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Amendment 1
Irena Joveva, Morten Løkkegaard, Ilana Cicurel, Laurence Farreng

Draft opinion
Paragraph 1

Draft opinion Amendment

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred and disinformation and to protect 
children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 
strict distinction to be made between 
illegal and harmful content and cases of 
disinformation, as different rules are 
applicable in each case;

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred and disinformation while protecting 
freedom of speech, data privacy and 
online security; stresses that to protect 
children and youth, we need clarified rules 
governing online advertising, including on 
platform liability, and fair e-commerce; 
calls at the same time for a strict 
distinction with precisely defined Union-
wide rules applicable in each case to create 
a consistent regulatory process and 
providing greater safety, trust and 
empowerment for users and businesses of 
global platforms, ensuring an ambitious 
level of cybersecurity, data protection and 
trusted ICT services on the principles of 
transparency and equal treatment; 
suggests the harmonisation of the digital 
services legislation to include a broad 
range of online intermediaries;

Or. en

Amendment 2
Dace Melbārde

Draft opinion
Paragraph 1

Draft opinion Amendment

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred and disinformation and to protect 
children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred, propaganda and disinformation and 
to protect children and youth as well as 
rules governing online advertising, micro-
targeting and fair e-commerce and at the 
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strict distinction to be made between illegal 
and harmful content and cases of 
disinformation, as different rules are 
applicable in each case;

same time calls for a strict distinction to be 
made between illegal content, harmful 
content and cases of disinformation, as 
different approaches and rules are 
applicable in each case;

Or. en

Amendment 3
Alexis Georgoulis

Draft opinion
Paragraph 1

Draft opinion Amendment

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred and disinformation and to protect 
children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 
strict distinction to be made between illegal 
and harmful content and cases of 
disinformation, as different rules are 
applicable in each case;

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred, online bullying and hate 
crimes and disinformation and to protect 
children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 
strict distinction to be made between illegal 
and harmful content and cases of 
disinformation, as different rules are 
applicable in each case;

Or. en

Amendment 4
Marcel Kolaja

Draft opinion
Paragraph 1

Draft opinion Amendment

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred and disinformation and to protect 
children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 
strict distinction to be made between illegal 

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred and disinformation and to protect 
children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 
strict distinction to be made between 
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and harmful content and cases of 
disinformation, as different rules are 
applicable in each case;

illegal, illegally shared and harmful 
content and cases of disinformation, as 
different rules are applicable in each case;

Or. en

Amendment 5
Petra Kammerevert

Draft opinion
Paragraph 1

Draft opinion Amendment

1. Considers it necessary to adopt 
uniform, Union-wide rules to combat 
hatred and disinformation and to protect 
children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 
strict distinction to be made between illegal 
and harmful content and cases of 
disinformation, as different rules are 
applicable in each case;

1. Considers it necessary, as a general 
principle, to adopt uniform, EU-wide rules 
to combat hatred and disinformation and to 
protect children and youth as well as rules 
governing online advertising and fair e-
commerce and at the same time calls for a 
strict distinction to be made between illegal 
and harmful content and cases of 
disinformation, as different rules are 
applicable in each case;

Or. de

Amendment 6
Alexis Georgoulis

Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment

1a. Expresses its concern that the 
information requirements set out in 
Article 5 of Directive 2000/31/EC cannot 
be effectively enforced; therefore suggests 
that they be complemented by a 
requirement for certain intermediaries to 
adequately verify the identity of any 
customers who provide information 
society services on a commercial basis; 
considers that this would contribute 
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towards a more trustworthy online 
environment for the consumers, creators 
and artists who use these services or 
whose works are distributed on these 
services; underlines that any new 
requirements must fully respect 
fundamental rights and be in accordance 
with Regulation (EU) 2016/679;

Or. en

Amendment 7
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver, Isabel Benjumea Benjumea

Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment

1a. Considers it essential that parties 
with a legitimate interest have access to 
reliable information on the operators of 
information society services, including for 
intellectual property enforcement and the 
protection of minors; regrets that the 
information requirements in Article 5 of 
Directive 2000/31/EC are insufficient for 
these purposes; calls for intermediaries 
such as domain name registrars, web 
hosting providers, and online advertising 
services to be required to verify the 
identity of their commercial users;

Or. en

Amendment 8
Petra Kammerevert

Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment
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1a. Calls at the same time for any 
regulation of platforms and 
intermediaries to be conceived so as to 
devote sufficient attention to the aspects 
of guaranteeing freedom of information, 
opinion and the media, promotion of 
media pluralism and cultural diversity, 
and maintaining diverse, fair competition;

Or. de

Amendment 9
Marcel Kolaja

Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment

1a. Emphasises that the issue of the 
amplification of illegal content should be 
tackled by uniform rules on advertising 
and transparency measures for social 
networks about the ways they remove, 
hide or prioritise users’ contributions;

Or. en

Amendment 10
Alexis Georgoulis

Draft opinion
Paragraph 1 b (new)

Draft opinion Amendment

1b. Strongly believes that online 
platforms, that fulfil certain criteria of 
engagement with the content, should be 
liable and strongly opposes the ''Good 
Samaritan'' clauses option in the event of 
voluntary measures; reiterates the 
emerging need to move past the simple 
notice in order to safeguard creation and 
stresses that the obligatory engagement of 
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platforms via liability regimes is 
necessary; suggests in that respect the 
simultaneous mediation between rights 
holders and users in cases where content 
appears to be illegal or harmful with the 
view to resolve duly and without further 
delay the matter;

Or. en

Amendment 11
Petra Kammerevert

Draft opinion
Paragraph 1 b (new)

Draft opinion Amendment

1b. Warns, with reference to freedom 
of opinion and the press, against extensive 
assessment of the content of publications 
which were originally legitimate and 
legal, and rejects far-reaching regulation 
of content which was originally legal, at 
the very least in the framework of the 
Digital Services Act; suggests however, at 
the same time, that existing legal 
frameworks for child protection and 
against disinformation and hate speech, 
and their effective enforcement, should be 
evaluated by means of an 'Action Plan for 
Democracy';

Or. de

Amendment 12
Petra Kammerevert

Draft opinion
Paragraph 1 c (new)

Draft opinion Amendment

1c. Calls in particular for account to 
be taken of unhampered dissemination of 
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content for which a content provider has 
already comprehensively assumed 
editorial responsibility, where the content 
provider is subject to generally 
recognised, independent and effective 
supervision, by explicitly banning other 
platform operators from independently, or 
by means of notice and action procedures, 
deciding on the blocking or removal of 
such content or altering the content; calls 
for the blocking or removal of such 
content to be permissible only on the basis 
of a court order;

Or. de

Amendment 13
Dace Melbārde

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose,

2. Calls on platform operators not 
only to immediately delete illegal or 
seriously harmful content after positive 
identification, but also to continuously 
transmit it to the law enforcement 
authorities for the purpose of further 
investigation and prosecution, including 
the metadata necessary for this purpose; 
acknowledges, however, that larger and 
established platforms can devote more 
financial resources for coordinated 
inauthentic behaviour detection and 
content moderation than emerging or 
niche companies and therefore the ability 
of smaller platforms to prevent, detect, 
and remove illegal or seriously harmful 
content can be limited; highlights the 
need to increase responsibilities and 
update liability framework for online 
platforms, considering different 
regulatory regime for platforms that have 
systemic role (i.e. platforms that act as 
gatekeepers or have a capacity to 
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structure markets); stresses that, as such 
platform operators play an increasing role 
as distributors and gatekeepers of news 
media and cultural content, they must not 
only safeguard, but actively promote 
cultural and linguistic diversity;

Or. en

Amendment 14
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Andrea Bocskor, Iuliu Winkler, 
Asim Ademov, Milan Zver, Isabel Benjumea Benjumea

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose,

2. Calls on platform operators to take 
their responsibility as content distributors 
and gatekeepers, as they play a crucial 
role in accessing news, audiovisual 
content and creative works; stresses that 
in order to safeguard and promote 
cultural and linguistic diversity, the 
promotion of European works, as well as 
media pluralism, the use of algorithms by 
such platforms should be transparent so 
that it is clear how access to content is 
granted, denied, ranked and/or 
undermined; calls on platform operators 
to not only to immediately delete illegal 
content after positive identification, but 
also to continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose;

Or. en

Amendment 15
Petra Kammerevert

Draft opinion
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Paragraph 2

Draft opinion Amendment

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose,

2. Calls for a requirement to be 
imposed on operators of active hosting 
platforms entailing a duty of care which 
must be actively and independently 
respected to ensure that illegal content 
which appears on active hosting platforms 
is not only immediately deleted but also 
continuously transmitted to the competent 
authorities for the purpose of further 
prosecution; considers that the operators 
should store the associated metadata for a 
limited period of time and pass it on only 
in response to a request from the 
competent authority during that period; 
considers that compliance with this duty 
of care should be monitored by state 
agencies;

Or. de

Amendment 16
Marcel Kolaja

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose,

2. Calls on platform operators not 
only to delete illegal content expeditiously 
after positive identification following a 
notification, but also to transmit it to the 
law enforcement authorities for the purpose 
of further prosecution, including the 
metadata necessary for this purpose, and in 
all cases content providers have to be 
notified about the content removed, the 
legal basis and the possibility of redress;

Or. en
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Amendment 17
Irena Joveva, Morten Løkkegaard, Ilana Cicurel, Laurence Farreng

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose,

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose; calls for a 
balanced approach between net neutrality 
and platform responsibility and 
accountability; addresses the issue of fake 
accounts and demonetisation of purveyors 
from disinformation and fake news;

Or. en

Amendment 18
Alexis Georgoulis

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose,

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification by an 
independent and impartial authority, but 
also to collaborate with law enforcement 
authorities for the purpose of further 
prosecution, including the metadata 
necessary for this purpose, respecting the 
presumption of innocence and personal 
data of victims;

Or. en

Amendment 19
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Ibán García Del Blanco, Marcos Ros Sempere, Domènec Ruiz Devesa

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the law 
enforcement authorities for the purpose of 
further prosecution, including the metadata 
necessary for this purpose,

2. Calls on platform operators not 
only to immediately delete illegal content 
after positive identification, but also to 
continuously transmit it to the competent 
authorities for the purpose of further 
prosecution, including the metadata 
necessary for this purpose;

Or. es

Amendment 20
Petra Kammerevert

Draft opinion
Paragraph 2 a (new)

Draft opinion Amendment

2a. Proposes that the country-of-
origin principle should be strengthened by 
increasing cooperation between Member 
States to enforce respect for legitimate 
general and public interests, which 
requires greater involvement of regulatory 
authorities and reviews of existing 
procedural rules and enforcement 
methods in order to achieve more lasting 
and effective law enforcement in cross-
border cases;

Or. de

Amendment 21
Dace Melbārde

Draft opinion
Paragraph 2 a (new)
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Draft opinion Amendment

2a. Considers that the technical 
capabilities to identify illegal content and 
coordinated inauthentic behaviour, 
especially due to continuous 
improvements in machine learning and 
the advances of AI in general, are 
constantly evolving; insists that the uptake 
of automated detection procedures must 
be embraced by the industry;

Or. en

Amendment 22
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver, Isabel Benjumea Benjumea

Draft opinion
Paragraph 2 a (new)

Draft opinion Amendment

2a. Calls for a strengthened legal 
framework to ensure that service 
providers take effective measures and act 
expeditiously to remove illegal content 
from their services and that such content 
stays down after being removed;

Or. en

Amendment 23
Dace Melbārde

Draft opinion
Paragraph 2 b (new)

Draft opinion Amendment

2b. Is of the view that the spread and 
effectiveness of disinformation, and 
propaganda and other information 
manipulation operations need to and can 
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be partly countered by helping citizens to 
develop media and digital literacy as well 
as critical thinking and by strengthening 
independent professional journalism and 
quality media;

Or. en

Amendment 24
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver, Isabel Benjumea Benjumea

Draft opinion
Paragraph 2 b (new)

Draft opinion Amendment

2b. Calls on the Commission to clarify 
the notion of expeditious reaction, which 
is already included in the E-Commerce 
Directive 2000/31/EC;

Or. en

Amendment 25
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver

Draft opinion
Paragraph 2 c (new)

Draft opinion Amendment

2c. Considers that for the 
infringement of live content, the reaction 
of service providers should be immediate 
when the notification from rights holders 
is received;

Or. en
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Amendment 26
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver, Isabel Benjumea Benjumea

Draft opinion
Paragraph 2 d (new)

Draft opinion Amendment

2d. Draws the Commission’s attention 
to recent national court cases which 
oblige service providers to take down the 
infringing content within 30 minutes;

Or. en

Amendment 27
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver, Isabel Benjumea Benjumea

Draft opinion
Paragraph 2 e (new)

Draft opinion Amendment

2e. Stresses that voluntary measures 
taken by service providers to fight against 
illegal or harmful content should not lead 
to a limitation of their liability;

Or. en

Amendment 28
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver, Isabel Benjumea Benjumea

Draft opinion
Paragraph 2 f (new)

Draft opinion Amendment

2f. Recalls that any limitation of 
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liability should remain applicable only to 
purely passive digital services, while 
active services should remain fully liable 
for the content on their services;

Or. en

Amendment 29
Ibán García Del Blanco, Marcos Ros Sempere, Domènec Ruiz Devesa

Draft opinion
Paragraph 3

Draft opinion Amendment

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
therefore that the use of all technologically 
feasible means of combating harmful or 
illegal content on the internet in this 
context be subjected to careful prior 
constitutional vetting and therefore rejects 
prior checks on content as 
disproportionate;

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; is also aware of 
the possible conflict between these 
freedoms and other fundamental rights, 
such as security and property - including 
intellectual property - and of the possibly 
irreparable consequences of failure to 
ensure prior control of certain content; 
demands therefore that the use of all 
technologically feasible means of 
combating harmful or illegal content on the 
internet in this context be subjected to 
rigorous standards that are known to 
users in advance; stresses the need to 
notify users in real time of the activation 
of such controls and the existence of 
an effective and adaptable appeals 
procedure, firstly with the private supplier 
and then with an administrative authority;

Or. es

Amendment 30
Alexis Georgoulis
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Draft opinion
Paragraph 3

Draft opinion Amendment

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
therefore that the use of all technologically 
feasible means of combating harmful or 
illegal content on the internet in this 
context be subjected to careful prior 
constitutional vetting and therefore rejects 
prior checks on content as 
disproportionate;

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
therefore that the use of all technologically 
feasible means of combating harmful or 
illegal content on the internet in this 
context be subjected to careful prior 
constitutional vetting and therefore rejects 
prior checks on content as 
disproportionate; suggests that when 
technological means are used especially to 
enforce decisions by judicial 
or independent authorities, there is a need 
for robust safeguards of transparency and 
accountability as well as highly skilled 
independent and impartial public 
oversight;

Or. en

Amendment 31
Marcel Kolaja

Draft opinion
Paragraph 3

Draft opinion Amendment

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
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therefore that the use of all technologically 
feasible means of combating harmful or 
illegal content on the internet in this 
context be subjected to careful prior 
constitutional vetting and therefore rejects 
prior checks on content as 
disproportionate;

therefore that the use of automated 
technological means of combating 
harmful, illegal or illegally shared content 
on the internet in this context be subjected 
to prohibition as disproportionate; and 
calls on the Commission to adopt uniform 
rules on notice and action procedure in 
order to speed up the removal of illegal or 
illegally shared content;

Or. en

Amendment 32
Irena Joveva, Morten Løkkegaard, Ilana Cicurel, Laurence Farreng

Draft opinion
Paragraph 3

Draft opinion Amendment

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
therefore that the use of all technologically 
feasible means of combating harmful or 
illegal content on the internet in this 
context be subjected to careful prior 
constitutional vetting and therefore rejects 
prior checks on content as 
disproportionate;

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
therefore that the use of all technologically 
feasible means and specific measures to 
detect and remove harmful or illegal 
content on the internet while securing 
access to diverse and quality content in 
today's digital environment; stresses that 
such proportionate measures should be in 
line with existing legal provisions;

Or. en

Amendment 33
Dace Melbārde

Draft opinion
Paragraph 3
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Draft opinion Amendment

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
therefore that the use of all technologically 
feasible means of combating harmful or 
illegal content on the internet in this 
context be subjected to careful prior 
constitutional vetting and therefore rejects 
prior checks on content as 
disproportionate;

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion and expression, information, the 
press, artistic and cultural forms of 
expression, as well as the protection of the 
privacy of communication between 
individuals, form the basis of liberal 
democracy and that this applies online 
without restriction; demands therefore that 
the use of all technologically feasible 
means of combating harmful or illegal 
content on the internet in this context be 
subjected to careful prior constitutional 
vetting and therefore rejects prior checks 
on content as disproportionate;

Or. en

Amendment 34
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, Iuliu Winkler, Asim Ademov, Milan Zver, Isabel Benjumea 
Benjumea

Draft opinion
Paragraph 3

Draft opinion Amendment

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, as well as the 
protection of the privacy of communication 
between individuals, form the basis of 
liberal democracy and that this applies 
online without restriction; demands 
therefore that the use of all technologically 
feasible means of combating harmful or 
illegal content on the internet in this 
context be subjected to careful prior 
constitutional vetting and therefore rejects 
prior checks on content as 
disproportionate;

3. Insists that the protection and 
promotion of freedom and diversity of 
opinion, information, the press and cultural 
forms of expression, the property rights, as 
well as the protection of the privacy of 
communication between individuals, must 
be balanced with one another, form the 
basis of liberal democracy offline and 
online; demands therefore that the use of 
all technologically feasible means of 
combating harmful or illegal content on the 
internet in this context respects the 
principle of proportionality;

Or. en
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Amendment 35
Alexis Georgoulis

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3a. Highlights the need to ensure that 
the collection and processing of all 
personal data carried out which does not 
fall under the scope of Directive (EU) 
2016/680 on the protection of natural 
persons with regard to the processing of 
personal data by competent authorities for 
the purpose of law enforcement, or under 
the scope of the EU General Data 
Protection Regulation (GDPR) is done in 
accordance with the principles of legality, 
necessity and proportionality, as 
established by article 9 of the Council of 
Europe’s Convention for the Protection of 
Individuals with regard to Automatic 
Processing of Personal Data (Convention 
No. 108);

Or. en

Amendment 36
Morten Løkkegaard, Monica Semedo, Irena Joveva, Ilana Cicurel

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3a. Recognises that the 
Disinformation Code of Practice (CoP) 
has helped to structure a dialogue with 
platforms and regulatory bodies; suggests 
that online platforms should place 
effective and appropriate safeguards, in 
particular with a view to ensuring that 
they act in a diligent, proportionate, and 
non-discriminatory manner and to 
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prevent the unintended removal of content 
which is not illegal;

Or. en

Amendment 37
Marcel Kolaja

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3a. Emphasises that content, that is 
legal and legally shared under Union or 
national law, has to stay online and that 
any removal of content shall not lead to 
the identification of individual users nor 
to the processing of personal data;

Or. en

Amendment 38
Dace Melbārde

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3 a. Is of the view that trustworthy 
quality media content prominence 
requirements, tailored for relevant 
markets and respecting national language 
laws, should be considered for platforms 
that act as gatekeepers;

Or. en

Amendment 39
Victor Negrescu

Draft opinion
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Paragraph 3 a (new)

Draft opinion Amendment

3a. Stresses the need to improve 
market access to non-private entities, like 
NGOs, libraries, cultural institutions, 
research centres, cultural networks and 
universities;

Or. en

Amendment 40
Alexis Georgoulis

Draft opinion
Paragraph 3 b (new)

Draft opinion Amendment

3b. Believes that platform liability 
should be tailored in order to respect the 
size of the operator and a clear distinction 
on the platform engagement with the 
content based on clear and verifiable 
criteria and aspects, such as editorial 
functions, actual knowledge and a certain 
degree of control; furthermore believes 
that any system that will be proposed 
should be accompanied by a robust set of 
fundamental rights safeguards and 
adequate independent and impartial 
public oversight;

Or. en

Amendment 41
Dace Melbārde

Draft opinion
Paragraph 3 b (new)

Draft opinion Amendment

3b. Calls for strong safeguards to 
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prevent misuse of users’ data, including 
by ensuring algorithmic transparency and 
accountability as well as access to 
relevant data for researchers and public 
oversight bodies;

Or. en

Amendment 42
Marcel Kolaja

Draft opinion
Paragraph 3 b (new)

Draft opinion Amendment

3b. Calls on the Commission to ensure 
that platform operators make available 
complaint and redress mechanisms for 
users and process them without undue 
delay;

Or. en

Amendment 43
Victor Negrescu

Draft opinion
Paragraph 3 b (new)

Draft opinion Amendment

3b. Calls for solutions to enable a fair 
competition and equal access to the Single 
Market to sports events and services from 
all Member States;

Or. en

Amendment 44
Alexis Georgoulis

Draft opinion
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Paragraph 3 c (new)

Draft opinion Amendment

3c. Strongly believes that the issue of 
platform workers must be addressed by a 
specific, dedicated, labour-oriented piece 
of legislation and not in an act dealing 
with digital services; suggests that 
platform operators should be responsible 
as employers for platform workers that 
should be liable to provide quality work, 
individual labour rights, social protection 
training and fulfilling Health & Safety at 
work requirements; reiterates that, in case 
of a provision of a legal presumption that 
platform workers are workers, it would 
ensure the requisite responsibility of 
platform operators as employers, to 
guarantee labour rights and to contribute 
to social security for platform workers;

Or. en

Amendment 45
Marcel Kolaja

Draft opinion
Paragraph 3 c (new)

Draft opinion Amendment

3c. Calls on the Commission to ensure 
that transparency reports are made 
available by platform operators which 
contain information about the number of 
cases where content was misidentified as 
illegal or as illegally shared and that 
competent authorities should make 
available information about the number 
of cases where removals lead to the 
investigation, and prosecution of crime;

Or. en
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Amendment 46
Dace Melbārde

Draft opinion
Paragraph 3 c (new)

Draft opinion Amendment

3c. Emphasises that providing access 
for media companies to relevant 
data (i.e. audience reach and advertising 
data) from market dominant platforms is 
crucial to help prevent unfair 
competition;

Or. en

Amendment 47
Dace Melbārde

Draft opinion
Paragraph 3 d (new)

Draft opinion Amendment

3d. Calls for an increased cooperation 
between media regulatory authorities or 
bodies and other national regulatory 
authorities both within and among 
Member States in order to more 
effectively address market dominant 
platforms' impact on media ecosystems; to 
share best practices as well as to better 
tackle specific issues, such as 
disinformation; considers, in this regard, 
the necessity for a coordination at the EU 
level; calls on the Commission to explore 
possibilities for expanding the 
competences of the European Regulators 
Group for Audiovisual Media Services 
(ERGA) to also encompass dominant 
platforms' supervision;

Or. en



AM\1202684EN.docx 27/44 PE650.393v01-00

EN

Amendment 48
Alexis Georgoulis

Draft opinion
Paragraph 3 d (new)

Draft opinion Amendment

3d. Highlights the need to find an 
effective way to enforce properly and 
appropriately intellectual property rights 
thus fostering cultural and creative 
sectors without interfering with the 
freedom of expression; believes that this 
balance should include proactive 
measures to be employed when necessary 
in order to ensure that illegal and harmful 
content is not only taken down from 
online platforms but also that it stays it 
down;

Or. en

Amendment 49
Dace Melbārde

Draft opinion
Paragraph 4

Draft opinion Amendment

4. Emphasises that open, network and 
technology-neutral access to the internet 
must be particularly protected by law 
because it forms the basis for the necessary 
interoperability of services and systems, 
ensures diversity, enables fair competition 
and the creation of a digital service 
infrastructure that includes access for every 
single citizen of the Union to quality 
information, educational, scientific and 
cultural offers; calls therefore on the 
Commission to step up efforts to ensure the 
equal, non-discriminatory treatment of all 
data traffic in the Union and to critically 
re-examine the impact of zero-rated offers 
on competition in the Union.

4. Considers that governance of 
technology must be implemented in a way 
that does not disrupt innovation or curtail 
freedom of expression; emphasises that 
open, network and technology-neutral 
access to the internet must be particularly 
protected by law because it forms the basis 
for the necessary interoperability of 
services and systems, ensures diversity, 
enables fair competition and the creation of 
a digital service infrastructure that includes 
access for every single citizen of the Union 
to quality information, media, educational, 
scientific and cultural offers; calls therefore 
on the Commission to step up efforts to 
ensure equal, non-discriminatory treatment 
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of all data traffic in the Union; recalls the 
2017 report’s commissioned for the 
Commission findings that "there appears 
to be little reason to believe that zero-
rating gives rise to competition 
concerns.";1a considers, however, that the 
Commission may need to critically re-
examine the impact of zero-rated offers on 
competition in the Union in the future;
_________________
1a  
https://ec.europa.eu/competition/publicati
ons/reports/kd0217687enn.pdf 

Or. en

Amendment 50
Marcel Kolaja

Draft opinion
Paragraph 4

Draft opinion Amendment

4. Emphasises that open, network and 
technology-neutral access to the internet 
must be particularly protected by law 
because it forms the basis for the necessary 
interoperability of services and systems, 
ensures diversity, enables fair competition 
and the creation of a digital service 
infrastructure that includes access for every 
single citizen of the Union to quality 
information, educational, scientific and 
cultural offers; calls therefore on the 
Commission to step up efforts to ensure the 
equal, non-discriminatory treatment of all 
data traffic in the Union and to critically 
re-examine the impact of zero-rated offers 
on competition in the Union.

4. Emphasises that open, network and 
technology-neutral access to the internet 
must be particularly protected by law 
because it forms the basis for the necessary 
interoperability of services and systems, 
ensures diversity, enables fair competition 
and the creation of a digital service 
infrastructure that includes access for every 
single citizen of the Union to quality 
information, educational, scientific and 
cultural offers; calls therefore on the 
Commission to step up efforts to ensure the 
equal, non-discriminatory treatment of all 
data traffic in the Union and to critically 
re-examine the impact of zero-rated offers 
on competition in the Union; reminds that 
open source 
software, open standards, and open techn
ologies are best suited to ensure 
interoperability, fair competition, and 
accessibility;
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Or. en

Amendment 51
Victor Negrescu

Draft opinion
Paragraph 4

Draft opinion Amendment

4. Emphasises that open, network and 
technology-neutral access to the internet 
must be particularly protected by law 
because it forms the basis for the necessary 
interoperability of services and systems, 
ensures diversity, enables fair competition 
and the creation of a digital service 
infrastructure that includes access for every 
single citizen of the Union to quality 
information, educational, scientific and 
cultural offers; calls therefore on the 
Commission to step up efforts to ensure the 
equal, non-discriminatory treatment of all 
data traffic in the Union and to critically 
re-examine the impact of zero-rated offers 
on competition in the Union.

4. Emphasises that open, network and 
technology-neutral access to the internet 
must be particularly protected by law 
because it forms the basis for the necessary 
interoperability of services and systems, 
ensures diversity, fosters digital creation, 
enables fair competition and the creation of 
a digital service infrastructure that includes 
access for every single citizen of the Union 
to quality information, educational, 
scientific and cultural offers; calls therefore 
on the Commission to step up efforts to 
ensure the equal, non-discriminatory 
treatment of all data traffic in the Union 
and to critically re-examine the impact of 
zero-rated offers on competition in the 
Union;

Or. en

Amendment 52
François-Xavier Bellamy

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Calls on the Commission to 
establish measures to require platforms 
and hosting service providers to prevent 
minors from accessing pornographic and 
child-pornography content; recalls that 
such content, which is very often available 
through open access, is capable of 
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profoundly destabilising the younger 
generation as they discover their emotions 
and their sexuality; stresses that a 
significant proportion of online 
pornographic content contains sexist 
stereotypes that are often seriously 
prejudicial to women’s dignity, or even 
help to trivialise scenes of abuse or 
violence; stresses therefore that defending 
women’s rights and combating gender-
based and sexual violence requires 
resolute action to prevent minors from 
being exposed to such content by effective 
technological means; recalls the need to 
establish ambitious rules to this end 
applicable to internet service providers, 
and the importance of greater cooperation 
at European level to permit rapid 
identification of the authors of illegal 
content;

Or. fr

Amendment 53
Irena Joveva, Morten Løkkegaard, Ilana Cicurel, Laurence Farreng, Monica Semedo

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Calls for action against hate 
speech, including racism, xenophobia, 
homophobia and gender violence to foster 
a safer and more secure online 
environment for its citizens and 
businesses, including cooperation with 
fact-checkers and researchers; 
encourages fight against bots and fake 
accounts, and providing easily 
recognisable online paid political 
advertisement; suggests providing clear 
boundaries to data processing for 
research purposes in order to facilitate a 
privacy-compliant access to data on 
political advertising; encourages online 
services to provide more transparency 
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about their policies and processes for 
responding to illegal and harmful content 
and for fighting against the spread of 
disinformation as well as to provide 
transparent and clear explanation to their 
users on their implementing of General 
Data Protection Regulation (GDPR) 
rules;

Or. en

Amendment 54
Ibán García Del Blanco, Marcos Ros Sempere, Domènec Ruiz Devesa

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Stresses that the Digital Services 
Act should be applied without prejudice to 
the provisions of the Directive on 
copyright and related rights in the Digital 
Single Market (Copyright Directive); 
notes that an 'online content-sharing 
service provider' as defined in Article 2(6) 
of the Copyright Directive has 
responsibilities regarding copyright-
protected material and that the safe 
harbour provisions of the E-Commerce 
Directive or any similar provisions of the 
Digital Services Act possibly applicable to 
these platforms do not apply in such 
cases; 

Or. es

Amendment 55
Victor Negrescu

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment



PE650.393v01-00 32/44 AM\1202684EN.docx

EN

4a. Underlines the importance of new 
digital creative industries and of the 
added value brought by digital 
technologies in different cultural, 
educational, media, sports and youth 
related sectors; calls on the Commission 
to propose legislation that enables the 
development of this new trend, protects 
the creative work of authors and creators, 
and ensures a fair and equal internal 
market for everyone independently of 
their region or of their Member States;

Or. en

Amendment 56
Alexis Georgoulis

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Recognises the need to define 
companies’ human rights responsibilities 
in line with the ‘respect, protect, remedy’ 
framework set out under the UN Guiding 
Principles on Business and Human 
Rights, which should be promptly turned 
into legally binding standards of 
international law, by requiring in 
particular a human rights approach to the 
development of terms of service and 
community standards as well as policies 
governing access to and use of their 
platform;

Or. en

Amendment 57
Tomasz Frankowski, Sabine Verheyen, Michaela Šojdrová, Loucas Fourlas, Theodoros 
Zagorakis, Peter Pollák, François-Xavier Bellamy, Iuliu Winkler, Asim Ademov, Milan 
Zver, Isabel Benjumea Benjumea

Draft opinion
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Paragraph 4 a (new)

Draft opinion Amendment

4a. Underlines that illegal content 
online, including piracy and 
counterfeiting, represents a massive and 
continuous threat for European citizens 
and for the European cultural and 
creative industries, requiring that the 
legal framework remains adapted to the 
scale and virality that technological 
evolution now allows;

Or. en

Amendment 58
Petra Kammerevert

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Acknowledges that the principle 
that internet access providers are not 
responsible for the content conveyed over 
their networks, because they have no 
control over that content ('mere conduit') 
must be retained, as it is a cornerstone of 
the free internet;

Or. de

Amendment 59
Elżbieta Kruk

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Stresses that, by updating the rules 
on how service providers respond to 
objectionable content, the Union can 
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foster a safer and more secure online 
environment for its citizens and 
businesses;

Or. en

Amendment 60
François-Xavier Bellamy, Tomasz Frankowski

Draft opinion
Paragraph 4 b (new)

Draft opinion Amendment

4b. Stresses that the increasing use of 
the internet to market books must be 
accompanied by measures to ensure 
cultural diversity, so as to be able to 
ensure equal access for all to reading, 
protection of the principle of fair and 
equitable remuneration for right-holders 
and diversity of the material published; 
reiterates the need to maintain fair 
competition on the single digital market, 
imposing the principle of interoperability;

Or. fr

Amendment 61
Victor Negrescu

Draft opinion
Paragraph 4 b (new)

Draft opinion Amendment

4b. Underlines the growing 
importance of new digital media in the 
Single Market; calls on legislative 
measures to protect independent 
journalism, combat fake news and ensure 
the rights of authors and journalists;

Or. en
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Amendment 62
Elżbieta Kruk, Andrey Slabakov

Draft opinion
Paragraph 4 b (new)

Draft opinion Amendment

4b. Stresses the need to update and 
modify current rules in line with 
technological advancements rather that to 
add more regulation, while at the same 
time, cutting unnecessary and outdated 
regulations;

Or. en

Amendment 63
Petra Kammerevert

Draft opinion
Paragraph 4 b (new)

Draft opinion Amendment

4b. Urges that device neutrality be 
addressed, as it is only by means of its 
interaction with network neutrality that 
empowered consumer decisions can be 
facilitated end to end;

Or. de

Amendment 64
Alexis Georgoulis

Draft opinion
Paragraph 4 b (new)

Draft opinion Amendment

4b. Highlights the need to 
ensure transparency to the maximum 
extent feasible to all measures taken 
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under the new Act, including those taken 
by Member State and Union authorities;

Or. en

Amendment 65
Petra Kammerevert

Draft opinion
Paragraph 4 c (new)

Draft opinion Amendment

4c. Calls for intermediary providers of 
information society services to introduce a 
'Know Your Business Customer' (KYBC) 
protocol to check the identity of their 
business customers in accordance with 
Directive 2000/31/EC and at the same 
time require intermediaries to 
immediately refuse or cease to provide 
their services if the information about the 
identity of their business customer is false, 
misleading or otherwise invalid; considers 
that such a KYBC protocol will not cause 
any inconvenience to end users of 
information society services and will assist 
the legal dissemination of creative and 
cultural content;

Or. de

Amendment 66
Alexis Georgoulis

Draft opinion
Paragraph 4 c (new)

Draft opinion Amendment

4c. Expresses its concern regarding 
the undue restrictions on non-profits and 
small private intermediaries and urges the 
adoption of criteria that are objective and 
provide for clear exemptions that would 
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allow content-sharing providers to untap 
their potential reaching a larger size, and 
foster a true level-playing field, which in 
turn would not cause an impediment to 
the right to science and culture;

Or. en

Amendment 67
Elżbieta Kruk, Ryszard Antoni Legutko

Draft opinion
Paragraph 4 c (new)

Draft opinion Amendment

4c. Stresses the need to reduce 
uncertainty by providing precise and 
unambiguous definitions, enabling that 
regulations maintain a proper balance in 
the roles and responsibilities of online 
intermediaries, and protect consumers;

Or. en

Amendment 68
François-Xavier Bellamy, Tomasz Frankowski

Draft opinion
Paragraph 4 c (new)

Draft opinion Amendment

4c. Calls on Member States, in 
cooperation with internet operators, 
Europol and Eurojust, to make 
notification and removal procedures more 
effective in order to delete violent and 
child-pornography content;

Or. fr

Amendment 69
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Petra Kammerevert

Draft opinion
Paragraph 4 d (new)

Draft opinion Amendment

4d. Calls on the Commission finally to 
address the dangers attendant on online 
platforms which act as gate keepers for 
certain parts of the internet (e.g. app 
stores, search engines, social networks, 
eCommerce platforms or operating 
systems) and in this context to take 
regulatory action, if necessary also in a 
separate legal framework, to promote 
freedom of expression, pluralism of 
content and maintenance of cultural 
diversity and fair competition;

Or. de

Amendment 70
Alexis Georgoulis

Draft opinion
Paragraph 4 d (new)

Draft opinion Amendment

4d. Emphasises the need to establish 
effective and timely remedies accessible to 
all, without discrimination, that will be 
characterised by the qualities of 
independence and impartiality;

Or. en

Amendment 71
Elżbieta Kruk

Draft opinion
Paragraph 4 d (new)
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Draft opinion Amendment

4d. Stresses that platforms should 
always be responsible for removing or 
disabling access to illegal content once 
they have been identified on their 
services;

Or. en

Amendment 72
Petra Kammerevert

Draft opinion
Paragraph 4 e (new)

Draft opinion Amendment

4e. Stresses that such sector-specific 
regulation should as a matter of principle 
take priority over horizontal regulation; 
underlines in this context in particular 
that a future Digital Services Act must 
neither cancel out nor undermine the 
existing Audiovisual Media Services 
Directive, nor hamper its further 
development, and that on the contrary the 
specific provisions of that Directive 
should continue to take precedence;

Or. de

Amendment 73
Alexis Georgoulis

Draft opinion
Paragraph 4 e (new)

Draft opinion Amendment

4e. Strongly believes that the new Act 
should provide for an obligation for 
digital service interconnectivity and data 
portability, alongside strict data protection 
rules and strict protection of data 
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sovereignty;

Or. en

Amendment 74
Elżbieta Kruk, Ryszard Antoni Legutko

Draft opinion
Paragraph 4 e (new)

Draft opinion Amendment

4e. Stresses the importance of online 
services to provide transparency about 
their policies and processes for 
responding to illegal content and the 
appeals processes made available to users;

Or. en

Amendment 75
Petra Kammerevert

Draft opinion
Paragraph 4 f (new)

Draft opinion Amendment

4f. Reiterates that the planned, and 
already decided, extension of the scope of 
the Audiovisual Media Services Directive 
to video sharing platform providers and 
social networks with reference to the 
dissemination of audiovisual content can 
make a substantial contribution to 
curbing disinformation and hate speech 
on line, and calls once again for its rapid 
transposition into domestic law;

Or. de

Amendment 76
Alexis Georgoulis
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Draft opinion
Paragraph 4 f (new)

Draft opinion Amendment

4f. Strongly believes that the E-
commerce Directive1a has been a piece of 
legislation with significant success and 20 
years of unfettered operation, thus opines 
that a codification of jurisprudence by the 
Court of Justice of EU would be an 
appropriate way forward;
_________________
1a Directive 2000/31/EC of the European 
Parliament and of the Council of 8 June 
2000 on certain legal aspects of 
information society services, in particular 
electronic commerce, in the Internal 
Market ('Directive on electronic 
commerce') 

Or. en

Amendment 77
Elżbieta Kruk

Draft opinion
Paragraph 4 f (new)

Draft opinion Amendment

4f. Points to the responsibility of 
platforms to remove or disable access to 
content determined to be unlawful and to 
impose community standards that restrict 
offensive and outrageous speech;

Or. en

Amendment 78
Alexis Georgoulis

Draft opinion
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Paragraph 4 g (new)

Draft opinion Amendment

4g. Strongly believes that there is a 
need to strengthen platform liability when 
it comes to illegal and unsafe products, 
thus re-enforcing the digital single 
market; recalls that in those cases, 
platform liability should be fit for its 
purpose considering the consumer 
safeguards in place which should be 
observed at all times and the 
establishment of concomitant redress 
measures for retailers and consumers; 
believes that the system could only 
function if enforcement authorities have 
sufficient powers, tools and resources to 
enforce the provisions and efficiently 
cooperate in cases with a transnational 
element;

Or. en

Amendment 79
Petra Kammerevert

Draft opinion
Paragraph 4 g (new)

Draft opinion Amendment

4g. Calls for audiovisual media service 
providers to be afforded access to the data 
generated by the services they provide or 
the content they produce, or which is 
directly associated therewith, if they are 
offered on global digital platforms, in 
which connection the provisions 
concerning the protection of personal 
data and privacy must always be complied 
with;

Or. de
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Amendment 80
Elżbieta Kruk

Draft opinion
Paragraph 4 g (new)

Draft opinion Amendment

4g. Stresses the need for rules 
enabling the swift removal of sites or 
social media accounts where scams and 
frauds have been identified;

Or. en

Amendment 81
Petra Kammerevert

Draft opinion
Paragraph 4 h (new)

Draft opinion Amendment

4h. Calls for data-based commercial 
advertising models to be regulated, at the 
same time making them subject to strict 
transparency rules, and for platforms with 
a dominant market position to be made 
subject to interoperability requirements;

Or. de

Amendment 82
Elżbieta Kruk, Andrey Slabakov

Draft opinion
Paragraph 4 h (new)

Draft opinion Amendment

4h. Stresses the need to adapt existing 
rules to the digital age and technological 
advancements with an aim in promoting 
access to European works and preserving 
cultural diversity;
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Or. en

Amendment 83
Petra Kammerevert

Draft opinion
Paragraph 4 i (new)

Draft opinion Amendment

4i. Calls for the introduction of a 
binding European single sign-on standard 
for digital services and downstream 
services, where these are provided in the 
EU, including mobile apps and websites, 
in order, in future too, to ensure 
independent access for citizens of the EU;

Or. de

Amendment 84
Elżbieta Kruk

Draft opinion
Paragraph 4 i (new)

Draft opinion Amendment

4i. Notes the benefits of mutually 
supportive approaches such as voluntary 
practices, co-regulation, self-regulation, 
and co-governance enabling to learn, 
share lessons, and profit from the 
experience of others, while improving 
existing practices and developing new 
ones;

Or. en


