are brought to trial, which
would both benefit victims.
While the directive explicitly encourages the use of communication technology, such as e- mail,
video recordings or online electronic forms for making complaints, for example where it allows
victims to avoid direct contact with offenders (Art. 23), the directive may not account for all
conceivable IT developments in the near future.

Are the Member States prepared to comply with their obligations set out in Article 28 of the directive,
to supply by 16 November 2017 to the European Commission data showing how victims have accessed
the rights set out in this directive?
Article 28 of the directive obliges Member States to communicate available data showing how victims
have accessed the rights set out in the directive. Member States need to do so by 16 November 2017,
and every three years thereafter. Receiving such data should allow the European Commission to assess
its correct transposition and application, and its effectiveness in achieving its objectives.
The wording of the Article 28 is rather vague about the specific kind of data requirements. The
wording “available data showing how victims have accessed the rights set out in this directive.” could
be interpreted to mean that Member States are not required to collect additional data specifically to be
compliant with the directive but merely compile information based on data already available.

FRANET, 2014, Victim Support Services in the EU: An overview and assessment of the victims' rights in practice
– Czech Republic
169Ministry of Justice, the Lord Chancellor, the Lord Chief Justice and the Senior President of Tribunals
Transforming Our Justice System, September 2016, Transforming Our Justice System, Joint Vision Statement
168
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The scope of the data is specified in Recital 64. The fundamental metrics are: (i) the number of and type
of reported crimes; and (ii) the number, age and gender of the victims. Further metrics are specified for
judicial data (including the number of cases that are investigated, and persons prosecuted or sentenced)
and service-based administrative data (including the number of referrals by police to support
organisations and the take up of victims with support services). In fulfilling the requirements of the
directive, the most important data variables would consist in the take up of victims to receiving support
(i.e. how many victims are referred to victim support, what is the drop-off rate, how many victims do
not receive support despite requests), and the type of victims both by crime area and by dimension
(child, gender etc) to identify the most vulnerable and which victims' authorities must help further.
The guidance document issued by the Commission in support of this directive specifies that statistical
data can include judicial, police and administrative data (collected by health and social services, victim
support organisations and restorative justice services and other organisations working with victims).
It is uncertain that all Member States will comply with the 16 November deadline and data
requirements. Of those Member States where we could obtain information, four (AT, BE, CZ, DE)
stated they would fulfil the data provision requirements seen in the directive. Eight Member States (BG,
EL, ES, IT, HU, HR, LT, PT) were more doubtful that the data provision requirements seen in the
directive could be fulfilled by the deadline, whether due to inadequate monitoring systems or problems
interpreting the meaning of the directive. In HU, for example, a centralised reporting system is being
set up but will only be able to provide limited data by the November deadline. In Italy, a scoping
exercise is being carried out to assess the level of victim support at the national level, but it is only once
this exercise is complete that an accurate assessment of data gaps will be able to be carried out.
As shown in Section 3, data collection is very rarely referred to in national legislation. In some cases,
national authorities deemed it more appropriate to deal with the requirements here on an
administrative basis rather than specifying it in legislation. It is expected that Member States will
express their compliance through official communiques with the Commission. The lack of a legislative
foothold in this area though will have significant implications for the effectiveness of the monitoring
systems used in Member States and the consistency of the data provided pan-EU.
Authorities in several countries (Czech Republic, Croatia, Hungary) stated they were unclear as to the
format in which the European Commission expects data to be provided and that they were missing
respective instructions. The Croatian Ministry of Justice stated they had inquired about this in 2016 but
had received no response. Moreover, there appears to be disagreement in some countries between
national authorities, service providers and NGOs on what data is collected and how accurate this data
is. Our research indicates that relevant data is often not held centrally, and is rather held within the
Police, various government executive bodies, and various victim support organisations.
Even in Member States with a well-developed victim support system in general (e.g. Sweden), different
actors hold different data. It is therefore doubtful that the metrics envisaged in the directive will be met.
Some national authority representatives consulted for this study believed that it would be relatively
easy to compile data from official institutions but that this would be trickier in case of NGO data. Given
that many victims may be in contact with more than one support organisation, there may also be a risk
of double-counting.

4.4. Individual assessment of victims
How are individual assessments of the needs of the victims conducted? Are there best practices in this
field?
The requirement to carry out an individual assessment is one of the key innovations of the directive
that triggered actual change on the ground in many Member States, including in AT, CZ, FI, FR, HR
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and HU. Nevertheless, in several Member States (e.g. AT, DE, IT) there is still insufficient clarity as to
what an individual assessment should entail, when it should be carried out, and who should be
involved, according to victim support organisations. The directive's provision stating that such an
assessment should be carried out 'as soon as possible' is somewhat ambiguous.
In practice, in some countries (e.g. Hungary) the level of protection and support provided still varies
for different types of victims, with systems for victims of sexual violence typically more developed than
for others, and police forces in practice often still adopt a 'yes/no' approach to determine whether a
victim has special needs, without going into depth. In Croatia, the Ministry of Justice tried to persuade
victim support organisations to extend support to all victims of crime and provide funding for this.
However, many organisations still tend to support primarily women and children, oftentimes because
widening support has major financial and human resources implications. Nevertheless, the directive
has clearly formalised individual assessments which has benefitted victims even in countries where
previously such assessments were at least carried out on a voluntary and ad hoc basis.
Respondents to our online survey largely agreed that individual needs of victims were taken into
account with only 13% saying this was not the case.
There are ongoing discussions in the European Network of Victims' Rights Association on how to
design individual assessments, especially in the context of the Evaluation of Victims project (EVVI).
This project was a joint initiative between the French Ministry of Justice with the support of other
national ministries, and victim support services Apoio à Vitima. A handbook for practitioners on how
to implement the directive was created as a result of this project 170. One recommendation emerging
form these discussions is for the individual assessment to be carried out before the public prosecutor's
office becomes involved in a case, and preferably at first contact with the police.
The situation as regards individual assessments differs quite substantially across Member States. In
some countries (e.g. BE, CZ, DE), individual assessments are prescribed for victims with special
vulnerability such as minors, victims of sexual violence, etc., but an individual assessment may not be
carried out for all victims of crime necessarily. Rather than having an integrated system for individual
assessment, Belgian officials rely on 'chain cooperation' based on interventions and referrals as
appropriate. This lack of clarity may cause problems, e.g. concerns have been expressed in IT that a
lawyer defending the defendant could challenge the findings of the individual assessment and, for
example, oblige a victim to face the perpetrator in court.
Conversely, in ES it is clearly specified that an individual assessment needs to be carried out by the
police officers and offices of victim support at the initial stage of an investigation. These assessments
serve to determine the level of psychological support needed and the protection needs during criminal
proceedings.
Finland seems to have a more systematic approach to individual assessments since transposing the
directive. In practice, identifying specific protection and referrals to victim services are still not
sufficiently implemented. Lithuania has an elaborate points-based system that assesses the
vulnerability of a victim on a scale from 1 to 30 based on a set of categories. Italy, Lithuania, Portugal
and Romania participate in a new project funded by DG-Justice in September 2017, with the aim to
map available services in these countries and improve referrals and individual assessment. 171

French Ministry of Justice, in close co-operation with the French Victim Support and Mediation Institute
(INAVEM), the French National School for the Judiciary (ENM), the Crown Prosecution Service (United Kingdom),
the Polish Ministry of Justice (Poland), the 'Secretaria General de la Administracion de Justicia' (Spain), the
'Associaçao Portuguesa de Apoio à Vitima' (Portugal), and 'GIP-JCI - Justice Coopération Internationale' (France),
2015, EVVI (Evaluation of Victims) Guide
171 Project still in development, financed under grant number: 760463 — VICToRIIA — JUST-AG-2016/JUST-AG170
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Some different approaches to the individual assessment of victims are explored in more detail in the
case study below.

Case Studies: Different approaches to the individual assessment of victims
France
In France, one of the directive's major impacts was the creation of a standardised individual
assessment to determine the special needs of victims throughout the criminal procedure – this can
be considered good practice. As soon as possible, victims undergo a preliminary individual
assessment by the authority that first hears them (police or gendarmerie). The forms are
computerised, and were provided to us following an interview with national authorities. The form
is divided into four sections, with the first covering questions on the nature and severity of the
crime, second the circumstances surrounding the crime, third the vulnerability of the victim and
last, the estimated risks for the victim. The form is very comprehensive and seeks to understand the
individual needs of the victim.
After undergoing the preliminary assessment, police refer victims to victim support services, which
are mostly present at police stations. houses of justice, the courts, the Tribunaux de Grande Instance,
and soon at the Court of Appeal. When victims contact victim support organisations, they also
undergo a personalised assessment of their needs. During the court hearing, the police officer that
was responsible for hearing and doing the assessment communicates the main elements of the crime
to the judicial authority who has the authority to make the victim undergo a more thorough
assessment. The in-depth evaluation is conducted by victim support services, and generally implies
special protection means will be required during the criminal proceedings (victims of gender-based
violence or domestic violence).
The victim support service involved may even call for the victim to be granted a 'Très Grand Danger'
(TGD) or Grave Danger Status. This is part of an experimental project called 'Téléprotection contre
Grave Danger', it allows the public prosecutor to assign a mobile phone to victims of gender-based
or domestic violence in cases of grave danger. Victims may alert police forces and benefit from
priority interventions directly through a telecare platform. The Ministry of Justice funds the followup individual assessments for persons who are granted such phones. In 2016, the costs were of 496
550 EUR, against 201 966 EUR in 2015, an increase of 145,9%. The Service de l'Accès au Droit et à la
Justice et de l'Aide aux Victimes (SADJAV, which is part of the Ministry of Justice), has contributed
1 193 371 EUR in 2016 to install personalised assessments in more than 168 trial courts and Tribunaux
de Grande Instance, and to make experiments prior to setting it in place in 2014 and 2015.
Poland
In Poland, a pre-existing procedure was adapted to meet the requirements of the individual
assessment of victims needs under article 22. Known as the blue card procedure, this mechanism
has previously been used to help coordinate different services and ensure that victims of domestic
violence were given access to free medical, psychological, legal and social assistance and family
advice. In order to meet the requirement for an individual assessment, the Polish government chose
to expand this procedure to apply to all victims with particular protection needs.
The blue card procedure consists of four stages: firstly (Card A), an individual interview is carried
out - usually by the police, a public prosecutor or by a social worker. This if often accompanied by
2016-07, see also: http://victoriia.eu/
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a home visit to assess the victim's security situation. Secondly (Card B), a “family diagnosis” is
filled out – usually by the social worker in cooperation with the victim. This includes the victim's
personal data, address, information about children, description of the situation, evaluation of the
psychological situation of a victim by the psychologist, and the expectations of the victim. Thirdly
(Card C), an interdisciplinary working group is called which includes representatives from the
police, social workers, medical staff, psychological practitioners (if necessary) and lawyers where
information is shared and a support plan is put in place, including identifying what type of support
is necessary (e.g. medical, psychological, physical protection etc). Once a decision has been made
on the necessary support, this is usually provided by the social worker and other healthcare
workers. Social workers also help to continuously monitor the victim's situation and needs.
The directive has expanded the categories of victims for whom a blue card procedure might be
instigated and has helped to raise awareness around this procedure. However, its instigation is still
not as consistent as might be hoped. There are often delays before the individual assessment is
carried out, and sometimes a blue card is not opened at all. This problem could be overcome with
more dedicated resources, and targeted and consistent training for police officers in particular.
Lithuania
In Lithuania, an entirely new system was introduced to meet the requirement for an individual
assessment. The assessment is carried out by police officers on first contact with the victim and is
guided by a form that has been developed especially for the purpose. The police officer is asked to
assess the victim according to a series of categories of vulnerability, including the type of crime, the
victim's relationship to the perpetrator, the victim's level of distress, general states of health, social
environment etc. For each of these categories, a maximum of two points may be given. The points
are then added up to reach a total out of 30. If the total amounts to 10 points or less, the level of risk
is perceived as very low, 11-20 is perceived as a medium risk, and 21+ qualifies a victim for special
protection measures.
The form is meant to act as a guideline for the assessment, giving the officer pointers on what to
look for. The points system is meant as a guide, but ultimately, the decision on whether a victim in
need of specific support measures is left to the discretion of the officer themselves. Unfortunately,
without appropriate training and support there is some evidence that the form is being used in an
overly mechanistic way – sometimes as a self-assessment questionnaire where victims are asked to
rate their own vulnerability on each of the categories. A further criticism is of the use of categories
– in order to qualify for special protection, a victim must be assessed as very vulnerable in over 10
categories – sometimes a victim may be very vulnerable in one category and still be in need of
special protection measures. Although the points system is meant as a guidance tool rather than a
rigid assessment, without appropriate training it could lead to vulnerable victims being denied
support.
Lithuania is therefore a good example of a country which has developed a new approach to the
individual assessment, with useful tools to help practitioners carry out this duty. However, more
support in the form of training and guidance is necessary in order to ensure it fulfils the
requirements of the directive.
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4.5. Recognition of victims with special needs
Does the implementation of the directive pay due attention to the different types of victims (child
victims, victims with disabilities, victims of gender-based violence, victims' families, etc.)?
Most Member States covered by our in-depth research already had special support systems in place for
children, and victims of domestic and sexual violence. Other victim groups, such as victims of hate
crime and victims of terrorism did not receive such special treatment.
Many countries do not explicitly distinguish different types of victims in the legislation per se but
refer to victims with special vulnerabilities in their national provision on how to carry out an
individual assessment. To the extent that Member States have developed a comprehensive approach
to individual assessments (see above), they are now able to pay due attention to victims with
vulnerabilities and/or in need of special protection. Nevertheless, in some countries (e.g. Austria,
Lithuania), victims of sexual violence still receive faster special protection than other types of victims.
Victims with disabilities have received little attention in Austria and Belgium. In Czech law, victims
with particular vulnerabilities include an extensive list of victim categories from children to those in
danger of secondary victimisation due to their sexual orientation, race, health status, etc.
Germany and Spain appear to have already distinguished between a wide range of victim categories
prior to the directive. France, Italy and Spain seem to be the only countries where victims of terrorism
already received a special protected status even before the adoption of the directive due to their
respective historical contexts. The directive has not yet led to an extension of special protection status
to a wider range of victims with special needs. In Poland, the extension of special protection rights to
victims other than victims of children and victims of domestic violence has not had a great impact in
practice, because these two groups account for the majority of victims. Nevertheless, a change in
attitudes among key stakeholders has been noticed, partly attributed to the broader recognition of a
victim as someone who has suffered “any harm or violence” which opens protection up to other types
of victims and gives everyone the right to the blue card procedure (see above case study on different
approaches to the individual assessment of victims). In addition, deficits with regard to the treatment
of children and persons with disabilities in institutions were pointed out by a European NGO
representative as being an issue in several countries (BE, CZ, FR, HU).

4.6. Secondary victimisation
Does the directive protect in practice the status of victim and is secondary victimisation avoided?
Secondary victimisation, in the form of repeated subjection to cross-examination, contact with the
offender, societal prejudice and public exposure of details of their private life, is a recognised problem
in all EU Member States. One of the problems in overcoming this is protecting the victim while ensuring
a balance between the victim's rights and those of the defendant.172 Ensuring the procedural rights of
both defendant and victim are equally protected is a key tenet of all European justice systems, as
guaranteed by the EU Charter. The question of protecting the “balance of interests” between victim and
defendant is further complicated within the European context by the multiplicity of different legal
systems in different Member states, meaning that a lot of space has been left within the directive for
interpretation at national level to ensure that any changes allow for both parties to exercise their rights
within the existing legal system.173

European Commission, DG Justice, Rights of suspects and accused, for more information on how the balance
of rights is viewed at the EU level
173 For more detailed information on this, see Chapter 7 of Mitsilegas V., EU Criminal Law after Lisbon: Rights,
Trust and the Transformation of Justice in Europe, Bloomsbury Publishing, 2016
172
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Areas where this question arises include those covered by the right to be heard (particularly the right
to participate in criminal proceedings) and the right to special forms of protection (such as the right to
not come into contact with the defendant). This may impact upon the defendants' rights to answer the
accusations made against them. In Italy, for example, the defendant has the right to face their accuser
in court and answer the accusation directly. This may lead to conflict between the defence lawyer and
those tasked with protecting the victim, as avoidance of contact could be interpreted as impinging on
the accused's right to a fair trial. Stakeholder consultation in CZ, IT, LT and HU, and ECHR case law
cited in Slovenia174, suggests that secondary victimisation is an issue when a victim is subject to
extensive cross-examination procedures in order to establish the guilt of the defendant. Further
research is required to establish the extent to which the directive is addressing the issue of secondary
victimisation.
A number of measures have been included in the directive to address secondary victimisation, namely
those covering the individual assessment, the right to privacy and special protection needs. The
processes in place to prevent secondary victimisation are more apparent in some Member States (FI,
SE) than others. The requirement for training of practitioners is also a key measure to help tackle the
underlying societal attitudes and misunderstandings which may lead to incidences of secondary
victimisation. In a number of countries, one of the key impacts identified in our interview programme
was a changing awareness and increased sensitivity towards the status and role of the victim within
the criminal justice system, in part thanks to training courses (ES, IT, HU, LT). The focus in these
countries has historically been on the crime committed and the treatment of the defendant rather than
the needs of the victim, something which can be seen by the fact that many of the transpositions were
carried out principally by updating the criminal code.
As mentioned above, this shift has led to some difficult considerations regarding the balance of interests
between victim and defendant. The directive has acted as a catalyst in promoting national
conversations about the role of the victim, and these conversations are seen as an important factor in
moving towards a more victim-centred regime. Further examples of measures introduced to reduce
secondary victimisation include the use of accompaniment throughout the court system (AT, DE, FI,
and some parts of IT), and the use of audio-visual link-ups or pre-recorded interviews (IT) to avoid
direct contact between the victim and defendant. Further training and awareness-raising on this issue
is needed in all MS included in this analysis.

4.7. Specific types of victim
4.7.1. Victims of terrorism
Given the increase of terrorist attacks in the EU ever since the Victims' Rights Directive was adopted,
and the unpreparedness of some public actors, to what extent have victims of terrorism been properly
assessed according to the individual assessment as covered in Article 22 of the directive, and,
consequently, how have their individual needs been addressed?
Given that sensitive information related to terrorist attacks is not easily being disclosed, have victims
of terrorism been properly informed about their case in accordance with Article 6 of the directive?

The case of Y. v. Slovenia (May 2015) refers to a sexual assault case, in which the victim was cross-examined
personally by the defendant as well as being approached by them during a recess and invited out to dinner. When
the case was brought before the ECHR, judges found that ''cross-examination should not be used as a means of
intimidating or humiliating witnesses' and that personal insinuations made by the defendant regarding the witness
'exceeded the limits of what could be tolerated for the purposes of enabling him to mount an effective defense'. An
intervention by the judge to limit the defendant's remarks would have helped to uphold the victim's procedural
rights and diminish their distress without curtailing the rights of the defendant. For more information, see: The
Court's Approach in Y. v. Slovenia, Annotated, Corina Heri, Strasbourg Observer 19 June 2015.
174
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The terrorist attacks of recent years in Europe have highlighted the importance of adopting a specific
approach to treating victims of such attacks, including family members of deceased. The European
Parliament recently published a study exploring the situations in BE, HU, FR, DE, ES and the UK before
and after the Paris attacks in 2015 up until the 2017 attacks in Barcelona 175. The study shows that the
needs of victims of terrorism have been considered to a varying level but that essentially, new laws
and policies have been put in place across all Member States since the attacks in Paris in 2015.
Based on our research, in most sample Member States, there are no separate mechanisms to assess
victims of terrorism or to address their individual needs (AT, CZ, DE, FI, HU, LT, SE). In these
countries, victims of terrorist attacks undergo the same assessment as any other victim of crime.
However, some Member States, even if there are no separate mechanisms, address the individual needs
of victims by systematically categorising them as vulnerable victims and ensuring that they are treated
as such (CZ, FI, PL). Some Member States have not suffered any terrorist attacks in recent years, and
others experienced small-scale attacks, meaning victims of terrorism have been of low priority
compared to other victims of crime. Nonetheless, it is important to consider that victims of terrorism
are often nationals from a variety of Member States across the EU. For instance, the Barcelona attacks
early this year involved victims with at least 34 different nationalities176. Regarding these cross-border
victims, two main categories can be distinguished, including nationals of Member States victimised
abroad, and foreign nationals victimised within the territory of the Member State 177.
France, Belgium, Italy and Spain have a specific context in relation to terrorist attacks on their soils.
Consistent with our findings, the recent report published by the EP found that France and Belgium
had made the most significant changes to how victims are helped, although some smaller initiatives
have been seen across all Member States178. This has been particularly evident because prior to the
attacks in Paris in 2015, Belgium and France had limited means for assessing victims of terrorism on an
individual basis. In Belgium, policy and legislative changes were introduced to address the needs of
victims for 'recognition, information, commemoration, interpretation, translation, compensation and
foreign victims of terrorism'179. In France, changes were made in many areas, but most importantly the
General Secretariat for Victim Support (SEAV) was replaced by an inter-ministerial delegation. In
Germany, a new compensation scheme from the state for family members of victims of homicide was
introduced earlier this year, and a special Ombudsman was instituted following the Berlin attacks in
2016.
Other Member States, including Italy and Spain, already had elaborate provisions for victims of
terrorism. In Italy, national laws protecting and providing victims with a separate special protected
status exist since the 1980s. Even though they undergo the same process as any other victim, awareness
surrounding their rights is relatively well developed.
In light of recent terrorist attacks in the EU, certain Member States have had to urgently adjust existing
national frameworks to address the needs of victims of terrorism since pre-existing measures did not
adequately support victims of terror. The attacks that took place in Paris in November 2015 and in
Brussels in March 2016, created a momentum for improvement in Belgium and France. Both have been
included as best practice examples since they have put in place new mechanisms within a relatively
short time frame.
Following the wave of terrorist attacks in Belgium, there was widespread criticism because no
specialised individual assessment or specific provisions existed for victims of terrorism. Police,
practitioners and health services (some through crisis points that were set up at the time of the attacks)
European Parliament, 2017, How can the EU and the Member States better help the victims of terrorism?, p.10
The National – Associated Press and wires, 2017, Barcelona terror attack: victims from at least 34 countries
177 European Parliament, 2017, How can the EU and the Member States better help the victims of terrorism?, p.10
178 Ibid.
179 Ibid.
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passed on the names of victims they had gathered. The list eventually reached the prosecutor, who
passed on this information to different victim support organisations across Belgium's three regions.
Victim support services were supposed to contact these victims to offer assistance, but stakeholder
feedback suggested that the list in question was so incomplete that victim support services were not
able to reach out to all victims in practice. Moreover, the list missed crucial victims' information on
some occasions such as contact details or the victims' names. Victims also reported they were not
clearly informed of their rights and on administrative procedures, and stated that victim support staff
were unprofessional and untrained to deal with the circumstances.
Because of these issues, within a year, Belgium created a one-stop shop/centralised contact point
managed by the Ministry of Justice to assess and inform victims through one line of communication.
Victims of terrorism can now either call or email the service. Each case is individually assessed,
support is provided to inform the victim and their family on administrative procedures or other
concerns victims may have. In order to participate in criminal proceedings, victims of terrorism no
longer need to file a complaint at the police to become an 'injured party' or a 'civil party' like any other
type of victim. A law was also passed to double the ceilings of compensation in terms of main
assistance and emergency assistance. Stakeholders in Belgium highlighted that this new one-stop shop
is directed only for compensation or administrative questions. As such, psycho-social support to
victims of terrorism is not very clear. Some participants to the focus group claimed that this contact
still needs to be developed, as there is only one physical person behind this contact. The first time this
contact point was put to test was during the recent Barcelona attacks.
Adjustments to support and assess victims of terrorism have also been made in France. While no
specialised individual assessment for victims of terrorism is in place, investigative services and
practitioners are required to be more proactive in supporting victims. Victims also have access to other
mechanisms that have been identified as good practice. First, a departmental network of referrals
specialised in victims of terrorism within the victim support structure has been created by the
Department of Justice. These stakeholders are trained to the specificities of the needs of victims of
terrorism and are required to get directly into contact with relevant administrations and agencies in
charge of victim rights. They can also designate a single referent to combat secondary victimisation.
Victims also have access to the Guarantee Fund for Victims of Terrorism and Other Offences (FGTI)
(Fond de Garantie) (Guarantee Fund) in place since the 1980s, which acts as an indirect individual
assessment of victims of terrorism180. In order for victims to claim compensation through this fund,
victims systematically undergo a medical examination and trained professional's gather victims'
personal characteristics and information on the nature of the attack.
Finally, another instance of best practice has been the creation of a Cellule Interministerielle de Crise
(crisis centre). Such a centre is set up by the Prime Minister in the immediate aftermath of a terror
attack, whether the attack takes place on French soil or abroad. Depending on the severity of the attack,
the organ of government responsible for this centre will reach out to representatives and trained
professionals to station themselves on the ground where the attacks took place. As such, victims may
either call the crisis' centre hotline or reach out to authorities that have been placed locally to assist
victims. This system is relatively new, and was in operation during recent terrorist attacks in
London and Barcelona. It only operates in the immediate aftermath of an attack, and serves as a single
contact point for authorities to contact family members of victims affected by the attacks. The centre
also provides assistance to help victims find temporary accommodation, book flights back home, and
support victims with other immediate concerns. Finally, a follow-up committee set in place by the

Since the creation of the FGTI in 1985, French or foreign victims of terrorist acts on French soil and French
victims of terrorism abroad can request compensation from the FGTI. The creation of this Fund came as a result of
a wave of terrorist attacks that occurred in France in the 1980s. In 2015, the FGTI made payments totalling 328.8
million EUR to victims of terrorism and other offences (based on publicly-available information on FGTI website).
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Ministry of Justice is still in open and in operation for victims of the terrorist attacks of the 13 th of
November to support victims in Paris and from the provinces.
Spain, who also has experienced numerous terrorist attacks in the last decades, established an 'Office
of Information and Assistance to Victims of Terrorism' prior to the directive to inform victims on their
case and provide advice on administrative procedures. The office has also set up an online portal,
where members of the public can openly see the status of criminal proceedings. In cooperation with
victim support services, victims of terrorism can set up a private account and receive follow-up
individual assessments.
The Office is based on Law 29/2011 (Art. 51, Law29/2011 on acknowledgement and global protection
of victims of terrorism). The mains tasks of the Office are to inform the victims about the proceedings;
advise them on criminal and administrative issues related to their cases; accompany them to trials;
protect their privacy in the context of the legal actions; inform them about the enforcement of
sanctions. Nevertheless, this initiative shows some weaknesses. The website is not easy to access and
the link via the Ministry of Home Affairs does not directly lead to the Office website. There is also an
Electronic Office of Support to Victims of Terrorism. The link via the National High Court is not
working, and there is very limited public information. The information offered in the Electronic Office
is limited to: registration; search of victims and private access. The information is not updated (i.e. the
victims of the Barcelona attacks are not included).
The Office was already functioning during the Barcelona attacks, and sent some staff members to
Barcelona to provide support to the victims the day after the attacks. The regional authorities opened a
centre for supporting the victims the day after the attacks. However, the media revealed that three days
after the attacks, only 10 out of the 14 fatal victims had been identified. The National Association of
Victims of Violent Crimes reported that the assistance was not sufficient (phone numbers collapsed;
support only in Spanish and Catalan; no official website was in place to offer information). According
to the Ombudsman in Spain, the data on the number of victims is not clearly registered by the different
concerned institutions (i.e., until June 2016, relating to the number of E.T.A. victims, the Office of
Information and Assistance to Victims of Terrorism gathers 829 victims, the Basque Government, 916
victims and the National High Court, 864 victims). The Ombudsman also complains that there is no
official single register of victims of terrorism in Spain, and neither is there a complete register relating
to victims and legal proceeding (Conclusions of the Ombudsman's 'Study on the rights of the victims
of E.T.A. Current situation' (page 69)).

4.7.2. Victims of sexual and gender-based violence
For what concerns victims of sexual violence, victims of gender based violence and victims of violence
in close relationships: what are the measures to ensure safe accommodation/shelters, including trauma
support and counselling and adequate health care?
What are the measures in place to ensure that an individual assessment is properly conducted to
identify vulnerability and special protection measures, such as vulnerability to secondary or repeat
victimisation or intimidation during criminal proceedings? The research paper should here look at the
availability of gender-aggregated statistics; measures to ensure safe accommodation/shelters;
measures to ensure adequate healthcare provisions; measures to encourage reporting of crime.
Victims of sexual and/or domestic violence already received special attention in many Member States
before adoption of the directive, meaning it has had less of an impact in this area compared to other
types of crime.
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Of particular importance in the context of sexual violence is EU legislation on protection orders. A
study181 shows that women applying for protection orders may have specific needs. For instance, some
may not be willing to initiate a protection order themselves, whereas others simply want the violence
to stop but do not want the perpetrator to be punished. This suggests that not one single type of
protection may be adequate for victims in general but rather a suite of options that complement each
other. It also shows the importance of ensuring coherence between the Victims' Rights Directive and
EU legislation on protection orders.
The case study below takes a closer look at changes triggered by the directive in this area.
Case Study: Domestic violence and the Victims' Rights Directive
The EU defines violence against women as “any act of gender-based violence that results in or is
likely to result in physical, sexual or psychological harm or suffering to women including threats
of such acts, coercion or arbitrary deprivation of liberty, whether occurring in public or private
life.”182 As reports by the European Commission and the Fundamental Rights Agency have found,
women in all Member States continue to suffer violence at the hands of abusive partners. The
Victims' Rights Directive applies to all crime victims and makes explicit reference to victims of
gender-based-violence.
In 2014, the FRA found by surveying 42,000 women in the EU28 that out of all women who have a
partner (or previous partner), 22% have experienced physical and/or sexual violence.183 The most
common forms of violence involve pushing, shoving, slapping or grabbing, or pulling a woman's
hair. The survey found that one in six women are victimised by a previous partner after they had
broken up. Of those women who experienced violence by a previous partner and were pregnant
during this relationship, 42 % experienced violence by this previous partner while pregnant. In
comparison, 20 % experienced violence by their current partner while pregnant.
Specific to domestic violence and pregnancy, our research has found special measures, such as
automatic screening of expecting mothers at four weeks by medical services (as seen in Finland).
While there often are not formal linkages between the medical services and victim support
organisations, our research indicates that in Member States with strong NGO networks for victim
support (financed in large part by the Government) such as in Finland or Sweden, there are
effective, cooperative mechanisms for the recognition and support of victims of domestic violence.
Other measures include the use of fictitious identities or special measures to ensure the anonymity
of victim reporting, and conversely, in Hungary, as of 2013 victims of domestic violence are no
longer required to publicly cite their partner as an offender.
Overall, there appears to be a budgetary increase that has coincided with the implementation of
the directive, leading to a greater availability of support, including more trauma support, more
counselling or psychiatric services and more employees trained and aware of the needs of domestic
violence victims. However, our research also indicates that NGOs working specifically in the field
of women's rights, or operating as support services to victims of domestic violence, tend to agree
that the number of practitioners and the level of training practitioners receive is still insufficient to
the scale of the problem.

WAVE Network, 2016, Protection orders and domestic violence against women with specific needs Findings
from five European countries, Final Report
182 European Commission, September 2010, Domestic Violence against Women, Report
183 FRA, 2014, Violence against women: an EU-wide survey
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A specific problem affecting domestic violence victim is that these often are also offenders of 'low'
crimes such as property damage or assault against the offender. In these cases, as pointed out by a
UK NGO, the victim might be treated as a suspect, leading to secondary victimisation and possibly
limited rights such as the right to be heard (Art. 10) or the right to support (Art. 8 and 9). The
directive does not address the phenomenon of victims being offenders themselves.
Furthermore, there is still a systematic underreporting of incidences or perpetrators of domestic
violence in the EU. This is in part influenced by factors such as social stigmas, socio-economic
status and patriarchal systems, but also due to inadequate referral mechanisms to link victims with
the relevant support services. Practices for receiving and subsequently linking victims to their
needed support vary considerably throughout the EU, and in cases where domestic violence victims
may not always be recognised, the more effective referral systems are not victim dependent. In
Finland for example, the authorities (with the victim's consent) privately contact and arrange the
relevant support authorities to reach out to the victim, often through special measures to protect
the privacy of the victim from their partner. In terms of changing social stigmas and societal
attitudes, there is almost universal agreement that the role the directive has had in changing the
victim's place in the criminal procedure and making victims of domestic violence a rights-based
epicentre in the justice proceedings, will improve the standing of victims and increase the
awareness of the complexities of domestic violence.
The added value of the directive is limited in some Member States where good practices and
effective support networks for victims of domestic violence were pre-existing, such as in Finland
and Sweden (though as stated, both experienced budgetary and resource increases which could be
linked to the implementation of the directive).
Also, the added value of the directive may not be realised in some Member States where generic
victim support frameworks do not meet the often complex or specific needs of victims of domestic
violence. In Hungary, our research indicates a challenging relationship between NGOs operating
with victims of domestic violence and the government.184 This has led to reduced financing, less
training for practitioners (as they were previously contracted by the government) and overall is
expected to have a negative impact both on the victims of domestic violence, but the attitudes and
perceptions of domestic violence as a problem.

4.7.3. Victims of hate crime
What are the measures in place to raise awareness of rights and available support to victims of hate
crime offences (including online)? What are the practical measures in place to encourage reporting
(including third party reporting) and to deal adequately with the victims?
Victims of hate crime still receive very little attention in sample Member States, despite the introduction
of the directive. In some sample countries, trainings exist for police officers and victim support services
on hate crime offences.
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Support for victims of hate crime


CZ set up a special hotline for victims of hate crime.



In DE and FI, a crime carried out as a hate crime can carry more severe sentence, but
there are no specific provisions for victims of hate crimes. Spain has recently
introduced prosecutors specialising in hate crime.



In ES, FI, PL and SE, there have been awareness-raising campaigns.



Of the sample countries, only FR seems to have a specific approach to hate crime
with a central body185 coordinating different administrative bodies' actions.
Moreover, in FR, the Department of Justice provides funding to associations
combatting specific types of hate crime such as racism, and recently also focusing on
online hate crime.



In HU, several NGOs support victims of hate crime, including Roma, but some of
these have recently been blacklisted by the government. The reason cited by the
government is that these NGOs are under foreign influence, for example because
they received funding from the Norway Grants.186



In IT, the directive seems to have had little impact regarding the situation for victims
of hate crime. In LT and PL, the situation seems to be particularly dire with hate
crimes regularly not being recognised as such and being underreported.

4.7.4. Victims' protection across borders
How have Member States implemented the requirements related to citizens of other EU Member States,
third country nationals and stateless persons?
The principal of free movement is a cornerstone of European citizenship and is fundamental to the
functioning of the European Union. Another underlying principle of the EU legal framework is that of
equal treatment, which does not allow for discrimination on the grounds of racial or ethnic origin,
gender, disability, age, sexual orientation, gender or beliefs. This raises particular challenges for
European Member States with regard to criminal justice, as it can be expected to increase the likelihood
of a crime being carried out either by or against somebody who is not a citizen of the country in which
the crime occurs. Implementation of the directive is intended to ensure guaranteed minimum rights,
for victims of crime regardless of their nationality or of wherein Europe the crime has taken place.

Protection of victims across borders
The cross-border dimensions of the directive pertain both to crimes with a cross-border dimension
(such as human trafficking, smuggling, or terrorism) and the possibility of a crime occurring in the
jurisdiction of one Member State but being reported in another. One common such circumstance is
that of tourism. A study by Victim Support Europe suggests that tourist are five to ten times more
likely to become victims of crime during their first two weeks of holiday than at any other point during
the year.187 It is also possible that a crime may be committed in one Member State, but its victim may

Délégation Interministérielle à la Lutte Contre le Racisme, l'Antisémitisme et la Haine anti-LGBT (DILCRAH)
Transparency International, 2017, Timeline of governmental attacks against Hungarian NGOs,
187 Victim Support Europe, 2017, Cross-border Victimisation: Challenges and solutions with respect to the
185
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be in a different country (one example of such a situation could be cybercrimes, such as online fraud
or identity theft).188 Victims of crime in cross-border cases often find themselves in a particularly
vulnerable situation.
Challenges they face include language barriers, lack of supporting social networks and difficulties
navigating an unfamiliar criminal justice system.189 Furthermore, their oftentimes transitory status
can make it difficult to ensure other rights such as the right to be heard, the right to receive information
and the right to access legal aid and victim support.
Further cross-border dimensions of victims' rights are referred to in Articles 17 and 26 of the
directive. Article 17 aims to ensure the rights of victims who are resident in a Member State other than
where the criminal offence was committed. This means ensuring victims can make a complaint to the
competent authorities in the Member State of residence, if they are unable to do so in the Member
State where the criminal offence was committed; and ensuring that the complaint is transmitted
without delay to the competent authority of the Member State in which the criminal offence was
committed.
More specifically, the directive requires that Member States ensure they are in a position to take a
statement from a victim without delay, and to provide access to video and tele-conferencing
equipment in line with the 2000 Convention on Mutual Assistance in Criminal Matters between the
Member States of the European Union to ensure a victim's right to be heard in such a case. Article 26
provides for cooperation and coordination between Member States, in the form of exchange of best
practices, consultation in individual cases; and the provision of assistance to European networks
working on matters directly relevant to victims' rights.
In most Member States (AT, BE, DE, ES, FI, FR, HU, LT, PL, SE) compliance with the cross-border
dimensions of victims' rights has been ensured within the legal system by the principle of nondiscrimination on the basis of nationality. This means that, at least in theory, all victims are
guaranteed the same rights regardless of their residency status. Such an approach is relatively passive,
however, and does not seek to overcome the particular difficulties identified above. These difficulties
are better addressed by other provisions of the directive, namely those covered by Chapter 2 on the
provision of information and support.
Perhaps the most significant added value of the directive with regard to non-residents can be seen
in Article 7, which specifies the right to interpretation and translation free of charge. This right, in
conjunction with articles 4 and 6 guaranteeing the right to receive information from first contact with
a competent authority regarding (for example, regarding how to access victim support) and the right
to information about a case, should provide individual victims in cross-border cases with more tools
to navigate unfamiliar judicial systems.
Instances of cross-border cases found within our research are relatively low, although high profile acts
of terrorism tend to have a significant cross-border dimension (for more information on this, see the
question on terrorism earlier in this section). One common scenario in which cooperation as foreseen
under Article 26 does occur is in the provision of judicial assistance by one Member State to another.
In Austria and Italy, the decision was taken to provide the same support to victims involved in such
a case as to those going through the domestic court.

provision of support to victims of crime in a cross-border situation,
188 Ibid
189 Victim Support Europe, 2014, Victim Support Europe Manifesto 2014-2019

95

European implementation assessment

In specific instances of cross-border crime, it remains unclear how the provisions of the directive will
be implemented. Lawyers and judges questioned over the course of our research remained unsure
about how cross-border incidents would be resolved, but saw potential for the provisions of the
directive to help in individual cases190. Feedback from the Ministerial level in different countries
suggests that dealing with cross-border crime and ensuring victims are able to navigate foreign
administrations and receive the support they need is a priority for many Member States going
forward.
There was a consensus in the focus groups for this study that more could be done at the European level
to support the cross-border element of victim support. Stakeholders pointed out it would be helpful if
they knew which victim support organisations they can refer victims to in other Member States. One
suggestion put forward was the creation of a EU-level website with information on the relevant laws,
rights and contact points for each country. 191 Another suggestion was the creation of a European victim
support coordination point, which could become a central point of referral – rather like the victims'
hotlines. Victim Support Europe already tends to play such a role in the context of terrorist attacks,
where information is distributed throughout its membership network. As of 2018, the organisation
envisages to establish a cross-border support service which could improve coordination in cross-border
cases.

Citizens and residents of other EU Member States
Examples of cross-border crime raised in our research include a lorry driver who was attacked while
driving through France and a group of tourists who were attacked by a dog while on holiday. In both
instances, the crimes were only reported on their return to their own country. In the first instance,
compensation was provided by the French government to pay for psychological support to be
provided to the victim.192 In the second instance a lawyer was engaged in the country where the attack
took place. As the case is ongoing, it is yet to be seen how the cross-border dimensions will be
addressed – it may be expected, however, that this is an instance where the recourse to audio-visual
testimony or rogatory interviews could be expected to be used. In instances such as terrorist attacks of
natural catastrophes, the role of the consular offices was seen to be vital, in terms of ensuring that
appropriate support, protection and legal advice was given to victims. Provision of training to
consular representatives could help to balance out the reported imbalance in responses, which led to
unequal treatment of victims in the aftermath of such tragedies, depending on their nationality.
In countries such as France and Spain, multilingual websites have been set up to direct victims of
crime to the appropriate authorities and give them relevant information they need. Other approaches,
such as that employed in Austria, involve ensuring that information leaflets are translated into
multiple languages and are distributed to police stations and hospitals.
In order to ensure the right to be heard for transitory victims 193, Italy has the possibility for a judge to
allow the submission of pre-recorded interviews. In this situation, it can be possible to anticipate the
interview of the victim during a special evidential hearing that may take place before the trial with
protected modalities and outside the court premises e.g. in specialist support structures. Such an
interview can only take place in specific circumstances, for example a potential threat to the victim
In many of the specific instances raised, Directive 2004/80/EC of 29 April 2004 relating to compensation to
crime victims is being used to agree compensation for victims of cross-border crimes. This was the case, for
example, regarding the attack on a lorry driver in France – mentioned in the next paragraph.
191This could be similar to the e-justice portal, which received a great deal of praise, but with more clearly presented
victim-focused information provided in all European languages.
192 The compensation was paid in line with the Compensation Directive, but is still in line with the provisions of
the Victims Directive
193 This might include, for example, economic migrants or victims of trafficking
190
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from the defendant. In such cases, this pre-recorded interview can be admitted into evidence. This
type of interview is often carried out with minors (to protect them from experiencing further trauma
in the courtroom) and victims of sexual crimes, particularly crimes such as forced prostitution and
trafficking where the victim does not want to be identified and is less likely to remain in the country.
The decision to allow such a procedure is made by a judge following an application by the public
prosecutor or defendant (the application would be based on the finding of particular vulnerability
following an individual assessment).
A piece of legislation which interacts with the cross-border dimension of the Victims' Rights Directive
is the European Protection Order 194, which allow for restraining orders issued in one Member State to
be recognised in any other Member State.195 The EPO interacts with the Victims' Rights Directive
because it enables victims to be protected in multiple European territories through one judicial decision.
A good example of an EPO comes from the UK, where a victim of domestic assault was able to have an
EPO granted against their former partner to prevent them from visiting the district in Sweden that they
were relocating to.196
As both the EPO and the Victims' Rights Directive are relatively recent pieces of legislation, much of
the evidence on their impact and interaction remains to be collected. The EPO was recently assessed in
a study by the European Parliament. 197 According to the study, specific challenges remain in the
directive's implementation which may explain the rare use (the study identifies only seven cases against
100,000 national protection orders issued to women in 2010 alone) of EPOs to date. These include the
complexity and difference of the design of protection orders in Member States, the technology used in
some Member States to protect victims from the breaching of protection orders and the lack of resources
allocated to this in others, the fact that an EPO can be refused by a Member States on the grounds that
it relates to an act that does not constitute a criminal offence under its national law, and a general lack
of awareness and training among justice practitioners and NGOs.

Third country nationals and stateless persons
In some countries (e.g. FI, IT, LT), specialist support is available for victims of specific types of crime,
which disproportionately affects third country nationals and stateless persons, such as human
trafficking and forced prostitution. 198

EPRS, The European Protection Order, Implementation Assessment, September 2017
European Commission (Press Release), 2015, Better protection for victims of violence anywhere in the EU
196 Supporting Justice blg, accessed September 2017, The Link Between European Protection Orders and Domestic
Violence
197 EPRS, The European Protection Order , op.cit.
198 EPRS, European Implementation Assessment of Directive 2011/36/EU on preventing and combatting
trafficking in human beings from a gender perspective, 2016
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Case Study: Refugees as victims of crime
Refugees, asylum seekers and migrants are particularly vulnerable to victimisation and less likely
than other groups of victims to report. This is due to a multiplicity of factors, including a transient
and often unclear residency status, institutional hostility and xenophobia within society more
generally, and their vulnerability due to other extenuating circumstances such as poverty and lack
of strong family or social networks. In a 2015 report, the German domestic intelligence service (BfV)
documented a five-fold rise in attacks on refugee shelters, along with a significant rise in violent
attacks by right-wing extremists – many of which were aimed at migrant communities.199 According
to the FRA, this anti-immigrant feeling is mirrored in a number of other European countries
although lack of monitoring and consistent under-reporting makes it hard to assess the extent of
the problem. 200 The problem of under-reporting is exacerbated by the criminalisation of victims.
There is evidence of victims of human trafficking and forced prostitution being prosecuted for
soliciting or treated as illegal immigrants (BG, ES).201
Some countries have responded to this difficulty by funding community support groups combining
outreach with psychosocial support. These services tend to be aimed at reaching victims who are
unlikely to report their crimes to the police. In the UK, the London Mayors Office funds very
specialised victim support groups who work with minority and refugee communities to provide
psycho-social support and other services before a crime is reported (one example is the JAM Trust
which provides support for female victims of domestic violence in one Borough in London, working
predominantly with people from minority communities who don't report).
The broader definition of victim applied in the directive (which reaches beyond the criminal justice
system) and the extension of rights to third country nationals and stateless persons has the potential
to be very positive for refugees and migrant groups. In one case in Italy, mentioned in the interview
programme by the Judge presiding over the case, a Somali refugee recognised the perpetrators of a
crime which had been committed en route to Europe in a processing centre on Italian soil. The crime
was reported and the case was able to be tried in Italy, despite having taken place outside of Europe
and the fact that both victim and defendant were not EU citizens. The victim was also able to benefit
from full access to all victim support systems.

Concerns exist, however, that practitioners lack the know-how to deal with stateless persons and
irregular migrants, leading to under-reporting by this category of victims. As mentioned by an
interviewee in France, third country or stateless victims my fear coming forward due to documentation
checks regarding their status. Some victims may inadvertently find themselves blocked from
completing certain procedures, such as claiming for compensation, where they may be asked to provide
documentation on their residence status. Evidence of similar problems was found in Italy, Sweden and
Lithuania, where language barriers regarding lesser known languages and dialects were perceived as
a potential obstacle, despite the rights to interpretation and translation. In Hungary, a third country
nationals and stateless persons have the same rights as Hungarian nationals if they are legal residents.
Illegal immigrants who are the victims of human trafficking are given a residence permit and are thus
provided victim support. Asylum seekers must have their application recognised and refugees who are
granted protected status have coverage. Irregular documentation would thus block them from

Report: Five times more attacks on refugee homes in Germany in 2015, Elizabeth Schumacher (Deutsche Welle),
January 2016. The German government outlined some of its plans to tackle this problem in a report submitted to
the CERD Committee in July 2016
200 FRA, November 2016, Current migration situation in the EU: hate crime
201 Ibid.
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receiving the rights and support afforded to other victims of crime.

5. Key evaluation issues
In this section we assess the application of the directive in terms of the evaluation criteria as defined in
the European Commission's Better Regulation guidelines, namely: coherence, relevance, efficiency,
effectiveness and added value which are the evaluation criteria d. The definition of relationship
between these criteria is illustrated by the intervention logic in Section 2.3.

5.1. Coherence
The criterion of coherence assesses whether the directive's measures as applied in EU Member States
are internally consistent, consistent with other legal acts and consistent with overall EU priorities.
The analysis of coherence included identification of possible gaps arising from different
interpretations of the rules contained in the directive at the national level, and an assessment of the
extent to which differences of criminal law at the national level affect the protection of victims across
the EU. Assessing external coherence also includes a comparison of the Victims' Rights Directive with
requirements arising from international conventions that the EU or its Member States are signatories
to, including the United Nations (UN) Basic Principles, the UN Convention on the Rights of Persons
with Disabilities (UNCRPD), the Council of Europe (CoE) Istanbul Convention relating to gender-based
violence which contains some far-reaching provisions on vulnerability aspects, as well as other CoE
conventions and the European Charter of Human Rights (ECHR).
In relation to external coherence, i.e. consistency with other relevant legal acts and with overall EU
policy / priorities, the Victims' Rights Directive is closely linked to other EU legislation. Highly relevant
is Directive 2004/80/EC governing compensation to crime victims. The Victims' Rights Directive itself
also contains articles that are pertinent to the award of compensation. It is also directly connected to
directives in specific areas of crime, such as Directive 2011/36/EU on prevention and combating of
trafficking in human beings and protecting its victims, and Directive 2011/92/EU on combating the
sexual abuse and sexual exploitation of children and child pornography. Two studies by the EPRS
published in 2016 have assessed the implementation of these two directives. 202
A few more pieces of EU legislation are worth mentioning when looking at the Victims' Rights
Directive's external coherence. Directive 2011/99/EU on the European Protection Order (EPO) 203
established a mechanism allowing victims issued a protection in one Member State to apply for an EUlevel protection order and protect victims (or potential victims) from a person causing risk. The EPO is
accompanied by Regulation No. 606/2013 on the mutual recognition of protection measures in civil
matters. Recently, Directive 2017/541 on combatting terrorism was adopted, to be transposed into
national law by September 2018.204 It will reinforce protection and rights of victims of terrorism and
thus complement the Victims' Rights Directive. Furthermore, it will enshrine the right to receive
immediate access to professional support services providing medical and psycho-social treatments, the
right to receive legal or practical advice, and will include provisions on assistance with compensation
EPRS, European Implementation Assessment on Directive 2011/36/EU on Trafficking in Human Beings from
a Gender Perspective, 2016, op.cit.; EPRS, Combating child sexual abuse (Directive 2011/93/EU): European
Implementation Assessment, 2016
203 See also: EPRS, The European Protection Order, op.cit.
204 EUR-lex, Directive (EU) 2017/541 of the European Parliament and of the Council of 15 March 2017 on combating
terrorism and replacing Council Framework Decision 2002/475/JHA and amending Council Decision
2005/671/JHA; European Council of the European Union, 2016, Directive on combatting terrorism: Council
confirms agreement with Parliament
202
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claims. The emergency response mechanisms immediately after an attack will be also strengthened.
The European Parliament in September 2017 published a study looking at the Victims' Rights
Directive's and Directive 2017/541 provisions on support to victims of terrorism, and making
recommendations on how support could further be strengthened in the future. 205 Finally, a new
directive on combating fraud and counterfeiting of non-cash means of payment which will include
provision on assistance to victims of such incidents is currently under preparation. 206
Stakeholder feedback confirms strong external consistency of the directive with these acts. Reporting
by non-EU stakeholders tends to support that, e.g. Council of Europe 207 and UN208 feedback fails to
identify any issues over consistency within the EU legal framework.
Regarding coherence with non-EU legislation, non-EU stakeholders confirm these complement each
other. For example, the Council of Europe209 and UN210 suggest strong external coherence. The Council
of Europe and UN reporting tends to refer to the directive as an example of good practice. Moreover,
the Council of Europe notes coherence with non-EU instruments, most notably with the Council of
Europe Convention on preventing and combating violence against women and domestic violence
(Istanbul Convention), ratified by 14 Member States including DK, 211 and in force since 1 August 2014;
but also in the areas of restorative justice and children's rights. The United Nations Office on Drugs and
Crime (UNODC) notes coherence with regard to the victims of terrorism and migrants.
Turning to possible gaps due to different interpretation at national level / differences in national
criminal law affecting victim protection, as this report has shown in Section 3.4 ('Comparative analysis
of the directive's transposition'), this aspect requires further attention, with differences in interpretation
/ differences in national criminal law still presenting important challenges with regard to coherent
victim protection across the EU, an issue further exacerbated in cross-border cases, where victims or
their (legal) representatives are likely to be confronted with procedures and requirements different
from their country of origin.
Indeed, Section 3.4 and the overview table in Appendix E have measured transposition across the
directive's individual articles (grouped into categories of key provisions). This shows that there remains
significant variation between Member State's performance in terms of compliant transposition of the

205European

Parliament, Directorate-General for Internal Policies, Policy Department for Citizens' Rights and
Constitutional Affairs, Civil Liberties, Justice and Home Affairs, September 2017, How can the EU and the Member
States better help victims of terrorism?
206EUR-lex, 2017, Proposal for a Directive of The European Parliament and of the Council on combating fraud and
counterfeiting of non-cash means of payment and replacing Council Framework Decision 2001/413/JHA
207 Council of Europe (2016) Preventing and combating domestic violence against women; Council of Europe (2014)
The Council of Europe Convention on Preventing and Combating Violence against Women and Domestic
Violence; Council of Europe (2016) Implementing a Comprehensive and Co-ordinated approach: An assessment
of Poland's response to prevent and combat gender-based violence; Council of Europe (2017) Directorate General
Human Rights and Rule of Law: PC-CP 15th meeting of the Working Group Strasbourg, 10-12 April 2017.
208 UNODC (2015) Good Practices in Supporting Victims of Terrorism within the Criminal Justice Framework;
UNODC (2015) Combating violence against migrants - Criminal justice measures to prevent, investigate, prosecute
and punish violence against migrants, migrant workers and their families and to protect victims.
209 Council of Europe (2016) Preventing and combating domestic violence against women; Council of Europe (2014)
The Council of Europe Convention on Preventing and Combating Violence against Women and Domestic
Violence; Council of Europe (2016) Implementing a Comprehensive and Co-ordinated approach: An assessment
of Poland's response to prevent and combat gender-based violence; Council of Europe (2017) Directorate General
Human Rights and Rule of Law: PC-CP 15th meeting of the Working Group Strasbourg, 10-12 April 2017.
210 UNODC (2015) Good Practices in Supporting Victims of Terrorism within the Criminal Justice Framework;
UNODC (2015) Combating violence against migrants - Criminal justice measures to prevent, investigate, prosecute
and punish violence against migrants, migrant workers and their families and to protect victims.
211 As of 8 September 2017, the following EU Member States had ratified the Istanbul Convention: AT, BE, DK, FI,
FR, IT, MT, NL, PL, RO, PT, SI, ES and SE.
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directive, ranging from 23-50% full transposition/compliance in SI, LU, DE, over 50-75% in SK, PL, MT,
LV, LT, IT, EE, BG to 75-100% in SE, PT, NL, IE, HU, HR, FR, FI, ES, EL, CZ, CY, BE, AT. 212
One of the key issues with regard to differences in national criminal law affecting victim protection
relates to the Member States' use of different definitions of key concepts; most notably, differences in
the definition of the concept of 'victim' imply that national legislation extends coverage to differing
degrees, e.g. to family members (see Section 3.4 on 'Defining victims of crime'). Stalking is a further
example with not all Member States taking this into account in their criminal codes. Indeed, according
to Susan van der Aa, in May 2016, 'the seven countries that have not (yet) introduced stalking or harassment
as a specific offense are: Bulgaria, Estonia, Denmark, Greece, Latvia, Lithuania, and Cyprus'.213 However, this
could be mitigated by the ratification of the Istanbul Convention (Article 34). 214
Stakeholders pointed out a few areas where in their view the directive lacked clarity, which could
potentially undermine the coherence of its application across Member States. One such area covers the
rights of victims in other Member States in cross-border cases. According to the directive, all police
stations in Europe should be able to issue a report in any EU official language (Art. 5 and 7). It is
questionable how this could work in practice, especially in rural regions. Moreover, it is unclear how
victims could give a testimony in the country where the crime occurred once they have returned to
their home country. According to the directive, video conferencing should be used to resolve practical
issues but such systems are not in place everywhere.
In conclusions, the directive was found to be externally and internally coherent but different
interpretations of specific provisions at a national level may nevertheless weaken its coherence.

5.2. Relevance
To assess relevance, the study assesses whether the measures of the directive are still relevant to its
original objectives and to the needs of victims.
This section considers whether the way in which the directive has been implemented in Member States
sufficiently addresses the needs that provided the initial rationale for the adoption of the directive, and
whether these needs remain the same or have changed significantly over time. The assessment focuses
on the timeframe from the year the legislation was passed (2012), through to the point of
implementation at the national level (2015) and then to the present.
At a very basic level, data collected by Eurostat and FRA provides an indication of the extent to
which victims' needs are being met. Data presented in Section 2.1 demonstrates that about 60 million
Europeans may fall victim to a crime every year, and that while some crimes have become less prevalent
in recent years, others remain as much of a problem as 10 years ago. These figures suggest that, while
overall safety has improved, several types of crimes remain a serious issue and hence it can be expected
that the number of victims with needs of protection and support remains high. Several reports look at
the extent to which victims' needs are actually being addressed. In view of FRA215, recognition of the
relevance of the 'victim' to the criminal justice system and of the importance of guaranteeing victims'
rights increased in the past decades. Dedicated support services for victims of crime were established
The figures refer to the percentage of transposed categories ('Y') as of the total of 22 categories in Appendix E:
Overview of Transposition of the Directive
213 Suzan van der Aa , 2017, New Trends in the Criminalization of Stalking in the EU Member States', Suzan van
der Aa, Tilburg Law School
214 Article 34 of the Istanbul Convention reads: 'Parties shall take the necessary legislative or other measures to
ensure that the intentional conduct of repeatedly engaging in threatening conduct directed at another person,
causing her or him to fear for her or his safety, is criminalised.'
215 FRA, 2014, Victims of crime in the EU: the extent and nature of support for victims
212
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and victims' rights were guaranteed in national, regional and international legislation.
Notwithstanding this progress, important problems remain. A 2010 report for DG JUST highlighted
that victims' needs were still not being met despite the enforcement of the 2001 Framework Decision
on the standing of victims in criminal proceedings216, suggesting the directive is a relevant and needed
additional piece of legislation.
The previous sections of this report have shown that the directive has now largely been transposed in
all Member States, and has triggered considerable changes both in terms of national legal frameworks
and the organisations of victim support at a national level. In 2015, FRA reported 217 on the extent to
which key provisions of the directive relating to victim support and protection were met by Member
States. The study found several areas where Member States currently fall short of meeting the
directive's requirements.
Specifically, ensuring that all victims have access to victim support services in accordance with their
needs remains a challenge, suggesting that the directive is highly relevant but at the same time, its
implementation does not yet address victims' needs sufficiently. FRA surveys suggest there is a high
level of underreporting of crime, suggesting that victims do not yet fully exercise their rights. In one
respect, it is more difficult to establish the directive's relevance: statistics on the number of cross-border
cases of crime are scarce. FRA states that free movement within the EU leads to an increase in the
number of individuals becoming a victim of crime in a Member State other than their own 218, but this
is not further supported by evidence. Some indications of the particular threats to tourists are discussed
in the previous section of this report. Certain types of crime which are cross-border by nature, such as
human trafficking, seem to be on the rise, however.219 This may suggest that the directive's goals of
providing a common minimum standard of victims' rights and protection across the EU, and ensure
equal treatment for victims no matter their nationality remain relevant, but the evidence is less strong
than in case of the needs of victims in general.
In conclusion, the evidence summarised here and the findings presented in previous sections of this
report suggest that the directive's objectives remain highly relevant to victims' needs, but practical
implementation still falls short of their needs in some respects, in particular concerning access to
justice, and the availability of relevant support systems for all types of victims.

5.3. Effectiveness
Effectiveness can be ascertained by comparing the objectives of the directive to the outputs, results and
impacts it has had and/or is likely going to have in the future.
As shown in the intervention logic earlier (Section 2.3), the directive is expected to bring about a range
of positive outputs, results and long-term impacts, ranging from an increased level of support and
protection of victims, cost savings in the healthcare sector due to more appropriate treatment of victims,
to increased mutual trust in the judicial system, better facilitated cross-border proceedings, and to
victims having better awareness of their rights and access to support services being able to more easily
exercise them. More speculative benefits may extend to economic gains due to better supported victims
suffering fewer psychological problems, and thus being able to go back to work sooner after having
been victimised. While such effects will be difficult to attribute directly to the directive's
implementation, they are important to consider also in the context of the more short-term costs of
Matrix Insight & AEF, 29 November 2010, A Study for an Impact Assessment on Ways of Improving the
Support, Protection and Rights of Victims across Europe
217 European Union Agency for Fundamental Rights (FRA), 2015, Victims of crime in the EU: the extent and nature
of support for victims - Summary
218European Union Agency for Fundamental Rights (FRA), Cross-border support
219 Van der Laan, F., Clingendael Strategic Monitor, 2017, Transnational organised crime
216
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implementing the directive, see below under efficiency.
The directive's effectiveness is first and foremost determined by the extent to which it has not only been
legally transposed but also applied systematically and appropriately in practice in all Member States.
An important consideration is how the directive has been implemented at the national level (whether
through new or pre-existing measures). The research found that in some Member States, provisions
were transposed verbatim, and in some countries the transposition was not accompanied by an
allocation of sufficient resources to ensuring the provisions can be complied with in practice. Thus, a
range of factors were identified that may undermine the directive's effectiveness in practice, including:
•

A lack of awareness-raising measures accompanying the directive's implementation;

•

A lack of information available in language that victims can understand, including easy to
understand or sign language where necessary;

•

A lack of financial support to service provision and a lack of coordination of support services,
police, prosecutors, and other relevant actors;

•

A lack of stakeholder buy-in and training of practitioners.

Conversely, more resources and attention devoted to the above factors could further enhance the
directive's effectiveness in practice. For instance, in Croatia, national authorities regularly monitor the
referrals of victims made by police officers to victim support organisations, and follow up with
individual officers who do not refer victims as requested. Notwithstanding the above-listed limiting
factors, this study has found the directive to have led to better assistance and protection for victims.
This is supported by feedback provided by respondents to our online survey according to whom the
directive has brought better assistance and protection for victims (32% of the respondents strongly
agreed with the remainder agreeing).
The case studies in Section 4 have shown what measures various Member States have adopted to better
assist victims of specific crimes, including terrorism, hate crime and domestic violence, and even some
interesting new approaches to assisting refugees having fallen victim of a crime. At the same time, the
assessment has identified deficiencies e.g. in case of cross-border cases, where national authorities are
not always clear about the way certain provisions should be implemented in practice, and this may
limit the impact of the directive in this area.
A more comprehensive assessment of the directive's effectiveness may be possible based on the data to
be submitted by Member States to the Commission by 16 November, subject to the quality and
comparability of this data.
The directive thus has had a considerable impact in all Member States, but to a varying degree.
Awareness-raising measures, information provision and additional financial support could further
strengthen its effectiveness on the ground.

5.4. Efficiency
Efficiency relates to the use of resources, i.e. the extent to which financial inputs are proportionate to
the outcomes. The question is whether the same financial inputs could achieve increased outcomes or,
conversely, whether the same outcomes could be achieved with reduced inputs. In a wider sense,
efficiency relates to how well an intervention functions.
It is not appropriate in this study to seek to assess efficiency in its strictest financial sense. What can,
however, be said is that the directive involves additional obligations that have cost implications,
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specifically the requirement to provide translation services to victims, the additional resources needed
to carry out individual assessments, compensation rules, and the costs of capacity building (e.g. training
of professionals). Moreover, if victim support organisations fulfil the role they are expected to, then
they also face additional costs, especially if more victims of crime exercise their rights as a result of the
directive's provisions being applied.
Although it is not possible in the context of this study to investigate if Member States are making
additional financial resources available to help with the implementation of the directive, anecdotal
evidence suggests not. For example, in France we were told by an NGO that although funding has
increased, twice as much is needed to do everything that is required under the directive. Similarly,
feedback from Spain suggests that there has been no significant additional funding of those involved
in helping victims of crime to exercise their rights. If this is an accurate picture, it suggests that existing
financial and human resources need to be deployed very efficiently if the directive is to be effectively
implemented.
In a wide sense, steps need to be taken to develop efficient ways of reaching victims of crime and
enabling them to exercise their rights. The research suggests that signposting mechanisms are better
developed for certain types of crimes than others. Examples cited in the study include a central contact
point in Belgium for victims of terrorism and a practice in France of having representatives of victims'
support organisations being permanently based in certain police stations to help people who need their
advice. Public directories or registers of accredited support organisations, lawyers, etc, would also be
helpful. The outcomes of an EU project mapping existing services in Lithuania, Italy and Romania
should be useful in this regard (see section 4.4). At the moment, the infrastructure of victims' support
is very fragmented in most Member States. This creates a lack of transparency, makes the available
assistance less easy to access, and means that networking and cross-referral mechanisms operate less
efficiently.
In summary, the directive's implementation has cost implications for Member States relating to
translation, individual assessment, compensation, and capacity-building. Evidence suggests that
Member States did not always make additional resources available to facilitate the implementation
of the directive, and there are ways to make the support of victims of crime more efficient.

5.5. Added value
The added value assesses the extent to which the directive has brought about benefits that could not
have been achieved by action at the national level and that would not have occurred otherwise.
The directive's key added value can be seen in providing a minimum standard of victim protection
and support across Europe. Another benefit of the directive in view of some stakeholders is that it
serves as a reference point in the debate about the role of victims in the criminal justice system. This
strengthens the position of stakeholders arguing for a strengthening the rights of victim.
In some countries (e.g. in the Czech Republic), the directive also helped streamline and systematise
previously disparate provisions. Some national authorities argued that adopting a new single act
helped increase the profile and visibility of the new provisions in their countries. In Hungary, for
example, the fact that the directive made it necessary to amend the criminal procedure code meant that
the police forces now take these changes seriously when previous separate national legislation had no
such result. At the same time, a Hungarian NGO representative cautioned that it was difficult to
attribute changes in the debate about the role of victims in the criminal justice system to the directive
when this has been a trend in criminal law over the last two decades. More generally, there has been a
trend in recent decades reinforced by the directive to move away from treating victims as mere
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witnesses to parties claiming compensation and having suffered moral harm, in need of help, and who
are entitled to justice and participation in criminal proceedings.
As mentioned at the beginning of Section 4, the added value of the directive varies between countries
depending on the level and nature of support and protection provided prior to its adoption.
Nevertheless, even in countries which already had a well-developed system in place previously, the
codification into national law of common practices adds value.
A key innovation introduced by the directive - and further evidence of added value - is the individual
assessment of victims' needs irrespective of the type of crime or victim. Prior to the directive, such
assessments were carried out on an ad hoc basis at best, and corresponding legislation was not
envisaged before adoption of the directive. The directive also provides added value in terms of
extending victim support services to all types of victims. Other areas where the directive introduced
changes to all countries' systems include the handling of cross-border cases and the treatment of nonresident EU citizens, third country nationals and stateless persons, and related provision of
translation and interpretation services. In this respect, it is worth noting that Article 7 of the directive
covering translation and interpretation is the one most consistently transposed through new legislation.
One way to strengthen the directive's added value in view of stakeholders consulted for this study is
by providing further guidance on the data to be submitted by national authorities to the Commission.
Stakeholders also propose to improve cooperation and networking between countries and to clarify
how cross-border cases should be handled, to exchange good practices and make these available,
ideally through the eJustice portal which should be updated regularly.
To summarise, the directive has introduced a range of benefits across all EU Member States that
would likely not have occurred otherwise by now, including an individual assessment of victims'
needs irrespective of the type of crime or victim, the codification of provisions and practices into
national law, and the consistent handling of cross-border cases. The directive also serves as a reference
point in national debates about their role of victims in the criminal justice system, and has triggered
farther-reaching reorganisations of victim support in countries that previously had less-developed
systems in place.

6. Conclusions and recommendations
This section summarises the overall conclusions of the study and presents recommendations on how
to strengthen the directive's implementation and impact in the future.

6.1. Overall conclusions
Although it is still too early for a definitive assessment, our research suggests that the directive is
succeeding in its objective of bringing about a more victim-centred approach in criminal proceedings,
strengthening victims' rights support services, and helping to ensure that citizens can exercise their
rights throughout the EU if they are the victims of crime. However, steps could nevertheless be taken
to strengthen the directive's implementation.
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6.1.1. Transposition of the directive

Almost all the EU Member States have now formally transposed the Victims' Rights Directive. Those
Member States that have not transposed the directive cite domestic political and/or legislative
complications in national parliaments as the reason, rather than the delays being due to doubts about
the directive itself. In the case of Member States where the directive was only transposed recently (for
example, EL, LU and NL only transposed the Directive in 2017), it is still too early to assess the impacts.
According to our assessment, some of the Member States that have formally transposed the directive,
have not transposed all the key provisions of the directive completely. This includes examples of
Member States transposing an article without including the detailed requirements it contains, or
narrowing the application of a provision by adapting a pre-existing piece of legislation which is only
applicable to certain groups of victims. In practice, stateless persons and irregular migrants may not be
able to access victim support to the same extent as EU citizens or third country nationals with a legal
residence status as they should. This may be due to a lack of information, and a lack of training of
practitioners, meaning that those Member States where this is the case do not fully comply with the
directive in practice. Another area where detailed provisions are often missing in Member States is
regarding the return of property and compensation of victims but this is to some extent accounted for
by a separate directive on compensation (see also Section 4).
Different methods have been used to transpose the directive depending on factors such as the legal
systems and traditions in different Member States, and the existence or otherwise of laws relating to
victims' rights prior to 2012. Reflecting these and other factors, Member States have transposed the
directive by either amending existing national laws, or by combining existing laws with new legislation,
or by introducing entirely new measures, often in the form of single all-encompassing piece of
legislation. Some stakeholder feedback suggests that in countries with a previously less-developed
victim support system transposing the directive through a single legal act can heighten the focus on
victims' rights while bringing different measures together in one package.

6.1.2. Implementation by Member States
Whilst the relatively recent transposition of the directive by many Member States makes it difficult to
assess its impact, a number of conclusions can nevertheless be drawn.
The practical application of the directive on the ground differs quite substantially from the legal
transposition. Often, differences in practice reflect different political traditions, and historical
experience with specific types of crime (e.g. terrorism or domestic violence).
To the extent that can be ascertained at this stage, the directive has had a greater impact in EU
Member States where frameworks for victim support and protection were previously not well
developed. Conversely, the impact and added value has been less pronounced in countries that already
has had a high level of victim protection. Although there are some exceptions, the first of these two
categories predominantly comprises Member States that joined the EU in 2004 and 2007 and whose
legal systems did not historically place as much emphasis on victims' rights as elsewhere. In countries
which already had a high level of victim support provision, there have nevertheless been benefits, one
of the key impacts of the directive being the codification of these rights in national law. The directive
has also had less of an impact in countries that do not allocate sufficient resources to implementing it
since even if victims enjoy the required legal protection in those countries, the limited availability of
services undermines the value of legal provisions
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The directive has introduced a number of requirements that are innovative for most EU Member
States. Thus, a key innovation of the directive is the introduction of an individual assessment for all
victims of crime. This has led to many Member States extending special protection rights previously
only granted to certain categories of victims (for example, to victims of sexual violence) to all victims.
Another relatively innovative feature of the directive that was not available in many Member States is
the requirement to provide translation and interpretation services free of charge to victims of crime. In
Belgium, for example, steps to promote victims' rights have not really been driven by the directive but
the requirement to provide translation services was new. More generally, there is still some way to go,
however, before the directive's provisions are firmly embedded in Member States' policing and legal
practices and fully available to all victims of crime.
An area where the potential impact and added value of the directive is especially high is in relation
to the cross-border dimension of victims' rights. In particular, the directive is helping to ensure that
citizens have the same rights if they are victims of a crime, irrespective of where in the EU the crime
occurs. At the moment, awareness of these rights is more developed in relation to certain types of crime
(e.g. terrorist acts) than others and there is also a considerable variation in the accessibility of victims'
support services in cross-border situations.
More generally, the directive is acting as a key reference point in the discussion of victims' rights
and as an advocacy tool for NGOs calling for a shift towards a more victim-centred approach across
Europe. The directive provides benchmarks that can be used to assess how effectively and efficiently
victim support services are performing are in different Member States and what needs to be done to
ensure they match an EU standard. Furthermore, in several countries the drafting of national laws and
the transposition of the directive has involved quite extensive consultations between key stakeholders
(national authorities, the legal profession, police officers, victim support organisations, etc) on the role
of the victim within the criminal justice system, and this has led to more intensive networking. The
directive has also helped to strengthen victims' rights organisations in countries where they were
previously weak or even non-existent (e.g. LT, RO).
One of several practical challenges relates to weak links in the victim support ecosystem and
inconsistent referral mechanisms. Stakeholder feedback suggests that police forces in particular may
not always refer victims to support organisations, in which case victims do not receive the special
support they may need. Moreover, many victims still lack awareness of their rights and the services
available to them, undermining the directive's effectiveness. A lack of sufficient of training of
practitioners also provides a practical challenge in some countries. Training and the provision of
interpretation and translation services and carrying out individual assessments have been identified as
the biggest cost drivers of the directive. In some countries, there remains a heavy reliance on provision
of key services to victims by NGOs ('volunteerism'). There is a risk in such cases that the level of support
and protection for victims varies across the country.
In terms of the directive's overall coherence, this assessment confirms the internal and external
coherence of the directive. Notwithstanding, coherence remains constrained by different interpretation
at national level / differences in national criminal law (e.g. definition of victim). Here an approach
combining EC monitoring and reporting but also exchange of experience on effective national
approaches is recommended.
As regards the directive's relevance to victims' evolving needs, evidence suggests it remains highly
relevant but practical implementation still falls short of victims' needs in some respects, in particular
concerning access to justice, and the availability of relevant support systems for all types of victims.
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6.2. Recommendations for the future
Notwithstanding the positive actual and potential impacts so far evident, this study highlights a
number of actions that could be taken to strengthen the directive's implementation and impact.
Firstly, there is a need to do more to ensure that victims of crime are aware of their rights. This study
suggests that despite many changes introduced in Member States, victims still often lack awareness of
their rights, undermining the directive's effectiveness on the ground. In addition to the laws
themselves, material should be available that summarises victims' rights in an easily accessible format.
Related to the above point, there is a need for better signposting mechanisms within Member States
so that victims of crime are not only aware of their rights but also know where to go to obtain help
to exercise them. The research indicates that signposting mechanisms are better developed for certain
types of crimes than others. Examples cited in the study include a central contact point in Belgium for
victims of terrorism and a practice in France of having representatives of victim support organisations
being permanently based in certain police stations to help people who need their advice. Public
directories or registers of accredited support organisations, lawyers, etc, would also be helpful.
More generally, there is a case for an 'opting in' to victims' support services being made the default
option for those who are affected by a crime so they are automatically referred to organisations that can
provide assistance unless they state otherwise.
At the same time, there is a need in many Member States to do more to ensure that police, lawyers and
others involved in helping victims are aware of their role in ensuring victims' rights are upheld.
Practical guidelines are needed (e.g. a checklist) that the police and others can use on day-to-day basis
in advising victims of their rights.
There is also a need to heighten awareness of victims' rights among the population at large,
including in schools but also among family and friends who victims often turn to in first instance.
Judicial authorities, the police and victim support organisations have a particularly important role to
play in promoting victims' rights under the directive but more could be done to help family and friends
to understand the issues faced by victims of crime and the support they can provide to the individuals
concerned. To achieve this, wider awareness-raising via the media – including social media, posters in
public transport, leaflets in courts, hospitals, and police stations as well as mobile applications - is
needed that reaches out beyond the providers of victim support services to the general public.
More emphasis should be placed on capacity building and the training of practitioners with regard
to implementation of key aspects of the directive. For example, the requirement to undertake
individual assessments is a new procedure for most Member States and although there is some
evidence from our study of practitioners from different countries sharing their experience and knowhow, more could be done at the EU level to promote this type of capacity building in Member States.
In addition to bilateral initiatives (e.g. encouraging bilateral cooperation between NGOs operating in
fields such as gender-based violence), there are several EU-wide networks that could be used to
promote the sharing of know-how (e.g. the European Network of Victims' Rights Associations, Victim
Support Europe) – these could be made more effective by nominating a national contact point for
victims' rights in each country. The eJustice portal is also relevant. Capacity building could be further
promoted if the delivery of victim's support services, for example by the police, is monitored in a way
that provides feedback on their performance, thereby enabling shortcomings to be identified and (if
necessary) rectified through further training and other activities.
The effectiveness of the directive is being hampered in many Member States by a lack of financial
resources being committed to the implementation of key provisions. This applies, for example, to
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two new requirements introduced by the directive, namely to provide translation and interpretation
services free of charge to victims of crime as well as to undertake individual assessments. These
requirements have significant implications in terms of financial and human resources for the police,
victim support organisations, judicial authorities and others. At the same time, victim support services
remain under-funded in many countries and are often restricted to parts of a country whereas they
should be provided nation-wide.
In all Member States more effective ways should be developed of reaching victims of crimes that go
unreported. The scale of the problem of unreported crime is by nature difficult to assess but is likely to
be considerable, especially in relation to less public types of crime (e.g. domestic violence). The problem
of unreported crime has many causes and there are no easy solutions. In relation to the directive's
provisions, measures to encourage the reporting of crime could include placing more emphasis on the
role of community groups (e.g. those with a role to play in helping victims of domestic violence, genderbased violence and human trafficking). Several good practices highlighted earlier that make sources
assistance more approachable (e.g. victim support organisations having a presence in police stations in
France in addition to offering their services outside police stations, or setting up drop-in centres as is
happening in Hungary) are also relevant. Making victims of crime ware of their rights before they
report a crime is also likely to encourage more victims to come forward who can then be helped.
The EU and Member States should ensure that the victims of all types of crime are treated equally
in being helped to exercise their rights set out in the directive. In recent years, a lot of the focus on
victims' rights has been on those who have been affected by terrorist acts or who have been victims of
gender-based violence and human trafficking. Whilst such a focus is entirely justified given recent
events in Europe and the fact that gender-based violence still accounts for a considerable proportion of
crimes reported across the EU, the EU and Member States should ensure that the victims of all types of
crime are treated equally in being helped to exercise their rights. The directive, in particular through
the requirement for individual assessments, is helping to ensure that all types of victims can exercise
their rights but more could be done in this respect, for example in relation to gender-based violence
and victims from minority communities such as the Roma, or in relation to persons with disabilities.
Last but not least, there is a key role for the EU to play in ensuring that citizens who are victims of
crime in another Member State or outside Europe are able to fully exercise their rights. Victims of
crime abroad face a number of difficulties – coping with a different language in dealing with legal and
other documentation, the costs and complications of participating in court proceedings in another
country, etc. Measures raising awareness of how the directive's provisions can help victims of crime in
another Member State could be taken to ensure cross-border cases are dealt with appropriately.
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Appendix A: Definitions of victims in the EU Member States
N.B.: This table was originally published in: APAV (Portuguese Association for Victim Support),
Implementing victim-orientated reform of the criminal justice system in the European Union, 2016 (cofunded by the Criminal Justice Programme of the EU)
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Source: APAV (Portuguese Association for Victim Support), Implementing victim-orientated reform of
the criminal justice system in the European Union, - Table III-1, p.113.
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chapter explains the
the
study
and

Commission, 'Report From The
Commission, since Article 18 of the
Council Framework Decision of 15
March 2001 on the standing of victims
in criminal proceedings' COM (2004)
54 final/2

Report of shortcoming of the Framework
Decision

Commission, March 2004, Evaluation
of the Compliance with Framework
Decision 2001 on standing of victims in
criminal proceedings.
Council of Europe, Stocktaking study
on violence against women, 2006

Official
report
from
the
European
Commission explaining shortcoming of the
Framework Decision
European study on the costs of violence in
different sectors (health care, social services,
economic output, etc.
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CSGP, KU Leuven, LinC, Max-PlanckInstitut
für
ausländisches
und
internationales Strafrecht. 2016. Rights
of
Victims,
Challenges
for
Corporations. Project's first findings
Clingendael Strategic Monitor, Van der
Laan. F, Transnational organised
crime, 2017

Academic paper on victims of corporate
crimes and corporate violence, which has not
been given enough attention in the debate
about the directive

Dehing, A., 2012, Victims' rights in
criminal matters post Lisbon, Ghent
University

Overview of pitfalls of the Framework
Decision and victims' rights developments in
the EU since 1970s.

Evaluation of Victims, 2013, Ministère
de la Justice

Project led by French Foreign Ministry to
assist Member States in the practical
implementation of the requirements. This
project specifically looks at means to identify
the specific protection needs of the victim.
The aim of this survey is to measure the
evolution of European public opinion
concerning domestic violence against women
since 1999, which can be seen as the starting
point for collecting information about the
public's view on this important problem.
Article/press release on the two new
mechanism: the Regulation on mutual
recognition of protection measures in civil
matters and the Directive on the European
Protection Order.

European
Commission,
Report
Domestic Violence against Women

European Commission (Press Release),
2015, Better protection for victims of
violence anywhere in the EU

European Federation of Road Traffic
Victims (FEVR), November 2015,
Survey on the transposition and
implementation of the directive with
relevance to road victim associations
European Parliament, 2017, How can
the EU and the Member States better
help the victims of terrorism?
EPRS, 2016, Trafficking in Human
Beings from a Gender Perspective
(Directive 2011/36/EU)

EPRS, 2017, The European Protection
Order

Eurostat, Crime and criminal justice
statistics, data extracted in May 2017

This contribution focuses on the main trends
in the area of transnational organised crime
that affect security interests in the European
Union (EU).

FEVR investigated the progress of the
implementation of the directive by EU
Member States a few months before the
deadline from the viewpoint of road traffic
victims.
This study presents a glimpse into the
international and selected national responses
to the raising global threat of terrorism and the
consequent increase in victimisation.
THB knows no boundaries and most reported
victims are female EU nationals from Central
and Eastern Europe. THB can be tackled
effectively only through a coherent approach
at the levels of legislation and executive
powers and through strategic policy-making.
Directive 2011/99/EU on the European
Protection Order establishes a mechanism for
the mutual recognition of protection measures
for victims of crime. This study examines the
implementation of the directive and analyses
the practices of the Member States in this area.
This article presents crime statistics across the
European Union (EU), based on official
figures for police-recorded offences.
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Eurostat, Quality of life indicators economic and physical safety, 2013

This article is part of the Eurostat online
publication Quality
of
life
indicators,
providing recent statistics on the quality of life
in the European Union (EU). The publication
presents a detailed analysis of many different
dimensions of quality of life.

EUPCN Toolbox Series: Preventing
Secondary Victimisation policies &
practices, 2016, EUPCN

It is important to focus on this phenomenon,
because the nature of a criminal act leaves a
victim vulnerable and in need of
assistance. Because of this factor of unknown,
the toolbox is primary written for local policymakers and practitioners since they will be
confronted with victims in their daily work.
The study shows that MS do not all comply
with the transposition and the enforcement of
EU-legislation, in fact there are so-called
different 'worlds of compliance' in Europe,
ranging from MS who transpose directives in
time and correctly vs. MS who do not
effectively implement provisions in practice
due to low protection of victims, poor civil
society structure and lack of trust in law
enforcement.
Selection of specific victims of crime themes
and assessment of case studies on how the
directive has been implemented. Also offers
information on the differences between the
Framework Decision and the directive.
This FRA survey is the first of its kind on
violence against women across the 28 Member
States of the European Union (EU). It is based
on interviews with 42,000 women across the
EU, who were asked about their experiences
of physical, sexual and psychological violence,
including incidents of intimate partner
violence.
FRA data – as of November 2016 – indicate
that violence, harassment, threats and
xenophobic speech targeting asylum seekers
and migrants remain pervasive and grave
across the European Union, whether
committed by state authorities, private
companies or individuals, or vigilante groups.

Falkner, G., Treib O., 2008, Three
Worlds of Compliance or Four? The
EU-15 Compared to new Member
States, Journal of Common Market
Studies

Fundamental Rights Agency (FRA),
2015, Victims of Crime in the EU: the
extent and nature of support for
victims
Fundamental Rights Agency (FRA),
2014, Violence against women: an EUwide survey, Main results report

Fundamental Rights Agency (FRA),
2016, Current migration situation in the
EU: hate crime

FRANET, 2014, Victim Support
Services in the EU: An overview and
assessment of the victims' rights in
practice – Czech Republic
General assembly Resolution 40/34 of
November 1985 - Declaration of Basic
Principles of Justice for Victims of
Crime and Abuse of Power [1985]

Overview and assessment of victims' rights in
practice in Czech Republic.

International framework preceding
Directive to address victims' rights.
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Griffiths, G.T. (1999). "The Victims of
Crime and Restorative Justice: the
Canadian Experience," International
Review of Victimology, 6: 265-316
Groenhuijsen, M. & Pemberton, 2009,
The EU framework decision for victims
of crime, European Journal of Crime,
Criminal Law and Criminal Justice

Ingeborg, E., 2000, Victims of crime in
22 European Criminal Justice Systems
–
The
implementation
of
Recommendation(85) 11

Irvin Waller. “Crime Victims: Doing
Justice to Their Support and
Protection”. 2003. The European
Institute for Crime Prevention and
Control (Heuni)
JUSTICIA European Rights Network,
2017

Matrix Insight. 2010. A Study for an
Impact Assessment on Ways of
Improving the Support, Protection and
Rights of Victims across Europe
The National – Associated Press and
wires, 2017, Barcelona terror attack:
victims from at least 34 countries
Pemberton, A., 2011, Developing
Victim's Rights within the European
Union: past, present and future,
International Victimology Institute
Tilburg (INTERVICT)

Pemberton, A. & Rasquette, C., 2010.
Victims in Europe – Assessment of the
implementation on the Framework
Decision on the standing of victims in
criminal proceedings: Preliminary
results. In: Hartmann, J. (eds.)

Discusses debates on restorative justice.

Overview of negative results found by the
2004 EU Commission report, including the
“calculated reservation of MS”, unrealistic
timeframe for the transposal into law, gap in
perception among MS and vague language
that hampered harmonisation of victims'
position.
Description of the 'local reality' in each
country that help explain how the legal system
works in a specific country. This study
analyses the position of the victim of crime in
22 European criminal justice systems based on
Recommendation (85) 11 of Council of
Europe. Answers questions on how
jurisdictions have been transposed and if so,
how it was achieved. The study concludes that
the implementation was disappointing.
The handbook provides policy makers,
advocates and voters with guidance as to what
must be done to improve services and rights
for victims.
“The
most
up-to-date
and
relevant
documents,
press
releases,
academic
comment, legislation, and case-law have been
collated and organised here in this fullysearchable central storage space. Here you can
get an overall sense of the information
available in the area of victims' rights or
quickly find a specific document.”
Study that concluded further action was
needed to improve the situation for victims
across Europe and that cross-border problems
justified EU action.
News article on victims of the Barcelona terror
attack.
The transposal of Framework decision articles
into national law and enforcement of victims'
rights was not successful. While the position
of victims in Europe did improve since
adoption of FD, the study concluded it was not
possible to confirm with confidence that these
improvements were directly related to the
adoption of the FD.
Assessment of the implementation of the
Framework Decision.
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Perspektiven
professioneller
Opferhilfe, Wiesbaden, Germany. VS
Verlag.
Preamble, (9), Directive 2012/29/EU of
the European Parliament and of the
Council

Rattegangsskolan, 2017

Sherman, LW and Strang, H, 2007,
Restorative Justice: The Evidence.
London: The Smith Institute, as seen
on: Centre for Justice & Reconciliation
Schumacher, E. (Deutsche Welle),
January 2016, Report: Five times more
attacks on refugee homes in Germany
in 2015, The German government
outlined some of its plans to tackle this
problem in a report submitted to the
CERD Committee in July 2016
Supporting Justice blog, The Link
Between European Protection Orders
and Domestic Violence
Tilburg Law School, Suzan van der Aa,
2017,
New
Trends
in
the
Criminalization of Stalking in the EU
Member States'

UNODC, 2015, Good Practices in
Supporting Victims of Terrorism
within the Criminal Justice Framework

UNODC, 2015, Combating violence
against migrants - Criminal justice
measures to prevent, investigate,
prosecute and punish violence against
migrants, migrant workers and their
families and to protect victims.

Victim Support Europe, 2017, Crossborder Victimisation: Challenges and
solutions with respect to the provision
of support to victims of crime in a
cross-border situation

Directive 2012/29/EU of the European
Parliament and of the Council of 25 October
2012 establishing minimum standards on the
rights, support and protection of victims of
crime, and replacing Council Framework
Decision 2001/220/JHA
Case study, efforts to implementing the
directive: Online dynamic court visualisation
to help victims understand what happens
before, during and after court.
A review of research on restorative justice (RJ)
in the UK and abroad with 36 direct
comparisons to conventional criminal justice
(CJ).
Five times more attacks on refugee homes in
Germany in 2015, The German government
outlined some of its plans to tackle this
problem in a report submitted to the CERD
Committee in July 2016

Article evaluates the relevance of EPOs for EU
citizens in today's context.
There is furthermore evidence that a former
(violent) relationship increases the risk of
stalking victimization and that a prior
romantic involvement has an influence on the
seriousness and duration of the stalking. As a
result, stalking can be considered a form of
(domestic) violence against women.
This publication represents the outcome of an
expert group meeting convened by UNODC.
These recommendations are aimed at assisting
Member States to establish and enhance
policies, laws and institutional capacity to
provide improved outcomes for victims, while
fully respecting the rule of law and rights of
accused persons.
The publication is offered as a tool to support
States in their efforts to prevent, investigate,
prosecute and punish violence against
migrants. It offers several measures for
legislators, policymakers and criminal justice
practitioners and others who encounter
migrants in regular and irregular situations in
their work.
A Victim Support Europe study that identified
characteristics of cross-border victims that can
turn into barriers and prevent cross-border
victims to access to their victims' rights to
information, protection, access to justice.

117

European implementation assessment

WAVE Network, Protection orders and
domestic violence against women with
specific needs Findings from five
European countries, Final Report, 2016.

WAVE Fact sheet, Women's Support
Services in Europe October 2015

This report brings together findings from all
five country reports. Differences between the
countries are considerable, with regard to
legal frameworks, the scope of the research,
the case sample and the findings on protection
orders and domestic violence against women
with specific needs.
The 2014 WAVE Report (published 2015)
provides an up-to-date overview of the
availability of core specialized support
services for women and their children in 46
European countries, including the 28 EU
countries.

118

Victims' Rights Directive

Appendix C: List of country codes
Country code
AT
BE
BG
CY
CZ
DE
EE
EL
ES
FI
FR
HR
HU
IE
IT
LT
LU
LV
MT
NL
PL
PT
RO
SE
SI
SK
UK

Country name
Austria
Belgium
Bulgaria
Cyprus
Czech Republic
Germany
Estonia
Greece
Spain
Finland
France
Croatia
Hungary
Ireland
Italy
Lithuania
Luxembourg
Latvia
Malta
Netherlands
Poland
Portugal
Romania
Sweden
Slovenia
Slovakia
United Kingdom
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Appendix D: Stakeholder feedback overview
Online survey respondents by country
7
6
6
5
4
3

3

3
2

2

2

2

2

2

2
1

1

1

1

1

1

ES

CZ

EL

SK

1

1
0
UK

MT

LV

FR

PT

BG

HR

EE

NL

IT

IE

Responses per country

Online survey respondents by stakeholder type

(n=31)
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Appendix E: Overview of the directive's transposition
Below are the findings from the assessment of the transposition of the directive in the 27 Member States that are subject to the directive.
Table 4 –Transposition of the directive
Articles
3

4

5

6

7

8&9

10

11

12

AT
BE
BG
CY
CZ
DE
EE
EL
ES
FI
FR
HR
HU
IE
IT
LT
LU
LV
MT
NL

1&
2
Y
Y
Y
Y
Y
N
Y
Y
Y
Y
N
Y
Y
Y
NC
Y
Y
Y
Y
Y

N
Y
Y
Y
Y
N
N
Y
Y
Y
Y
Y
Y
Y
NC
Y
Y
Y
Y
Y

Y
Y
Y
Y
Y
N
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y

Y
Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y

Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
N
Y
Y
Y

Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y

Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
N
Y
n/a
N
Y
Y
Y

Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
N
Y
N
Y

Y
Y
Y
N
Y
N
Y
n/a
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y

Y
Y
N
N
Y
N
N
Y
Y
Y
Y
N
Y
Y
N
N
N
Y
Y
Y

13
&14
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y

PL

Y

Y

Y

Y

NC

Y

Y

Y

Y

NC

PT

Y

Y

Y

Y

Y

Y

N

Y

Y

N
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15

16

17

Y
Y
N
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
N
Y

Y
Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
N
Y
Y
Y
Y
N
Y

Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
n/a
N
Y
Y
Y

Y

Y

NC

Y

N

Y

Y

Y

Not considered necessary to transpose by national authorities due to administrative procedures in place
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18, 19 & 20 21
Y
Y
N
Y
Y
n/a220
Y
Y
Y
Y
Y
Y
Y
Y
Y
n/a
N
Y
Y
Y
NC
(Art
20)
Y

22

23

24

25

26

28

Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
N
Y
N
Y

Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y

Y
Y
Y
Y
Y
n/a
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
N
Y
N
Y

Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y

Y
Y
N
Y
Y
n/a
N
Y
Y
N
Y
Y
Y
N
N
N
N
Y
N
Y

Y
Y
N
N
Y
N
N
Y
Y
N
Y
Y
Y
N
N
N
N
Y
N
Y

Y
Y
n/a
n/a
Y
Y
n/a
N
N
Y
Y
n/a
n/a
N
n/a
n/a
n/a
Y
n/a
n/a

Y

Y

NC

Y

n/a

n/a

n/a

Y

Y

Y

Y

Y

N

n/a
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Articles

RO
SE
SI
SK
UK

1&
2
Y
Y
N
Y
Y

3

4

5

6

7

8&9

10

11

12

NC
Y
N
Y
Y

Y
Y
N
Y
Y

NC
Y
N
Y
Y

Y
Y
N
Y
Y

Y
Y
Y
Y
Y

Y
Y
N
Y
Y

Y
Y
Y
Y
Y

Y
Y
Y
Y
Y

NC
Y
N
Y
Y

13
&14
Y
Y
Y
Y
Y

15

16

17

Y
Y
Y
Y
Y

NC
Y
n/a
Y
N

Y
Y
n/a
Y
Y

18, 19 & 20 21
Y
Y
n/a
Y
Y

Y
Y
n/a
Y
Y

22

23

24

25

26

28

Y
Y
N
Y
Y

Y
n/a
n/a
N
Y

NC
Y
n/a
N
Y

Y
Y
n/a
Y
n/a

n/a
Y
n/a
Y
n/a

n/a
n/a
n/a
N221
n/a

((Y = Transposed, NC = Transposed but non-compliant, N = not transposed, n/a = information not available)
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Slovakia's national authority confirmed this information will not be provided on time since the Directive was transposed only in October 2017.
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www.europarl.europa.eu/thinktank (Internet)  www.epthinktank.eu (blog)  www.eprs.sso.ep.parl.union.eu (Intranet)

