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PROGRAMME 
 

Public Hearing 

Committee on the Internal Market and Consumer Protection 

 

"Digital public administration in support of daily lives of 

consumers and businesses in light of the Covid-19 era" 
 

9 December 2021, 09.45 - 11.05 

European Parliament, SPINELLI (1G3), Brussels  

and with remote participation 

 

The objective of this hearing is to invite experts (e.g. from business and consumer 

organisations, academia, the Commission, national authorities) to elaborate on the costs and 

benefits of digitalisation of the highest level of administrative procedures for citizens and 

businesses with the aim of strengthening the internal market. Additionally, the experts may 

analyse the advantages of training public officials in digital systems and digital tools. 

Moreover, the hearing could provide further input on agile methodologies for the development 

of new and time-efficient digital services and the reduced costs, as well as how to share best 

practices between Member States. In addition, experts may provide an overview of the 

evolution of eGovernment in Europe. The Commission may also elaborate on the actions taken 

or planed in the area to facilitate daily operations for citizens and businesses in the view of the 

Covid-19 pandemic. 

 

09.45 Opening remarks: Ms Anna Cavazzini, IMCO Chair (3 min) 

 

09.48 European Commission (10 min)  
 Mr Norbert Sagstetter, Head of Unit, eGovernment and Trust, Directorate-General 

for Communication Networks, Content ad Technology (DG CNECT) 

 

09.58 Business organisation (10 min) 

 Dr Kim Nguyen, Senior Vice President Trusted Services at the 

Bundesdruckerei/Federal Printing Office 

 

10.08  National authority (10 min) 

 Mr Thorwald-Eirik Kaljo, Counsellor for Digital Affairs, Permanent Representation 

of Estonia to the EU 
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10.18 Academia (10 min) 

 Dr Matt Young, The Institute of Public Administration at Leiden University 

 

10.28 Exchange of views with IMCO Members (31 min) 

 

11.00   Closing remarks: Ms Anna Cavazzini, IMCO Chair (3 min) 

 

 

*** 

 

Background information 

 

Digital transformation of public administration has become more prevalent in the course of 

the Covid-19 pandemic and has created new challenges and opportunities. Even more than 

ever, eGovernment is at the core of public administration and within the European agenda, 

aiming to facilitate access to public services for European citizens and businesses through 

digital technologies. Integrating better and more efficient digital solutions into public 

administration provides opportunities for all parties involved, including for the administration 

sector itself as well as for citizens and businesses. The single digital gateway, facilitating online 

access to the information, procedures and assistance for citizens and businesses was only a 

first step towards a comprehensive eGovernment. Digital solutions, including trusted digital 

identities, should allow consumers to securely use products and services, available online in a 

moment where the pandemic has put e-commerce and online procedures at the forefront of 

EU´s economy. 

 

“Fostering digitalisation of public sector and green transition in Europe through the use of an 

innovative European GovTech platform” is a pilot project that was successfully agreed upon 

under the 2021 budgetary procedure. Its aim has been described as:  

 

“This pilot project aims to support public administrations in the adoption of cost-effective and 

flexible digital solutions through the introduction of the GovTech ecosystem to the European 

public sector. By following and scaling up the GovTech platform model, public administrations 

across Europe can work together more easily to solve shared challenges and more cost-

effectively adapt existing projects to their individual needs. This includes, where feasible, the 

use of open source licensing. The use of the GovTech model across the EU-27 would offer the 

benefits of scale to both public administrations and providers of digital services, as stated in 

the New SME Strategy (2020). Moreover, this project would help to develop the European 

GovTech market and support the public sector to access tailor made digital solutions quickly 

and efficiently. By creating a hub for different public administrations, participating businesses 

and citizens will be able to collaborate and exchange ideas, best practices can be circulated, 

and project costs shared, thereby enhancing interoperability and cross-border cooperation. At 

the same time providers, in particular European SMEs and start-ups offering environmentally 

friendly, cutting-edge technologies or innovative solutions, would gain recognition as trusted 

partners in the delivery of modern digital solutions for public services. The project should be 
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developed making use of the latest standards of service design available and in dialogue with 

a wide array of stakeholders, including public bodies and SMEs from across the EU. This 

would support the modernisation of public administrations across the EU, by reinforcing 

efforts to achieve Europe’s green transition through a more efficient adoption of innovative 

solutions. It is also an important tool to engage EU citizens.” 

 

An IMCO study has been launched with the Policy Department A - Economic, Scientific and 

Quality of Life Policies on “GovTech: Innovation in public procurements - digitalisation of the 

public sector”, which should be delivered by the first half of 2022. The in-depth analysis could 

build on the successful IMCO pilot project agreed under the last budget procedure and explore 

the impact of the concept on different member states and the EU as a whole singling out 

frontrunners as best practice. Furthermore, the analysis could focus on verifying whether and 

to what extend the introduction of an EU GovTech platform could facilitate: 

 Innovative solutions sharing by the EU and national institutions; 

 Cost-effectiveness, reduction of administrative burden and shortening of response 

times; and 

 Inter-operability and cross border cooperation. 

The paper should also identify possible benefits for SMEs and citizens, as one of the GovTech 

goals is to bridge between public administration and digital businesses enabling synergy and 

boosting uptake of modern products. Finally, in its conclusions, the research may draw up 

legislative recommendations for consideration by the IMCO Committee. 

 

 

 


