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Subject: Commission support for the use of transparent masks for the sake of persons with 
disabilities who depend on lip reading for communication due to hearing loss 

During the gradual lifting of the restrictive measures imposed to contain the COVID-19 outbreak, 
Member States have decided, inter alia, to make mandatory the use of masks indoors (clinics, public 
transport, supermarkets, etc.). However, the widespread use of masks is a matter of great concern for 
people with hearing loss, who depend on lip reading to communicate using sign language, and are 
demanding that transparent masks be used 1 . 

Given that, according to the WHO, 6.1% of the world's population is disabled due to hearing loss;

Given also that, in accordance with Article 9 of the United Nations Convention on the Rights of 
Persons with Disabilities 2 , States Parties shall ensure to persons with disabilities access, on an 
equal basis with others, to the physical environment, to transportation, to information and 
communications; 3

Given finally that not using transparent masks may deprive citizens who are deaf or have impaired 
hearing of the right to equal access to information and lead to a lack of communication and social 
isolation, endangering their individual autonomy and independence;

Will the Commission say:

What initiatives will it take to ensure appropriate alternatives for persons with disabilities due to 
hearing loss, such as the use of transparent masks, so as to ensure that facial expressions are 
visible?

What steps will it take to address forthwith the social exclusion and isolation of citizens who use sign 
language as a means of communication?

1 See the 10 recommendations for a non-exclusive response to COVID-19 by the International Disability 
Alliance.

2 The United Nations Convention on the Rights of Persons with Disabilities is the first international human 
rights treaty ratified by the EU. The Convention has been signed and ratified by all 27 EU Member States.

3 In addition, under Article 21 of the United Nations Convention on the Rights of Persons with Disabilities, 
States Parties ‘shall take all appropriate measures to ensure that persons with disabilities can exercise the 
right to freedom of expression and opinion, including the freedom to seek, receive and impart information and 
ideas on an equal basis with others and through all forms of communication of their choice’. Similarly, social 
protection and integration are at the heart of the European social rights pillar and must form the core of the 
European response to the social challenges exacerbated by the pandemic;


