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Motion for a European Parliament resolution on the rights of passengers in road and 
internal waterway transport

The European Parliament,

– having regard to the existing legislation on air and rail transport, 

– concerned at the situation in the Member States regarding the compensation of travellers 
for transport delays, 

– having regard to the provisions of Title V and Article 153 of the Treaty regarding 
transport and consumer rights, 

– having regard to Rule 113 of its Rules of Procedure,

A. whereas there is no harmonised Community legislation in this area;

1. Calls on the competent committee of Parliament, the Council and the Commission to 
undertake a detailed examination of the situation regarding road and water transport from 
the viewpoint of passenger rights; 

2. Invites the Council and the Commission to take measures with a view to establishing a set 
of minimum requirements regarding the information which should be provided to travellers 
before, during and after a journey concerning the issue of tickets, the companies' liability in 
case of accident, the provision of compensation and ad hoc assistance in case of delay or 
cancellation, and the conditions offered for assisting those with reduced mobility.


