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Subject: basic payment accounts, access to payment accounts

In 2014 Directive 2014/92/EU was adopted and provided for the possibility, inter alia, for all EU 
citizens to open a basic payment account.

How has this directive been implemented thus far in the various Member States?

5 years after the adoption of the directive, how many EU citizens (by country) still do not have an 
account in the EU?

Is the Commission satisfied with the implementation thus far, and if not, what measures have been 
taken to improve the situation?


