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EU Schengen 
States that
reintroduced 
border controls 
between March 
and April 2020













March 
2020 

Infringement procedures against Member States for adopting national law that 
does not respect the EU legal framework

May 
2020 

Interpretative Guidelines on EU passenger rights and the Package Travel Directive
in the context of COVID-19

Recommendation on vouchers offered to passengers and travellers as an alternative 
to reimbursement for cancelled package travel and transport

Temporary Framework for State aid measures to support the economy in the 
current COVID-19 outbreak

Launch of Re-Open EU website 
June
2020 

Publication of the New Consumer Agenda
November 

2020 

Publication of the Sustainable and Smart Mobility Strategy (SSMS)
December

2020

Coordinated action of the CPC network: survey to 16 airlines on their cancellation 
practises

February
2021 

Publication of FAQ on passenger rights and package travel 
(updated on 31 July 2020)

July
2020 

August
2020 

EU Pilot to assess the state of play with the implementation of passenger rights 
within Member States

Initial CPC webinar on airline cancellation practices

April
2020 

Initial webinar with NEBs on airline cancellation practices 
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