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SUGGESTIONS

The Committee on Culture and Education calls on the Committee on Legal Affairs, as the 
committee responsible, to incorporate the following suggestions into its motion for a 
resolution:

1. Recalls that free and pluralistic media are the backbone of democratic societies; recalls 
that traditional media services are strongly regulated in order to ensure freedom of 
expression and editorial freedom as regards the content they publish; calls for steps to 
be taken to in particular safeguard the availability and accessibility of lawful content in 
respect of which there is editorial responsibility and liability is recognised or which is 
produced by journalists, and all other media that are already subject to generally 
recognised independent oversight on other platforms or in other services, so that their 
content is not subject to any additional controls, while applying clear and effectively 
enforceable rules on platforms’ transparency and liability with regards to data privacy, 
online security, and the enforcement of fundamental rights; notes therefore that 
compatible frameworks are needed for online and offline environments and that 
platforms’ editorial decisions and algorithmic processes, and content removal by online 
platforms, can have a large impact on freedom of expression and access to information;

2. Considers that, due to rapid technological progress and the development of new 
products and services, any new legislative proposal for a Digital Services Act should 
offer futureproof long-term solutions upgrading and clarifying the liability and safety 
rules for digital platforms, services and products, without creating unjustified barriers 
that prevent growth in digital services; stresses that any new measures should be 
proportionate and that their practical implementation should take into account the 
financial capacity and market share of the respective providers concerned in the 
Member States and the Union in order to help ensure a level playing field and promote 
competition;

3. Emphasises that content that is legal and legally shared under Union or national law has 
to stay online and that any removal of such content must not lead to the identification of 
individual users, or to the processing of their personal data;

4. Recalls that transparency obligations applying to media platforms and services 
operating online should also apply to their ownership and their funding sources;

5. Considers that creating the right environment is vital to harnessing the full potential of 
the digital single market; highlights that the right framework would involve treating the 
online environment similarly to the offline one, including as regards advertising and 
taxation;

6. Calls for a safe digital environment with a balanced approach regarding fundamental 
rights to promote diversity of opinion, net neutrality, freedom of expression and 
information, as well as the protection of property; notes that communication always 
takes place in a given context, and that, at the same time, measures are needed to ensure 
that illegal content is promptly removed and does not re-appear; calls therefore for 
automated procedures to be subject to ethical principles, transparency, accountability as 
well as human oversight and control; stresses that such procedures must be 
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complemented with efficient complaint and redress mechanisms for users, which ensure 
that complaints are processed without undue delay to safeguard fundamental 
communication freedoms;

7. Calls on the Commission to ensure that platform operators make available transparency 
reports with information about the number of cases in which content was misidentified 
as illegal or as illegally shared, and that the competent authorities make information 
available about the number of cases in which removals lead to the investigation and the 
prosecution of crimes;

8. Calls for the use of all technologically feasible means to combat illegal content on the 
one hand, as well as to counter harmful content, disinformation, propaganda and hate 
speech, on the other hand; stresses that the use of such means should be based on 
regulatory and judicial oversight; underlines that those measures cannot lead to any ex-
ante control measures or upload-filtering, which do not comply with Article 15 of 
Directive 2000/31/EC of the European Parliament and of the Council1;

9. Points out that, in addition to obligations regarding transparency and fundamental 
rights, effective measures on the discoverability and detectability of content and 
restrictions on explicit self-referencing can make a significant contribution to the 
dissemination of lawful content, the promotion of information and media pluralism, 
cultural and linguistic diversity and access to quality, public value content; points to 
good practices of co- and self-regulation, which strengthen the cooperation between 
platforms, rights holders, fact-checkers, authorities and users and which allow users to 
have control by enabling them to flag questionable content; points out that social media 
services should increasingly flag misleading content;

10. Calls for sector-specific rules that serve to realise society-wide objectives and give 
tangible expression to them for certain sectors, such as Directives 2010/13/EU2 and 
(EU) 2019/7903 of the European Parliament and of the Council, to take precedence over 
general rules in order to ensure authors' and artists' rights in the digital environment;

11. Requests the Commission to consider recent national case law setting 30 minutes as the 
time span for service providers to take down infringing content and to clarify the notion 
of “expeditious” with regard to live content;

12. Reiterates that pro-competitive data access systems complementing competition law 
enforcement should seek to decentralise the data held by data holders, whilst 
maintaining incentives to innovate for the benefit of consumers;

13. Points to the fact that fundamental freedoms, such as freedom of speech, consumer 

1 Directive 2000/31/EC of the European Parliament and of the Council of 8 June 2000 on certain legal aspects of 
information society services, in particular electronic commerce, in the Internal Market ('Directive on electronic 
commerce') (OJ L 178, 17.7.2000, p. 1).
2  Directive 2010/13/EU of the European Parliament and of the Council of 10 March 2010 on the coordination of 
certain provisions laid down by law, regulation or administrative action in Member States concerning the 
provision of audiovisual media services (Audiovisual Media Services Directive) (OJ L 95, 15.4.2010, p. 1).
3  Directive (EU) 2019/790 of the European Parliament and of the Council of 17 April 2019 on copyright and 
related rights in the Digital Single Market and amending Directives 96/9/EC and 2001/29/EC (OJ L 130, 
17.5.2019, p. 92).
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choice and the right to privacy, should be at the heart of the new rules, with an aim to 
achieve a level playing field across the whole sector;

14. Stresses the importance of removing current and potential new barriers, restrictions and 
burdens in the supply of digital services, especially for SMEs and start-ups, while at the 
same time ensuring that platforms’ behaviour is responsible and non-discriminatory and 
that obligations are proportional, whether online or offline;

15. Strongly believes that there is a need to strengthen platform liability, when it comes to 
illegal and unsafe products, thus reinforcing the digital single market; recalls that in 
those cases, platforms’ liability should be fit for purpose, considering the consumer 
safeguards in place, which should be observed at all times, and the establishment of 
concomitant redress measures for retailers and consumers; believes that the system 
could only function if enforcement authorities had sufficient powers, tools and 
resources to enforce the provisions and efficiently cooperate for cases with a 
transnational element;

16. Stresses the need to update, modify, increase the comprehensiveness, clarity, and 
transparency of Union and national rules, while, at the same time, removing 
unnecessary and outdated regulatory provisions, rather than adding more regulatory 
provisions, with the aim of reflecting current technological advancements.
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