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 Clarification of the mandate 

 Service quality 

 Staffing & legal expertise 

 Case handling guidelines 

 Role of the Commission 

 Quality control 

 Promotion 

 Cooperation with other networks 

 Data protection & confidentiality  

 



Main challenges ahead for SOLVIT 

 To maintain service quality in spite of budgetary 
restrictions & limited human resources 

 To ensure better streamlining with other complaint 
handling procedures 

 To increase the number of suitable cases submitted 
to SOLVIT, especially regarding businesses 
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Development of case flow in SOLVIT 
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Your Europe for citizens  
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Your Europe for businesses  
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Link to assistance services 
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Your Europe Action Plan   
       

 
 

 Complete the provision of practical, good-quality 
information on EU rights in the Single Market 

 

 Increase awareness about Your Europe 

 

 Put in practice close partnership between Member 
States and the Commission  

 

 



The Commission will … 

 Position Your Europe as a corporate tool 
 

 Complete Your Europe with information on all EU rights 
 

 Make Your Europe even more user friendly 
 

 Increase the visibility of Your Europe 



Member States should …  
 

 Provide information on national rules and procedures 
regarding EU rights 

 

 Ensure that this information is practical, jargon free, 
up-to-date and available in relevant languages 

 

 Link their national portals with Your Europe 
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PROMOTION: the Twitter effect 

CONSUMER RIGHTS 

TRAVELLERS' RIGHTS 



Monitoring progress 
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More information 

 On-line Single Market scoreboard  

 SOLVIT recommendation 

 SOLVIT website 

 Your Europe action plan 

 Your Europe portal 

 Your Europe on Facebook  
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