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Annex IE: Technical Specifications for Lot 5: Purchase and 

supply of online streaming services - academic content 

 

For the purpose of the evaluation of the tenders, tenderers are requested to provide the Library with 

trial accesses to the tool/service proposed in their offer.  

The qualitative criteria shall be assessed on the basis of: 

- The tenderers' written answers to questions and requirements set out in paragraph 1 of Annex IE 

1. SIZE AND CONTENT OF THE STREAMING PLATFORM  

The Library is interested in a collection of academic streaming content in the fields relevant to the 

activities of the European Parliament. As an indication, please find below a non-exhaustive list of the 

main subjects the Library covers 

E.1 Please indicate the total number of academic videos available in your collection. They should 

correspond to at least level 5 of the European Qualifications Framework. 

E.2 Please state the number (2a) of items of multimedia content and number of hours (2b) of content 

available on your platform in the following fields (this list is not exhaustive): 

- Law (general); human rights; international law 

- EU law, policies, institutions 

- Politics (general, national); all areas of public policy 

- Economics; business; finance; employment; consumer protection 

- International relations; trade 

- Health care & medicine 

- Culture; education  

- Communications; information  

- Science & technology   

- Transport 

- Environment  

- Agriculture; fisheries 

- Industry & production 

- European history 

- Human resources management 

- Professional skills development in general (e.g. IT skills, language courses, management skills, 

project management, soft skills) 

Content in these fields should be at least at European Qualifications Framework level 5. 

 

NB- Please provide the information requested in E2, in tabular form using the table in Annex XIII - 

Size and Content of the online streaming platform. All fields are mandatory. Please only include data 

on academic content. 

 

E.3 Does the platform offer multimedia content in languages other than English? If so, please indicate 

in which languages, as well as the current percentages for each language, compared to the total 

number of items of multimedia content 
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2. AUTHENTICATION AND ACCESS TO THE ONLINE STREAMING 

PLATFORM  

The Library wishes to give access to a platform providing downloadable content to our community of 

users that includes Members and staff of the EP, so that they can borrow and watch the content on 

mobile devices.  

E.4 Please describe the method(s) used to access items of multimedia content to watch them on various 

types of device (including mobile) and whether downloading is possible and under which 

conditions. 

E.5 How does the user sign on or authenticate to access the content? What options are currently 

available? 

E.6 Can an item already in use be accessed by another user?  Is there a limit on the number of 

concurrent accesses for one item? 

E.7 Which mobile apps are used to offer access to the multimedia content? 

E.8 Are the apps available for all widely used mobile devices (tablets, smartphones) and operating 

systems (Android, iOS)? 

E.9 Are the apps free of charge? 

E.10 Please describe what features are available in the multimedia app. 

E.11 Which methods of remote authentication do you offer? 

E.12 Do you offer remote online access via OpenAthens? 

E.13 Please describe the rights management restrictions associated with the multimedia content and the 

way they are enforced. 

E.14 Please describe the impacts that the rights management restrictions may have on the user 

experience. 

E.15 Which multimedia formats do you offer? 

 

3. FEATURES OF THE PLATFORM AND OF THE MULTIMEDIA CONTENT 

3.1. Platform for client access 

E.16 Please describe what search and navigation features are available on the multimedia platform. In 

particular, describe :  

 Search function; 

 Functionalities linked to search results (sorting, filtering, exporting options, etc.) 

 Navigation functions for multimedia items and the platform 

 How users can create alerts for new multimedia content matching their interest or searches  

E.17 Can the user create a persistent link (permalink) to an item of multimedia content? Is one 

automatically provided? 

E.18 Does your platform offer accessibility features? If so, please describe and indicate which standards 

apply. 

E.19 Is the platform interface available in different languages? If yes, which languages? 
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3.2. Discoverability of multimedia content 

E.20 Please describe how the multimedia content available to the Library (owned and not owned) can 

be discovered by our clients. Describe possibilities of adding records to the Library catalogue (Ex 

Libris Alma), to the discovery tool (Ex LIbris Primo VE) or any other solutions. 

E.21 Please describe whether the platform provides facilities such as free download of bibliographic 

records in the library system (MARC21 format) and a sample of records that you offer. Do these 

comply with cataloguing standards such as RDA? 

E.22 The Library back office used by the EP Library is ExLibris Alma and the discovery tool used is 

Primo VE. Do you supply relevant metadata (bibliographic records and link information) to 

ExLibris in order to be added to the Alma Community Zone? 

E.23 If yes, how often do you send your metadata to ExLibris? 

 

3.3. Platform for administration access 

A team of librarians and information specialists will collaborate in setting up the platform to provide 

optimal user experience.  

E.24 Does the platform have an administration module? If yes, what are the functionalities of this 

module (search, alerts, user profile management, the ability to check availability, prices...)? Please 

describe the module. 

E.25 What types of profiles and access rights can be set up for the admin staff administering the 

multimedia platform? (e.g. staff in charge of selecting content, staff in charge of authorising users 

and of sending orders…) 

E.26 What customisation is available, regarding the "look and feel" of the platform (adding a logo; 

changing colour scheme, user interface languages, custom messages...)? Please describe the 

available options for customisation. 

E.27 Describe if multimedia content can be selected, 

- In batches: e.g. by subject, classification schemes, year of publication, language, publisher... 

- Title by title 

- Patron driven acquisition model 

E.28 Is it possible to download a list of selected items in Excel format? 

E.29 Is there an annual fee for the use of the platform? 

 

4. TECHNICAL SUPPORT AND TRAINING  

E.30 Please describe what free-of-charge training is available on accessing and using the platform:  

 Are any training materials available online (e.g. user manuals to download, online tutorials or 

webinars)? Is online customer support available? 

 Are promotional materials available (e.g. hand-outs, posters, leaflets, etc.)? Can this be 

customised? 

 

E.31 Please describe what technical support is available. Is support available by telephone or e-mail 

from a local office, and is this available as well to end users? 
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5. ORDERING  

The Library wishes to gain access to multimedia content via the acquisition of single items or bundles 

of multimedia content selected by Library staff or via mediated PDA. 

5.1. Placing an order form  

When the Library wishes to place a purchase order for multimedia content a price quote will be 

requested.  

Upon receipt and checking of the price quote, the Library will issue an official order form indicating 

the details of the multimedia content that it wishes to purchase. The official purchase order form (PO) 

is signed by the Authorising Officer (Annex II - Model specific order form of the Framework 

Contract). Only this purchase order form, will commit the European Parliament to the purchase. The 

purchase order form will be sent to the contractor via e-mail. 

E.32 Please acknowledge in writing that you understand this workflow and describe whether you would 

be able to supply under these conditions. 

E.33 Please describe, if applicable, your online platform and explain how ordering and follow-up would 

be managed. The description could include, for example, how libraries can search for titles, 

introduce orders, view availability and prices and view the status of an order. Is the access to your 

online platform free of charge? 

E.34 The European Parliament Libraries are using the Ex-Libris Alma library management system 

Alma. Is your platform compatible with Alma? Describe how your system interacts with Alma. Do 

you offer an API connection for orders via Alma? 

E.35    Please describe how you would provide MARC 21 records for the packages ordered. Are the 

MARC records available in the Alma Community Zone?  

 

5.2. Confirmation of the order and order price 

Once an order has been placed either on the contractor’s website or otherwise, the contractor shall 

acknowledge receipt of the order as well as the purchase price  

E.36 Please describe your standard procedure for confirmation of the order and the price of the 

multimedia material:  

 Are all prices on the platform provided in Euros?  

 Is there any probability of a price variation in the Euro price between the moment of ordering, 

delivery and invoicing? If this is the case, please describe how you will communicate the price 

difference to the Library.  

 Will there be an automated order confirmation sent by e-mail  

 

5.3. Fulfilment and delay  

E.37 Please describe how the multimedia content will be delivered to the Library:  

 Will the content be accessible immediately when an order has been placed on the platform? 

 Will it be accessible via a permalink?  

5.4. Cancelling orders  

E.38 Please describe how an order can be cancelled, should there be a mistake at the moment of 

ordering.  
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5.5. Invoicing 

The EP requires detailed invoicing. Invoicing and payment shall be carried out only after content has 

been activated. 

Delivery of invoices  

All items supplied during a calendar month shall be invoiced no later than the following month. In any 

case, invoices referring to an official PO issued in year N must be sent by 31st October of year N+1.  

The contractor shall submit by email to the relevant responsible official a preview of the invoice. 

An incorrectly prepared invoice will be suspended until a corrected version has been issued.  

 

Invoicing requirements 

Invoices for multimedia content purchases must always specify: 

o Name and address of the supplier 

o BIC and IBAN numbers of the Contractor 

o That the European Parliament's VAT exemption has been respected  

o The name of bundle or item (in brief) 

o ISBN or other standard identifier, if present 

o The pricing formula agreed in the Framework Contract and applied to each item on the invoice 

o The final price after application of the pricing formula agreed in the Framework Contract, for 

each item or bundle in the invoice in Euro. Total price having applied the pricing formula agreed in the 

Framework Contract, in Euro, excluding VAT  

 

Terms unilaterally included in invoices by the Contractor are not binding to the European Parliament, 

even if publishers have applied them to the Contractor. 

When the Library is entitled to a refund, a credit note for the corresponding amount shall be issued. 

Please note that credit notes can only be accepted when referring to an active budgetary year (which 

normally corresponds to the current calendar year). 

E.39 This is a mandatory requirement. Please describe your standards/routines regarding invoicing. Can 

you produce invoices as requested? 

E.40 Do you offer an online tool where invoices can be downloaded/consulted? 

E.41  The European Parliament is moving to e-invoicing via the e-prior platform. Do you have 

experience with e-invoicing? Do you have other clients who use e-invoicing via e-prior? 

 

6. REPORTING 

E.42 Please describe which reporting tools are available in the platform regarding the usage of the 

multimedia content and of the platform:  

 Can report delivery be scheduled or do they need to be retrieved manually? 

 

E.43 Please describe which reporting tools are available regarding funds and orders, titles purchased, 

prices, individual and total amount spent, etc. 
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7. PERPETUAL ACCESS  

As a general rule the Library prefers to purchase content for "perpetual access"(access after the contract 

has expired). 

E.44 Would perpetual access to purchased content remain possible after the end of the contract? 

Describe how this operates, if applicable. 

E.45 Would the platform remain accessible to the EP under the same conditions after the end of the 

contract as during the period of validity of the contract? Would access features be updated 

according to the evolution of the platform, even after the end of the Contract?  

E.46 Would the enhancements mentioned in the previous question be provided for free, or are they based 

on a subscription fee or other costs?  

E.47 Would the following services still be available after the expiration of the contract? 

 Modification of IP addresses and email domains 

 Registration of new users / deletion or removal of users 

 Access to complete reporting functionality 

 Helpdesk and support 

 

8. TERMS OF USE AND DATA PROTECTION 

E.48 Please indicate if there is a licence agreement to sign prior to the start of purchasing multimedia 

content; if yes, please attach a model of this licence agreement. Please be aware that in case of 

conflicts (e.g. in terms of intellectual property and copyright) with the provisions laid on the draft 

Framework Contract, the signed Framework Contract will take precedence over the provider’s 

licence agreement. 

E.49 Apps Privacy Policy: Please indicate in detail  what data and information is collected and how it 

is used and processed. Are the data and information shared with third parties? Will they be 

transferred to, stored and processed in non-EU countries? 

E.50  Are the proposed apps fully GDPR compliant? 

 

9. INFORMATION ON THE CONDUCT OF TRIAL 

Tenderers are asked to provide trial access to the service. The trial period should run, unless otherwise 

announced, between the 07/11/2022 and 15/12/2022, and should allow for the evaluation of the service 

by the evaluation committee. 

The purpose of running a trial is to obtain a clearer understanding of the proposed features and functions 

of the service, as well as to evaluate its usability for the Library's clients. The Library wishes, to the 

extent possible, to be able to test the full functionalities of the platform, including order confirmation 

and invoicing, where applicable. 

The administration interface will be tested from desktop computers only, while the user interface might 

be tested via mobile devices as well. 

The testers will evaluate and test the service by reference to the qualitative criteria set out in 16 of the 

Specifications. The outcome of the trial will help to determine the final mark for the quality evaluation. 
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In order to set up the trial, tenderers should provide: 

(a) instructions on how to access the service as a Library client. Please provide three accesses for the 

trial period with any username/password, software or any other information/tool necessary for access; 

(b) instructions on how to access the service as an administrator. Please provide three accesses for the 

trial period with any username/password, software or any other information/tool necessary for access; 

(c) e-mail address to be used for direct contact with the tenderer during the trial period. 

(d) instructions on how to download and use the multimedia content via the apps 

This information should be communicated in the tender documentation. 

An appointed EP staff member not involved in the evaluation of the tenders will liaise between tenderer 

and testers should there be any technical clarifications or issues needing resolution; no other direct 

contact is allowed between testers and the tenderer in order to ensure impartiality. 

The tests of the products will serve for evaluation purposes only. Copyrighted material obtained in the 

execution of the tests will not be used nor published. Expenses incurred in connection with these trials 

shall be borne by tenderers and cannot not be reimbursed. 

 


