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10.2.2020 B9-0094/1

Amendment 1
Alexandra Geese
on behalf of the Verts/ALE Group

Motion for a resolution B9-0094/2020
Petra De Sutter
on behalf of the Committee on the Internal Market and Consumer Protection
Automated decision-making processes: ensuring consumer protection and free movement of 
goods and services

Motion for a resolution
Paragraph 1

Motion for a resolution Amendment

1. Welcomes the potential of 
automated decision-making to deliver 
innovative and improved services to 
consumers, including new digital services 
such as virtual assistants and chatbots; 
believes, however, that when consumers 
are interacting with a system that 
automates decision-making, they should be 
properly informed about how it functions, 
about how to reach a human with decision-
making powers, and about how the 
system’s decisions can be checked and 
corrected;

1. Welcomes the potential of 
automated decision-making to deliver 
innovative and improved services to 
consumers, including new digital services 
such as virtual assistants and chatbots; 
believes, however, that when consumers 
are interacting with a system that 
automates decision-making to a significant 
degree, they should be properly informed 
about its existence, process, rationale, 
reasoning and possible outcome, about 
how to reach a human with decision-
making powers, and about how the 
system’s decisions can be checked, 
meaningfully contested and corrected in a 
timely, impartial, easily-readable, 
standardised and accessible manner;
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10.2.2020 B9-0094/2

Amendment 2
Alexandra Geese
on behalf of the Verts/ALE Group

Motion for a resolution B9-0094/2020
Petra De Sutter
on behalf of the Committee on the Internal Market and Consumer Protection
Automated decision-making processes: ensuring consumer protection and free movement of 
goods and services

Motion for a resolution
Paragraph 5 a (new)

Motion for a resolution Amendment

Sustainability
5a. Stresses that when allocating EU 
funding for automated decision-making 
systems, priority should be given to the 
development of algorithmic decision-
making systems for recording and 
monitoring environmental impacts and 
developments, or for optimising and 
reducing energy and resource 
consumption;

Or. en
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10.2.2020 B9-0094/3

Amendment 3
Alexandra Geese
on behalf of the Verts/ALE Group

Motion for a resolution B9-0094/2020
Petra De Sutter
on behalf of the Committee on the Internal Market and Consumer Protection
Automated decision-making processes: ensuring consumer protection and free movement of 
goods and services

Motion for a resolution
Paragraph 5 b (new)

Motion for a resolution Amendment

5b. Underlines the need for 
applications to undergo a risk assessment 
that takes into consideration the 
ecological, economic and social 
sustainability in the design and use of 
algorithmic systems, and calls for an 
obligation to disclose this environmental 
impact assessment, including an energy 
footprint;

Or. en
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10.2.2020 B9-0094/4

Amendment 4
Alexandra Geese
on behalf of the Verts/ALE Group

Motion for a resolution B9-0094/2020
Petra De Sutter
on behalf of the Committee on the Internal Market and Consumer Protection
Automated decision-making processes: ensuring consumer protection and free movement of 
goods and services

Motion for a resolution
Paragraph 8

Motion for a resolution Amendment

8. Notes that the Product Liability 
Directive12 has, for over 30 years, provided 
a valuable safety net to protect consumers 
from harm caused by defective products; 
recognises the challenge of determining 
liability where consumer harm results from 
autonomous decision-making processes; 
calls on the Commission to review that 
directive and consider adapting such 
concepts as ‘product’ ‘damage’ and 
‘defect’, as well as adapting the rules 
governing the burden of proof; urges the 
Commission to make proposals to update 
these concepts and rules if necessary;

_________________
12 Council Directive 85/374/EEC of 25 
July 1985 on the approximation of the 
laws, regulations and administrative 
provisions of the Member States 
concerning liability for defective products, 
OJ L 210, 7.8.1985, p. 29.

8. Notes that the Product Liability 
Directive12 has, for over 30 years, provided 
a valuable safety net to protect consumers 
from harm caused by defective products; 
recognises the challenge of determining 
liability where consumer harm results from 
autonomous decision-making processes; 
calls on the Commission to revise that 
directive and consider adapting such 
concepts as ‘product’ ‘damage’ and 
‘defect’, as well as reversing the burden of 
proof for automated decision-making 
processes; urges the Commission to make 
proposals to update these concepts and 
rules if necessary;

________________
12 Council Directive 85/374/EEC of 25 
July 1985 on the approximation of the 
laws, regulations and administrative 
provisions of the Member States 
concerning liability for defective products, 
OJ L 210, 7.8.1985, p. 29.
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10.2.2020 B9-0094/5

Amendment 5
Alexandra Geese
on behalf of the Verts/ALE Group

Motion for a resolution B9-0094/2020
Petra De Sutter
on behalf of the Committee on the Internal Market and Consumer Protection
Automated decision-making processes: ensuring consumer protection and free movement of 
goods and services

Motion for a resolution
Paragraph 14

Motion for a resolution Amendment

14. Underlines that, in order to assess 
whether products with automated decision-
making capabilities are in conformity with 
the relevant safety rules, it is essential for 
the algorithms behind those capabilities to 
be adequately transparent, and to be 
explainable to market surveillance 
authorities; invites the Commission to 
assess whether additional prerogatives 
should be given to the market surveillance 
authorities in this respect;

14. Underlines that, in order to assess 
whether products with automated decision-
making capabilities are in conformity with 
the relevant safety rules, it is essential for 
the algorithms, the software 
documentation and the data sets behind 
those capabilities to be adequately 
transparent, and to be fully accessible to 
market surveillance authorities while 
respecting trade secrets legislation; invites 
the Commission to assess whether 
additional prerogatives should be given to 
the market surveillance authorities in this 
respect;
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10.2.2020 B9-0094/6

Amendment 6
Alexandra Geese
on behalf of the Verts/ALE Group

Motion for a resolution B9-0094/2020
Petra De Sutter
on behalf of the Committee on the Internal Market and Consumer Protection
Automated decision-making processes: ensuring consumer protection and free movement of 
goods and services

Motion for a resolution
Paragraph 14 a (new)

Motion for a resolution Amendment

14a. Calls for the establishment of 
European and national competence 
centres and guidelines for national 
supervisory authorities so as to enable 
them to scrutinise, test and evaluate 
automated-decision-making processes by 
providing technical and methodological 
expertise through the adoption of public 
standards, training and structured 
guidance of interdisciplinary testing 
teams;

Or. en


