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Nikos Androulakis (S&D)
Subject:	Compensation to citizens and companies due to the impact of the coronavirus crisis
Over the last few days, many countries have seen a whole range of events, exhibitions and conferences postponed or cancelled as a measure aimed at limiting the spread of the new coronavirus. In the majority of cases, these decisions are simply an application of the measures decided on by the competent local authorities and do not necessarily depend on the organisers’ wishes.
Because of these cancellations, which more often than not take place at the last minute, thousands of citizens have been charged cancellation fees, as most of the tickets and hotels that have been booked are subject to a fee for any change of date or cancellation. At the same time, the tourist agencies and the travel industry (airlines, hotels and other tourist companies) are seeing a collapse in the number of their customers.
Given that no one knows how this new coronavirus outbreak will develop and that it makes no sense to take measures at national level only as they will affect the entire Single Market, will the Commission say:
How can citizens who are forced to cancel their journeys either inside or outside the European Union be compensated for the preventive measures taken by the competent authorities?
What measures does it intend to take to support companies affected by the outbreak of the new virus, as no one can say how long it will last?
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