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Subject: Cross-border payment of pensions

Very many pensioners, particularly in border areas, have the right to a pension in a Member State 
other than their Member State of residence, and their number is rising daily. This is why the pan-
European coordination of social security is so important to guarantee the adequacy of pensions.

The EU has already put in place a modernised coordination system. In practice, however, its 
implementation has shown itself to be very difficult, despite Regulation (EC) No 883/2004 on the 
coordination of social security systems and Regulation (EC) No 987/2009 implementing the former. 
Pensioners from other Member States do receive payments, but there are often delays of up to a 
week before the pension is received. These delays mean that entitled pensioners often cannot pay 
their bills, rent, loans, etc. on time, are penalised for paying late and cannot spend their twilight years 
in peace.

1. Does the Commission have the means to influence these erratic payments by banks and thus 
ensure that pensioners receive their pensions on time?

2. What steps will it take against this ongoing problem in order to ensure that banks process these 
transactions rapidly?


