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Subject: Bankia preferred shares

The deadline to cease operating Bankia preferred shares falls at the end of this month. Thousands of 
small investors entrusted their money, their savings, to what they believed was a risk-free investment 
fund, which in fact was a highly complex financial product which has proved vexatious. The solution 
offered to investors was to accept a write-down of approximately 30 % and to swap the remainder for 
shares in the bank. It should be noted that, currently, a Bankia share is worth EUR 0.26, and that 
figure is likely to fall.

In order to participate in this operation, which apparently will be arbitrated by an impartial body, savers 
have been requested to sign an agreement that they will not go to court. If they do not accept this 
operation, their future will be one of total uncertainty and they will have to resort to individual lawsuits 
to try and annul purchases and recover the total amount invested through legal proceedings.

The only information available about this opaque process is that which can be read in the press. The 
Spanish Government blames ‘Brussels’ for everything that adversely affects its nationals, thus 
contributing to the institutions’ loss of credibility.

– What role is the Commission playing in establishing the procedure for winding up the preferred 
shares?

– What guarantees has the Commission put in place to ensure that investors receive the best 
possible compensation?

– What does the Commission think that investors, who were clearly cheated and mis-sold a 
supposedly risk-free product, should do? Will it set obstacles, or accept the Spanish 
Government’s obstacles, to those attempting to recover all their money through legal 
proceedings?

– What measures is it taking so that those concerned are informed about the procedure to be 
followed and the guarantees they will have?

– Is it supervising the actions being taken by the banks that have been bailed out with public 
money, in particular those regarding the public?


