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Question 1 Response 

Why has Deutsche Bank been mentioned in different 
money laundering cases? Panama Papers, Danske Bank 
(allegedly 4/5 of Russian clients used DB services). 

Deutsche Bank has recently been mentioned in the media in connection with the Panama Papers 
and Danske Bank.  
 
Panama Papers: 
 
In April 2016, materials referred to as the “Panama Papers” became public. This initiated a 
discussion in the media on so-called “offshore structures” that could be used for money 
laundering, tax evasion, or other financial crimes. When the papers were leaked, Deutsche Bank 
formed a task force to review clients or activities referred to in the “Panama Papers”. 
On November 29 and 30, 2018, officers of the Frankfurt Public Prosecutor's Office and further 
authorities searched Deutsche Bank premises in the Frankfurt area. In a public statement, the 
Frankfurt Public Prosecutor’s Office alleged that the Bank assisted clients in setting up 
offshore companies in tax havens and that funds from criminal activity were transferred to 
Deutsche Bank accounts without the Bank disclosing that activity in Suspicious Activity 
Reports. As set forth in the German search warrant, the allegations relate to a subsidiary of 
the Bank’s former Global Trust Solutions business, which the Bank sold in March 2018. As 
the Frankfurt Public Prosecutor’s Office has stated publicly, Deutsche Bank has fully 
cooperated with their requests 
 
 Deutsche Bank takes the allegations by the Frankfurt Prosecutor’s Office, and the prior 

allegations made in the Panama Papers, very seriously. Deutsche Bank conducted an internal 
review following the release of the Panama Papers, and is investigating the allegations that led 
to the recent law enforcement action in Frankfurt.  

 Deutsche Bank is committed to conducting a robust and independent review of these matters. 
Whilst there are perfectly legal and legitimate reasons for using international (or “offshore”) 
financial centres and legal entity structures, we also recognise that offshore financial centres 
and legal entity structures have sometimes been used for improper and/or unlawful purposes 
across the marketplace.  

 The Frankfurt Prosecutor’s investigation is still ongoing, and for that reason we cannot 
comment on any specific facts, findings, or circumstances at this time. 

 Deutsche Bank is firmly committed to implementing policies and procedures that are designed 
to prevent illegal activity including tax evasion, fraud, money laundering, or other criminal 
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activity. The Bank continuously assesses its businesses, products and control environment, and 
takes appropriate corrective action where necessary. 

 The Management Board and Supervisory Board, and our regulators, are being kept updated 
on the progress of our internal review. 

 Deutsche Bank has been informed in January 2018, that the BaFin has closed their investigation 
and does not expect further steps from the Bank.  

 
Danske Bank: 
 
Deutsche Bank acted as one of the correspondent banks for Danske Bank in Estonia. Our role was 
to process payments for Danske Bank. When processing these payments we did not deal with 
Danske Bank’s clients directly. 
 
According to recent press reports, regulatory and law enforcement agencies in several jurisdictions 
are investigating the movement of more than USD 200 billion between 2007 and 2015 through 
Danske Bank A/S, Estonia Branch (Danske Bank Estonia). Danske Bank Estonia has been publicly 
linked to a number of alleged money laundering operations. Deutsche Bank terminated its USD 
and EUR correspondent banking relationship with Danske Bank Estonia in October 2015, 
precipitated by, amongst other things, findings from the Bank’s internal monitoring and reviews. 
 

Deutsche Bank has received requests for information from certain regulatory and law enforcement 
agencies concerning its relationship with Danske Bank. The bank continues to provide information 
to and otherwise cooperate with the investigating agencies. 

In addition, the bank is conducting an independent internal investigation of its relationship with 
Danske Bank. This is being led by DB’s internal Audit department. The investigation is well 
underway but it is premature to predict when it will be complete.  
 
Please understand that we cannot comment further on the detailed facts, findings, or 
circumstances of the investigation, as it is ongoing and premature disclosure of such information 
would not be responsible and may compromise the investigation. 
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Question 2 Response 

What are the results of internal reports? What has been 
the assessment in each case? What have been the 
consequences? 

As outlined under Question 1, internal investigations were conducted, or are underway, looking 
into the circumstances of the “Panama Papers”, and “Danske”. While we have so far not identified 
any indication of misconduct, please understand that we cannot disclose further details about 
ongoing internal investigations. 
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Question 3 Response 

Has any employee in any country been under criminal 
investigation? 

Danske Bank: 
We are not aware that any Deutsche Bank employees are under criminal investigation. 
 
Panama/Frankfurt Search Warrants 
It was publicly reported that two employees of Deutsche Bank were mentioned in the search 
warrant executed by the Public Prosecutor at the end of November last year. Deutsche Bank is 
supporting the official investigation fully. We have not found evidence to date that either of the 
two named employees knowingly or wilfully engaged in any wrongdoing. The Bank’s HR function 
is kept continually apprised of the results of any investigation and will take appropriate action with 
respect to any employee whose conduct fell short of required or expected standards of conduct. 
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Question 4 Response 

Please describe the activity of the DB area responsible for 
AML, procedures and practices. 

The Management Board of Deutsche Bank and I as the Head of AFC are fully committed to and are 
investing further in measures for the prevention of money laundering, the combating of the 
financing of terrorism, the observance of financial and trade sanctions, the fighting of other 
criminal activities including the combating of corruption and bribery. Key tasks in order to 
operationalize this mission include among others: 
 

 Review and improvement of our global strategy for the prevention of financial crime, 
including further development of internal policies and procedures 

 Establishment of institution-specific risk analysis, from which individual controls are derived 

 Controls to ensure proper implementation of rules as depicted in the policy framework 

 Provide advice to the businesses and conduct bank-wide training on Anti-Financial Crime 
topics 

 Handling of internal and external suspicious activity alerts (reports) and filing of reports or 
criminal charges with the authorities 

 Ensuring that the development of new products and the processes for the establishment of 
new lines of business prudently adhere to both the applicable Laws and regulations as well as 
DB´s internal policies regarding Anti Financial Crime 

The objective of these activities is to protect Deutsche Bank from being misused for any act of 
financial crime, including among other things money laundering, terrorism financing, sanctions or 
fraud. 
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Question 5 Response 

Please describe the evolution and improvements of DB 
AML/tax evasion controls since the first case. 

Deutsche Bank has significantly strengthened its systems and controls. We have implemented new 
rules and procedures in line with regulatory standards: 

 The AFC function was completely reorganized, including a separation from Compliance and a 
direct reporting line of the Head of AFC into the responsible Management Board member 

 The bank now has an AFC Charter, which clearly states our commitment to combating financial 
crime;  

 A number of supporting policies, such as KYC and Global Sanctions, have been updated and 
enhanced;  

 We have strengthened our existing transaction monitoring processes and stopped sampling in 
all relevant countries;  

 We have implemented a client risk rating engine and enhanced KYC processes in the business;  

 We have established a Financial Crime Investigations Unit, which works with government 
authorities to track the patterns and threats of financial crime. Our Financial Crime 
Investigations Unit in the UK was instrumental in working with the National Crime Agency 
during the London Bridge terror attack in 2017.  

 Further, we have considerably increased staff numbers in Anti-Financial Crime and more than 
tripled our staff since 2015. 

 We have also focused on providing the necessary AFC training to employees to ensure that they 
have the knowledge and skills to appropriately identify, assess and mitigate financial crime 
risks. 
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Question 6 Response 

What is DB approach towards Russian clients? Deutsche Bank Group applies all relevant international and local laws and regulations in relation 
to Know Your Customer, business selection and transactions. Further, Deutsche Bank is applying 
diligent screening procedures to all customers, e.g. sanctions & embargoes, adverse media or 
screening for politically exposed persons. 
 
All clients, industries and countries are risk-assessed before any business is conducted, and 
regularly thereafter. This also includes analysis of any special risk situations (e.g. countries with 
higher propensity for money laundering, special clients such as Politically Exposed Persons etc.). 
For high-profile clients or transactions we also follow a stringent Reputational Risk process.  
 
Through our staff in Deutsche Bank Moscow we possess the requisite market knowledge and 
expertise to conduct business locally, as well as through our global hubs with Russian customers 
abroad. 
As part of our efforts to simplify the bank, we closed our onshore investment banking business in 
Russia in 2016. We also increased the number of countries defined as having higher risk weightings 
from approximately 30 to approximately 100. This requires the bank to perform enhanced due 
diligence when onboarding entities from those countries. 
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Question 7 Response 

What can you indicate regarding DB involvement in the 
Cum Ex case? 

Deutsche Bank did not participate in the so-called “organized” cum/ex market, neither as a short 
seller nor as a cum/ex purchaser of shares, and has not claimed withholding tax in relation to such 
transactions. Consequently, we are not a party in proceedings with German tax authorities in 
relation to withholding tax credits or refunds for its own account in connection with cum/ex 
transactions. However, as a large market participant, Deutsche Bank was involved its clients’ 
cum/ex transactions. The bank continuously responds to requests for information from authorities 
regarding possible cum/ex transactions of clients. Deutsche Bank is cooperating fully with the 
authorities, providing all information requested and supporting the authorities as far as possible 
and permissible in addressing the facts of the matter.  
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Block 1 Response 

Given the requirement to monitor transactions regarding 
money laundering, terrorist financing and other criminal 
offences, did Deutsche Bank include the publicly known 
risks stemming from Argenta Limited and Belize in its 
bank-internal monitoring systems? If yes, why didn’t 
Deutsche Bank refrain from doing business with this 
dubious counterparty? 

In line with regulatory requirements, Deutsche Bank is monitoring transactions for potential 
money laundering attempts. In 2007, Deutsche Bank has implemented an industry wide de-facto 
standard using a major provider’s product called Mantas. The monitoring is conducted on scenario 
clusters and includes a monitoring of e.g. customers of respondent banks on the basis of internal 
as well as external watch lists from e.g. FATF and BaFin recognized vendors. 
 
Furthermore, in this context it is relevant to understand the capacity Deutsche Bank acts in and its 
role in a payment transaction chain. When acting as Correspondent Bank, Deutsche Bank’s 
customer / counterparty is the respective Respondent Bank it maintains an account relationship 
with. As part of its regulatory requirements, a Correspondent Bank is required to properly identify 
and conduct a due diligence on its customer / counterpart, i.e. the Respondent Bank. 
 
The customers of a Respondent Bank have a relationship with the Respondent Bank, but not with 
the Correspondent Bank. Accordingly, the Respondent Banks are, within their relationship with its 
customers required to conduct a respective customer due diligence. 
 
The bank is conducting an independent Special Investigation of its relationship with Danske Bank. 
I cannot comment on the particular facts, findings, or circumstances of the investigation, as the 
investigation is ongoing and disclosure of such information would be premature. 
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Block 2 Response 

Given the legal requirement to monitor high transaction 
volumes regarding money laundering risks, did Deutsche 
Bank qualify the six-digit payments from Argenta Limited 
as suspicious and inquire their purpose? If yes, why didn’t 
Deutsche Bank file a suspicious transactions report? 

Please understand that we are precluded by law from discussing any reports or lack thereof of 
suspicious activity. 
 
Deutsche Bank’s role as a correspondent bank is not to monitor client volumes of the 
correspondent bank for atypical behaviour as these are not our clients. The respondent bank has 
the information of expected volumes as part of Know your Customer (KYC), and monitors account 
activity of its clients. The correspondent bank does not have access to that data. 
 
The bank is conducting an independent Special Investigation of its relationship with Danske Bank. 
We cannot comment on the particular facts, findings, or circumstances of the investigation, as the 
investigation is ongoing and disclosure of such information would be premature. 
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Block 3 Response 

When did Deutsche Bank's bank-internal monitoring 
systems first strike at an Estonian Danske transaction and 
at what warning level did the bank feel compelled to hold 
serious talks with Danske and ultimately cancel the 
business relationship? 

As we do with all correspondent banking relationships, we regularly monitored transactions 
involving Danske Estonia. Please understand, we are precluded by law from discussing any reports 
or lack thereof, of suspicious activity. 
 
Deutsche Bank terminated its U.S. dollar and Euro correspondent banking relationship with Danske 
Estonia in October 2015 after increasing concerns from our monitoring activities. 
 
The Bank is conducting an independent Special Investigation of its relationship with Danske Bank. 
We cannot comment on the particular facts, findings, or circumstances of the investigation, as the 
investigation is ongoing and disclosure of such information would be premature. 
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Block 4 Response 

Why didn’t Deutsche Bank regard payments between the 
two EU Member States Estonia and Germany via its non-
EU correspondent bank branches as unusual course and 
file a suspicious transactions report? 

It is not unusual, that (i) an Ordering Party is paying a Beneficiary in USD and (ii) that the related 
payment transaction executed by the Ordering Bank to the Beneficiary Bank, both located outside 
the US, is cleared by the Correspondent Bank(s) in the U.S. 
 
Payment transactions denominated in a foreign currency are usually cleared in the respective 
home country of that currency. This is in particular the case for USD clearing where usually the 
Correspondent Banks (both for an Ordering Bank and a Beneficiary Bank) book the payment 
transaction in their U.S. based USD booking hubs. Also, the USD clearing systems (Chips, Fedwire) 
are based in the U.S.  
 
On a global level, USD are the currency used most often in Correspondent Banking (39.56% per 
SWIFT data). This is a reflection of the importance of the USD as a global invoicing currency for 
Trade (e.g. commodities). 
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Block 5 Response 

Deutsche Bank is said to have executed the US dollar 
clearing on behalf of the Estonian branch of Danske Bank. 
For processing the clearing, Deutsche Bank needed 
information about the account holders. Why did Deutsche 
Bank declare that it was not informed about the account 
holders although it provided clearing services on behalf of 
the Estonian branch of Danske Bank for which information 
about account holders are needed? 

Deutsche Bank has never declared that it was not informed about the account holders, as the 
question suggests. However, in its role as a Correspondent Bank, Deutsche Bank has only limited 
insights in an account holders’ background, as Deutsche Bank is conducting customer due diligence 
on its direct customers that e.g. hold an account with Deutsche Bank. 
 
When acting as Correspondent Bank, Deutsche Bank, as any Correspondent Bank, maintains an 
account relationship with its customer the Respondent Bank. As part of its regulatory 
requirements, a Correspondent Bank is consequently required to properly identify and conduct a 
due diligence on its customer the Respondent Bank. 
 
A Correspondent Bank is, however, not maintaining a customer relationship with the customers of 
Respondent Banks and the customers of Respondent Banks do not hold an account with the 
Correspondent Bank. 
 
Customers of Respondent Banks, holding an account with the Respondent Banks, are within this 
customer relationship identified and subject to a customer due diligence conducted in line with 
regulatory requirements by the Respondent Banks. 
 
Furthermore, Correspondent Banks receive payment transactions via clearing systems, e.g. the 
Eurosystem-owned TARGET2, for their Respondent Banks. In such cases the Correspondent Bank 
is not maintaining a customer / account relationship with the sending bank that is a participant in 
the clearing system. 
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Block 6 Response 

The AMLD allows European banks to apply less stringent 
rules to business partners located within the EU. Was 
Deutsche Bank's US subsidiary stricter in monitoring the 
transferred Danske funds than the German headquarter? 
If yes, what were the results of this monitoring? 

Deutsche Bank’s policy framework did not allow for the application of simplified due diligence as 
suggested by Art. 11 of 3 AMLD (and its transformation into the EU Member States’ local laws)  for 
credit- or financial institutions correspondent banking clients located in an EU Member State at 
any time. Clearly also on the Transaction Monitoring Side, no simplified due diligence was applied 
(neither for the accounts in Germany nor for the one in the USA). 
 
In this context it is worth stating that Estonia –even though having been a member state of the 
European Union since 2004 – has been considered as a higher risk country within Deutsche Bank 
globally. 
 
With regards to Transaction Monitoring the same industry-wide system called Mantas has been 
and is used in the US and Germany for the monitoring of correspondent payments. 
It was implemented in the US in 2006 and for Germany in 2007. The system checks for typical 
scenarios that apply to a correspondent bank, which includes payments in relation to high risk 
countries, clients or banks with regard to customers or beneficiary of payments as well as changes 
in behaviour. 
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Block 7 Response 

Deutsche Bank undertook an internal investigation where 
the suspicious money was going to. How much of the 
money transferred flowed into customer accounts of 
Deutsche Bank itself? How much of the money flowed 
into customer accounts of American banks? Is Deutsche 
Bank now also internally investigating against its own 
employees? If so, please specify the numbers and the 
level in the internal hierarchy. 

The bank is conducting an independent Special Investigation of its relationship with Danske Bank. 
We cannot comment on the particular facts, findings, or circumstances of the investigation, as the 
investigation is ongoing and disclosure of such information would be premature. 
 
The Bank takes its legal obligations seriously and is committed to maintaining robust controls, 
including in connection with the conduct of employees at all levels. 
 
The bank’s HR function is kept continually apprised of the investigation and would take appropriate 
action if there were any employees whose conduct fell short of required or expected standards of 
conduct. 
 
Please note, however, that as of today, we have not come across any misconduct. 
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Block 8 Response 

Why did Deutsche Bank decide to pull out of providing 
correspondent banking services to Maltese partner 
banks? Please, specify the reasons. 

Banks have traditionally maintained broad networks of Correspondent Banking 
relationships. However, this has changed during the past recent years for several reasons. 
 
Our own assessment led to a reduction of Correspondent Banking relationships and a 
concentration in activities, and over the last years Deutsche Bank has completed a 
significant de-risking of its Correspondent Banking client portfolio , for instance also in 
relation to services offered to Maltese respondent banks. Additionally, the Correspondent 
Banking business at Deutsche Bank went through a comprehensive remediation program. 
 
Deutsche Bank has reduced its global Correspondent Banking client portfolio by around 
40% (2016 to date) in total (that includes a reduction of around 60% among clients rated 
“high risk” in 2016). 
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Block 9 Response 

According to investigations by WDR, NDR and SZ, the tax 
department of Deutsche Bank knew that Cum-Ex 
transactions were depriving the state treasury of billions 
in tax income.  
  
Why did Deutsche Bank choose to maintain its 
involvement in the Cum-Ex business instead of informing 
the Finance ministry about the ongoing theft of public 
property? 

Deutsche Bank has not participated in an organised Cum/Ex market, neither as a short 
seller nor as a Cum/Ex buyer. However, as a major participant in the capital markets 
Deutsche Bank was involved in Cum/Ex transactions of its clients. 
 
At the relevant point in time the cum/ex tax loophole was known to all market participants 
and the German state treasury and Deutsche Bank had no special knowledge on the topic. 
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