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11 July 2018 from 14h30 to 16h00
European Parliament, Brussels

Paul-Henri Spaak (PHS), Room 3C050

14h30 - 14h35 Opening remarks

 Ms Anneleen Van Bossuyt, IMCO Chair
 Mr Daniel Dalton, IMCO Rapporteur

14h35 – 15h15 Better enforcement and modernisation of EU consumer protection
rules

Speakers:

 Academic perspective:
Ms Verena Klappstein, Dr. jur., Universität Passau, (10 min)

 Member State perspective:
Ms Petra Píšová, Slovak Trade Inspection (10 min)

 Consumer perspective:
Ms Ursula Pachl, Deputy Director General, BEUC (10 min)

 SMEs perspective
Mr Luc Hendrickx, Director Entreprise Policy and External Relations, UEAPME
(10 min)

15h15 – 15h50 Q&A session: Rapporteur, MEPs, speakers

15h50 - 15h55 European Commission

15h55 – 16h00 Closing remarks

 Mr Daniel Dalton, IMCO Rapporteur
 Ms Anneleen Van Bossuyt, IMCO Chair



***

Important notice for persons who wish to attend the hearing:
This hearing is open to the public. However, for SECURITY REASONS, access can only be granted in response

to a prior request for an access badge.
In case

you are not in possession of an entrance badge to the European Parliament
please contact the Secretariat of the Committee on the Internal Market and Consumer Protection

(providing the following details:
full name, date of birth, nationality, the type of identity card

(passport, drivers licence, ID card etc.) and the number of the ID card)
no later than 9 July 2018 at 16:00

e-mail: imco-secretariat@ep.europa.eu
you may obtain your one-day access badge from 9h45 on the day of the hearing at the main entrance of

the information point, European Parliament, Brussels

Please note that this event is webstreamed
http://www.europarl.europa.eu/ep-live/en/committees/


