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Subject: Accessibility and transport

It is important to bear in mind the number of citizens in the European Union who have disabilities or 
reduced mobility, as well as the fact that members of this group are often unable to drive a private 
vehicle and, as a result, depend on other people or on urban transport to move about and to be able 
to lead their lives normally.

There are many regulations on transport that take the needs of passengers with disabilities into 
account1, but none of them refer to taxi and metro services. Does the Commission not take the view 
that these services should be regulated as well? In fact, in the case of taxis, there are very few 
adapted vehicles, even though, given the inadequacies of other means of transport, taxis have 
become the preferred way to travel of persons with disabilities or reduced mobility, in spite of the high 
cost of taxi fares. In the case of the metro, in some cities, there are many stations that are not 
adapted, especially as one moves away from the urban centre.

Enforcement of these regulations has been delegated to national authorities in each Member State. 
Are users with disabilities informed about the authorities to whom they should direct any complaints 
regarding transport? Do these authorities regularly gather data and/or send reports to indicate the 
main complaints and improvements that have been made in this area?

With regard to vehicles, brand new, reconditioned or serviced vehicles are required by law to be 
adapted, but has a deadline been set for the full adaptation of all vehicles?

1 Regulation (EC) No 1107/2006 of the European Parliament and of the Council of 5 July 2006 concerning the 
rights of disabled persons and persons with reduced mobility when travelling by air (OJ L 204, 26.7.2006, p. 
1); Regulation (EC) No 1371/2007 of the European Parliament and of the Council of 23 October 2007 on rail 
passengers’ rights and obligations (OJ L 315, 3.12.2007, p. 14); Regulation (EU) No 1177/2010 of the 
European Parliament and of the Council of 24 November 2010 concerning the rights of passengers when 
travelling by sea and inland waterway and amending Regulation (EC) No 2006/2004 (OJ L 334, 17.12.2010, 
p. 1); Regulation (EU) No 181/2011 of the European Parliament and of the Council of 16 February 2011 
concerning the rights of passengers in bus and coach transport and amending Regulation (EC) No 2006/2004 
(OJ L 55, 28.2.2011, p. 1).


