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DRAFT EUROPEAN PARLIAMENT LEGISLATIVE RESOLUTION

on the proposal for a directive of the European Parliament and of the Council on 
consumer credits
(COM(2021)0347 – C9-0244/2021 – 2021/0171(COD))

(Ordinary legislative procedure: first reading)

The European Parliament,

– having regard to the Commission proposal to Parliament and the Council 
(COM(2021)0347),

– having regard to Article 294(2) and Article 114 of the Treaty on the Functioning of the 
European Union, pursuant to which the Commission submitted the proposal to 
Parliament (C9-0244/2021),

– having regard to Article 294(3) of the Treaty on the Functioning of the European Union,

– having regard to the opinion of the European Economic and Social Committee of 21 
October 20211,

– having regard to Rule 59 of its Rules of Procedure,

– having regard to the opinion of the Committee on Economic and Monetary Affairs,

– having regard to the report of the Committee on the Internal Market and Consumer 
Protection (A9-0212/2022),

1. Adopts its position at first reading hereinafter set out;

2. Calls on the Commission to refer the matter to Parliament again if it replaces, 
substantially amends or intends to substantially amend its proposal;

3. Instructs its President to forward its position to the Council, the Commission and the 
national parliaments.

Amendment 1

Proposal for a directive
Recital 7

1 OJ C 105, 4.3.2022, p. 92.
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Text proposed by the Commission Amendment

(7) In recent years, credit offered to 
consumers has evolved and diversified 
considerably. New credit products have 
appeared, in particular in the online 
environment, and their use continues to 
develop. This has raised legal uncertainty 
with regard to the application of the 
Directive 2008/48/EC to such new 
products.

(7) In recent years, credit offered to 
consumers has evolved and diversified 
considerably. New credit products have 
appeared, in particular in the online 
environment, and their use continues to 
develop. This has raised legal uncertainty 
with regard to the application of Directive 
2008/48/EC to such new products. 
Practices such as the sale of small-value 
credits and long-term leases have 
experienced unprecedented growth in 
recent years, which in some cases has led 
to unfair commercial practices, and, as a 
consequence, consumers have been facing 
a deterioration in their financial situation, 
or even problematic debt. This could have 
been avoided if such practices had been 
more effectively regulated and if 
contractual information had been 
provided in a more transparent, 
comprehensive and timely manner.

Amendment 2

Proposal for a directive
Recital 9

Text proposed by the Commission Amendment

(9) In accordance with Article 26 of the 
Treaty on the Functioning of the European 
Union (TFEU), the internal market 
comprises an area in which the free 
movement of goods and services and the 
freedom of establishment are ensured. The 
development of a more transparent and 
efficient legal framework for consumer 
credit should increase consumer trust and 
facilitate the development of cross-border 
activities.

(9) In accordance with Article 26 of the 
Treaty on the Functioning of the European 
Union (TFEU), the internal market 
comprises an area in which the free 
movement of goods and services and the 
freedom of establishment are ensured. The 
development of a more transparent and 
efficient legal framework for consumer 
credit should increase consumer trust and 
welfare, and facilitate the development of 
cross-border activities.

Amendment 3
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Proposal for a directive
Recital 15

Text proposed by the Commission Amendment

(15) A number of Member States have 
applied Directive 2008/48/EC to areas not 
covered by its scope to enhance the level of 
consumer protection. In fact, several of the 
credit agreements not falling within the 
scope of that Directive can be detrimental 
for consumers, including short-term high 
cost loans whose amount is typically lower 
than the minimum threshold of EUR 200 
set out in Directive 2008/48/EC. In this 
context, and with the aim to ensure a high 
level of consumer protection and to 
facilitate the cross-border consumer credit 
market, the scope of this Directive should 
cover some agreements that were excluded 
from the scope of Directive 2008/48/EC, 
such as consumer credit agreements below 
the amount of EUR 200. Likewise, other 
potentially detrimental products, because 
of the high costs they entail or high fees in 
case of missed payments, should be 
covered by this Directive, to ensure 
increased transparency and better 
consumer protection, resulting in higher 
consumer confidence. To this extent, 
leasing agreements, credit agreements in 
the form of an overdraft facility and where 
the credit has to be repaid within one 
month, and credit agreements where the 
credit is granted free of interest and 
without any other charges, including Buy 
Now Pay Later schemes, i.e. new digital 
financial tools that let consumers make 
purchases and pay them off over time, and 
credit agreements under the terms of which 
the credit has to be repaid within three 
months and only insignificant charges are 
payable should not be excluded from the 
scope of application of this Directive. 
Moreover, all credit agreement up until 
EUR 100 000 should be included in the 
scope of application of this Directive. The 
upper threshold of credit agreements under 
this Directive should be increased to take 

(15) A number of Member States have 
applied Directive 2008/48/EC to areas not 
covered by its scope to enhance the level of 
consumer protection. In fact, several of the 
credit agreements not falling within the 
scope of that Directive can be detrimental 
for consumers, including short-term high 
cost loans whose amount is typically lower 
than the minimum threshold of EUR 200 
set out in Directive 2008/48/EC. In this 
context, and with the aim to ensure a high 
level of consumer protection and to 
facilitate the cross-border consumer credit 
market, the scope of this Directive should 
cover some agreements that were excluded 
from the scope of Directive 2008/48/EC, 
such as consumer credit agreements below 
the amount of EUR 200. Likewise, other 
potentially detrimental products, because 
of the high costs they entail or high fees in 
case of missed payments, should be 
covered by this Directive, albeit subject to 
a strict application of the principle of 
proportionality in order to avoid an undue 
administrative burden, to ensure increased 
transparency and better consumer 
protection, resulting in higher consumer 
confidence. This Directive should not 
apply to deferred debit cards provided by a 
credit or payment institution and linked to 
a payment account, with a defined 
maximum authorised monthly amount to 
be repaid within a month free of interest 
and with only limited charges linked to 
the provision of the payment service, 
provided that they are granted to 
consumers only after assessing their 
ability to reimburse in accordance with 
this Directive and after ensuring the 
consumer has received the pre-
contractual information as set out in this 
Directive. Nor should this Directive apply 
to leasing agreements where an obligation 
to purchase the object of the agreement is 
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into account indexation to adjust for the 
effects of inflation since 2008 and in 
coming years.

not laid down. Credit agreements in the 
form of an overdraft facility or 
overrunning and where the credit has to be 
repaid within one month, and credit 
agreements where the credit is granted free 
of interest and without any other charges, 
including Buy Now Pay Later schemes, i.e. 
new digital financial tools that let 
consumers make purchases and pay them 
off over time, and credit agreements under 
the terms of which the credit has to be 
repaid within three months and only 
insignificant charges are payable should 
not be excluded from the scope of 
application of this Directive. However, for 
credit agreements involving a total 
amount of credit of less than EUR 200, or 
where the credit is granted free of interest 
and without any other charges or has to 
be repaid within three months and only 
insignificant charges are payable, 
Member States should be able to exclude 
the application of certain provisions of 
this Directive relating to information 
requirements and early repayment. 
Moreover, all credit agreement up until 
EUR 100 000 should be included in the 
scope of application of this Directive. The 
upper threshold of credit agreements under 
this Directive should be increased to take 
into account indexation to adjust for the 
effects of inflation since 2008 and in 
coming years.

Amendment 4

Proposal for a directive
Recital 15 a (new)

Text proposed by the Commission Amendment

(15a) Financial products that encourage 
the green and digital transitions are 
currently limited across the Union. In 
order to increase consumer spending 
encouraging those transitions, creditors 
should be encouraged to offer as part of 
their portfolios affordable 
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environmentally sustainable consumer 
credit products and to develop 
corresponding policies.

Amendment 5

Proposal for a directive
Recital 15 b (new)

Text proposed by the Commission Amendment

(15b) Member States’ economic 
circumstances vary substantially, within 
and outside the euro area, so national 
authorities should be allowed to include 
credit agreements involving a total 
amount of credit of up to EUR 150 000 
within the scope of this Directive if 
necessary to achieve the objectives of this 
Directive, including consumer protection.

Amendment 6

Proposal for a directive
Recital 16

Text proposed by the Commission Amendment

(16) Crowdfunding is increasingly a 
form of finance available to consumers, 
typically for small expenses or 
investments. Regulation (EU) 2020/1503 
of the European Parliament and of the 
Council26 excludes from its scope 
crowdfunding services, including those 
facilitating the granting of credit, that are 
provided to consumers as defined in 
Directive 2008/48/EC. In this context, this 
Directive aims to complement Regulation 
(EU) 2020/1503 by remedying this 
exclusion by bringing legal clarity on the 
applicable legal regime for crowdfunding 
services when a consumer seeks to take out 
a credit through a provider of 
crowdfunding credit services.

(16) Crowdfunding is increasingly a 
form of finance available to consumers, 
typically for small expenses or 
investments. Regulation (EU) 2020/1503 
of the European Parliament and of the 
Council excludes from its scope 
crowdfunding services, including those 
facilitating the granting of credit, that are 
provided to consumers as defined in 
Directive 2008/48/EC. In this context, this 
Directive aims to complement Regulation 
(EU) 2020/1503 by remedying this 
exclusion by bringing legal clarity on the 
applicable legal regime for crowdfunding 
services when a consumer seeks to take out 
a credit through a provider of 
crowdfunding credit services other than 
those falling within the scope of 
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Regulation (EU) 2020/1503.

__________________ __________________
26 Regulation (EU) 2020/1503 of the 
European Parliament and of the Council of 
7 October 2020 on European crowdfunding 
service providers for business, and 
amending Regulation (EU) 2017/1129 and 
Directive (EU) 2019/1937 (OJ L 347, 
20.10.2020, p. 1).

26 Regulation (EU) 2020/1503 of the 
European Parliament and of the Council of 
7 October 2020 on European crowdfunding 
service providers for business, and 
amending Regulation (EU) 2017/1129 and 
Directive (EU) 2019/1937 (OJ L 347, 
20.10.2020, p. 1).

Amendment 7

Proposal for a directive
Recital 23 a (new)

Text proposed by the Commission Amendment

(23a) When the provisions implementing 
this Directive are applied, special 
attention should be given to the needs of 
persons with disabilities.

Amendment 8

Proposal for a directive
Recital 25 a (new)

Text proposed by the Commission Amendment

(25a) This Directive should be without 
prejudice to Regulation (EU) 2016/679, 
which should apply to any processing of 
personal data carried out by creditors and 
credit intermediaries falling within the 
scope of this Directive.

Amendment 9

Proposal for a directive
Recital 26

Text proposed by the Commission Amendment

(26) Consumers who are legally resident (26) Consumers who are legally resident 
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in the Union should not be discriminated 
against on ground of their nationality or 
place of residence, or on any ground as 
referred to in Article 21 of the Charter 
when requesting, concluding or holding a 
credit agreement or an agreement for the 
provision of crowdfunding credit services 
within the Union.

in the Union should not be discriminated 
against on ground of their nationality or 
place of residence, or on any ground as 
referred to in Article 21 of the Charter 
when requesting, concluding or holding a 
credit agreement or an agreement for the 
provision of crowdfunding credit services 
within the Union. However, nothing in 
this Directive should be construed as 
obliging a creditor, credit intermediary or 
provider of crowdfunding credit services 
to provide services in Member States in 
which they do not conduct business.

Amendment 10

Proposal for a directive
Recital 29

Text proposed by the Commission Amendment

(29) Specific provisions should be laid 
down on advertising of credit agreements 
or crowdfunding credit services and certain 
items of standard information to be 
provided to consumers in order to enable 
them, in particular, to compare different 
offers. Such information should be given in 
a clear, concise and prominent way by 
means of a representative example. The 
standard information should be shown 
upfront and saliently, in a clear way and in 
an engaging format. It should be clearly 
legible and adapted to take into account the 
technical constraints of certain media such 
as mobile telephone screens. Temporary 
promotional conditions, such as a teaser 
rate with lower interest rate for the initial 
months of the credit agreement or 
crowdfunding credit services, should be 
clearly identified as such. Consumers 
should see all essential information at a 
glance, even when they watch it on the 
screen of a mobile telephone. The creditor 
and, where applicable, credit intermediary 
and provider of crowdfunding credit 
services’ telephone number and email 
address should also be communicated to 

(29) Specific provisions should be laid 
down on advertising of credit agreements 
or crowdfunding credit services and certain 
items of standard information to be 
provided to consumers in order to enable 
them, in particular, to compare different 
offers. Such information should be given in 
a clear, concise and prominent way by 
means of a representative example. The 
standard information should be shown 
upfront and saliently, in a clear way and in 
an engaging format. It should be clearly 
legible and adapted to take into account the 
technical constraints of certain media such 
as mobile telephone screens and digital 
channels. Temporary promotional 
conditions, such as a teaser rate with lower 
interest rate for the initial months of the 
credit agreement or crowdfunding credit 
services, should be clearly identified as 
such. Consumers should see all essential 
information at a glance, with further 
information made available to the 
consumer by clicking or swiping when 
they watch it on the screen of a mobile 
telephone. The creditor and, where 
applicable, credit intermediary and 
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the consumer to enable him or her to 
contact the creditor, the credit intermediary 
or provider of crowdfunding credit services 
quickly and efficiently. A ceiling should be 
provided where it is not possible to indicate 
the total amount of credit as the total sums 
made available, in particular where a credit 
agreement gives the consumer freedom of 
drawdown with a limitation with regard to 
the amount. The ceiling should indicate the 
upper limit of credit which can be made 
available to the consumer. In specific and 
justified cases, in order to improve 
consumer understanding of information 
disclosed in advertising of credit 
agreements or crowdfunding credit 
services where the medium used does not 
allow to visually display it, such as in radio 
advertising, the amount of information 
disclosed could be reduced. In addition, 
Member States should remain free to 
regulate information requirements in their 
national law regarding advertising of credit 
agreements or crowdfunding credit 
services which does not contain 
information on the cost of the credit.

provider of crowdfunding credit services’ 
telephone number and email address 
should also be communicated to the 
consumer to enable him or her to contact 
the creditor, the credit intermediary or 
provider of crowdfunding credit services 
quickly and efficiently. A ceiling should be 
provided where it is not possible to indicate 
the total amount of credit as the total sums 
made available, in particular where a credit 
agreement gives the consumer freedom of 
drawdown with a limitation with regard to 
the amount. The ceiling should indicate the 
upper limit of credit which can be made 
available to the consumer. In specific and 
justified cases, in order to improve 
consumer understanding of information 
disclosed in advertising of credit 
agreements or crowdfunding credit 
services where the medium used does not 
allow to visually display it, such as in radio 
advertising, the amount of information 
disclosed could be reduced. In addition, 
Member States should remain free to 
regulate information requirements in their 
national law regarding advertising of credit 
agreements or crowdfunding credit 
services which does not contain 
information on the cost of the credit. In 
order to reduce instances of mis-selling of 
consumer credit to consumers who are 
not able to afford it and to promote 
sustainable lending, credit advertising 
should contain, in all cases, a clear and 
prominent warning to make consumers 
aware that borrowing money costs money. 
Advertising should not incite over-
indebted consumers to seek credit, specify 
that other credit agreements have little or 
no influence on the assessment of a credit 
application or suggest that success or 
social achievement can be acquired by 
obtaining credits.

Amendment 11
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Proposal for a directive
Recital 29 a (new)

Text proposed by the Commission Amendment

(29a) Standard information should be 
provided to consumers in order to enable 
them, in particular, to compare different 
offers. Such information should be 
provided in a clear, concise and 
prominent way. The standard information 
should be shown upfront, saliently and in 
an engaging format.

Amendment 12

Proposal for a directive
Recital 30

Text proposed by the Commission Amendment

(30) In order to be able to make their 
decisions in full knowledge of the facts, 
consumers should receive adequate 
information, for careful consideration at 
their own leisure and convenience, at least 
one day prior to the conclusion of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services, including information on the 
conditions and cost of the credit and on 
their obligations, as well as adequate 
explanations thereof. These rules should be 
without prejudice to Council Directive 
93/13/EEC29 .

(30) In order to be able to make their 
decisions in full knowledge of the facts, 
consumers should receive adequate 
information, for careful consideration at 
their own leisure and convenience, in due 
time, and in any event prior to the 
conclusion of the credit agreement or of the 
agreement for the provision of 
crowdfunding credit services, including 
information on the conditions and cost of 
the credit and on their obligations, as well 
as adequate explanations thereof. These 
rules should be without prejudice to 
Council Directive 93/13/EEC29.

__________________ __________________
29 Council Directive 93/13/EEC of 5 April 
1993 on unfair terms in consumer contracts 
(OJ L 95, 21.4.1993, p. 29).

29 Council Directive 93/13/EEC of 5 April 
1993 on unfair terms in consumer contracts 
(OJ L 95, 21.4.1993, p. 29).

Amendment 13

Proposal for a directive
Recital 31
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Text proposed by the Commission Amendment

(31) Pre-contractual information should 
be provided through the Standard European 
Consumer Credit Information form. To 
help consumers understand and compare 
offers, a Standard European Consumer 
Credit Overview form summarising the 
key element of the credit should be 
provided in addition to the Standard 
European Consumer Credit Information 
form, through which consumers should see 
all essential information at a glance, even 
on the screen of a mobile telephone. 
Information should be clear, clearly legible 
and adapted to the technical constraints of 
certain media such as mobile telephone 
screens. It should be displayed in an 
adequate and suitable way on the different 
channels, to ensure that every consumer 
can access information on an equal basis 
and in line with Directive (EU) 2019/882 
of the European Parliament and of the 
Council30 .

(31) Pre-contractual information should 
be provided through the Standard European 
Consumer Credit Information form. To 
help consumers understand and compare 
offers, the Standard European Consumer 
Credit Information form should include at 
the beginning of the form all the key 
elements of the credit, through which 
consumers should see all essential 
information at a glance, even on the screen 
of a mobile telephone. Information should 
be clear, clearly legible and adapted to the 
technical constraints of certain media such 
as mobile telephone screens. It should be 
displayed in an adequate and suitable way 
on the different channels, to ensure that 
every consumer can access information on 
an equal basis and in line with Directive 
(EU) 2019/882 of the European Parliament 
and of the Council30. For that purpose, the 
format and presentation of the 
information should be standardised at 
Union level through the adoption of 
delegated acts. 

__________________ __________________
30 Directive (EU) 2019/882 of the 
European Parliament and of the Council of 
17 April 2019 on the accessibility 
requirements for products and services (OJ 
L 151, 7.6.2019, p. 70).

30 Directive (EU) 2019/882 of the 
European Parliament and of the Council of 
17 April 2019 on the accessibility 
requirements for products and services (OJ 
L 151, 7.6.2019, p. 70).

Amendment 14

Proposal for a directive
Recital 32

Text proposed by the Commission Amendment

(32) To ensure the fullest possible 
transparency and comparability of offers, 
pre-contractual information should, in 
particular, include the annual percentage 
rate of charge applicable to the credit, 
determined in the same way throughout the 

(32) To ensure the fullest possible 
transparency and comparability of offers, 
pre-contractual information should, in 
particular, include the annual percentage 
rate of charge applicable to the credit, 
determined in the same way throughout the 
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Union. As the annual percentage rate of 
charge can at this stage be indicated only 
through an example, such example should 
be representative. Therefore, it should 
correspond, for instance, to the average 
duration and total amount of credit granted 
for the type of credit agreement or 
crowdfunding credit services under 
consideration and, if applicable, to the 
goods purchased. When determining the 
representative example, the frequency of 
certain types of credit agreement or 
crowdfunding credit services in a specific 
market should also be taken into account. 
As regards the borrowing rate, the 
frequency of instalments and the 
capitalisation of interest, creditors should 
use their usual method of calculation for 
the consumer credit concerned. In case pre-
contractual information is provided less 
than one day before the consumer is bound 
by any credit agreement or agreement for 
the provision of crowdfunding credit 
services, the creditor and, where 
applicable, the credit intermediary or 
providers of crowdfunding credit services 
should remind consumers, one day after 
conclusion of the contract, of the 
possibility to withdraw from the credit 
agreement.

Union. As the annual percentage rate of 
charge can at this stage be indicated only 
through an example, such example should 
be representative. Therefore, it should 
correspond, for instance, to the average 
duration and total amount of credit granted 
for the type of credit agreement or 
crowdfunding credit services under 
consideration and, if applicable, to the 
goods purchased. When determining the 
representative example, the frequency of 
certain types of credit agreement or 
crowdfunding credit services in a specific 
market should also be taken into account. 
As regards the borrowing rate, the 
frequency of instalments and the 
capitalisation of interest, creditors should 
use their usual method of calculation for 
the consumer credit concerned. In case pre-
contractual information is provided less 
than one day before the consumer is bound 
by any credit agreement or agreement for 
the provision of crowdfunding credit 
services, the creditor and, where 
applicable, the credit intermediary or 
providers of crowdfunding credit services 
should remind consumers, one to seven 
days after conclusion of the contract, of the 
possibility to withdraw from the credit 
agreement.

Amendment 15

Proposal for a directive
Recital 39

Text proposed by the Commission Amendment

(39) Despite the pre-contractual 
information to be provided, the consumer 
may still need additional assistance in 
order to decide which credit agreement or 
crowdfunding credit services, within the 
range of products proposed, are the most 
appropriate for his or her needs and 
financial situation. Therefore, Member 
States should ensure that creditors and, 
where applicable, credit intermediaries and 

(39) Despite the pre-contractual 
information to be provided, the consumer 
may still need additional assistance in 
order to decide which credit agreement or 
crowdfunding credit services, within the 
range of products proposed, are the most 
appropriate for his or her needs and 
financial situation. Therefore, Member 
States should ensure that creditors and, 
where applicable, credit intermediaries and 
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providers of crowdfunding credit services 
provide such assistance in relation to the 
credit products which they offer to the 
consumer, by providing adequate 
explanations about the relevant information 
including in particular the essential 
characteristics of the products proposed to 
the consumer in a personalised manner so 
that the consumer can understand the 
effects which they may have on his or her 
economic situation. Creditors and, where 
applicable, credit intermediaries and 
providers of crowdfunding credit services 
should adapt the way in which such 
explanations are given to the circumstances 
in which the credit is offered and the 
consumer’s need for assistance, taking into 
account the consumer’s knowledge and 
experience of credit and the nature of 
individual credit products. Such 
explanations should not in itself constitute 
a personal recommendation.

providers of crowdfunding credit services 
provide such assistance in relation to the 
credit products which they offer to the 
consumer, by providing adequate 
explanations about the relevant information 
in an easily understandable manner 
before the signing of the agreement, 
including in particular the essential 
characteristics of the products proposed to 
the consumer in a personalised manner so 
that the consumer can understand the 
effects which they may have on his or her 
economic situation. Creditors and, where 
applicable, credit intermediaries and 
providers of crowdfunding credit services 
should adapt the way in which such 
explanations are given to the circumstances 
in which the credit is offered and the 
consumer’s need for assistance, taking into 
account the consumer’s knowledge and 
experience of credit and the nature of 
individual credit products. Such 
explanations should not in itself constitute 
a personal recommendation.

Amendment 16

Proposal for a directive
Recital 40

Text proposed by the Commission Amendment

(40) As highlighted in the Commission 
Proposal for a Regulation laying down 
harmonised rules on artificial intelligence 
(Artificial Intelligence Act)31 , artificial 
intelligence (AI) systems can be easily 
deployed in multiple sectors of the 
economy and society, including cross 
border, and can circulate throughout the 
Union. In this context, creditors, credit 
intermediaries and providers of 
crowdfunding credit services should be 
allowed to personalise the price of their 
offers for specific consumers or specific 
categories of consumer based on automated 
decision-making and profiling of 
consumer behaviour allowing them to 

(40) As highlighted in the Commission 
Proposal for a Regulation laying down 
harmonised rules on artificial intelligence 
(Artificial Intelligence Act)31, artificial 
intelligence (AI) systems can be easily 
deployed in multiple sectors of the 
economy and society, including cross 
border, and can circulate throughout the 
Union. In this context, creditors, credit 
intermediaries and providers of 
crowdfunding credit services should be 
allowed to personalise the price of their 
offers for specific consumers or specific 
categories of consumer based on automated 
decision-making. Consumers should 
therefore be clearly informed when the 
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assess the consumer’s purchasing power. 
Consumers should therefore be clearly 
informed when the price presented to them 
is personalised on the basis of automated 
processing, so that they can take into 
account the potential risks in their 
purchasing decision.

price presented to them is personalised on 
the basis of automated processing, so that 
they can take into account the potential 
risks in their purchasing decision. 
Creditors, credit intermediaries and 
providers of crowdfunding credit services 
should also inform consumers who 
receive the offer about the sources of data 
used for the personalisation of the offer.

__________________ __________________
31 COM/2021/206 final. 31 COM/2021/206 final.

Amendment 17

Proposal for a directive
Recital 41

Text proposed by the Commission Amendment

(41) As a general rule, tying practices 
should not be allowed unless the financial 
service or product offered together with the 
credit agreement or crowdfunding credit 
services could not be offered separately as 
it is a fully integrated part of the credit, for 
example in the event of an overdraft 
facility. While, taking into account 
proportionality considerations, creditors or 
providers of crowdfunding credit services 
should be able to require the consumer to 
have a relevant insurance policy in order to 
guarantee repayment of the credit or to 
insure the value of the security, the 
consumer should have the opportunity to 
choose his or her own insurance provider. 
This should not prejudice the credit 
conditions set by the creditor or the 
provider of crowdfunding credit services, 
provided that the insurance policy of that 
provider has an equivalent level of 
guarantee as the insurance policy proposed 
or offered by the creditor or providers of 
crowdfunding credit services. Moreover, 
Member States should have the possibility 
to standardise, wholly or in part, the cover 
provided by insurance contracts in order to 
facilitate comparisons between different 

(41) As a general rule, tying practices 
should not be allowed unless the financial 
service or product offered together with the 
credit agreement or crowdfunding credit 
services could not be offered separately as 
it is a fully integrated part of the credit, for 
example in the event of an overdraft 
facility. While, taking into account 
proportionality considerations, creditors or 
providers of crowdfunding credit services 
should be able to require the consumer to 
have a relevant insurance policy in order to 
guarantee repayment of the credit or to 
insure the value of the security, the 
consumer should have the opportunity to 
choose his or her own insurance provider. 
This should not prejudice the credit 
conditions set by the creditor or the 
provider of crowdfunding credit services, 
provided that the insurance policy of that 
provider has an equivalent level of 
guarantee as the insurance policy proposed 
or offered by the creditor or providers of 
crowdfunding credit services. Moreover, 
Member States should have the possibility 
to standardise, wholly or in part, the cover 
provided by insurance contracts in order to 
facilitate comparisons between different 
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offers for consumers who wish to make 
such comparisons.

offers for consumers who wish to make 
such comparisons. Creditors should not 
use bundling practices which de facto 
remove consumer choice and lead to 
prohibited tying, for example due to 
disproportionate terms and conditions 
when purchasing the loan or the ancillary 
product separately. Consumers should, if 
necessary, have at least three days to 
compare insurance offers without the 
offer being changed.

Amendment 18

Proposal for a directive
Recital 44

Text proposed by the Commission Amendment

(44) Credit sales that have not been 
solicited by the consumers may in some 
cases be associated with practices that are 
harmful to the consumer. In this regard, 
unsolicited sale of credit, including non-
requested pre-approved credit cards sent to 
the consumers, or the unilateral increase of 
a consumers’ overdraft or credit card limit, 
should be prohibited.

(44) Credit sales that have not been 
solicited by the consumers may in some 
cases be associated with practices that are 
harmful to the consumer. In this regard, 
without prejudice to the creditor’s 
possibility of advertising, unsolicited sale 
of credit, including non-requested pre-
approved credit cards sent to the 
consumers, or the unilateral increase of a 
consumers’ overdraft, overrunning or 
credit card limit, should be prohibited. The 
prohibition of unsolicited sales of credit 
should, however, not apply to credits 
offered at a point of sale to finance the 
purchase of a good or a service.

Amendment 19

Proposal for a directive
Recital 45

Text proposed by the Commission Amendment

(45) Member States should take 
appropriate measures to promote 
responsible practices during all phases of 
the credit relationship, taking into account 

(45) Member States should take 
appropriate measures to promote 
responsible practices during all phases of 
the credit relationship, taking into account 
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the specific features of their credit market. 
Those measures may include, for instance, 
the provision of information to, and the 
education of, consumers, including 
warnings about the risks attaching to 
default on payment and to over-
indebtedness. In the expanding credit 
market, in particular, it is important that 
creditors should not engage in irresponsible 
lending or give out credit without prior 
assessment of creditworthiness. Member 
States should carry out the necessary 
supervision to avoid such behaviour of 
creditors and should determine the 
necessary means to sanction such 
behaviour. Without prejudice to the 
provisions on credit risk of Directive 
2013/36/EU of the European Parliament 
and of the Council32 , creditors or providers 
of crowdfunding credit services should 
bear the responsibility of checking 
individually the creditworthiness of the 
consumer. To that end, creditors or 
providers of crowdfunding credit services 
should be allowed to use information 
provided by the consumer not only during 
the preparation of the credit agreement or 
of the agreement for the provision of 
crowdfunding credit services in question, 
but also during a long standing commercial 
relationship. Consumers should also act 
with prudence and respect their contractual 
obligations.

the specific features of their credit market. 
Those measures should include, for 
instance, the provision of information to, 
and the education of, consumers, including 
warnings about the risks attaching to 
default on payment and to over-
indebtedness. In the expanding credit 
market, in particular, it is important that 
creditors should not engage in irresponsible 
lending or give out credit without prior 
assessment of creditworthiness. Member 
States should carry out the necessary 
supervision to avoid such behaviour of 
creditors and should determine the 
necessary means to sanction such 
behaviour. Without prejudice to the 
provisions on credit risk of Directive 
2013/36/EU of the European Parliament 
and of the Council32 , creditors or providers 
of crowdfunding credit services should 
bear the responsibility of checking 
individually and in a proportionate 
manner the creditworthiness of the 
consumer. To that end, creditors or 
providers of crowdfunding credit services 
should be allowed to use information 
provided by the consumer not only during 
the preparation of the credit agreement or 
of the agreement for the provision of 
crowdfunding credit services in question, 
but also during a long standing commercial 
relationship. Consumers should also act 
with prudence and respect their contractual 
obligations.

__________________ __________________
32 Directive 2013/36/EU of the European 
Parliament and of the Council of 26 June 
2013 on access to the activity of credit 
institutions and the prudential supervision 
of credit institutions and investment firms, 
amending Directive 2002/87/EC and 
repealing Directives 2006/48/EC and 
2006/49/EC (OJ L 176, 27.6.2013, p. 338).

32 Directive 2013/36/EU of the European 
Parliament and of the Council of 26 June 
2013 on access to the activity of credit 
institutions and the prudential supervision 
of credit institutions and investment firms, 
amending Directive 2002/87/EC and 
repealing Directives 2006/48/EC and 
2006/49/EC (OJ L 176, 27.6.2013, p. 338).

Amendment 20
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Proposal for a directive
Recital 46

Text proposed by the Commission Amendment

(46) It is essential that the consumer’s 
ability and propensity to repay the credit is 
assessed and verified before a credit 
agreement or an agreement for the 
provision of crowdfunding credit services 
is concluded. That assessment of 
creditworthiness should be done in the 
interest of the consumer, to prevent 
irresponsible lending practices and over-
indebtedness, and should take into 
consideration all necessary and relevant 
factors that could influence a consumer’s 
ability to repay the credit. Member States 
should be able to issue additional guidance 
on additional criteria and methods to assess 
a consumer’s creditworthiness, for example 
by setting limits on loan-to-value or loan-
to-income ratios.

(46) It is essential that the consumer’s 
ability and propensity to repay the credit is 
assessed and verified before a credit 
agreement or an agreement for the 
provision of crowdfunding credit services 
is concluded. That assessment of 
creditworthiness should be proportionate 
and done in the interest of the consumer, to 
prevent irresponsible lending practices and 
over-indebtedness, and should take into 
consideration all necessary and relevant 
factors that could influence a consumer’s 
ability to repay the credit. A positive 
assessment, performed in accordance with 
the obligations laid down in this Directive, 
should not be understood as a right of the 
consumer to get credit or an obligation of 
the creditor to provide credit. Member 
States should be able to issue additional 
guidance on additional criteria and 
methods to assess a consumer’s 
creditworthiness, for example by setting 
limits on loan-to-value or loan-to-income 
ratios.

Amendment 21

Proposal for a directive
Recital 46 a (new)

Text proposed by the Commission Amendment

(46a) Reasonable allowances to the 
consumer should be determined by the 
creditor for committed and other non-
discretionary expenditures such as the 
consumer’s current obligations, including 
appropriate substantiation and 
consideration of the living expenses of the 
consumer, the consumer’s household, 
future events during the term of the 
proposed credit agreement such as a 
reduction in income or, where applicable, 
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an increase in the borrowing rate or 
negative change in the exchange rate, or 
deferred payments of principal or interest. 
In the case of variable rates, the 
maximum possible rate should not be 
higher than the cap applicable to the 
annual percentage rate of charge.

Amendment 22

Proposal for a directive
Recital 47

Text proposed by the Commission Amendment

(47) The assessment of creditworthiness 
should be based on information on the 
financial and economic situation, including 
income and expenses, of the consumer. 
The European Banking Authority 
Guidelines on loan origination and 
monitoring (EBA/GL/2020/06) provide 
guidelines on what categories of data may 
be used for the processing of personal data 
for creditworthiness purposes, which 
include evidence of income or other 
sources of repayment, information on 
financial assets and liabilities, or 
information on other financial 
commitments. Personal data, such as 
personal data found on social media 
platforms or health data, including cancer 
data, should not be used when conducting a 
creditworthiness assessment. Consumers 
should provide information about their 
financial and economic situation in order to 
facilitate the creditworthiness assessment. 
In principle, credit should only made 
available to the consumer where the result 
of the creditworthiness assessment 
indicates that the obligations resulting from 
the credit agreement or the agreement for 
the provision of crowdfunding credit 
services are likely to be met in the manner 
required under that agreement. However, 
should such assessment be negative, the 
creditor or the provider of crowdfunding 
credit services can exceptionally make 

(47) The assessment of creditworthiness 
should be based on information on the 
financial and economic situation, including 
income and expenses, of the consumer. 
The European Banking Authority 
Guidelines on loan origination and 
monitoring (EBA/GL/2020/06) provide 
guidelines on what categories of data may 
be used for the processing of personal data 
for creditworthiness purposes, which 
include evidence of income or other 
sources of repayment, information on 
financial assets and liabilities, or 
information on other financial 
commitments. Personal data, such as 
personal data found on social media 
platforms or health data, including cancer 
data, should not be used when conducting a 
creditworthiness assessment. Member 
States should guarantee the right to be 
forgotten to all Union patients as from 10 
years after the end of their treatment, and 
as from five years after the end of 
treatment for patients whose diagnosis 
was made before the age of 18, and 
should ensure equal access to all people 
cured of relevant communicable and non-
communicable diseases to financial 
products or services such as insurance 
and loans. Consumers should provide 
information about their financial and 
economic situation in order to facilitate the 
creditworthiness assessment. In principle, 
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credit available in specific and justified 
circumstances such as when they have a 
long-standing relationship with the 
consumer, or in case of loans to fund 
exceptional healthcare expenses, students 
loans or loans for consumers with 
disabilities. In such case, when deciding on 
whether or not to make the credit available 
to the consumer, the creditor or the 
provider of crowdfunding credit services 
should take into account the amount and 
the purpose of the credit, and the likelihood 
that the obligations resulting from the 
agreement will be met.

credit should only made available to the 
consumer where the result of the 
creditworthiness assessment indicates that 
the obligations resulting from the credit 
agreement or the agreement for the 
provision of crowdfunding credit services 
are likely to be met in the manner required 
under that agreement. However, Member 
States may determine that in exceptional, 
specific and well-justified circumstances, 
the creditor or the provider of 
crowdfunding credit services can 
exceptionally make credit available such as 
in case of loans to fund exceptional and 
urgently needed healthcare expenses, 
student loans or loans for consumers with 
disabilities. In such case, the creditor or 
the provider of crowdfunding credit 
services should inform the consumer that, 
due to a negative assessment of 
creditworthiness, the consumer may be 
exposed to difficulties with repayment of 
the credit. Member States should, 
however, ensure that in those exceptional 
cases consumers are equally protected 
from financial difficulties. Furthermore, 
when deciding on whether or not to make 
the credit available to the consumer, the 
creditor or the provider of crowdfunding 
credit services should take into account the 
amount and the purpose of the credit, and 
the likelihood that the obligations resulting 
from the agreement will be met.

Amendment 23

Proposal for a directive
Recital 47 a (new)

Text proposed by the Commission Amendment

(47a) The European Central Bank 
(ECB) supervises situations in which 
credit is offered after a negative 
creditworthiness assessment. The making 
available of such credit should remain 
possible but only in exceptional, specific 
and well-justified circumstances. The 



RR\1262328EN.docx 23/197 PE696.560v03-00

EN

ECB supervision includes an arbitration 
process and monitoring by internal and 
external regulatory control processes.

Amendment 24

Proposal for a directive
Recital 47 b (new)

Text proposed by the Commission Amendment

(47b) In order to respect the principle of 
proportionality, the European Banking 
Authority (EBA) should take into account 
the nature, duration, value, complexity 
and risks of the credit for the consumer 
when it develops the guidelines detailing 
how and based on which data creditors 
and providers of crowdfunding credit 
services perform the creditworthiness 
assessment.

Amendment 25

Proposal for a directive
Recital 47 c (new)

Text proposed by the Commission Amendment

(47c) In the case of open-ended credit or 
crowdfunding credit services, the 
relevance of the initial creditworthiness 
assessment should be assessed by the 
creditor or provider of crowdfunding 
credit services periodically. However, 
creditors and providers of crowdfunding 
credit services should not require 
consumers to provide information or 
documents, provided that consumers fulfil 
their contractual obligations.

Amendment 26

Proposal for a directive
Recital 48
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Text proposed by the Commission Amendment

(48) The Proposal for a Regulation 
laying down harmonised rules on artificial 
intelligence (Artificial Intelligence Act), 
establishes that AI systems used to 
evaluate the credit score or 
creditworthiness of natural persons should 
be classified as high-risk AI systems, since 
they determine those persons’ access to 
financial resources or essential services 
such as housing, electricity, and 
telecommunication services. In view of 
those high stakes, whenever the 
creditworthiness assessment involves 
automated processing, the consumer should 
have a right to obtain human intervention 
on the part of the creditor or providers of 
crowdfunding credit services. The 
consumer should also have the right to 
obtain a meaningful explanation of the 
assessment made and of the functioning of 
the automated processing used, including 
among others the main variables, the logic 
and risks involved, as well as a right to 
express his or her point of view and to 
contest the assessment of the 
creditworthiness and the decision.

(48) The Proposal for a Regulation 
laying down harmonised rules on artificial 
intelligence (Artificial Intelligence Act), 
establishes that AI systems used to 
evaluate the credit score or 
creditworthiness of natural persons should 
be classified as high-risk AI systems, since 
they determine those persons’ access to 
financial resources or essential services 
such as housing, electricity, and 
telecommunication services. In view of 
those high stakes, whenever the 
creditworthiness assessment involves 
automated processing, the consumer should 
have a right to obtain human intervention 
on the part of the creditor or providers of 
crowdfunding credit services. Without 
prejudice to the General Data Protection 
Regulation, the consumer should have the 
right to obtain a meaningful explanation of 
the assessment made, of the categories of 
data taken into account, and of the 
functioning of the automated processing 
used, including among others the main 
variables, the logic and risks involved, as 
well as a right to express his or her point of 
view and to contest the assessment of the 
creditworthiness and the decision after 
having duly received information on the 
procedure to follow.

Amendment 27

Proposal for a directive
Recital 49

Text proposed by the Commission Amendment

(49) To assess the credit status of a 
consumer, the creditor or the provider of 
crowdfunding credit services should also 
consult credit databases. The legal and 
actual circumstances may require that such 
consultations vary in scope. To prevent any 
distortion of competition among creditors 

(49) To assess the credit status of a 
consumer, the creditor or the provider of 
crowdfunding credit services should also 
consult credit databases. The legal and 
actual circumstances may require that such 
consultations vary in scope. To prevent any 
distortion of competition among creditors 
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or providers of crowdfunding credit 
services, they should have access to private 
or public credit databases concerning 
consumers in a Member State where they 
are not established under non-
discriminatory conditions compared with 
creditors or providers of crowdfunding 
credit services established in that Member 
State. Member States should facilitate the 
cross-border access to private or public 
databases, in compliance with the 
Regulation (EU) 2016/679 of the European 
Parliament and of the Council33 . To 
enhance reciprocity, credit databases 
should as a minimum hold information on 
consumers’ arrears in payment, in 
accordance with Union and national law.

or providers of crowdfunding credit 
services, they should have access to private 
or public credit databases concerning 
consumers in a Member State where they 
are not established under non-
discriminatory conditions compared with 
creditors or providers of crowdfunding 
credit services established in that Member 
State. Member States should ensure the 
cross-border access to private or public 
databases, but only to those which fully 
comply with Regulation (EU) 2016/679 of 
the European Parliament and of the 
Council33. To enhance reciprocity, credit 
databases should as a minimum hold 
information on consumers’ arrears in 
payment, and information about the 
successful repayment of past obligations 
in accordance with Union and national law. 
In order to assess the creditworthiness of 
consumers with little or no credit history, 
the credit databases should also include 
information from different sectors of the 
economy beyond the traditional credit 
sector such as from non-banking lenders, 
telecommunication providers and utility 
providers. 

__________________ __________________
33 Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 
27 April 2016 on the protection of natural 
persons with regard to the processing of 
personal data and on the free movement of 
such data, and repealing Directive 
95/46/EC (General Data Protection 
Regulation) (OJ L 119, 4.5.2016, p. 1).

33 Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 
27 April 2016 on the protection of natural 
persons with regard to the processing of 
personal data and on the free movement of 
such data, and repealing Directive 
95/46/EC (General Data Protection 
Regulation) (OJ L 119, 4.5.2016, p. 1).

Amendment 28

Proposal for a directive
Recital 50

Text proposed by the Commission Amendment

(50) Where a decision to reject an 
application for credit is based on the 
consultation of a credit database, the 

(50) Where a decision to reject an 
application for credit is based on the 
consultation of a credit database, the 
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creditor or the provider of crowdfunding 
credit services should inform the consumer 
of this fact and of the information about 
him or her hold in the database consulted.

creditor or the provider of crowdfunding 
credit services should inform the consumer 
of that fact and of the information held 
about the consumer in the database 
consulted. The information contained in 
credit databases should be up-to-date and 
accurate. Consumers should be informed 
when new negative data are entered into 
those databases about them and 
procedures should be in place for 
consumers to be able to challenge the 
content of credit databases and the 
outcome of database searches.

Amendment 29

Proposal for a directive
Recital 54 a (new)

Text proposed by the Commission Amendment

(54a) Overdraft facilities and 
overrunning are increasingly common 
forms of consumer credit. Therefore, 
there is a need to regulate those financial 
products in order to increase the level of 
consumer protection and avoid over-
indebtedness. There is a danger that 
consumers will be put in an extremely 
difficult position if the creditors decide to 
request an immediate refund. Therefore, 
consumer rights in respect of overdraft 
facilities and overrunning should be laid 
down in this Directive.

Amendment 30

Proposal for a directive
Recital 55

Text proposed by the Commission Amendment

(55) In case of a significant overrun 
exceeding a period of one month, the 
creditor should present the consumer 
without delay with information on the 

(55) In case of a overrun exceeding a 
period of one month, the creditor should 
present the consumer without delay with 
information on the overrun, including the 
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overrun, including the amount involved, 
the borrowing rate and any applicable 
penalties, charges or interest on arrears 
applicable. In case of regular overrunning, 
the creditor should offer to the consumer 
advisory services, where available, to help 
consumers identifying less expensive 
alternatives, or redirect consumers towards 
debt advisory services.

amount involved, the borrowing rate and 
any applicable penalties, charges or interest 
on arrears applicable. In case of regular 
overrunning, the creditor should offer to 
the consumer advisory services, where 
available, to help consumers identifying 
less expensive alternatives, or redirect 
consumers towards debt advisory services.

Amendment 31

Proposal for a directive
Recital 57

Text proposed by the Commission Amendment

(57) Where a consumer withdraws from 
a credit agreement or an agreement for the 
provision of crowdfunding credit services 
in connection with which the consumer has 
received goods, in particular from a 
purchase in instalments or from a hiring or 
leasing agreement providing for an 
obligation to purchase, this Directive 
should be without prejudice to any 
regulation by Member States of questions 
concerning the return of the goods or any 
related questions.

(57) Where a consumer withdraws from 
a credit agreement or an agreement for the 
provision of crowdfunding credit services 
in connection with which the consumer has 
received goods, in particular from a 
purchase in instalments, this Directive 
should be without prejudice to any 
regulation by Member States of questions 
concerning the return of the goods or any 
related questions.

Amendment 32

Proposal for a directive
Recital 62

Text proposed by the Commission Amendment

(62) The consumer should have the right 
to discharge his or her obligations before 
the date agreed in the credit agreement. As 
provided by the Court of Justice of the EU 
Lexitor ruling,34 the right of the consumer 
to a reduction in the total cost of the credit 
in the event of early repayment of the 
credit includes all the costs imposed on the 
consumer. In the case of early repayment 

(62) The consumer should have the right 
to discharge his or her obligations before 
the date agreed in the credit agreement. As 
provided by the Court of Justice of the EU 
Lexitor ruling, 34 the right of the consumer 
to a reduction in the total cost of the credit 
in the event of early repayment of the 
credit includes all the costs imposed on the 
consumer, except for up-front costs, which 
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the creditor should be entitled to a fair and 
objectively justified compensation for the 
costs directly linked to the early 
repayment, taking into account also any 
savings thereby made by the creditor. 
However, in order to determine the method 
of calculating the compensation, it is 
important to respect several principles. The 
calculation of the compensation due to the 
creditor should be transparent and 
comprehensible to consumers already at 
the pre-contractual stage and in any case 
during the performance of the credit 
agreement. In addition, the calculation 
method should be easy for creditors to 
apply, and supervisory control of the 
compensation by the competent authorities 
should be facilitated. Therefore, and due to 
the fact that consumer credit is, given its 
duration and volume, not financed by long-
term funding mechanisms, the ceiling for 
the compensation should be fixed in terms 
of a flat-rate amount. This approach 
reflects the specific nature of consumer 
credits and should not prejudice the 
approach in respect of other products 
which are financed by long-term funding 
mechanisms, such as fixed-rate mortgage 
loans.

are fully exhausted at the time of granting 
the loan and correspond to services 
effectively provided to the consumer. The 
up-front costs should be adequately 
identified and declared in the credit 
agreement. In the case of early repayment 
the creditor should be entitled to a fair and 
objectively justified compensation for the 
costs directly linked to the early 
repayment, taking into account also any 
savings thereby made by the creditor. 
However, in order to determine the method 
of calculating the compensation, it is 
important to respect several principles. The 
calculation of the compensation due to the 
creditor should be transparent and 
comprehensible to consumers already at 
the pre-contractual stage and in any case 
during the performance of the credit 
agreement. In addition, the calculation 
method should be easy for creditors to 
apply, and supervisory control of the 
compensation by the competent authorities 
should be facilitated. Therefore, and due to 
the fact that consumer credit is, given its 
duration and volume, not financed by long-
term funding mechanisms, the ceiling for 
the compensation should be fixed in terms 
of a flat-rate amount. This approach 
reflects the specific nature of consumer 
credits and should not prejudice the 
approach in respect of other products 
which are financed by long-term funding 
mechanisms, such as fixed-rate mortgage 
loans. 

__________________ __________________
34 Judgment of the Court of Justice of 11 
September 2019, Lexitor, C-383/18, 
ECLI:EU:C:2019:702.

34 Judgment of the Court of Justice of 11 
September 2019, Lexitor, C-383/18, 
ECLI:EU:C:2019:702.

Amendment 33

Proposal for a directive
Recital 65 a (new)
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Text proposed by the Commission Amendment

(65a) To off-set the impact on economic 
operators of a lack of harmonisation of 
legal frameworks across the Union, the 
Commission should make available, in a 
concise and clear form, the legal 
frameworks of Member States, including 
fixed caps.

Amendment 34

Proposal for a directive
Recital 69

Text proposed by the Commission Amendment

(69) In order to increase the ability of 
consumers to make informed decisions 
about borrowing and managing debt 
responsibly, Member States should 
promote measures to support the education 
of consumers in relation to responsible 
borrowing and debt management in 
particular relating to consumer credit 
agreements. This obligation could be 
fulfilled taking into account the financial 
competence framework developed by the 
Union together with the Organisation for 
Economic Co-operation and Development 
(OECD). It is particularly important to 
provide guidance for consumers taking out 
consumer credit for the first time, and 
especially on digital tools. In that regard, 
the Commission should identify examples 
of best practices to facilitate the further 
development of measures to enhance 
consumers’ financial awareness. The 
Commission may publish such examples of 
best practices in coordination with similar 
reports drawn up in view of other Union 
legislative acts.

(69) In order to increase the ability of 
consumers to make informed decisions 
about borrowing and managing debt 
responsibly, Member States should 
promote measures to support the education 
of consumers in relation to responsible 
borrowing and debt management in 
particular relating to consumer credit 
agreements, as well as general budget 
management. This obligation could be 
fulfilled taking into account the financial 
competence framework developed by the 
Union together with the Organisation for 
Economic Co-operation and Development 
(OECD). It is particularly important to 
provide guidance for consumers taking out 
consumer credit for the first time, and 
especially on digital tools. In that regard, 
the Commission should identify examples 
of best practices to facilitate the further 
development of measures to enhance 
consumers’ financial awareness. The 
Commission may publish such examples of 
best practices in coordination with similar 
reports drawn up in view of other Union 
legislative acts.

Amendment 35
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Proposal for a directive
Recital 69 a (new)

Text proposed by the Commission Amendment

(69a) Creditors have a role to play in 
preventing over-indebtedness through the 
early detection and support of consumers 
experiencing financial difficulties. For 
that reason, creditors should have 
processes and policies in place for the 
detection and monitoring of such 
consumers.

Amendment 36

Proposal for a directive
Recital 70

Text proposed by the Commission Amendment

(70) Given the significant consequences 
for creditors, consumers and potentially 
financial stability of enforcement 
proceedings, it is appropriate to encourage 
creditors to deal proactively with emerging 
credit risk at an early stage and to put in 
place necessary measures to ensure that 
creditors exercise reasonable forbearance 
and make reasonable attempts to resolve 
the situation through other means before 
enforcement proceedings are initiated. 
Where possible, solutions should be found 
which take account, among other elements, 
of the individual circumstances of the 
consumer, the consumer’s interests and 
rights, his or her ability to repay the credit 
and reasonable need for living expenses, 
and limit costs for consumers in case of 
default. Member States should not prevent 
the parties to a credit agreement from 
expressly agreeing that the transfer to the 
creditor of goods covered by a linked credit 
agreement or proceeds from the sale of 
such goods is sufficient to repay the credit.

(70) Given the significant consequences 
for creditors, consumers and potentially 
financial stability of enforcement 
proceedings, it is appropriate to encourage 
creditors to deal proactively with emerging 
credit risk at an early stage and to put in 
place necessary measures to ensure that 
creditors exercise reasonable forbearance 
and make reasonable attempts to resolve 
the situation through other means before 
enforcement proceedings are initiated. 
Where possible, solutions should be found 
which take account, among other elements, 
of the individual circumstances of the 
consumer, the consumer’s interests and 
rights, his or her ability to repay the credit 
and reasonable need for living expenses, 
and limit costs for consumers in case of 
default. Member States should not prevent 
the parties to a credit agreement from 
expressly agreeing that the transfer to the 
creditor of goods covered by a linked credit 
agreement or proceeds from the sale of 
such goods is sufficient to repay the credit. 
In order to exchange best practices, it is 
therefore necessary to provide that the 
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Commission is to monitor and report on 
the implementation of debt advisory 
services in Member States.

Amendment 37

Proposal for a directive
Recital 71

Text proposed by the Commission Amendment

(71) Forbearance measures may include 
a total or partial refinancing of a credit 
agreement or a modification of the 
previous terms and conditions of a credit 
agreement. Such modification may include, 
among others: extending the term of the 
credit agreement; changing the type of the 
credit agreement; deferring payment of all 
or part of the instalment repayment for a 
period; changing the interest rate; offering 
a payment holiday; partial repayments; 
currency conversion; and partial 
forgiveness and debt consolidation.

(71) Forbearance measures may include 
a total or partial refinancing of a credit 
agreement or a modification of the 
previous terms and conditions of a credit 
agreement. Such modification may include, 
among others: extending the term of the 
credit agreement; changing the type of the 
credit agreement; deferring payment of all 
or part of the instalment repayment for a 
period; reducing the interest rate; offering 
a payment holiday; partial repayments; 
currency conversion; and partial 
forgiveness and debt consolidation.

Amendment 38

Proposal for a directive
Recital 72

Text proposed by the Commission Amendment

(72) Consumers facing difficulties to 
meet their financial commitments stand to 
benefit from specialised help on managing 
their debts. The objective of debt advisory 
services is to help consumers facing 
financial problems and guide them to 
repay, as far as possible, their outstanding 
debts, while maintaining a decent level of 
life and preserving their dignity. This 
personalised and independent assistance 
provided by professional operators which 
are not creditors, credit intermediaries, 
providers of crowdfunding credit services 
or credit servicers, may include legal 

(72) Consumers facing difficulties to 
meet their financial commitments stand to 
benefit from specialised help on managing 
their debts. The objective of debt advisory 
services is to help consumers facing 
financial problems and guide them to 
repay, as far as possible, their outstanding 
debts, while maintaining a decent level of 
life and preserving their dignity. This 
personalised and independent assistance 
provided by professional operators which 
are not creditors, credit intermediaries, 
providers of crowdfunding credit services 
or credit servicers, may include legal 
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counselling, money and debt management 
as well as social and psychological 
assistance. Member States should ensure 
that debt advisory services provided by 
independent professional operators are 
made available, directly or indirectly, to 
consumers, and that where possible, 
consumers facing difficulties to repay their 
debts are referred to debt advisory services 
before that enforcement proceedings are 
initiated. Member States remain free to 
maintain or introduce specific requirements 
for such services.

counselling, money and debt management 
as well as social and psychological 
assistance. Member States should ensure 
that debt advisory services provided by 
independent professional operators are 
made available, directly or indirectly, and 
free of charge, to consumers, and that 
where possible, consumers facing 
difficulties to repay their debts are referred 
to debt advisory services before 
enforcement proceedings are initiated. 
Member States remain free to maintain or 
introduce specific requirements for such 
services.

Amendment 39

Proposal for a directive
Recital 78

Text proposed by the Commission Amendment

(78) Consumers should have access to 
adequate and effective alternative dispute 
resolution procedures for the settlement of 
disputes arising out of rights and 
obligations established under this 
Directive, using existing entities where 
appropriate. Such access is already ensured 
by Directive 2013/11/EU of the European 
Parliament and of the Council35 in so far as 
relevant contractual disputes are 
concerned. However, consumers should 
also have access to alternative dispute 
resolution procedures in the event of pre-
contractual disputes concerning rights and 
obligations established by this Directive, 
for example, in relation to pre-contractual 
information requirements, advisory 
services and creditworthiness assessment 
and also in relation to the information 
given by credit intermediaries which are 
remunerated by creditors and therefore 
have no direct contractual relationship with 
consumers. Such alternative dispute 
resolution procedures and the entities 
offering them should comply with the 
quality requirements established by 

(78) Consumers should have access to 
adequate, prompt and effective alternative 
dispute resolution procedures for the 
settlement of disputes arising out of rights 
and obligations established under this 
Directive, using existing entities where 
appropriate. Such access is already ensured 
by Directive 2013/11/EU of the European 
Parliament and of the Council35 in so far as 
relevant contractual disputes are 
concerned. However, consumers should 
also have access to alternative dispute 
resolution procedures in the event of pre-
contractual disputes concerning rights and 
obligations established by this Directive, 
for example, in relation to pre-contractual 
information requirements, advisory 
services and creditworthiness assessment 
and also in relation to the information 
given by credit intermediaries which are 
remunerated by creditors and therefore 
have no direct contractual relationship with 
consumers. Such alternative dispute 
resolution procedures and the entities 
offering them should comply with the 
quality requirements established by 
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Directive 2013/11/EU. Directive 2013/11/EU.

__________________ __________________
35 Directive 2013/11/EU of the European 
Parliament and of the Council of 21 May 
2013 on alternative dispute resolution for 
consumer disputes and amending 
Regulation (EC) No 2006/2004 and 
Directive 2009/22/EC (OJ L 165, 
18.6.2013, p. 63).

35 Directive 2013/11/EU of the European 
Parliament and of the Council of 21 May 
2013 on alternative dispute resolution for 
consumer disputes and amending 
Regulation (EC) No 2006/2004 and 
Directive 2009/22/EC (OJ L 165, 
18.6.2013, p. 63).

Amendment 40

Proposal for a directive
Recital 79 a (new)

Text proposed by the Commission Amendment

(79a) Data on the rate of defaults 
regarding consumer loans should be 
collected in order for the Commission to 
be able to monitor the quality of consumer 
credit products offered in national 
markets. Such data gathering should, in 
order to facilitate comparison, be based 
on a common template introduced by the 
Commission through an implementing 
act.

Amendment 41

Proposal for a directive
Recital 80

Text proposed by the Commission Amendment

(80) Member States should lay down 
rules on penalties to address infringements 
of the national provisions adopted pursuant 
to this Directive and ensure that they are 
implemented. While the choice of penalties 
remains within the discretion of the 
Member States, the penalties provided for 
should be effective, proportionate and 
dissuasive.

(80) Member States should lay down 
rules on penalties to address infringements 
of the national provisions adopted pursuant 
to this Directive and ensure that they are 
implemented. While the choice of penalties 
remains within the discretion of the 
Member States, the penalties provided for 
should be effective, proportionate and 
dissuasive in order to achieve its full 
purpose. However, in addition to 
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behavioural sanctions, the possibility of 
imposing systematic sanctions as a last-
resort measure should be envisaged if 
repeated non-compliance would 
disruptively affect the consumer credit 
market, creating unfair business 
conditions in the market.

Amendment 42

Proposal for a directive
Recital 81

Text proposed by the Commission Amendment

(81) Current national rules on penalties 
differ significantly across the Union. In 
particular, not all Member States ensure 
that effective, proportionate and dissuasive 
fines can be imposed on traders responsible 
for widespread infringements or 
widespread infringements with a Union 
dimension. To ensure that Member States’ 
authorities can impose effective, 
proportionate and dissuasive penalties in 
relation to widespread infringements and 
to widespread infringements with a Union 
dimension that are subject to coordinated 
investigation and enforcement measures in 
accordance with Regulation (EU) 
2017/2394 of the European Parliament and 
of the Council36 , fines should be 
introduced as an element of penalties for 
such infringements. In order to ensure that 
the fines have a deterrent effect, Member 
States should set in their national law the 
maximum fine for such infringements at a 
level that is at least 4 % of the creditor, 
credit intermediary or provider of 
crowdfunding credit services’ annual 
turnover in the Member State or Member 
States concerned. In certain cases, those 
traders can also be a group of companies.

(81) Current national rules on penalties 
differ significantly across the Union. In 
particular, not all Member States ensure 
that effective, proportionate and dissuasive 
fines can be imposed on traders responsible 
for infringements. To ensure that Member 
States’ authorities can impose effective, 
proportionate and dissuasive penalties in 
relation to infringements, including 
widespread infringements with a Union 
dimension that are subject to coordinated 
investigation and enforcement measures in 
accordance with Regulation (EU) 
2017/2394 of the European Parliament and 
of the Council36, fines should be introduced 
as an element of penalties for such 
infringements. In order to ensure that the 
fines have a deterrent effect, Member 
States should set in their national law the 
maximum fine for such infringements at a 
level that is at least 6% of the creditor, 
credit intermediary or provider of 
crowdfunding credit services’ annual 
turnover in the Member State or Member 
States concerned. In certain cases, those 
traders can also be a group of companies.

__________________ __________________
36 Regulation (EU) 2017/2394 of the 
European Parliament and of the Council of 
12 December 2017 on cooperation between 

36 Regulation (EU) 2017/2394 of the 
European Parliament and of the Council of 
12 December 2017 on cooperation between 
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national authorities responsible for the 
enforcement of consumer protection laws 
and repealing Regulation (EC) No 
2006/2004 (OJ L 345, 27.12.2017, p. 1).

national authorities responsible for the 
enforcement of consumer protection laws 
and repealing Regulation (EC) No 
2006/2004 (OJ L 345, 27.12.2017, p. 1).

Amendment 43

Proposal for a directive
Recital 81 a (new)

Text proposed by the Commission Amendment

(81a) Current national rules on 
remedies for consumers differ 
significantly across the Union. Not all 
Member States provide consumers with 
effective and proportionate remedies, 
including compensation for damage 
suffered by the consumer. Member States 
should ensure that consumers are granted 
effective and proportionate remedies 
where the creditor, the credit intermediary 
or the provider of crowdfunding credit 
services has failed to comply with this 
Directive and has caused damage to 
consumers.

Amendment 44

Proposal for a directive
Recital 86 a (new)

Text proposed by the Commission Amendment

(86a) When transposing this Directive, 
Member States should ensure that the cost 
of such transposition is neither borne by 
consumers nor passed on to them.

Amendment 45

Proposal for a directive
Recital 86 b (new)
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Text proposed by the Commission Amendment

(86b) Due to the ubiquitous trend of 
digitalisation and the emergence of new 
service providers in the consumer credit 
market, the Commission should actively 
monitor the situation on the market and 
propose a review of this Directive if new 
forms of actors appear whose business is 
not covered by this Directive.

Amendment 46

Proposal for a directive
Article 2 – paragraph 1 – subparagraph 2

Text proposed by the Commission Amendment

Articles 1, 2 and 3, Articles 5 to 10, 
Articles 12 to 23, Articles 26, 27 and 28, 
Articles 30 to 33, Article 37 and Articles 
39 to 50 shall also apply to crowdfunding 
credit services where those services are not 
provided by a creditor or by a credit 
intermediary.

Articles 1, 2 and 3, Articles 5 to 10, 
Articles 12 to 23, Articles 26 to 33, 
Articles 35, 36 and 37 and Articles 39 to 
50 shall also apply to crowdfunding credit 
services where those services are not 
provided by a creditor or by a credit 
intermediary.

Amendment 47

Proposal for a directive
Article 2 – paragraph 2 – point a

Text proposed by the Commission Amendment

(a) credit agreements which are 
secured either by a mortgage, or by another 
comparable security commonly used in a 
Member State on residential immovable 
property or secured by a right related to 
residential immovable property;

(a) credit agreements which are 
secured either by a mortgage, or by another 
comparable security commonly used in a 
Member State on residential immovable 
property such as a lien or secured by a 
right related to residential immovable 
property;

Amendment 48
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Proposal for a directive
Article 2 – paragraph 2 – point f a (new)

Text proposed by the Commission Amendment

(fa) credit agreements which relate to 
leasing agreements where an obligation to 
purchase the object of the agreement is 
not laid down either by the leasing 
agreement itself or by any separate 
agreement;

Amendment 49

Proposal for a directive
Article 2 – paragraph 2 – point j a (new)

Text proposed by the Commission Amendment

(ja) deferred payments which are 
offered free of interest and charges and 
which have to be paid less than 45 days 
after delivery of the good or service.

Amendment 50

Proposal for a directive
Article 2 – paragraph 2 – point j b (new)

Text proposed by the Commission Amendment

(jb) deferred debit cards provided by a 
credit or payment institution and linked to 
a payment account, with a defined 
maximum authorised monthly amount to 
be repaid within a month free of interest 
and with only limited charges linked to 
the provision of the payment service, 
provided that those cards are granted to 
consumers only after assessing their 
ability to reimburse in accordance with 
Article 18(1), (2) and (4) and after 
ensuring that the consumer has received 
the pre-contractual information as 
referred to in Article 10(4).
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Amendment 51

Proposal for a directive
Article 2 – paragraph 2 – point jc (new)

Text proposed by the Commission Amendment

(jc) credit agreements granted free of 
interests and other fees including penalty 
charges, the purpose of which is to 
acquire a terminal equipment as defined 
in point 1(a) of Article 1 of Commission 
Directive 2008/63/EC where necessary for 
the use of electronic communication 
services, granted by an operator whose 
principal activity is not the provision of 
financial services.

Amendment 52

Proposal for a directive
Article 2 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. Notwithstanding paragraph 2, 
point (c), Member States may provide that 
this Directive also applies to credit 
agreements involving a total amount of 
credit of up to EUR 150 000.

Amendment 53

Proposal for a directive
Article 2 – paragraph 4

Text proposed by the Commission Amendment

4. In the case of credit agreements in 
the form of overrunning, only Articles 1, 2 
and 3, Article 25, and Articles 41 to 
50shall apply.

4. In the case of credit agreements in 
the form of overrunning, only Articles 1, 2, 
3, 18, 19, 25, 29, 35, 36, 39 and 40 and 
Articles 41 to 50 shall apply.

Amendment 54
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Proposal for a directive
Article 2 – paragraph 5 – subparagraph 1 – introductory part

Text proposed by the Commission Amendment

Member States may determine that only 
Articles 1, 2 and 3, Articles 7 and 8, 
Article 11, Article 19, Article 20, Article 
21(1), points (a) to (h) and (l), Article 
21(3), Article 23, Article 25, Articles 28 to 
51 apply to credit agreements which are 
concluded by an organisation whose 
membership is restricted to persons 
residing or employed in a particular 
location or employees and retired 
employees of a particular employer, or to 
persons meeting other qualifications laid 
down under national law as the basis for 
the existence of a common bond between 
the members and which fulfills all of the 
following conditions:

Member States may determine that only 
Articles 1, 2 and 3, Articles 7 and 8, 
Article 11, Article 19, Article 20, Article 
21(1), points (a) to (h) and (l), Article 
21(3), Article 23, Article 25, Articles 28 to 
50 apply to credit agreements which are 
concluded by an organisation whose 
membership is restricted to persons 
residing or employed in a particular 
location or employees and retired 
employees of a particular employer, or to 
persons meeting other qualifications laid 
down under national law as the basis for 
the existence of a common bond between 
the members and which fulfills all of the 
following conditions:

Amendment 55

Proposal for a directive
Article 2 – paragraph 6 a (new)

Text proposed by the Commission Amendment

6a. Member States may determine that 
Article 8(2), points (d), (e) and (f), Article 
10(3), point (a), Article 11(2) point (a), 
Article 21(3) and Article 29 shall not 
apply to the following credit agreements:
(a) credit agreements involving a total 
amount of credit of less than EUR 200;
(b) credit agreements where the credit 
is granted free of interest and without any 
other charges;
(c) credit agreements under the terms 
of which the credit has to be repaid within 
three months and only insignificant 
charges are payable.

Amendment 56
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Proposal for a directive
Article 3 – paragraph 1 – point 1

Text proposed by the Commission Amendment

(1) ‘consumer’ means a natural person 
who acts for purposes which are outside his 
or her trade, business or profession;

(1) ‘consumer’ means a natural person 
who acts for purposes which are outside his 
or her professional activity, trade or 
business;

Amendment 57

Proposal for a directive
Article 3 – paragraph 1 – point 2

Text proposed by the Commission Amendment

(2) ‘creditor’ means a natural or legal 
person who grants or promises to grant 
credit in the course of his or her trade, 
business or profession;

(2) ‘creditor’ means a natural or legal 
person who grants or promises to grant 
credit in the course of his or her 
professional activity, trade or business;

Amendment 58

Proposal for a directive
Article 3 – paragraph 1 – point 3 a (new)

Text proposed by the Commission Amendment

(3a) ‘ancillary service’ means a service 
offered to the consumer in conjunction 
with the credit agreement;

Amendment 59

Proposal for a directive
Article 3 – paragraph 1 – point 3 b (new)

Text proposed by the Commission Amendment

(3b) 'small-value credit’ means a credit 
agreement involving a total amount of 
credit of up to EUR 200;
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Amendment 60

Proposal for a directive
Article 3 – paragraph 1 – point 11

Text proposed by the Commission Amendment

(11) ‘durable medium’ means any 
instrument which enables the consumer to 
store information addressed personally to 
him or her in a way accessible for future 
reference for a period of time adequate for 
the purposes of the information and which 
allows the unchanged reproduction of the 
information stored;

(11) ‘durable medium’ means any 
instrument, including paper and 
interoperable, portable and machine-
readable digital versions of documents, 
which enables the consumer to store 
information addressed personally to him or 
her in a way accessible for future reference 
for a period of time adequate for the 
purposes of the information and which 
allows the unchanged reproduction of the 
information stored.

Amendment 61

Proposal for a directive
Article 3 – paragraph 1 – point 13

Text proposed by the Commission Amendment

(13) ‘pre-contractual information’ 
means the information that the consumer 
needs to be able to compare different credit 
offers and take an informed decision on 
whether to conclude the credit agreement 
or the agreement for the provision of 
crowdfunding credit services;

(13) ‘pre-contractual information’ 
means the information that the consumer 
needs to be able to compare and 
understand different credit offers and take 
an informed decision on whether to 
conclude the credit agreement or the 
agreement for the provision of 
crowdfunding credit services;

Amendment 62

Proposal for a directive
Article 3 – paragraph 1 – point 21 – point b a (new)

Text proposed by the Commission Amendment

(ba) the creditor or provider of 
crowdfunding services promotes the sale 
of goods or services, or the provider of 
goods or services uses the services of the 
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creditor or provider of crowdfunding 
services in connection with the conclusion 
or preparation of the agreement for the 
supply of specific goods or the provision 
of specific services, or the credit 
agreement or the crowdfunding credit 
services are explicitly specified in the 
agreement for the supply of specific goods 
or the provision of specific services;

Amendment 63

Proposal for a directive
Article 3 – paragraph 1 – point 22

Text proposed by the Commission Amendment

(22) ‘early repayment’ means the full or 
partial discharge of the consumer’s 
obligations under a credit agreement or 
crowdfunding credit services;

(22) ‘early repayment’ means the full or 
partial discharge of the consumer’s 
obligations under a credit agreement or 
crowdfunding credit services, before the 
date for the final payment agreed in the 
credit agreement; 

Amendment 64

Proposal for a directive
Article 3 – paragraph 1 – point 25

Text proposed by the Commission Amendment

(25) ‘debt advisory services’ means 
personalised assistance of a technical, legal 
or psychological nature provided by 
independent professional operators in 
favour of consumers who experience or 
might experience difficulties in meeting 
their financial commitments;

(25) ‘debt advisory services’ means 
personalised assistance of a technical, legal 
or psychological nature provided by 
independent professional operators which 
are not creditors, credit intermediaries, 
providers of crowdfunding credit services 
or credit services as defined in Article 3, 
point (8) of Directive (EU) 2021/2167, in 
favour of consumers who experience or 
might experience difficulties in meeting 
their financial commitments;

Amendment 65
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Proposal for a directive
Article 3 – paragraph 1 – point 25 a (new)

Text proposed by the Commission Amendment

(25a) ‘right to be forgotten’ means that 
persons who have survived relevant 
communicable and non-communicable 
diseases such as cancer do not have to 
declare their diagnosis as from 10 years 
after the end of their treatment, and as 
from five years after the end of treatment 
for patients whose diagnosis was made 
before the age of 18, and may no longer 
be treated differently to persons who have 
not had such a diagnosis when applying 
for and accessing financial products or 
services such as insurance and loans.
For that purpose, Member States shall 
define their own lists of relevant 
communicable and non-communicable 
diseases, with the support of medical, 
scientific and statistical experts and with 
the consultation of all relevant 
stakeholders including patients’ 
organisations and relevant Union 
agencies (EMA, ECDC) in relation to 
which the ‘right to be forgotten’ applies, 
committing themselves to review those 
lists periodically. Member States shall 
also take measures to inform consumers 
of the existence of that right;

Amendment 66

Proposal for a directive
Article 3 – paragraph 1 – point 25 b (new)

Text proposed by the Commission Amendment

(25b) ‘deferred payment’ means a 
deferred payment of an invoice whereby 
the trader gives the consumer additional 
time to pay the invoice, free of interest 
and without any other charges, including 
penalty charges, as agreed between 
parties, as set out in the supplier’s invoice 
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or as laid down by law, and executed 
within 45 days of the issuance of the 
invoice;

Amendment 67

Proposal for a directive
Article 3 – paragraph 1 – point 25 c (new)

Text proposed by the Commission Amendment

(25c) ‘financial difficulties’ means a 
situation whereby a natural person has 
missed two repayments;

Amendment 68

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

Member States shall require that, when 
information is provided to consumers in 
accordance with this Directive, such 
information is provided without charge to 
the consumer.

Member States shall require that, when 
information is provided to consumers in 
accordance with this Directive, such 
information is provided in a timely 
manner, without charge to the consumer 
and regardless of the media used to 
provide it.

Amendment 69

Proposal for a directive
Article 6 – paragraph 1 a (new)

Text proposed by the Commission Amendment

Refusal to provide services in a Member 
State where the creditor or, where 
applicable, the credit intermediary or the 
provider of crowdfunding credit services 
does not conduct business shall not be 
considered discrimination. 
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Amendment 70

Proposal for a directive
Article 6 a (new)

Text proposed by the Commission Amendment

Article 6a
Consumer credit products that support the 

digital and green transition
1. Without prejudice to Article 18, 
Member States shall encourage creditors 
or, where applicable, credit intermediaries 
or providers of crowdfunding credit 
services to develop and offer consumer 
credit products that support the digital 
and green transition. 
2. By ...[date of transposition + 12 
months], the Commission shall submit a 
report to the European Parliament and to 
the Council to assess the types of 
measures, tools and initiatives taken by 
Member States in accordance with 
paragraph 1.

Amendment 71

Proposal for a directive
Article 7

Text proposed by the Commission Amendment

Article 7 Article 7

Advertising and marketing of credit 
agreements and crowdfunding credit 

services

Advertising and marketing of credit 
agreements and crowdfunding credit 

services

Without prejudice to Directive 
2005/29/EC, Member States shall require 
that any advertising and marketing 
communications concerning credit 
agreements or crowdfunding credit 
services are fair, clear and not misleading. 
Wording in such advertising and marketing 
communications that may create false 
expectations for a consumer regarding the 

Without prejudice to Directive 
2005/29/EC, Member States shall require 
that any advertising and marketing 
communications concerning credit 
agreements or crowdfunding credit 
services are fair, clear and not misleading. 
Wording in such advertising and marketing 
communications that may create false 
expectations for a consumer regarding the 
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availability or the cost of a credit shall be 
prohibited.

availability or the total cost of a credit or, 
where applicable, the total amount 
payable by the consumer shall be 
prohibited.

Where applicable, Regulation xxx/2022 
(the Digital Services Act) shall apply to 
creditors or providers of crowdfunding 
credit services. 

Amendment 72

Proposal for a directive
Article 8 – paragraph 1 – subparagraph 1

Text proposed by the Commission Amendment

Member States shall require that 
advertising concerning credit agreements 
or crowdfunding credit services which 
indicates an interest rate or any figures 
relating to the cost of the credit to the 
consumer include standard information in 
accordance with this Article.

Member States shall require that 
advertising concerning credit agreements 
or crowdfunding credit services include 
standard information in accordance with 
this Article.

Amendment 73

Proposal for a directive
Article 8 – paragraph 1 – subparagraph 2

Text proposed by the Commission Amendment

This obligation shall not apply where 
national law requires the indication of the 
annual percentage rate of charge in 
advertising concerning credit agreements 
or crowdfunding credit services which 
does not indicate an interest rate or any 
figures relating to any cost of credit to the 
consumer within the meaning of the first 
subparagraph.

deleted

Amendment 74

Proposal for a directive
Article 8 – paragraph 2 – subparagraph 1 – point a
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Text proposed by the Commission Amendment

(a) the borrowing rate, fixed or 
variable or both, together with particulars 
of any charges included in the total cost of 
the credit to the consumer;

(a) where applicable, the borrowing 
rate, fixed or variable or both, together 
with particulars of any charges included in 
the total cost of the credit to the consumer;

Amendment 75

Proposal for a directive
Article 8 – paragraph 2 – subparagraph 1 – point c

Text proposed by the Commission Amendment

(c) the annual percentage rate of 
charge;

(c) where applicable, the annual 
percentage rate of charge;

Amendment 76

Proposal for a directive
Article 8 – paragraph 2 – subparagraph 1 – point f a (new)

Text proposed by the Commission Amendment

(fa) a prominent, clearly visible 
warning to make consumers aware that 
borrowing costs money, using the words 
“Caution! Borrowing money costs 
money”.

Amendment 77

Proposal for a directive
Article 8 – paragraph 2 – subparagraph 2 a (new)

Text proposed by the Commission Amendment

In all other cases, information listed in 
points (c) and (fa) of the first 
subparagraph shall be displayed 
prominently and in a larger format than 
all other information.
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Amendment 78

Proposal for a directive
Article 8 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. When the medium used to 
communicate the standard information 
does not allow for the information to be 
visually displayed in a clear manner, the 
consumer shall be able to access further 
information by means of clicking, 
scrolling or swiping. For digital forms of 
advertising, that information shall be 
included in a web page directly linked to 
such advertisements and access to a credit 
offer shall only be possible after the 
consumer is provided with all the 
additional information to be contained in 
the advertising.

Amendment 79

Proposal for a directive
Article 8 – paragraph 3 b (new)

Text proposed by the Commission Amendment

3b. The Commission may adopt 
implementing acts concerning the 
template and the format of the standard 
information referred to in paragraph 2. 
Those implementing acts shall be adopted 
in accordance with the advisory procedure 
referred to in Article [XY]. In any event, 
the list of the standard information to be 
provided under this Article shall not be 
extended by those implementing acts.

Amendment 80

Proposal for a directive
Article 8 – paragraph 3 c (new)
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Text proposed by the Commission Amendment

3c. Member States shall prohibit 
advertising for consumer credit products 
which:
(a) incites over-indebted consumers to 
seek credit;
(b) specifies that outstanding credit 
contracts or registered credit in databases 
have little or no influence on the 
assessment of a credit application;
(c) suggests that success or social 
achievement can be acquired by obtaining 
credit;

Amendment 81

Proposal for a directive
Article 8 – paragraph 3 d (new)

Text proposed by the Commission Amendment

3d. Member States may prohibit 
advertising for consumer credit products 
which:
(a) highlights the ease or speed with 
which credit can be obtained;
(b) states that a promotion is 
conditional upon taking up credit;
(c) offers “grace periods” of more 
than three months for the repayment of 
credit instalments.

Amendment 82

Proposal for a directive
Article 9 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
clear and comprehensible general 
information about credit agreements or 

1. Member States shall ensure that 
clear and comprehensible general 
information about credit agreements or 
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crowdfunding credit services is made 
available to consumers by creditors or, 
where applicable, by credit intermediaries 
or providers of crowdfunding credit 
services, at all times on paper or on 
another durable medium.

crowdfunding credit services is made 
available to consumers by creditors or, 
where applicable, by credit intermediaries 
or providers of crowdfunding credit 
services, at all times on paper or on any 
other durable medium chosen by the 
consumer.

Amendment 83

Proposal for a directive
Article 10 – paragraph 1 – subparagraph 1

Text proposed by the Commission Amendment

Member States shall require that the 
creditor and, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services provide the 
consumer with the pre-contractual 
information needed to compare different 
offers in order to take an informed decision 
on whether to conclude a credit agreement 
or crowdfunding credit services on the 
basis of the credit terms and conditions 
offered by the creditor or by the provider 
of crowdfunding credit services and, where 
applicable, the preferences expressed and 
information supplied by the consumer. 
Such pre-contractual information shall be 
provided to the consumer at least one day 
before he or she is bound by any credit 
agreement or offer, or by any agreement or 
offer for the provision of crowdfunding 
credit services.

Member States shall require that the 
creditor and, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services provide the 
consumer with the clear and 
understandable pre-contractual 
information needed to compare different 
offers in order to take an informed decision 
on whether to conclude a credit agreement 
or crowdfunding credit services on the 
basis of the credit terms and conditions 
offered by the creditor or by the provider 
of crowdfunding credit services and, where 
applicable, the preferences expressed and 
information supplied by the consumer. 
Such pre-contractual information shall be 
provided to the consumer in due time and 
in any event before he or she is bound by 
any credit agreement or offer, or by any 
agreement or offer for the provision of 
crowdfunding credit services, including 
where distance means of communication 
are used.

Amendment 84

Proposal for a directive
Article 10 – paragraph 1 – subparagraph 2
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Text proposed by the Commission Amendment

In case the pre-contractual information 
referred to in the first subparagraph is 
provided less than one day before the 
consumer is bound by the credit agreement 
or offer, or by any agreement or offer for 
the provision of crowdfunding credit 
services, Member States shall require that 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services send a 
reminder, on paper or on another durable 
medium, to the consumer of the possibility 
to withdraw from the credit agreement or 
crowdfunding credit services and of the 
procedure to follow for withdrawing, in 
accordance with Article 26. That reminder 
shall be provided to the consumer, at the 
latest, one day after the conclusion of the 
credit agreement, of the agreement for the 
provision of crowdfunding credit services, 
or the acceptance of the credit offer.

In case the pre-contractual information 
referred to in the first subparagraph is 
provided less than one day before the 
consumer is bound by the credit agreement 
or offer, or by any agreement or offer for 
the provision of crowdfunding credit 
services, Member States shall require that 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services send a 
reminder, on paper or on any other durable 
medium chosen by the consumer, to the 
consumer of the possibility to withdraw 
from the credit agreement or crowdfunding 
credit services and of the procedure to 
follow for withdrawing, in accordance with 
Article 26. That reminder shall be provided 
to the consumer, between one and seven 
days after the conclusion of the credit 
agreement, of the agreement for the 
provision of crowdfunding credit services, 
or the acceptance of the credit offer.

Amendment 85

Proposal for a directive
Article 10 – paragraph 2

Text proposed by the Commission Amendment

2. The pre-contractual information 
referred to in paragraph 1 shall be provided 
on paper or on another durable medium by 
means of the Standard European Consumer 
Credit Information form set out in Annex I. 
All the information provided in the form 
shall be equally prominent. The creditor 
shall be deemed to have fulfilled the 
information requirements in this paragraph 
and in Article 3, paragraphs (1) and (2) of 
Directive 2002/65/EC if he or she has 
supplied the Standard European Consumer 
Credit Information.

2. The pre-contractual information 
referred to in paragraph 1 shall be provided 
on paper or on any other durable medium 
chosen by the consumer by means of the 
Standard European Consumer Credit 
Information form set out in Annex I. All 
the information provided in the form shall 
be equally prominent. The creditor shall be 
deemed to have fulfilled the information 
requirements in this paragraph and in 
Article 3, paragraphs (1) and (2) of 
Directive 2002/65/EC if he or she has 
supplied the Standard European Consumer 
Credit Information.
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Amendment 86

Proposal for a directive
Article 10 – paragraph 3 – point n

Text proposed by the Commission Amendment

(n) a warning regarding the 
consequences of missing or late payments;

(n) a warning and explanation 
regarding the legal and financial 
consequences of missing or late payments, 
including related costs;

Amendment 87

Proposal for a directive
Article 10 – paragraph 3 – subparagraph 1 – point n a (new)

Text proposed by the Commission Amendment

(na) a warning and explanation 
regarding the legal and financial 
consequences of non-compliance with the 
other commitments linked to the specific 
credit agreement or crowdfunding credit 
services;

Amendment 88

Proposal for a directive
Article 10 – paragraph 3 – subparagraph 1 – point p

Text proposed by the Commission Amendment

(p) the existence of a right of 
withdrawal;

(p) the existence of a right of 
withdrawal and the duration of that right 
of withdrawal;

Amendment 89

Proposal for a directive
Article 10 – paragraph 3 – subparagraph 1 – point s
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Text proposed by the Commission Amendment

(s) the consumer's right, as set out in 
paragraph 8, to be supplied, on request and 
free of charge, with a copy of the draft 
credit agreement, or of the draft agreement 
for the provision of crowdfunding credit 
services, provided that the creditor at the 
time of the request is willing to proceed to 
the conclusion of the credit agreement or of 
the agreement for the provision of 
crowdfunding credit services with the 
consumer;

(s) the consumer's right, as set out in 
paragraph 8, to be supplied, on request at 
any time, on a durable medium and free of 
charge, with a copy of the draft credit 
agreement, or of the draft agreement for 
the provision of crowdfunding credit 
services, provided that the creditor at the 
time of the request is willing to proceed to 
the conclusion of the credit agreement or of 
the agreement for the provision of 
crowdfunding credit services with the 
consumer;

Amendment 90

Proposal for a directive
Article 10 – paragraph 3 – subparagraph 1 – point v a (new)

Text proposed by the Commission Amendment

(va) a comprehensive repayment 
schedule containing all payments and 
repayments over the duration of the 
contract, including those payments and 
repayments for any ancillary services 
relating to the credit agreement or 
crowdfunding credit services which are 
sold simultaneously, whereby payment 
and repayments, in the event that different 
borrowing rates apply in different 
circumstances, are based on reasonable 
upward changes in the borrowing rate;

Amendment 91

Proposal for a directive
Article 10 – paragraph 4 – introductory part

Text proposed by the Commission Amendment

4. At the same time as the Standard 
European Consumer Credit Information 
form is provided to the consumer, the 

4. The Standard European Consumer 
Credit Information form shall provide the 
consumer with the following pre-
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creditor and, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services, shall 
provide the consumer with the Standard 
European Consumer Credit Overview 
form set out in Annex II, containing the 
following pre-contractual information:

contractual information at the beginning of 
the form, noticeably separated from the 
rest of the pre-contractual information 
provided on the same form:

Amendment 92

Proposal for a directive
Article 10 – paragraph 4 – point c

Text proposed by the Commission Amendment

(c) the borrowing rate, or all borrowing 
rates if different borrowing rates apply in 
different circumstances;

(c) the borrowing rate, or all borrowing 
rates if different borrowing rates apply in 
different circumstances; in the case of 
credits with a variable borrowing rate, a 
simulation of the impact on the cost of the 
credit of reasonable upward changes in 
the borrowing rate;

Amendment 93

Proposal for a directive
Article 10 – paragraph 4 – point f

Text proposed by the Commission Amendment

(f) costs in the case of late payments; (f) a warning and explanations 
regarding the consequences of missing or 
late payments including related costs;

Amendment 94

Proposal for a directive
Article 10 – paragraph 4 – point f a (new)

Text proposed by the Commission Amendment

(fa) information about the right of 
withdrawal;
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Amendment 95

Proposal for a directive
Article 10 – paragraph 4 – point f b (new)

Text proposed by the Commission Amendment

(fb) information about early repayment 
in accordance with Article 29;

Amendment 96

Proposal for a directive
Article 10 – paragraph 4 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

The information stated on the first page of 
the Standard European Consumer Credit 
Information form shall not be duplicated 
in the rest of the form.

Amendment 97

Proposal for a directive
Article 10 – paragraph 5 – subparagraph 1

Text proposed by the Commission Amendment

Information displayed in the Standard 
European Consumer Credit Information 
form and in the Standard European 
Consumer Credit Overview form shall be 
consistent. It shall be clearly legible and 
take into account the technical constraints 
of the medium on which it is displayed. 
Information shall be displayed in an 
adequate and suitable way on the different 
channels.

Information displayed in the Standard 
European Consumer Credit Information 
form shall be consistent. It shall be clearly 
legible and take into account the technical 
constraints of the medium on which it is 
displayed. Information shall be displayed 
in an adequate and suitable way on the 
different channels taking into account 
interoperability.

Amendment 98

Proposal for a directive
Article 10 – paragraph 5 – subparagraph 1 a (new)



PE696.560v03-00 56/197 RR\1262328EN.docx

EN

Text proposed by the Commission Amendment

The Commission is empowered to adopt 
delegated acts in accordance with Article 
45 supplementing this Directive in respect 
of the format and presentation of the 
Standard European Consumer Credit 
Information form.

Amendment 99

Proposal for a directive
Article 10 – paragraph 5 – subparagraph 2

Text proposed by the Commission Amendment

Any additional information which the 
creditor may provide to the consumer shall 
be given in a separate document which 
may be annexed to the Standard European 
Consumer Credit Information form or the 
Standard European Consumer Credit 
Overview form.

Any additional information which the 
creditor may provide to the consumer 
shall be clearly legible and given in a 
separate document which may be annexed 
to the Standard European Consumer 
Credit Information form.

Amendment 100

Proposal for a directive
Article 10 – paragraph 6

Text proposed by the Commission Amendment

6. By way of derogation from 
paragraph 3, in the case of voice 
telephony communications, as referred to 
in Article 3(3) of Directive 2002/65/EC, 
the description of the main characteristics 
of the financial service to be provided 
pursuant to Article 3(3), point (b), second 
indent, of that Directive shall include at 
least the elements referred to in 
paragraph 3, points (c), (d), (e), (f) and (i) 
of this Article, together with the annual 
percentage rate of charge illustrated by 
means of a representative example and 
the total amount payable by the consumer.

deleted
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Amendment 101

Proposal for a directive
Article 10 – paragraph 7

Text proposed by the Commission Amendment

7. If the agreement has been 
concluded at the consumer's request 
using a means of distance communication 
which does not enable the information to 
be provided in accordance with this 
article, the creditor and, where applicable, 
the credit intermediary or the provider of 
crowdfunding credit services shall provide 
the consumer with the Standard 
European Consumer Credit Information 
form and the Standard European 
Consumer Credit Overview form 
immediately after the conclusion of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services.

deleted

Amendment 102

Proposal for a directive
Article 10 – paragraph 7 a (new)

Text proposed by the Commission Amendment

7a. In any event, if the agreement has 
been concluded at the consumer's request 
using a means of distance 
communication, the agreement and any 
other jointly provided document shall 
always be provided to the consumer in a 
form which allows their automated 
reading and legal assessment, and the 
evaluation of their compliance with this 
Directive, as well as with the Union 
legislation on unfair contractual terms 
and the protection of personal data.
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Amendment 103

Proposal for a directive
Article 10 – paragraph 8

Text proposed by the Commission Amendment

8. Upon request from the consumer, 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services shall, in 
addition to the Standard European 
Consumer Credit Information form and the 
Standard European Consumer Credit 
Overview form, provide the consumer free 
of charge with a copy of the draft credit 
agreement, or of the draft agreement for 
the provision of crowdfunding credit 
services, provided that the creditor at the 
time of the request is willing to proceed to 
the conclusion of the credit agreement or of 
the agreement for the provision of 
crowdfunding credit services with the 
consumer.

8. Upon request from the consumer, 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services shall, in 
addition to the Standard European 
Consumer Credit Information form, 
provide the consumer free of charge with a 
copy of the draft credit agreement, or of the 
draft agreement for the provision of 
crowdfunding credit services, provided that 
the creditor at the time of the request is 
willing to proceed to the conclusion of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services with the consumer. The provision 
of the credit offer shall oblige the creditor 
and, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services to maintain 
its terms and conditions for a minimum of 
14 days from the date of receipt by the 
consumer.

Amendment 104

Proposal for a directive
Article 11 – paragraph 1

Text proposed by the Commission Amendment

1. For credit agreements referred to in 
Article 2(5) or (6), the pre-contractual 
information referred to in Article 10(1) 
shall, by way of derogation from paragraph 
2 of that Article, be provided on paper or 
on another durable medium by means of 
the European Consumer Credit Information 
form set out in Annex III. All information 
provided in that form shall be equally 
prominent. The creditor shall be deemed to 
have fulfilled the information requirements 

1. For credit agreements referred to in 
Article 2(5) or (6), the pre-contractual 
information referred to in Article 10(1) 
shall, by way of derogation from paragraph 
2 of that Article, be provided on paper or 
on any other durable medium chosen by 
the consumer by means of the European 
Consumer Credit Information form set out 
in Annex III. That information shall be 
clear and understandable. All information 
provided in that form shall be equally 
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in this paragraph and in Article 3, 
paragraphs (1) and (2) of Directive 
2002/65/EC if he or she has supplied the 
European Consumer Credit Information.

prominent. The creditor shall be deemed to 
have fulfilled the information requirements 
in this paragraph and in Article 3, 
paragraphs (1) and (2) of Directive 
2002/65/EC if he or she has supplied the 
European Consumer Credit Information.

Amendment 105

Proposal for a directive
Article 11 – paragraph 2 – point k a (new)

Text proposed by the Commission Amendment

(ka) a warning and explanation 
regarding the legal and financial 
consequences of missing or late payments, 
including related costs;

Amendment 106

Proposal for a directive
Article 11 – paragraph 2 – point k b (new)

Text proposed by the Commission Amendment

(kb) a warning and explanation 
regarding the legal and financial 
consequences of non-compliance with the 
other commitments linked to the specific 
credit agreement or crowdfunding credit 
services;

Amendment 107

Proposal for a directive
Article 11 – paragraph 2 – point o a (new)

Text proposed by the Commission Amendment

(oa) a comprehensive repayment 
schedule containing all payments and 
repayments over the duration of the 
contract, including payments and 
repayments for any ancillary services 
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relating to the credit agreement or 
crowdfunding credit services which are 
sold simultaneously, whereby payments 
and repayments, in the event that different 
borrowing rates apply in different 
circumstances, are based on reasonable 
upward changes in the borrowing rate;

Amendment 108

Proposal for a directive
Article 11 – paragraph 3

Text proposed by the Commission Amendment

3. At the same time as the European 
Consumer Credit Information form is 
provided to the consumer, the creditor 
and, where applicable, the credit 
intermediary, shall provide the consumer 
with the Standard European Consumer 
Credit Overview form set out in Annex II.

deleted

Amendment 109

Proposal for a directive
Article 11 – paragraph 4

Text proposed by the Commission Amendment

4. Information displayed in the 
European Consumer Credit Information 
form and in the Standard Consumer 
Credit Overview form shall be consistent. 
It shall be clearly legible and take into 
account the technical constraints of the 
medium on which it is displayed. 
Information shall be displayed in an 
adequate and suitable way on the different 
channels.

4. Information displayed in the 
European Consumer Credit Information 
form shall be consistent. It shall be clearly 
legible and take into account the technical 
constraints of the medium on which it is 
displayed. Information shall be displayed 
in an adequate and suitable way on the 
different channels taking into account 
interoperability. It shall provide the 
consumer with the following pre-
contractual information at the beginning 
of the form, noticeably separated from the 
rest of the pre-contractual information 
provided on the same form:
(a) the total amount of credit 
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(b) the duration of the credit 
agreement or of the agreement for the 
provision of crowdfunding credit services;
(c) the borrowing rate and the 
conditions governing the application of 
that rate, any index or reference rate 
applicable to the initial borrowing rate, 
the charges applicable from the time the 
credit agreement is concluded, and, where 
applicable, the conditions under which 
those charges may be changed; 
(d) the annual percentage rate of 
charge, illustrated by means of 
representative examples referring to all of 
the assumptions used in order to calculate 
that rate; 
(e) a warning and explanation 
regarding the legal and financial 
consequences of missing or late payments, 
including related costs;
(f) the right of early repayment, and, 
where applicable, information concerning 
the creditor’s right to compensation and 
the way in which that compensation will 
be determined;
(g) information about the right of 
withdrawal; 
(h) information about early repayment 
in accordance with Article 29. 
The information stated on the first page of 
the Standard European Consumer Credit 
Information form shall not be duplicated 
in the rest of the form.

Amendment 110

Proposal for a directive
Article 11 – paragraph 5

Text proposed by the Commission Amendment

5. By way of derogation from 
paragraph 2, in the case of voice 
telephony communications, as referred to 

deleted
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in Article 3(3) of Directive 2002/65/EC, 
the description of the main characteristics 
of the financial service to be provided 
pursuant to Article 3(3), point (b), second 
indent, of that Directive shall include at 
least the elements referred to in 
paragraph 2, points (c) to (f) and (l), of 
this Article.

Amendment 111

Proposal for a directive
Article 11 – paragraph 6

Text proposed by the Commission Amendment

6. Upon request from the consumer, 
the creditor and, where applicable, the 
credit intermediary shall, in addition to the 
European Consumer Credit Information 
and the Standard European Consumer 
Credit Overview form, provide the 
consumer free of charge with a copy of the 
draft credit agreement, provided that the 
creditor at the time of the request is willing 
to proceed to the conclusion of the credit 
agreement with the consumer.

6. Upon request from the consumer, 
the creditor and, where applicable, the 
credit intermediary shall, in addition to the 
European Consumer Credit Information 
form, provide the consumer free of charge 
with a copy of the draft credit agreement, 
provided that the creditor at the time of the 
request is willing to proceed to the 
conclusion of the credit agreement with the 
consumer.

Amendment 112

Proposal for a directive
Article 11 – paragraph 7

Text proposed by the Commission Amendment

7. If the agreement has been 
concluded at the consumer's request using 
a means of distance communication which 
does not enable the information to be 
provided in accordance with this Article, 
the creditor shall immediately after the 
conclusion of the credit agreement 
provide the consumer with the European 
Consumer Credit Information form and the 
Standard European Consumer Credit 
Overview form immediately after the 

7. If the agreement has been 
concluded at the consumer's request using 
a means of distance communication which 
does not enable the information to be 
provided in accordance with this Article, 
the creditor shall provide the consumer 
with the European Consumer Credit 
Information form immediately after the 
conclusion of the credit agreement.
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conclusion of the credit agreement.

Amendment 113

Proposal for a directive
Article 12 – paragraph 1 – introductory part

Text proposed by the Commission Amendment

1. Member States shall ensure that 
creditors and, where applicable, credit 
intermediaries and providers of 
crowdfunding credit services are required 
to provide adequate explanations to the 
consumer on the proposed credit 
agreements or crowdfunding credit 
services and any ancillary services that 
make it possible for the consumer to assess 
whether the proposed credit agreements or 
crowdfunding credit services and ancillary 
services are adapted to his or her needs and 
financial situation. The explanations shall 
include the following elements:

1. Member States shall ensure that 
creditors and, where applicable, credit 
intermediaries and providers of 
crowdfunding credit services are required 
to provide adequate explanations to the 
consumer on the proposed credit 
agreements or crowdfunding credit 
services and any ancillary services that 
make it possible for the consumer to assess 
whether the proposed credit agreements or 
crowdfunding credit services and ancillary 
services are adapted to his or her needs and 
financial situation. Such explanations 
shall be provided free of charge and 
before concluding the credit agreement. 
The explanations shall include the 
following elements:

Amendment 114

Proposal for a directive
Article 12 – paragraph 1 – point a

Text proposed by the Commission Amendment

(a) the information referred to in 
Article 10, 11 and 38;

(a) the information referred to in 
Article 10, 11 and 38, with particular 
emphasis on explaining the legal and 
financial consequences that may result 
from improper performance of 
contractual obligations; 

Amendment 115

Proposal for a directive
Article 12 – paragraph 1 a (new)
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Text proposed by the Commission Amendment

1a. Member States may require 
creditors and, where applicable, credit 
intermediaries and providers of 
crowdfunding services, to document in 
what form and when such explanations 
were provided to the consumer.

Amendment 116

Proposal for a directive
Article 12 – paragraph 2 – introductory part

Text proposed by the Commission Amendment

2. Member States may adapt the 
requirement referred to in paragraph 1 with 
regard to the manner in which the 
explanations shall be given and the extent 
to which they shall be given to the 
following:

2. Member States may, in duly 
justified cases, adapt the requirement 
referred to in paragraph 1 with regard to 
the manner in which the explanations shall 
be given and the extent to which they shall 
be given to the following:

Amendment 117

Proposal for a directive
Article 12 – paragraph 2 – point b

Text proposed by the Commission Amendment

(b) the person to whom the credit is 
offered;

deleted

Amendment 118

Proposal for a directive
Article 13 – paragraph 1

Text proposed by the Commission Amendment

Member States shall require that creditors, 
credit intermediaries and providers of 
crowdfunding credit services inform 
consumers when they are presented with a 

Without prejudice to Regulation (EU) 
2016/679, Member States shall require that 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
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personalised offer that is based on 
profiling or other types of automated 
processing of personal data.

inform consumers in a clear and 
unambiguous manner when they are 
presented with a personalised offer that is 
based on automated processing of personal 
or inferred data.

Member States shall require that 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
communicate to the consumer who 
receive the offer the sources that have 
been used in the personalisation of the 
offer.

Amendment 119

Proposal for a directive
Chapter III – title

Text proposed by the Commission Amendment

TYING AND BUNDLING PRACTICES, 
AGREEMENT FOR ANCILLARY 
SERVICES, ADVISORY SERVICES 
AND UNSOLICITED CREDIT SALE

TYING AND BUNDLING PRACTICES, 
AGREEMENT FOR ANCILLARY 
SERVICES, ADVISORY SERVICES 
AND UNSOLICITED CREDIT SALES, 
AND ADDITIONAL PROTECTION 
REGARDING ONLINE INTERFACES

Amendment 120

Proposal for a directive
Article 14 – paragraph 3

Text proposed by the Commission Amendment

3. By way of derogation from 
paragraph 1 and without prejudice to the 
application of competition law, Member 
States may allow tying practices where the 
creditor or the provider of crowdfunding 
credit services can demonstrate to the 
competent authority that the tied products 
or categories of product offered, on terms 
and conditions similar to each other, 
result in a clear benefit to the consumers 
taking due account of the availability and 
the prices of the relevant products offered 

deleted
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on the market.

Amendment 121

Proposal for a directive
Article 14 – paragraph 4

Text proposed by the Commission Amendment

4. Member States may allow creditors 
or providers of crowdfunding credit 
services to require the consumer to hold a 
relevant insurance policy related to the 
credit agreement or crowdfunding credit 
services, taking into account 
proportionality considerations. In such 
cases, Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services is required to accept the 
insurance policy from a supplier different 
to his or her preferred supplier where such 
insurance policy has a level of guarantee 
equivalent to the one the creditor or the 
provider of crowdfunding credit services 
has proposed, without modifying the 
condition of the credit offering to the 
consumer.

4. Member States may allow creditors 
or providers of crowdfunding credit 
services to require the consumer to hold a 
relevant insurance policy related to the 
credit agreement or crowdfunding credit 
services, taking into account 
proportionality considerations. In such 
cases, Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services is required to accept the 
insurance policy from a supplier different 
to his or her preferred supplier where such 
insurance policy has a level of guarantee 
equivalent to the one the creditor or the 
provider of crowdfunding credit services 
has proposed, without modifying the 
condition of the credit offering to the 
consumer. Under those circumstances, the 
insurance policy shall avoid imposing 
restrictive conditions, whenever specific 
requirements relating to pre-existing 
medical conditions are fulfilled. Member 
States shall ensure that the right to be 
forgotten is complied with and that 
persons cured of relevant communicable 
and non-communicable diseases have 
equal access to insurance policies.
Member States shall require that, if the 
consumer needs additional time to 
compare insurance offers before 
purchasing an insurance policy, that 
consumer shall be given at least three 
days to compare them, without the offer 
being changed.

Amendment 122
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Proposal for a directive
Article 15 – paragraph 2

Text proposed by the Commission Amendment

2. The agreement of the consumer to 
the purchase of ancillary services presented 
through boxes shall be given by a clear 
affirmative act establishing a freely given, 
specific, informed and unambiguous 
indication of his or her approval to the 
content and substance associated to the 
boxes.

2. The agreement of the consumer to 
the purchase of ancillary services presented 
through boxes shall be given by an 
unambiguous and clear affirmative act 
establishing a freely given, specific, 
informed and unambiguous indication of 
his or her approval to the content and 
substance associated to the boxes.

Amendment 123

Proposal for a directive
Article 15 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. Silence or inactivity shall not 
imply consent to entering into an 
agreement within the meaning of this 
Article.

Amendment 124

Proposal for a directive
Article 16 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall require that 
the creditor, and where applicable the 
credit intermediary and the provider of 
crowdfunding credit services explicitly 
inform the consumer, in the context of a 
given transaction, whether advisory 
services are being or can be provided to the 
consumer.

1. Member States shall ensure that the 
creditor, and where applicable the credit 
intermediary and the provider of 
crowdfunding credit services explicitly 
inform the consumer, in the context of a 
given transaction, whether advisory 
services are being or can be provided to the 
consumer.

Amendment 125
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Proposal for a directive
Article 16 – paragraph 3 – point c

Text proposed by the Commission Amendment

(c) consider a sufficiently large number 
of credit agreements or crowdfunding 
credit services in their product range and 
on that basis recommend a credit 
agreement or several credit agreements, or 
crowdfunding credit services from among 
that product range that is suitable to the 
consumer’s needs, financial situation and 
personal circumstances;

(c) consider a sufficiently large number 
of credit agreements or crowdfunding 
credit services in their product range and 
on that basis recommend a credit 
agreement or several credit agreements, or 
crowdfunding credit services from among 
that product range that is suitable to the 
consumer’s needs, financial situation and 
personal circumstances; non-tied 
intermediaries consider for that purpose a 
sufficiently large number of credit 
agreements or crowdfunding credit 
services available on the market and make 
the recommendation on that basis;

Amendment 126

Proposal for a directive
Article 16 – paragraph 3 – point d

Text proposed by the Commission Amendment

(d) act in the best interests of the 
consumer;

(d) act in the best interests of the 
consumer, with a view to minimising 
defaults and arrears by informing 
themselves about the consumer’s needs 
and circumstances and recommending 
suitable credit agreements;

Amendment 127

Proposal for a directive
Article 16 – paragraph 4 – subparagraph 1

Text proposed by the Commission Amendment

Member States may prohibit the use of the 
terms ‘advice’ and ‘advisor’ or similar 
terms when the advisory services are being 
marketed and provided to consumers by 
creditors or, where applicable, credit 

Member States shall prohibit the use of the 
terms ‘advice’ and ‘advisor’ or similar 
terms when the advisory services are being 
marketed and provided to consumers by 
creditors or, where applicable, credit 
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intermediaries or providers of 
crowdfunding credit services.

intermediaries or providers of 
crowdfunding credit services.

Amendment 128

Proposal for a directive
Article 16 – paragraph 4 – subparagraph 3

Text proposed by the Commission Amendment

Point (b) of the second subparagraph 
shall apply only where the number of 
creditors considered is less than a 
majority of the market.

deleted

Amendment 129

Proposal for a directive
Article 16 – paragraph 6 – subparagraph 2 – point c

Text proposed by the Commission Amendment

(c) the advisory services are provided 
in the context of management of existing 
debt by public or voluntary debt advisory 
services providers which do not operate on 
a commercial basis;

(c) the advisory services are provided 
in the context of management of existing 
debt by public or voluntary debt advisory 
services providers which do not operate on 
a commercial basis but which meet the 
professional criteria to provide advisory 
services set by the Member States;

Amendment 130

Proposal for a directive
Article 17 – paragraph 1

Text proposed by the Commission Amendment

Member States shall prohibit any sale of 
credit to consumers, without their prior 
request and explicit agreement.

Without prejudice to the possibility of 
creditors, credit intermediaries and 
providers of crowdfunding services to 
advertise within the limitations set by 
Articles 7 and 8, Member States shall 
prohibit any sale of credit to consumers, 
without their prior request and explicit 
agreement.
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Amendment 131

Proposal for a directive
Article 17 – paragraph 1 a (new)

Text proposed by the Commission Amendment

This Article shall not apply to the offer of 
credit agreements at the point of sale to 
finance the purchase of a good or a 
service.

Amendment 132

Proposal for a directive
Article 17 – paragraph 1 b (new)

Text proposed by the Commission Amendment

In particular, Member States shall 
prohibit the introduction of a new 
overdraft facility or overrunning 
agreement or the raising of the limit of an 
existing overdraft facility or overrunning 
agreement, without the consumer’s prior 
request or explicit agreement.

Amendment 133

Proposal for a directive
Article 18 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. Member States shall ensure that 
credit intermediaries accurately transmit 
to the creditor information obtained from 
the consumer so that the creditworthiness 
assessment can be carried out.

Amendment 134
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Proposal for a directive
Article 18 – paragraph 2 – subparagraph 1

Text proposed by the Commission Amendment

The assessment of creditworthiness shall 
be carried out on the basis of relevant and 
accurate information on the consumer’s 
income and expenses and other financial 
and economic circumstances which is 
necessary and proportionate such as 
evidence of income or other sources of 
repayment, information on financial assets 
and liabilities, or information on other 
financial commitments. The information 
shall be obtained from relevant internal or 
external sources, including the consumer 
and, where necessary, on the basis of a 
consultation of a database referred to in 
Article 19.

The assessment of creditworthiness shall 
be carried out on the basis of relevant and 
accurate data on the consumer’s income 
and expenses and other financial and 
economic circumstances which is 
necessary and proportionate to the nature, 
duration, value, complexity and risks of 
the credit for the consumer. That 
information may include evidence of 
income or other sources of repayment, 
information on financial assets and 
liabilities, or information on other financial 
commitments. The information shall be 
obtained from relevant internal or external 
sources, including the consumer and, 
where necessary, on the basis of a 
consultation of a database referred to in 
Article 19.

Amendment 135

Proposal for a directive
Article 18 – paragraph 2 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

The European Banking Authority (EBA) 
shall develop guidelines detailing how 
creditors and providers of crowdfunding 
credit services are to perform the 
creditworthiness assessment and on 
product governance. Those guidelines 
shall specify the type of data 
recommended to perform the 
creditworthiness assessment in 
accordance with the objective of this 
Article. The guidelines shall, inter alia, 
include a proportionate regime for the 
creditor, or where applicable, the provider 
of crowdfunding credit services to 
perform assessment of creditworthiness 
for small- value credits.
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When developing such guidelines, the 
EBA shall:
(a) take into account the interest of 
the consumers and protection against 
over-indebtedness;
(b) take into account the types of 
credits offered in the Union and detail 
specific recommendations for specific 
credit offers if deemed necessary;
(c) consult relevant public authorities, 
stakeholders as well civil society and 
consumer organisations.
The EBA shall review such guidelines 
every two years. 

Amendment 136

Proposal for a directive
Article 18 – paragraph 2 – subparagraph 2

Text proposed by the Commission Amendment

The information obtained in accordance 
with this paragraph shall be appropriately 
verified, where necessary through 
reference to independently verifiable 
documentation.

The information obtained in accordance 
with this paragraph, shall be appropriately 
verified, where necessary through 
reference to independently verifiable 
documentation or by using open banking 
in accordance with Directive (EU) 
2015/2366/EU.

Amendment 137

Proposal for a directive
Article 18 – paragraph 2 – subparagraph 2 a (new)

Text proposed by the Commission Amendment

Personal data revealing racial or ethnic 
origin, political opinions, religious or 
philosophical beliefs, or trade union 
membership, and the processing of 
genetic data, biometric data for the 
purpose of uniquely identifying a natural 
person, data concerning health or data 
concerning a natural person’s sex life or 
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sexual ortientation and data collected 
from social networks shall not be 
processed or used to perform 
creditworthiness assessments.

Amendment 138

Proposal for a directive
Article 18 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. The information taken into 
account for the purpose of the 
creditworthiness assessment shall be 
necessary and proportionate in 
accordance with the objective of this 
Article, in line with the data minimisation 
principle set out in Regulation (EU) 
2016/679, and shall be relevant, up-to-
date, complete and accurate.

Amendment 139

Proposal for a directive
Article 18 – paragraph 2 b (new)

Text proposed by the Commission Amendment

2b. Member States shall require that 
the creditworthiness assessment and 
corresponding repayment plans are 
realistic and tailored to the borrower’s 
specific needs and repayment capacity.

Amendment 140

Proposal for a directive
Article 18 – paragraph 2 c (new)

Text proposed by the Commission Amendment

2c. Member States shall ensure that 
creditors or providers of crowdfunding 
services are held liable and are subject to 
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appropriate penalties in the event of a 
breach of the above-mentioned provision.
Consumers shall have access to 
proportionate and effective remedies 
including compensation for damage 
suffered as a result of such a breach. 
Those remedies shall be without prejudice 
to the application of other remedies 
available to consumers under Union or 
national law.

Amendment 141

Proposal for a directive
Article 18 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. Member States shall ensure that 
the creditor or the provider of 
crowdfunding credit services is required 
to reassess the consumer’s 
creditworthiness on the basis of updated 
information before any increase in the 
total amount of credit is granted.

Amendment 142

Proposal for a directive
Article 18 – paragraph 3 b (new)

Text proposed by the Commission Amendment

3b. Member States shall ensure that 
the right to be forgotten is provided to all 
Union patients as from 10 years after the 
end of their treatment, and as from five 
years after the end of treatment for 
patients whose diagnosis was made before 
the age of 18. Member States shall ensure 
equal access to credit to all persons cured 
of relevant communicable and non-
communicable diseases.

Amendment 143
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Proposal for a directive
Article 18 – paragraph 3 c (new)

Text proposed by the Commission Amendment

3c. If the credit application is 
submitted jointly by more than one 
consumer, the creditor or, where 
applicable, the provider of crowdfunding 
credit services shall perform the 
creditworthiness assessment on the basis 
of the joint repayment capacity of the 
consumers.

Amendment 144

Proposal for a directive
Article 18 – paragraph 4 – subparagraph 2
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Text proposed by the Commission Amendment

Notwithstanding the first subparagraphs, 
where the result of the creditworthiness 
assessment indicates that the obligations 
resulting from the credit agreement or the 
agreement for the provision of 
crowdfunding credit services are not likely 
to be met in the manner required under that 
agreement, the creditor or the provider of 
crowdfunding credit services may 
exceptionally make credit available to the 
consumer in specific and well justified 
circumstances.

A positive creditworthiness assessment 
shall not oblige the creditor to provide 
credit. Notwithstanding the first 
subparagraph, where the result of the 
creditworthiness assessment indicates that 
the obligations resulting from the credit 
agreement or the agreement for the 
provision of crowdfunding credit services 
are not likely to be met in the manner 
required under that agreement, the creditor 
or the provider of crowdfunding credit 
services may exceptionally make credit 
available to the consumer in specific and 
well justified circumstances that include 
cases of loans that fund exceptional 
healthcare expenses, student loans or 
loans for consumers with disabilities. If 
the creditor or the provider of 
crowdfunding credit services make credit 
available to the consumer in accordance 
with the first subparagraph, the creditor 
or the provider of crowdfunding credit 
services shall warn the consumer, on 
paper or on any other durable medium 
chosen by the consumer, of a negative 
creditworthiness assessment that implies 
that taking the credit may lead to over-
indebtedness. Such information shall be 
communicated to the consumer before the 
conclusion of the credit agreement. 
Member States shall take complementary 
measures to ensure that the consumers’ 
level of protection against financial 
difficulties remains equivalent to the 
standards otherwise laid down in this 
Directive.

Amendment 145

Proposal for a directive
Article 18 – paragraph 5

Text proposed by the Commission Amendment

5. Member States shall ensure that 5. Member States shall ensure that 
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where a creditor or a provider of 
crowdfunding credit services concludes a 
credit agreement or an agreement for the 
provision of crowdfunding credit services 
with a consumer, the creditor or provider 
of crowdfunding credit services shall not 
subsequently cancel or alter the credit 
agreement or the agreement for the 
provision of crowdfunding credit services 
to the detriment of the consumer on the 
grounds that the assessment of 
creditworthiness was incorrectly 
conducted. This paragraph shall not apply 
where it is demonstrated that the consumer 
knowingly withheld or falsified the 
information provided to the creditor or the 
provider of crowdfunding credit services 
referred to in paragraph 2.

where a creditor or a provider of 
crowdfunding credit services concludes a 
credit agreement or an agreement for the 
provision of crowdfunding credit services 
with a consumer, the creditor or provider 
of crowdfunding credit services shall not 
subsequently cancel or alter the credit 
agreement or the agreement for the 
provision of crowdfunding credit services 
to the detriment of the consumer on the 
grounds that the assessment of 
creditworthiness was incorrectly 
conducted. This paragraph shall not apply 
where it is demonstrated that the consumer 
has not acted in good faith and in 
particular if the consumer knowingly 
withheld or falsified the information 
provided to the creditor or the provider of 
crowdfunding credit services referred to in 
paragraph 2.

Amendment 146

Proposal for a directive
Article 18 – paragraph 6 – introductory part

Text proposed by the Commission Amendment

6. Where the creditworthiness 
assessment involves the use of profiling or 
other automated processing of personal 
data, Member States shall ensure that the 
consumer has the right to:

6. Where the creditworthiness 
assessment involves the use of profiling or 
other automated processing of personal 
data, Member States shall ensure that the 
creditor or provider of crowdfunding 
services informs the consumer of that fact 
and that the consumer has the right to:

Amendment 147

Proposal for a directive
Article 18 – paragraph 6 – point a

Text proposed by the Commission Amendment

(a) request and obtain human 
intervention on the part of the creditor or 
the provider of crowdfunding credit 

(a) request and obtain human 
assessment on the part of the creditor or 
the provider of crowdfunding credit 
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services to review the decision; services to review the decision in the event 
of a negative decision;

Amendment 148

Proposal for a directive
Article 18 – paragraph 6 – point b

Text proposed by the Commission Amendment

(b) request and obtain from the creditor 
or the provider of crowdfunding credit 
services a clear explanation of the 
assessment of creditworthiness, including 
on the logic and risks involved in the 
automated processing of personal data as 
well as its significance and effects on the 
decision;

(b) request and obtain from the 
creditor or the provider of crowdfunding 
credit services a clear explanation of the 
assessment of creditworthiness, including 
on: 

(i) the logic and risks involved in the 
automated processing of personal data as 
well as its significance and effects on the 
decision; 

(ii) the categories of data processed as 
part of the assessment and the weighting 
of each category in the decision; 

Amendment 149

Proposal for a directive
Article 18 – paragraph 6 – point c

Text proposed by the Commission Amendment

(c) express his or her point of view and 
contest the assessment of the 
creditworthiness and the decision.

(c) express his or her point of view and 
request a review of the assessment of the 
creditworthiness and the decision on the 
granting of the credit by the creditor or 
the provider of crowdfunding credit 
services.

Amendment 150

Proposal for a directive
Article 18 – paragraph 6 – point c a (new)
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Text proposed by the Commission Amendment

(ca) receive information about the 
procedure for reviewing the decision.

Amendment 151

Proposal for a directive
Article 18 – paragraph 6 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

This Article shall apply without prejudice 
to Regulation (EU) 2016/679.

Amendment 152

Proposal for a directive
Article 18 – paragraph 7

Text proposed by the Commission Amendment

7. Member States shall ensure that 
where the credit application is rejected the 
creditor or the provider of crowdfunding 
credit services is required to inform the 
consumer without delay of the rejection 
and, where applicable, of the fact that the 
assessment of creditworthiness is based on 
automated processing of data.

7. Member States shall ensure that 
where the credit application is rejected the 
creditor or the provider of crowdfunding 
credit services is required to inform the 
consumer without delay of the rejection 
and, where relevant, refer the consumer to 
debt advisory services available in the 
consumer’s area. Where applicable, the 
creditor or the provider of crowdfunding 
credit services shall be required to inform 
the consumer of the fact that the 
assessment of creditworthiness is based on 
automated processing of data and about 
the consumer’s right to a human 
assessment and the procedure for 
contesting the decision.

Amendment 153

Proposal for a directive
Article 18 – paragraph 8
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Text proposed by the Commission Amendment

8. Where the parties agree to change 
the total amount of credit after the 
conclusion of the credit agreement, or the 
agreement for the provision of 
crowdfunding credit services, Member 
States shall ensure that the creditor or the 
provider of crowdfunding credit services is 
required to reassess the consumer’s 
creditworthiness on the basis of updated 
information before any significant increase 
in the total amount of credit is granted.

8. Where the parties agree to change 
the total amount of credit after the 
conclusion of the credit agreement, or the 
agreement for the provision of 
crowdfunding credit services, Member 
States shall ensure that the creditor or the 
provider of crowdfunding credit services is 
required to reassess the consumer’s 
creditworthiness on the basis of updated 
information before any increase in the total 
amount of credit is granted.

Amendment 154

Proposal for a directive
Article 18 – paragraph 9

Text proposed by the Commission Amendment

9. Member States whose legislation 
requires creditors or providers of 
crowdfunding credit services to assess the 
creditworthiness of consumers on the basis 
of a consultation of the relevant database 
may retain this requirement.

9. Member States may require 
creditors or providers of crowdfunding 
credit services to assess the 
creditworthiness of consumers on the basis 
of a consultation of the relevant database; 
however, the assessment of 
creditworthiness shall not be based 
exclusively on a consumer’s credit 
history.

Amendment 155

Proposal for a directive
Article 18 – paragraph 9 a (new)

Text proposed by the Commission Amendment

9a. In the case of open-ended credit or 
crowdfunding credit services, the validity 
of the initial creditworthiness assessment 
shall, if necessary, be reviewed by the 
creditor or provider of crowdfunding 
credit services at least every two years.
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Amendment 156

Proposal for a directive
Article 19 – paragraph 1

Text proposed by the Commission Amendment

1. Each Member State shall in the 
case of cross-border credit ensure access 
for creditors and providers of 
crowdfunding credit services from other 
Member States to databases used in that 
Member State for assessing the 
creditworthiness of consumers. The 
conditions for access to such databases 
shall be non-discriminatory.

1. Each Member State shall in the 
case of cross-border credit ensure access 
for creditors and providers of 
crowdfunding credit services from other 
Member States to accurate and up-to-date 
databases used in that Member State for 
assessing the creditworthiness of 
consumers. The conditions for access to 
such databases shall be non-discriminatory.

Amendment 157

Proposal for a directive
Article 19 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. Member States shall ensure that 
only those creditors and providers of 
crowdfunding credit services who are 
under the supervision of the competent 
national authority and who fully comply 
with Regulation (EU) 2016/679 have 
access to the database.

Amendment 158

Proposal for a directive
Article 19 – paragraph 1 b (new)

Text proposed by the Commission Amendment

1b. Access to databases shall be 
limited to creditors and providers of 
crowdfunding credit services who are also 
providing their own information to 
databases.
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Amendment 159

Proposal for a directive
Article 19 – paragraph 3

Text proposed by the Commission Amendment

3. The databases referred to in 
paragraph 1 shall hold at least information 
on consumers’ arrears in payment.

3. The databases referred to in 
paragraph 1 shall hold at least information 
on all of the consumers’ arrears in credit 
repayments, the nature of the credit 
concerned and the identity of the creditor. 
Database providers shall not hold 
personal data revealing racial or ethnic 
origin, political opinions, religious or 
philosophical beliefs, or trade union 
membership, biometric data for the 
purpose of uniquely identifying a natural 
person, data concerning health or data 
concerning a natural person’s sex life or 
sexual orientation, data collected from 
digital social networks nor genetic data.

Amendment 160

Proposal for a directive
Article 19 – paragraph 4

Text proposed by the Commission Amendment

4. Where the credit application is 
rejected on the basis of a consultation of a 
database referred to in paragraph 1, 
Member States shall require that the 
creditor or the provider of crowdfunding 
credit services informs the consumer 
immediately and free of charge of the 
result of such consultation and of the 
details of the database consulted.

4. Where the credit application is 
rejected on the basis of a consultation of a 
database referred to in paragraph 1, 
Member States shall require that the 
creditor or the provider of crowdfunding 
credit services informs the consumer 
immediately and free of charge of the 
result of such consultation and of the 
details of the database consulted as well as 
the categories of data taken into account.

Amendment 161

Proposal for a directive
Article 19 – paragraph 4 a (new)
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Text proposed by the Commission Amendment

4a. Database providers shall have 
processes in place to ensure that 
information contained in their publicly 
and privately managed databases is up-to-
date and accurate. Member States shall 
ensure that consumers are notified within 
30 days of the registration of any negative 
credit data in a database, informing them 
of the possibility of exercising their right 
of access, rectification, erasure and 
opposition, in accordance with Regulation 
(EU) 2016/679.

Amendment 162

Proposal for a directive
Article 19 – paragraph 4 b (new)

Text proposed by the Commission Amendment

4b. National competent authorities 
shall conduct regular audits of the 
processes and information contained in 
databases used in their territory, to assess 
their compliance with Regulation (EU) 
2016/679 and national legislation.

Amendment 163

Proposal for a directive
Article 19 – paragraph 4 c (new)

Text proposed by the Commission Amendment

4c. Member States shall ensure that 
complaint procedures are in place in 
order to facilitate consumers’ challenges 
to the content of databases, including 
information obtained through the 
database searched by third parties.

Amendment 164
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Proposal for a directive
Article 19 – paragraph 4 d (new)

Text proposed by the Commission Amendment

4 d. By ... [12 months after the date of 
entery into force of this Directive], the 
Commission shall produce guidelines and 
publish best practices as regards the 
provision of database information to 
creditors.

Amendment 165

Proposal for a directive
Article 20 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall require that 
credit agreements or agreements for the 
provision of crowdfunding credit services 
are drawn up on paper or on another 
durable medium and that all the contracting 
parties are provided with a copy of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services.

1. Member States shall require that 
credit agreements or agreements for the 
provision of crowdfunding credit services 
are drawn up on paper or on any other 
durable medium chosen by the consumer 
and that all the contracting parties are 
provided with a copy of the credit 
agreement or of the agreement for the 
provision of crowdfunding credit services. 
Any modification of credit agreements or 
agreements for the provision of 
crowdfunding credit services shall be 
done only in writing on paper or on any 
other durable medium chosen by the 
consumer. 

Amendment 166

Proposal for a directive
Article 21 – paragraph 1 – subparagraph 1 – point v a (new)

Text proposed by the Commission Amendment

(va) the relevant contact details of debt 
advisory services and a recommendation 
for the consumer to contact such services 
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in the event of repayment difficulties.

Amendment 167

Proposal for a directive
Article 21 – paragraph 1 – subparagraph 2 a (new)

Text proposed by the Commission Amendment

The legal effects of the absence in the 
credit agreement or the agreement for the 
provision of crowdfunding credit services 
of information referred to in the first 
subparagraph shall be assessed in 
accordance with the national general 
rules on the law of obligations.

Amendment 168

Proposal for a directive
Article 22 – paragraph 1 – introductory part

Text proposed by the Commission Amendment

Without prejudice to other obligations 
foreseen in this Directive, Member States 
shall ensure that prior to modifying the 
terms and conditions of the credit 
agreement, or of the agreement for the 
provision of crowdfunding credit services, 
the creditor or the provider of 
crowdfunding credit services communicate 
the following information to the consumer:

Without prejudice to other obligations laid 
down in this Directive, Member States 
shall ensure that prior to modifying the 
terms and conditions of the credit 
agreement, or of the agreement for the 
provision of crowdfunding credit services, 
the creditor or the provider of 
crowdfunding credit services communicate 
in writing on paper or on any other 
durable medium chosen by the consumer 
the following information to the consumer:

Amendment 169

Proposal for a directive
Article 23 – paragraph 1 – subparagraph 1

Text proposed by the Commission Amendment

Member States shall require that the 
creditor or the provider of crowdfunding 

Member States shall require that the 
creditor or the provider of crowdfunding 
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credit services inform the consumer of any 
change in the borrowing rate, on paper or 
another durable medium, before the 
change enters into force.

credit services inform the consumer of any 
change in the borrowing rate, on paper or 
on any other durable medium chosen by 
the consumer, at least two working days 
before the change enters into force.

Amendment 170

Proposal for a directive
Article 23 – paragraph 2 – point c

Text proposed by the Commission Amendment

(c) the new reference rate is made 
publicly available by appropriate means;

(c) the new reference rate is made 
publicly available in a timely manner by 
appropriate means;

Amendment 171

Proposal for a directive
Article 23 – paragraph 2 – point d

Text proposed by the Commission Amendment

(d) the information concerning the new 
reference rate is also available at the 
premises of the creditor or of the provider 
of crowdfunding credit services.

(d) the information concerning the new 
reference rate is also available:

(i) at the premises of the creditor or of 
the provider of crowdfunding credit 
services;
(ii) on the website of the creditor or 
the provider of crowdfunding credit 
services; and 

(iii) where the creditor or provider of 
crowdfunding credit services has a mobile 
application, via that mobile application.

Amendment 172

Proposal for a directive
Article 24 – paragraph 1 – introductory part
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Text proposed by the Commission Amendment

1. Where a credit has been granted in 
the form of an overdraft facility, Member 
States shall require that the creditor, 
throughout the duration of the credit 
agreement, keeps the consumer regularly 
informed by means of statements of 
account, on paper or on another durable 
medium, containing the following 
elements:

1. Where a credit has been granted in 
the form of an overdraft facility, Member 
States shall require that the creditor, 
throughout the duration of the credit 
agreement, keeps the consumer at least 
once per month informed by means of 
statements of account, on paper or on any 
other durable medium, chosen by the 
consumer, containing the following 
elements:

Amendment 173

Proposal for a directive
Article 24 – paragraph 2 – subparagraph 1

Text proposed by the Commission Amendment

Where a credit has been granted in the 
form of an overdraft facility, Member 
States shall require that the creditor 
informs the consumer, on paper or another 
durable medium, of increases in the 
borrowing rate or in any charges payable, 
before the change in question enters into 
force.

Where a credit has been granted in the 
form of an overdraft facility, Member 
States shall require that the creditor 
informs the consumer, on paper or any 
other durable medium chosen by the 
consumer, of increases in the borrowing 
rate or in any charges payable, at least 15 
days before the change in question enters 
into force.

Amendment 174

Proposal for a directive
Article 24 – paragraph 2 – subparagraph 2 – point d

Text proposed by the Commission Amendment

(d) the information concerning the new 
reference rate is also available at the 
premises of the creditor.

(d) the information concerning the new 
reference rate is also available:

(i) at the premises of the creditor or of 
the provider of crowdfunding credit 
services;
(ii) on the website of the creditor or 
the provider of crowdfunding credit 
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services; and
(iii) where the creditor or provider of 
crowdfunding credit services has a mobile 
application, via that mobile application.

Amendment 175

Proposal for a directive
Article 24 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. Member States shall require the 
creditor or, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services to notify the 
consumer in an agreed manner of each 
reduction or cancellation of the current 
account overdraft facility at least 30 days 
prior to the day when the actual reduction 
or cancellation of the overdraft facility 
takes effect.

Amendment 176

Proposal for a directive
Article 24 – paragraph 2 b (new)

Text proposed by the Commission Amendment

2b. The creditor or, where applicable, 
the credit intermediary or the provider of 
crowdfunding credit services shall offer 
the consumer, against whom no forced 
collection proceedings have been initiated 
by the creditor or, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services, with no 
additional costs, the possibility to repay 
the amount by which the previous 
overdraft facility was reduced or the 
amount of cancelled previous overdraft 
facility, in 12 equal monthly instalments 
at the interest rate applicable to the 
current account overdraft facility.
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The first subparagraph shall apply 
whether or not the consumer has 
requested such a possibility of repayment 
in instalments.
If the consumer has not been offered the 
possibility of repayment in instalments in 
accordance with the first subparagraph, 
the consumer shall not be obliged to 
accept the reduction or the cancellation of 
the current account overdraft facility.

Amendment 177

Proposal for a directive
Article 25 – paragraph 1

Text proposed by the Commission Amendment

1. In the case of an agreement to open 
a current account, where there is a 
possibility that the consumer is allowed an 
overrun, Member States shall require that 
the creditor includes such information in 
that agreement, in addition the information 
referred to in Article 11(2), point (e). The 
creditor shall in any case provide the 
consumer with that information on paper or 
another durable medium on a regular 
basis.

1. In the case of an agreement to open 
a current account, where there is a 
possibility that the consumer is allowed an 
overrun, Member States shall require that 
the creditor includes such information in 
that agreement, in addition to the 
information referred to in Article 11(2), 
point (e). The creditor shall in any case 
provide the consumer with that information 
on paper or any other durable medium 
chosen by the consumer on a regular basis.

Amendment 178

Proposal for a directive
Article 25 – paragraph 2 – subparagraph 1 – introductory part

Text proposed by the Commission Amendment

In the event of a significant overrunning 
exceeding a period of one month, Member 
States shall require that the creditor 
informs the consumer without delay, on 
paper or on another durable medium, of all 
of the following:

In the event of overrunning exceeding a 
period of one month, Member States shall 
require that the creditor informs the 
consumer without delay, on paper or on 
any other durable medium chosen by the 
consumer, of all of the following:

Amendment 179
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Proposal for a directive
Article 25 – paragraph 2 – subparagraph 2

Text proposed by the Commission Amendment

In addition, in case of regular overrunning, 
the creditor shall offer to the consumer 
advisory services, where available, or 
redirect consumers towards debt advisory 
services.

In addition, in case of regular overrunning, 
the creditor shall offer to the consumer 
advisory services, where available and at 
no cost, and redirect consumers towards 
debt advisory services.

Amendment 180

Proposal for a directive
Article 25 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. Member States shall require the 
creditor or, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services to notify the 
consumer in an agreed manner of each 
reduction or cancellation of the current 
account overrunning at least 30 days 
prior to the day when the actual reduction 
or cancellation of the overdraft facility 
takes effect.

Amendment 181

Proposal for a directive
Article 25 – paragraph 3 b (new)

Text proposed by the Commission Amendment

3b. The creditor or, where applicable, 
the credit intermediary or the provider of 
crowdfunding credit services shall offer 
the consumer, against whom no forced 
collection proceedings have been initiated 
by the creditor or, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services, with no 
additional costs, the possibility to repay 
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the amount by which the previous 
overdraft facility was reduced or the 
amount of cancelled previous overdraft 
facility, in 12 equal monthly instalments 
at the interest rate applicable to the 
current account overdraft facility.
The first subparagraph shall apply 
whether or not the consumer has 
requested such a possibility of repayment 
in instalments.
If the consumer has not been offered the 
possibility of repayment in instalments in 
accordance with the first subparagraph, 
the consumer shall not be obliged to 
accept the reduction or the cancellation of 
the current account overdraft facility.

Amendment 182

Proposal for a directive
Article 26 – paragraph 1 – subparagraph 2 – point b

Text proposed by the Commission Amendment

(b) the day on which the consumer 
receives the contractual terms and 
conditions and information in accordance 
with Articles 20 and 21, if that day is later 
than the date referred to in point (a) of this 
subparagraph.

(b) the day on which the consumer 
receives the contractual terms and 
conditions and information in accordance 
with Article 21, if that day is later than the 
date referred to in point (a) of this 
subparagraph.

Amendment 183

Proposal for a directive
Article 26 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. In the case of a linked credit 
agreement for the purchase of a good with 
a return policy that ensures a full refund 
for a certain period of time exceeding 14 
calendar days, the right of withdrawal 
shall be extended to match the duration of 
such return policy.
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Amendment 184

Proposal for a directive
Article 26 – paragraph 1 b (new)

Text proposed by the Commission Amendment

1b. The right of withdrawal referred to 
in paragraphs 1 and 1a shall in any event 
lapse one year and 14 calendar days after 
the conclusion of the credit agreement or 
the agreement for the provision of 
crowdfunding credit services. Within that 
period, the right of withdrawal shall also 
lapse, when the contract has been fully 
completed by both parties.
The right of withdrawal shall not lapse if 
consumers have not been informed about 
their right of withdrawal.

Amendment 185

Proposal for a directive
Article 26 – paragraph 3 – subparagraph 1 – point a

Text proposed by the Commission Amendment

(a) notify either the creditor or the 
provider of crowdfunding credit services in 
accordance with the information given by 
the creditor or by the provider of 
crowdfunding credit services pursuant to 
Article 21(1), point (p), on paper or on 
another durable medium within the 
deadline set out in paragraph 1;

(a) notify either the creditor or the 
provider of crowdfunding credit services in 
accordance with the information given by 
the creditor or by the provider of 
crowdfunding credit services pursuant to 
Article 21(1), point (p), on paper or on any 
other durable medium chosen by the 
consumer within the deadline set out in 
paragraph 1;

Amendment 186

Proposal for a directive
Article 26 – paragraph 7 a (new)
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Text proposed by the Commission Amendment

7a. The Commission is empowered to 
adopt delegated acts in accordance with 
Article 45 supplementing this Directive by 
developing a standardised one-page 
document that fulfils the information 
requirements provided for in Article 21 in 
order to facilitate the application of 
paragraph 1 of this Article.

Amendment 187

Proposal for a directive
Article 28 – paragraph 1 – subparagraph 2

Text proposed by the Commission Amendment

Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services, where agreed in the credit 
agreement or in the agreement for the 
provision of crowdfunding credit services, 
may effect standard termination of an 
open-end credit agreement or agreement 
for the provision of crowdfunding credit 
services by giving the consumer at least 
two months' notice on paper or on another 
durable medium.

Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services, where agreed in the credit 
agreement or in the agreement for the 
provision of crowdfunding credit services, 
may effect standard termination of an 
open-end credit agreement or agreement 
for the provision of crowdfunding credit 
services by giving the consumer at least 
three months' notice on paper or on any 
other durable medium chosen by the 
consumer. 

Amendment 188

Proposal for a directive
Article 28 – paragraph 2

Text proposed by the Commission Amendment

2. Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services, where agreed in the credit 
agreement or in the agreement for the 
provision of crowdfunding credit services 
may, for objectively justified reasons, 
terminate the consumer's right to draw 

2. Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services, where agreed in the credit 
agreement or in the agreement for the 
provision of crowdfunding credit services 
may, for objectively justified reasons, 
terminate the consumer's right to draw 
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down on an open-end credit agreement. 
The creditor or the provider of 
crowdfunding credit services shall inform 
the consumer of the termination and the 
reasons for it on paper or on another 
durable medium, where possible before the 
termination and at the latest immediately 
thereafter, unless the provision of such 
information is prohibited by Union or 
national law or is contrary to objectives of 
public policy or public security.

down on an open-end credit agreement. 
The creditor or the provider of 
crowdfunding credit services shall inform 
the consumer of the termination and the 
reasons for it on paper or on any other 
durable medium chosen by the consumer, 
where possible before the termination and 
at the latest immediately thereafter, unless 
the provision of such information is 
prohibited by Union or national law or is 
contrary to objectives of public policy or 
public security.

Amendment 189

Proposal for a directive
Article 29 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
consumer is at any time entitled to early 
repayment. In such cases, the consumer 
shall be entitled to a reduction in the total 
cost of the credit, consisting of the interest 
and the costs for the remaining duration of 
the contract. When calculating that 
reduction, all the costs imposed on the 
consumer by the creditor shall be taken 
into consideration.

1. Member States shall ensure that the 
consumer is at any time entitled to early 
repayment. In such cases, the consumer 
shall be entitled to a reduction in the total 
cost of the credit, consisting of the interest 
and the costs for the remaining duration of 
the contract. When calculating that 
reduction, all the costs imposed on the 
consumer by the creditor shall be taken 
into consideration, except for up-front 
costs, which are fully exhausted at the 
time of granting the loan and correspond 
to services effectively provided to the 
consumer. The up-front costs shall be 
adequately identified and declared in the 
credit agreement. 

Amendment 190

Proposal for a directive
Article 29 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. The calculation of the 
compensation due to the creditor shall be 
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transparent and shall be communicated to 
consumers in a comprehensible manner 
at the pre-contractual stage and in any 
event during the performance of the credit 
agreement.

Amendment 191

Proposal for a directive
Article 29 – paragraph 3 – point b

Text proposed by the Commission Amendment

(b) the credit is granted in the form of 
an overdraft facility;

(b) the credit is granted in the form of 
an overdraft facility or overrunning;

Amendment 192

Proposal for a directive
Article 29 – paragraph 4 – point b

Text proposed by the Commission Amendment

(b) the creditor may exceptionally 
claim higher compensation if the creditor 
can prove that the loss suffered due to early 
repayment exceeds the amount determined 
in accordance with paragraph 2.

(b) the creditor may exceptionally 
claim higher compensation if the creditor 
can prove that the loss suffered due to early 
repayment exceeds the amount determined 
in accordance with paragraph 2. However, 
that compensation shall not exceed the 
amount of interest that the consumer 
would have paid during the period 
between the early repayment and the 
agreed date of termination of the credit 
agreement. 

Amendment 193

Proposal for a directive
Article 31 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. Member States may adopt 
prohibitions or limitations regarding 
specific charges or fees applied by 
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creditors on their territory.

Amendment 194

Proposal for a directive
Article 31 – paragraph 2 b (new)

Text proposed by the Commission Amendment

2b. The Commission shall make the 
caps introduced by Member States 
publicly available.

Amendment 195

Proposal for a directive
Article 31 – paragraph 2 c (new)

Text proposed by the Commission Amendment

2c. By ... [Date of transposition + 12 
months/, the EBA shall submit a report to 
the European Parliament, to the Council 
and to the Commission on the 
implementation of the caps pursuant to 
paragraph 1 in the Member States. That 
report shall, at least, contain:
(a)  a comparison of the Member 
States’ methodologies to determine the 
size of the caps;
(b) a comparison of the level of the 
caps across Member States;
(c) an assessment of the effectiveness 
of the caps for the purpose of protecting 
consumers from excessive fees or 
charges;
(d) based on the assessment referred 
to in point (c) a best practice approach for 
determining the size of caps

Amendment 196
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Proposal for a directive
Article 32 – paragraph 1 – subparagraph 1 – introductory part

Text proposed by the Commission Amendment

Member States shall require that the 
creditor, the credit intermediary and the 
provider of crowdfunding credit services 
act honestly, fairly, transparently and 
professionally and take account of the 
rights and interests of the consumers when 
carrying out any of the following activities:

Member States shall require that the 
creditor, the credit intermediary and the 
provider of crowdfunding credit services 
act honestly, responsibly, fairly, 
transparently and professionally and take 
account of the rights and interests of the 
consumers when carrying out any of the 
following activities:

Amendment 197

Proposal for a directive
Article 32 – paragraph 1 – subparagraph 1 – point a a (new)

Text proposed by the Commission Amendment

(aa) advertising credit products;

Amendment 198

Proposal for a directive
Article 32 – paragraph 1 – subparagraph 1 – point e a (new)

Text proposed by the Commission Amendment

(ea) promoting the sale of goods or 
services covered by a linked credit 
agreement;

Amendment 199

Proposal for a directive
Article 32 – paragraph 3 – point a

Text proposed by the Commission Amendment

(a) the remuneration policy is 
consistent with and promotes sound and 
effective risk management and does not 
encourage risk-taking that exceeds the 

(a) the remuneration policy is 
consistent with and promotes sound and 
effective risk management and does not 
encourage risk-taking that exceeds the 
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level of tolerated risk of the creditor; level of tolerated risk of the creditor or 
encourages practices that have negative 
impacts on consumers;

Amendment 200

Proposal for a directive
Article 33 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
require their staff to possess and keep up-
to-date an appropriate level of knowledge 
and competence in relation to the 
manufacturing, the offering and the 
granting of credit agreements or 
crowdfunding credit services, the carrying 
out of credit intermediation activities, the 
provision of advisory services or 
crowdfunding credit services. Where the 
conclusion of a credit agreement or an 
agreement for the provision of 
crowdfunding credit services includes an 
ancillary service, appropriate knowledge 
and competence in relation to that ancillary 
service shall be required.

1. Member States shall ensure that 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
require their staff to possess and keep up-
to-date an appropriate level of knowledge 
and competence in relation to the 
manufacturing, the offering, the 
advertising and the granting of credit 
agreements or crowdfunding credit 
services, the carrying out of credit 
intermediation activities, the provision of 
advisory services or crowdfunding credit 
services and consumer rights in the area 
of their trade. Where the conclusion of a 
credit agreement or an agreement for the 
provision of crowdfunding credit services 
includes an ancillary service, appropriate 
knowledge and competence in relation to 
that ancillary service shall be required.

Amendment 201

Proposal for a directive
Article 34 – paragraph 1 – subparagraph 1

Text proposed by the Commission Amendment

Member States shall promote measures that 
support the education of consumers in 
relation to responsible borrowing and debt 
management, in particular in relation to 
consumer credit agreements. Clear and 
general information on the credit granting 
process shall be provided to consumers in 
order to guide them, in particular those 

Member States shall promote measures that 
support the education of consumers in 
relation to responsible borrowing and debt 
management, in particular in relation to 
consumer credit agreements and general 
budget management. Clear and general 
information on the credit granting process 
shall be provided to consumers in order to 
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who take out a consumer credit for the first 
time, and especially on digital tools.

guide them, in particular those who take 
out a consumer credit for the first time, and 
especially on digital tools. In creating and 
promoting those measures, Member States 
shall closely cooperate with relevant 
stakeholders, and in particular consumer 
organisations.

Amendment 202

Proposal for a directive
Article 35 – paragraph 1 – introductory part

Text proposed by the Commission Amendment

1. Member States shall require 
creditors to have adequate policies and 
procedures so that they make efforts to 
exercise, where appropriate, reasonable 
forbearance before enforcement 
proceedings are initiated. Such forbearance 
measures shall take into account, among 
other elements, the consumer’s 
circumstances and may consist in, among 
other possibilities:

1. Member States shall require 
creditors to exercise, where appropriate, 
reasonable forbearance before enforcement 
proceedings are initiated. Creditors shall 
propose appropriate forbearance 
measures, tailored to the consumer’s 
individual circumstances, to consumers 
experiencing financial difficulties. Such 
forbearance measures shall take into 
account, among other elements, the 
consumer’s circumstances and shall 
consist in, among other possibilities:

Amendment 203

Proposal for a directive
Article 35 – paragraph 1 – point b – point iv

Text proposed by the Commission Amendment

(iv) changing the interest rate; (iv) reducing the interest rate;

Amendment 204

Proposal for a directive
Article 35 – paragraph 3

Text proposed by the Commission Amendment

3. Member States may require that, 3. Member States shall require that, 
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where the creditor is permitted to define 
and impose charges on the consumer 
arising from a default, those charges are no 
greater than is necessary to compensate the 
creditor for costs it has incurred as a result 
of the default.

where the creditor is permitted to define 
and impose charges on the consumer 
arising from a default, those charges are no 
greater than is necessary to compensate the 
creditor for costs it has incurred as a result 
of the default.

Amendment 205

Proposal for a directive
Article 35 – paragraph 4

Text proposed by the Commission Amendment

4. Member States may allow creditors 
to impose additional charges on the 
consumer in the event of default. In that 
case Member States shall introduce a cap 
on those charges.

deleted

Amendment 206

Proposal for a directive
Article 36 – paragraph 1

Text proposed by the Commission Amendment

Member States shall ensure that debt 
advisory services are made available to 
consumers.

1. Member States shall ensure that 
independent debt advisory services are 
made available to consumers who 
experience difficulties in meeting their 
financial commitments, free of charge 
and rendered by staff that is not in a 
situation of conflict of interest.

Amendment 207

Proposal for a directive
Article 36 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. Member States shall ensure that 
creditors systematically refer consumers 
experiencing or likely to experience 
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financial difficulties to the nearest debt-
advisory services available in their area.

Amendment 208

Proposal for a directive
Article 36 – paragraph 1 b (new)

Text proposed by the Commission Amendment

1b. The organisation or individuals 
providing debt advisory services shall be 
required to register through a simple 
procedure with the national competent 
authority.

Amendment 209

Proposal for a directive
Article 36 – paragraph 1 c (new)

Text proposed by the Commission Amendment

1c. The Commission shall, within two 
years of implementation of this Directive, 
present a report providing an overview of 
the availability of debt advisory services 
across Member States and identify best 
practices for the further development of 
such services.

Amendment 210

Proposal for a directive
Article 36 – paragraph 1 d (new)

Text proposed by the Commission Amendment

1d. For the purpose of fulfilling the 
obligations laid down in paragraph 1, 
creditors shall have processes and policies 
in place for the early detection and 
monitoring of consumers experiencing 
financial difficulties.
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Amendment 211

Proposal for a directive
Article 36 a (new)

Text proposed by the Commission Amendment

Article 36a
Debt collection

Member States shall determine the 
practices which are in any event 
considered impermissible in the collection 
of debts.
Such practices shall include, in 
particular, intimidation of consumers, the 
presentation of false or misleading legal 
information, and the making of excessive 
calls or the sending of excessive messages.

Amendment 212

Proposal for a directive
Article 37

Text proposed by the Commission Amendment

Article 37 Article 37

Admission, registration and supervision of 
non-credit institutions

Admission, registration and supervision of 
non-credit institutions

Member States shall ensure that creditors, 
credit intermediaries and providers of 
crowdfunding credit services that are not 
credit institutions as defined in Article 
4(1), point (1), of Regulation (EU) No 
575/2013 are subject to an adequate 
admission process and to registration and 
supervision arrangements set up by an 
independent competent authority.

Member States shall ensure that creditors, 
credit intermediaries and providers of 
crowdfunding credit services are subject to 
an adequate admission process and to 
registration and supervision arrangements 
set up by an independent competent 
authority. 

The possibility to offer consumer credits 
shall be restricted to those entities that 
have obtained the authorisation referred 
to in the first paragraph. In the case of 
credit institutions as defined in Article 
4(1), point (1), of Regulation (EU) No 
575/2013, that authorisation may be 
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acquired either in the home or host 
Member State as laid down in the 
provisions of Directive 2013/36/EU. The 
Commission shall regularly monitor and 
review the efficiency of the measures 
taken.

Amendment 213

Proposal for a directive
Article 38 – paragraph 1 – point c

Text proposed by the Commission Amendment

(c) reach an agreement with the 
consumer on any fees referred to in point 
(b) on paper or another durable medium 
before the conclusion of the credit 
agreement;

(c) reach an agreement with the 
consumer on any fees referred to in point 
(b) on paper or on any other durable 
medium chosen by the consumer before 
the conclusion of the credit agreement;

Amendment 214

Proposal for a directive
Article 39 – paragraph 2

Text proposed by the Commission Amendment

2. Member States shall require that the 
original creditor or the provider of 
crowdfunding credit services inform the 
consumer of the assignment referred to in 
paragraph 1, except where the original 
creditor, by agreement with the assignee, 
continues to service the credit vis-à-vis the 
consumer.

2. Member States shall require that the 
original creditor or the provider of 
crowdfunding credit services inform the 
consumer of the assignment referred to in 
paragraph 1, except where the original 
creditor or the provider of crowdfunding 
credit services, by agreement with the 
assignee, continues to service the credit 
vis-à-vis the consumer.

Amendment 215

Proposal for a directive
Article 39 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2 a. The Commission is empowered to 
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adopt delegated acts in accordance with 
Article 45 supplementing this Directive in 
respect of the format of the notification 
that creditor or the provider of 
crowdfunding credit services is obliged to 
provide to consumers in case of 
assignment of rights to a third party.

Amendment 216

Proposal for a directive
Article 40 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
consumers have access to adequate and 
effective out-of-court dispute resolution 
procedures for the settlement of disputes 
between consumers and creditors, credit 
intermediaries or providers of 
crowdfunding credit services concerning 
rights and obligations established under 
this Directive, using existing entities where 
appropriate. Such out-of-court dispute 
resolution procedures and the entities 
offering them shall comply with the quality 
requirements laid down by Directive 
2013/11/EU.

1. Member States shall ensure that 
consumers have access to adequate, 
prompt and effective out-of-court dispute 
resolution procedures for the settlement of 
disputes between consumers and creditors, 
credit intermediaries or providers of 
crowdfunding credit services concerning 
rights and obligations established under 
this Directive, using existing entities where 
appropriate. Such out-of-court dispute 
resolution procedures and the entities 
offering them shall comply with the quality 
requirements laid down by Directive 
2013/11/EU.

Amendment 217

Proposal for a directive
Article 40 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. Member States shall make the 
participation of creditors, credit 
intermediaries and providers of 
crowdfunding credit services in out-of-
court dispute settlement mechanisms for 
household customers mandatory, unless it 
is demonstrated by the Member States to 
the Commission that other mechanisms 
are equally effective.
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Amendment 218

Proposal for a directive
Article 41 – paragraph 8 a (new)

Text proposed by the Commission Amendment

8a. Member States may apply national 
legislation to grant product intervention 
powers to national competent authorities 
to withdraw products with a high default 
rate according to the data collected 
pursuant to Article 41a.

Amendment 219

Proposal for a directive
Article 41 a (new)

Text proposed by the Commission Amendment

Article 41a
Data collection

The competent authorities shall by … [six 
months after the date of transposition] 
and every six months thereafter, collect 
monthly default rates associated with 
different types of consumers credit 
products relevant to the scope of this 
Directive and report that data to the 
Commission. The Commission shall draw 
up an annual, comprehensive report on 
those default rates and make it publicly 
available.
The Commission may adopt an 
implementing act concerning the template 
and the format of the data reported in 
accordance with this Article.

Amendment 220

Proposal for a directive
Article 42 – paragraph 2
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Text proposed by the Commission Amendment

2. Where a Member State makes use 
of the regulatory choices provided for in 
Article 2(5) and 2(6), Article 8(1), Article 
8(2)(c), Article 20(2), Article 26(2) and 
Article 29(4), it shall inform the 
Commission thereof as well as of any 
subsequent changes. Member States shall 
also take the appropriate measures to 
diffuse that information amongst national 
creditors, credit intermediaries, providers 
of crowdfunding credit services and 
consumers.

2. Where a Member State makes use 
of the regulatory choices provided for in 
Article 2(5) and 2(6), Article 8(1), Article 
8(2)(c), Article 20(2), Article 26(2) and 
Article 29(4), Article 43(3a) and Article 
44(2a), it shall inform the Commission 
thereof as well as of any subsequent 
changes. Member States shall also take the 
appropriate measures to diffuse that 
information amongst national creditors, 
credit intermediaries, providers of 
crowdfunding credit services and 
consumers.

Amendment 221

Proposal for a directive
Article 43 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. Member States may provide in 
their national law for a higher level of 
consumer protection than that laid down 
in Articles 24 and 25.

Amendment 222

Proposal for a directive
Article 44 – paragraph 2

Text proposed by the Commission Amendment

2. Member States shall ensure that 
when penalties are to be imposed in 
accordance with Article 21 of Regulation 
(EU) 2017/2394, they include the 
possibility either to impose fines through 
administrative procedures or to initiate 
legal proceedings for the imposition of 
fines, or both, the maximum amount of 
such fines being at least 4% of the creditor, 
the credit intermediary or the provider of 

2. Member States shall ensure that 
when penalties are to be imposed, they 
include the possibility either to impose 
fines through administrative procedures or 
to initiate legal proceedings for the 
imposition of fines, or both, the maximum 
amount of such fines being at least 6 % of 
the annual turnover of the creditor, the 
credit intermediary or the provider of 
crowdfunding credit services in all 



RR\1262328EN.docx 107/197 PE696.560v03-00

EN

crowdfunding credit services’ annual 
turnover in all Member States concerned 
by the coordinated enforcement action.

Member States concerned. 

Amendment 223

Proposal for a directive
Article 44 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. In the case of systematic and 
repeated infringements of national 
provisions adopted pursuant to this 
Directive by the creditor, the credit 
intermediary or the provider of 
crowdfunding credit services, where it is 
clear that the imposition of penalties in 
accordance to with paragraph 2 cannot 
ensure the purpose of the penalty, and the 
infringement of those provisions have a 
disruptive effect on the market, Member 
States may, as a last resort, provide for the 
imposition of structural remedies.

Amendment 224

Proposal for a directive
Article 44 a (new)

Text proposed by the Commission Amendment

Article 44a
Remedies

Member States shall ensure that 
consumers have access to proportionate 
and effective remedies, including 
compensation, in accordance with 
applicable national civil law, for damage 
suffered by the consumer and, where 
relevant, a price reduction or the 
termination of the contract. Those 
remedies shall be without prejudice to the 
application of other remedies available to 
consumers under Union or national law.
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Amendment 225

Proposal for a directive
Article 46 – paragraph 1

Text proposed by the Commission Amendment

1. The Commission shall undertake, 
every five years and for the first time five 
years from the date of application, an 
evaluation of this Directive. The evaluation 
shall include an assessment of the 
thresholds laid down in Article 2(2), point 
c, and in Part II of Annex IV, and of the 
percentages used to calculate the 
compensation payable in the event of early 
repayment as referred to in Article 29, in 
the light of economic trends in the Union 
and the situation in the market concerned.

1. The Commission shall undertake, 
every three years and for the first time 
three years from the date of application, an 
evaluation of this Directive. The evaluation 
shall include an assessment of the 
thresholds laid down in Article 2(2), point 
c, and in Part II of Annex IV, and of the 
percentages used to calculate the 
compensation payable in the event of early 
repayment as referred to in Article 29, in 
the light of economic trends in the Union 
and the situation in the market concerned.

Amendment 226

Proposal for a directive
Article 46 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. In the evaluation referred to in 
paragraph 1, the Commission shall also 
include an assessment of new forms of 
service providers participating in the 
consumer credit market with a special 
focus on digital trends, volumes and 
trends of the cross-border provision of 
credits per Member State, the costs of 
complying with this Directive for creditors 
and crowdfunding service providers 
differentiated according to size of 
companies and the number and amount 
of penalties imposed by national 
authorities in accordance with or in 
relation to this Directive classified by 
Member States. Member States may, 
where necessary, propose amendments to 
this Directive.
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Amendment 227

Proposal for a directive
ANNEX 1 – part 2 

Text proposed by the Commission

2.   Description of the main features of the credit product

The type of credit  

The total amount of credit
This means the ceiling or the total sums 
made available in accordance with the credit 
agreement or with the agreement for the 
provision of crowdfunding credit services.

 

The conditions governing the drawdown

This means how and when you will obtain the 
money.

 

The duration of the credit agreement or of 
the agreement for the provision of 
crowdfunding credit services 

 

Instalments and, where appropriate, the order 
in which instalments will be allocated

You will have to pay the following:

[The amount, number and frequency of 
payments to be made by the consumer]

Interest and/or charges will be payable in the 
following manner:

The total amount you will have to pay

This means the amount of borrowed capital 
plus interest and possible costs related to your 
credit.

[Sum of total amount of credit and total cost 
of credit]

Where applicable
The credit is granted in the form of a 
deferred payment for a good or service or is 
linked to the supply of specific goods or the 
provision of a service
Name of good/service
Cash price
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Where applicable

Sureties required

This is a description of the security to be 
provided by you in relation to the credit 
agreement.

 

[Kind of sureties]

 

Where applicable

Repayments do not give rise to immediate 
amortisation of the capital.

 

Where applicable

The price was personalised on the basis of 
automated decision-making.

Amendment

2.   Description of the main features of the credit product

The type of credit  

The conditions governing the drawdown

This means how and when you will obtain the 
money.

 

Instalments and, where appropriate, the order 
in which instalments will be allocated

You will have to pay the following:

[The amount, number and frequency of 
payments to be made by the consumer]

Interest and/or charges will be payable in the 
following manner:

The total amount you will have to pay

This means the amount of borrowed capital 
plus interest and possible costs related to your 
credit.

[Sum of total amount of credit and total cost 
of credit]
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Where applicable

Sureties required

This is a description of the security to be 
provided by you in relation to the credit 
agreement.

 

[Kind of sureties]

 

Where applicable

Repayments do not give rise to immediate 
amortisation of the capital.

 

Where applicable

The price was personalised on the basis of 
automated decision-making.

Amendment 228

Proposal for a directive
ANNEX 1 – part 3

Text proposed by the Commission

3.    Costs of the credit

The borrowing rate or, where applicable, 
different borrowing rates that apply to the 
credit agreement or to the agreement for the 
provision of crowdfunding credit services.

[ %
— fixed, or
— variable (with the index or reference rate 
applicable to the initial borrowing rate),
— periods]

Annual percentage rate of charge (APR)
This is the total cost expressed as an annual 
percentage of the total amount of credit.
The APR is there to help you compare 
different offers.

[ % A representative example mentioning all 
the assumptions used for calculating the 
annual percentage rate of charge to be set 
out here]
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Is it compulsory, in order to obtain the credit 
or to obtain it on the terms and conditions 
marketed, to take out

—  an insurance policy securing the credit, or

—  another ancillary service contract?

If the costs of these services are not known by 
the creditor, the credit intermediary or the 
provider of crowdfunding credit services they 
are not included in the APR.

 

Yes/no [if yes, specify the kind of insurance]

Yes/no [if yes, specify the kind of ancillary 
service]

 

Related costs

Where applicable

Maintaining one or more accounts is required 
for recording both payment transactions and 
drawdowns

 

Where applicable

Amount of costs for using a specific means of 
payment (e.g. a credit card)

 

Where applicable

Any other costs deriving from the credit 
agreement or from the agreement for the 
provision of crowdfunding credit services

 

Where applicable

Conditions under which the abovementioned 
costs related to the credit agreement or to the 
agreement for the provision of crowdfunding 
credit services can be changed

 

Where applicable

Obligation to pay notarial fees

 

Costs of late payments
Missing payments could have severe 
consequences for you (e.g. forced sale) and 
make it more difficult for you to get credit in 
the future.

You will be charged [… (applicable interest 
rate and arrangements for its adjustment 
and, where applicable, default charges)] for 
late payments.
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Amendment

3.    Costs of the credit

Is it compulsory, in order to obtain the credit 
or to obtain it on the terms and conditions 
marketed, to take out

—  an insurance policy securing the credit, or

—  another ancillary service contract?

If the costs of these services are not known by 
the creditor, the credit intermediary or the 
provider of crowdfunding credit services they 
are not included in the APR.

 

Yes/no [if yes, specify the kind of insurance]

Yes/no [if yes, specify the kind of ancillary 
service]

 

Related costs

Where applicable

Maintaining one or more accounts is required 
for recording both payment transactions and 
drawdowns

 

Where applicable

Amount of costs for using a specific means of 
payment (e.g. a credit card)

 

Where applicable

Any other costs deriving from the credit 
agreement or from the agreement for the 
provision of crowdfunding credit services

 

Where applicable

Conditions under which the abovementioned 
costs related to the credit agreement or to the 
agreement for the provision of crowdfunding 
credit services can be changed

 

Where applicable

Obligation to pay notarial fees
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Amendment 229

Proposal for a directive
ANNEX 1 – part 4

Text proposed by the Commission

4.   Other important legal aspects

Right of withdrawal
You have the right to withdraw from the 
credit agreement or from the agreement for 
the provision of crowdfunding credit services 
within a period of 14 calendar days.

 

Early repayment
You have the right to repay the credit early at 
any time fully or partially.

 

Where applicable

The creditor is entitled to compensation in the 
case of early repayment

 

[Determination of the compensation 
(calculation method) in accordance with the 
provisions implementing Article 29 of 
Directive …]

Consultation of a database

The creditor, the credit intermediary or the 
provider of crowdfunding credit services must 
inform you immediately and without charge of 
the result of consulting a database, if a credit 
application is rejected on the basis of such a 
consultation. This does not apply if the 
provision of such information is prohibited by 
Union law or contrary to public policy or 
public security objectives.

 

Right to a draft credit agreement or draft 
agreement for the provision of crowdfunding 
credit services 

You have the right, upon request, to obtain a 
copy of the draft credit agreement or draft 
agreement for the provision of crowdfunding 
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credit services free of charge. This provision 
does not apply if the creditor or the provider 
of crowdfunding credit services is, at the time 
of your request, unwilling to proceed to the 
conclusion of the credit agreement or of an 
agreement for the provision of crowdfunding 
services with you.

Where applicable

The period of time during which the creditor 
or the provider of crowdfunding credit 
services is bound by the pre-contractual 
information

 

This information is valid from … until …

Concerning redress

You have the right to access an out-of-court 
complaint and redress mechanism

[The out-of-court complaint and redress 
mechanism for the consumer and how to 
access it]

Where applicable

Amendment

4.   Other important legal aspects

Where applicable

The creditor is entitled to compensation in the 
case of early repayment

 

[Determination of the compensation 
(calculation method) in accordance with the 
provisions implementing Article 29 of 
Directive …]

Consultation of a database

The creditor, the credit intermediary or the 
provider of crowdfunding credit services must 
inform you immediately and without charge of 
the result of consulting a database, if a credit 
application is rejected on the basis of such a 
consultation. This does not apply if the 
provision of such information is prohibited by 
Union law or contrary to public policy or 
public security objectives.

 

Right to a draft credit agreement or draft 
agreement for the provision of crowdfunding 
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credit services 

You have the right, upon request, to obtain a 
copy of the draft credit agreement or draft 
agreement for the provision of crowdfunding 
credit services free of charge. This provision 
does not apply if the creditor or the provider 
of crowdfunding credit services is, at the time 
of your request, unwilling to proceed to the 
conclusion of the credit agreement or of an 
agreement for the provision of crowdfunding 
services with you.

Where applicable

The period of time during which the creditor 
or the provider of crowdfunding credit 
services is bound by the pre-contractual 
information

 

This information is valid from … until …

Concerning redress

You have the right to access an out-of-court 
complaint and redress mechanism

[The out-of-court complaint and redress 
mechanism for the consumer and how to 
access it]

Where applicable

Amendment 230

Proposal for a directive
ANNEX I – part 5 a (new)

Text proposed by the Commission

Amendment

5a. Main information to be provided at the beginning of the Standard European 
Consumer Credit Information form

The total amount of credit
This means the ceiling or the total sums 
made available in accordance with the 
credit agreement or with the agreement for 
the provision of crowdfunding credit 
services

The duration of the credit agreement or of 
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the agreement for the provision of 
crowdfunding credit services

The borrowing rate, or all borrowing rates 
if different borrowing rates apply in 
different circumstances; in the case of 
credits with a variable borrowing rate, a 
simulation of the impact on the cost of the 
credit of reasonable upward changes in the 
borrowing rate

[ %
— fixed, or
— variable (with the index or reference 
rate applicable to the initial borrowing 
rate),
— periods]

Annual percentage rate of charge (APR)
This is the total cost expressed as an 
annual percentage of the total amount of 
credit. The APR is there to help you 
compare different offers.

[ % A representative example mentioning 
all the assumptions used for calculating 
the annual percentage rate of charge to be 
set out here]

Legal and financial consequences of 
missing or late payments, including related 
costs

Missing payments could have severe 
consequences for you (e.g. forced sale) and 
make it more difficult for you to get credit 
in the future.

You will be charged […(applicable interest 
rate and arrangements for its adjustment 
and, where applicable, default charges)] 
for late payments.

Early repayment

You have the right to repay the credit early 
at any time fully or partially.

Where applicable, 
You have the right to compensation.

[Example of the way in which that 
compensation will be determined]

Wherever ‘where applicable’ is indicated, the creditor or the provider of crowdfunding 
credit services must fill in the box if the information is relevant to the credit product, or 
delete the information or the entire row where the information is not relevant for the 
type of credit concerned.

Indications between square brackets provide explanations for the creditor or the provider 
of crowdfunding credit services and must be replaced with the corresponding 
information.

This form must be displayed in the beginning of the Standard European Consumer 
Credit  Information form, be clearly legible and be adapted to take into account the 
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technical constraints of media on which it is displayed.

Amendment 231

Proposal for a directive
ANNEX II

Text proposed by the Commission

ANNEX II
STANDARD EUROPEAN CONSUMER CREDIT OVERVIEW

The total amount of credit
This means the ceiling or the total sums 
made available in accordance with the credit 
agreement or with the agreement for the 
provision of crowdfunding credit services.

 

The duration of the credit agreement or of 
the  crowdfunding credit services 

 

The borrowing rate or, where applicable, 
different borrowing rates which apply to the 
credit agreement or to the crowdfunding 
credit services 

[ %
— fixed, or
— variable (with the index or reference rate 
applicable to the initial borrowing rate),
— periods]

Annual percentage rate of charge (APR)
This is the total cost expressed as an annual 
percentage of the total amount of credit. 
The APR is there to help you compare 
different offers.

[ % A representative example mentioning all 
the assumptions used for calculating the 
annual percentage rate of charge to be set 
out here]

Where applicable
The credit is granted in the form of a 
deferred payment for a good or service or is 
linked to the supply of specific goods or the 
provision of a service
Name of good/service
Cash price

 

Costs of late payments You will be charged [… (applicable interest 
rate and arrangements for its adjustment 
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Missing payments could have severe 
consequences for you (e.g. forced sale) and 
make it more difficult for you to get credit in 
the future.

and, where applicable, default charges)] for 
late payments.

Wherever ‘where applicable’ is indicated, the creditor or the provider of crowdfunding 
credit services must fill in the box if the information is relevant to the credit product, or 
delete the information or the entire row where the information is not relevant for the type of 
credit concerned.
Indications between square brackets provide explanations for the creditor or the provider of 
crowdfunding credit services and must be replaced with the corresponding information.
The Standard European Consumer Credit Overview must be displayed on one page on top 
of the Standard European Consumer Credit Information form, be clearly legible and be 
adapted to take into account the technical constraints of media on which it is displayed.

Amendment

deleted
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EXPLANATORY STATEMENT

The current Consumer Credit Directive stems from 2008 and since that year the market for 
credit products has drastically changed. Digitalisation has led to an increased availability of 
credits for consumers and the possibility to obtain a credit with just a couple of clicks on their 
computer.  The Covid-19 pandemic has accelerated the availability of products and services 
online, including credit products. At the same time, the Covid-19 pandemic has also made 
many Europeans and their families face financial difficulties. The need for consumer credits 
increased and financial institutions needed to adapt to an increased amount of consumers 
facing difficulties to pay their existing loans back. 

In this context, the Rapporteur welcomes the Commission proposal on the Consumer Credit 
Directive (Directive).  This revision should lead to an effective and future proof legislation, 
ready to better inform and protect consumers and to create a more predictable environment for 
European creditors.

Scope
The Rapporteur is pleased to see that the Commission proposal includes a broadening of the 
scope. Digitalisation has led to an increased availability of credit products but also to an 
increased amount of new credit products that were not yet in the scope of the current 
Directive. The Rapporteur therefore welcomes the proposals that the Commission made and 
has a couple of proposals to add to the scope. This draft report contains a widening of the 
scope to both hiring and leasing agreements, including leasing agreements without a purchase 
option. Agreements without a purchase option have often led consumers to overconsumption 
and to pay an overall amount that went way beyond the value of the product leased.

Crowdfunding services are a good example of a new type of products being presented on the 
credit market. In order to cover future services of a similar nature, the Rapporteur proposes to 
cover possible future credit services in the scope as well. However, the Rapporteur considers 
that the Commission’s proposal does not sufficiently address the issue of “peer-to-peer” 
crowdfunding lending. Consequently, the Rapporteur proposes that “peer-to-peer” 
crowdfunding lending does not fall within the current scope of this Directive. The 
Commission shall quickly assess whether regulation is necessary to ensure sufficient 
protection of natural persons borrowing and investing via crowdfunding platforms, where the 
platform does not act as creditor or credit intermediary, but facilitates the granting of credit 
between consumers acting as creditors outside of their trade, business or profession and 
consumers acting as project owners. Any future revision needs to adjust the rules and 
protection of the consumer - debtor as a weaker party, but a certain level of protection is also 
necessary for consumer – creditor too. Consequently, the Rapporteur proposes that the 
Commission comprehensively revises this Directive in 2024 at the latest with special focus on 
the “peer-to-peer” crowdfunding lending.

Advertising
Credit products can be complex and the advertisement of these products should therefore be 
strictly regulated to prevent (unintentional) misleading of consumers. The Rapporteur 
proposes a ban of personalised advertisement and an obligation to only show standardised 
offers. Furthermore, the requirements on advertisements should be extended with information 
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on the consequences and/or costs of missed payments. Lastly, Member States should prohibit 
misleading advertisements that underexpose the consequences of a loan, that might create 
over-indebtedness and that focus on the ease of obtaining a loan.

Pre-contractual information
Information to consumers before obtaining a loan is of paramount importance. The 
Rapporteur therefore proposes to provide this information in the clearest possible way without 
overwhelming them. In order to do that, she proposes not to introduce another form to be 
provided to consumers, but to restructure the currently existing Standard European Consumer 
Credit Information (SECCI) form adding information on missed payments and the right of 
withdrawal.

Creditworthiness assessment
An effective creditworthiness assessment protects creditors from loans not being paid back 
and consumers against over-indebtedness. A creditworthiness assessment is however most 
effective if only the strictly necessary financial data of a consumer is assessed. The 
Rapporteur agrees that data coming from social media should never be used in these 
assessments and therefore proposes a list of objective financial data that shall be used to 
assess someone’s creditworthiness. Any other type of data, specifically data on the 
consumer’s health and medical situation or history with cancer should be prohibited to use. In 
Europe, there are more than 12 million cancer survivors. Denied access to loans or insurances 
is one of the most neglected issues for cancer survivors. Legal measures are needed to tackle 
discrimination and promote social inclusion. The creditors, providers of crowdfunding credit 
services and insurers should not take into account the medical history of people who have 
been affected by cancer. So far, the provision ensuring equal access to credit for people cured 
of specific health conditions already exist in five EU Member States: France, Belgium, 
Luxembourg, Netherlands and Portugal. This provision should be implemented in all Member 
States and should also be extended to the ancillary services, including insurance policies. The 
revision of this Directive offers an opportunity to restore this injustice against cancer 
survivors and their families.

CAPs
Consumers in Europe for far too long have been facing unreasonable and even exploitative 
costs to their credits, impacting vulnerable consumers the most. CAPs on annual percentage 
rate of charge and on total cost of credit to consumers will limit the sometimes-egregious 
costs of consumer loans and will protect consumers from unaffordable loans. This is already 
common practice in several EU Member States. Given that the Rapporteur is aware of the 
different situation and approach to the regulation of these CAPs in the Member States, she 
believes that it is necessary to leave the Member States a great deal of flexibility in the 
percentage or amount of the CAP they choose. At the same time, it is necessary to give 
Member States the possibility to set additional CAPs, e.g. for the maxium amount of the fees.

Green loans
Offers for environmentally sustainable consumer loans are currently limited across the EU. 
For example in Portugal, the CAP for certain green loans (e.g. personal loans related to 
renewable energies) is set at a stricter level than other consumer credit products. Putting in 
place a lower CAP for green consumer loans is important in order to ensure that consumers 
have access to affordable financing to help them fulfil their green projects. In order to 
enhance the development of green projects such as the purchase of electric vehicles or energy-
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efficient home renovations, creditors should offer as part of their portfolios affordable green 
consumer credit products and develop corresponding policies. The Rapporteur believes that 
for this purpose, the European Banking Authority (EBA), along with stakeholders from the 
industry and consumer representatives, shall develop a range of standardised environmentally 
sustainable consumer credit products.

Debt collection
It should be a collective effort by consumers, creditors, and legislators to prevent consumers 
to face over-indebtedness. With this goal, the Rapporteur proposes changes to reduce the 
burden on persons facing difficulties paying back their loans. When eventually a loan does 
end in debt-collection, more rules on debt collection would increase the effectiveness and 
consumer-friendliness of the process. Therefore, the Rapporteur proposes a new Article on 
debt collection, laying down rules on the debt collection process. Member States shall 
prohibit a number of practices, with a view to avoiding situations of harassment of consumers 
that are counterproductive to the goal of repayment of the loan, leading to a deteriorating 
situation for the consumer but also to negative consequences for society.
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ANNEX: LIST OF ENTITIES OR PERSONS
FROM WHOM THE RAPPORTEUR HAS RECEIVED INPUT

The following list is drawn up on a purely voluntary basis under the exclusive responsibility 
of the rapporteur. The rapporteur has received input from the following entities or persons in 
the preparation of the report, until the adoption thereof in committee:

Entity and/or person
European Telecommunications Network Operators’ Association (ETNO)
Direct Selling Europe (DSE)
European Association of Co-operative Banks and AML (EACB)
Finance Watch
European Federation of Insurance Intermediaries (BIPAR)
European Banking Federation (EBF)
European Economic and Social Committee (EESC) (Rapporteur Bogdan Preda)
The European Consumer Organisation (BEUC)
The French Banking Federation (FBF)
World Council of Credit Unions (WOCCU)
American Express
The European Federation of Finance House Associations (Eurofinas)
European Saving Banks Group (ESBG)
Klarna
Right to be forgotten for cancer survivors – European Cancer Patients Coalition (ECPC
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OPINION OF THE COMMITTEE ON ECONOMIC AND MONETARY AFFAIRS

for the Committee on the Internal Market and Consumer Protection

on the proposal for a directive of the European Parliament and of the Council on consumer 
credits
(COM(2021)0347 – C9-0244/2021 – 2021/0171(COD))

Rapporteur for opinion: Marek Belka

AMENDMENTS

The Committee on Economic and Monetary Affairs calls on the Committee on the Internal 
Market and Consumer Protection, as the committee responsible, to take into account the 
following amendments:

Amendment 1

Proposal for a directive
Recital 4

Text proposed by the Commission Amendment

(4) Digitalisation has contributed to 
market developments that were not 
foreseen at the time when Directive 
2008/48/EC was adopted. In fact, the rapid 
technological developments registered 
since the 2008 Directive have brought 
significant changes to the consumer credit 
market, both on the supply side and on the 
demand side, such as the emergence of 
new products and the evolution of 
consumer behaviour and preferences.

(4) Digitalisation has contributed to 
market developments that were not 
foreseen at the time when Directive 
2008/48/EC was adopted. In fact, the rapid 
technological developments registered 
since the 2008 Directive have brought 
significant changes to the consumer credit 
market, both on the supply side and on the 
demand side, such as the emergence of 
new products and the evolution of 
consumer behaviour and preferences. 
Digitalisation has also brought wide 
range of reliable authentication options. 
Many of these enable the digital approval 
and signing of credit contracts.
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Amendment 2

Proposal for a directive
Recital 12

Text proposed by the Commission Amendment

(12) It is important that consumers 
benefit from a high level of consumer 
protection. Thus, it should be possible for 
the free movement of credit offers to take 
place under optimum conditions for both 
those who offer credit and those who 
require it, with due regard to specific 
situations in the Member States.

(12) It is important that consumers 
benefit from a high level of consumer 
protection as well as convenient and cost-
efficient solutions. Thus, it should be 
possible for the free movement of credit 
offers to take place under optimum 
conditions for both those who offer credit 
and those who require it, with due regard to 
specific situations in the Member States.

Amendment 3

Proposal for a directive
Recital 14

Text proposed by the Commission Amendment

(14) The definitions contained in this 
Directive determine the scope of 
harmonisation. The obligation on Member 
States to implement this Directive should 
therefore be limited to its scope as 
determined by those definitions. However, 
this Directive should be without prejudice 
to the application by Member States, in 
accordance with Union law, of the 
provisions of this Directive to areas not 
covered by its scope. A Member State 
could thereby maintain or introduce 
national legislation corresponding to this 
Directive or certain provisions of this 
Directive on credit agreements outside its 
scope, for instance on credit agreements 
upon the conclusion of which the consumer 
is requested to deposit an item as security 
in the creditor's safe-keeping and where the 
liability of the consumer is strictly limited 
to that pledged item. Furthermore, Member 
States could also apply this Directive to 
linked credit which does not fall within the 
definition of a linked credit agreement in 

(14) The definitions contained in this 
Directive determine the scope of 
harmonisation and are without prejudice 
to national law in the situations indicated 
below. The obligation on Member States to 
implement this Directive should therefore 
be limited to its scope as determined by 
those definitions. However, this Directive 
should be without prejudice to the 
application by Member States, in 
accordance with Union law, of the 
provisions of this Directive to areas not 
covered by its scope. A Member State 
could thereby maintain or introduce 
national legislation corresponding to this 
Directive or certain provisions of this 
Directive on credit agreements outside its 
scope, for instance on credit agreements 
upon the conclusion of which the consumer 
is requested to deposit an item as security 
in the creditor's safe-keeping and where the 
liability of the consumer is strictly limited 
to that pledged item. Furthermore, Member 
States could also apply this Directive to 
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this Directive. Thus, the provisions of this 
Directive on linked credit agreements 
could be applied to credit agreements that 
serve only partially to finance a contract 
for the supply of goods or provision of a 
service.

linked credit which does not fall within the 
definition of a linked credit agreement in 
this Directive. Thus, the provisions of this 
Directive on linked credit agreements 
could be applied to credit agreements that 
serve only partially to finance a contract 
for the supply of goods or provision of a 
service.

Amendment 4

Proposal for a directive
Recital 15

Text proposed by the Commission Amendment

(15) A number of Member States have 
applied Directive 2008/48/EC to areas not 
covered by its scope to enhance the level of 
consumer protection. In fact, several of the 
credit agreements not falling within the 
scope of that Directive can be detrimental 
for consumers, including short-term high 
cost loans whose amount is typically lower 
than the minimum threshold of EUR 200 
set out in Directive 2008/48/EC. In this 
context, and with the aim to ensure a high 
level of consumer protection and to 
facilitate the cross-border consumer credit 
market, the scope of this Directive should 
cover some agreements that were excluded 
from the scope of Directive 2008/48/EC, 
such as consumer credit agreements below 
the amount of EUR 200. Likewise, other 
potentially detrimental products, because 
of the high costs they entail or high fees in 
case of missed payments, should be 
covered by this Directive, to ensure 
increased transparency and better 
consumer protection, resulting in higher 
consumer confidence. To this extent, 
leasing agreements, credit agreements in 
the form of an overdraft facility and where 
the credit has to be repaid within one 
month, and credit agreements where the 
credit is granted free of interest and 
without any other charges, including Buy 
Now Pay Later schemes, i.e. new digital 

(15) A number of Member States have 
applied Directive 2008/48/EC to areas not 
covered by its scope to enhance the level of 
consumer protection. In fact, several of the 
credit agreements not falling within the 
scope of that Directive can be detrimental 
for consumers, including short-term high 
cost loans whose amount is typically lower 
than the minimum threshold of EUR 200 
set out in Directive 2008/48/EC. In this 
context, and with the aim to ensure a high 
level of consumer protection and to 
facilitate the cross-border consumer credit 
market, the scope of this Directive should 
cover some agreements that were excluded 
from the scope of Directive 2008/48/EC, 
such as consumer credit agreements below 
the amount of EUR 200. However, to 
maintain the “raison d’être” of these 
short term/small amount credits, the 
extension of the scope must be 
accompanied by proportionate 
requirements. Notwithstanding, other 
potentially detrimental products, because 
of the high costs they entail or high fees in 
case of missed payments, should be 
covered by this Directive, to ensure 
increased transparency and better 
consumer protection, resulting in higher 
consumer confidence. To this extent, credit 
agreements in the form of an overdraft 
facility and where the credit has to be 
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financial tools that let consumers make 
purchases and pay them off over time, and 
credit agreements under the terms of which 
the credit has to be repaid within three 
months and only insignificant charges are 
payable should not be excluded from the 
scope of application of this Directive. 
Moreover, all credit agreement up until 
EUR 100 000 should be included in the 
scope of application of this Directive. The 
upper threshold of credit agreements under 
this Directive should be increased to take 
into account indexation to adjust for the 
effects of inflation since 2008 and in 
coming years.

repaid within one month, and credit 
agreements where the credit is granted free 
of interest and without any other charges, 
including Buy Now Pay Later schemes, i.e. 
new digital financial tools that let 
consumers make purchases and pay them 
off over time, and credit agreements under 
the terms of which the credit has to be 
repaid within three months and only 
insignificant charges are payable should 
not be excluded from the scope of 
application of this Directive. Member 
States should be able to exclude the 
application of certain provisions of this 
directive to credit products as mentioned 
in Article 2. Such exclusions in national 
law should be approved by the 
Commission, while the Member State’s 
explanations for such exclusions should 
be published by the Commission. 
Moreover, all credit agreement up until 
EUR 100 000 should be included in the 
scope of application of this Directive. The 
upper threshold of credit agreements under 
this Directive should be increased to take 
into account indexation to adjust for the 
effects of inflation since 2008 and in 
coming years.

Amendment 5

Proposal for a directive
Recital 24

Text proposed by the Commission Amendment

(24) Information to consumers, such as 
pre-contractual information or general 
information, should be provided free of 
charge.

(24) Information to consumers under 
this Directive, such as pre-contractual 
information or general information, should 
be provided free of charge. Any costs of 
providing additional information falling 
beyond the requirements of this Directive 
provided upon the request of the 
consumer should be capped by the 
Member States.
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Amendment 6

Proposal for a directive
Recital 26

Text proposed by the Commission Amendment

(26) Consumers who are legally resident 
in the Union should not be discriminated 
against on ground of their nationality or 
place of residence, or on any ground as 
referred to in Article 21 of the Charter 
when requesting, concluding or holding a 
credit agreement or an agreement for the 
provision of crowdfunding credit services 
within the Union.

(26) Consumers who are legally resident 
in the Union should not be discriminated 
against on ground of their nationality or 
place of residence, or on any ground as 
referred to in Article 21 of the Charter 
when requesting, concluding or holding a 
credit agreement or an agreement for the 
provision of crowdfunding credit services 
within the Union. Such provisions are 
applied without prejudice to the right of 
creditors not to engage in certain 
activities in certain Member States.

Amendment 7

Proposal for a directive
Recital 30

Text proposed by the Commission Amendment

(30) In order to be able to make their 
decisions in full knowledge of the facts, 
consumers should receive adequate 
information, for careful consideration at 
their own leisure and convenience, at least 
one day prior to the conclusion of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services, including information on the 
conditions and cost of the credit and on 
their obligations, as well as adequate 
explanations thereof. These rules should be 
without prejudice to Council Directive 
93/13/EEC29 .

(30) In order to be able to make their 
decisions in full knowledge of the facts, 
consumers should receive adequate 
information, for careful consideration at 
their own leisure and convenience, in due 
time but not later than three hours prior to 
the conclusion of the credit agreement or of 
the agreement for the provision of 
crowdfunding credit services, including 
information on the conditions and cost of 
the credit and on their obligations, as well 
as adequate explanations thereof. These 
rules should be without prejudice to 
Council Directive 93/13/EEC29.

__________________ __________________
29 Council Directive 93/13/EEC of 5 April 
1993 on unfair terms in consumer contracts 
(OJ L 95, 21.4.1993, p. 29).

29 Council Directive 93/13/EEC of 5 April 
1993 on unfair terms in consumer contracts 
(OJ L 95, 21.4.1993, p. 29).
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Amendment 8

Proposal for a directive
Recital 31

Text proposed by the Commission Amendment

(31) Pre-contractual information should 
be provided through the Standard European 
Consumer Credit Information form. To 
help consumers understand and compare 
offers, a Standard European Consumer 
Credit Overview form summarising the key 
element of the credit should be provided in 
addition to the Standard European 
Consumer Credit Information form, 
through which consumers should see all 
essential information at a glance, even on 
the screen of a mobile telephone. 
Information should be clear, clearly legible 
and adapted to the technical constraints of 
certain media such as mobile telephone 
screens. It should be displayed in an 
adequate and suitable way on the different 
channels, to ensure that every consumer 
can access information on an equal basis 
and in line with Directive (EU) 2019/882 
of the European Parliament and of the 
Council30 .

(31) Pre-contractual information should 
be provided through the Standard European 
Consumer Credit Information form. To 
help consumers understand and compare 
offers, a one-pager form summarising the 
key element of the credit should be 
provided as the cover page of the Standard 
European Consumer Credit Information 
form, through which consumers should see 
all essential information at a glance, even 
on the screen of a mobile telephone. Those 
elements should be presented, if possible, 
in a graphic form. Information should be 
clear, clearly legible and adapted to the 
technical constraints of certain media such 
as mobile telephone screens. It should be 
displayed in an adequate and suitable way 
on the different channels, to ensure that 
every consumer can access information on 
an equal basis and in line with Directive 
(EU) 2019/882 of the European Parliament 
and of the Council.

__________________ __________________
30 Directive (EU) 2019/882 of the 
European Parliament and of the Council of 
17 April 2019 on the accessibility 
requirements for products and services (OJ 
L 151, 7.6.2019, p. 70).

30 Directive (EU) 2019/882 of the 
European Parliament and of the Council of 
17 April 2019 on the accessibility 
requirements for products and services (OJ 
L 151, 7.6.2019, p. 70).

Amendment 9

Proposal for a directive
Recital 32

Text proposed by the Commission Amendment

(32) To ensure the fullest possible 
transparency and comparability of offers, 
pre-contractual information should, in 
particular, include the annual percentage 

(32) To ensure the fullest possible 
transparency and comparability of offers, 
pre-contractual information should, in 
particular, include the annual percentage 
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rate of charge applicable to the credit, 
determined in the same way throughout the 
Union. As the annual percentage rate of 
charge can at this stage be indicated only 
through an example, such example should 
be representative. Therefore, it should 
correspond, for instance, to the average 
duration and total amount of credit granted 
for the type of credit agreement or 
crowdfunding credit services under 
consideration and, if applicable, to the 
goods purchased. When determining the 
representative example, the frequency of 
certain types of credit agreement or 
crowdfunding credit services in a specific 
market should also be taken into account. 
As regards the borrowing rate, the 
frequency of instalments and the 
capitalisation of interest, creditors should 
use their usual method of calculation for 
the consumer credit concerned. In case 
pre-contractual information is provided 
less than one day before the consumer is 
bound by any credit agreement or 
agreement for the provision of 
crowdfunding credit services, the creditor 
and, where applicable, the credit 
intermediary or providers of crowdfunding 
credit services should remind consumers, 
one day after conclusion of the contract, of 
the possibility to withdraw from the credit 
agreement.

rate of charge applicable to the credit, 
determined in the same way throughout the 
Union. As the annual percentage rate of 
charge can at this stage be indicated only 
through an example, such example should 
be representative. Therefore, it should 
correspond, for instance, to the average 
duration and total amount of credit granted 
for the type of credit agreement or 
crowdfunding credit services under 
consideration and, if applicable, to the 
goods purchased. When determining the 
representative example, the frequency of 
certain types of credit agreement or 
crowdfunding credit services in a specific 
market should also be taken into account. 
As regards the borrowing rate, the 
frequency of instalments and the 
capitalisation of interest, creditors should 
use their usual method of calculation for 
the consumer credit concerned. The 
creditor and, where applicable, the credit 
intermediary or providers of crowdfunding 
credit services should remind consumers, 
one day after conclusion of the contract, of 
the possibility to withdraw from the credit 
agreement.

Amendment 10

Proposal for a directive
Recital 38

Text proposed by the Commission Amendment

(38) Member States should have the 
possibility to regulate the potentially 
binding character of the information to be 
provided to the consumer prior to the 
conclusion of the credit agreement or the 
crowdfunding credit services and the 
period of time during which the creditor or 
the provider of crowdfunding credit 

(38) Member States should have the 
possibility to regulate the binding or non-
binding character of the information to be 
provided to the consumer prior to the 
conclusion of the credit agreement or the 
crowdfunding credit services and the 
period of time during which the creditor or 
the provider of crowdfunding credit 
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services is to be bound by it. services is to be bound by it.

Amendment 11

Proposal for a directive
Recital 39

Text proposed by the Commission Amendment

(39) Despite the pre-contractual 
information to be provided, the consumer 
may still need additional assistance in 
order to decide which credit agreement or 
crowdfunding credit services, within the 
range of products proposed, are the most 
appropriate for his or her needs and 
financial situation. Therefore, Member 
States should ensure that creditors and, 
where applicable, credit intermediaries and 
providers of crowdfunding credit services 
provide such assistance in relation to the 
credit products which they offer to the 
consumer, by providing adequate 
explanations about the relevant information 
including in particular the essential 
characteristics of the products proposed to 
the consumer in a personalised manner so 
that the consumer can understand the 
effects which they may have on his or her 
economic situation. Creditors and, where 
applicable, credit intermediaries and 
providers of crowdfunding credit services 
should adapt the way in which such 
explanations are given to the circumstances 
in which the credit is offered and the 
consumer’s need for assistance, taking into 
account the consumer’s knowledge and 
experience of credit and the nature of 
individual credit products. Such 
explanations should not in itself constitute 
a personal recommendation.

(39) Despite the pre-contractual 
information to be provided, the consumer 
may still need additional assistance in 
order to decide which credit agreement or 
crowdfunding credit services, within the 
range of products proposed, are the most 
appropriate for his or her needs and 
financial situation. Therefore, Member 
States should ensure that creditors and, 
where applicable, credit intermediaries and 
providers of crowdfunding credit services 
provide such assistance in relation to the 
credit products which they offer to the 
consumer, by providing adequate 
explanations about the relevant information 
in an easily understandable manner 
before the signing of the contract 
including in particular the essential 
characteristics of the products proposed to 
the consumer in a personalised manner, if 
possible, so that the consumer can 
understand the effects which they may 
have on his or her economic situation. 
Creditors and, where applicable, credit 
intermediaries and providers of 
crowdfunding credit services should adapt 
the way in which such explanations are 
given to the circumstances in which the 
credit is offered and the consumer’s need 
for assistance, taking into account the 
consumer’s knowledge and experience of 
credit and the nature of individual credit 
products. Such explanations should not in 
itself constitute a personal 
recommendation.

Amendment 12



PE696.560v03-00 132/197 RR\1262328EN.docx

EN

Proposal for a directive
Recital 40

Text proposed by the Commission Amendment

(40) As highlighted in the Commission 
Proposal for a Regulation laying down 
harmonised rules on artificial intelligence 
(Artificial Intelligence Act)31 , artificial 
intelligence (AI) systems can be easily 
deployed in multiple sectors of the 
economy and society, including cross 
border, and can circulate throughout the 
Union. In this context, creditors, credit 
intermediaries and providers of 
crowdfunding credit services should be 
allowed to personalise the price of their 
offers for specific consumers or specific 
categories of consumer based on automated 
decision-making and profiling of consumer 
behaviour allowing them to assess the 
consumer’s purchasing power. Consumers 
should therefore be clearly informed when 
the price presented to them is personalised 
on the basis of automated processing, so 
that they can take into account the potential 
risks in their purchasing decision.

(40) As highlighted in the Commission 
Proposal for a Regulation laying down 
harmonised rules on artificial intelligence 
(Artificial Intelligence Act)31 , artificial 
intelligence (AI) systems can be easily 
deployed in multiple sectors of the 
economy and society, including cross 
border, and can circulate throughout the 
Union. In this context, creditors, credit 
intermediaries and providers of 
crowdfunding credit services should be 
allowed to personalise the price of their 
offers for specific consumers or specific 
categories of consumer based on automated 
decision-making and profiling of consumer 
behaviour allowing them to assess the 
consumer’s purchasing power. Consumers 
should be clearly informed when the price 
presented to them is personalised on the 
basis of automated processing in line with 
Regulation (EU) 2016/679, so that they 
can take into account the potential risks in 
their purchasing decision.

__________________ __________________
31 COM/2021/206 final. 31 COM/2021/206 final.

Amendment 13

Proposal for a directive
Recital 41

Text proposed by the Commission Amendment

(41) As a general rule, tying practices 
should not be allowed unless the financial 
service or product offered together with the 
credit agreement or crowdfunding credit 
services could not be offered separately as 
it is a fully integrated part of the credit, for 
example in the event of an overdraft 
facility. While, taking into account 

(41) As a general rule, tying practices 
should not be allowed unless the financial 
service or product offered together with the 
credit agreement or crowdfunding credit 
services could not be offered separately as 
it is a fully integrated part of the credit, for 
example in the event of an overdraft 
facility. While, taking into account 
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proportionality considerations, creditors or 
providers of crowdfunding credit services 
should be able to require the consumer to 
have a relevant insurance policy in order to 
guarantee repayment of the credit or to 
insure the value of the security, the 
consumer should have the opportunity to 
choose his or her own insurance provider. 
This should not prejudice the credit 
conditions set by the creditor or the 
provider of crowdfunding credit services, 
provided that the insurance policy of that 
provider has an equivalent level of 
guarantee as the insurance policy proposed 
or offered by the creditor or providers of 
crowdfunding credit services. Moreover, 
Member States should have the possibility 
to standardise, wholly or in part, the cover 
provided by insurance contracts in order to 
facilitate comparisons between different 
offers for consumers who wish to make 
such comparisons.

proportionality considerations, creditors or 
providers of crowdfunding credit services 
should be able to require the consumer to 
have a relevant insurance policy in order to 
guarantee repayment of the credit or to 
insure the value of the security, the 
consumer should have the opportunity to 
choose his or her own insurance provider. 
This should not prejudice the credit 
conditions set by the creditor or the 
provider of crowdfunding credit services, 
provided that the insurance policy of that 
provider has an equivalent level of 
guarantee as the insurance policy proposed 
or offered by the creditor or providers of 
crowdfunding credit services. Moreover, 
Member States should have the possibility 
to standardise, wholly or in part, the cover 
provided by insurance contracts in order to 
facilitate comparisons between different 
offers for consumers who wish to make 
such comparisons. Member States should 
require that if the consumer needs 
additional time to compare insurance 
offers before purchasing one, that 
consumer should be given at least three 
days to compare them, without the offer 
being changed.

Amendment 14

Proposal for a directive
Recital 43

Text proposed by the Commission Amendment

(43) Providing advice in the form of a 
personalised recommendation (‘advisory 
services’) is an activity which may be 
combined with other aspects of granting or 
intermediating credit. Therefore, in order to 
be in a position to understand the nature of 
the services provided to them, consumers 
should be made aware of what constitutes 
such advisory services and of whether 
advisory services are being, or can be, 
provided or not. Given the importance 
which consumers attach to the use of the 

(43) Providing advice in the form of a 
personalised recommendation (‘advisory 
services’) is an activity which may be 
combined with other aspects of granting or 
intermediating credit. Therefore, in order to 
be in a position to understand the nature of 
the services provided to them, consumers 
should be made aware of what constitutes 
such advisory services and of whether 
advisory services are being, or can be, 
provided or not. Given the importance 
which consumers attach to the use of the 
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terms ‘advice’ and ‘advisors’, Member 
States should be allowed to prohibit the use 
of the those terms, or similar terms, when 
advisory services are being provided to 
consumers by creditors, credit 
intermediaries or providers of 
crowdfunding credit services. It is 
appropriate to ensure that Member States 
impose safeguards where advice is 
described as independent to ensure that the 
range of products considered and 
remuneration arrangements are 
commensurate with consumers’ 
expectations of such advice. When 
providing advisory services, the creditor, 
credit intermediary or provider of 
crowdfunding credit services should 
provide an indication of whether the 
recommendation will be based on only 
their own product range or on a wide range 
of products from across the market, so that 
the consumer can understand the basis on 
which the recommendation is made. 
Moreover, the creditor, credit intermediary 
or provider of crowdfunding credit services 
should provide an indication of the fee 
payable by the consumer for the advisory 
services or, where the amount cannot be 
ascertained at the time of disclosure, the 
method used for its calculation.

terms ‘advice’ and ‘advisors’, Member 
States should prohibit the use of the those 
terms, or similar terms, when advisory 
services are being provided to consumers 
by creditors, credit intermediaries or 
providers of crowdfunding credit services. 
It is appropriate to ensure that Member 
States impose safeguards where advice is 
described as independent to ensure that the 
range of products considered and 
remuneration arrangements are 
commensurate with consumers’ 
expectations of such advice. When 
providing advisory services, the creditor, 
credit intermediary or provider of 
crowdfunding credit services should 
provide an indication of whether the 
recommendation will be based on only 
their own product range or on a wide range 
of products from across the market, so that 
the consumer can understand the basis on 
which the recommendation is made. 
Moreover, the creditor, credit intermediary 
or provider of crowdfunding credit services 
should provide an indication of the fee 
payable by the consumer for the advisory 
services or, where the amount cannot be 
ascertained at the time of disclosure, the 
method used for its calculation.

Amendment 15

Proposal for a directive
Recital 44

Text proposed by the Commission Amendment

(44) Credit sales that have not been 
solicited by the consumers may in some 
cases be associated with practices that are 
harmful to the consumer. In this regard, 
unsolicited sale of credit, including non-
requested pre-approved credit cards sent to 
the consumers, or the unilateral increase of 
a consumers’ overdraft or credit card limit, 
should be prohibited.

(44) Credit sales that have not been 
solicited by the consumers may in some 
cases be associated with practices that are 
harmful to the consumer. In this regard, 
unsolicited sale of credit, including non-
requested pre-approved credit cards sent to 
the consumers, or the unilateral increase of 
a consumers’ overdraft or credit card limit, 
should be prohibited. Member States 
should be able to prohibit offering 
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personalised credit products without a 
prior express of the consumer. However, 
such provision does not intend to prohibit 
general marketing activities.

Amendment 16

Proposal for a directive
Recital 45

Text proposed by the Commission Amendment

(45) Member States should take 
appropriate measures to promote 
responsible practices during all phases of 
the credit relationship, taking into account 
the specific features of their credit market. 
Those measures may include, for instance, 
the provision of information to, and the 
education of, consumers, including 
warnings about the risks attaching to 
default on payment and to over-
indebtedness. In the expanding credit 
market, in particular, it is important that 
creditors should not engage in irresponsible 
lending or give out credit without prior 
assessment of creditworthiness. Member 
States should carry out the necessary 
supervision to avoid such behaviour of 
creditors and should determine the 
necessary means to sanction such 
behaviour. Without prejudice to the 
provisions on credit risk of Directive 
2013/36/EU of the European Parliament 
and of the Council32 , creditors or providers 
of crowdfunding credit services should 
bear the responsibility of checking 
individually the creditworthiness of the 
consumer. To that end, creditors or 
providers of crowdfunding credit services 
should be allowed to use information 
provided by the consumer not only during 
the preparation of the credit agreement or 
of the agreement for the provision of 
crowdfunding credit services in question, 
but also during a long standing commercial 
relationship. Consumers should also act 
with prudence and respect their contractual 

(45) Member States should take 
appropriate measures to promote 
responsible practices during all phases of 
the credit relationship, taking into account 
the specific features of their credit market. 
Those measures may include, for instance, 
the provision of information to, and the 
education of, consumers, including 
warnings about the risks attaching to 
default on payment and to over-
indebtedness. In the expanding credit 
market, in particular, it is important that 
creditors should not engage in irresponsible 
lending or give out credit without prior 
assessment of creditworthiness. Member 
States should carry out the necessary 
supervision to avoid such behaviour of 
creditors and should determine the 
necessary means to sanction such 
behaviour. Without prejudice to the 
provisions on credit risk of Directive 
2013/36/EU of the European Parliament 
and of the Council32 , creditors or providers 
of crowdfunding credit services should 
bear the responsibility of checking 
individually and proportionally the 
creditworthiness of the consumer. To that 
end, creditors or providers of 
crowdfunding credit services should be 
allowed to use information provided by the 
consumer not only during the preparation 
of the credit agreement or of the agreement 
for the provision of crowdfunding credit 
services in question, but also during a long 
standing commercial relationship. 
Consumers should also act with prudence 
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obligations. and respect their contractual obligations.

__________________ __________________
32 Directive 2013/36/EU of the European 
Parliament and of the Council of 26 June 
2013 on access to the activity of credit 
institutions and the prudential supervision 
of credit institutions and investment firms, 
amending Directive 2002/87/EC and 
repealing Directives 2006/48/EC and 
2006/49/EC (OJ L 176, 27.6.2013, p. 338).

32 Directive 2013/36/EU of the European 
Parliament and of the Council of 26 June 
2013 on access to the activity of credit 
institutions and the prudential supervision 
of credit institutions and investment firms, 
amending Directive 2002/87/EC and 
repealing Directives 2006/48/EC and 
2006/49/EC (OJ L 176, 27.6.2013, p. 338).

Amendment 17

Proposal for a directive
Recital 46

Text proposed by the Commission Amendment

(46) It is essential that the consumer’s 
ability and propensity to repay the credit is 
assessed and verified before a credit 
agreement or an agreement for the 
provision of crowdfunding credit services 
is concluded. That assessment of 
creditworthiness should be done in the 
interest of the consumer, to prevent 
irresponsible lending practices and over-
indebtedness, and should take into 
consideration all necessary and relevant 
factors that could influence a consumer’s 
ability to repay the credit. Member States 
should be able to issue additional guidance 
on additional criteria and methods to assess 
a consumer’s creditworthiness, for example 
by setting limits on loan-to-value or loan-
to-income ratios.

(46) It is essential that the consumer’s 
ability and propensity to repay the credit is 
assessed and verified before a credit 
agreement or an agreement for the 
provision of crowdfunding credit services 
is concluded. That assessment of 
creditworthiness should be done in the 
interest of the consumer, to prevent 
irresponsible lending practices and over-
indebtedness, and should take into 
consideration all necessary and relevant 
factors that could influence a consumer’s 
ability to repay and afford the credit. 
Member States should be able to issue 
additional guidance on additional criteria 
and methods to assess a consumer’s 
creditworthiness, for example by setting 
limits on loan-to-value or loan-to-income 
ratios.

Amendment 18

Proposal for a directive
Recital 47
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Text proposed by the Commission Amendment

(47) The assessment of creditworthiness 
should be based on information on the 
financial and economic situation, including 
income and expenses, of the consumer. 
The European Banking Authority 
Guidelines on loan origination and 
monitoring (EBA/GL/2020/06) provide 
guidelines on what categories of data may 
be used for the processing of personal data 
for creditworthiness purposes, which 
include evidence of income or other 
sources of repayment, information on 
financial assets and liabilities, or 
information on other financial 
commitments. Personal data, such as 
personal data found on social media 
platforms or health data, including cancer 
data, should not be used when conducting a 
creditworthiness assessment. Consumers 
should provide information about their 
financial and economic situation in order to 
facilitate the creditworthiness assessment. 
In principle, credit should only made 
available to the consumer where the result 
of the creditworthiness assessment 
indicates that the obligations resulting from 
the credit agreement or the agreement for 
the provision of crowdfunding credit 
services are likely to be met in the manner 
required under that agreement. However, 
should such assessment be negative, the 
creditor or the provider of crowdfunding 
credit services can exceptionally make 
credit available in specific and justified 
circumstances such as when they have a 
long-standing relationship with the 
consumer, or in case of loans to fund 
exceptional healthcare expenses, students 
loans or loans for consumers with 
disabilities. In such case, when deciding 
on whether or not to make the credit 
available to the consumer, the creditor or 
the provider of crowdfunding credit 
services should take into account the 
amount and the purpose of the credit, and 
the likelihood that the obligations 

(47) The assessment of creditworthiness 
should be based on information on the 
financial and economic situation, including 
income and expenses, of the consumer. 
The European Banking Authority 
Guidelines on loan origination and 
monitoring (EBA/GL/2020/06) provide 
guidelines on what categories of data may 
be used for the processing of personal data 
for creditworthiness purposes, which 
include evidence of income or other 
sources of repayment, information on 
financial assets and liabilities, or 
information on other financial 
commitments. At the same time, the extent 
of the check should be proportional to the 
amount of the credit given and, thus, the 
proportionality should be defined by 
European Banking Authority (EBA). 
Personal data, such as personal data found 
on social media platforms or health data, 
including cancer data, should not be used 
when conducting a creditworthiness 
assessment. Consumers should provide 
information about their financial and 
economic situation in order to facilitate the 
creditworthiness assessment. In principle, 
credit should only be made available to the 
consumer where the result of the 
creditworthiness assessment indicates that 
the obligations resulting from the credit 
agreement or the agreement for the 
provision of crowdfunding credit services 
are likely to be met in the manner required 
under that agreement. However, should 
such assessment be negative, in 
exceptional circumstances, Member States 
should be able to provide an option in 
national law that a small credit - as 
defined by a Member State - can be 
granted to fund exceptional healthcare 
expenses, students loans or loans for 
consumers with disabilities. The creditor's 
decision and his justification for granting 
such a credit should be duly documented. 
A warning to a consumer should also be 



PE696.560v03-00 138/197 RR\1262328EN.docx

EN

resulting from the agreement will be met. issued. Member States should not be 
obliged to provide this option. However, a 
positive creditworthiness assessment 
should not constitute an obligation for the 
creditor to provide credit.

Amendment 19

Proposal for a directive
Recital 48

Text proposed by the Commission Amendment

(48) The Proposal for a Regulation 
laying down harmonised rules on artificial 
intelligence (Artificial Intelligence Act), 
establishes that AI systems used to 
evaluate the credit score or 
creditworthiness of natural persons should 
be classified as high-risk AI systems, since 
they determine those persons’ access to 
financial resources or essential services 
such as housing, electricity, and 
telecommunication services. In view of 
those high stakes, whenever the 
creditworthiness assessment involves 
automated processing, the consumer should 
have a right to obtain human intervention 
on the part of the creditor or providers of 
crowdfunding credit services. The 
consumer should also have the right to 
obtain a meaningful explanation of the 
assessment made and of the functioning of 
the automated processing used, including 
among others the main variables, the logic 
and risks involved, as well as a right to 
express his or her point of view and to 
contest the assessment of the 
creditworthiness and the decision.

(48) The Proposal for a Regulation 
laying down harmonised rules on artificial 
intelligence (Artificial Intelligence Act), 
establishes that AI systems used to 
evaluate the credit score or 
creditworthiness of natural persons should 
be classified as high-risk AI systems, since 
they determine those persons’ access to 
financial resources or essential services 
such as housing, electricity, and 
telecommunication services. In view of 
those high stakes, whenever the 
creditworthiness assessment involves 
automated processing, the consumer should 
have a right to obtain human intervention 
on the part of the creditor or providers of 
crowdfunding credit services. The 
consumer should also have the right to 
obtain a meaningful explanation of the 
assessment made and of the functioning of 
the automated processing used, including 
among others the risks involved, as well as 
a right to express his or her point of view 
and to contest the decision.

Amendment 20

Proposal for a directive
Recital 49
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Text proposed by the Commission Amendment

(49) To assess the credit status of a 
consumer, the creditor or the provider of 
crowdfunding credit services should also 
consult credit databases. The legal and 
actual circumstances may require that such 
consultations vary in scope. To prevent any 
distortion of competition among creditors 
or providers of crowdfunding credit 
services, they should have access to private 
or public credit databases concerning 
consumers in a Member State where they 
are not established under non-
discriminatory conditions compared with 
creditors or providers of crowdfunding 
credit services established in that Member 
State. Member States should facilitate the 
cross-border access to private or public 
databases, in compliance with the 
Regulation (EU) 2016/679 of the European 
Parliament and of the Council33 . To 
enhance reciprocity, credit databases 
should as a minimum hold information on 
consumers’ arrears in payment, in 
accordance with Union and national law.

(49) To assess the credit status of a 
consumer, the creditor or the provider of 
crowdfunding credit services should also 
consult credit databases. The legal and 
actual circumstances may require that such 
consultations vary in scope. To prevent any 
distortion of competition among creditors 
or providers of crowdfunding credit 
services, they should have access to private 
or public credit databases concerning 
consumers in a Member State where they 
are not established under non-
discriminatory conditions compared with 
creditors or providers of crowdfunding 
credit services established in that Member 
State. Member States should facilitate the 
cross-border access to private or public 
databases, in compliance with the 
Regulation (EU) 2016/679 of the European 
Parliament and of the Council33 . To 
enhance reciprocity, credit databases 
should as a minimum hold information on 
consumers’ repayment behaviour on their 
existing financial agreements, including 
arrears, where permitted under national 
legal frameworks and Regulation (EU) 
2016/679, in accordance with Union and 
national law. The data used to assess the 
creditworthiness should be based on the 
EBA Guidelines.

__________________ __________________
33 Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 
27 April 2016 on the protection of natural 
persons with regard to the processing of 
personal data and on the free movement of 
such data, and repealing Directive 
95/46/EC (General Data Protection 
Regulation) (OJ L 119, 4.5.2016, p. 1).

33 Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 
27 April 2016 on the protection of natural 
persons with regard to the processing of 
personal data and on the free movement of 
such data, and repealing Directive 
95/46/EC (General Data Protection 
Regulation) (OJ L 119, 4.5.2016, p. 1).

Amendment 21

Proposal for a directive
Recital 49 a (new)
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Text proposed by the Commission Amendment

(49a) Member States should be able to 
ensure that without prejudice to their 
obligation under Article 18 of this 
Directive a large number of creditors 
offer as part of their portfolios 
environmentally sustainable consumer 
credit products.

Amendment 22

Proposal for a directive
Recital 51

Text proposed by the Commission Amendment

(51) This Directive does not regulate 
contract law issues related to the validity of 
credit agreements or agreements for the 
provision of crowdfunding credit services. 
Therefore, in that area, the Member States 
may maintain or introduce national 
provisions which are in conformity with 
Union law. Member States may regulate 
the legal regime governing the offer to 
conclude the credit agreement or the 
agreement for the provision of 
crowdfunding credit services, in particular 
when it is to be given and the period during 
which it is to be binding on the creditor or 
the provider of crowdfunding credit 
services. If such an offer is made at the 
same time as the pre-contractual 
information provided for by this Directive, 
it should, like any additional information 
the creditor or the provider of 
crowdfunding credit services may wish to 
give to the consumer, be provided in a 
separate document. That separate 
document may be annexed to the Standard 
European Consumer Credit Information.

(51) This Directive does not regulate 
contract law issues related to the validity of 
credit agreements or agreements for the 
provision of crowdfunding credit services. 
Therefore, in that area, the Member States 
may maintain or introduce national 
provisions which are in conformity with 
Union law. Member States should require 
that consumers receive binding or non-
binding offers and may regulate the legal 
regime governing the offer to conclude the 
credit agreement or the agreement for the 
provision of crowdfunding credit services, 
in particular when it is to be given and the 
period during which it is to be binding on 
the creditor or the provider of 
crowdfunding credit services. If such an 
offer is made at the same time as the pre-
contractual information provided for by 
this Directive, it should, like any additional 
information the creditor or the provider of 
crowdfunding credit services may wish to 
give to the consumer, be provided in a 
separate document. That separate 
document may be annexed to the Standard 
European Consumer Credit Information.

Amendment 23
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Proposal for a directive
Recital 54

Text proposed by the Commission Amendment

(54) In order to ensure full transparency, 
the consumer should be provided with 
information concerning the borrowing rate, 
both at a pre-contractual stage and when 
the credit agreement or the agreement for 
the provision of crowdfunding credit 
services is concluded. During the 
contractual relationship, the consumer 
should further be informed of changes to 
the variable borrowing rate and changes to 
the payments caused thereby. This is 
without prejudice to provisions of national 
law not related to consumer information 
which lay down conditions for, or prescribe 
the consequences of, changes, other than 
changes concerning payments, in 
borrowing rates and other economic 
conditions governing the credit, for 
instance rules providing that the creditor or 
the provider of crowdfunding credit 
services may change the borrowing rate 
only where there is a valid reason for such 
change or that the consumer may terminate 
the contract should there be a change in the 
borrowing rate or in other specific 
economic condition concerning the credit.

(54) In order to ensure full transparency, 
the consumer should be provided with 
information concerning the borrowing rate, 
both at a pre-contractual stage and when 
the credit agreement or the agreement for 
the provision of crowdfunding credit 
services is concluded. During the 
contractual relationship, the consumer 
should further be informed of changes to 
the variable borrowing rate and changes to 
the payments caused thereby at least two 
days in advance. This is without prejudice 
to provisions of national law not related to 
consumer information which lay down 
conditions for, or prescribe the 
consequences of, changes, other than 
changes concerning payments, in 
borrowing rates and other economic 
conditions governing the credit, for 
instance rules providing that the creditor or 
the provider of crowdfunding credit 
services may change the borrowing rate 
only where there is a valid reason for such 
change or that the consumer may terminate 
the contract should there be a change in the 
borrowing rate or in other specific 
economic condition concerning the credit.

Amendment 24

Proposal for a directive
Recital 55

Text proposed by the Commission Amendment

(55) In case of a significant overrun 
exceeding a period of one month, the 
creditor should present the consumer 
without delay with information on the 
overrun, including the amount involved, 
the borrowing rate and any applicable 
penalties, charges or interest on arrears 

(55) In case of a significant overrun 
exceeding a period of two weeks, the 
creditor should present the consumer 
without delay with information on the 
overrun, including the amount involved, 
the borrowing rate and any applicable 
penalties, charges or interest on arrears 
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applicable. In case of regular overrunning, 
the creditor should offer to the consumer 
advisory services, where available, to help 
consumers identifying less expensive 
alternatives, or redirect consumers towards 
debt advisory services.

applicable. In case of regular overrunning, 
the creditor should offer to the consumer 
advisory services, where available, to help 
consumers identifying less expensive 
alternatives, or redirect consumers towards 
debt advisory services. Member States 
should adopt a maximum cap on Annual 
Percentage Rates of Charges possibly 
applicable to overrunning. Additional 
charges in such circumstances should be 
prohibited. That cap and the fact that 
additional charges are prohibited should 
be duly communicated to the public by the 
Member States.

Amendment 25

Proposal for a directive
Recital 65

Text proposed by the Commission Amendment

(65) The fixing of caps on interest rates, 
on annual percentage rates of charge and or 
the total cost of the credit to the consumer 
is a common practice in a number of 
Member States. Such capping has proved 
beneficial for consumers. In that context, 
Member States should be able to maintain 
their current legal regime. However, in an 
effort to increase consumer protection 
without imposing unnecessary limits on 
Member States, caps on interest rates, on 
annual percentage rates of charge and or on 
the total cost of the credit to the consumer 
should be introduced throughout the 
Union.

(65) The fixing of caps on interest rates, 
on annual percentage rates of charge and or 
the total cost of the credit to the consumer 
is a common practice in a number of 
Member States. Such capping has proved 
beneficial for consumers. In that context, 
Member States should be able to maintain 
their current legal regime. However, in an 
effort to increase consumer protection 
without imposing unnecessary limits on 
Member States, caps on interest rates, on 
annual percentage rates of charge and or on 
the total cost of the credit to the consumer 
should be introduced throughout the 
Union. EBA should develop regulatory 
technical standards on the methodology to 
calculate the caps on the annual 
percentage rate of charge, the total cost of 
the credit to the consumer and the interest 
rates to ensure and foster supervisory 
convergence across the Union. In 
developing the standards, EBA should 
take into account certain national 
specificities including current caps.
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Amendment 26

Proposal for a directive
Recital 69

Text proposed by the Commission Amendment

(69) In order to increase the ability of 
consumers to make informed decisions 
about borrowing and managing debt 
responsibly, Member States should 
promote measures to support the education 
of consumers in relation to responsible 
borrowing and debt management in 
particular relating to consumer credit 
agreements. This obligation could be 
fulfilled taking into account the financial 
competence framework developed by the 
Union together with the Organisation for 
Economic Co-operation and Development 
(OECD). It is particularly important to 
provide guidance for consumers taking out 
consumer credit for the first time, and 
especially on digital tools. In that regard, 
the Commission should identify examples 
of best practices to facilitate the further 
development of measures to enhance 
consumers’ financial awareness. The 
Commission may publish such examples of 
best practices in coordination with similar 
reports drawn up in view of other Union 
legislative acts.

(69) In order to increase the ability of 
consumers to make informed decisions 
about borrowing and managing debt 
responsibly, Member States should 
promote measures to support the education 
of consumers in relation to responsible 
borrowing and debt management in 
particular relating to consumer credit 
agreements and general knowledge about 
budget management. This obligation could 
be fulfilled taking into account the 
financial competence framework 
developed by the Union together with the 
Organisation for Economic Co-operation 
and Development (OECD). It is 
particularly important to provide guidance 
for consumers taking out consumer credit 
for the first time, and especially on digital 
tools. In that regard, the Commission 
should identify examples of best practices 
to facilitate the further development of 
measures to enhance consumers’ financial 
awareness. The Commission may publish 
such examples of best practices in 
coordination with similar reports drawn up 
in view of other Union legislative acts.

Amendment 27

Proposal for a directive
Recital 71

Text proposed by the Commission Amendment

(71) Forbearance measures may include 
a total or partial refinancing of a credit 
agreement or a modification of the 
previous terms and conditions of a credit 
agreement. Such modification may include, 
among others: extending the term of the 
credit agreement; changing the type of the 

(71) Forbearance measures may include 
a total or partial refinancing of a credit 
agreement or a modification of the 
previous terms and conditions of a credit 
agreement. Such modification should 
include, among others: extending the term 
of the credit agreement; changing the type 
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credit agreement; deferring payment of all 
or part of the instalment repayment for a 
period; changing the interest rate; offering 
a payment holiday; partial repayments; 
currency conversion; and partial 
forgiveness and debt consolidation.

of the credit agreement; deferring payment 
of all or part of the instalment repayment 
for a period; changing the interest rate; 
offering a payment holiday; partial 
repayments; currency conversion; and 
partial forgiveness and debt consolidation.

Amendment 28

Proposal for a directive
Recital 72

Text proposed by the Commission Amendment

(72) Consumers facing difficulties to 
meet their financial commitments stand to 
benefit from specialised help on managing 
their debts. The objective of debt advisory 
services is to help consumers facing 
financial problems and guide them to 
repay, as far as possible, their outstanding 
debts, while maintaining a decent level of 
life and preserving their dignity. This 
personalised and independent assistance 
provided by professional operators which 
are not creditors, credit intermediaries, 
providers of crowdfunding credit services 
or credit servicers, may include legal 
counselling, money and debt management 
as well as social and psychological 
assistance. Member States should ensure 
that debt advisory services provided by 
independent professional operators are 
made available, directly or indirectly, to 
consumers, and that where possible, 
consumers facing difficulties to repay their 
debts are referred to debt advisory services 
before that enforcement proceedings are 
initiated. Member States remain free to 
maintain or introduce specific requirements 
for such services.

(72) Consumers facing difficulties to 
meet their financial commitments stand to 
benefit from specialised help on managing 
their debts. The objective of debt advisory 
services is to help consumers facing 
financial problems and guide them to 
repay, as far as possible, their outstanding 
debts, while maintaining a decent level of 
life and preserving their dignity. This 
personalised and independent assistance 
provided by professional operators which 
are not creditors, credit intermediaries, 
providers of crowdfunding credit services 
or credit servicers, may include legal 
counselling, money and debt management 
as well as social and psychological 
assistance. Member States should ensure 
that debt advisory services provided by 
independent professional operators are 
made available, directly or indirectly, to 
consumers free of charge, and that 
consumers facing difficulties to repay their 
debts are referred to debt advisory services 
before that enforcement proceedings are 
initiated. Member States remain free to 
maintain or introduce specific requirements 
for such services.

Amendment 29

Proposal for a directive
Recital 76
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Text proposed by the Commission Amendment

(76) Assignment of the creditor's rights 
under a credit agreement or an agreement 
for the provision of crowdfunding credit 
services should not have the effect of 
placing the consumer in a less favourable 
position. The consumer should also be 
properly informed when the credit 
agreement or the agreement for the 
provision of crowdfunding credit services 
is assigned to a third party. However, 
where the initial creditor, in agreement 
with the assignee, continues to service the 
credit vis-à-vis the consumer, the consumer 
has no significant interest in being 
informed of the assignment. Therefore, a 
requirement at Union level that the 
consumer be informed of the assignment in 
such cases would be excessive.

(76) Assignment of the creditor's rights 
under a credit agreement or an agreement 
for the provision of crowdfunding credit 
services should not have the effect of 
placing the consumer in a less favourable 
position. The consumer should also be 
properly informed when the credit 
agreement or the agreement for the 
provision of crowdfunding credit services 
is assigned to a third party. However, 
where the initial creditor, in agreement 
with the assignee, continues to service the 
credit vis-à-vis the consumer, the consumer 
has no significant interest in being 
informed of the assignment. Therefore, a 
requirement at Union level that the 
consumer be informed of the assignment in 
such cases would be excessive. Member 
States may expressly prohibit the 
assignment of credit which can no longer 
be recovered in legal proceedings or 
where the legal basis of the credit can no 
longer be demonstrated.

Amendment 30

Proposal for a directive
Recital 81

Text proposed by the Commission Amendment

(81) Current national rules on penalties 
differ significantly across the Union. In 
particular, not all Member States ensure 
that effective, proportionate and dissuasive 
fines can be imposed on traders responsible 
for widespread infringements or 
widespread infringements with a Union 
dimension. To ensure that Member States’ 
authorities can impose effective, 
proportionate and dissuasive penalties in 
relation to widespread infringements and to 
widespread infringements with a Union 
dimension that are subject to coordinated 
investigation and enforcement measures in 

(81) Current national rules on penalties 
differ significantly across the Union. In 
particular, not all Member States ensure 
that effective, proportionate and dissuasive 
fines can be imposed on traders responsible 
for infringements. To ensure that Member 
States’ authorities can impose effective, 
proportionate and dissuasive penalties in 
relation to widespread infringements and to 
widespread infringements with a Union 
dimension that are subject to coordinated 
investigation and enforcement measures in 
accordance with Regulation (EU) 
2017/2394 of the European Parliament and 
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accordance with Regulation (EU) 
2017/2394 of the European Parliament and 
of the Council36 , fines should be 
introduced as an element of penalties for 
such infringements. In order to ensure that 
the fines have a deterrent effect, Member 
States should set in their national law the 
maximum fine for such infringements at a 
level that is at least 4 % of the creditor, 
credit intermediary or provider of 
crowdfunding credit services’ annual 
turnover in the Member State or Member 
States concerned. In certain cases, those 
traders can also be a group of companies.

of the Council36, fines should be introduced 
as an element of penalties for such 
infringements. In order to ensure that the 
fines have a deterrent effect, Member 
States should set in their national law the 
maximum fine for such infringements at a 
level that is at least 3 % of the creditor, 
credit intermediary or provider of 
crowdfunding credit services’ annual 
turnover in the Member State or Member 
States concerned. In certain cases, those 
traders can also be a group of companies.

__________________ __________________
36 Regulation (EU) 2017/2394 of the 
European Parliament and of the Council of 
12 December 2017 on cooperation between 
national authorities responsible for the 
enforcement of consumer protection laws 
and repealing Regulation (EC) No 
2006/2004 (OJ L 345, 27.12.2017, p. 1).

36 Regulation (EU) 2017/2394 of the 
European Parliament and of the Council of 
12 December 2017 on cooperation between 
national authorities responsible for the 
enforcement of consumer protection laws 
and repealing Regulation (EC) No 
2006/2004 (OJ L 345, 27.12.2017, p. 1).

Amendment 31

Proposal for a directive
Recital 81 a (new)

Text proposed by the Commission Amendment

(81a) Given that the ECB collects data 
on default credits for the Single 
Supervisory Mechanism, similar data 
should also be obtained by EBA with a 
view to publish it in a form of an annual, 
comprehensive report that shall be 
presented to the Commission and made 
publicly available.

Amendment 32

Proposal for a directive
Recital 87
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Text proposed by the Commission Amendment

(87) Member States should apply the 
measures necessary to comply with this 
Directive from [OP: please insert date: six 
months from the transposition deadline]. 
However, taking into account the difficult 
economic circumstances created by the 
COVID-19 pandemic and the specific 
challenges faced by micro, small and 
medium undertakings, such undertakings 
should be provided with sufficient time to 
prepare for the application of this 
Directive. Hence, as regards micro, small 
and medium undertakings, Member States 
should apply the measures necessary to 
comply with this Directive from [OP: 
please insert date: 18 months from the 
transposition deadline].

(87) Member States should apply the 
measures necessary to comply with this 
Directive from [OP: please insert date: 
nine months from the transposition 
deadline]. However, taking into account 
the difficult economic circumstances 
created by the COVID-19 pandemic and 
the specific challenges faced by micro, 
small and medium undertakings, such 
undertakings should be provided with 
sufficient time to prepare for the 
application of this Directive. Hence, as 
regards micro, small and medium 
undertakings, Member States should apply 
the measures necessary to comply with this 
Directive from [OP: please insert date: 24 
months from the transposition deadline].

Amendment 33

Proposal for a directive
Article 2 – paragraph 1 – subparagraph 2

Text proposed by the Commission Amendment

Articles 1, 2 and 3, Articles 5 to 10, 
Articles 12 to 23, Articles 26, 27 and 28, 
Articles 30 to 33, Article 37 and Articles 
39 to 50 shall also apply to crowdfunding 
credit services where those services are not 
provided by a creditor or by a credit 
intermediary.

Articles 1, 2 and 3, Articles 5 to 10, 
Articles 12 to 23, Articles 26, 27 and 28, 
Articles 30 to 33, Article 37 and Articles 
39 to 50 shall also apply to crowdfunding 
credit services as well as similar digital 
services that may be offered in the future, 
if such are indicated by the Commission 
and approved by the Parliament and the 
Council under a Delegated Act, where 
those services are not provided by a 
creditor or by a credit intermediary.

Amendment 34

Proposal for a directive
Article 2 – paragraph 2 – point j a (new)
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Text proposed by the Commission Amendment

(j a) leasing agreements with no 
obligation to buy the leasing item;

Amendment 35

Proposal for a directive
Article 2 – paragraph 2 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

Member States shall be able to exclude 
the application of certain provisions of 
this Directive for consumer credit 
agreements below the amount of EUR 200 
as well as credit agreements in the form of 
an overdraft facility and where the credit 
has to be repaid within one month. Such 
exclusions in the national law shall be 
approved and explanations by Member 
States published by the Commission.

Amendment 36

Proposal for a directive
Article 2 – paragraph 2 – subparagraph 1 b (new)

Text proposed by the Commission Amendment

The abovementioned provision of the 
possibility for exclusion of application of 
certain provisions of this Directive shall 
not apply to the requirement to register all 
credit agreements - except for credit 
agreements below 200 EUR provided by 
banking or credit card institutions to their 
permanent customers - in databases in 
order to provide more transparency on the 
credit market and counteract over-
indebtedness.

Amendment 37
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Proposal for a directive
Article 2 – paragraph 4

Text proposed by the Commission Amendment

4. In the case of credit agreements in 
the form of overrunning, only Articles 1, 2 
and 3, Article 25, and Articles 41 to 
50shall apply.

4. In the case of credit agreements in 
the form of overrunning, only Articles 1, 2 
and 3, Article 25, Article 35, Article 36, 
Article 39 and Articles 41 to 50 shall 
apply.

Amendment 38

Proposal for a directive
Article 2 – paragraph 6 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

In order to provide more transparency on 
the credit market and counteract over-
indebtedness, Member States shall ensure 
that all credit agreements are registered in 
databases.

Amendment 39

Proposal for a directive
Article 3 – paragraph 1 – point 3

Text proposed by the Commission Amendment

(3) ‘credit agreement’ means an 
agreement whereby a creditor grants or 
promises to grant to a consumer credit in 
the form of a deferred payment, loan or 
other similar financial accommodation, 
except for agreements for the provision on 
a continuing basis of services or for the 
supply of goods of the same kind, where 
the consumer pays for such services or 
goods for the duration of their provision by 
means of instalments;

(3) ‘credit agreement’ means an 
agreement whereby a creditor grants or 
promises to grant to a consumer credit in 
the form of a deferred payment, loan or 
other similar financial accommodation, 
except for:

(i) agreements for the provision on a 
continuing basis of services or for the 
supply of goods of the same kind, where 
the consumer pays for such services or 
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goods for the duration of their provision by 
means of instalments;

(ii) leasing agreements where an 
obligation to purchase the object of the 
agreement is not laid down either by the 
agreement itself or by any separate 
agreement; such an obligation shall be 
deemed to exist if it is so decided 
unilaterally by the creditor.

Amendment 40

Proposal for a directive
Article 3 – paragraph 1 – point 5

Text proposed by the Commission Amendment

(5) ‘total cost of the credit to the 
consumer’ means all the costs, including 
interest, commissions, taxes and any other 
kind of fees which the consumer is 
required to pay in connection with the 
credit agreement or crowdfunding credit 
services and which are known to the 
creditor, in the case of credit agreements, 
or to the crowdfunding credit services 
provider, in the case of crowdfunding 
credit services, except for notarial costs; 
costs in respect of ancillary services 
relating to the credit agreement or 
crowdfunding credit services are also 
included in the total cost of the credit to the 
consumer where, in addition, the 
conclusion of a contract regarding such 
ancillary services is compulsory in order 
to obtain the credit or to obtain it on the 
terms and conditions marketed;

(5) ‘total cost of the credit to the 
consumer’ means all the costs, including 
interest, commissions, taxes and any other 
kind of fees which the consumer is 
required to pay in connection with the 
credit agreement or crowdfunding credit 
services and which are known to the 
creditor, in the case of credit agreements, 
or to the crowdfunding credit services 
provider, in the case of crowdfunding 
credit services, except for notarial costs; 
costs in respect of ancillary services 
relating to the credit agreement or 
crowdfunding credit services are also 
included in the total cost of the credit to the 
consumer;

Amendment 41

Proposal for a directive
Article 3 – paragraph 1 – point 11

Text proposed by the Commission Amendment

(11) ‘durable medium’ means any (11) ‘durable medium’ means any 
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instrument which enables the consumer to 
store information addressed personally to 
him or her in a way accessible for future 
reference for a period of time adequate for 
the purposes of the information and which 
allows the unchanged reproduction of the 
information stored;

instrument, including paper and digital 
means, which enables the consumer to 
store information addressed personally to 
him or her in a way accessible for future 
reference for a period of time adequate for 
the purposes of the information and which 
allows the unchanged reproduction of the 
information stored;

Amendment 42

Proposal for a directive
Article 3 – paragraph 1 – point 13

Text proposed by the Commission Amendment

(13) ‘pre-contractual information’ 
means the information that the consumer 
needs to be able to compare different credit 
offers and take an informed decision on 
whether to conclude the credit agreement 
or the agreement for the provision of 
crowdfunding credit services;

(13) ‘pre-contractual information’ 
means the information that the consumer 
was presented in an understandable way 
and needs to be able to compare different 
credit offers and take an informed decision 
on whether to conclude the credit 
agreement or the agreement for the 
provision of crowdfunding credit services;

Amendment 43

Proposal for a directive
Article 3 – paragraph 1 – point 22

Text proposed by the Commission Amendment

(22) ‘early repayment’ means the full or 
partial discharge of the consumer’s 
obligations under a credit agreement or 
crowdfunding credit services;

(22) ’early repayment’ means the full or 
partial discharge of the consumer’s 
obligations under a credit agreement or 
crowdfunding credit services before the 
date for the payment agreed in the credit 
agreement;

Amendment 44

Proposal for a directive
Article 3 – paragraph 1 – point 25
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Text proposed by the Commission Amendment

(25) ‘debt advisory services’ means 
personalised assistance of a technical, legal 
or psychological nature provided by 
independent professional operators in 
favour of consumers who experience or 
might experience difficulties in meeting 
their financial commitments;

(25) ‘debt advisory services’ means 
personalised assistance of a technical, legal 
or psychological nature provided by 
independent professional operators which 
are not creditors, credit intermediaries, 
providers of crowdfunding credit services 
or credit servicers, in favour of consumers 
who experience or might experience 
difficulties in meeting their financial 
commitments;

Amendment 45

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

Member States shall require that, when 
information is provided to consumers in 
accordance with this Directive, such 
information is provided without charge to 
the consumer.

Member States shall require that, when 
information is provided to consumers in 
accordance with this Directive, such 
information is provided without charge to 
the consumer regardless of the media used 
to provide it.

Amendment 46

Proposal for a directive
Article 5 – paragraph 1 a (new)

Text proposed by the Commission Amendment

Any costs for providing additional 
information falling beyond the 
requirements of this Directive provided 
upon the request of the consumer shall be 
capped by the Member States.

Amendment 47

Proposal for a directive
Article 6 – paragraph 1 a (new)
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Text proposed by the Commission Amendment

These provisions are applied without 
prejudice to the application of banking as 
well as anti-money laundering regulations

Amendment 48

Proposal for a directive
Article 7 – paragraph 1

Text proposed by the Commission Amendment

Without prejudice to Directive 
2005/29/EC, Member States shall require 
that any advertising and marketing 
communications concerning credit 
agreements or crowdfunding credit 
services are fair, clear and not misleading. 
Wording in such advertising and marketing 
communications that may create false 
expectations for a consumer regarding the 
availability or the cost of a credit shall be 
prohibited.

Without prejudice to Directive 
2005/29/EC, Member States shall require 
that any advertising and marketing 
communications concerning credit 
agreements or crowdfunding credit 
services covered by this legislation are fair, 
clear and not misleading. Wording in such 
advertising and marketing communications 
that may create false expectations for a 
consumer regarding the availability or the 
cost of a credit shall be prohibited.

Amendment 49

Proposal for a directive
Article 8 – paragraph 1 – subparagraph 1

Text proposed by the Commission Amendment

Member States shall require that 
advertising concerning credit agreements 
or crowdfunding credit services which 
indicates an interest rate or any figures 
relating to the cost of the credit to the 
consumer include standard information in 
accordance with this Article.

Member States shall require that 
advertising concerning credit agreements 
or crowdfunding credit services which 
indicates or any figures relating to the cost 
of the credit to the consumer include 
standard information in accordance with 
this Article.

Amendment 50

Proposal for a directive
Article 8 – paragraph 1 – subparagraph 2
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Text proposed by the Commission Amendment

This obligation shall not apply where 
national law requires the indication of the 
annual percentage rate of charge in 
advertising concerning credit agreements 
or crowdfunding credit services which 
does not indicate an interest rate or any 
figures relating to any cost of credit to the 
consumer within the meaning of the first 
subparagraph.

deleted

Amendment 51

Proposal for a directive
Article 8 – paragraph 2 – subparagraph 1 – introductory part

Text proposed by the Commission Amendment

2. The standard information shall be 
easily legible or clearly audible, as 
appropriate, and adapted to the technical 
constraints of the medium used for 
advertising and shall specify in a clear, 
concise and prominent way, by means of a 
representative example, all of the following 
elements:

2. The standard information shall be 
easily legible or clearly audible, as 
appropriate, and adapted to the technical 
constraints of the medium used for 
advertising. The information shall not be 
presented as a small text and shall specify 
in a clear, concise and prominent way, by 
means of a representative example, all of 
the following elements:

Amendment 52

Proposal for a directive
Article 8 – paragraph 2 – subparagraph 1 – point f a (new)

Text proposed by the Commission Amendment

(fa) a clear, visible warning for the 
consumer that says “WARNING: 
borrowing costs money”;

Amendment 53

Proposal for a directive
Article 8 – paragraph 2 – subparagraph 1 – point f b (new)



RR\1262328EN.docx 155/197 PE696.560v03-00

EN

Text proposed by the Commission Amendment

(fb) information concerning 
consequences - including costs - 
connected to missed or late payments.

Amendment 54

Proposal for a directive
Article 8 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. EBA shall develop the draft 
regulatory technical standards that 
specify the format and presentation of the 
information contained in Article 8(2).

Amendment 55

Proposal for a directive
Article 9 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
clear and comprehensible general 
information about credit agreements or 
crowdfunding credit services is made 
available to consumers by creditors or, 
where applicable, by credit intermediaries 
or providers of crowdfunding credit 
services, at all times on paper or on another 
durable medium.

1. Member States shall ensure that 
clear and comprehensible general 
information about credit agreements or 
crowdfunding credit services is made 
available to consumers by creditors or, 
where applicable, by credit intermediaries 
or providers of crowdfunding credit 
services, at all times either on paper, on 
another durable medium or in electronic 
form, as chosen by the consumer.

Amendment 56

Proposal for a directive
Article 10 – paragraph 1 – subparagraph 1

Text proposed by the Commission Amendment

1. Member States shall require that the 1. Member States shall require that the 
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creditor and, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services provide the 
consumer with the pre-contractual 
information needed to compare different 
offers in order to take an informed decision 
on whether to conclude a credit agreement 
or crowdfunding credit services on the 
basis of the credit terms and conditions 
offered by the creditor or by the provider 
of crowdfunding credit services and, where 
applicable, the preferences expressed and 
information supplied by the consumer. 
Such pre-contractual information shall be 
provided to the consumer at least one day 
before he or she is bound by any credit 
agreement or offer, or by any agreement or 
offer for the provision of crowdfunding 
credit services.

creditor and, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services provide the 
consumer with the pre-contractual 
information needed to compare different 
offers in order to take an informed decision 
on whether to conclude a credit agreement 
or crowdfunding credit services on the 
basis of the credit terms and conditions 
offered by the creditor or by the provider 
of crowdfunding credit services and, where 
applicable, the preferences expressed and 
information supplied by the consumer. 
Such pre-contractual information shall be 
provided to the consumer in due time but 
not later than three hours before he or she 
is bound by any credit agreement or offer, 
or by any agreement or offer for the 
provision of crowdfunding credit services.

Amendment 57

Proposal for a directive
Article 10 – paragraph 1 – subparagraph 2

Text proposed by the Commission Amendment

In case the pre-contractual information 
referred to in the first subparagraph is 
provided less than one day before the 
consumer is bound by the credit agreement 
or offer, or by any agreement or offer for 
the provision of crowdfunding credit 
services, Member States shall require that 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services send a 
reminder, on paper or on another durable 
medium, to the consumer of the possibility 
to withdraw from the credit agreement or 
crowdfunding credit services and of the 
procedure to follow for withdrawing, in 
accordance with Article 26. That reminder 
shall be provided to the consumer, at the 
latest, one day after the conclusion of the 
credit agreement, of the agreement for the 
provision of crowdfunding credit services, 

In case the pre-contractual information 
referred to in the first subparagraph is 
provided less than one day before the 
consumer is bound by the credit agreement 
or offer, or by any agreement or offer for 
the provision of crowdfunding credit 
services, Member States shall require that 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services provide the 
pre-contractual information before the 
consumer is bound by the credit 
agreement or offer and send a reminder, 
on paper or on another durable medium 
chosen by the consumer, to the consumer 
of the possibility to withdraw from the 
credit agreement or crowdfunding credit 
services and of the procedure to follow for 
withdrawing, in accordance with Article 
26. That reminder shall be provided to the 
consumer, at the latest, one day after the 
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or the acceptance of the credit offer. conclusion of the credit agreement, of the 
agreement for the provision of 
crowdfunding credit services, or the 
acceptance of the credit offer.

Amendment 58

Proposal for a directive
Article 10 – paragraph 2

Text proposed by the Commission Amendment

2. The pre-contractual information 
referred to in paragraph 1 shall be provided 
on paper or on another durable medium 
by means of the Standard European 
Consumer Credit Information form set out 
in Annex I. All the information provided in 
the form shall be equally prominent. The 
creditor shall be deemed to have fulfilled 
the information requirements in this 
paragraph and in Article 3, paragraphs (1) 
and (2) of Directive 2002/65/EC if he or 
she has supplied the Standard European 
Consumer Credit Information.

2. The pre-contractual information 
referred to in paragraph 1 shall be provided 
on durable medium (digitally by default, 
paper on request of the consumer or 
creditor) by means of the Standard 
European Consumer Credit Information 
form set out in Annex I. All the 
information provided in the form shall be 
equally prominent. The creditor shall be 
deemed to have fulfilled the information 
requirements in this paragraph and in 
Article 3, paragraphs (1) and (2) of 
Directive 2002/65/EC if he or she has 
supplied the Standard European Consumer 
Credit Information.

Amendment 59

Proposal for a directive
Article 10 – paragraph 3 – subparagraph 1 – point n

Text proposed by the Commission Amendment

(n) a warning regarding the 
consequences of missing or late payments;

(n) a warning regarding the 
consequences of missing or late payments, 
including the costs thereof;

Amendment 60

Proposal for a directive
Article 10 – paragraph 3 – subparagraph 1 – point q
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Text proposed by the Commission Amendment

(q) the right of early repayment, and, 
where applicable, information concerning 
the creditor's right to compensation and the 
way in which that compensation will be 
determined;

(q) the right of early repayment, and, 
where applicable, information concerning 
the creditor's right to compensation and the 
way in which that compensation will be 
determined in accordance with Article 29;

Amendment 61

Proposal for a directive
Article 10 – paragraph 3 – subparagraph 1 – point s

Text proposed by the Commission Amendment

(s) the consumer's right, as set out in 
paragraph 8, to be supplied, on request 
and free of charge, with a copy of the draft 
credit agreement, or of the draft agreement 
for the provision of crowdfunding credit 
services, provided that the creditor at the 
time of the request is willing to proceed to 
the conclusion of the credit agreement or of 
the agreement for the provision of 
crowdfunding credit services with the 
consumer;

(s) the creditor’s obligation, as set out 
in paragraph 8, to provide the consumer 
free of charge, with a copy of the draft 
credit agreement, or of the draft agreement 
for the provision of crowdfunding credit 
services, provided that the creditor is 
willing to proceed to the conclusion of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services with the consumer;

Amendment 62

Proposal for a directive
Article 10 – paragraph 4 – introductory part

Text proposed by the Commission Amendment

4. At the same time as the Standard 
European Consumer Credit Information 
form is provided to the consumer, the 
creditor and, where applicable, the credit 
intermediary or the provider of 
crowdfunding credit services, shall 
provide the consumer with the Standard 
European Consumer Credit Overview 
form set out in Annex II, containing the 
following pre-contractual information:

4. At the same time, the following 
information shall be provided on the first 
page of the SECCI both, if possible, in a 
standardised graphical form across the 
Union as well as highlighted, visually 
separated elements in comparison with 
other elements of the later pages:
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Amendment 63

Proposal for a directive
Article 10 – paragraph 4 – point c

Text proposed by the Commission Amendment

(c) the borrowing rate, or all borrowing 
rates if different borrowing rates apply in 
different circumstances;

(c) the borrowing rate - including the 
indication of whether the interest rates 
are fixed or variable, or all borrowing 
rates if different borrowing rates apply in 
different circumstances;

Amendment 64

Proposal for a directive
Article 10 – paragraph 4 – point f

Text proposed by the Commission Amendment

(f) costs in the case of late payments; (f) costs in the case of late or missing 
payments

Amendment 65

Proposal for a directive
Article 10 – paragraph 4 – point f a (new)

Text proposed by the Commission Amendment

(fa) total cost of the credit.

Amendment 66

Proposal for a directive
Article 10 – paragraph 5 – subparagraph 1

Text proposed by the Commission Amendment

5. Information displayed in the 
Standard European Consumer Credit 
Information form and in the Standard 
European Consumer Credit Overview 
form shall be consistent. It shall be clearly 
legible and take into account the technical 

5. Information displayed in the 
Standard European Consumer Credit 
Information form shall be consistent. It 
shall be clearly legible and take into 
account the technical constraints of the 
medium on which it is displayed. 
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constraints of the medium on which it is 
displayed. Information shall be displayed 
in an adequate and suitable way on the 
different channels.

Information shall be displayed in an 
adequate and suitable way on the different 
channels.

Amendment 67

Proposal for a directive
Article 10 – paragraph 5 – subparagraph 2 a (new)

Text proposed by the Commission Amendment

EBA shall develop draft regulatory 
technical standards to specify the format 
and presentation of the Standard 
European Consumer Credit Information 
form.
Power is delegated to the Commission to 
adopt by XX the regulatory technical 
standards referred to in the third 
subparagraph in accordance with Articles 
10 to 14 of Regulation (EU) No 
1093/2010.

Amendment 68

Proposal for a directive
Article 10 – paragraph 7

Text proposed by the Commission Amendment

7. If the agreement has been 
concluded at the consumer's request using 
a means of distance communication which 
does not enable the information to be 
provided in accordance with this article, 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services shall provide 
the consumer with the Standard 
European Consumer Credit Information 
form and the Standard European 
Consumer Credit Overview form 
immediately after the conclusion of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 

7. A credit agreement cannot be 
concluded using exclusively a means of 
distance communication which does not 
enable the information from SECCI to be 
provided in accordance with this Article.
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services.

Amendment 69

Proposal for a directive
Article 10 – paragraph 8

Text proposed by the Commission Amendment

8. Upon request from the consumer, 
the creditor and, where applicable, the 
credit intermediary or the provider of 
crowdfunding credit services shall, in 
addition to the Standard European 
Consumer Credit Information form and the 
Standard European Consumer Credit 
Overview form, provide the consumer free 
of charge with a copy of the draft credit 
agreement, or of the draft agreement for 
the provision of crowdfunding credit 
services, provided that the creditor at the 
time of the request is willing to proceed to 
the conclusion of the credit agreement or of 
the agreement for the provision of 
crowdfunding credit services with the 
consumer.

8. The creditor and, where applicable, 
the credit intermediary or the provider of 
crowdfunding credit services shall, in 
addition to the Standard European 
Consumer Credit Information form provide 
the consumer free of charge with a copy of 
the draft credit agreement, or of the draft 
agreement for the provision of 
crowdfunding credit services, provided that 
the creditor at the time of the request is 
willing to proceed to the conclusion of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services with the consumer. The provision 
of the credit offer shall oblige the creditor 
to maintain its terms and conditions for a 
minimum of 7 days from the date of 
receipt by the consumer.

Amendment 70

Proposal for a directive
Article 11 – paragraph 3

Text proposed by the Commission Amendment

3. At the same time as the European 
Consumer Credit Information form is 
provided to the consumer, the creditor 
and, where applicable, the credit 
intermediary, shall provide the consumer 
with the Standard European Consumer 
Credit Overview form set out in Annex II.

deleted

Amendment 71
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Proposal for a directive
Article 11 – paragraph 4

Text proposed by the Commission Amendment

4. Information displayed in the 
European Consumer Credit Information 
form and in the Standard Consumer 
Credit Overview form shall be consistent. 
It shall be clearly legible and take into 
account the technical constraints of the 
medium on which it is displayed. 
Information shall be displayed in an 
adequate and suitable way on the different 
channels.

4. Information displayed in the 
European Consumer Credit Information 
shall be consistent. It shall be clearly 
legible and take into account the technical 
constraints of the medium on which it is 
displayed. Information shall be displayed 
in an adequate and suitable way on the 
different channels.

Amendment 72

Proposal for a directive
Article 11 – paragraph 6

Text proposed by the Commission Amendment

6. Upon request from the consumer, 
the creditor and, where applicable, the 
credit intermediary shall, in addition to the 
European Consumer Credit Information 
and the Standard European Consumer 
Credit Overview form, provide the 
consumer free of charge with a copy of the 
draft credit agreement, provided that the 
creditor at the time of the request is willing 
to proceed to the conclusion of the credit 
agreement with the consumer.

6. Upon request from the consumer, 
the creditor and, where applicable, the 
credit intermediary shall, in addition to the 
European Consumer Credit Information, 
provide the consumer free of charge with a 
copy of the draft credit agreement, 
provided that the creditor at the time of the 
request is willing to proceed to the 
conclusion of the credit agreement with the 
consumer.

Amendment 73

Proposal for a directive
Article 11 – paragraph 7

Text proposed by the Commission Amendment

7. If the agreement has been 
concluded at the consumer's request using 
a means of distance communication which 
does not enable the information to be 

7. If the agreement has been 
concluded at the consumer's request using 
a means of distance communication which 
does not enable the information to be 
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provided in accordance with this Article, 
the creditor shall immediately after the 
conclusion of the credit agreement provide 
the consumer with the European Consumer 
Credit Information form and the Standard 
European Consumer Credit Overview 
form immediately after the conclusion of 
the credit agreement.

provided in accordance with this Article, 
the creditor shall immediately after the 
conclusion of the credit agreement provide 
the consumer with the European Consumer 
Credit Information form immediately after 
the conclusion of the credit agreement.

Amendment 74

Proposal for a directive
Article 13 – paragraph 1

Text proposed by the Commission Amendment

Member States shall require that creditors, 
credit intermediaries and providers of 
crowdfunding credit services inform 
consumers when they are presented with a 
personalised offer that is based on profiling 
or other types of automated processing of 
personal data.

Without prejudice to Regulation 
2016/679, Member States shall require that 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
inform consumers when they are presented 
with a personalised offer that is based on 
profiling or other types of automated 
processing of personal data.

Amendment 75

Proposal for a directive
Article 13 – paragraph 1 a (new)

Text proposed by the Commission Amendment

Such personalised offer shall not be based 
on personal data other than financially 
related data as defined in Article 18, 
paragraph 2, without a consumer’s 
previous consent.

Amendment 76

Proposal for a directive
Article 14 – paragraph 3

Text proposed by the Commission Amendment

3. By way of derogation from deleted
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paragraph 1 and without prejudice to the 
application of competition law, Member 
States may allow tying practices where the 
creditor or the provider of crowdfunding 
credit services can demonstrate to the 
competent authority that the tied products 
or categories of product offered, on terms 
and conditions similar to each other, 
result in a clear benefit to the consumers 
taking due account of the availability and 
the prices of the relevant products offered 
on the market.

Amendment 77

Proposal for a directive
Article 14 – paragraph 4

Text proposed by the Commission Amendment

4. Member States may allow creditors 
or providers of crowdfunding credit 
services to require the consumer to hold a 
relevant insurance policy related to the 
credit agreement or crowdfunding credit 
services, taking into account 
proportionality considerations. In such 
cases, Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services is required to accept the 
insurance policy from a supplier different 
to his or her preferred supplier where such 
insurance policy has a level of guarantee 
equivalent to the one the creditor or the 
provider of crowdfunding credit services 
has proposed, without modifying the 
condition of the credit offering to the 
consumer.

4. Member States may allow creditors 
or providers of crowdfunding credit 
services to require the consumer to hold a 
relevant insurance policy related to the 
credit agreement or crowdfunding credit 
services, taking into account 
proportionality considerations. In such 
cases, Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services is required to accept the 
insurance policy from a supplier different 
to his or her preferred supplier where such 
insurance policy has a level of guarantee 
equivalent to the one the creditor or the 
provider of crowdfunding credit services 
has proposed, without modifying the 
condition of the credit offering to the 
consumer. Member States shall require 
that if the consumer needs additional time 
to compare insurance offers before 
purchasing one, that consumer shall be 
given at least three days to compare them, 
without the offer being changed.

Amendment 78
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Proposal for a directive
Article 15 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
do not infer the agreement of the consumer 
for the purchase of ancillary services 
presented through default options. Default 
options include pre-ticked boxes.

1. Member States shall ensure that 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
do not infer the agreement of the consumer 
for the purchase of ancillary services or 
credit products presented through default 
options. While default options include pre-
ticked boxes, inactivity shall not be 
understood as a consent of the consumer.

Amendment 79

Proposal for a directive
Article 16 – paragraph 2 – subparagraph 1 – introductory part

Text proposed by the Commission Amendment

2. Member States shall require that the 
creditor, and where applicable the credit 
intermediary and the provider of 
crowdfunding credit services, before the 
provision of advisory services or the 
conclusion of a contract for the provision 
of such services, provide the consumer 
with the following information on paper or 
another durable medium:

2. Member States shall require that the 
creditor, and where applicable the credit 
intermediary and the provider of 
crowdfunding credit services, before the 
provision of advisory services or the 
conclusion of a contract for the provision 
of such services, provide the consumer 
with the following information on paper or 
another durable medium chosen by the 
consumer:

Amendment 80

Proposal for a directive
Article 16 – paragraph 3 – point d

Text proposed by the Commission Amendment

(d) act in the best interests of the 
consumer;

(d) act in the best interests of the 
consumer, including explicitly focusing on 
decreasing the chance for the consumer 
to fall into excessive debt;
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Amendment 81

Proposal for a directive
Article 16 – paragraph 3 – point e

Text proposed by the Commission Amendment

(e) give the consumer a record on 
paper or on another durable medium of the 
recommendation provided.

(e) give the consumers a record on 
paper or on another durable medium 
chosen by the consumer of the 
recommendation provided.

Amendment 82

Proposal for a directive
Article 16 – paragraph 4 – subparagraph 1

Text proposed by the Commission Amendment

4. Member States may prohibit the use 
of the terms ‘advice’ and ‘advisor’ or 
similar terms when the advisory services 
are being marketed and provided to 
consumers by creditors or, where 
applicable, credit intermediaries or 
providers of crowdfunding credit services.

4. Member States shall prohibit the 
use of the terms ‘advice’ and ‘advisor’ or 
similar terms when the advisory services 
are being marketed and provided to 
consumers by creditors or providers of 
crowdfunding credit services.

Amendment 83

Proposal for a directive
Article 16 – paragraph 4 – subparagraph 2 – introductory part

Text proposed by the Commission Amendment

Where Member States do not prohibit the 
use of the terms ‘advice’ and ‘advisor’ or 
similar terms, they shall impose the 
following conditions on the use of the term 
‘independent advice’ or ‘independent 
advisor’ by creditors, credit intermediaries 
or providers of crowdfunding credit 
services providing advisory services:

Member States shall impose the following 
conditions on the use of the term 
‘independent advice’ or ‘independent 
advisor’ by credit intermediaries providing 
advisory services:

Amendment 84
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Proposal for a directive
Article 16 – paragraph 4 – subparagraph 2 – point a

Text proposed by the Commission Amendment

(a) creditors and, where applicable, 
credit intermediaries or providers of 
crowdfunding credit services shall consider 
a sufficiently large number of credit 
agreements or crowdfunding credit 
services available on the market;

(a) creditors or providers of 
crowdfunding credit services shall consider 
a sufficiently large number of credit 
agreements or crowdfunding credit 
services available on the market;

Amendment 85

Proposal for a directive
Article 16 – paragraph 4 – subparagraph 3

Text proposed by the Commission Amendment

Point (b) of the second subparagraph 
shall apply only where the number of 
creditors considered is less than a 
majority of the market.

deleted

Amendment 86

Proposal for a directive
Article 16 – paragraph 4 – subparagraph 4

Text proposed by the Commission Amendment

Member States may impose more stringent 
requirements for the use of the terms 
‘independent advice’ or ‘independent 
advisor’ by creditors and, where 
applicable, credit intermediaries or 
providers of crowdfunding credit services.

Member States shall impose more stringent 
requirements for the use of the terms 
‘independent advice’ or ‘independent 
advisor’ by credit intermediaries.

Amendment 87

Proposal for a directive
Article 16 – paragraph 5
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Text proposed by the Commission Amendment

5. Member States shall require that 
creditors and, where applicable, credit 
intermediaries or providers of 
crowdfunding credit services to warn a 
consumer when a credit agreement or 
crowdfunding credit services may induce a 
specific risk for the consumer considering 
his or her financial situation.

5. Where advisory services are 
provided to consumers, Member States 
shall require that creditors and, where 
applicable, credit intermediaries or 
providers of crowdfunding credit services 
to warn a consumer when a credit 
agreement or crowdfunding credit services 
may induce a specific risk for the consumer 
considering his or her financial situation.

Amendment 88

Proposal for a directive
Article 17 – paragraph 1

Text proposed by the Commission Amendment

Member States shall prohibit any sale of 
credit to consumers, without their prior 
request and explicit agreement.

Without prejudice of the creditor’s 
possibility of making offers to consumers, 
Member States shall prohibit any offer of 
sale of credit to consumers, without their 
prior request and explicit agreement. This 
provision shall not inhibit general 
advertising activities.

Amendment 89

Proposal for a directive
Article 18 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall require that, 
before concluding a credit agreement, or an 
agreement for the provision of 
crowdfunding credit services, the creditor 
or, where applicable, the provider of 
crowdfunding credit services makes a 
thorough assessment of the consumer’s 
creditworthiness. That assessment shall be 
done in the interest of the consumer, to 
prevent irresponsible lending practices and 
over-indebtedness, and shall take 

1. Member States shall require that, 
before concluding a credit agreement, or an 
agreement for the provision of 
crowdfunding credit services, the creditor 
or, where applicable, the provider of 
crowdfunding credit services has made a 
thorough assessment of the consumer’s 
creditworthiness. That assessment shall be 
proportionate and be done in the interest 
of the consumer, to prevent irresponsible 
lending practices and over-indebtedness, 
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appropriate account of factors relevant to 
verifying the prospect of the consumer to 
meet his or her obligations under the credit 
agreement or the agreement for the 
provision of crowdfunding credit services.

and shall take appropriate account of 
available factors relevant to (i) verifying 
the prospect of the consumer to meet his or 
her obligations under the credit agreement 
or the agreement for the provision of 
crowdfunding credit services, according to 
the nature, duration and the risk profile 
of the consumer and (ii) the risk to the 
consumer of not being able to meet 
his/her obligations. The creditworthiness 
assessment shall not apply to credit 
agreements below the amount of EUR 200 
provided by banking or credit card 
institutions to their permanent customers.
The assessment shall ensure - if the data 
allows it - that the agreed credit does not 
put the consumer in financial difficulty. 
The consumer shall be informed about 
the results of the assessment and of the 
financial consequences of taking a credit 
for him or her. The assessment must be 
based on sufficient available information 
to adequately assess the consumer’s 
household budget.

Amendment 90

Proposal for a directive
Article 18 – paragraph 2 – subparagraph 1

Text proposed by the Commission Amendment

2. The assessment of creditworthiness 
shall be carried out on the basis of relevant 
and accurate information on the 
consumer’s income and expenses and other 
financial and economic circumstances 
which is necessary and proportionate such 
as evidence of income or other sources of 
repayment, information on financial assets 
and liabilities, or information on other 
financial commitments. The information 
shall be obtained from relevant internal or 
external sources, including the consumer 
and, where necessary, on the basis of a 
consultation of a database referred to in 
Article 19.

2. The assessment of creditworthiness 
shall be carried out on the basis of relevant 
and accurate information on the 
consumer’s income and expenses and other 
financial and economic circumstances 
which is necessary and proportionate such 
as evidence of income or other sources of 
repayment, information on financial assets 
and liabilities, or information on other 
financial commitments. The information 
shall be obtained from relevant internal or 
external sources, including the consumer 
and, where necessary, on the basis of a 
consultation of a database referred to in 
Article 19.
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The data used to assess the 
creditworthiness shall be based on the 
EBA Guidelines.1a The extent of the check 
should be proportional to the amount of 
the credit given and the financial 
situation of the consumer. The exact 
proportionality principle but also 
technical standards connected to the 
creditworthiness assessment should be 
defined and detailed by the Commission 
after consultations with EBA in 
regulatory technical standards.
Personal data referred to in Article 9(1) of 
Regulation (EU) 2016/679 shall not be 
used for the assessment.
The information used for the assessment 
as well as the assessment on its own shall 
be in line with Regulation (EU) 2016/679 
and Article 6 of this Directive.
__________________
1a This data includes the following 
information: Evidence of identification; 
Evidence of residence; Where applicable, 
information on the purpose of the loan; 
Where applicable, evidence of eligibility 
for the purposes of the loan; Evidence of 
employment, including the type, sector, 
status (e.g. full-time, part-time, 
contractor, self-employed) and duration; 
Evidence of income or other sources of 
repayment (including annual bonus, 
commission, overtime, where applicable) 
covering a reasonable period, including 
payslips, current bank account 
statements, and audited or professionally 
verified accounts (for self-employed 
persons); Information on financial assets 
and liabilities, e.g. savings account 
statements and loan statements indicating 
outstanding loan balances; Information 
on other financial commitments, such as 
child maintenance, education fees and 
alimonies, if relevant; Information on 
household composition and dependants; 
Evidence of tax status; Where applicable, 
evidence of life insurance for the named 
borrowers; Where applicable, data from 
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credit registers or credit information 
bureaux or other relevant databases, 
covering the information on financial 
liabilities and arrears in payment; 
Information on the collateral, if any; 
Evidence of ownership of the collateral; 
Evidence of the value of the collateral; 
Evidence of insurance of the collateral; 
Information on guarantees, other credit 
risk mitigating factors and guarantors, if 
any; Rental agreement or evidence of 
potential rental income for buy-to-let 
loans, if any; Permissions and cost 
estimates, if applicable, for real estate 
building and improvement loans.

Amendment 91

Proposal for a directive
Article 18 – paragraph 2 – subparagraph 2

Text proposed by the Commission Amendment

The information obtained in accordance 
with this paragraph shall be appropriately 
verified, where necessary through 
reference to independently verifiable 
documentation.

The information obtained in accordance 
with this paragraph shall be appropriately 
verified, where necessary and 
proportionate through reference to 
independently verifiable documentation or 
by using statistical methods within 
automated decision-making systems.

Amendment 92

Proposal for a directive
Article 18 – paragraph 4

Text proposed by the Commission Amendment

4. Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services only makes the credit 
available to the consumer where the result 
of the creditworthiness assessment 
indicates that the obligations resulting from 
the credit agreement or the agreement for 
the provision of crowdfunding credit 

4. Member States shall ensure that the 
creditor or the provider of crowdfunding 
credit services may only make the credit 
available to the consumer where the result 
of the creditworthiness assessment 
indicates that no substantial doubts exist 
that the obligations resulting from the 
credit agreement or the agreement for the 
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services are likely to be met in the manner 
required under that agreement.

provision of crowdfunding credit services 
are met in the manner required under that 
agreement. However, a positive 
creditworthiness assessment should not 
constitute an obligation for the creditor to 
provide credit.
The possible methods of conducting the 
creditworthiness assessment shall be 
based on Guidelines jointly determined by 
EBA and the EU Data Protection 
Committee.

Notwithstanding the first subparagraphs, 
where the result of the creditworthiness 
assessment indicates that the obligations 
resulting from the credit agreement or the 
agreement for the provision of 
crowdfunding credit services are not likely 
to be met in the manner required under 
that agreement, the creditor or the 
provider of crowdfunding credit services 
may exceptionally make credit available to 
the consumer in specific and well justified 
circumstances.

Notwithstanding the first subparagraph, in 
exceptional circumstances, despite the 
negative assessment, Member States can 
provide an option in national law which 
allows that a small credit - as defined by a 
Member State - can be granted to fund 
exceptional healthcare expenses, student 
loans or loans for consumers with 
disabilities. The creditor's decision and 
his justification for granting such a credit 
should be duly documented. A warning to 
a consumer shall also be issued. Member 
States should not be obliged to provide 
this option.

Amendment 93

Proposal for a directive
Article 18 – paragraph 6 – introductory part

Text proposed by the Commission Amendment

6. Where the creditworthiness 
assessment involves the use of profiling or 
other automated processing of personal 
data, Member States shall ensure that the 
consumer has the right to:

6. Where the creditworthiness 
assessment involves the use of profiling or 
other automated processing of personal 
data, and without prejudice to Regulation 
(EU) 2016/679, Member States shall 
ensure that the consumer is informed by 
the creditor or the provider of 
crowdfunding services of the right to:

Amendment 94
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Proposal for a directive
Article 18 – paragraph 6 – point b

Text proposed by the Commission Amendment

(b) request and obtain from the creditor 
or the provider of crowdfunding credit 
services a clear explanation of the 
assessment of creditworthiness, including 
on the logic and risks involved in the 
automated processing of personal data as 
well as its significance and effects on the 
decision;

(b) request and obtain from the creditor 
or the provider of crowdfunding credit 
services a clear explanation of the 
assessment of creditworthiness, including 
on the (i) risks involved in the automated 
processing of personal data, and (ii) the 
categories of data taken into account in 
the assessment;

Amendment 95

Proposal for a directive
Article 18 – paragraph 6 – point c

Text proposed by the Commission Amendment

(c) express his or her point of view and 
contest the assessment of the 
creditworthiness and the decision.

(c) express his or her point of view and 
contest the decision.

Amendment 96

Proposal for a directive
Article 18 – paragraph 9 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

Member States shall require that each 
creditors, credit intermediaries and 
providers of crowdfunding credit services 
that are not credit institutions as defined 
in Article 4(1), point(1), of Regulation 
(EU) No 575/2013, authorised to consult 
the relevant data bases referred to in 
article 19, are obliged to the enrichment 
of them.

Amendment 97
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Proposal for a directive
Article 19 – paragraph 3

Text proposed by the Commission Amendment

3. The databases referred to in 
paragraph 1 shall hold at least information 
on consumers’ arrears in payment.

3. The databases referred to in 
paragraph 1 shall hold at least information 
on consumers’ repayment behaviour on 
their existing financial agreements, 
including arrears, where permitted under 
national legal frameworks and Regulation 
(EU) 2016/679.

The person responsible for the database 
may only grant access to the database if 
he or she has previously notified the data 
subject of the query. The person making 
the query shall prove to the database 
operator that there is a legitimate reason 
for the query. The database operator shall 
check the plausibility and keep the proof 
for official inspections.

Amendment 98

Proposal for a directive
Article 19 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. In order to provide more 
transparency on the credit market and 
counteract over-indebtedness, Member 
States shall ensure that all credit 
agreements are registered in databases.

Amendment 99

Proposal for a directive
Article 20 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall require that 
credit agreements or agreements for the 
provision of crowdfunding credit services 
are drawn up on paper or on another 

1. Member States shall require that 
credit agreements or agreements for the 
provision of crowdfunding credit services 
are drawn up on paper or on another 
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durable medium and that all the contracting 
parties are provided with a copy of the 
credit agreement or of the agreement for 
the provision of crowdfunding credit 
services.

durable medium chosen by the consumer 
and that all the contracting parties are 
provided with a copy of the credit 
agreement or of the agreement for the 
provision of crowdfunding credit services.

Amendment 100

Proposal for a directive
Article 21 – paragraph 1 – subparagraph 1 – point v a (new)

Text proposed by the Commission Amendment

(va) the relevant contact details of debt-
advisory services and recommendation for 
the consumer to contact such services in 
case of re-payment difficulties.

Amendment 101

Proposal for a directive
Article 21 – paragraph 1 – subparagraph 2 a (new)

Text proposed by the Commission Amendment

In order for consumers to receive more 
comparable credit agreements, the 
Commission, after consulting with EBA, 
shall adopt regulatory technical standards 
on the presentation of the information of 
the contractual agreement. Those 
standards shall be reviewed on a regular 
basis in consultation with EBA.

Amendment 102

Proposal for a directive
Article 21 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. In the case of credit agreements in 
the form of overdraft facilities where the 
credit has to be repaid on demand or in 
one month, the following shall be 
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specified in a clear and concise manner:
(a) the type of credit;
(b) the identities and geographical 
addresses of the contracting parties as 
well as, if applicable, the identity and 
geographical address of the credit 
intermediary involved;
(c) the duration of the credit 
agreement;
(d) the total amount of the credit and 
the conditions governing the drawdown;
(e) the borrowing rate, the conditions 
governing the application of the 
borrowing rate and, where available, any 
index or reference rate applicable to the 
initial borrowing rate, as well as the 
periods, conditions and procedure for 
changing the borrowing rate and, if 
different borrowing rates apply in 
different circumstances, the 
abovementioned information in respect of 
all the applicable rates;
(f) the annual percentage rate of 
charge and the total cost of the credit to 
the consumer, calculated at the time the 
credit agreement is concluded; all the 
assumptions used in order to calculate 
that rate as referred to in Article 19(2) in 
conjunction with Article 3(g) and (i) shall 
be mentioned; Member States may decide 
that the annual percentage rate of charge 
need not be provided;
(g) an indication that the consumer 
may be requested to repay the amount of 
credit in full on demand at any time;
(h) conditions governing the exercise 
of the right of withdrawal from the credit 
agreement; and
(i) information concerning the 
charges applicable from the time such 
agreements are concluded and, if 
applicable, the conditions under which 
those charges may be changed.



RR\1262328EN.docx 177/197 PE696.560v03-00

EN

Amendment 103

Proposal for a directive
Article 23 – paragraph 1 – subparagraph 1

Text proposed by the Commission Amendment

Member States shall require that the 
creditor or the provider of crowdfunding 
credit services inform the consumer of any 
change in the borrowing rate, on paper or 
another durable medium, before the change 
enters into force.

Member States shall require that the 
creditor or the provider of crowdfunding 
credit services inform the consumer of any 
change in the borrowing rate, on paper or 
another durable medium chosen by the 
consumer, at least two days before the 
change enters into force.

Amendment 104

Proposal for a directive
Article 23 – paragraph 2 – point d

Text proposed by the Commission Amendment

(d) the information concerning the new 
reference rate is also available at the 
premises of the creditor or of the provider 
of crowdfunding credit services.

(d) the information concerning the new 
reference rate is also available at the 
premises and on the website of the creditor 
or of the provider of crowdfunding credit 
services.

Amendment 105

Proposal for a directive
Article 23 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. Variable borrowing rates shall not 
exceed the maximum APRC caps defined 
by law, pursuant to this directive.

Amendment 106

Proposal for a directive
Article 24 – paragraph 1 – introductory part
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Text proposed by the Commission Amendment

1. Where a credit has been granted in 
the form of an overdraft facility, Member 
States shall require that the creditor, 
throughout the duration of the credit 
agreement, keeps the consumer regularly 
informed by means of statements of 
account, on paper or on another durable 
medium, containing the following 
elements:

1. Where a credit has been granted in 
the form of an overdraft facility, Member 
States shall require that the creditor, 
throughout the duration of the credit 
agreement, keeps the consumer regularly - 
as decided by the consumer but not more 
often than once a month - informed by 
means of statements of account, on paper 
or on another durable medium chosen by 
the consumer, containing the following 
elements:

Amendment 107

Proposal for a directive
Article 24 – paragraph 2 – subparagraph 1

Text proposed by the Commission Amendment

Where a credit has been granted in the 
form of an overdraft facility, Member 
States shall require that the creditor 
informs the consumer, on paper or another 
durable medium, of increases in the 
borrowing rate or in any charges payable, 
before the change in question enters into 
force.

Where a credit has been granted in the 
form of an overdraft facility, Member 
States shall require that the creditor 
informs the consumer, on paper or another 
durable medium chosen by the consumer, 
of increases in the borrowing rate or in any 
charges payable, at least two working days 
before the change in question enters into 
force

Amendment 108

Proposal for a directive
Article 25 – paragraph 1

Text proposed by the Commission Amendment

1. In the case of an agreement to open 
a current account, where there is a 
possibility that the consumer is allowed an 
overrun, Member States shall require that 
the creditor includes such information in 
that agreement, in addition the information 
referred to in Article 11(2), point (e). The 
creditor shall in any case provide the 

1. In the case of an agreement to open 
a current account, where there is a 
possibility that the consumer is allowed an 
overrun, Member States shall require that 
the creditor includes such information in 
that agreement, in addition the information 
referred to in Article 11(2), point (e). The 
creditor shall in any case provide the 
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consumer with that information on paper or 
another durable medium on a regular basis.

consumer with that information on paper or 
another durable medium chosen by the 
consumer on a regular basis.

Amendment 109

Proposal for a directive
Article 25 – paragraph 2 – subparagraph 1 – introductory part

Text proposed by the Commission Amendment

In the event of a significant overrunning 
exceeding a period of one month, Member 
States shall require that the creditor 
informs the consumer without delay, on 
paper or on another durable medium, of all 
of the following:

In the event of an overrunning exceeding a 
period of two weeks, Member States shall 
require that the creditor informs the 
consumer without delay, on paper or on 
another durable medium chosen by the 
consumer, of all of the following:

Amendment 110

Proposal for a directive
Article 25 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. Member States shall adopt a 
maximum cap on the annual percentage 
rates of charges possibly applicable to 
overrunning. Additional charges in such 
circumstances shall be prohibited. The 
abovementioned cap and the fact that 
additional charges are prohibited shall be 
duly communicated to the public by the 
Member States.

Amendment 111

Proposal for a directive
Article 26 – paragraph 1 – subparagraph 2 – point b

Text proposed by the Commission Amendment

(b) the day on which the consumer 
receives the contractual terms and 
conditions and information in accordance 
with Articles 20 and 21, if that day is later 

(b) the day on which the consumer 
receives the information on the right of 
withdrawal in accordance with Articles 20 
and 21, if that day is later than the date 
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than the date referred to in point (a) of this 
subparagraph.

referred to in point (a) of this 
subparagraph.

Amendment 112

Proposal for a directive
Article 26 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. In case the creditor has 
substantially failed to provide the 
consumer with the necessary information 
on the right to withdrawal in accordance 
with Article 21(1), the withdrawal period 
shall expire one year and 14 days after the 
beginning as specified in Article 26(1).

Amendment 113

Proposal for a directive
Article 29 – paragraph 4 – point b

Text proposed by the Commission Amendment

(b) the creditor may exceptionally 
claim higher compensation if the creditor 
can prove that the loss suffered due to 
early repayment exceeds the amount 
determined in accordance with paragraph 
2.

deleted

Amendment 114

Proposal for a directive
Article 30 – paragraph 2 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

The annual percentage rate of charge 
shall also take into account the costs and 
charges for additional insurance or other 
financial products that are either sold 
with the credit product
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Amendment 115

Proposal for a directive
Article 31 – paragraph 1 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

For the purposes of this Article, EBA 
shall develop regulatory technical 
standards on the methodology to calculate 
the caps on the annual percentage rate of 
charge, the total cost of the credit to the 
consumer and the interest rates to ensure 
and foster supervisory convergence across 
the Union.
In developing the standards, EBA shall 
take into account certain national 
specificities including current caps.
Power is delegated to the Commission to 
adopt the regulatory technical standards 
referred to in the first subparagraph in 
accordance with Articles 10 to 14 of 
Regulation (EU) No 1093/2010.

Amendment 116

Proposal for a directive
Article 31 – paragraph 1 a (new)

Text proposed by the Commission Amendment

The provision of paragraph 1 is 
considered fulfilled whereas there are 
national legislations already in force 
setting up caps on one of the options listed 
in points a, b, c.

Amendment 117

Proposal for a directive
Article 31 a (new)

Text proposed by the Commission Amendment

Article 31a
Environmental sustainable loans
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1.  Member States may ensure that 
without prejudice to their obligation 
under Article 18 of this Directive a large 
number of creditors offer as part of their 
portfolios environmentally sustainable 
consumer credit products.
2. EBA shall conduct a survey of 
environmentally sustainable consumer 
credit products offered for sale across the 
Union. On this basis, EBA, along with 
stakeholders from the industry, consumer 
and environment representatives, shall 
develop a range of standardised 
environmentally sustainable consumer 
credit products, based on criteria 
consistent with the Union taxonomy on 
sustainable finance.

Amendment 118

Proposal for a directive
Article 32 – paragraph 1 – subparagraph 1 – point e a (new)

Text proposed by the Commission Amendment

(e a) promoting the sale of goods or 
services covered by a linked credit 
agreement.

Amendment 119

Proposal for a directive
Article 32 – paragraph 2 – subparagraph 1 a (new)

Text proposed by the Commission Amendment

Member States shall - as a general rule - 
prohibit remuneration policies contingent 
upon the interest rate or cost of the credit 
or the type of credit products subscribed.

Amendment 120

Proposal for a directive
Article 32 – paragraph 4
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Text proposed by the Commission Amendment

4. Member States shall ensure that 
where creditors, credit intermediaries or 
providers of crowdfunding credit services 
provide advisory services the remuneration 
structure of the staff involved does not 
prejudice their ability to act in the 
consumer’s best interest and is not 
contingent on sales targets. In order to 
achieve that goal, Member States may also 
ban commissions paid by the creditor to the 
credit intermediary.

4. Member States shall ensure that 
where creditors, credit intermediaries or 
providers of crowdfunding credit services 
provide advisory services the remuneration 
structure of the staff involved does not 
prejudice their ability to act in the 
consumer’s best interest and is not 
contingent on sales targets. In order to 
achieve that goal, Member States may also 
ban commissions or any other specific 
form of compensation, monetary or not 
contingent on the number or proportion 
of or accepted applications for credit paid 
by the creditor to the credit intermediary.

Amendment 121

Proposal for a directive
Article 32 – paragraph 5 a (new)

Text proposed by the Commission Amendment

5a. Member States shall ensure that 
no behaviour or practice causes damage 
to consumers’ privacy, in accordance with 
Regulation (EU) 2016/679.

Amendment 122

Proposal for a directive
Article 33 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. The requirements set out in 
paragraph 1 shall not apply where the 
provisions of the credit agreement is 
purely an ancillary service.

Amendment 123
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Proposal for a directive
Article 34 – paragraph 1 – subparagraph 1 

Text proposed by the Commission Amendment

Member States shall promote measures that 
support the education of consumers in 
relation to responsible borrowing and debt 
management, in particular in relation to 
consumer credit agreements. Clear and 
general information on the credit granting 
process shall be provided to consumers in 
order to guide them, in particular those 
who take out a consumer credit for the first 
time, and especially on digital tools.

Member States shall promote measures that 
support the education of consumers in 
relation to responsible borrowing and debt 
management, in particular in relation to 
consumer credit agreements, and general 
knowledge about budget management. 
Clear and general information on the credit 
granting process shall be provided to 
consumers in order to guide them, in 
particular those who take out a consumer 
credit for the first time, and especially on 
digital tools.

Amendment 124

Proposal for a directive
Article 35 – paragraph 1 – introductory part

Text proposed by the Commission Amendment

Member States shall require creditors to 
have adequate policies and procedures so 
that they make efforts to exercise, where 
appropriate, reasonable forbearance before 
enforcement proceedings are initiated. 
Such forbearance measures shall take into 
account, among other elements, the 
consumer’s circumstances and may consist 
in, among other possibilities:

Member States shall require creditors to 
exercise, where appropriate, reasonable 
forbearance. Such forbearance measures 
shall take into account, among other 
elements, the consumer’s circumstances 
and consist in:

Amendment 125

Proposal for a directive
Article 35 – paragraph 1 – point b – introductory part

Text proposed by the Commission Amendment

(b) a modification of the existing terms 
and conditions of a credit agreement, 
which may include among others:

(b) a modification of the existing terms 
and conditions of a credit agreement, 
which shall include among others:
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Amendment 126

Proposal for a directive
Article 35 – paragraph 2

Text proposed by the Commission Amendment

2. The list of potential measures in 
paragraph 1, point (b), is without prejudice 
to rules set out in national law and does not 
require Member States to provide for all of 
those measures in national law.

2. The list of measures in paragraph 1, 
point (b), is without prejudice to rules set 
out in national law and does not require 
Member States to provide for all of those 
measures in national law.

Amendment 127

Proposal for a directive
Article 35 – paragraph 4

Text proposed by the Commission Amendment

4. Member States may allow creditors 
to impose additional charges on the 
consumer in the event of default. In that 
case Member States shall introduce a cap 
on those charges.

deleted

Amendment 128

Proposal for a directive
Article 35 – paragraph 5 a (new)

Text proposed by the Commission Amendment

5a. EBA shall develop the draft 
regulatory technical standards that 
specify the application of the forbearance 
measures specified in this Article.

Amendment 129

Proposal for a directive
Article 36 – paragraph 1
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Text proposed by the Commission Amendment

Member States shall ensure that debt 
advisory services are made available to 
consumers.

Member States shall ensure that debt 
advisory services are made available to 
consumers. Such debt advisory services 
shall be independent and free of charge to 
the consumers.

Amendment 130

Proposal for a directive
Article 36 – paragraph 1 a (new)

Text proposed by the Commission Amendment

The Commission shall within two years 
after the implementation of this Directive 
produce a report providing an overview of 
the availability of debt-advice services 
across Member States

Amendment 131

Proposal for a directive
Article 37 – paragraph 1

Text proposed by the Commission Amendment

Member States shall ensure that creditors, 
credit intermediaries and providers of 
crowdfunding credit services that are not 
credit institutions as defined in Article 
4(1), point (1), of Regulation (EU) No 
575/2013 are subject to an adequate 
admission process and to registration and 
supervision arrangements set up by an 
independent competent authority.

Member States shall ensure that creditors, 
credit intermediaries and providers of 
crowdfunding credit services that are not 
credit institutions as defined in Article 
4(1), point (1), of Regulation (EU) No 
575/2013 are subject to an adequate 
admission process and to registration and 
supervision arrangements set up by an 
independent competent authority. While 
that requirement shall not be applicable 
where the provision of the credit 
agreement is purely an ancillary service, 
the appropriate European level shall 
oversee the efficiency of the admission, 
registration and supervision of non-credit 
institutions on a regular basis.
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Amendment 132

Proposal for a directive
Article 39 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
consumer, in the event of assignment to a 
third party of the creditor's rights under a 
credit agreement or an agreement for the 
provision of crowdfunding credit services, 
or of the agreement itself, is entitled to 
plead against the assignee any defence 
which was available to him or her against 
the original creditor, including set-off 
where such defence is permitted in the 
Member State concerned.

1. Member States shall ensure that the 
consumer, in the event of assignment to a 
third party of the creditor's rights under a 
credit agreement or an agreement for the 
provision of crowdfunding credit services, 
or of the agreement itself, is entitled to 
plead against the assignee any defence 
which was available to him or her against 
the original creditor, including set-off 
where such defence is permitted in the 
Member State concerned. Member States 
may expressly prohibit the assignment of 
credit which can no longer be recovered 
in legal proceedings or where the legal 
basis of the credit can no longer be 
demonstrated.

Amendment 133

Proposal for a directive
Article 40 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2 a. The participation of creditors, 
credit intermediaries and providers of 
crowdfunding credit services in out-of-
court dispute settlement mechanisms for 
households customers shall be mandatory 
unless the Member State demonstrates to 
the Commission that other mechanisms 
are equally effective.

Amendment 134

Proposal for a directive
Article 41 – paragraph 8 a (new)
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Text proposed by the Commission Amendment

8 a. National Competent Authorities 
shall collect data on default rates of credit 
products sold under the scope of this 
Directive and report them to EBA. EBA 
shall provide an annual report to the 
Commission on these default rates, which 
shall be made publicly available and 
analyse the default rates of credit 
products covered by this Directive by 
category and country.

Amendment 135

Proposal for a directive
Article 41 – paragraph 8 b (new)

Text proposed by the Commission Amendment

8 b. Member States may grant product 
intervention powers to national competent 
authorities in accordance with their 
national legislation.

Amendment 136

Proposal for a directive
Article 44 – paragraph 2

Text proposed by the Commission Amendment

2. Member States shall ensure that 
when penalties are to be imposed in 
accordance with Article 21 of Regulation 
(EU) 2017/2394, they include the 
possibility either to impose fines through 
administrative procedures or to initiate 
legal proceedings for the imposition of 
fines, or both, the maximum amount of 
such fines being at least 4% of the creditor, 
the credit intermediary or the provider of 
crowdfunding credit services’ annual 
turnover in all Member States concerned 
by the coordinated enforcement action.

2. Member States shall ensure that 
when penalties are to be imposed in 
accordance with Article 21 of Regulation 
(EU) 2017/2394, they include the 
possibility either to impose fines through 
administrative procedures or to initiate 
legal proceedings for the imposition of 
fines, or both, the maximum amount of 
such fines being at least 3% of the creditor, 
the credit intermediary or the provider of 
crowdfunding credit services’ annual 
turnover in all Member States concerned 
by the coordinated enforcement action.
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Amendment 137

Proposal for a directive
Article 47 – paragraph 2

Text proposed by the Commission Amendment

Directive 2008/48/EC shall also continue 
to apply to credit agreements existing on 
[OP: please insert date - six months from 
the transposition deadline] until [their 
termination].

Directive 2008/48/EC shall also continue 
to apply to credit agreements existing on 
[OP: please insert date - nine months from 
the transposition deadline] until [their 
termination].

Amendment 138

Proposal for a directive
Article 47 – paragraph 3

Text proposed by the Commission Amendment

However, Articles 23 and 24, Article 25(1), 
second sentence, Article 25(2) and Articles 
28 and 39 of this Directive shall apply to 
all open-end credit agreements existing on 
[OP: please insert date - six months from 
the transposition deadline].

However, Articles 23 and 24, Article 25(1), 
second sentence, Article 25(2) and Articles 
28 and 39 of this Directive shall apply to 
all open-end credit agreements existing on 
[OP: please insert date - nine months from 
the transposition deadline].

Amendment 139

Proposal for a directive
Article 48 – paragraph 1 – subparagraph 1 

Text proposed by the Commission Amendment

Member States shall adopt and publish, by 
[OP: please insert date - 24 months from 
the date the Directive is adopted] at the 
latest, the laws, regulations and 
administrative provisions necessary to 
comply with this Directive. They shall 
forthwith communicate to the Commission 
the text of those provisions. They shall 
apply those measures from [OP: please 
insert date - six months from the 

Member States shall adopt and publish, by 
[OP: please insert date - 24 months from 
the date the Directive is adopted] at the 
latest, the laws, regulations and 
administrative provisions necessary to 
comply with this Directive. They shall 
forthwith communicate to the Commission 
the text of those provisions. They shall 
apply those measures from [OP: please 
insert date - nine months from the 
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transposition deadline]. transposition deadline].

Amendment 140

Proposal for a directive
Article 48 – paragraph 1 – subparagraph 2

Text proposed by the Commission Amendment

However, as regards relations, within the 
scope of this Directive, between consumers 
and creditors or credit intermediaries or 
providers of crowdfunding credit services 
who qualify as micro, small and medium 
undertakings as referred to in Article 3 of 
Directive 2013/34/EU, Member States 
shall apply those measures from [OP: 
please insert date - 18 months from the 
transposition deadline].

However, as regards relations, within the 
scope of this Directive, between consumers 
and creditors or credit intermediaries or 
providers of crowdfunding credit services 
who qualify as micro, small and medium 
undertakings as referred to in Article 3 of 
Directive 2013/34/EU, Member States 
shall apply those measures from [OP: 
please insert date - 24 months from the 
transposition deadline].

Amendment 141

Proposal for a directive
Annex I – point -1 a (new)

Text proposed by the Commission Amendment

MAIN INFORMATION ABOUT THE 
CREDIT 

(first page of the SECCI)

The total amount 
of credit
This means the 
ceiling or the total 
sums made 
available in 
accordance with 
the credit 
agreement or with 
the agreement for 
the provision of 
crowdfunding 
credit services.
The duration of 
the credit 
agreement or of 
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the crowdfunding 
credit services
The borrowing 
rate or, where 
applicable, 
different 
borrowing rates 
which apply to the 
credit agreement 
or to the 
crowdfunding 
credit services

[ %
— fixed, or
— variable (with 
the index or 
reference rate 
applicable to the 
initial borrowing 
rate),
— periods]

Annual 
percentage rate of 
charge (APR)
This is the total 
cost expressed as 
an annual 
percentage of the 
total amount of 
credit. 
The APR is there 
to help you 
compare different 
offers.

[ % A 
representative 
example 
mentioning all the 
assumptions used 
for calculating the 
annual percentage 
rate of charge to 
be set out here]

Where applicable
The credit is 
granted in the 
form of a deferred 
payment for a 
good or service or 
is linked to the 
supply of specific 
goods or the 
provision of a 
service
Name of 
good/service
Cash price
Costs of late 
payments
Missing payments 
could have severe 
consequences for 
you (e.g. forced 
sale) and make it 

You will be 
charged [… 
(applicable 
interest rate and 
arrangements for 
its adjustment and, 
where applicable, 
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more difficult for 
you to get credit in 
the future.

default charges)] 
for late payments.

Total cost of the 
credit

Wherever ‘where applicable’ is indicated, 
the creditor or the provider of 
crowdfunding credit services must fill in 
the box if the information is relevant to 
the credit product, or delete the 
information or the entire row where the 
information is not relevant for the type of 
credit concerned.
Indications between square brackets 
provide explanations for the creditor or 
the provider of crowdfunding credit 
services and must be replaced with the 
corresponding information.
This form must be displayed on one page 
on top of the Standard European 
Consumer Credit Information form, be 
clearly legible and be adapted to take into 
account the technical constraints of media 
on which it is displayed.
The first page should be presented in a 
graphical form, if possible. The draft 
regulatory standards to specify the format 
and presentation shall be developed by the 
European Banking Authority.

Amendment 142

Proposal for a directive
Annex II

Text proposed by the Commission Amendment

STANDARD EUROPEAN CONSUMER 
CREDIT OVERVIEW

deleted

[...]
Wherever ‘where applicable’ is indicated, 
the creditor or the provider of 
crowdfunding credit services must fill in 
the box if the information is relevant to 
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the credit product, or delete the 
information or the entire row where the 
information is not relevant for the type of 
credit concerned.
Indications between square brackets 
provide explanations for the creditor or 
the provider of crowdfunding credit 
services and must be replaced with the 
corresponding information.
The Standard European Consumer Credit 
Overview must be displayed on one page 
on top of the Standard European 
Consumer Credit Information form, be 
clearly legible and be adapted to take into 
account the technical constraints of media 
on which it is displayed.
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