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Motion for a European Parliament resolution on the implementation of measures to 
improve access to digital public services in EU Member States

The European Parliament,

– having regard to Rule 143 of its Rules of Procedure,

A. whereas the Special Report entitled ‘e-Government actions targeting businesses’ 
contains the disappointing information that access to digital public services varies 
widely across the EU;

B. whereas the report provides important information on how the main shortcomings stem 
from the failure of Member States to implement digital services;

C. whereas these solutions could have considerable benefits for the Member States;

1. Urges the Commission to provide detailed guidance on the procedures to be carried out 
to address the shortcomings identified;

2. Calls on the Commission to encourage and facilitate better coordination and cooperation 
with the Member States in order to improve access to digital public services.


