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Subject: Corona vouchers violate passengers’ rights

Due to the devastating economic impact of the coronavirus crisis on the travel industry, some Member 
States have introduced special rules that restrict passengers’ rights in the event of cancellations by 
travel and transport companies.

Regulation (EC) No. 261/2004 on passenger rights 1 and Directive (EU) 2015/2302 on package tours 2 
are violated by this measure.

The new measures taken by national governments in the Netherlands, France, Italy, Belgium and 
Luxembourg temporarily limit reimbursement obligations and allow airlines to issue vouchers to be 
used for later trips instead of cash refunds.

So-called ‘Corona Vouchers’ may only be issued if the customer agrees. These special rules 
introduced by the Member States concerned clearly represent a breach of the law.

1. What does the Commission intend to do about this clear breach of the law?

2. Such a measure ultimately also violates the principle of good faith. What other solution does the 
Commission have to protect airlines and tour operators from bankruptcy without restricting 
passenger rights?

3. What measures are being taken to restore the legal rights of the consumers concerned?

 

1 https://eur-lex.europa.eu/legal-
content/DE/TXT/?uri=CELEX%3A32004R0261&qid=1587208632183&from=EN&lang3=choose&lang2=choos
e&lang1=EN

2 https://eur-lex.europa.eu/legal-content/DE/TXT/?uri=CELEX%3A32015L2302


