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PARLEMETER 2020 - 10 KEY TAKE AWAYS

The economic impact of the pandemic is growing
53% believe that the economic situation in their country will be worse than today in one 
year’s time. 

The EU Recovery Plan will help, say three quarters of respondents
Nearly three in four EU citizens (72%) believe that the EU Recovery Plan will help their 
country’s economy to recover more rapidly from the adverse effects of the pandemic.

The unified EU action against the pandemic boosts the positive image of the EU
Despite the current context, 50% of respondents have a positive image of the EU. This is 
an increase of 10 points compared to 2019.

Two thirds of Europeans say EU membership is a good thing
The proportion of Europeans who say that their country’s membership of the EU is a 
good thing has reached an all-time high since 2007 (63%).

72% say their country has benefitted from EU membership
Respondents see the EU’s contribution to economic growth (40%; +9 pp) and the im-
provement of co-operation between EU countries (39%; +5 pp) as main reasons. 

Citizens question the direction both EU and Member States are heading to
While Europeans are more likely to say things are going in the right direction in the EU 
than in their country (39% against 33%), around half of all respondents (45% and 56%) 
question the direction the EU and their country are going to.

44% say yes to EU, but want reform
A clear majority of respondents (71%) are in favour of the European Union. Nearly half of 
Europeans (44%) support the EU, but not the way it has worked until now. 

More Europeans than ever before want the EP to play a more important role 
Nearly two thirds of Europeans (63%: +5pp) would like to see a more important role for 
the European Parliament in the future.

Fight against poverty and social inequalities is the new top priority for citizens
48% of respondents think that the main priority of the European Parliament should be to 
fight poverty and social inequalities. 

Solidarity between EU Member States becomes an important value for EP to defend
In the context of fighting the consequences of the pandemic, 41% of Europeans now say 
that the European Parliament should defend solidarity between EU Member States, an 
increase of 8 points since 2019.
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EXECUTIVE SUMMARY

The Covid-19 pandemic and the EU-driven response to it seem to have strengthened citizens’ 

beliefs that the European Union is the right place to seek out working solutions. More re-

spondents on average see things on the right path at the EU level in comparison with their own 

country. 66% are optimistic about the future of the European Union, and nearly three out of four 

respondents (72%) believe the EU Recovery Plan will allow their country’s economy to recover 

more rapidly from the negative effects of the coronavirus pandemic. 

EU response action in 2020 might therefore also be the reason for the rising level of support for the EU 

towards the end of last year. Compared to autumn 2019, we see an increase of ten percentage points of 

citizens expressing a positive view of the EU (50%) at the end of 2020. 

Nevertheless, in the continuing pandemic citizens are not doing well and have little hope that things 

would improve over the next year: An absolute majority of respondents believe their country’s economic 

situation will be worse in one year’s time, a similar proportion believes their individual financial situation 

will not improve.  

These worries seem to influence also citizens’ political priorities and core values. Nearly half of all respond-

ents want the European Parliament to put the fight against poverty and social inequalities at the top of 

its agenda. And 41% of respondents (+8 points compared to autumn 2019) call on parliament to defend 

solidarity between Member States as core European value. 

The shift in priorities and values is also mirrored when looking at citizens’ support for the European Union 

and their appreciation of the European Parliament. While 63% of respondents want the European Parlia-

ment to play a more important role in the future, there is a sustained expectation of respondents for a 

change in the way the EU is going about its business: Only 27% support the EU just the way it has been 

accomplished so far, while 44% ‘rather support the EU’ but want to see reform being brought about. The 

message of this survey seems clear: There is support for the EU and there is a clear appreciation that the EU 

the right place to seek and implementation solutions to the crisis. But reform is clearly on the agenda, too.
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Continuing pandemic reinforces pessimism for the future

With an ongoing, full-blown second wave of the Covid-19 pandemic at the end of 2020, the economic 

and personal consequences on citizens across the European Union reinforces people’s pessimism for the 

future. The three special surveys commissioned by the European Parliament in 20201, focusing on public 

opinion in times of Covid-19, clearly demonstrate how closely connected citizens’ attitudes during the 

crisis developed during, and changed with, the ongoing pandemic. 

The increase of the pandemic’s impact in autumn 2020 reinforced the pessimistic outlook of the public: 

53% of respondents believe that the economic situation in their country will be worse in one year’s time 

than it is now. Only one in five respondents (21%) believe that the national economic situation would 

improve over the coming year.

More than half of respondents (52%) expect their individual living conditions in one year’s time to be the 

same as today. One quarter of respondents (24%) believe they will even be worse off in one year’s time, 

while only 21% think that they would be better off. This needs to be seen in the context of the widely 

perceived deterioration of individual personal financial situations over the course of 2020. Specifically, 

respondents who say they encounter more difficulties paying bills would expect the national economic 

situation to further deteriorate over the next twelve months. 

There is a significant east-west gap in how people see the evolution of their living conditions over the 

coming year. Slovakia (43%), Greece (40%), Romania (36%), Bulgaria (35%) and Slovenia (35%) are the 

countries with the biggest share of pessimistic respondents. In the northwest, only 7% of Danes and Dutch 

respondents believe that their living conditions would deteriorate in the next year. When it comes to evo-

lution of the national economy over the next twelve months, citizens’ opinion are considerably more pes-

simistic and geographically wide-spread. In three Member States - Latvia (68%), France (67%) and Czechia 

(67%) - more than two in three nationals think that the economy will be worse off. The highest proportion 

of citizens expecting the economy to improve over the year can be found in Malta (42%), Ireland (39%) 

and Estonia (34%). 

Pessimism regarding their personal future or the state of their country’s economy seems to have a direct 

impact on how respondents see the EU. On average, 50% of respondents hold a positive view of the EU 

and just 14% would say that it is negative. The positive figure goes up to 67% among those who predict 

that their country’s economy will improve. On the other hand, only 43% of those who are pessimistic 

1 Public Opinion in the EU in times of the Coronavirus crisis (April 2020): https://www.europarl.europa.eu/at-your-service/en/be-heard/
eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis

Public Opinion in the EU in times of the Coronavirus crisis (June 2020): https://www.europarl.europa.eu/at-your-service/en/be-heard/
eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-2

Public Opinion in the EU in times of the Coronavirus crisis (October 2020): https://www.europarl.europa.eu/at-your-service/en/be-heard/
eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-3

https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis
https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis
https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-2
https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-2
https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-3
https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-3
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regarding the future of their economy hold a positive view of the EU. The same result is obtained when 

it comes to a question on personal living conditions: 61% of respondents who are optimistic about their 

situation over the next year also hold a positive view of the EU, while only 36% of those who are pessimistic 

also view the EU favourably.

On average, respondents perceive that things are slightly more on the right path at the EU level in com-

parison with their own country: 39% believe that “things are going in the right direction in the EU”, while 

only 33% would say the same about the direction their country was currently heading in. Nevertheless, the 

proportion of respondents believing that things are going in the wrong direction in the EU is higher (45%) 

- with striking differences when looking at the age of respondents: Only 36% of Europe’s youth (16 - 24 

years) see the EU going in the wrong direction, while this figure grows to 49% for Europeans aged from 40 

to 54. In ten Member States a plurality of respondents say the EU is going in the “wrong direction”, namely 

in Finland (60%) Spain (59%), Greece (56%), France (54%), Czechia (53%), Sweden (51%), Croatia (51%), Italy 

(50%), Slovakia (47%), Cyprus (45%) and Austria (45%).

And yet, despite this perceived uncertainty, there is a glimmer of hope: Like other recent Eurobarome-

ter publications, the 2020 Parlemeter shows that citizens see the European Union as the right place for 

working solutions to be adopted and where concrete help should come from: 66% of respondents are 

optimistic about the future of the European Union, with only 31% holding a negative view. Nearly three 

out of four respondents (72%) believe the EU Recovery Plan will allow their country’s economy to recover 

more rapidly from the negative effects of the coronavirus pandemic. 

A stronger role for the European Parliament - and a shift in priorities

While the conclusion of the Brexit negotiations or the events surrounding the US presidential election 

might well have had an impact on public opinion, the Covid-19 pandemic and the EU-driven response 

to the latter seem to have strengthened citizens’ belief that the European Union could and should be the 

right place to seek out working solutions. This strengthened view also has a direct impact on how citizens 

see the European Parliament.

37% of respondents now hold a positive view of the European Parliament, the highest level reached since 

2007. 63% of respondents want the European Parliament to play a more important role in the future, an 

increase of 5 points compared to autumn 2019. Whereas Czechia, Greece and France are the three only 

countries with a higher number of respondents holding a negative image of the EP than a positive one, 

the question about the role of Parliament shows more national differences: In Czechia (56%), Slovakia 

(54%), Sweden (54%), Denmark (52%), Finland (51%) and Austria (44%) a majority of respondents would 

prefer the EP to have a lesser role. 
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With the growing public expectations of the European Parliament’s role, a shift in public priorities can 

be observed. Likely driven by the ongoing pandemic and its perceived consequences on citizens’ per-

sonal and financial situations, this Parlemeter shows a new top priority expressed across the EU: 48% of 

respondents want the EP to put the fight against poverty and social inequalities at the top of its agenda. 

This is indeed the first priority in all EU Member States apart from Finland, Czechia, Denmark and Sweden, 

where the fight against terrorism and crime (35% on EU average) comes first (48%, 51%, 52% and 55% 

respectively). On EU average, measures to ensure a quality education for all (33%) as well as to protect our 

environment (32%) follow suit.

While no direct comparison to previous surveys is possible on this question, this shift in priorities is one 

of the biggest changes registered in this survey. A similar shift also appears in citizens’ ranking of the top 

values the European Parliament should defend. While the first and second positions remain unchanged 

compared to 2019, human rights (51%) and equality between men and women (42%), there is an aston-

ishing increase for solidarity between Member States: 41% of respondents want the European Parliament 

to defend this value above all others, compared to 33% one year ago. 

Yes to the EU - but not the way it has been accomplished so far

Looking at support levels for the European Union in general, the survey finds an increase of ten percent-

age points in the number of citizens who expressed a positive view of the EU (50%) at the end of 2020, 

in contrast to 14% with a negative view of the EU. Despite the positive development in the EU average 

results, national differences remain strong, ranging from a positive view of the EU of 77% in Ireland to the 

lowest result measured figure in Austria of just 36%.

Another set of trending questions in the Parlemeter measures whether respondents believe EU member-

ship to be a good or a bad thing for their country, and whether they feel that their country has benefitted 

overall from being a member of the EU.

Results to both trending questions are positive: With 63% of respondents on EU-average saying that their 

country’s membership of the EU is a good thing, this indicator reaching its highest result since 2007. 

Positive replies to this question represent the majority in all EU Member States, apart from Italy and Austria 

where respondents first cite “neither good nor bad” (44% and 43% respectively). A large majority of Euro-

peans (72% +4 p.p.) also say that their country has benefited from being a member of the EU. Asked about 

the reasons for this assessment, 40% of respondents (+9 points) see economic growth as main reason, 

with co-operation among EU countries coming a close second with 39% of mentions (+5 points). 

Going back to the beginning of this survey’s analysis, where pessimism about the future and doubt about 

the way forward for the European Union were expressed, a certain expectation for change is a feature of 

these survey results: there is widespread support for the EU, but 44% of Europeans say they are “rather in 
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favour of the European Union, but not the way it has been realised until now”. This view is in first place in 

16 countries (PT, DE, LU, NL, SE, HR, SK, SI, BE, AT, CZ, ES, FR, IT, CY and EL). 

79% of respondents who would be most open to EU reform believe that their country has, on balance, 

benefited from being a member of the EU. More than half of them (56%) are also satisfied with the way 

democracy works in the EU. On the other hand, 51% do not believe that “their voice counts in the EU”, 

while a wide majority (70%) want to see a stronger role for the European Parliament. 

27% of respondents are “in favour of the EU in the way it has been realised until now”. This is the dominant 

view in ten countries overall (IE, PL, LT, EE, HU, RO, DK, LV, MT and BG). On the other side of the spectrum, 

22% of citizens say they are “rather sceptical but could change their view if radical reforms of the Union 

were brought about”, while only 5% say they are opposed to the idea of the EU in general. These views are 

strongest in countries such as Cyprus (38% and 3% respectively), Greece (35% and 9%), France (31% and 

8%) as well as Austria (31% and 7%).

Conclusions

The Covid-19 pandemic has hit everyone hard globally - and the European Union has by no means been 

spared its devastating consequences. The Parliament’s 2020 surveys demonstrate the impact of the pan-

demic on citizens’ lives and livelihoods. In October 2020, more than a third of respondents (39%) said that 

the Covid-19 pandemic had already had an impact on their personal income, with a further 27% expecting 

such an impact in the future. Uncertainty was the emotion most commonly felt by European citizens at 

the end of the last year, with more people expressing uncertainty, helplessness, fear, anger and frustration 

again compared to the situation in early summer 2020.2

In the midst of a second wave of the Covid-19 pandemic ravaging the continent, people’s personal out-

look for the near future remains dire. More than half of all respondents believe that the economic situation 

in their country will be even worse in one year’s time. About the same proportion of citizens do not foresee 

any improvement in their individual living conditions over this time. 

In contrast to this dire outlook, the hope expressed by a growing number of citizens that the European 

Union would come up with the right answers in this crisis stands out. Both the European Union, in general, 

and the European Parliament, specifically, receive wide-spread and reinforced support from citizens. Sure-

ly, the pandemic, as was likely with other events happening during the time of the fieldwork, such as the 

final Brexit negotiations or the US presidential elections, seem to have reinforced public belief that a strong 

European Union is needed to overcome the crisis and tackle future challenges.

2 Public Opinion in the EU in times of the Coronavirus crisis (October 2020): https://www.europarl.europa.eu/at-your-service/en/be-heard/
eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-3

https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-3
https://www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer/public-opinion-in-the-eu-in-time-of-coronavirus-crisis-3


PARLEMETER 2020: A GLIMPSE OF CERTAINTY IN UNCERTAIN TIMES 9

Yet two important lessons can be drawn from the results of the present survey. First, while there is clear 

overall support for the EU in general, there is also, similarly, a clear plurality who want the European Union 

to change its way of doing business. The crisis has upended many things over the past year and there no 

longer is a majority who support continuing with ‘business as usual’. Not even three in ten respondents say 

they are “in favour of the EU as it has been realised by now”, compared to 44% who remain “rather in favour, 

but not in the way the EU has been realised until now”. This clear call for reform has also been expressed 

already several times by the European Parliament with regard to the upcoming Conference on the Future 

of Europe.

The second significant change is noticeable when looking at citizens’ priorities. The pandemic gives rise to 

a new top policy priority expressed by citizens for the European Parliament: fighting against poverty and 

social inequalities. This goes hand in hand with a second lesson learned (or perhaps rather experienced) 

during the past months: for the first time ever citizens put solidarity between EU Members States on top 

of the list of values that the European Parliament should defend.
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The Parlemeter 2020 was conducted as Eurobarometer survey 94.2 between 20 November and 21 

December 2020 among 27.213 citizens from all 27 EU Member States by 

This Executive Summary gives a brief overview over the main themes and results of the Parlemeter 2020 

survey. It examines European citizens’ views on their life during the pandemic and their personal outlook 

for the coming year. This report gives insight into citizens’ views on the role and priorities of the European 

Parliament as well as on the image of the European Union and their perception of the EU membership 

benefits. 
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