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Annex IC: Technical Specification for Lot 3: Purchase and 

supply of publisher specific and customized e-book packages 

 

The qualitative criteria shall be assessed on the basis of:  

- The tenderers' written answers to questions and requirements set out in paragraph 1-6 of Annex IC. 

1. SUBJECT AREAS OF INTEREST FOR THE EUROPEAN PARLIAMENT 

The Library is interested in books in electronic format (e-book) for non-fiction titles in fields relevant 

to the activities of the European Parliament. As an indication, please find below a non-exhaustive list 

of the main subjects the Library covers 

Law (general),  

EU law, EU policies, EU institutions, 

Politics (general, national),  

Public policy, 

Politics (EU institutions and policies),  

Human rights,  

Economics (excluding textbooks),  

International relations,  

Trade,  

Finance,  

Social policy,  

Healthcare & medicine (excluding textbooks), 

Culture & education,  

Communication and information,  

Science & technology (excluding textbooks),  

Business,  

Employment,  

Transport,  

Environment,  

Agriculture,  

Industry & manufacturing,  

Consumer protection,  

European history, 

Human resources & skill development in general (e.g. IT, language, management skills, project 

management, soft skills). 

 

The Library is interested in acquiring e-books in packages, customized e-book packages and via 

Evidence Based Acquisition (EBA).  

The e-books will be acquired with perpetual access as well as by yearly subscription. The choice will 

depend on the offers and access policies of different publishers. In most cases, the preferred option for 

the EP Library is perpetual access. The Library prefers e-books free of Digital Rights Management 

(DRM), where available. 
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Annex XI contains a list of sample e-book packages that the Library currently owns. This list is non-

binding and non-exhaustive. 

C.1 Please provide a list of publishers you work with 

C.2 Please indicate which e-book packages you are able to supply for the subject fields listed above.  

C.3 Please indicate which custom packages you are able to supply for the subject fields listed above. 

C.4 Do you have exclusive rights for a particular e-books publisher? Please indicate the list of 

publishers for which you can provide EBA. 

C.5 Do you offer non-fiction e-book packages in languages other than English? If so, please 

indicate in which languages and list some examples. 

 

2. PLACING AN ORDER  

When the Library wishes to place a purchase order for e-book packages and customized e-book 

packages a price quote will be requested.  

Upon receipt and checking of the price quote, the Library will issue an official order form indicating 

the details of the e-book packages or the customized e-book packages that it wishes to purchase. The 

official purchase order form (PO) is signed by the Authorising Officer (Annex II - Model specific 

order form of the Framework Contract). Only this purchase order form, will commit the European 

Parliament to the purchase. The purchase order form will be sent to the contractor via e-mail. 

C.6 Please acknowledge in writing that you understand this workflow and describe whether you 

would be able to supply under these conditions. 

C.7 Please describe, if applicable, your online platform and explain how ordering and follow-up 

would be managed. The description could include, for example, how libraries can search for 

titles/packages, introduce orders, view availability and prices and view the status of an order. Is the 

access to your online platform free of charge?  

C.8 if applicable, please provide test access to your platform during the evaluation. 

C.9 Please describe your standard procedure for confirmation of the order. 

C.10 The European Parliament Libraries are using the Ex-Libris Alma library management system 

Alma. Is your platform compatible with Alma? Describe how your system interacts with Alma. Do you 

offer an API connection for orders via Alma? 

C.11 Please describe how you would provide MARC 21 records for the packages ordered. Are the 

Marc records available in the Alma Community Zone? 

C.12 Do you offer EBA? Which publishers do you work with? 

C.13  Please describe your EBA workflow.  Explain how ordering and follow-up would be managed. 

The description could include, for example, if your platform, alerts the customer when an e-book is 

in high demand. Does your platform inform the client library if the e-book requested by a patron is 

already available in the library back office?  

C.14 Please describe available usage reports and analytics of the EBA. Do you offer COUNTER 

Release 5 usage reports?  

C.15 Please describe your procedures regarding acceptance of client orders. 

C.16 Please describe your procedures regarding yearly subscriptions to e-book packages. 

 



  EPRS/LIBS/SER/22/020 

Page 3 of 5 
 

3. SERVICE DELIVERY 

The Contractor has the responsibility of being the single point of contact (SPOC) between the Library 

and the publishers for ordering, invoicing and licence management of the packages ordered. 

The publishers shall remain the points of contact for any issues related to content, access problems, 

client support and troubleshooting. 

Packages must be activated as soon as possible, and no later than ten working days after the reception 

of the order. 

The Library provides access via IP recognition and OpenAthens (single sign-on). The Library prefers 

activation of the resources on the respective publisher’s platform to ensure the access to the archive 

when the service provider changes.   

 . 

C.17 Please confirm that your service delivery can handle this requirement.  

C.18 Please indicate your procedures regarding online order activation. 

 

4. INVOICING 

The EP requires detailed invoicing. Invoicing and payment shall be carried out only after a package has 

been activated.  

 

Deliverance of invoices  

All items supplied during a calendar month shall be invoiced no later than the following month. In any 

case, invoices referring to an official PO issued in year N must be sent by 31st October of year N+1.  

The contractor shall submit by email to the relevant responsible official a preview of the invoice. 

An incorrectly prepared invoice will be suspended until a corrected version has been issued.  

 

Invoicing requirements 

Invoices for e-book packages must always specify: 

o Name and address of the supplier 

o BIC and IBAN numbers of the Contractor 

o That the European Parliament's VAT exemption has been respected  

o The order year and order reference (PO number) 

 The exact packages being invoiced 

o The Publisher's List Price for each item invoiced, in the currency of the country of publication 

o The pricing formula agreed in the Framework Contract and applied to each item on the invoice 

o The final price after application of the pricing formula agreed in the Framework Contract, for 

each item in the invoice in Euro. Total price having applied the pricing formula agreed in the 

Framework Contract, in Euro, excluding VAT  
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Terms unilaterally included in invoices by the Contractor are not binding to the European Parliament, 

even if publishers have applied them to the Contractor. 

When the Library is entitled to a refund, a credit note for the corresponding amount shall be issued. 

Please note that credit notes can only be accepted when referring to an active budgetary year (which 

normally corresponds to the current calendar year). 

 

C.19 This is a mandatory requirement. Please describe your standards/routines regarding invoicing. 

Can you produce invoices as requested? 

C.20 Do you offer an online tool where invoices can be downloaded/consulted? 

C.21 The European Parliament is moving to e-invoicing via the e-prior platform. Do you have 

experience with e-invoicing? Do you have other clients who use e-invoicing via e-prior? 

 

5. CLAIMS AND CANCELLATIONS 

If an e-book package is not activated within 1 (one) month of the expected start date, the Library may 

deem the package not delivered and cancelled for that year.  

Please acknowledge that you understand and will apply the policy described above.  

C.22 Please describe the claims procedure for non-activated packages, as well as how your procedures 

will fulfil the requirements described above. 

In case of yearly subscriptions to e-book packages:  

Whenever the Library activates a claim for subscriptions to e-book packages for which access is not 

available during the subscription period, the Contractor must operate a comprehensive and effective 

claims procedure and strive to reactivate requested services in a timely manner. 

If an online subscription is not activated within 10 (ten) working days of the expected start date of the 

subscription, the Library shall be entitled to an extension of the subscription period equal to the 

number of months during which the subscription was not activated. 

C.23 Please acknowledge in writing that you understand and will apply the policy described above. 

C.24 Please describe the claims procedure for subscriptions, as well as how your procedures will 

fulfil the requirements described above. 

 

6. CONDITIONS OF USE  

C.25 Please indicate if there is a license agreement to sign prior to gaining access to the e-book 

packages and customized e-book packages. If yes, please attach a model of this license agreement 

to your price offer where available. Please be aware that in case of conflicts (e.g. in terms of 

intellectual property and copyright) with the provisions laid out in the draft Framework Contract, 

the signed Framework Contract will take precedence over the providers’ licence agreement and 

similar agreements. 
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7. INFORMATION ABOUT ADDITIONAL SERVICES 

Please describe what additional services you would be able to provide.  

C.26 Please describe in detail any additional services you offer, and indicate if the offered services 

are free of charge;  

C.27 Please describe exhaustively the additional services you are able to provide to the Library at 

an additional cost and what would be the charges 

C.28 Do you offer Open Access e-book packages by subject? Please provide details about the content 

of these packages. 

 


