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Filiz Hakaeva Hyusmenova (ALDE) and Mariya Gabriel (PPE) 

Subject: Pension problems for Bulgarian citizens who worked in Greece 

As MEPs, we have been approached by a number of Bulgarian citizens who worked in Greece and 
paid their social security contributions there in the normal way. The names and telephone numbers of 
the individuals concerned are appended to this question. On retirement, these people have 
experienced a range of problems: mostly commonly, undue procedural delays in confirming their 
pension entitlement or delays in issuing pension-related documents which have to be submitted to the 
authorities in Bulgaria. In other cases, where pension entitlements have been confirmed, the actual 
payment of the pensions has been delayed, without any proper explanation, for months or even years. 
A further problem about which people have contacted us is the requirement that pensioners present 
themselves in person in Greece once a year to confirm that they are still alive and eligible to receive 
their pensions. 

We are aware that social security systems are national systems and that every country has its own 
relevant legislation. However, the EU lays down general rules for the protection of people’s social 
security entitlements when they move from one EU country to another. The system of rules is 
underpinned by four principles, one of which is the principle of equal treatment and non-discrimination. 
That principle requires that Bulgarian citizens have the same rights and obligations as the citizens of 
the country in which they paid their social security contributions – in this case, Greece. 

In the Commission’s view, do the practices that these Bulgarian citizens have described to us 
constitute a violation of the principle of equal treatment and amount to discrimination against them? 
What measures could the Commission take to ensure the correct application of the general rules 
protecting social security entitlements when people move from one EU country to another? 

 


