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FINAL PROGRAMME

Joint Hearing

“How to improve air passenger rights
during the COVID-19 crisis?”

Regulation (EC) No 261/2004

Wednesday, 14 July 2021, 13:45-16:15
European Parliament, Brussels

SPINELLI building
Room 1G3



WELCOME

13:45-14:00 Ms. Dolors Montserrat, Chair of the Committee on Petitions

Mr. Istvan Ujhelyi Vice-chair of the Committee on Transport and

Tourism

and Mr.Pablo Arias Echeverria, Rapporteur of Air passenger rights

Regulation

REPORT COURT OF AUDITORS
“Air Passenger rights in times of COVID”
14:00-14:50 (50 minutes)
14:00 - 14:15 Ms. Annemie Turtelboom - Court of Auditors - Presentation of Report
14:15 - 14:50 Q&A session
PANEL - Right to compensation and right to information
14:50-16:00 (70 minutes)

14:50 - 15:00 Prof. Giinther Ofner, CFO of Vienna Airport
15:00-15:10 Mr Agustin Reyna, BEUC (European Consumer Organisation)
15:10-15:20 Mr Rafal Milczarski, President of Airlines International

Representation in Europe (AIRE)
15:20 - 16:00 Q&A session
\ CONCLUDING REMARKS
16:00 -16:07 Mr. Olivier Waldner HoU DG MOVE - European Commission
16:07 - 16:15 Ms. Dolors Montserrat, Chair of the Committee on Petitions

Mr. Istvan Ujhelyi, Vice-Chair of the Committee on Transport and
Tourism




IMPORTANT NOTICE FOR THOSE WISHING TO ATTEND THE MEETING

This meeting is open to the public. However, for security reasons, participants who do not have a European Parliament access
badge must obtain a pass in advance. Those wishing to obtain such a pass should register online via the following e-mail
address: peti-secretariat@europarl.europa.cu before 22 April 2020 at noon. Without the online registration duly filled in,
the Security Service will not provide entry passes.!

PRACTICAL GUIDELINES FOR THE DEBATE

» Speakers wishing to supplement their speeches may do so in writing by submitting a document (preferably in English or French)
in advance to the secretariat (email: peti-secretariat@europarl.europa.eu). These documents will be circulated during the
meeting.

* Meeting documents will be progressively added to the Events section of the PETI Committee pages: http://www.europarl.
europa.eu/committees/en/peti/events-hearings.html .

THE MEETING IS BROADCASTED LIVE AND RECORDED
PETI Committee pages:

ADDITIONAL INFORMATION

Administrator for TRAN secretariat
Office: KOHL
Phone: +32(0)2 28

Assistant
Office : KOHL
Phone : +32(2) 28

Katja Vatter/Manlio Massei
Administrator for PETI secretariat
Office: KOHL 08 Y 093

Phone: +32(2) 28 41108
katja.vatter@europarl.europa.eu
manlio.massei@europarl.europa.eu

Jeremy Folens

Assistant

Office: KOHL 08 Y 009

Phone: +32(2) 28 31651
jeremy.folens@europarl.europa.eu

1

The processing of personal data is subject to Regulation (EC) No 45/20010f 18 December 2001 (0J.L 8 12.1.2001,

p-1)
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