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BEUC:~ Air pollution is a consumer health concern

Motorists stand to suffer the most

As a result of the concentrating effect of being inside a
vehicle, NO2 levels in some cars have been found to be 2.5
times higher inside the vehicle than outside




BEUC:  Consumers don’t want to be conned
CASE STUDY: UK consumer reaction

Mary wants an end to silly games:

“I bought diesel for the first time thinking I was helping the environment. Now
I feel I was naive to believe any of the claims manufacturers are making.”

Steve is shocked at the level of deceit:

“Emissions testing should be that, test what comes out of the exhaust pipe,
not play silly games at the other end.”

Hilary feels she was naive to believe car makers:

“I’m not naive enough to think that companies won’t dress up the facts to
obtain custom, but the level of deceit 1s huge. I’'m just waiting for the rest of

the big names to be implicated.” m




BEUC: - Our members across EU want real action!
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w RDE NOx limits deal lets down consumers

What kind of signal to be we want to send out?

We are told by the Commission, Member States, car
makers and some MEPs that this is a good deal:

~0.6

« NOXx emissions in the real world today are approx.
7% higher than the allowed limits...

0.08

e The new deal will mean that the emissions levels Euro 6
can be 2.1x higher and then 1.5x higher.. (2014

If someone is breaking the law, you don’t allow them to
continue breaking the rules, you make sure they stick to
the rules already agreed!
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EU decision making process in question

EU legislation clearly states that cars on the road should
conform to type approval results

Best available scientific advice for the Commission and
Member States (and the Parliament!) was ignored

The political and industry interests have trumped consumer,
health, environmental and local authority interests

Legality of deal in question — both JURI + other legal experts

We are very disappointed — Limits must be reviewed on a regular

basis and lowered - with the involvement of the EP,
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The Commission proposal to reform type approval
BEUC'’s initial reaction:

« It is a big step in the right direction towards restoring
consumer trust in the automotive sector;

« The proposal to conduct random conformity tests is
much needed - should deter against cheating

« The cosy relationship between car makers, national
authorities and testing services across EU must be
broken up.
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Fuel consumption is a key criteria in buying process:

A new test protocol (the WLTP) needs to be
implemented by 2017

« It's introduction however must not weaken existing
fuel consumption/CO2 targets for 2020

« We need to start looking at extending RDE tests for
fuel consumption as well.

Car labelling needs updating:
« The EU’s car labelling Directive needs to be improved to

ensure consumers are being provided with more
relevant and comparable information.
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What does fuel consumption mean for
consumers?

ICCT say on average, the divergence translates into increased
fuel costs in the order of €450 per year

Our UK member recently tested 200 cars, and the results
indicated that drivers are spending £133 (€185) more a
year on fuel.

Our Austrian member found that for the top 30 selling cars in the

country, owners were paying almost €300 more per year on
fuel

Our Italian member are requesting compensation of
between €239 and €502 in court for the owners of a Fiat
Panda and a VW Golf

Consumers are being misled and paying
more on fuel than otherwise expected
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AK EUROPA, the Brussels Office of the Austrian Federal Chamber of
Labour, and the OGB Europabliro, the Brussels Office of the Austrian
Trade Union Federation, and BEUC, the European Consumer
Organisation cordially invite you to our panel debate

Fuel Consumption of Passenger Cars:
Will EU measures restore trust among consumers?

Tuesday, 15th of March 2015, 18:30h
Permanent Representation of Austria to the EU
30, Avenue de Cortenbergh, 1040 Brussels, 1st floor

Thank you for your attention

www.beuc.eu BEUC

Chris.carroll @ beuc.eu The Consumer Voice in Europe
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