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Annex IB: Technical Specifications for Lot 2: Purchase and 

supply of e-books excluding e-book packages 

 

For the purpose of evaluation of the tenders, tenderers are requested to provide the Library with trial 

accesses to the tool/service proposed in their offer.  

The qualitative criteria shall be assessed on the basis of:  

- The tenderers' written answers to questions and requirements set out in paragraph 1 of Annex I/B  

- Trials conducted in the manner described in point 10 of Annex I/B. 

The Library is interested in acquiring e-books via and electronic platform. A broad collection will be 

pre-selected by the Library and will be made available for the users for purchase through a library-

mediated demand-driven acquisition-model (DDA). The library will also purchase e-books selected 

by library-staff on the platform. In addition, the Library is interested in buying e-books using other 

ways/channels for e-books not available through the main e-book platform. 

 

1. SIZE AND CONTENT OF THE E-BOOK PLATFORM 

The Library is interested in a collection of non-fiction books in fields relevant to the activities of the 

European Parliament. As an indication, please find below a non-exhaustive list of the main subjects the 

Library covers 

B.1 Please indicate the number of non-fiction e-books and percentage compared to the overall 

collection. 

B.2 Please state the number (2a) and percentage (compared to the total number of non-fiction 

titles)(2b) of e-books available on your platform in the following fields: 

Law (general),  

EU Law, Policies, Institutions, 

Politics (general, national),  

Public Policy, 

Politics (EU institutions and policies),  

Human Rights,  

Economics (not textbooks),  

International Relations,  

Trade,  

Finance,  

Social Policy,  

Health Care & Medicine (not textbooks),  

Culture & Education,  

Communication and Information,  

Science & Technology (not textbooks),  

Business,  

Employment,  

Transport,  

Environment,  
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Agriculture,  

Industry & Production,  

Consumer Protection,  

European History, 

Human resources & staff development in general (e.g. IT, language or management skills). 

B.3 Please indicate per field, the percentage of e-books available on your platform that 

correspond to the current print edition on sale.  

B.4 Please indicate per field, the percentage of e-books published in the last two years 

compared to the total number of non-fiction titles.  

B.5 Please indicate per field the percentage of e-books available for DDA (5a) and for Short-

Term-Loan (STL) (5b) compared to the total number of non-fiction titles. 

B.6 Please indicate per field the percentage of e-books available for download/offline access 

regardless of the model (acquisition or STL). 

NB- Please provide the information requested in, B2, B3, B4, B5 and B6, in tabular form using the 

table in Annex IX - Size and Content of the e-book platform - all fields are mandatory. Please only 

include data on non-fiction e-books. 

B.7 Please provide a list of the publishers you work with. Is there a possibility to ask for the 

inclusion in the platform of e-books from any publisher that is not already included? Do 

you offer e-books available directly on the publisher’s website or on other platforms. Does 

the platform include "digital only" titles, from publishers such as CreateSpace/Kindle 

Direct Publishing? 

B.8 Please indicate any delay between the print and electronic versions before the latter 

becomes available on the platform? (Please specify if delay varies between publishers) 

B.9 Does the platform offer non-fiction e-books in languages other than English? If so, please 

indicate in which languages and the current percentages for each, compared to the total 

number of non-fiction titles.  

2. AUTHENTICATION AND ACCESS TO THE E-BOOK PLATFORM  

The Library wishes to give access to the e-book platform to the whole community of users (Members 

and staff of the EP) via IP recognition and via OpenAthens (SSO).  

Automated messages shall not be sent with an email address from the EP domains as a sender, as 

these will be declined by EP servers (Annex X - Details of the service to be provided (Lot2-5)). 

B.10 Please confirm that setting up the access as described is possible in the current version 

of the platform.  

B.11 Do you offer access via OpenAthens (SSO)? Please describe all other access methods 

you offer, as alternative access methods may be considered 

3.  ACCESS TO AND USE OF E-BOOKS 

B.12 Please describe the methods used to access e-books, and the formats available (PDF, 

EPub, other) for: 

- online reading on the platform (please indicate the minimum browser requirements) 

- downloading for offline reading 



EPRS/LIBS/SER/22/020 

Page 3 of 10 
 

B.13 Can STL users access e-books in the same way as for purchased e-books? Please 

describe. 

3.1. Digital Rights Management (DRM) 

The Library prefers e-books free of Digital Rights Management (DRM) where possible and perpetual 

access, where available. 

B.14 Please describe the DRM restrictions associated with each access method, e.g. online 

reading on PC, portable device, file download and the impact they will have on the 

readers' experience. 

B.15 Does the platform allow concurrent use of an e-book? If so, please describe the number 

of uses per year per e-book that the price entitles. 

B.16 Please describe what features are available in usage of e-books. In particular describe: 

- copying and printing facilities and percentage permitted, 

- adding bookmarks and personal notes and exporting them 

- highlighting text 

4. FEATURES OF THE PLATFORM AND OF THE E-BOOKS  

4.1. Platform for client access 

B.17 Please describe what search and navigation features are available on the e-book 

platform. In particular, describe:  

 search facilities; please specify if full text searching and table of content searching are  

possible, if searched terms are highlighted in search results 

 functionalities linked to search results (sorting, relevance, exporting options, etc.) 

 navigation facilities within e-books and the platform 

 can clients create alerts for new e-books matching their interest or searches?  

B.18 Can the Library create persistent links to e-books or parts of e-books (chapter linking)? 

Are hypertext links to other resources in the e-books persistent? 

B.19 Does your platform comply with current accessibility standards? 

B.20 What customisation is available, regarding the "look and feel" of the platform (adding 

a Library logo, changing colours, languages, messages...)? Please describe. 

 

4.2. Consideration Pool 

B.21 Please describe the profiling features of the consideration pool: 

Describe how e-books can be selected for inclusion in the consideration pool, in 

particular explain if they can be selected:  

- in batches: by subject, classification schemes, year of publication, language, 

publisher... 

- title by title 

B.22 How do you deal with deduplication of titles on the platform? Can the Library filter out 

e-books already available in the Library collection. 

B.23 Please describe how the consideration pool is kept up to date: 
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- can the addition of new titles be automatized (e.g. with a predefined search strategy)  

- is it possible to set up alerts for new titles of interest? If so, please describe under which 

criteria.  

- how often is the content of the consideration pool updated in the event of title 

withdrawal by publishers?  

B.24 Can clients make title purchase suggestions? If so, please specify how they can send 

their suggestions to the Library. 

B.25 Describe what is visible to the client on the platform: 

- e-books owned by the Library 

- e-books not owned by the Library 

- when STL or DDA is  available, is the cost of transaction visible? 

- whether purchase or STL are mediated or unmediated 

B.26 Are e-books available instantly in all cases, or is there a delay in access? 

 

4.3. STL and DDA 

Please describe the possibilities for Short Term Loans and Demand Driven Acquisitions. 

B.27 Describe the preview of e-books not owned by the Library: by time, number of pages, 

other criteria?  

B.28 What are the trigger events? Can they be decided by the Library (mediated STL and/or 

DDA)? 

B.29 For clients who are authorized to request STL and/or DDA, how is this choice 

presented? Can the Library customize the message to clients, hide any of the options, 

and decide whether to show/hide the price of the transaction? Please describe possible 

options, including screenshots if necessary. 

B.30 Is STL/DDA blocked for titles already purchased by the Library? 

B.31 Are STL and DDA available at chapter level? 

B.32 Are there any differences in the features (printing, copying, making notes...) attributed 

to STL in comparison to e-books acquired in perpetuity? If so, please specify. 

B.33 What loan durations are available for STL? Please describe.  

 

4.4. Discoverability of e-books 

B.34  Please describe how the e-books available to the Library (owned and not owned) can 

be discovered by our clients. Describe possibilities of adding records to the Library 

catalogue (Ex Libris Alma), to the discovery tool (Ex Libris Primo VE) or any other 

solutions. 

B.35 Please describe whether the platform provides facilities such as free download of 

bibliographic records in the library system (MARC21 format) and a sample of records 

that you offer. Do these comply with cataloguing standards such as RDA? 



EPRS/LIBS/SER/22/020 

Page 5 of 10 
 

B.36 The Library back office used by the EP Library is ExLibris Alma and the discovery tool 

used is Primo VE. Do you send relevant metadata (bibliographic records and link 

information) to ExLibris in order to be added in the Alma Community Zone? 

B.37 If yes, how often do you send your metadata to ExLibris? 

B.38  Is your platform/system compatible with Alma? Describe how your platform/system 

interacts with Alma. 

B.39 Is it possible to differentiate between owned and not owned titles in the discovery tool? 

 

4.5. Platform for administration access 

A team of librarians and information specialists will collaborate in setting up the platform for improving 

user experience.  

B.40 Does the platform have an administration module? If yes, what are the functionalities 

of this module? (search, alerts, user profiles..). Please describe. 

B.41 What kind of profiles and access right can be set up for the staff working on the e-book 

platform? (e.g. staff only selecting books for the consideration pool, staff sending 

orders…) 

5. TECHNICAL SUPPORT AND TRAINING  

B.42 Please describe what free of charge training is available on accessing and using the 

platform:  

 is any onsite (Brussels) or online training session included in your offer? 

 are any training materials available online such as user manuals to download, online 

tutorials or webinars? Is online help available? 

 are promotional materials available such as hand-outs, posters, leaflets, etc? 

 

B.43 Please describe what technical support is available. Is support available by telephone 

or e-mail from a local office, and is this available to staff as well to clients? 

6. ORDERING AND BUDGET CONTROL  

The Library wishes to gain access to e-books via three different channels: Traditional acquisition of 

single titles selected by the librarian, mediated DDA and mediated STL, and individual e-books not 

available on the platform, but available via other sources. The proportion of the different acquisition 

channels may vary. 

6.1. Placing an order form  

When the Library wishes to place a purchase order for e-books covered by this call for tender the 

following procedure will apply:  

Orders will be placed in 2 steps: 

a) The Library will issue an official purchase order (PO) indicating the amount that it wishes to commit 

for the purchase of of e-books (including traditional acquisitions, mediated DDAs and mediated STLs) 

for a given time period. The official PO is signed by the Authorising Officer (Annex II - Model specific 

order form of the Framework Contract). Only this PO will commit the European Parliament to the 

purchase. This PO should not trigger an invoice for the maximum total amount. Only book orders 



EPRS/LIBS/SER/22/020 

Page 6 of 10 
 

delivered may be invoiced – see point 6.7 Invoicing - consolidated invoicing. Once the maximum total 

amount of a PO has been spent, the library may issue additional POs. 

b) 'Authorised officials', who will be identified to the Contractor, will place the orders for individual 

titles or purchase order lists at a later stage. These purchase order lists will be ordered on the supplier’s 

website via an API connection with Alma (preferred option). In case the supplier does not offer an API 

connection, orders may also be sent electronically via EDI or other tools made available by the supplier. 

Orders will be placed until the maximum amount mentioned on the official PO is reached. The 

authorized officials may send several purchase order lists referring to one PO, until the amount indicated 

on the PO has been used up.  

The Contractor shall acknowledge receipt of an order. The authorized officials may send several 

purchase order lists referring to one PO, until the amount indicated on the PO has been used up. 

6.2. Placing individual orders 

For traditional acquisitions by the librarians, the e-books will be selected and orders will be placed by 

the 'Authorised officials', which will be identified to the Contractor, on the supplier’s platform. Orders 

will be placed up to the maximum amount mentioned on the official PO.  

For mediated DDAs and STLs, orders will be approved by the 'Authorised officials', which will be 

identified to the Contractor by their user profile, on the supplier’s platform. 

An API or other connection with Alma, the library management system used by the library, would be 

appreciated. 

Reference numbers should identify all transactions triggering budget consumption, as "order lines" of 

a PO. The Library should be able to introduce its own reference numbers to all transactions. 

B.44 Please describe how ordering by librarians is managed by your platform, including the 

possibility of identifying all transactions by identification numbers. 

 is it possible for users to create wish lists that could be imported into the orders?  

 would it be possible to import order lists into the platform?  

 is it possible to download the order as a list into excel?  

 is there a tracking system to avoid double ordering?  

 is it possible to add the Library's own order form and order line references to the 

individual items purchased by the librarian, by mediated DDA and mediated STL? 

 can our reference numbers be added after the DDA or STL has taken place? 

 Do you offer any direct connection between your ordering platform and the library 

managment system Alma (i.e. API) 

 

6.3. Confirmation of the order and order price 

B.45 Please describe your standard routines for confirmation of the order and the price of 

an e-book, in particular:  

 are all prices in the platform available in Euros?  

 is there any probability of price variation in the Euro price between the moment of 

ordering, delivery and invoicing? If it is the case, please describe how you will 

communicate the price difference to the Library.  

 will there be automated order confirmations sent by e-mail (please note, messages shall 

not be sent with EP email as a sender) 

 how will the library be informed about STLs 
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 how will the library be informed about purchases by mediated DDA 

6.4. Fulfilment and delay  

B.46 Please describe how the e-books will be delivered to the Library:  

 will the e-books be accessible immediately when an order has been placed on the 

platform  

 will they be accessible via an URL?  

 how and when will the URLs be delivered to the library and or to the client.  

B.47 Please describe how the Library would receive MARC21 records for items purchased:  

 can you provide MARC21 records including order information which is compatible to 

upload into the Library Management System Alma,) can the order information be 

uploaded into Alma together with the MARC21 records to identify which item has been 

purchased with which order?  

 Are the URLs of the e-books included in the MARC21 records? 

 are records available in the Community Zone in Alma? 

 

6.5. Cancelling orders  

B.48 Please describe how an e-book order can be cancelled, should there be a mistake at the 

moment of ordering.  

6.6. Invoicing 

The EP requires detailed invoicing. Only delivered publications shall be invoiced. 

Consolidated invoicing 

Consolidated invoicing is required: invoicing should not be more frequent than once every month.  

Only books delivered may be invoiced. The Library will not accept a global invoice for the amount 

mentioned in the official PO but requires line by line invoicing for each individual title delivered.  

Deliverance of invoices  

All items supplied during a calendar month shall be invoiced no later than the following month. In any 

case, invoices referring to an official PO issued in year N must be sent by 31st October of year N+1.  

The contractor shall submit by email to the relevant responsible official a preview of the invoice. 

An incorrectly prepared invoice will be suspended until a corrected version has been issued.  

 

Invoicing requirements 

Invoices for e-book purchases, DDAs and STLs must always specify: 

o Name and address of the supplier 

o BIC and IBAN numbers of the Contractor 

o EP order line number  

o That the European Parliament's VAT exemption has been respected  

o The name of author/title (short)  
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o ISBN/ISSN, if present 

o The Publisher's List Price for each item invoiced, in the currency of the country of publication 

o The pricing formula agreed in the Framework Contract and applied to each item on the invoice 

o The final price after application of the pricing formula agreed in the Framework Contract, for 

each item in the invoice in Euro. Total price having applied the pricing formula agreed in the 

Framework Contract, in Euro, excluding VAT  

 

Terms unilaterally included in invoices by the Contractor are not binding to the European Parliament, 

even if publishers have applied them to the Contractor. 

When the Library is entitled to a refund, a credit note for the corresponding amount shall be issued. 

Please note that credit notes can only be accepted when referring to an active budgetary year (which 

normally corresponds to the current calendar year). 

 

B.49 This is a mandatory requirement. Please describe your standards/routines regarding 

invoicing. Can you produce invoices as requested? 

B.50 Do you offer an online tool where invoices can be downloaded/consulted? 

B.51 The European Parliament is moving to e-invoicing via the e-prior platform. Do you 

have experience with e-invoicing? Do you have other clients who use e-invoicing via e-

prior? 

 

7. REPORTING 

B.52 Please describe which reporting tools are available in the platform regarding the usage 

of the e-books and of the platform:  

- what kind of information on users is provided (activity, length of loans...) 

- what kind of information on owned titles' usage is provided (number of times a title has 

been accessed, number of hours it has been used, use by online reading vs downloads, 

etc.) 

- what kind of information on DDAs and STLs is provided (number of times a title has 

been accessed, number of hours it has been used, etc.) 

- what kind of information is available on the usage of the platform (number of 

connections, time spent on the platform...) 

- what kind of information is available on the consideration pool (books previewed...) 

- do you offer COUNTER usage report R5 and SUSHI?  

- can report delivery be scheduled or do they need to be retrieved manually? 

 

B.53 Please describe which reporting tools are available regarding funds and orders. 

Specify in particular what information is available on fund consumption, titles 

purchased, prices, individual and total amount spent, etc. 

 



EPRS/LIBS/SER/22/020 

Page 9 of 10 
 

8. PERPETUAL ACCESS AND FREE OF CHARGE TRANSFER OF E-BOOKS 
FROM DIFFERENT PLATFORMS 

The Library will purchase titles for "perpetual access" where available. 

B.54 Please describe how perpetual access to purchased e-books is given.  

 

After expiration of the contract, the access to the platform shall be maintained, but only acquired e-

books shall remain visible to Library clients. E-books in the consideration pool shall not be visible 

anymore. 

B.55 Please confirm that at the expiration of the contract, only acquired e-books will remain 

visible to the Library clients. 

B.56 Does the platform remain accessible to the EP at the same conditions as during the 

period of validity of the Contract? Would access features be updated according to the 

evolution of the platform, even after the end of the contract?  

B.57 Would the enhancements mentioned in the previous question be available for free or are 

they based on a subscription fee or other costs?  

B.58 Would the following services still be available after expiration of the contract? 

- modification of IP addresses and email domains 

- access to complete reporting 

- helpdesk and support 

B.59 Please describe how perpetual access to e-books purchased by the Library is guaranteed, 

should the contractor withdraw material or go bankrupt.  

 

The Library wishes to regroup a maximum of e-books bought during recent years on different platforms 

on the platform selected for this contract, to uniform and facilitate user experience. 

B.60 Please describe any solutions you may have for transferring content to your platform. 

 

9. CONDITIONS OF USE AND DATA PROTECTION 

B.61 Please indicate if there is a license agreement to sign prior to start purchasing e-books 

and if yes, please attach a model of this license agreement. Please be aware that in case 

of conflicts (e.g. in terms of intellectual property and copyright) with the provisions laid 

on the draft Framework Contract the signed Framework Contract will take precedence 

over the providers licence agreement. 

 

This contract intends to gain access to the platform and related services to the Members and staff of the 

European Parliament. The IP addresses and email domains from those Institutions are listed in Annex 

X - Details of the service to be provided (Lot 2-5) of the Specifications. 

 

The Library belongs to EUROLIB network and has arrangements for Interlibrary Loan with some of 

the other participating bodies. In this framework, the Library is interested in giving access via ILL at 

least to the portions of the e-books that are allowed for printing/saving by permitted users. 
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B.62 Please indicate if this is generally allowed or possible under specific conditions (for 

example: excluding specific publishers, within an annual quota, printed material only...) 

 

10. INFORMATION ABOUT ADDITIONAL SERVICES 

B.63 Please describe what additional services you would be able to provide.  

11. INFORMATION ON THE CONDUCT OF TRIAL 

Tenderers are asked to provide access to a trial of the service. The trial period should run, unless 

otherwise announced, between the 07/11/2022 and 15/12/2022, and will allow for the evaluation of the 

service by the evaluation committee. 

The purpose of running a trial is to obtain a clearer understanding of the features and functions of the 

service and evaluate its usability by the Library's clients. The Library wishes, to the extent possible, to 

be able to test the full purchase/loan cycle of e-books, including order confirmation and invoicing. 

The administration interface will be tested from computers only, while the user interface might be tested 

via mobile devices as well. 

The testers will evaluate and test the service by reference to the qualitative criteria set out in point 15 

of the Specifications. The outcome of the trial will help to determine the final mark for the quality 

evaluation. 

In order to set up the trial, tenderers should provide 

(a) instructions on how to access the service as a Library client. Please provide three accesses for the 

trial period with any username/password, necessary software or any other information/tool; 

(b) instructions on how to access the service as an Administrator. Please provide three accesses for the 

trial period with any username/password, necessary software or any other information/tool; 

(c) e-mail address to be used for contacting the tenderer during the trial period. 

This information should be communicated in the tender documentation. 

An appointed EP staff member not involved in the evaluation of the tenders will liaise between tenderer 

and testers should there be any technical clarifications or issues needing resolution; no other direct 

contact is allowed between testers and the tenderer in order to ensure impartiality. 

The tests of the products will serve for evaluation purposes only. Copyrighted material obtained in the 

execution of the tests will not be used nor published. Expenses incurred in connection with these trials 

shall be borne by tenderers and may not be reimbursed. 

 


