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I.  
1 PRESENTATION 
 
1.1 WHAT IS THE EESC? 
 
The European Economic and Social Committee (EESC) is an advisory body of the European 
Union based in Brussels. Since its establishment in 1957, the EESC has provided a unique 
forum for consultation, dialogue and consensus among representatives of the various economic, 
social and civil components of organised civil society. The EESC has a distinctive place in the 
EU's decision-making process as a consultative body which acts as an intermediary between the 
"legislative" (the European Parliament and the Council) and "executive" (the Commission) 
arms. The EESC ensures that civil society organisations have a say in Europe's development. 
 
1.2 WHAT ARE THE EESC'S OBJECTIVES? 
 
The EESC is committed to European integration. It strengthens the European Union's 
democratic legitimacy by enabling national civil society organisations to express their views at 
the European level.  
 
The Committee fulfils three key missions: 
 

− Helping to ensure that European policies and legislation tie in better with economic, social 
and civic circumstances on the ground, by assisting the European Parliament, the Council 
and the European Commission, making use of EESC members' experience and 
representativeness, and stimulating dialogue and efforts to secure consensus which serves 
the general interest of the EU; 

− Promoting the development of a more participatory European Union which is more in 
touch with public opinion, by acting as an institutional forum representing, informing, 
expressing the views of and securing dialogue with organised civil society; 

− Promoting the values on which European integration is founded and advancing the cause of 
democracy and in particular participatory democracy, as well as the role of civil society 
organisations, in Europe and across the world. 

 

1.3 WHAT IS ORGANISED CIVIL SOCIETY? 
 
The term "organised civil society" denotes a wide range of organisations, networks, 
associations, groups and movements which are independent from government and sometimes 
come together to take forward their common interests through collective action. These groups 
often act as intermediaries between decision-makers and citizens and enable people to become 
actively engaged in efforts to improve living conditions. 
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1.4 HOW IS CIVIL SOCIETY REPRESENTED? 
 
The EESC is made up of 350 members from all 28 Member States. These members are not 
politicians, but employers, trade unionists and representatives of groups such as professional 
and community associations, farmers, youth organisations, women's groups, consumers, 
environmental campaigners and many more. They come from all social and professional 
backgrounds and have a vast range of knowledge and experience. They are not based full-time 
in Brussels, but rather have their own jobs in their home countries, ensuring that they maintain 
direct contact with their grassroots. Nominated by their governments, they are appointed by the 
Council for a period of five years. They then work independently in the interests of all EU 
citizens. Debating issues involving and affecting civil society and adopting opinions, the 
Committee members play an integral part in the process of policy formation and the preparation 
of decisions at EU level. The EESC also acts as a bridge with European civil society 
organisations and networks thanks to the EESC Liaison Group.  
 

1.5 NATIONAL ALLOCATION OF SEATS  
 
Members are nominated by national governments and appointed by the Council of the European 
Union for a renewable five-year term-of-office. The current term-of-office runs until 2020. The 
national allocation of seats is as follows:  
 
Members per country 
 
24 members: Germany, France, Italy and the United Kingdom 
21 members: Spain and Poland 
15 members: Romania 
12 members: Belgium, Bulgaria, Czech Republic, Greece, Hungary, the Netherlands, Austria, 

Portugal and Sweden 
9 members: Croatia, Denmark, Ireland, Finland, Lithuania and Slovakia  
7 members: Latvia and Slovenia 
6 members: Estonia  
5 members: Cyprus, Luxembourg and Malta 
 

1.6 WHAT ARE OPINIONS? 
 
The European Parliament, the European Commission and the Council of the European Union 
are obliged, by virtue of the European treaties, to consult the EESC on a wide range of policy 
issues when passing new laws. The EESC examines proposals and draws up and adopts 
opinions based on a consensus reached between its members. After they are adopted in plenary 
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session, the opinions are sent to the European institutions and published in the EU's Official 
Journal. 
 
In addition, the EESC can also adopt own-initiative opinions on any question pertaining to the 
European Union, its policies and how these might evolve. It also produces exploratory opinions, 
at the request of the EU institutions, in spheres of concern to citizens where the Committee is 
thought to have appropriate skills and expertise. The EESC may also publish information 
reports examining any aspect relevant to EU policies. 
 
An opinion is prepared as follows: 
 

− the European Commission, Parliament or Council makes a request or the EESC uses its 
own initiative 

− authorisation of work by the Bureau 

− appointment of rapporteur and study group members by groups 

− drafting by rapporteur, often assisted by a study group 

− discussion and adoption by sections 

− adoption by plenary 

− the opinion is sent to EU institutions and published in the EU's Official Journal. 
 
EESC opinions are published in the EU's Official Journal in the 24 official languages of the 
Union. 
 

1.7 HOW IS THE EESC STRUCTURED? 
 
EESC members work in three groups: Employers (Group I), Workers (Group II) and Various 
Interests (Group III). The aim is to build dialogue and consensus between all three so that EESC 
opinions reflect the economic and social interests of citizens. Jacek Krawczyk from Poland is 
president of the Employers' Group, Gabriele Bischoff from Germany is president of the 
Workers' Group, while Luca Jahier from Italy is president of the Various Interests' Group.  
 
The EESC has six sections covering different aspects of the EU's work, ranging from the 
economy to social affairs. Members participate in one or more of these sections depending on 
their areas of expertise, and it is here that most of the preparatory work on opinions is carried 
out. The EESC also has a Consultative Commission on Industrial Change (CCMI), which helps 
EU industry anticipate and adapt to the impact of globalisation. The EESC has also set up three 
observatories – on the single market, the labour market and sustainable development – plus a 
steering committee for the EU's 2020 strategy for growth and jobs. A Policy Assessment unit 
was established in 2015 to introduce the systematic practice of policy analysis and evaluation in 
the EESC's legislative works. 
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Every two-and-a-half years the EESC elects a Bureau, currently made up of 39 members, along 
with a president and two vice-presidents chosen from each of the three groups, in rotation. The 
current president is Georges Dassis (Group II) from Greece. He is responsible for the orderly 
conduct of the Committee's business and represents the EESC in relations with other institutions 
and bodies. The two vice-presidents – currently Gonçalo Lobo Xavier (Group I) from Portugal 
and Michael Smyth (Group III) from the UK – are responsible for communication and the 
budget, respectively. The Bureau's main task is to organise and coordinate the work of the 
EESC's various bodies and to lay down policy guidelines for this work. 
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2 MAIN ACHIEVEMENTS 2016 
 
2016 was in many ways a key year for the European Union and the EESC: the terrorist attacks 
which plunged Europe and Brussels into mourning, the continuing migration crisis, the 
consequences of the Paris Agreement on climate change, renewed discussions on preserving the 
social model at a time of transition, the quest for a more sustainable development model, the 
Brexit referendum, and more. They all demonstrated the need for a new and strong European 
response, with more involvement for civil society, in order to counter scepticism and the rise in 
extremism.  
 
On the migration crisis, the EESC produced a series of opinions, which were underpinned by 
fact-finding missions to eleven countries to meet civil society representatives, refugees and 
government bodies; this made it easier to identify the difficulties and put forward relevant 
recommendations. This new working method, combining opinions and missions in the field, has 
demonstrated its potential and consolidated the EESC's role as a relay between civil society and 
the European political authorities. Also in this domain, one of the highlights of the EESC's 
activities was the organisation of the migration forum, a fine example of interinstitutional 
cooperation with the Commission, involving civil society in all aspects. Another highlight was 
the "Support Schengen" campaign. 
 
The EESC was also very active on climate issues before and after the Paris Agreement, 
proactively promoting new ways of working and of expressing views. Thus many meetings 
were organised in such a way as to encourage participation, involving numerous representatives 
from civil society. The EESC adopted several opinions, one of which advocated the creation of 
a multi-stakeholder coalition on climate change. The launch of this coalition, involving the 
OECD, the European Committee of the Regions and several civil society organisations, allowed 
the EESC to play a role as pathfinder, both as part of the COP22 and at the civil society 
summits held in preparation for the COP. 
 
The Committee invested hugely in dialogue on the social rights pillar and more generally on the 
future of work. A number of initiatives were taken, including the organisation of dialogue in 
each of the Member States on the issue of the social rights pillar; 28 debates in which more than 
1 000 organisations participated, with a wealth of important contributions: this was one of the 
EESC's flagship initiatives in 2016. Also on this subject, the Conference on the Future of Work 
organised jointly with the ILO was yet another notable success in 2016. 
 
Lastly, the Committee was the first institution to develop its ideas and work with regard to the 
new economic models, with opinions on the sharing economy, the functional economy, nudge 
thinking and the circular economy. These – in part pioneering – activities demonstrate the role 



 

17 

Presentation and main achievements 2016 

I.  
that the EESC can also play in forward thinking on these new topics which already have, and 
will continue to have, a growing impact on Europeans' lives.  
 
High-level follow-up activities took place concerning, inter alia, completing and deepening the 
EMU and the energy union, with active EESC participation in the Commission's Citizens' 
Energy Forum. The EESC strengthened cooperation with the European External Action Service, 
with the EU's High Representative for Foreign Affairs and Security Policy addressing the 
EESC's March plenary. 
 
The EESC hosted the EU-China civil society round table. 
 
Taken together, all these developments illustrate the fact that in 2016 the EESC once again 
stepped up its activities in a number of areas which, for the most part, boil down to reflecting on 
and proposing a more sustainable model for development, that is to say one which is socially 
inclusive and which respects the limitations of our planet. The stance adopted by the EESC in 
favour of sustainable development, expressed on a number of occasions and in a range of 
forums, has helped make the Committee a pre-eminent and acknowledged partner in dialogue 
with the European institutions and with all civil society organisations. 
 

2.1 ACTIVITIES 
 

2.1.1 Legislative and related work 
 
The EESC assists the European Parliament, the Council and the European Commission, 
promoting dialogue to secure consensus which serves the EU's general interest. 
 
In 2016, the EESC adopted a total of 151 opinions and reports, including 13 exploratory 
opinions on referral from the EU presidencies and 3 at the request of the European Commission, 
58 opinions on referral from the European Parliament and Council and 42 on referral from the 
European Commission. 
 
The Committee organised an extraordinary Bureau meeting in Bratislava in June 2016. 
 

Cooperation with the European Parliament 
 

On 27 September 2016, the president, Georges Dassis, met Jerzy Buzek, the then chair of the 
EP's Conference of Committee Chairs (CCC), within the context of general legislative 
cooperation, in order to present the EESC's contribution to the 2017 Commission work 
programme. This was the second time that Mr Dassis met the CCC chair, as they had already 
met in December 2015. The meeting also set the stage for the future participation of the EESC's 
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president in the Conference of Committee Chairs, set to take place in June 2017. A bilateral 
meeting with the new chair of the Conference of Committee Chairs, Cecilia Wikström, took 
place on 11 April 2017. 
 
MEPs actively participated in 33 EESC legislative work meetings; EESC members actively 
participated in 81 EP committee, group, inter-group and individual meetings, with 43 meetings 
taking place between EESC and EP rapporteurs, and section/CCMI presidents and EP 
committee chairs. In total, 157 meetings were held with representatives of the European 
Parliament. 
 
Following constructive meetings between the EESC's legislative departments and the European 
Parliamentary Research Service (EPRS), EPRS colleagues are now always informed about 
ongoing EESC opinions and participate in study group meetings. EESC opinions are regularly 
referred to in EPRS briefings and other documents, and ''EPRS at a glance" documents feature 
in the EESC's legislative information packs (which the secretariat prepares for all EESC 
rapporteurs when work starts on a new file). 
 
The INT section's Permanent Study Group on Social Economy Enterprises engaged in excellent 
regular cooperation with the European Parliament's "Social Economy" Intergroup. 
 
The TEN section's Permanent Study Group on Services of General Interest also enjoyed 
constructive cooperation with the European Parliament's Intergroup on "Common Goods and 
Public Services". 
 
In January, the EP's ECON Committee chair, Roberto Gualtieri, participated in an ECO 
thematic debate on "The Commission's deepening EMU package: What's next?", while the ECO 
president, Joost van Iersel, was invited to address an EP public conference on "Still time to 
reform the euro area?" organised by the Greens/EFA Group. 
 
Representatives of the EESC were also invited to the two inter-parliamentary conferences 
organised in 2016. These are based on Protocol No 1 to the Treaties on the role of national 
parliaments in the EU, and on Article 13 of the Treaty on Stability, Coordination and 
Governance in the Economic and Monetary Union (TSCG). EESC vice-president Michael 
Smyth addressed the inter-parliamentary conference that took place on 16-18 October 2016 in 
Bratislava on the issue of "Strengthening the social dimension of the EMU". 
 
Furthermore, at the invitation of the ''High Level Group on Own Resources'', the ECO section 
president and the EESC rapporteur participated in an interinstitutional conference with national 
parliaments on ''The future financing of the EU'', held at the European Parliament in Brussels on 
7 and 8 September 2016. 
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The ECO section president also met Lambert van Nistelrooj, vice-president of the EP's Urban 
Intergroup. 
 
The NAT section president and the SDO president met with Giovanni La Via MEP, chair of the 
EP's ENVI Committee, on 9 November 2016 to prepare the ground for effective cooperation at 
the COP22 Climate Summit in Marrakesh. 
 
The president of the INT section and several members of the section presented their opinions in 
EP committee meetings and hearings on topics such as ''Upgrading the single market'' (Martin 
Siecker at IMCO), ''Effects of EU regulations on small and medium size banks'' (Milena 
Angelova at the SME Intergroup breakfast discussion), ''Revision of the Firearms Directive'' 
(Paolo Barros Vale at a public hearing), and  ''Empowering the national competition authorities 
to be more effective'' (Mr Barros Vale and Oliver Röpke at the ECON Committee and European 
Commission public hearing).  
 
At the invitation of the IMCO Committee chair, Vicky Ford, and the EP rapporteur Olga 
Sehnalová, the rapporteur Bernardo Hernández Bataller, presented the EESC opinion on 
Consumer Protection Cooperation to the IMCO Committee on 5 December 2016. Mr Hernández 
Bataller also participated in a public hearing on the same topic on 9 November 2016 at the 
European Parliament. 
 
Members of the European Parliament participated in various hearings, conferences and study 
group meetings of the SOC section. The rapporteurs for the EP's own-initiative report on "A 
holistic EU approach to migration", Kashetu Kyenge and Roberta Metsola, participated in the 
SOC section meeting on 28 January 2016. SOC section members participated in various EP 
hearings and events, and the SOC section president discussed the priorities of the section with 
the members of the EMPL Committee in their meeting on 23 February 2016 and also met his 
counterpart, Thomas Händel, on a bilateral basis. 
 
Some EESC members also actively followed up their work with the Parliament; one such case 
concerned the AFCO Committee, where two reports were discussed over the course of the year 
regarding the Lisbon Treaty and the future of the EU. The Committee rapporteur, who had 
worked on the EESC's opinion on the issue in 2015, Luca Jahier, met with many of the key 
MEPs involved in the file, including the AFCO Committee chair Danuta Huebner, in order to 
present to them the position of the Committee. 

 
Notwithstanding the above, the EESC feels that there is scope for further developing the 
cooperation with the European Parliament and that the EP and its rapporteurs could make much 
better use of the EESC's readily available expertise. 
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Cooperation with the European Council and the Council of the European Union 
 
The Netherlands held the presidency of the Council of the European Union in the first half of 
2016, followed by Slovakia in the second half, both demonstrating an outstanding capacity for 
cooperation. 
 
Jetta Klijnsma, State Secretary at the Dutch Ministry for Social Affairs and Employment, 
presented the priorities of the Dutch presidency of the Council of the EU at the EESC plenary 
session on 18 February 2016. Ivan Korčok, State Secretary representing the Slovak presidency 
of the Council of the EU, set out the priorities of his country's presidency at the EESC plenary 
session on 13 July. 
 
The Dutch and Slovak EU presidencies formally requested 14 exploratory opinions (10 requests 
from the Dutch presidency, 4 requests from the Slovak presidency), which were all adopted.  
 
A few examples: 
 

• The future of the EU Urban Agenda  

• The new electricity market design and the impact on vulnerable consumers 

• Innovation as a driver of new business models 

• A European sustainable development civil society forum 

• Integration of refugees in the EU 

• The external dimension of the EU's energy policy 
 
Through an exploratory opinion on "More sustainable food systems", the EESC actively 
contributed to the debate on the need for a more integrated EU food and agriculture policy 
approach advocated by the Dutch EU presidency. In this context, Rob van Brouwershaven, 
director of the plant supply chain and food quality department at the Dutch Ministry of 
Economic Affairs, participated in a well-attended public hearing hosted by the NAT section in 
March 2016. The EESC’s call for the development of a comprehensive EU food policy will be 
further developed in upcoming opinions as well as in the future work of the Permanent Study 
Group on Sustainable Food Systems. 
 
The EESC’s president, section presidents and various rapporteurs attended a total of 11 EU 
ministerial meetings covering, for instance: 
 
• EU trade policy 

• the Eastern Partnership  

• the Union for the Mediterranean on employment and labour 
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• Employment and social policy 

• Better Regulation 

• International environment issues 

• Urban policy 
 
EESC members organised 63 meetings with permanent representatives and national ministries. 
 
The EESC president, the ECO section president and the relevant rapporteurs held a series of 
bilateral meetings on deepening the EMU with: Jeroen Dijsselbloem, president of the Eurogroup 
and Dutch Finance Minister; Paolo Gentiloni, Italian Minister for Foreign Affairs; Sandro Gozi, 
Italian State Secretary for European Affairs; Odile Renaud-Basso, Director-General of the 
French Treasury; Alexia Bertrand, head of the private office of Didier Reynders, Deputy Prime 
Minister of Belgium; Geert Beekhuis, Head of the Financial Affairs Department at the Dutch 
Permanent Representation, and with Declan Hughes, Head of the Irish National 
Competitiveness Council at the Department of Jobs, Enterprise and Innovation.  
 
In addition, Sandro Gozi, Italian State Secretary for European Affairs, attended the EESC 
plenary session on 13 July 2016 for a debate with EESC members on the future of the European 
Union and in particular the Economic and Monetary Union. This was, on the one hand, a 
follow-up to the various EESC opinions on EMU and, on the other hand, in anticipation of the 
political discussions on the occasion of the sixtieth anniversary of the Treaty of Rome in March 
2017. 
 
EESC section and group presidents and rapporteurs actively participated in a variety of EU 
presidency conferences covering topics such as: 
 

• the feasibility and added value of a European unemployment benefits scheme 

• Cohesion policy  

• ''Eurofi'' Financial Forum 2016 

• European Aviation Summit  

• the 5th Danube Forum 

• Social economy enterprises  

• Space solutions  

• Unwrapping the package – towards a circular economy in Europe 

• Promoting decent work in Europe: the role of the social partners 
 
Ministers, permanent secretaries, ambassadors and representatives of the EU presidencies, 
Council and Member States' governments attended a variety of EESC-organised events:  
 

• Innovation in the digital era 
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• Civil Society Days 

• the European Citizens' Initiative Day 

• Strategic implementation plan of the European Innovation Partnership on raw materials 

• European and Euro-Atlantic Integration  

• the future of the EU and the Eurozone 

• Mid-term review of the MFF beyond 2020 and the principle of European added value 

• Implementing the UN 2030 Agenda for Sustainable Development 

• How to make the Sustainable Development Goals Europe's business 

• Building a more sustainable European food system 

• the Euro-Mediterranean Partnership 

• Transatlantic relations (TTIP, CETA) 

• EU-Africa Network of Economic and Social Actors 

• Services of general interest 

• Social economy enterprises 

• European Consumer Day 

• Horizon 2020 

• European Migration Forum 
 
On 30 and 31 May 2016, the Committee, together with the Ministry of Foreign Affairs of the 
Netherlands, the UN Sustainable Development Solutions Network (SDSN) and the Dutch SDG 
Charter convened a high-level conference at the EESC to explore the question "How to make 
the global sustainable development goals Europe’s business". The conference was opened by 
Commission first vice-president Frans Timmermans. Lilianne Ploumen, the Netherlands' 
Minister for Foreign Trade and Development, Paul Polman, CEO of Unilever and Jeffrey Sachs, 
Director of SDSN, participated in the high-level panels. Following up this conference, the 
Committee held an event on 7 July entitled "Next steps for a sustainable European future" 
which opened with a dialogue session with Mr Timmermans and provided broad stakeholder 
input into the Committee's exploratory opinion on that subject requested by the Commission. 
 
Cooperation with the European Commission 
 
On 18 July 2016, a meeting between the president, Georges Dassis, and the European 
Commission's first vice-president, Frans Timmermans, was held to examine issues of common 
interest during the preparation of the Commission's work programme. At this meeting, Mr 
Dassis presented the Committee's contributions to the Commission work programme structured 
around the 10 priorities of the Juncker Commission. 
 
On 22 September 2016, Jean-Claude Juncker, president of the European Commission, addressed 
the EESC plenary session on the State of the Union, followed by a debate with EESC members. 
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Subsequently, on 15 December 2016, Mr Timmermans presented the Commission's 2017 work 
programme at the EESC plenary. 
 
The EESC adopted 3 exploratory opinions in 2016 that were specifically requested by the 
European Commission. These were on the following topics: 
 

• REFIT 

• Sustainable development: A mapping of the EU's internal and external policies 

• Removing obstacles to sustainable aquaculture in Europe 
 
The request for an exploratory opinion on sustainable aquaculture –following on from a meeting 
between NAT president Brendan Burns and the Director General of DG MARE Joao Aguiar 
Machado – is recognition of the visible role played by the EESC in the promotion of EU 
aquaculture in the wake of the public hearings held in Vigo (2010) and Murcia (2013). The 
rapporteur and his expert took part in a conference hosted by the European Commission on 24 
May 2016, where they had the opportunity to present and promote the content of the opinion. 
 
Some 60 EESC legislative work meetings took place with European Commissioners, directors-
general and directors, and EESC delegations actively participated in 90 major Commission 
conferences and events. 
 
A high-level event "Delivering the EU Aviation Strategy – getting stakeholders on board", was 
hosted by the EESC on 22 April 2016, at which Violeta Bulc, EU Commissioner for Transport, 
delivered a keynote speech highlighting the need to preserve European aviation leadership by 
making the sector more competitive, sustainable and conducive to extensive stakeholder 
support. 
 
European Commission vice-president Maroš Šefčovič attended the April plenary session for a 
discussion on the State of the Energy Union 2015 report, in which he stressed the importance of 
extensively consulting civil society in the context of the Energy Union process and where he 
confirmed that the EESC would be formally consulted and invited to provide an opinion on each 
annual "State of the Energy Union" report.  
 
The EESC was also actively involved in the European Nuclear Energy Forum's Steering Group 
and its plenary meeting in Bratislava. Moreover, the EESC's views on EU energy policy were 
presented – and thus brought to the attention of vice-president Maroš Šefčovič and 
Commissioner Miguel Arias Cañete – at the Commission's "Citizen's Energy Forum"' (London) 
and "Energy Infrastructure Forum" (Copenhagen) as well as at the Mediterranean ministerial 
meeting on regional energy cooperation. 
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Migration Commissioner Dimitris Avramopoulos and DG HOME director-general Matthias 
Ruete participated in the European Migration Forum (EMF) on 6-7 April 2016. The EMF, 
organised jointly by the Commission and the EESC, and more specifically its SOC section, is a 
platform for dialogue between civil society and the European institutions on issues relating to 
migration, asylum and the integration of third-country nationals.  
 
The Competition Commissioner Margrethe Vestager addressed the July plenary session of the 
EESC. She presented the Commission's position on European competition policy stressing the 
essential role played by the EESC in voicing the concerns of EU consumers, businesses and 
workers. 
 
Employment Commissioner Marianne Thyssen participated at the conference on "The future of 
work we want", co-hosted by the ILO and the EESC on 15-16 November 2016 with a view to 
providing input into the ILO's centenary initiative on the future of work. Ms Thyssen also 
participated at the TTYPE conference (Track and Trace Your Pension in Europe) which took 
place in Brussels on 1 June 2016. 
 
On 25 November 2016, the ECO president, Joost van Iersel, had a bilateral exchange of views 
with the Commission vice-president Valdis Dombrovskis on the new European semester 
exercise, euro area economic policy, and the forthcoming Commission White Paper on the 
future of EMU. This meeting also provided an opportunity to follow up on an ECO thematic 
debate organised in January 2016, in which Mr Dombrovskis presented the Commission's 
Deepening EMU package and forthcoming initiatives in this field. 
 
European Commission vice-president Kristalina Georgieva participated in the ECO event on ''A 
performance-based EU budget and its focus on real results: The key to sound financial 
management''. 
 
Throughout 2016, the INT section cooperated extensively with Research Commissioner 
Carlos Moedas and his private office as well as with several directors of DG Research. This 
cooperation resulted in the organisation of a high-level conference on ''Responsible research and 
innovation in Europe and across the world'' in January 2016, the request to produce an 
information report on the mid-term evaluation, and the participation of Mr Moedas at the 
October plenary session (in conjunction with the adoption of the EESC opinion on the Mid-term 
evaluation of Horizon 2020).  
 
Several high-level Commission officials attended events organised by the INT section, for 
instance Robert Madelin from the European Political Strategy Centre (EPSC), who participated 
in the conference on "Responsible Research and Innovation", while Jean-Eric Paquet, Deputy 
Secretary-General, and Despina Spanou, Director for Consumer Affairs at DG Justice, 
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participated in the European Consumer Day. In addition, Slawomir Tokarski, Director at DG 
GROW, attended the European Day of Social Economy Enterprises. 
 
At a United Nations summit in September 2015, world leaders adopted the Global Agenda 
"Transforming our world: the 2030 Agenda for Sustainable Development", establishing a set of 
Sustainable Development Goals (SDGs) to end poverty, protect the planet and ensure prosperity 
– all to be achieved over the next 15 years. Throughout 2016, the Committee contributed with a 
set of opinions to the European Commission on the implementation of the SDGs in and by the 
EU. Several conferences were held to reach out to civil society on the main EESC proposal on 
the establishment of a forum for dialogue with the Commission. 
 

Cooperation with the European External Action Service and Commission services dealing 
with the external policies of the EU 
 
The statement by High Representative of the Union for Foreign Affairs and Security Policy and 
vice-president of the Commission, Federica Mogherini, at the March plenary session marked the 
first visit of the EU's High Representative for Foreign Affairs and Security Policy to the EESC. 
Her visit gave a boost to relations with the EESC, resulting in better cooperation with the EEAS 
and relevant DGs, such as DG NEAR. It also enabled new areas of cooperation to be opened up, 
e.g. the EESC's participation in the Europe-Asia People's Forum, or the first EESC mission to 
Cuba following the signing of the recent EU-Cuba Agreement. 
 
Cooperation with the EEAS as regards the external policies of the EU was maintained via a 
number of standard activities, such as joint work on the participation of economic and social 
actors in the EU-Africa Partnership; participation of EEAS senior officials in the Civil Society 
Platforms with Georgia, Moldova and Ukraine; hearings with Turkish civil society in Ankara 
and Izmir in the context of the refugee crisis; support for the renewal of relations with the 
Russian Civic Chamber on the part of the EEAS StratCom unit; and the full involvement of the 
EEAS in the organisation of the first meeting of the EU-Chile Joint Consultative Committee, a 
body that the EESC, the EP and the EEAS had been calling for many years. 
 
With regard to the external policies of the EU that are managed by the European Commission, 
the EESC has maintained its excellent cooperation with the EC services that deal with 
neighbouring countries (DG NEAR), international trade (DG TRADE) and development policy 
(DG DEVCO). This cooperation involved the financing of a number of regular events: the 
EESC Summit of Euro-Mediterranean Economic and Social Councils (Athens, October 2016); 
the Domestic Advisory Groups with Georgia, Moldova and Ukraine; the Joint Consultative 
Committees with Turkey, Montenegro and Serbia; the trade-related civil society bodies with 
South Korea, the Cariforum countries, Central America and Colombia/Peru; and the EC's 
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support for the EESC's work with civil society organisations contributing to the negotiations on 
free trade agreements with Canada, the US and Japan. 
 

2.1.2 Impact studies and evaluations  
 
Taking into account the new European institutional landscape and the Commission's new way of 
law-making with a decreasing number of initiatives, a more strategic approach to programming 
was further developed in 2016. In this context, the EESC provided various inputs, such as 
exploratory opinions, own-initiative opinions, information reports and impact studies. 
 
The Committee cooperated closely with the European Parliament (EPRS) in providing 
information and material for briefings to the MEPs about policy implementation from a civil 
society point of view. In December 2016, the Committee decided for the first time to send the 
European Commission two information reports (evaluations). These reports – on the consumer 
rights directive (evaluation) and on consumer rights and marketing law (fitness check) – were 
drafted at the request of Commissioner Věra Jourová and were civil society's contribution to the 
assessment of the Community directives on consumer rights led by the European Commission's 
DG JUST. These evaluations are part of the "better law-making" programme, one of the 
European Commission's priorities, for which first vice-president Frans Timmermans has taken 
direct responsibility.  
 
The Committee decided to play a full part in the process (Bureau decision of 19 January 2016), 
opting for close interinstitutional collaboration, to which it made a strong contribution thanks to 
its privileged access to civil society on the ground, in the Member States. A crucial input to 
these reports came from the fact-finding missions Committee members carried out in eight 
Member States, where they were able to gather valuable information from grassroots experts on 
this legislation. 
 

2.1.3 Structured dialogue with European citizens 
 
In the context of the drafting of its opinion on the European Pillar of Social Rights, the EESC 
held debates with organised civil society in all 28 Member States with the participation of some 
1 800 representatives of civil society organisations and 116 EESC members. Seven of the 
debates were held in cooperation with a national economic and social council. 
 
The CCMI, in partnership with Euromines, Eurocoal, IndustriAll and the European 
Commission, conducted a series of roundtables on the strategic implementation of the EU 
Innovation Partnership on raw materials, consulting corresponding civil society organisations 
and local and national institutional partners in the Czech Republic, Finland, Ireland, Poland, 
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Portugal, Romania, Slovakia and Spain. A consolidated report and action plans will be 
published in 2017. 
 
The EESC updated its brochure "Financial education for all", which now contains a larger 
sample of best practice examples of financial education practices throughout the EU and 
beyond. The Committee organised a presentation of the brochure in cooperation with the 
Representation of the European Commission in Madrid, with the presence of a 3-member 
delegation. The brochure and the topic in general have proved to be – and continue to be – a 
remarkable public relations success for the EESC with regard to civil society. 
 
The EESC promotes the development of a more participatory European Union which is more in 
touch with public opinion, by acting as an institutional forum representing, informing, 
expressing the views of, and securing dialogue with organised civil society. One excellent 
example of this approach was the organisation of the 1st European Day of Social Economy 
Enterprises on 1 July 2016.  
 

Civil Society Days 2016 – Living together in our Europe 
 

The Civil Society Days (CSDs) are an annual event organised by the EESC and the EESC 
Liaison Group with European civil society networks. Its main purpose is to enhance political 
dialogue between the Committee and European civil society organisations, and to establish 
genuine structured civil dialogue with the European institutions. The theme of Civil Society 
Days 2016 was "Living together in our Europe", with a focus on migration and on how Europe 
can be made more open to what needs to be seen as a structural change. 
 
The CSDs are intended to help Europe frame these phenomena and problems within a wider and 
deeper vision, based on an open debate that is rooted in common values. 
 

European Citizens Initiative (ECI) Day 2016: Forging change 
 
The ECI DAY is an EESC annual conference co-organised with civil society partners with a 
focus on the European Citizens' Initiative (ECI) and the development of participatory rights. 
The 2016 "ECI DAY: Forging change" was held on 20 April 2016 and addressed different 
practical issues (e.g. instruments for participatory democracy, assistance available to ECI 
campaigners, how to organise an ECI in a way that reaches out to the public and ensures that the 
Commission takes action). In the light of the European Commission's decision not to revise the 
ECI Regulation in 2016, the ECI DAY stood out as a symbolic event and place where 
stakeholders met and decided to join forces in order to petition the Commission for action and 
more visibility as regards the ECIs. 
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Additionally, the EESC adopted an own-initiative opinion on the ECI in July 2016 which 
included recommendations for the simplification of the ECI Regulation to make the ECI more 
efficient and accessible to citizens, and a confirmation of the EESC's readiness to remain the 
institutional mentor and a facilitator to ECI organisers. 
 

2.1.4 Conferences and debates 
 
The EESC has been instrumental in organising numerous high-level conferences designed to 
promote a more participatory EU that is in touch with public opinion.  
 
The Future of Work 
 
The world of work is transforming rapidly due to globalisation, digitisation, demographics, 
mobility, and the change in the organisation of work with a fragmentation of production and 
diversification of employment forms and work. These transformations have led both the Dutch 
and Slovak presidencies to request exploratory opinions on the new forms of employment 
relationships and their impact on social security systems. The EESC presented its opinion at the 
informal EPSCO meeting in Bratislava on 14-15 July 2016, where the main themes discussed 
were technological change and digitisation and their impact on the labour market and social 
security systems.  
 
In cooperation with the ILO, the EESC also held a high-level conference on "The future of work 
we want" on 15-16 November 2016, which also dealt with the transformation of the world of 
work. The two-day conference, attended by the Director-General of the ILO, Guy Ryder, EU 
Commissioner Marianne Thyssen and the State Secretary at the Ministry of Labour, Social 
Affairs and Family of the Slovak Republic, Branislav Ondruš, explored how we can shape the 
future world of work. The results will feed into the ILO centenary initiative on the future of 
work. The EESC also contributed to the ILO repository on the future of work with numerous 
earlier opinions on related issues.  
 
European Consumer Day 2016 
 
The 18th European Consumer Day was held in Brussels on 10 March 2016. The speakers 
debated a wide spectrum of ideas. This year's event focused on the theme "Better Regulation for 
Consumers?" debating issues such as: why it is a Commission priority to regulate better and 
what it means in practice for consumers; whether the benefits outweigh the burden; the role of 
public consultation; and what needs improving and what is best left alone. 
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EESC initiatives related to the new economies 
 
As new economic models develop in response to changing trends, so does their impact on 
businesses, consumers and workers. Representing civil society at European level, the EESC has 
recognised both the potential of these new models for Europe's sustainability and the uncharted 
legal territory they bring with them. Starting with the 2013 opinion on collaborative or 
participatory consumption and the European Consumer Day theme in 2015, the EESC has been 
at the forefront of monitoring these new economic models. 
 
In 2016, the EESC published four inter-related opinions about the circular economy, the 
functional economy, the collaborative economy and the sharing economy and self-regulation. 
Two hearings were held: one for the sharing economy and self-regulation opinion (April 2016) 
and one for the opinion on the functional economy (June 2016), bringing together various 
experts. 
 
The four rapporteurs worked together to harmonise the Committee's message and delivered 
opinions proposing innovative solutions to complex issues thrown up by these so-called 
"disruptors". This work culminated in a debate with Commission vice-president Jyrki Katainen 
during the December 2016 plenary session, highlighting the main issues and the Commission's 
views. 
 
Advancing towards the next level, on 16 February 2017, the EESC held a conference, together 
with the Global Hub for the Common Good. This was an excellent opportunity to enrich the 
European debate with experiences from new economy communities in the field.  
 
The new economy opinions have proposed the setting up of a permanent structure within the 
Committee to analyse these emerging phenomena, interweaving its efforts with those of the 
European Commission, the European Committee of the Regions and the European Parliament. 
 
Circular economy 
 
Moving towards a more sustainable development model is an undisputed priority of our times. 
Drastically reducing the quantity of resources we extract from the environment and the amount 
of waste we produce – in short: making our economy more circular – is part of this transition. 
Two EESC opinions adopted in 2014 and 2016 respectively called for the creation of a 
European platform for the circular economy, with a strong focus on involving civil society in 
policy discussions at EU level and on the exchange of good practices. EU Member States and 
the European Parliament echoed the need for such a platform. After the Commission released its 
Circular Economy Action Plan in December 2015, mentioning the need for "engagement with 
stakeholders in the implementation of this action plan through existing fora in key sectors", it 
approached the EESC to explore the feasibility of a joint initiative. Both institutions are now 
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working together to build the platform based on the contributions received during the Circular 
Economy Stakeholder Conference which took place on 9-10 March 2017. 
 
International Climate Coalition 
 
The EESC opinion on "Building a coalition of civil society and subnational authorities to 
deliver commitments of the Paris Agreement", calls for a multi-level and stakeholder coalition 
to minimise obstacles standing in the way of civil society and subnational governments' action 
to mitigate climate change. A coalition was subsequently co-founded by the EESC, the 
European Committee of the Regions, the OECD and Comité21 during the Climate Chance 
summit in Nantes in  September. The EESC held two side events at COP22, promoting the 
newly formed Coalition, which galvanised further interest and laid the groundwork for 
expanding the partnership to become international in scope in 2017. The partners envision 
working on a toolkit on multi-stakeholder and multi-level governance to support the delivery of 
more effective climate action. 
 
Promoting a comprehensive food policy in the EU 
 
Throughout 2016, the EESC has been at the forefront of promoting a more holistic approach to 
food policy – one that ensures not only security of food supply, but also a transition to 
sustainable, healthy and fair food systems. Civil society's increasing concerns about the 
environmental, economic and social impact of food production and consumption were discussed 
at two EESC hearings, held in March and June 2016, which provided input into related opinions 
on "More sustainable food systems" and "A fairer agro-food supply chain". The key message 
was: the multiple, complex and interrelated problems affecting food systems should be tackled 
with a comprehensive food policy at EU level, involving various food-related sectors 
(agriculture, environment, health, education, trade etc.) and all stakeholders across the food 
supply chain. The EESC is also putting into practice what it preaches in its policy 
recommendations. Through its Eco-Management and Audit Scheme (EMAS) the Committee is 
implementing various in-house initiatives to promote sustainable and healthy food and reduce 
food waste, including via food donation. In this context, over 4 500 sandwiches left over from 
buffets were donated to Brussels-based charities in 2016. 
 
COP21 impact on transport  
 
The COP21 agreement reached in December 2015 is the first ever such agreement to commit all 
the UN member states to accelerating the reduction in greenhouse gas emissions. As transport is 
one of the sectors producing the most greenhouse gases (with road transport responsible for 
71% of emissions), the transport sector is set to experience a radical transformation, affecting all 
areas of life. With that in mind, EESC members proposed and drafted an own-initiative opinion 
on ''The impact of the conclusions of COP21 on European transport policy'' (TEN/582), which 
was adopted in the EESC plenary in May 2016. 
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In the course of the drafting of this opinion, a high-level public hearing was organised by the 
TEN section in cooperation with the TRAN Committee of the European Parliament in order to 
engage civil society and discuss ideas on how to steer those fundamental changes in the 
transport sector. The hearing took place on 4 April 2016 in the premises of the EESC and 
brought together representatives of several EU institutions, civil society organisations, experts 
and other stakeholders. 
 
Energy Union 
 
Launched in early 2015, the Energy Union initiative is a priority work area of the current 
European Commission. The EESC regularly – in response to sectoral and strategic referrals – 
reviewed and commented on the energy policies and strategies of the European Commission to 
ensure that the Energy Union process reflects the viewpoints of civil society. As part of this 
process, the TEN Section organised two hearings and one conference: 
 

• A hearing on the "State of the Energy Union 2015" report (Brussels) in which particular 
attention was paid to the governance of the Energy Union and the role of civil society 
therein. 

• A conference on the "Energy Union and its impact on civil society in Bulgaria" (Sofia), 
pointing out the particular concerns of civil society on the ground.  

• A hearing on "Energy Prosumers in Europe" (Brussels) with a  particular focus on 
decentralised renewable energy generation by individual households and power 
cooperatives across Europe. 

 
Migration 
 
The EESC carried out fact-finding missions to 11 EU Member States (Austria, Bulgaria, 
Croatia, Germany, Greece, Hungary, Italy, Malta, Poland, Slovenia and Sweden) and Turkey in 
order to identify the problems and needs on the ground and to gather and collate the best 
practices of the various players dealing with the refugee crisis that unfolded at the end of 2015 
and in early 2016. A report on these missions and the meetings held with more than 180 
stakeholders, mainly from civil society organisations actively working with the refugees and 
migrants, was presented during the EESC’s March 2016 plenary session, in conjunction with 
debates on the EU’s external policy and migration with EU High Representative Federica 
Mogherini and Migration, Home Affairs and Citizenship Commissioner Dimitris 
Avramopoulos. 
 
The EESC hosted the 2nd meeting of the European Migration Forum, jointly organised by the 
European Commission and the EESC, on 6-7 April 2016, focusing on the long-term approach to 
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migration and integration with subjects proposed by the participating NGO representatives, 
practitioners from local and regional authorities, representatives of the Member States and 
members of the EESC's permanent study group on Immigration and Integration (the main 
subjects were: low- and medium-skilled migrant workers, undeclared work and the exploitation 
of migrants, domestic and care work and access to the labour market for refugees and asylum 
seekers). Also in April, the EESC Bureau adopted a strategic framework for the EESC's work 
on refugees and migration in order to give shape to various ongoing EESC initiatives in this 
field building on its past work. This included a series of communication events and activities 
with a focus on migration held throughout the year: "Your Europe, Your Say!" with young 
people; a Civil Society Media Seminar and the awarding of the EESC's Civil Society Prize. 
 
In addition to various other civil society events, the EESC co-hosted a forward-looking seminar 
on "Social innovation for refugee inclusion", on 12-13 September 2016, with the European 
Council on Refugees and Exiles (ECRE), the Council of Europe and the Missions of the United 
States and Canada to the EU. The seminar opened a space for practitioners and new 
stakeholders to better understand social innovation and what it means in the context of refugee 
inclusion. It allowed participants to look beyond projects and explore the conditions and the 
partnerships needed to undertake successful social innovation for refugee inclusion. 
 

European Pillar of Social Rights 
 
The EESC dedicated much time and resources to work in connection with its opinion on the 
European Commission's initiative for a European Pillar of Social Rights, with which the 
Commission set in motion President Juncker’s commitment to secure “a fair and truly pan-
European labour market” as part of the ongoing work on achieving a deeper and fairer 
Economic and Monetary Union. The EESC held debates with organised civil society in all 
Member States on the initiative and on the future of a social Europe between September and 
November 2016, which provided a platform to exchange and gather views on the most urgent 
social and economic challenges at national and European levels and on how a European Pillar of 
Social Rights could contribute to addressing these. Participants came from a wide range of 
employers' organisations, trade unions and other civil society organisations, as well as, to a 
lesser extent, academia. Overall, nearly 1 800 representatives of civil society organisations 
participated in the 28 debates. The recommendations fed into the EESC opinion on the 
European Pillar of Social Rights, which was adopted at the January 2017 plenary session with 
the participation of Commissioner Marianne Thyssen and EP rapporteur Maria João Rodrigues. 
The opinion covers a range of issues looking at challenges and priorities, the future of work, and 
the need for social investment and governance. The EESC will continue its work on the basis of 
forthcoming Commission proposals, namely a communication on the European Pillar of Social 
Rights, accompanied by initiatives on access to social protection for all, the revision of the 
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Written Statement Directive, the implementation of the Working Time Directive and the 
challenges of work-life balance faced by working families. 
 
Disability rights 
 
A delegation of the EESC's permanent study group on Disability Rights visited Lesbos and 
Athens from 12-14 October 2016 to evaluate the situation of refugees and other migrants with 
disabilities in reception structures. As a tangible result of the visit, a project was submitted to 
the UNHCR by the Greek National Confederation of Disabled People with regard to training 
UNHCR and other NGO staff working with refugees in Greece to help and support refugees 
with disabilities.  
 
The EESC also contributed to the implementation of the concluding observations of the UN 

CRPD1 Committee on the European Union in a specific opinion on this theme. Some of its 

recommendations were taken on board by the European Commission, the UN, the European 
Disability Forum and/or the disability movement.  
 
Future proof regulation  
 
The opinion on "Future proof regulation", drawn up by Christian Moos (rapporteur) and Denis 
Meynent (co-rapporteur) was presented in Bratislava on 15 June 2016 on the occasion of the 

presidency's Directors and Experts of Better Regulation – DEBR2 meeting. The rapporteur 

presented the opinion, which was adopted at the September plenary session, to the Council's 
Better Law-making working group on 13 October at the express request of the Slovak 
presidency. The Maltese presidency also invited Mr Moos to present his opinion at the DEBR 
meeting in Malta on 17 January 2017. 
 

Social economy enterprises 
 
At the end of 2015, the EESC set up a permanent study group on social economy enterprises to 
build on the "Social Enterprise: make it happen!" project. Throughout 2016, it worked very 
closely with the European Parliament's Social Economy Intergroup, with Commission GROW, 
EMPL and FISMA DGs and with the EESC's Social Economy Category. It also forged links 
with the European Committee of the Regions and maintained its contacts with various think 
tanks. The permanent study group also provided input into the work of the Dutch and Slovak 
presidencies, for instance by drafting the exploratory opinion on "Innovation as a driver of new 
                                                      
1
  Convention on the Rights of Persons with Disabilities. 

2
  DEBR is an informal network of Directors and Experts of Better Regulation who work on better regulation in their respective 

countries. It is a forum for identifying and sharing best practices in relation to drawing up regulations. The participants report 
and comment on developments in their own countries and at EU level. This group reports to the ministers responsible for public 
administration. 



 

34 

Presentation and main achievements 2016 

I.  
business models" and the active participation of its members at the Bratislava conference on 30 
November and 1 December.  
 
The stand-out event of 2016 was the first European Day of Social Economy Enterprises on 1 
July. This was a participation event that brought together 134 people and provided an 
opportunity to hear the concerns of social enterprises on the ground and to catalogue with them 
of measures still to be taken to fully realise the potential of social economy enterprises. The day 
notched up two major successes: a very clear call to the EESC from social entrepreneurs to 
restage the European Day of Social Economy Enterprises in 2017 and an appeal to the 
Commission to draw up an action plan for the social economy. The Start-up and Scale-up 
Initiative that the Commission published on 22 November 2016 is an initial, tangible response 
to this call.  
 

Completing EMU 
 
On 26 January 2016, the EESC held a thematic debate on the Commission's Deepening EMU 
package that had been presented in October 2015. The package put forward some specific 
proposals for implementing stage 1 of deepening EMU as outlined in the Five Presidents' 
Report of June 2015. In order to gain a complete overview of the current state of EMU and the 
various proposals in the package, the ECO section invited a number of high-ranking 
representatives of the European Parliament, the European Commission, the European Central 
Bank and the International Monetary Fund, as well as civil society organisations for an 
exchange of views. 
 
Based on the Commission's Deepening EMU package and the ECO section's thematic debate, at 
its plenary session in March 2016, the EESC drew up and adopted a package of opinions 
providing specific recommendations on each of the Commission's proposals and urging the 
European Commission and the Member States to go further in deepening EMU without delay. A 
more in-depth discussion on one of the proposals in the package – the National Competitiveness 
Boards – was held in May 2016 in order to support the Council presidency's work on clarifying 
the role and remit of the boards and reaching a balanced political agreement for the adoption of 
the proposal. 
 

A performance-based EU budget 
 
On 29 June 2016, the ECO section held a public hearing on "A performance-based EU budget 
and its focus on real results: the key to sound financial management", in the presence of 
Commission vice-president Kristalina Georgieva, the head of the private office of 
Commissioner Corina Crețu, and representatives from the EP´s Budget Control Committee, the 
European Court of Auditors and the Dutch Council presidency. Participants concluded that in 
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times of limited fiscal space it is ever more important to effectively use the EU budget to 
contribute to achieving the policy goals of the European Union, in particular with regard to 
growth and job creation.  
 

Tax transparency and the fight against money laundering 
 
Combating tax avoidance and aggressive tax planning, both at EU and global levels, is an 
important political priority for the European Union. To contribute to the work of the 
Commission on tackling corporate tax avoidance in Europe, the EESC drew up an opinion on 
the Commission's proposal that requires multinational enterprises to disclose publicly in a 
specific report the tax they pay together with other relevant tax-related information. As part of 
the work, the EESC rapporteurs organised a thematic debate with the participation of 
representatives of the Commission, the OECD and stakeholders. The opinion has received 
considerable recognition from the press as it made an important contribution to the debate on 
the Commission's proposal and was most timely as it also resonated with the discussion on the 
Panama Papers and LuxLeaks scandals. 
 
The EU is stepping up its fight against money laundering, terrorist financing and tax evasion. A 
proposed review of the Anti-Money Laundering Directive (AMLD) will help national 
authorities to obtain and share the information about who really owns companies or trusts, who 
is dealing in online currencies, and who is using pre-paid cards. Also tax authorities will be able 
to obtain access to anti-money laundering information as they must know the ultimate 
beneficiary behind every company to spot tax evaders, a problem highlighted in the recent 
Panama Papers. To feed into the political debate and decision-making process and to make sure 
the needs of civil society are duly taken into account, the EESC held a public hearing on "The 
fight against money laundering, terrorist financing and tax evasion" on 5 October 2016. 
 
The extension of the duration of the European Fund for Strategic Investments (EFSI 2.0)  
 
The European Fund for Strategic Investments (EFSI), the core of the Investment Plan for 
Europe, has mobilised throughout its first year of operation a considerable amount of 
investment in Europe and contributed to restoring growth and confidence in Europe's 
economies. In the light of the successful first year of the EFSI, the Commission presented a 
proposal to extend both the duration and the scope of the EFSI (EFSI 2.0) and the EESC drew 
up an opinion to contribute to the discussion. As part of the consultative work, the rapporteur 
organised a number of important bilateral debates with European institutions, political figures 
and stakeholders. On 10 November, the ECO section held a public hearing on "The extension of 
the duration of the European Fund for Strategic Investment (EFSI 2.0)", with the participation 
of representatives of the European Commission, the European Investment Bank, the rapporteur 
of the European Committee of the Regions and representatives of various stakeholder 
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organisations. The hearing gathered a number of suggestions in view of channelling these 
findings into the EESC opinion, as well as fostering the debate on a key European issue with the 
involvement of the social partners and other civil society representatives. The members of the 
ECO section also had the opportunity to discuss the opinion at an ECO section meeting with the 
rapporteurs from both the ECON and BUDG committees of the European Parliament. 
 

Promoting innovative and high growth firms 
 
The EU and Member States must improve the framework conditions so as to support the 
creation of innovative and high growth firms. On 7 July 2016, the EESC, jointly with the 
University of Santiago de Compostela (Spain), held a public hearing looking into the particular 
role of research-intensive clusters. The hearing came up with recommendations for policy-
makers on measures and actions needed to improve the situation, summarised in an own-
initiative opinion.  
 

Support for microfinance 
 
The EESC hosted the central event of the European Microfinance Day on 27 October 2016. The 
event highlighted the importance of the services that the microfinance sector offers to its clients 
and brought forward crucial recommendations for the development of microfinance in Europe. 
 

Employment in the EU's outermost regions 
 
On 9 and 10 March 2016, the EESC, in cooperation with the Commission, held a seminar on 
"Employment in the Outermost Regions", which have particularly high levels of unemployment, 
bringing together over a hundred experts. The discussions covered topics such as the current 
situation and the challenges and opportunities for European action to promote employment in 
the outermost regions, youth integration, support for jobseekers and sectors with job prospects.  
 
Participatory dialogue on the Trans-European Transport Network 
 
The EU is often criticised for not involving citizens and civil society when designing and 
implementing policies. Yet, public participation is crucial for policy efficacy and legitimacy. 
This is why the EESC, and in particular its Permanent Study Group on Transport, decided to 
join forces with the European Commission and start a participatory dialogue on the Trans-
European Transport Network. The first meeting took place in Malmö (Sweden) in May 2015 
and concerned the Scandinavian-Mediterranean Corridor.  
 
As a follow-up to the Malmö event and another step in the process of shaping Europe's core 
network corridors, the EESC (TEN section) together with the Region of Lombardy and a group 
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of Italian stakeholders, in close cooperation with the European Commission (DG 
MOVE/ScanMed Corridor coordinator Pat Cox), held a conference on "Shaping the future of 
the European core network corridors – Improved dialogue for smart and sustainable transport" 
in October 2016 in Milan to engage with civil society to discuss and secure support for the 
implementation of the corridors. Whilst the aim was to demonstrate the potential of 
participatory dialogue as a problem-solver and as a means of gaining time and support for a 
project, it was also intended to broaden the use of the EESC dialogue concept to other core 
corridors. For this reason, the conference took place in Milan, one of the corridors' crossing 
points. On this occasion, the newly revamped "Talking transport" platform was relaunched in 
English and Italian, and organised around the topics discussed in the conference. 
 

Digital single market strategy (DSM) 
 
The Permanent Study Group on the Digital Agenda (PSG DA) continued to play a central role 
in shaping the EESC's position on most of the files relating to the DSM, and provided its 
extensive expertise in drawing up opinions on digital agenda topics. 

 
The PSG DA's approach was cross-cutting, as digitisation is transforming all segments of 
society and the economy. Particular emphasis was put on the potential of digital technologies to 
increase wealth and boost the quality of work and employment in Europe, while mitigating risks 
through pro-active policy-making at EU and national levels.  
 
With a view to harnessing the economic power of the EU's older citizens, who make up 25% of 
the population, the EESC drew up an own-initiative opinion on this topic and also organised, in 
cooperation with DG Connect, ETUC and Business Europe, a public hearing in March 2016 
entitled "125 million senior citizens in the EU: an engine for digital growth?". Experts from 
civil society and institutions discussed measures to maximise senior citizens' digital work 
potential, as well as the contribution of seniors to digital growth, and their role in the 
development of the DSM. 
 
On 21 April 2016, the EESC held a Digital Agenda conference entitled "Innovation in the 
digital era. Reinventing our economy", in cooperation with Confrontations Europe. This event 
brought together nearly 300 participants and high-level speakers in interactive debates with 
EESC members, the Dutch presidency, the French Digital Council, and Commissioner Günther 
Oettinger, about changes in the modes of production and patterns of consumption associated 
with the digital revolution. One of the Commissioner's main conclusions was on skills and 
qualifications, highlighting the need to encourage people to study IT, physics and electronics in 
order to meet the market demand for jobs in the digital field. As the digital revolution gains 
momentum, the ethical dimensions of Big Data are becoming an increasingly important concern 
for civil society. While the European Commission's approach to Big Data is focused on a drive 
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for economic growth and increased competitiveness, the EESC has a more nuanced view and 
has commissioned a study to explore the ethical dimensions of Big Data and how to maximise 
its benefits while preserving the fundamental rights of individuals, including the right to 
privacy. The conclusions of the study were published in March 2017. 
 

Partnerships 
 
In its role as the institutional representative of civil society and as part of its policy entitled "The 
EESC, home of civil society", the EESC hosted 118 partnership events. These are conferences 
organised by external organisations in cooperation with the EESC on topics that are relevant 
and of interest to the Committee within the framework of European and civil society issues. 
 
2.1.5 Promoting organised civil society beyond our borders 
 
In 2016, EESC members were also influential players at numerous high-level national, EU and 
international meetings, helping to promote European values and share civil society concerns. 
The Committee actively expanded its contacts and consultation with civil society organisations 
in third countries through its well-established practice of involving civil society in the 
monitoring of different strands of the EU’s external policies. New platforms were put in place 
for structured dialogue with Ukrainian civil society, as well as with Georgia and Chile.  
 
On 25 May 2016, a debate on the future of ACP-EU relations, took place with Joseph Chilengi, 

president of the Economic, Social and Cultural Council of the African Union (ECOSOCC) and 
Neven Mimica, Commissioner for International Cooperation and Development.  
 
On 20-21 January, the Tunisian Quartet – winners of the 2015 Nobel Peace Prize – attended the 
EESC plenary session and presented an analysis of their country's current situation and 
reaffirmed their commitment to close cooperation with the EESC.  
 
Other external relations events included:  
 

• Meeting with Cuban civil society in Havana 

• Hearing with Latin American civil society in Montevideo (Uruguay) 

• Meeting of the EU-Africa network of economic and social stakeholders 

• Regional seminar of EU-ACP economic and social actors in Eastern Africa Community 

• Civil society platforms and Domestic Advisory Groups with Eastern Neighbours (Georgia, 
Ukraine, Moldova) 

• Euromed summit of economic and social councils and similar institutions in Athens 

• Joint Consultative Committee meetings with candidate countries (Turkey, Montenegro, 
Serbia) 
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• EEA Civil Society Joint Consultative Committee 

• Civil Society Forum South  

• Meeting of the Civil Society Domestic Advisory Group under the EU-Korea Free Trade 
Agreement 

• Meetings of the Civil Society Domestic Advisory Group under the EU-Central America 
Association Agreement 

• Meetings of the Civil Society Domestic Advisory Group under the EU-Colombia/Peru Free 
Trade Agreement 

• Hearing with Turkish civil society on refugees in Ankara and Izmir 

• Meetings with Russian civil society organisations  

• Meetings with Japanese Civil Society on the EU-Japan Free Trade Agreement 

• EU-China Round Table 

• First meeting of the EU-Chile Joint Consultative Committee 
 
2.1.6 Cooperation with national economic and social councils (ESCs) 
 
In 2016, the EESC managed to maintain a high level of activities involving economic and social 
councils despite significant budgetary restrictions at national and EU levels. The cooperation 
with the national ESCs was pursued beyond Europe 2020 with an important input into the 
European Semester. In addition, the Committee was involved in a high number of conferences 
and joint activities in cooperation with several ESCs, on a bilateral basis or within the network 
of national ESCs of the EU.  
 
The Annual Meeting of the Presidents and Secretaries-General of the national ESCs of the EU 
and the EESC was dedicated to "The future of work and social rights in a changing Europe". It 
was hosted by the Economic and Social Council of Spain and was held in its premises in Madrid 
on 6 and 7 October 2016. 
 
2.1.7 Communication activities 
 
In 2016, the EESC focused in particular on implementing the action plan linked to the updated 
communication strategy, on upgrading the going local effort and on communication linked to 
the Committee's political priorities. Moreover, the EESC continued work on revamping and 
modernising its website. Its press activities were following a more targeted approach while 
social media use saw a substantial increase. 
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Media and journalists  
 
In 2016, EESC media coverage increased significantly compared to previous years, rising by 
30% on 2015. A total of 4 307 articles were gathered during 2016 compared to the 3 289 articles 
for 2015. 
 
During 2016, EESC plenaries welcomed high-level speakers such as the Commission president, 
Jean-Claude Juncker, and the Commission vice-presidents, Frans Timmermans and Jyrki 
Katainen, which had a positive impact on coverage. In addition, the participation of members of 
local civil society organisations active on the ground, such as the recipients of the EESC Civil 
Society Prize, helped to garner good coverage at national and local levels in the EU Member 
States. 
 
78 press releases were published in 2016 (an equal number to 2015) and went out to over  
1 300 accredited journalists in Brussels and an increasing number of targeted national 
journalists across Europe.  
 
With regard to the EESC Info newsletter, 9 issues were published in 2016, including one special 
issue on migration (April) in connection with the publication of the synthesis report on the 
EESC's fact-finding missions. The number of EESC Info subscribers in 2016 was 6 837 
(slightly up on the 2015 figure of 6 587).  
 
Following a call for tenders for a prototype version of an electronic newsletter, the EESC began 
to develop a fully digital, web-first newsletter with print available on demand.  
 
Going Local 
 
The EESC's "Going Local" initiative relates to activities carried out by one or more EESC 
members at local level to raise awareness of the work of the EESC and its role in the EU 
decision-making process. 
 
There has been a substantial increase in local activities. Figures for 2016 include activities 
linked to consultative works, including the promotion of EESC opinions and "Your Europe, 
Your Say" (YEYS), for a total of around 232 activities involving around 140 members. The 
Communication Department provided logistical support and promotional material for 120 
events (conferences and partnerships taking place in or outside the EESC, as well as back-to-
school and going local events). Increased focus has been given to reporting so as to collect 
relevant experiences. Going local efforts were often supported by Commission Representations 
in the Member States as well as the Parliament Information offices. 
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Civil Society Prize  
 
The Committee organised the 8th annual Civil Society Prize, which aims to encourage tangible 
initiatives by civil society organisations and/or individuals at all levels – European, national, 
regional and local – that significantly contribute to promoting European identity and integration. 
The 2016 edition of the prize aimed to reward excellence in civil society initiatives and 
inspiring projects that represent the best of human solidarity in Europe and which have 
demonstrated a real impact on the ground by improving the lives of migrants and fostering their 
integration into European society. Following an intensive communication campaign on the 
EESC website and on social media to publicise this year's prize, the EESC received an 
unprecedented 284 applications from 27 countries and awarded 5 winning initiatives with a total 
of EUR 50 000. The prize was awarded during the EESC plenary session on 15 December 2016: 
the first prize went to the Hungarian NGO Artemisszió Foundation (EUR 14 000), while the 
German organisation SOS Mediterranee, the Greek baker Dionysis Arvanitakis, a branch of the 
Spanish NGO SOS Racismo and the Greek NGO Iliaktida (Sunbeam) received EUR 9 000 each. 
For the 2016 Civil Society Prize, there was significant media coverage with 102 publications 
covering the award in regional, national (six countries) and European media. 
 
EESC participation at the Deutsche Welle Global Media Forum 
 
From 13 to 15 June 2016, the EESC organised a panel, for the first time, at the Deutsche Welle 
Global Media Forum (DW GMF) in Bonn. The GMF is an event that attracts around  
2 000 participants each year, including some 600 journalists from all over the world.  
 
The EESC hosted a panel entitled "Migration, a story of two worlds". Eleven members, 
including vice-president Gonçalo Lobo Xavier, took part in the event. 
 
Civil society media seminar 
 
The 10th annual Civil society media seminar, an event aimed at journalists and 
communication/press officers from civil society organizations, took place on 24-25 November 
2016 at the Diplomatic Academy in Vienna and focused on the theme of "Communicating 
Migration". Some 200 participants attended the event. Official partners for the event included 
the United Nations, UNHCR, the International Organization for Migration (IOM), the European 
Union Agency for Fundamental Rights, the Slovak EU presidency, the City of Vienna and the 
Austrian Federal Ministry for Europe, Integration and Foreign Affairs. EESC president Georges 
Dassis and Austrian State Secretary for Integration Muna Duzdar also took part. 
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Your Europe, Your Say! 
 
The 7th annual "Your Europe, Your Say!" (YEYS) event was held at the Committee's 
headquarters on 17 and 18 March 2016 on the theme of "Migration: how to better integrate 
migrants and refugees in our societies". A total of 99 pupils and 33 teachers from schools in all 
28 Member States and, for the first time, from the 5 EU candidate countries (Albania, the 
Former Yugoslav Republic of Macedonia, Montenegro, Serbia, and Turkey) took part in the 
event, whose aim was to increase young people's awareness of the EU, introduce them to the 
role and the work of the EESC and encourage them to share new ideas for a more democratic 
Europe. 
 
Prior to the event, the selected schools had received a visit by a Committee member, which led 
to good local media coverage. YEYS gives young people a rare chance not only to speak out, 
but also to be heard. The pupils in the event presented their priorities during a Committee 
seminar. Participant evaluation showed a very high satisfaction rate (4.75 out of 5). 
 

Visiting schools 
 
34 EESC members and 6 members of EESC staff visited schools in their countries of origin for 
one day to engage in discussions with pupils on European integration and talk about their work 
for a European institution, either in the framework of YEYS or under the Back to school 

initiative. 
 

Hosting visitors in Brussels  
 
In 2016, the EESC received some 7 200 visitors (2015: 9 200) divided into 293 groups. They 
were mostly made up of members of civil society organisations and students specialising in 
European affairs. 121 presentations were made by members. The satisfaction index was very 
high, with 67% of visitors being very satisfied and 33% satisfied with their welcome. Some 
49% were very satisfied and 46% satisfied with the presentation given to them. 
 
In addition to this, the traditional Open Day took place on 28 May 2016, as part of the 
interinstitutional Open Day. It attracted 2 424 visitors (2 378 in 2015) and saw the active 
participation of 20 members and 75 staff members. In May 2016, EESC members also 
participated in the Schuman Day celebrations in the Czech Republic, Hungary, Luxembourg, 
and France. 
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Internet and social media  
 
In 2016, the number of visitors to the EESC's website increased by 12% to 762 797. This 
amounted to 186 336 page views per month. The website's additional mobile version again saw 
a substantial increase in visits with 17 200 monthly page views, i.e. an increase of 119%. The 
revamp of the website continued throughout 2016 and the alpha version was finalised in 
September 2016. 
 
The use of social media was strengthened in 2016 with regular action relating to all important 
EESC events, the setting up of a consistent training policy and on-demand tailored coaching 
sessions for specific teams. Regular training sessions for members also continued throughout 
the year. A significant increase in EESC members' Twitter activity has been noted, from 93 
members active on Twitter in the beginning of 2016 to 132 at the end of the year. 
 
A new internal structure, the Social media network, was set up in 2016 for its early 2017 launch. 
The main aim is to ensure good coordination of EESC social media activities and accounts 
resulting in optimal quality, visibility and frequency of communication. 
 
At the horizontal level (corporate accounts), social media was used to promote no fewer than 
100 events throughout the year. Both the EESC president and the vice-president in charge of 
communication increased their social-media activity on Twitter. All Twitter accounts taken 
together, both corporate and specific, had a total of 43 933 followers at the end of 2016. The 
number of followers on Facebook increased from 10 836 to 16 352 in 2016. The Google+ 
account had 401 followers at the end of 2016. 
 

Culture 
 
Some cultural events were linked to the Dutch EU presidency (exhibition of objects linked to 
sustainability) and to the Slovak EU presidency ("Reflections from Slovakia" – exhibition of 
photographs). 
 
In addition to 4 presidency events, the EESC organised 15 cultural events in cooperation with 
various EESC departments and/or relevant stakeholders; the key events were:  

Together with the United Nations, the International Organization for Migration and the Italian 
Cultural Institute in Brussels, a public screening of the award-winning film-documentary "Fire 
at Sea" ("Fuocoammare"), set on the island of Lampedusa. The EESC hosted the exhibition 
''This is Europe, This is now'' by Giles Duley, a British internationally-recognised 
photojournalist and former war correspondent, which portrays the stories of the many men, 
women and children who crossed the Mediterranean sea and arrived on the Greek island of 
Lesbos. 
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As regards participation in the official opening of the exhibitions, this varied from around 50 to 
300 people depending on the subject of the exhibition. 
 
Based on the assessment carried out in 2014 and the recommendations for cultural activities 
adopted by the Bureau in February 2015, partnerships in the organisation of events were sought 
as well as links to the EU presidencies and the EESC political priorities (i.e. the theme of 
migration with the Giles Duley "This is Europe, This is now" event, and "Fire at Sea"). 
 
Other activities  
 
The EESC website revamp project continued with an analysis of the technology to be used and 
with a view, inter alia, to implementing responsive design (i.e. adapted design to be displayed 
on any device, mobile and desktop), improving social-media integration and ensuring 
compatibility with the EU Open Data Portal.  
 
In 2016, the EESC produced 121 publications in all, the same number as the year before, 
including 55 new titles (9 more than in 2015). Those of a general nature, such as "Discover what 
the EESC can do for you, Shaping Europe – Recent EESC achievements" (which were 
republished) and "The EESC from the inside out" (the annual activity report in brochure form) 
continue to be very successful.  
 
In 2016, the "Discover what the EESC can do for you" leaflet was published for the first time as 
an easy-to-read version in three languages intended for people with learning difficulties, poor 
literacy or other problems that might limit their access to information. Since 2016, the game R 
EU READY, an app for download to mobile devices (iOS and Android), has been available in 23 
languages. 
 
Audio-visual products 
 
In 2016, the EESC's Communication Department produced a total of 22 audio-visual products 
in different formats and versions. The principal videos centred on presenting the Committee's 
work, such as the corporate video ("How has the EESC made a difference"), as well as on 
highlighting the EESC's major initiatives (e.g. "Your Europe, Your Say", the Civil Society Prize 
on migration, the European Citizens' Initiative day (ECI), the Consumer Day, etc.). All videos 
were published on the EESC website and/or posted on Facebook and YouTube and 
disseminated via Twitter. 
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Database  
 
Fully operational since March 2014, the Microsoft Dynamics Customer Relationship 
Management (CRM) system was introduced at the EESC in order to enable staff to manage 
contact and mailing lists and to send out mass mailings (via e-mail or post). In 2016, the ITT 
and Online Information (INF) units have been jointly assisting staff in transferring contacts to 
Dynamics, advising them on e-newsletter best practices and training/coaching staff in 
operational services. At the end of December 2016, there were 241 users from 41 different units 
(an 18% increase in the number of users compared to 2015). Some 684 649 e-mails for 9 128 
mailings/e-newsletters had been sent through Dynamics and 11 842 forms and 116 surveys had 
been posted (44% increase compared to 2015). 
 
Replies to citizens' questions 
 
616 emails with citizens' questions were received in the general EESC mailbox and replied to in 
2016, which corresponds to an increase of roughly 8% as compared to the previous year. 
 

Contacts with other EU institutions 
 
Besides taking part in meetings of the Council Working Party on Information, the EESC also 
took an active part in the meetings of the Club of Venice (senior national and EU officials 
responsible for communication). The EESC also participated in several interinstitutional 
meetings concerning the internet, social media and publications: management meetings of the 
Publications Office and the Interinstitutional Internet Editorial Committee ("Comité éditorial 
interinstitutionnel internet", CEiii), an interinstitutional cooperation body which meets 4-5 times 
per year and cooperates through working groups on social media, web preservation, search 
functionalities and web analytics. 
 

2.1.8 Reflections about the modernisation of the Committee 
 
In 2016, the political authorities launched a reflection process on the "Future of the Committee". 
An "Ad hoc Group on the Future of the Committee" was established on 18 October 2016 on the 
initiative of the Bureau. It is made up of six members appointed by the three Groups. In 
accordance with the intentions expressed by the Bureau, the task of the ad hoc group is to 
continue the in-depth reflection exercise on the future of the Committee launched by the 
presidency in June 2016, with the support of the sections and the CCMI.  
 
The need for reflection in this field has been strengthened in the view of a large number of 
members by the changes in the approach to legislative activity announced by Commission 
president Jean-Claude Juncker at the beginning of his term of office. This trend has obvious 
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repercussions on the pace of the consultative process, and therefore on the institutional role of 
the EESC.  
 
More generally, the Bureau initiative follows other exercises launched by the Committee, its 
members and its groups to identify the broad outline of a modernisation of the EESC’s identity 
and to undertake a reform of its operating principles. Its mandate, drawn up by the Bureau, is to:  
 
1) develop a vision for the Committee; 
2) reflect on the future of the European Union and the role that the Committee will play in it; 

and  
3) reflect on adapting the Committee – its structures, the way it functions, its working 

methods – to its current and future institutional environment.  
 

2.2 ADMINISTRATION 
 
The Committee is served by a secretariat-general, headed by a secretary-general who reports to 
the president, representing the Bureau. Some 700 staff members work at the EESC. 
 
The EESC seeks to attract, train and retain skilled staff, optimise its organisational structure and 
promote an environment that encourages a work/life balance and is conducive to personal and 
professional development. Great efforts have also been made to adapt budgets to the constraints 
of the current financial and economic situation. 
 
Highlights of the year 2016 in the EESC are outlined below: 
 
2.2.1. Interinstitutional perspective 
 
� Implementation of the cooperation agreement with the European Parliament: The 

transfer of staff and posts to the newly created Directorate-General for Parliamentary 
Research Services (DG EPRS) was finalised in 2016. In return, EESC and European 
Committee of the Regions (CoR) members have access to the services of DG EPRS. This 
transfer, together with a 1% reduction of staff in the framework of an interinstitutional 
agreement, constitutes a considerable decrease of 43 posts in the 2016 establishment plan. 
 
An interinstitutional seminar on the cooperation agreement was organised by the 
Interinstitutional Relations unit (REL) in October 2016, which saw legislative works staff in 
the EP discuss better implementation with colleagues in the EESC sections. The REL unit, 
together with the Training unit also organised training for EESC staff on how to work better 
with the European Parliament, in December 2016.  
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There is close cooperation between the EPRS and the EESC. The EESC organised a joint 
information session and a seminar with the EPRS on its work. 
 
A monthly EPRS newsletter, presenting the EPRS publications most relevant to the EESC's 
needs, is regularly produced by the EPRS and sent by the EESC Information Centre to all 
members and staff.   
 

� Closer interinstitutional cooperation between the European Committee of the Regions 
and the EESC: Building on the success of our existing cooperation, a new four year 
agreement between the European Committee of the Regions (CoR) and the European 
Economic and Social Committee (EESC) entered into force on 1 January 2016. The 
cooperation between the CoR and the EESC focuses on two main areas: 
 
Firstly, both bodies continue the joint functioning of the two directorates which act as 
service providers for both committees, principally, in the areas of translation and logistics, 
including IT security, buildings management and sustainable environmental management 
procedures (EMAS). A pilot project on single management of paired translation units 
started in autumn 2016 for a trial period of 18 months. 
 
Secondly, the two committees continue their cooperation in other areas, such as the library 
and information centre, cooperation between the two medical services and the management 
of meeting rooms. 
 

� Closer interinstitutional cooperation with other EU institutions: contacts were further 
developed, mainly with regard to the implementation of the 2014 Staff Regulations, both at 
a formal (interinstitutional joint committees) and an informal level (bilateral contacts and ad 
hoc working groups). The EESC also continued its close cooperation with EPSO 
(participation in selection boards, production of videos for EPSO) and held the presidency 
of the interinstitutional Common Joint Committee (COPARCO). Furthermore, in order to 
produce efficiency gains and benefit from economies of scale, service level agreements 
(SLAs) were concluded with the European Commission for the provision of certain 
administrative services linked to individual rights of staff. Moreover the EESC has migrated 
to a new learning management system "EU Learn" developed by the Commission and 
replacing the "Syslog" tool. 
 

� Signature of the administrative arrangements between the EESC and the European 
Anti-Fraud Office (OLAF) on 13 January 2016: The administrative arrangements agreed 
between the EESC and OLAF aim to facilitate the swift exchange of information. 
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� Active participation in ESPAS project: The European Strategy and Policy Analysis 

System, ESPAS, is an important inter-institutional project set up to enhance the forward 
planning ability of the EU. It brings together the European Parliament, the European 
Commission, the secretariat general of the Council of the European Union and the European 
External Action Service in order to make use of the Union's collective administrative 
capacity to better identify and analyse key trends and challenges, and the resulting policy 
choices of the EU. The Committee contributed to the organisation of the annual conference 
and organised a breakout dinner on a theme of specific interest to the EESC ("Evolution and 
trends of civil society"), on 16 November 2016. 
 

2.2.2 The EESC perspective 
 
� Fostering a culture of mobility within the EESC: The EESC encourages internal mobility 

as a means of professional development, via the implementation of a decision introducing a 
framework for structural mobility. Some accompanying measures, such as specific training 
support, appropriate career guidance and job shadowing, were implemented in order to 
make the most of staff potential. In 2016, forty colleagues – representing more than 5% of 
all staff – participated in two job shadowing exercises, which enabled them to gain insight 
in a new working field and helped build bridges between organisational entities. 
 

� Measures on staff motivation and well-being: The EESC continued to be an attractive, 
dynamic and innovative employer by improving working conditions, work/life balance and 
well-being at the workplace through implementing new decisions on flexitime and 
teleworking. Around 360 colleagues from both committees participated in the second 
edition of the Step Challenge, an initiative to combat sedentary lifestyles.  
 

� Performance management: The appraisal and promotion procedures have undergone a 
substantial revision, taking into account the changes in the Staff Regulations, past 
experience as well as the results of an extensive consultation within the framework of the 
social dialogue. 

 
� Stronger HR planning and career guidance: The Directorate for Human Resources has 

continued to develop a forward-looking approach to its activities, in particular in the area of 
workforce planning and its contribution to organisational design. The aim is to guide and 
ensure consistency between the different HR processes (management of the establishment 
plan, career path and mobility, training itineraries, etc.) with the ultimate goal of enabling 
the EESC to fulfil its role in an optimal way. 
 

� Improved internal communication, social dialogue and relations with in-house 
partners: Communication was strengthened with the various stakeholders (active and 
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retired staff, the social partners, members, etc.) by consolidating internal communication 
tools (HR TV, the staff magazine EESCoop, HR InfoPoint). Two-way communication was 
encouraged by organising a staff survey and collecting feedback via exit interviews. 
Meetings between the administration (secretary-general and/or relevant managers) and staff 
representatives were organised on a regular basis. 
 

� Increased efficiency, flexibility and modernisation of administrative procedures: 
Several activities were carried out as part of an approach based on continuous improvement 
and the need to adapt to budgetary constraints and staffing cuts. Examples include the 
introduction of an online application system for making appointments with HR services 
(HRdV) on 1 February 2016. The modernisation of administrative procedures continued 
with managing a broader range of HR procedures electronically via Sysper (individual 
rights, time management, salary slips, etc.). One of the modernisations underway is the 
MiMa project – electronic workflow for staff mission management. Extensive testing was 
performed in 2016 and rollout is planned for 2017. 

 
� Reimbursement of members' travel and subsistence costs: Under the new financial rules 

(Bureau decision of 26 May 2015), members' payment lead time shortened and stabilised to 
approximately 14 calendar days after some initial delays. A revision of the new rules was 
adopted by the Bureau in April 2016 simplifying several elements of the regulation. All 
issues related to reimbursement and payment of allowances and responsibility for the 
management of members' representation costs, PC and telecommunications allowances, and 
members' insurance and training costs are dealt with in a one-stop-shop structure. The 
electronic reimbursement request tool for members was upgraded. 
 

� The EESC's internal financial rules: The process of revision was started in 2016, with the 
revised rules expected to come into force by the end of 2017. 
 

� Modernisation, transparency, data protection: A new sector was established in 
September 2016 responsible for rationalising, optimising and, where necessary, digitising 
processes and procedures. The sector organises and monitors the rationalisation and 
modernisation of the EESC's main administrative processes, ensures that the rules and 
instruments for administrative transparency are effectively put in place, provides advice 
about data protection and promotes the organisation's compliance with data protection rules. 
 

� Data protection: In 2016, the Data Protection Officer focused primarily on monitoring 
compliance with data protection legislation, cooperating with the European Data Protection 
Supervisor, raising awareness on data protection and participating in inter-institutional 
cooperation. On 1 September 2016 a new DPO was appointed as well as a DPO assistant. In 
terms of monitoring compliance, in 2016, eight new notifications were submitted to the 
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DPO, the same number as in 2015 and an increase of 100% compared to 2014 (according to 
the rules, controllers shall give prior notice to the DPO of any data processing operation.). 
Also, the DPO received three complaints from data subjects and ten information requests. 
All these cases have been satisfactorily closed. The process of informing and raising 
awareness among data subjects and controllers will continue and be stepped up in 
preparation for the implementation of the new data protection regulation for the EU 
institutions and bodies (scheduled to enter into force in May 2018). 
 

� Public procurement assistance: A new service providing assistance on public procurement 
to financial actors in all of the EESC's departments was created in 2015. In 2016, the service 
was consulted approximately 80 times regarding tender procedures for EESC own services. 
The total number of tender procedures analysed and amended was 26. During 2016, two 
training sessions were organised about public procurement for financial actors.  
 

� The Legal Service, following the policy established by the secretary-general, issued 154 
legal opinions, mainly on staff matters, public procurement and questions related to the 
Committee and its members. It also represented the Committee in 15 judicial proceedings (8 
at national level and 7 at EU level). 
 

� Modernisation of information systems, IT Infrastructure and user support services in 
line with best practices in IT management while optimising the use of human and financial 
resources: IT information systems support the Committee's activities in four priority 
domains: political work, document management, communication and HR-finance. Many 
new developments were ongoing in 2016: e.g. new payment and e-invoicing systems were 
tested, mobile versions of Members Pages were introduced, and a new version of e-claims 
(electronic reimbursement forms) was launched. Work continued on the new document 
management programme and the operation of the translation tools.  
 

� Significant developments in the areas of data centres, office automation, 
telecommunications and IT security included: configuration of the new open source 
database servers, hardening of the web server infrastructure in line with CERT EU 
recommendations, and increasing the capacity for teleworkers. During 2016, the Committee 
rolled out the "one PC" scheme and significantly reduced the number of personal printers. 
 

� Expansion of videoconference and telepresence facilities: the Committee has made 
effective use of current videoconferencing and Skype capacities. Since 2014, the EESC has 
kept improving its videoconferencing tools, with a number of technical projects already 
finalised and others in the pipeline. In parallel, a wider use of videoconferencing has been 
promoted internally, as an element of EMAS. The effect has been tangible: whilst these 
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facilities were used on 24 occasions in the course of 2015, they were used in 129 meetings 
during 2016. 
 

� Providing modern and effective management of the Committees' buildings and 
improving the service to their occupants: Several renovation projects were executed, e.g. 
lift cabins, parquet floors, burglar-proof film, low-energy lighting, window frames, and 
studies related to the renovation of the entrance halls of the JDE and BvS buildings and to 
the Property prospection notice procedure for a new building in view of replacing the VMA 
building. 
 

� Efficient environmental management in line with the Committee's commitment to 
EMAS. Like many private and public organisations, the EESC is working on reducing its 
carbon footprint and the energy cost of its activities by continuously improving its 
environmental performance. The European Union is combating climate change and this 
commitment extends to the European administrations, which are gradually reducing their 
environmental impact thanks to the EMAS scheme. The EESC, in cooperation with the 
CoR, has set up an environmental management system as part of a process of continuous 
improvement in this area. These efforts have borne remarkable results over the last few 
years and earned the Committee the Brussels Ecodynamic Enterprise label in 2009. In 2011, 
the EESC was awarded EMAS and ISO 14001 certification. 
 

In 2016, the certification audit report by the environmental verifier AIB-Vinçotte was 
particularly positive. In particular, it highlighted that the Committees were the first 
European bodies to initiate projects aimed at fighting food waste and donating food. Other 
positive points included initiatives to reduce paper use, good environmental awareness by 
management and the project to calculate the Committees' carbon footprint in 2017.  By 
choosing to operate as sustainably as possible, the Committees have already made 
significant savings in several fields.  
 
Here are some examples of the Committee's environmental results in 2016: 
 
Gas –43% compared to 2008 

Water –45% compared to 2009 

Electricity –27% compared to 2008; 100% green electricity 

Paper –41% compared to 2009 

Waste –50% compared to 2010 

Cleaning products 
–57% compared to the quantity used in 2012; 63% of all 
products used are environmentally friendly 

Plant care products (green areas) 100% environmentally friendly since 2010 
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These efforts bring not only environmental benefits but also financial savings and 
improvements to management processes. Indeed, reducing gas, electricity and water 
consumption has generated significant financial gains. Moreover, the discussions held 
regarding the use of paper have opened the way for an in-depth reflection on making our 
administrative processes more modern and more efficient. 
 

� Increased security measures and follow-up: Following the Brussels terrorist attacks on 22 
March 2016 in the immediate vicinity of the Committee, increased security measures were 
introduced in the premises of the Committee. Throughout 2016, the Committee maintained 
the "yellow" alert (level two out of three) with measures adapted to the situation.  
 
Within the framework of inter-institutional cooperation, the institutions have adopted 
common alert levels and related measures. Moreover, the institutions have harmonised the 
raising/lowering of levels in close cooperation. A Memorandum of Understanding (MoU) 
was signed on 18 October 2016 between the Belgian Government and the EU institutions on 
security screenings related to external staff working within the institutions and this entered 
into force on 1 January 2017.  
 
Many investments aimed at improving security within the Committees were launched in 
2016, including a major refurbishment of the entrance hall of the JDE building. These 
investments are subject to tendering procedures.  
 
In 2016, the security team followed a special training programme to face the evolution of 
criminal and terrorism threats. Significant updates in the areas of crisis management and 
business continuity plans were conducted. 
 

� Members' Helpdesk: The helpdesk continued to grow and develop. It remains open 
throughout the day and is greatly appreciated by members. Helpdesk staff were particularly 
effective in helping members requiring assistance following the terrorist attacks on 22 
March. 
 

� Providing translation and other language services of the highest possible quality: The 
resource-efficient multilingualism policy was further deepened and developed. In 2016, 
translation output was 17.5% higher than in 2015 due to an increase in the number of 
opinion pages as a result of a higher level of legislative activity. It should be noted that the 
staffing and outsourcing levels provided for in the EESC-CoR cooperation agreement were 
based on the assumption of a stable translation output. Further rationalisation measures to 
maintain a manageable level of translation output will therefore be needed. 
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Improving working methods and optimising human and financial resources management: A 
call for tenders for a new Translation Management System was published in autumn 2016. 

 
The pilot project for common management of translation units provided for by the 
Cooperation Agreement was launched in October 2016. Two groups of two languages are 
taking part in the pilot project (SV+FI; CS+SK). The project will run for 18 months and is 
subject to ongoing evaluation. 

 
A revised version of the Code of Conduct for Translation was signed and entered into force 
in July 2016. 

 
The Committees' Directorate for Translation continued to use the interinstitutional web 
portal developed in-house for the exchange of linguistic requests between EU translation 
services (translation, revision, editing, quality control), on the basis of the mandate of the 
interinstitutional working group on workload balancing (WLB). The portal centralises the 
submission of WLB requests and WLB statistics, so that all participating EU institutions 
can easily follow them up. 

 
The outsourcing rate increased substantially compared to 2014. The rate in 2015 was 9.74% 
and rose to 16.61% in 2016. Staffing levels in the directorate were reduced more than 9% of 
posts compared to 2015. The reduction of staffing levels was compensated by the increase 
in outsourcing. 
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Useful links 
 
EESC website: www.eesc.europa.eu 
 
Facebook: www.eesc.europa.eu/facebook 
 
Twitter: www.eesc.europa.eu/twitter 
 
YouTube: www.eesc.europa.eu/youtube 
 
LinkedIn: www.linkedin.com/company/european-economic-and-social-committee 
 
EESC president: www.eesc.europa.eu/president 
 
EESC president on Twitter: @EESC_President 
 
Your Europe, Your Say!: www.eesc.europa.eu/YourEuropeYourSay 

 


